
Scenario SAD-005.  Encounter Registration Clerk
Mr. Patient has just moved to the area and contacts the facility to register as a new patient.  The Encounter Registration Clerk accesses the Electronic Health Record (EHR) to verify that Mr. Patient is not already registered.  Finding no existing record, the clerk creates a medical and administrative record <<PAD-008 New Registration>> for Mr. Patient.  During this process, the clerk enters Mr. Patient’s private insurance company data and other demographic information (address, phone number, date of birth, employer, emergency contact, etc.).
In addition to registering new patients, the Encounter Registration Clerk will ask returning patients a series of questions to verify demographic, emergency contact, next of kin, and insurance information.  Changes to existing information are entered <<PAD-009 Edit/Addend Registration>> into the patient’s EHR.
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