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VA AIDS Information Center Kiosks





The Department of Veterans Affairs (VA) AIDS Information Center, AIDS Service, has been awarded funding from the National Library of Medicine (NLM), National Institutes of Health, to conduct a pilot project to improve access to electronic health information via the Internet by VA patients and their caregivers.  This will be accomplished by providing electronic information kiosks to Infectious Diseases Clinics in four VA Medical Centers.  The medical centers are located in Atlanta, Miami, San Francisco, and Washington D.C.  Michael Howe, M.S.L.S., Director of the VA AIDS Information Center is the Project Director.  Peter Jensen, M.D. Chief, Infectious Disease, San Francisco VA Medical Center, is the Co-Project Director.  Lawrence R. Deyton, MSPH, MD Director, AIDS Service, VA Headquarters, will serve as an advisor and consultant.





Information kiosks that provide interactive, touch screen computer technology, will be located in the waiting areas of the four ID clinics, allowing for conveniently located and easily accessible information for patients at the time of their visits for medical treatment and for their health care providers.  Each kiosk will be equipped with a printer for users to obtain printouts of education and information materials.  The VA AIDS Information Center web site (http://vhaaidsinfo.cio.med.va.gov/aidsctr) will provide access to patient and health care provider information.





This project provides options to enhance the capabilities of  VA patients in diverse ethnic, racial, age, and cultural groups and their caregivers to have immediate access to timely HIV/AIDS information in varying degrees of complexity.  Patients will, therefore, become better informed about treatment options and alternatives and can discuss those issues with their health care providers.  An evaluation will be conducted to determine the success of this approach to providing health information.





“The mission of the HIV/AIDS Service is to provide comprehensive care of the highest quality to veterans infected with HIV and to have that care recognized as the standard by which all HIV/AIDS care in the United States is measured,” says Thomas Garthwaite, MD, Acting Under Secretary for Health, Department of Veterans Affairs.  “This includes all patient care activities, clinician and patient education, prevention activities and research directed at continuous improvement of medical and preventive services, and delivery of care to veterans with HIV infection.  The NLM grant awarded to the AIDS Information Center for this pilot project will contribute significantly to those goals and shows the VA is a leader in HIV/AIDS care, services and education.”





The VA health care system is the nation’s largest, comprised of 172 medical centers, more than 600 outpatient clinics, 131 nursing home care units, 41 domiciliaries and 206 counseling centers. On average, more than 180,000 individuals per day receive care from VA facilities. VA is the largest single provider of HIV services in the United States.  In FY 1998, more than 17,000 persons with HIV received medical, social, psychological, substance abuse, housing and other services.




















