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EEO Specialist (C1-Team Leader) GS-0260-12
Salary Range: 73,100.00 - 95,026.00 USD per year

Open Period: Wednesday, January 14, 2009
to Friday, January 23, 2009

Series & Grade: GS-0260-12

Position Information: Full Time Career/Career Conditional

Promotion Potential: 12

Duty Locations: 1 vacancy - Washington, DC 

Who May Be Considered: Status Candidates (Merit Promotion Eligibles)

Job Summary:
The full-time EEO Specialist (C1 – Team Leader) position is within the Office of Resolution Management (ORM) – Mid-Atlantic Operations area. Position will be located in Washington, DC. For more information about ORM access: http://www.va.gov/orm. 

Who May Apply: Status Applicants – Current or former career or career-conditional employees (including transfer and reinstatement eligibles); Veterans eligible for Veterans Recruitment Appointment (VRA), 30% or more compensable disabled veterans, and veterans eligible for the Veterans Employment Opportunity Act (VEOA); and individuals eligible for other direct hire authorities. 

RELOCATION EXPENSES, RELOCATION INCENTIVE, AND/OR RECRUITMENT INCENTIVES MAY BE OFFERED TO HIGHLY-QUALIFIED CANDIDATE. 
Tour of Duty: Monday - Friday, 8:00 a.m. - 4:30 p.m. 

APPLICANT CHECKLIST:  Please use this checklist to ensure compliance with all application requirements.  We recommend that you print a copy of this checklist for reference while completing your application package.  Detailed instructions of the application process are included after the checklist.  Be sure to read and follow the instructions carefully.

_____ Responses to the Assessment Questionnaire.

_____ Resume or OF-612 and Most Recent SF-50.

_____ If you are faxing your documentation, the US Government cover sheet MUST be used in order to link your documents with your on-line questionnaire. (see under Option B for a link to this coversheet)
_____ Veterans must provide a legible copy of DD-214(s) showing all dates of service as well as character of service (honorable, general, etc.).  10-point veterans must also submit an SF-15 (version August 2008) with required proof as stated on the form.
_____  An OF-306, Declaration for Federal Employment (version dated January 2001 or later).  (See Note 2 for instructions on how to complete this form).

_____ Written response to the rating factors (KSAs) - use plan bond paper.  

Key Requirements:
· Applicants must be U.S. Citizens. 

· Selectees may be subject to a one-year probationary/trial period. 

· Selectees are subject to fingerprint and background investigation. 

· Applicants must submit KSA responses to receive consideration. 

· More than one selection may be made from this announcement. 
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Major Duties:
The incumbent serves as a full-time Equal Employment Opportunity (EEO) Specialist (C1-Team Leader) in the Office of Resolution Management (ORM), Mid-Atlantic Operations located in Washington, DC. Incumbent performs Investigative duties twenty-five percent (25%) of the time, but may be required to conduct informal counseling on a regular basis up to seventy-five percent (75%) of the time. Incumbent's primary duty consists of investigating sensitive and complex charges of discriminatory employment practices based on age, race, color, religion, disability, reprisal, sex and/or national origin filed against the Department of Veterans Affairs. Specific duties performed include:

Investigative duties: 
- Plans and coordinates investigations through established operating procedures;
- Contacts all parties to coordinate investigations and explain rights and responsibilities in accordance with Equal Employment Opportunity Commission (EEOC) regulations; 
- Identifies and interviews witnesses to obtain evidence and sworn testimony relevant to investigated claim(s); 
- Requests, secures and redacts relevant documents pertaining to the investigation; 
- Reviews, summarizes and analyzes testimony and documents to produce a comprehensive investigative record;
- Participates in meetings, workshops or conferences involving the EEO complaints processing program;
- Responds verbally and in writing to inquiries pertaining to the status of complaints, procedures, policies, etc.

