Department of Veterans Affairs
VA Notice 98-2

Washington, DC  20420
March 6, 1998

ANNOUNCEMENT

1.  VA policy on the use of paid advertising is being revised as a result of Public Law 104-262, “The Veterans Health Care Eligibility Reform Act of 1996.”  This law expands the authority of the Veterans Health Administration (VHA) to share health-care resources with non-VA entities, including authorization to sell resources and generate revenue.  Paragraph 4.e.1., “Practical Guidelines, Advertising”, contained in MP1, Part I, Chapter 4, “VA Public Affairs Policy”, is revised as follows:  In general, the Department can engage in the use of paid media advertising for personnel recruitment and for certain loan guaranty activities.  In addition, VHA facilities, in offering to sell certain VA health-care resources to non-VA health-care providers, as authorized by 38 U.S.C. § 8153, may purchase advertising in appropriate media.  The Treasury, Postal Service, and General Government Appropriations Act, 1998, Public Law 105-61, § 630, prohibits the use of appropriated funds for “publicity or propaganda purposes,” meaning self-aggrandizement or “puffery” -- publicity that tends to emphasize the importance of the agency or department and the activity in question.  This appropriations law does not preclude factual advertisements publicizing VA’s ability to furnish services for the purpose of marketing those services.  In general, elements of VA are otherwise prohibited from purchasing advertising time or space to promote VA benefits and services, to present "institutional" messages, to publicize Department events or activities, to participate in buying congratulatory advertising, or to expend funds for other forms of advertising enterprise.

2.  With respect to advertising the sale of health-care resources, including use of space or equipment, VHA facilities shall consult with and receive approval of advertisements from Office of Public Affairs Regional Offices.

3.  This policy change will be included in VA Directive 8500, VA Public Affairs Policy.

4.  RESCISSION:  This notice is rescinded September 4, 1998.
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