
Scenario SSC-001.  Nurse with Scheduling Privileges

Mr. Patient was placed in a clinic examination room for a Diabetic Consultation.  The Physician greeted Mr. Patient and accessed Mr. Patient’s medical records from within the facility’s Electronic Health Record (EHR).  At the conclusion of the appointment, the Physician then requested a follow-up appointment to see Mr. Patient back in 6 weeks and ordered some lab tests to be done when Mr. Patient arrived at the follow-up visit.

The Nurse returned for an exit interview with Mr. Patient.  At this time the Nurse accessed Mr. Patient’s appointment schedule <<PSC-002 Edit/Access Appointment Schedule>> for review.  Upon review of the current list of appointments, the Nurse discovers she/he must overbook <<PSC-005 Performs 'Overbook'>> Mr. Patient into the Physician clinic for his 6-week follow-up appointment.  The Nurse then makes a new appointment <<PSC-001 New Appointment Schedule>> for the Physician follow-up for the same day as the lab work.  The Nurse prints Mr. Patient’s appointment schedule <<PSC-003 Display/Print Appointment Schedule>> for him to take and performs the scheduling check-out <<PSC-004 Performs Appointment Scheduling Functions>>.  The Nurse then sends Mr. Patient to the pharmacy to obtain his medications.
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