
Scenario SOE-008.  Ward/Unit/Clinic Clerk

When Mr. Johnson arrives on the ward/unit, it is determined his care should be provided on another ward/unit.  The ward/unit clerk then transfers Mr. Johnson to the appropriate location.  This also involves a level of care and a physician change.

During Mr. Johnson’s hospital stay, he has a cardiac arrest and a code is called.  While the various physicians and nurses are working to revive Mr. Johnson, the ward/unit clerk is responsible for entering the necessary orders into the Electronic Health Record (EHR) and releasing <<POE-028 Release Order(s)>> them so the appropriate departments can perform their tasks.  Mr. Johnson is revived and remains hospitalized for several more days.

Mr. Johnson has completed his course of inpatient hospitalization and is to be discharged to outpatient care with a follow up appointment in the cardiac clinic.  The clerk on the ward/unit discharges the patient.  She completes the discharge transaction and processes the information for the follow up appointment.

The clinic clerk assigned to the cardiac clinic begins the day by printing an appointment list for the clinic(s).  This provides to the clinic staff of the expected workload for the day.  Mr. Johnson reports as scheduled to his outpatient appointment.  The clinic clerk acknowledges his arrival and checks-in the patient.  Upon completion of Mr. Johnson’s evaluation, the clinic clerk then schedules a follow-up appointment, and verifies all encounter information has been appropriately entered to complete the check-out process.  The clinic clerk is also responsible for making new appointments for patients including overbooking in accordance within clinic policy.
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