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And the U.S. Department of Veterans Affairs

· General: The Department of Veterans Affairs (VA) offers a wide variety of programs and services for the nation’s 25 million veterans.  In 2001, more than 4.2 million people were treated in VA health-care facilities, 3.3 million veterans and survivors received VA disability compensation or pensions, 421,000 veterans and their families used GI Bill education benefits, more than three million owned homes purchased with GI Bill home loan benefits and nearly 85,000 were buried in VA’s national cemeteries.

*  VA spent about $1.3 billion in Virginia in 2001 to offer services to the nearly 715,000 veterans who live in the state.  Last year, 93,357 Virginia residents  received health care in  VA facilities and over 106,319 Virginia veterans and survivors collected disability compensation or pension payments.  More than 16,000 veterans and their families received GI Bill payments for their education, 215,570 owned homes purchased through VA home loan guarantees and 1,588 interments were conducted at Virginia’s 15 national cemeteries.

· Health Care: One of the most visible of all VA benefits is health care.  VA has about 1,300 care facilities, including 163 hospitals, 859 ambulatory care and community-based outpatient clinics, 206 counseling centers, 137 nursing homes and 43 domiciliary facilities. Due to technology and changes in national and VA health care trends, VA has changed from a hospital-based system to a primarily outpatient-focused system over the past five years. With 27,000 fewer employees, VA provided care to one million more veterans across the country in 2001 than it did in 1995.
*  In Virginia, VA operates major medical centers in Hampton, Richmond and Salem.  A full range of medical services is provided, including acute medical, surgical, psychiatric, nursing home care and domiciliary care. In 2001, the Hampton medical center opened a 10-bed, palliative care center and Richmond’s diabetes program was designated a VA Center of Excellence.  Ambulatory care clinics are located in each of the medical centers and community-based outpatient clinics operate in Fredericksburg, Danville and Tazewell.  VA also has four Vet Centers located in Norfolk, Richmond, Roanoke and Springfield; and mental health satellite clinics at Covington, Hillsville, Marion, Martinsville, Pulaski and Stuarts Draft.

The three Virginia medical centers, like the nation's health care industry, have transitioned to outpatient care instead of the inpatient setting.  Combined, the medical centers handled over 857,800 outpatient visits in 2001.  In Hampton, a 62,000-square foot ambulatory care addition opened in April 2001 to provide better access to care for veterans in the Tidewater area.  

Virginia VA facilities have affiliations with Eastern Virginia Medical School, Medical College of Virginia (MCV) and University of Virginia, as well as with numerous dental, nursing and allied health schools.
· Patient Safety:  VA leads the nation in patient safety programs. VA’s emphasis on providing reliable, high-quality care has resulted in improvements that meet or exceed national standards.  VA led the nation’s health care systems by establishing Patient Safety Centers that monitor a wide range of professional programs to eliminate the problems that result in medical errors.  For example, VA doctors have pioneered a bar-code system for monitoring medication that cuts medical errors by two-thirds.

*  Patient safety and quality improvement initiatives in the Virginia medical centers mirror many of VA’s national patient safety efforts.  For example, medical centers have implemented the Computerized Patient Records System (CPRS), which allows physicians to record notes on patients' progress and order prescriptions electronically.  Additionally, all Virginia medical centers have implemented bar-code medication administration in an effort to reduce the potential for medication errors.  Bar-code medication administration ensures that the right medication is given to the right patient at the right time.  In the near future, each medical center will assign one employee to monitor patient safety initiatives.  Medical centers continue to expand programs to improve patient education, decrease patient waiting time and expand access to care.

· Geriatric Care:  Long-term care is a critical issue for America’s veterans.  Over 37 percent of the veteran population is 65 years old or older, compared with 13 percent of the general population.  The challenge to care for these 9.5 million men and women is met through a variety of programs, including 137 nursing home care units in medical centers, adult day care, home health aide services and community residential care, contracts with 3,500 community nursing homes, and support to 112 state veterans homes.  Additionally, VA conducts nationwide research on the causes and treatment of Alzheimer’s and other dementias, and funds 16 geriatric research centers.

* VA provided medical care to 38,764 Virginia veterans aged 65 and over last year.  A wide range of skilled nursing home, extended care and rehabilitation services are available throughout the state, including home-based primary care, palliative and respite care.  Long-term and extended care programs in Virginia continue to expand to meet the growing population.  Each program is geared towards assisting the veteran in reaching his or her optimum level of functioning.  The Hampton medical center has an approved gero-psychiatry fellowship-training position with Eastern Virginia Medical School.  The Salem medical center offers many geriatric programs and serves as home to the State Veterans Home for Virginia.  Salem also has a community partnership for adult day health care services for veterans on its campus.  Each medical center is committed to providing patient care to the aging veteran population and seeks opportunities for innovations.  

· Research:  To provide the highest quality of health care to the nation’s veterans, VA conducts a vast array of research on some of the most difficult challenges facing medical science today.  Not only is VA a world leader in research areas such as aging, prosthetics, spinal-cord injury and blind rehabilitation, but VA has also contributed greatly to women’s health care and treatment of AIDS, post-traumatic stress disorder, Gulf War illnesses and mental health issues.  VA researchers led the way in developing the cardiac pacemaker, the CT scan, magnetic source imaging and improving artificial limbs.

