
Telephone Directory  

Ensuring quality &  timely information 
for our Veterans & Staff.    
 
Our Web Site features: “Star Topics” 

to keep you up-to-date. 
 
Information Links available include: 
 
CARES  
Combat Veterans – 2 year Eligibility  
Department of Veterans Affairs: 
  -  Benefits 
  -  Job Opportunities 
  -  News Releases 
Eligibility Information 
Former-POWs 
National Guard & Reserve Personnel 
Veterans Data and Information 
Veterans Health Initiative (VHI) 
Veterans Service Organizations (VSO) 
Voluntary Service Information 
Women Veterans Information 

 

As well as My HealtheVet  
               

(http://www.myhealth.va.gov) 

 

 

 

 

Visit Often – Always Something New 

“Get Connected” with your 
health with MyHealtheVet. 

Department Of Veterans Affairs 
Medical Center  

 Wilkes-Barre, PA  18711 

Visit Us On the WEB 
http://www.va.gov/vamcwb 

VAMC, Wilkes-Barre, PA 



Services/Departments             Extensions 
Laboratory                                               7531 
Library                                                     7422 
Lost and Found                                       7796 
Mail Room                                               7796 
Mental Hygiene Clinic                            7737 
Nuclear Medicine                                    7612 
Nursing Home Info.                                7670 
Occupational Therapy               7434 or 4811 
Oxygen, Home                                         7200 
Pacemaker Check                                   7382 
Patient Advocate                                     7604 
Patient/Family Health Education         4096 
Pharmacy                                   7242 or 7465 
Physical Therapy                       7476 or 7478 
Physical Therapy/Wound Care               7475 
Police Office                                             4527 
Police Radio !!EMERGENCY!!  7365 or 7367 
Primary Care & Medical  Service          7600 
Prosthetics                                  7103 or 7108  
Public Affairs                                          7042 
Radiology Services                                  7481 
Recreational Therapy  (2nd Floor)         7429 
Recreational Therapy  (8th  Floor)        7660 
Release of Information              7165 or 7166 
Safety Office                                            7343 
Scheduling Services                                7129 
Short Procedure Unit                             7890 
Sleep Study                                             7644 
Social Work Office                                  7697 
Surgical Services                       7557 or 7559 
Telemedicine Coordinator                      4037 
Transportation Office                             7135 
Triage (walk-in clinic)                            7778 
Vocational Rehabilitation                       4104 
Voluntary Services                                 7237 
 

Community Based Outpatient Clinics  
 
Services/Departments             Extensions 
Allentown Clinic (Toll Free)   1-866-249-6472 
Allentown Clinic (Commercial)  610-776-4304 
  -  Administrative Officer          610-776-4300 
  -  Audiology                               610-776-4358 
  -  Behavioral Services Office    610-776-4329 
  -  Compensation/Pension         610-776-4362 
  -  Dental-Mon-Tues-Thur-Fri  610-776-4270 
  -  Eye/Audio/Dental Reception 610-776-4386 
  -  Enrollment & Eligibility       610-776-4333 
  -  Front Reception Desk (1)      610-776-4304 
  -  Front Reception Desk (2)      610-776-4310 
  -  Laboratory                             610-776-4370 
  -  Nurse Manager                     610-776-4351 
  -  Patient Services Assistants  610-776-4355 or 
                                                     610-776-4340 
  -  Pharmacy                               610-776-4360 
  -  Physical Therapy                  610-776-4318 
  -  Release of Information          610-776-4249 
  -  Security Office                       610-776-4302 
AOPC Primary Care Teams      
  -  Red Team                               610-776-4355 
  -  Blue Team                             610-776-4340 
               
Sayre Clinic (Toll Free)            1-877-470-0920 
Sayre Clinic (Commercial)        570-888-6803 
  - Administrative Officer                        2180 
  - Enrollment and Eligibility                  2120 
  - Pharmacy                                             2107 
  -  Release of Information                       2120 
SOPC Primary Care Teams       
  -  Team 1 (Nurse Office)          2148 or 2149  
  -  Team 1 (Scheduling)                          6124 
  -  Team 2 (Nurse Office)          2172 or 2138 
  -  Team 2 (Scheduling)                          5124 
              
Berwick Clinic                           570-759-0351 
              
Schuylkill Clinic                        570-621-4115 
               
Tobyhanna Clinic                      570-895-8341 
              
Williamsport Clinic                   570-322-4791 

Services/Departments            Extensions 
Administrator of the Day                       7140 
Admissions (A.M.)                      4905 or 4764 
Admissions (P.M.)                      7136 or 7140 
Ambulatory Services (Triage)   7146 or 7778 
Audiology (Ear / Hearing)                      7709 
Behavioral Health Services                    7241 
VBA Benefits Counselor  (VAMC)         7239 
VBA   (Jewelcor Building)       570-826-6745 
VBA   (Philadelphia)              1-800-827-1000 
Billing Services General Info.   7866 or 4809 
Billing - Tri-Care, Champ VA                7414 
Blind Services                                         7464 
Burial Benefits                       1-800-827-1000 
Canteen Services                                     7789 
Cardiac Rehab/Diabetic Exercise           7477 
Cardiology                                               7518 
Chaplain Services                                   7300 
Community Health Nurse                      7432 
Compensation and Pension                    7133 
DAV Van Representative                       7925 
Dental Services                                       7231 
Details Services                                       7230 
Diabetic Information                              7829 
Fee Services                                             7407 
Files (Medical Records)                           7168 
Echocardiogram Lab                               7586 
Electroencephalogram                            7644 
Electrocardiogram                                  7730 
Eligibility/Enrollment               7122 or 7138 
Eye/ Nose/ Throat                      7503 or 7504 
Health Benefits Advisor                         7140 
Hop-Tel  Scheduling                  7912 or 4905 
Human Resources                                   7209 
 
Vet Center – Scranton               570-344-2676 
Vet Center – Williamsport        570-327-5281 

VAMC Wilkes-Barre, PA (Toll Free)  
 1-877-928-2621 

VAMC Wilkes-Barre, PA (Commercial)  
570-824-3521 

Pharmacy Automatic Refills or  
Scheduling Information: 

 Toll Free:       1-800-228-0549 
 Commercial:     570-821-7243 