Counseling duties consist of counseling, informing, interviewing, researching, inquiring, mediating, or referring all parties involved with workplace disputes to Alternative Dispute Resolution (ADR) in an attempt to resolve often complex EEO claims in accordance with EEO laws and regulations. Other counseling duties include: 

- Determines appropriate questions to ask of the Aggrieved Person (AP) to identify claim(s) and basis(es) of informal complaints. Assists in determining the nature of the problem and identifying probable causes;
- Explains the Agency's ADR program and utilizing a variety of ADR techniques, assists parties in resolving work-related problems at the lowest possible level.;
- Conducts in-depth fact-finding by thoroughly researching, determining pertinent records, and interviewing relevant individuals;
- Receives, analyzes and organizes information/documentation from parties to develop the complaint for further processing;
- Assists the AP in making an informed decision by explaining related processes such as Merit Systems Protection Board (MSPB), union grievance procedures, and alternative processes such as Employee Assistance Program (EAP), Whistle blowing, Office of Special Counsel (OSC), and Office of the Inspector General (OIG);
- Prepares detailed counseling reports and special reports.
- Utilizes ORM's tracking system, Electronic Document Management System (EDMS), to input data.
- Informs AP of EEO Complaint process and possible election requirements. Advises of the right to file a formal EEO Complaint and issues "Notice of Right to File a Discrimination Complaint."

NOTE: The full performance level of this position is 12.  
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Qualifications:
Candidates must meet minimum qualification requirements in accordance with OPM Group Qualifications Standards, which are available for review at www.opm.gov or in the Human Resources Office at the VA Health Revenue Center.

QUALIFICATION REQUIREMENTS: 

EXPERIENCE:  One (1) full year of specialized experience, which equipped the applicant with the particular knowledge, skill, and abilities to perform successfully the duties of the EEO Specialist (C1-Team Leader), GS-12 position, and that is in or related to the work of the position to be filled. To be creditable, this experience must have been equivalent to at least the GS-11 level in the Federal service to qualify at the grade 12. Specialized experience includes: applying expert knowledge of EEO laws, policies, and directives; skillful use of fact-finding, problem solving, and analytical methods, which result in the determination of the meaning, relevance, veracity, and importance of a large body of complex and interrelated facts and evidence; utilizing a high level of skill in the use of counseling, negotiation, conciliation and conflict resolution techniques; application of effective written and verbal communication skills in order to present complex and interrelated concepts and information clearly and concisely; experience reviewing subordinates counseling reports and providing guidance, if needed; exceptional skill in managing workload, including organizational and prioritizing abilities; and, dealing effectively with others to secure participation in the investigative/counseling process. NOTE: Evidence of specialized experience must be supported by detailed documentation of duties performed in positions held. Please provide such documentation on resume or OF-612.

SUBSTITUTION OF EDUCATION FOR EXPERIENCE (transcript required): There is no substitution of education for experience at the grade 12 level.

BASIS OF RATING: In addition to the required qualifications, all candidates found basically qualified will be further evaluated on responses to the following knowledge, skills, and abilities. Selection will be made from among the best qualified candidates. Determination of "Best-Qualified" is based on the degree to which applicants possess the knowledges, skills, and abilities listed below. The information provided in the KSA responses will be heavily relied upon.  Therefore written responses to rating factors (KSA's) must be submitted.  It is in your best interest to provide clear, concise examples that show the level of accomplishment or degree to which you possess the KSA. 
Knowledge, Skills, and Abilities (KSAs): Please explain how your experience (including non-paid), education, training, job related honors and awards indicate you meet the rating factors below.

KSA 1. Knowledge of EEO and personnel laws, regulations, policies, and methods as they relate to or effect the enforcement of EEO.

KSA 2. Skill in conducting Counseling; and, preparing and reviewing counseling reports.

KSA 3. Ability to analyze conflicting information and prepare complex written information and other detailed, correspondence, policies, guidelines, and position papers, which are clear, concise, and grammatically correct.

KSA 4. Skill in counseling, negotiation, and conflict resolution techniques.

KSA 5. Ability to perform with a high level of writing and oral communication skills in order to present complex and interrelated concepts and information and to secure the participation of others in the investigative/counseling process.

KSA 6. Skill in organizing, prioritizing, and managing workload and other assignments.

ALL GRADE LEVELS: Evidence of experience, which demonstrate you possess the knowledge, skills, and ability to perform the duties of this position, must be supported by detailed descriptions of your experience on your Resume or OF-612.

 

List job title, series, grade or pay grade (military rank), date of last promotion, hours per week, employer's name and address, supervisor's name and phone number, starting and ending dates of employment (month and year format), salary, description of duties with sufficient detail to document level of experience, and accomplishments. Indicate whether your current supervisor may be contacted.