*  With more than $7 million in VA and non-VA funding in 2001, VA’s research efforts in Virginia supported more than 300 research projects.  Most of the state’s VA research projects are conducted at the Hunter Holmes McGuire VA Medical Center in Richmond. More than 100 principal investigators are committed to Virginia’s research projects, which cover a broad range of subjects including dental implants, prostate cancer, diabetes, heart disease, hepatitis, lung disease, kidney disease, post-traumatic stress disorder, homelessness, substance abuse, music therapy, mental health, nursing protocols  and many more.  Richmond is also the site of one of six national Parkinson’s disease Research Education and Clinical Centers focusing on research to help treat Parkinson’s disease.  Virginia’s research program supports the advancement of the health and care of veterans and the community at large by gaining new knowledge of techniques and products that lead to improved prevention, diagnosis, treatment and disease management.

· Disabilities and Pensions:  Not all of the problems of military service end when people are discharged from active duty.  About 2.3 million veterans receive monthly VA disability compensation for medical problems related to their service in uniform.  VA pensions go to about 345,000 wartime veterans with limited means.  Family members of about 574,000 veterans qualify for monthly VA payments as the survivors of disabled veterans or pension recipients.

*  VA's Roanoke Regional Office serves veterans and their survivors in the state who are seeking VA financial benefits.  In fiscal year 2001, the Roanoke office processed 11,702 disability compensation claims.  The total includes 3,133 veterans applying for the first time for disability compensation.  During fiscal year 2001, the Roanoke facility acted on 8,569 cases where veterans reopened a claim, usually to seek an increase in their disability rating for higher payments.  Because of the complexity of many cases, plus legal requirements and the need to obtain military records, the application process can take several months or longer.  Streamlining the process and reducing backlogs are two of VA’s highest priorities.
· Homeless:  Nearly 25 percent of homeless people are veterans, and many more veterans who live in poverty are at risk of becoming homeless. VA is the only federal agency that provides substantial hands-on assistance directly to the homeless.  It has the largest network of homeless assistance programs in the country.  More than 7,000 transitional and permanent beds are available for homeless veterans throughout the states.  VA aggressively reaches out to veterans on the street, conducts clinical assessments, offers needed medical treatment, and provides long-term shelters and job training.  More than $150 million is dedicated to specialized homeless programs to assist homeless veterans, including grants and per diem payments to 200 public groups.

*  Programs to help the homeless are a primary concern for Virginia’s VA medical centers.  Homeless veterans throughout the state are assisted through a range of services, generally based upon community outreach and compensated work therapy programs.  The Hampton medical center is nationally known for its 169-bed domiciliary designed to meet the therapeutic and transitional needs of homeless veterans in the Tidewater community.  Additionally, VA medical centers in Hampton and Richmond are examples of successful community partnerships, as evidenced by their transitional housing programs.  Richmond’s program is a 20-bed, campus-based unit.  Each medical center has a homeless coordinator to work with veterans and develop programs to meet their needs.  Medical centers have been awarded grants to expand the case management staff, specifically for the Virginia homeless.  Stand-downs are also hosted throughout the state on a regular basis.  Additionally, the state maintains campus-based, homeless grants and per diem programs in Hampton and Richmond.  Virginia is proud of its two veterans-only Oxford Houses for substance abuse recovery, located in Hampton and Richmond.

· Memorial Affairs:  Most men and women who have been in the military are eligible for burial in a national cemetery, as are their dependent children and usually their spouses.  VA manages the country’s network of national cemeteries with more than 2.4 million gravesites at 120 national cemeteries in 39 states and Puerto Rico, as well as in 33 soldier’s lots and monument sites. Last year, nearly 85,000 veterans were buried in VA's national cemeteries.  Additionally, in 2001, VA provided more than 300,000 headstones and markers and 327,000 Presidential Memorial Certificates to the loved ones of deceased veterans.  VA-assisted state veterans cemeteries provided more than 15,400 interments.

*  The national cemetery in Culpeper had 228 burials in 2001 and Quantico National Cemetery in Triangle had 1,213.  Four national cemeteries bury only eligible family members and cremation remains.  The cemetery in Alexandria had three burials; the Richmond National Cemetery had eight, and the Ft. Harrison and Glendale national cemeteries, also in Richmond, had eight and three burials respectively.  Other national cemeteries in Virginia bury only family members.  They are: Hampton with 97 interments last year, Winchester with 13, City Point in Hopewell with seven; Cold Harbor in Mechanicsville with one, Seven Pines in Sandston with three, as well as Balls Bluff in Leesburg and Staunton national cemeteries that had no burials last year.  A state veterans cemetery in Amelia, which received a VA grant, had 121 burials and the state is designing another cemetery for Suffolk.  VA provided 11,081 headstones and markers for the graves of veterans in Virginia and 4,107 Presidential Memorial Certificates to survivors of Virginia veterans.  Arlington National Cemetery is run by the Department of the Army and is not part of the VA cemetery system.
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