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   Cooperative Studies Program Clinical Research Pharmacy Coordinating Center’s

Distinguished Accomplishments Prompts National Quality Council’s Visit, Nov. 19-20

Albuquerque, N.M. – The Department of Veterans Affairs’ National Quality Council visits the New

Mexico Veterans Affairs Health Care System’s Cooperative Studies Program Clinical Research Pharmacy 

Coordinating Center (PCC), Wednesday, Nov. 19, and Thursday, Nov. 20.


The PCC, located at 2401 Centre Ave. SE, Albuquerque, was selected for the site visit as a result of 

winning the prestigious Secretary of Veterans Affairs’ Robert W. Carey Organizational Excellence Award for 

the Health Care Category in 2001, 2002, and 2003.


The organization provides new and innovative pharmaceutical support for national and international

clinical trials aimed at improving veterans’, as well as the public’s, health care.  The PCC currently provides 

services and products to 1,172 clinical study sites and 103,628 volunteer patients in the United States, 

Canada, England, Italy and Mexico.  “We achieve excellence by focusing on our values,” said Center 

Director Dr. Mike Sather.  “Customer service in providing the highest quality products and services; 

success through employee teamwork in all activities; safety for staff and for the patients who volunteer for 

clinical trials; and continuous learning by providing training and professional development to our employees 

and students.”  In addition, the PCC recently received International Standards Organization (ISO) 9000:2000 

registration by the National Standards Authority of Ireland, certifying that the quality management system is 

capable of effectively meeting customer and regulatory requirements.
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