TIME IN GRADE REQUIREMENTS: 
GS-12:  Candidates must have completed a minimum of 52 weeks in positions no lower than the GS-11. All Federal employees must meet time-in-grade requirements within 30-days of the closing date of this announcement. 
Important Notes:


Application procedures are specific to this vacancy announcement. Please read all the instructions carefully. Failure to follow the instructions may result in your not being considered for this position.
To be eligible for Federal employment, male applicants born after December 31, 1959 must certify at the time of appointment that they have registered with the Selective Service System, or are exempt from having to do so under Selective Service law. 

Supplementary vacancies may be filled in addition to the number stated in this announcement. 

ADDITIONAL DOCUMENTATION MUST BE SUBMITTED TO PROVIDE PROOF OF APPLICATION ELIGIBILITY FOR TYPES OF APPOINTMENTS LISTED BELOW:
Current Federal employees, former Federal employees, transferees, and reinstatement eligibles must submit a copy of their most recent/last Notification of Personnel Action, (SF-50B) which shows tenure and position occupied, in order to verify competitive status eligibility.  If your latest SF-50B does not show your highest grade held, also include copies of Standard Forms 50B, which verify the length of time the highest grade was held.

Career Transition Assistance Plan (CTAP) Employees - (1) Must be a current VA employee identified as displaced or surplus serving on a career or career-conditional competitive appointment, or an excepted service appointment without a time limit.  (2) The vacancy is at or below the grade level and with no greater promotion potential than the position from which you have or may be separated.  (3) You are found to be well-qualified. To be considered well-qualified you must meet the minimum education, experience, suitability and physical requirements, including all selective factors, where applicable, and exceed the minimum qualifications of the position for all knowledge, skills and abilities.   (4) You must occupy a position in the same local commuting area of the position for which you are applying. Individuals seeking CTAP must submit a copy of their Reduction in Force (RIF) separation notice, or Certificate of Expected Separation, a copy of most recent Notification of Personnel Action, SF-50B that shows tenure and position occupied; and a copy of your most recent performance rating of record. 

Interagency Career Transition Assistance Plan (ICTAP) Employees - (1) Must be a current or former employee displaced from a federal agency serving on a career or career-conditional competitive appointment, or an excepted service appointment without a time limit. (2) The vacancy is at or below the grade level and with no greater promotion potential than the position from which you have or may be separated.  (3) You are found to be well qualified.  To be considered well qualified, you must meet the minimum education, experience, suitability and physical requirements.  You must meet all selective factors, where applicable, and exceed the minimum qualifications of the position for all knowledge, skills and abilities. (4) You must occupy or have been displaced from a position in the same local commuting area of the position for which you are applying.  Individuals seeking ICTAP eligibility must submit: proof of eligibility (RIF separation notice, certificate of expected separation, or notice of proposed removal for declining a transfer of function or directed reassignment to another commuting area); a copy of your most recent Notification of Personnel Action, SF-50B which shows tenure and position occupied; and a copy of your most recent performance rating.

Veterans Employment Opportunities Act of 1998 (VEOA) - Preference eligibles OR veterans who have been honorably discharged after substantially completing 3 or more years of continuous active service are eligible to apply under this authority.  You must include a copy of your DD-214, which shows character of service or type of discharge.

30% or More Disabled Veterans - You must include a copy of your latest Certificate of Release or Discharge from Active Duty (DD-214), which shows character of discharge. You must also include a completed SF-15 (December 2004 version) , Application for 10-point Veterans’ Preference, and an official statement, dated 1991 or later, from the Department of Veterans Affairs or a branch of the Armed Forces certifying receipt of compensation for a service-connected disability of 30% or more.

Employment Programs for People with Disabilities are programs for people with a physical or mental impairment that limits one or more major life activities.  You must provide documentation from a state or Federal vocational rehabilitation office, dated within one year, which certifies your ability to perform the duties of the position as described in the description of duties.


How You Will Be Evaluated:
Once the application process is complete, a review of your application and supporting documentation will be made and compared against your responses to the occupational questionnaire. The numeric rating you receive is based on the degree to which your background matches the experience required to perform the duties of this position.

If a determination is made that your application package is incomplete, you will receive no further consideration for this announcement.  Requests for reconsideration of ratings will not be considered for applicants who fail to submit a complete application package.  We cannot be held responsible for incompatible software, fax transmissions, delays in mail service.

