
Scenario SAD-003.  Patient Advocate
The family of a patient on the burn unit wants to establish further nursing assistance for care of their family member.  The family is referred to the Patient Advocate.

The Patient Advocate opens a contact report to record the family’s concerns on further nursing care.  The Patient Advocate accesses the Electronic Health Record (EHR) to look up the patient’s identifying information to ensure selection of the correct patient.  Upon completion of the contact report, it is closed and the information is made available to the site’s management for action as needed.

The Patient Advocate is also completing a previously opened contact report for another patient after investigating and resolving the issue.  The Patient Advocate reviewed the patient’s billing <<PAD-013 Review Billing Data>> and accounts receivable <<PAD-015 Review Accounts Receivable Data>> data, and looked up the location of relevant paper records <<PAD-019 Review Record Tracking Data>> in the EHR as part of the investigation.  The resolution information is added to the existing contact report and the contact report is closed.


1
Note: <<reference to permission name>>
November 2005

