
Scenario SAD-004.  Health Records (Medical Records) / Health Information Management Department, Administration
The Health Information Management (HIM) department manager or other administration person begins the day by performing an analysis of progress notes that are not signed in the Electronic Health Record (EHR).  The manager runs a standard report <<PAD-016 Display/Print Administrative Report>> that lists all of the names of patients with unsigned progress notes for a specific provider.  The list is then forwarded to the providers to complete their progress notes.

The manager is then asked to determine the number of patients who have been seen within the last week who have supplemental health insurance.  The manager accesses the system report functionality and creates a report <<PAD-017 Create/Display/Print Administrative Ad Hoc Report>> that will provide this information.

The manager is asked to review documentation by a particular provider to determine if the documentation is complete according to standards.  The Manager accesses the specific note <<PRD-017 Review Progress Notes>> and performs a quantitative analysis.

The manager may need to locate <<PAD-018 Perform Record Tracking Functions>> incomplete records, and to notify the appropriate healthcare provider(s) that additional information is needed to complete the record.
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