
Scenario SAD-008.  Claims Personnel
Personnel in the claims department log into the Electronic Health Record (EHR) and validate the billing date of service (DOS) and billed dollar amount <<PAD-014 Perform Accounts Receivable Functions>>.  They access the insurance file to look at payment comments to validate the correctness of the payment.  They decrease the unpaid amount to collect and close the amount that was applied to deductible, and access the patient's account and to post the payments.  Personnel in the claims department also determine any possible first-party liability related to the third-party claim just processed, and either decreases the insurance amount as appropriate from the first-party co-payment liability, or passes on the full co-payment amount if no adjustment was made.
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