
Scenario SOE-005.  Registered Nurse on Surgical Ward with Order Entry Privileges

The Registered Nurse on the Surgical Ward is on duty during the night shift and responds to the call light from Ms. Patient, a 24-year-old female who is 12-hours postoperative a medial collateral ligament surgical repair.  Ms. Patient is currently receiving patient controlled anesthesia (PCA) medications as needed through an intravenous (IV) line.  Ms. Patient tells the Registered Nurse that the pain medication is ineffective and that her level of discomfort at the surgical site is an “8” on a 1-to-10 scale.  Ms. Patient is diaphoretic and has an elevated respiration rate of 30 breaths per minute.  The Nurse informs Ms. Patient that (s)he will phone the patient’s surgeon and leaves the inpatient hospital room to phone the physician.

The Registered Nurse pages the patient’s surgeon and informs her of Ms. Patient’s condition.  The physician orders a new PCA medication over the phone for pain, while also canceling the original medication.  The Registered Nurse enters the telephone order <<POE-017 New Verbal and Telephone Order>> for the new medication into the patient’s Electronic Health Record (EHR).  The Registered Nurse also discontinues the original medication order in the EHR per the physician’s telephone order <<POE-018 Change/Discontinue Verbal and Telephone Order>> cancellation.  The Registered Nurse adds his/her electronic signature to the telephone orders.  Upon delivery of the medication from the pharmacy, the Registered Nurse returns to Ms. Patient’s room and administers the new pain medication.  The Registered Nurse returns a short while afterwards to verify the effectiveness of the medication.

The Registered Nurse records in the EHR that the new medication managed the patient’s pain to a satisfactory level.
The EHR will send an alert to Ms. Patient’s physician that there are telephone orders requiring his/her signature.


1
Note: <<reference to permission name>>
June 2005

