
Scenario SOE-002.  Nurse Practitioner with Order Entry Privileges

Baby Newborn, a 25-hour-old term male newborn of East Asian heritage, is admitted to the Newborn Nursery.  The Nurse Practitioner examines the Baby Newborn, suspects neonatal hyperbilirubinemia, and enters a STAT total serum bilirubin (TSB) laboratory order <<POE-001 New Laboratory Order>> into the Electronic Health Record (EHR).  A Phlebotomist collects the STAT blood sample from the infant.  As soon as the sample is processed, a Laboratory Technician enters and certifies the result, which is an elevated bilirubin level, in the EHR.  The EHR notifies the Nurse Practitioner of the new abnormal STAT results.

The Nurse Practitioner then enters the following orders into the EHR:
· q12H bilirubin laboratory order
· Bili lights <<POE-019 New Supply Order>>
· qshift phototherapy 15-20 cm from the infant <<POE-015 New Standing Order PRN>>
· qshift opaque eyeshield
· qshift eye check for discharge, excessive pressure, or corneal irritation
· frequent positioning
· q1h vital signs
· skin thermistor
· increased fluids, PRN
· q2-3h feeding of Enfamil <<POE-009 New Diet Order>>
The Nurse Practitioner also adds his/her electronic signature to the orders.
The Registered Nurse places Baby Newborn under the fluorescent lights with the eyes covered.  The position of the light bulbs, time and duration of treatment, and the infant’s response are charted in the EHR.  Baby Newborn is turned frequently and his body temperature is monitored using a skin thermistor.  Vital signs are carefully monitored.  The baby is bottle-fed and additional fluids are administered.

Twelve hours later, the Nurse Practitioner reviews the results of the bilirubin test performed q12h.  Noting that the bilirubin levels remain elevated, the Nurse Practitioner does not change the active orders.

After another 12 hours, the results are reviewed and the bilirubin levels are within normal limits.
The Nurse Practitioner discontinues the following orders in the EHR:
· q12H bilirubin laboratory order <<POE-002 Change/Discontinue Laboratory Order>>
· Bili lights <<POE-020 Change/Discontinue Supply Order>>
· qshift phototherapy 15-20 cm from the infant <<POE-016 Change/Discontinue Standing Order PRN>>
· qshift opaque eyeshield
· qshift eye check for discharge, excessive pressure or corneal irritation
· frequent positioning
· skin thermistor
· increased fluids, PRN
The Nurse Practitioner also changes the diet from Enfamil formula to the mother’s breast milk <<POE-010 Change/Discontinue Diet Order>>, and the vital sign frequency from q1h to qshift.

The following day, Baby Newborn is stable and discharged from the hospital to his parents.
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