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The NW HCRC at the Portland 
VA Medical Center currently 
offers the following services for 
all veterans with hepatitis C: 

• Hepatitis C Education Class:  
A one time education class for 
veterans and their loved ones on the 
basics of hepatitis C. 

• Hepatitis C Support Group:  
A monthly support group for 
veterans and their loved ones, every 
3rd Wednesday from 6pm-7:30pm. 
Michelle Blum, LCSW and Veteran 
Gene Mask co-lead. 

• Liver Health Forum:  
Features monthly educational 
speakers on liver topics. For 
veterans, their loved ones, providers 
and the general community. Every 
2nd Thursday evening from 
5:30pm-7:00pm.  

• Patient Library:  
A lending library of books, videos 
and brochures about hepatitis C  
(open Monday-Friday from 
10:00am-4:00pm in Building 100, 
2nd floor)  

PORTLAND NW HCRC 
CONTACT INFORMATION  

Portland VA Medical Center, P3MHDC 
3710 SW US Veterans Hospital Rd. 

Portland OR 97239 
Phone (503) 273-2351 

E-mail: nwhcrc@med.va.gov 
Web: http://www.va.gov/hepatitisc 

Administrative Staff 
Peter Hauser, MD Associate Director   
(503) 220-8262  ext. 54699 
David Indest, PsyD Program Coordinator  
ext. 54699 
 
HCRC Team 
Aaron Blackwell, Database Design  
ext. 56495 
Michelle Blum, LCSW Social Worker 
ext. 53273 
Marian Fireman, MD Treating Psychiatrist 
ext. 56439 
David Greaves, PhD Psychologist 
ext. 51039 
Todd Harms, Education Group Facilitator 
ext. 52802 
Glen Kenoski, ANP Treatment Provider 
ext. 33998 
Anna Sasaki, MD, PhD Hepatologist 
ext. 55318 
Michelle Sobel, MSW Social Worker 
ext. 54701 
Ashlee Whitehead, MA Clinic Coordinator 
ext. 57429 
Emily Williams, Research Specialist 
ext. 54594 
Betsy Zucker, FNP Treatment Provider 
ext. 54398 
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ABOUT US  
 

The Northwest Hepatitis C Resource 
Center (NW HCRC) was established in 
2002 and has centers at both the Portland 
and Seattle VA Medical Centers.  

The NW HCRC’s major goals are:  

• to improve the process of care for 
veterans with hepatitis C  

• to improve quality of life for veterans 
with hepatitis C  

• to increase the likelihood of long-term 
follow-up for the complications of 
hepatitis C  

The NW HCRC serves veterans with 
hepatitis C in addition to those who care 
about them.  Among our resources, we 
offer education, support groups,  and the 
opportunity to participate in research 
about hepatitis C. 

 

WHY     
HEPATITIS C? 
 

The diagnosis and treatment of hepatitis 
C is clearly an important mission for the 
NW HCRC. About 3-4 million 
individuals in the United States are 
infected with the hepatitis C virus and it 
may be up to 4 times more common in 
veterans treated within Veterans Affairs 
Medical Centers (VAMCs). Recently, the 
Department of Veteran Affairs 
mandated HCV counseling and testing 
be offered to all veterans at risk for the 
disease.  

 

 

 

 

 

 

At the Portland VA Medical Center, 
there are over 3,000 veterans who have 
tested positive for the hepatitis C 
antibody, meaning they have been 
exposed to the virus at some point in 
the past. 

ADDITIONAL 
RESOURCES 
 

The NW HCRC also provides: 

• Referrals to the Portland VA 
Medical Center liver, mental health 
and substance abuse clinics. 

• Evaluation and follow-up care for 
those receiving interferon treatment. 

• Opportunities to participate in 
hepatitis C research studies. 

 

FINDING US 
 

We are located within the Mental Health 
Clinic, Bldg 104, on the P2 level, one floor 
below Primary Care.  Contact information is 
listed on the back of this brochure. 
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