If applicants are interviewed for the position, performance based interview questions will be used.  For additional information regarding performance-based interviews, please review the following website on the internet:  http://www.va.gov/pbi.
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Benefits:
The Federal government offers a number of exceptional benefits to its employees. The following Web addresses are provided for your reference to explore the major benefits offered to most Federal employees.

Flexible Spending Accounts - The Federal Flexible Spending Accounts Program (FSAFeds) allows you to pay for certain health and dependent care expenses with pre-tax dollars.  For additional information visit:  https://www.fsafeds.com/fsafeds/index.asp 

Health Insurance - The Federal Employees Health Benefits Program offers over 100 optional plans. For additional information visit: http://www.opm.gov/insure/health/index.asp
Leave - Most Federal employees earn both annual and sick leave. For additional information visit: http://www.opm.gov/oca/leave/index.asp

Life Insurance - The Federal Employees' Group Life Insurance Program (FEGLI) offers: Basic Life Insurance plus three types of optional insurance, for additional information visit: http://www.opm.gov/insure/life/index.asp
Long Term Care Insurance - The Federal Long Term Care Insurance Program (FLTCIP) provides long term care insurance for Federal employees and their parents, parents-in-law, stepparents, spouses, and adult children. For additional information visit: http://www.ltcfeds.com/
Retirement Program - Almost all new employees are automatically covered by the Federal Employees Retirement System (FERS). FERS is a three-tiered retirement plan. The three tiers are: Social Security Benefits, Basic Benefit Plan, and Thrift Savings Plan. For additional information visit: http://www.opm.gov/retire/index.asp

This link provides and overview of the benefits currently offered to Federal employees. http://www.usajobs.opm.gov/ei61.asp
[image: image30.png]



[image: image31.png]



[image: image32.png]



[image: image33.png]How to Apply




[image: image34.png]



[image: image35.png]



[image: image36.png]



[image: image37.png]




How To Apply:
TO APPLY FOR THIS POSITION, YOU MUST PROVIDE THE FOLLOWING PARTS: 

1.  Form OF-306 – Declaration for Federal Employment (January 2001 or later version required).

2.  Resume AND/OR OF-612 – Optional Application for Federal Employment.

3.  Occupational Questionnaire – completed online.
4.  All current or former federal employees must submit a copy of their most recent SF-50 (Notification of Personnel Action) to show proof of status.

5.  If claiming Veterans’ status or preference: DD-214 – Member 4 copy which reflects CHARACTER OF SERVICE (i.e. Honorable) and, if applicable, SF-15 and VA disability letter dated 1991 or later.

6.  If applicable, most recent Performance Appraisal.

7.  Written responses to rating factors (KSAs) – use plain bond paper.
8.  Additional documents required as proof of application eligibility (see Important Notes section).
NOTE 1: Applicants must submit required forms/documentation; application packages received without required forms/documentation as indicated above will be considered incomplete and will not receive consideration. To be considered for this position, all of your application materials must be received by the closing date of this vacancy announcement by midnight, EST, Friday, January 23, 2009.

NOTE 2: Instructions for Completing Form OF-306, Declaration for Federal Employment (January 2001 Version required):   All Applicants (even current Federal employees) must answer each question and submit this form with your signature and date. Application materials submitted without this form will not be considered. Applicants who submit an incomplete OF-306 form will be rated ineligible. You may download the OF 306 by clicking here.  If you wish to submit this form electronically, you will need to complete the form, print it, sign it, and scan the document back into your computer or onto a disk in order to upload it using the On-line Method in Option A. If you don't have a scanner, form OF-306 can be faxed to 1-478-757-3144 using the coversheet link provided here or mail to the Health Revenue Center, Delegated Examining Unit. 

NOTE 3: Include the following information on your Resume:

Personal Information:  Full name, mailing address (including zip code), home and commercial work telephone numbers, e-mail address, and your social security number.

Education: High School name, address, and date of diploma or GED, Colleges/Universities attended, addresses, and major field(s) of study, total credit hours received and type and year of degree(s) received. 

Work Experience:  Job title, hours per week, employer’s name and address, supervisor’s name and phone number, starting and ending dates of employment (month and year format), salary, duties, and accomplishments. Indicate whether your current supervisor may be contacted.

Other Qualifications: List your job-related training courses, skills, certificates, licenses, honors, awards and/or special accomplishments.  DO NOT send copies of these documents (If you do, we will discard them).
Highest Pay Grade Held: Current and former Federal employees must provide Pay Plan-Grade and dates of highest grade held (From: mm/dd/yyyy – To: mm/dd/yyyy). 

