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FROM THE DEPUTY ASSISTANT SECRETARY

The Office of Resolution Management (ORM) is mandated by Public Law 105-114 to provide timely and fair resolutions in processing complaints of employment discrimination.  The Deputy Assistant Secretary reports directly to the Assistant Secretary for Human Resources and Administration.

ORM has developed a root cause report designed to identify the possible root causes (reasons) for employees filing Equal Employment Opportunity (EEO) discrimination complaints.  This report provides the Department of Veterans Affairs (VA) Upper Management Officials and Field Facility Directors information about issues that surface in the EEO complaint process that appear to be of a non-discriminatory nature, with the exception of claims of Sexual Harassment.  The claims of Sexual Harassment shown in this report appear to be discrimination, if the allegations prove to have merit.  They are recorded in this report to inform VA employees of the type of behaviors that can be construed as Sexual Harassment.  This report is generated each quarter and is available on the World Wide Web at: http://vaww.va.gov/orm/.  ORM hopes managers and employees acquire an understanding of the types of behavior that exists within the Department that can lead to complaints being filed through the EEO process.  Topics covered in this issue include claims of harassment (non-sexual), sexual harassment, working conditions (hostile), and failure to promote.  Race, sex, and reprisal are the bases for filing these claims.  This report contains summary highlights of select EEO cases.

Disclaimer:  ORM is reporting summaries of cases that appear to be non-discriminatory in nature, which could possibly be resolved by identifying the possible root cause of the problem and addressing it.  The cases referenced in this report that are in the formal stage are processed through the system in an impartial manner.
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