NOTE 4: Applicants will not be contacted for additional information if their applications are incomplete or inadequate.
Use the Online Qualifications Questionnaire for convenience and quickest processing.

OPTION A:  ON-LINE QUALIFICATIONS QUESTIONNAIRE AND ON-LINE RESUME MUST BE COMPLETED AND SUBMITTED BY MIDNIGHT, EST, on Friday, January 23, 2009.

Tips for using the On-line Qualifications Questionnaire: 

         You must click both Finish and Submit when you are done. Your on-line Qualifications Questionnaire is not processed – and your Resume is not attached until you click the Submit  button, even if USAJOBS says it sent your Resume. 

         You can upload or fax supporting documents after you Submit the Online Qualifications Questionnaire. 

         It is STRONGLY recommended that you provide an email address on your questionnaire so that we can contact you with future correspondence in a timely manner. 

         You must complete the entire process by the closing date, Friday, January 23, 2009.

To make sure everything you submitted is successfully received, follow these steps: 

         Go to  www.applicationmanager.gov and log in using the box on the right hand side of the page. 

         Click the radio button for this Vacancy Identification NumberOY228959. Click Select a Vacancy. 

         Verify that all of your documents appear on the table with a status of Processed. 

         You can save your work and come back later. Just click both Save and Logout.  (When you want to return, go to  www.applicationmanager.gov and log in using the box on the right hand side of the page.) 

         If you Submit more than one Qualifications Questionnaire for this position, the most recent one submitted is the one that is used.  Therefore, it is important for you to complete it in its entirety.

To begin your On-line Qualifications Questionnaire, choose one of these options:
         If your Resume is going to come from the USAJOBS Resume Builder, you begin the process by clicking the Apply Online button near the bottom of this page. Your Resume will be attached only to the on-line Qualifications Questionnaire you complete and Submit from this session, not to any Questionnaires you may already have Saved or Submitted. 

         If your Resume is going to be one you prepared outside of USAJOBS Resume Builder, click this link to begin the process Online Questionnaire.
OPTION B:  PAPER QUALIFICATIONS QUESTIONNAIRE.
If it is not practical for you to use the On-line Qualifications Questionnaire, you can write your answers on paper.  Follow these steps:

1.              You can print a copy of this job announcement so that you can read the questions offline.

2.              Obtain and print a copy of the Qualifications Questionnaire, which you will use to provide your answers. You can obtain the form at this URL: http://www.opm.gov./Forms/pdf_fill/OPM1203fx.pdf or by calling USAJOBS by phone at (703) 724-1850 – after the introduction, press 1, and listen for instructions.

3.              You may submit the the Qualifications Questionnaire, Resume, and any supporting documents by fax. 

By Fax:  If you are faxing the Qualifications Questionnaire, you do not need a separate coversheet.  Simply make sure the Qualifications Questionnaire is on top of any other documents you are faxing.  If you are faxing any documents without the Questionnaire on top, always use the official coversheet provided here -- and be sure to fill it out completely and clearly.  The fax number is 1-478-757-3144.  Feed all documents into your fax machine top first so that we receive them right-side up. All application paperwork must be received by midnight, EST on Friday, January 23, 2009.
4. 
If you are unable to submit your application materials on-line or by fax, or are having       technical difficulties, please call us at 1-877-782-5627 for help.  Our Federal Relay Service (TDD/TTY) phone number is:  800-877-8339). Be sure to have the vacancy identification number OY228959VLJ ready when calling.


Required Documents:
All documents must be received by Friday, January 23, 2009.
Instructions for Completing the Occupational Questionnaire:   Use the following instructions in completing the questionnaire.  Be sure to double check your answers before submission.

Social Security Number

Enter your social security number in the space indicated.  Providing your social security number is voluntary, however, we can not process your application without it.

Vacancy Identification Number

Please enter OY228959

1. Title of Job

Supervisory, EEO Specialist (C1-Team Leader) GS-0260-12

2. Biographic Data

3. E-Mail Address


4. Work Information

If you are applying by the OPM Form 1203-FX, leave this section blank.

5. Employment Availability

6. Citizenship

Are you a citizen of the United States?

7. Background Information

8. Other Information

9. Languages

If you are applying by the OPM Form 1203-FX, leave this section blank.

10. Lowest Grade

Enter the lowest grade level  12 / 12  you will accept.
12

11. Miscellaneous Information

If you are applying by the OPM Form 1203-FX, leave this section blank.

12. Special Knowledge

If you are applying by the OPM Form 1203-FX, leave this section blank.

13. Test Location

If you are applying by the OPM Form 1203-FX, leave this section blank.

14. Veteran Preference Claim

15. Dates of Active Duty - Military Service

16. Availability Date

If you are applying by the OPM Form 1203-FX, leave this section blank.

17. Service Computation Date

If you are applying by the OPM Form 1203-FX, leave this section blank.

18. Other Date Information

If you are applying by the OPM Form 1203-FX, leave this section blank.

19. Job Preference

If you are applying by the OPM Form 1203-FX, leave this section blank.

20. Occupational Specialties

001 Status Eligibles
002 Career Transition Assistance Plan (CTAP) Employees
003 Interagency Career Transition Assistance Plan (ICTAP)
004 Veterans Employment Opportunities Act of 1998 (VEOA)
005 30% or More Disabled Veterans
006 Reinstatement Eligibles
007 Employment Programs for People with Disabilities

21. Geographic Availability

941 Washington, DC

22. Transition Assistance Plan

23. Job Related Experience

If you are applying by the OPM Form 1203-FX, leave this section blank.

24. Personal Background Information

If you are applying by the OPM Form 1203-FX, leave this section blank.

25. Occupational/Assessment Questions: 

Select the appropriate answer to the following question based on your current level of experience, which demonstrates your ability to perform the duties of this position at the grade 12 level.

1. Do you possess one (1) full year of specialized experience, which equipped the applicant with the particular knowledge, skills, and abilities to perform successfully the duties of the EEO Specialist (C1-Team Leader), GS-12 position, and that is typically in or related to the work of the position to be filled? To be creditable, this specialized experience must have been equivalent to the GS-11 level in Federal service to qualify at the grade 13. Specialized experience includes: applying expert knowledge of EEO laws, policies, and directives; skillful use of fact-finding, problem solving, and analytical methods, which result in the determination of the meaning, relevance, veracity, and importance of a large body of complex and interrelated facts and evidence; utilizing a high level of skill in the use of counseling, negotiation, conciliation and conflict resolution techniques; application of effective written and verbal communication skills in order to present complex and interrelated concepts and information clearly and concisely; experience reviewing subordinates counseling reports and providing guidance, if needed; exceptional skill in managing workload, including organizational and prioritizing abilities; and, dealing effectively with others to secure participation in the investigative/counseling process. NOTE: Evidence of specialized experience must be supported by detailed documentation of duties performed in positions held. Please provide such documentation on resume or OF-612.

A. Yes
B. No

2. Will you have at least 52 weeks at the GS-11 level to meet time-in-grade restrictions for grade 12?

A. Yes
B. No



Contact Information:
HRC HR Office 
Phone: (877)782-5627 
Email: hrcannounce@va.gov 

Or write:
VA Office of Resolution Management
VA Health Revenue Center 05HR
3401 SW 21st Street Bldg 9
Topeka, KS 66604 



What To Expect Next:
You will receive notification approximately 30-45 days after the closing date of this announcement advising you of your rating and if you were referred to the hiring agency for consideration.  If your name is referred to the hiring official, you may be contacted directly by that office for a possible interview.

DO NOT contact our office asking if your application has been received.  We will not provide verification of application receipt.  Please go to https://www.hr-services.org/usasonlineapp/usasonlineapp.aspx and log in using the box on the right hand side of the page.
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The United States Government does not discriminate in employment on the basis of race, color, religion, sex, national origin, political affiliation, sexual orientation, marital status, disability, age, membership in an employee organization, or other non-merit factor. 
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Federal agencies must provide reasonable accommodation to applicants with disabilities where appropriate. Applicants requiring reasonable accommodation for any part of the application and hiring process should contact the hiring agency directly. Determinations on requests for reasonable accommodation will be made on a case-by-case basis. 
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Send Mail to:
VA Office of Resolution Management
VA Health Revenue Center 05HR
3401 SW 21st Street Bldg 9
Topeka, KS 66604 
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For questions about this job:
HRC HR Office 
Phone: (877)782-5627 
Email: hrcannounce@va.gov 



	
USAJOBS Control Number: 1423708 
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