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Introduction

Benefits of
BCMA V. 3.0

TIP:
,’ BCMA is designed

to augment, not
replace, the
clinical judgment
of the medication
administrator, or
clinician.

Benefits of This
Manual

N TIP:
!‘A Only individuals
holding the PSB

MANAGER
security key can
access the Bar
Code Medication
Administration
Manager menu.

The Bar Code Medication Administration (BCMA) V. 3.0 software
includes routines, files, enhancements, maintenance fixes, and Phase
Release changes for BCMA V. 2.0. The enhancements are adirect
result of feedback from the BCMA Workgroup and our many end users.

BCMA V. 3.0 software is designed to improve the accuracy of the
medication administration process. By automating this process,
Department of Veterans Affairs Medical Centers (VAMCS) can expect
enhanced patient safety and patient care.

The electronic information that BCMA V. 3.0 provides clinicians
improves their ability to administer medications safely and effectively
to patients on wards during their medication passes. It also helpsto
improve the daily communication that occurs between Nursing and
Pharmacy staffs.

This manual provides detailed instructions for setting the Graphical
User Interface (GUI) BCMA site parameters; using the BCMA
Character-based User Interface (CHUI) Manager Option; checking the
Drug Internal Entry Number (IEN) Code on Unit Dose medications,
entering areason for aMissing Dose Request; resetting user
parameters; and using the Trouble Shoot Med Log.

Our Target Audience
We have devel oped this manual for individuals within the following

groups, who are responsible for managing the site parameter settings
for your VAMC.

¢ |nformation Resources Management (IRM)

o Clinical Applications Coordinator (CAC) — called
Applications Package Coordinator (ADPAC) at some
VAMCs

February 2004
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Introduction

Other Sources of
Information

2 TIP:
¥ Bookmark these

sites for future
reference.

Conventions Used
in This Manual

N TIP:
," In a CHUI
y environment,
when you press
ENTER, instead of
typing a
response, the
system accepts
the default value
shown to the left
of the double
slash (/) at a
prompt or a field.

Refer to the Web sites listed bel ow when you want to receive more
background and technical information about BCMA V. 3.0, and to
download this manual and related documentation.

Background/Technical Information

From your Intranet, enter http://vistamed.va.gov/bcmain the Address
field to accessthe BCMA Main Web page.

This Manual and Related Documentation

From your Intranet, enter http://www.va.gov/vdl in the Addressfield to
access this manual, and those listed below, from the VISTA
Documentation Library (VDL).

Installation Guide

Technical Manual/Security Guide
GUI User Manual

Nursing CHUI User Manual
Pharmacy CHUI User Manual

Throughout this manual, you will find avariety of elements designed to
help you work more efficiently with BCMA 3.0. They include the many
conventions listed below.

o Keyboard Responses: Keys provided in boldface, within
the copy, help you quickly identify what to press on your
keyboard to perform an action. For example, when you see
ENTER or <Enter> in the copy, press this key on your
keyboard.

» Within the GUI Steps. Usethe ARROW keysto
Select your division name, and then press ENTER.

» Within the CHUI Steps: At the “ Select User to
Reset:” prompt, enter the user’s name and then press
<Enter>.

¢ Mouse Responses: Buttons provided in boldface, within
the steps, indicate what you should select on your computer
screen using the mouse. For example, when you see NEXT,
YES/NO, or OK in the steps, click or select the appropriate
button on your computer screen.

BCMA V. 3.0 Manager's User Manual
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Introduction

Conventions Used
in This Manual
(cont.)

User Responses: Information presented in boldface, within
the steps, indicate what you should “type” (enter) onto your
computer screen. For example, At the “ Select OPTION
NAME:” prompt, type XPD MAIN and then press
<Enter>.

Screen Captures. Provide “shaded” examples of what
you will see on your computer screen, and possible user
responses.

Notes: Provided within the steps, describe exceptions or
specia cases about the information presented. They reflect
the experience of our Staff, Developers, and Testers.

Tips: Located in the left margin, these helpful hints are
designed to help you work more efficiently with BCMA
V. 3.0.

Menu Options. When provided in italics, identifies a menu
option. When provided in boldface, ALL CAPS, identifies
the letters that you should type onto your computer screen,
before pressing <Enter >. The system then goes directly to
the menu option or field. (Note: The letters do not have to
be entered as capital letters, even though they are provided
within the steps in this format.) See the example provided
below.

» At the Bar Code Medication Administration
Manager menu, type T, and then press <Enter>to
access the Trouble Shoot Med Log [PSB MED LOG
TROUBLE SHOOTER] option.

February 2004
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Introduction

Obtaining On-line On-line help is designed right into the CHUI version of BCMA V. 3.0,
Hel making it quick and easy for you to get answers to your questions.
P Here' s how to access help in CHUI BCMA:

e CHUI BCMA: Letsyou enter up to three question marks at
any prompt to receive on-line help.

» OneQuestion Mark: Provides a brief statement
related to the prompt.

» Two Question Marks: Displays more detailed
information about the prompt, plus any hidden
actions.

» Three Question Marks: Provides more detailed
help, including alist of possible answers.

4 BCMA V. 3.0 Manager's User Manual February 2004



Setting Site Parameters for GUI BCMA

Signing on to Use this section to sign on (log on) to the GUI BCMA Site Parameters
GUI BCMA Site application.

Parametgrs Note: Theinitial process of signing on to the GUI BCMA Site
Appllcatlon Parameters application is the same for each site.

To sign on to GUI BCMA Site Parameters application
1 Double-click on the BCMA icon on your desktop. The

TIP. Connect To Selection dialog box may display. Thiswill
Accessing the depend on your system set-up.
GUI BCMA Site
Parameters
application Main Example: Connect To Selection Dialog Box

Screen is simple.
e e ComnectTo |
on the BCMA
icon on your

desktop, and then -

enter information
when prompted
by the system.

See the example

ided below.
provided below « OK I X Cancel | ‘? Help |

Address: | 162.131.625  Port | 9200 \

BiC [
BCM Aarameter.mk 2 Select the Server connection for your site, and then click oK.
The VISTA Sign-on dialog box displays.

Example: VISTA Sign-on Dialog Box

-

You have accessed the MNT{VAA DSM DEVELOPMENT Account

Access privilege is based on specified need. As ajfser on this system,
'0U are responsible for complying with all security-regulations regard-
ing access. YOU are not to share access codes with anyone or to access
accounts that do not pertain to YOUR job. YOU are responsible for
maintaining the integrity, confidentiality, and security of all infor-

ion ined in this syst

USERs who use this system inappropriately will have their access ter-
minated and removed from the system.

-
DT I I S I TR SR O 7 U S Y T T SO J

\/1 Access Code: || « 0K |
_/ VYerity Code: I X Cancel

" Change Verify Code

|Server 1SC3A2 |volume: VAA [UCE MNT [Port: _NL: |

February 2004 BCMA V. 3.0 Manager's User Manual



Setting Site Parameters for GUI BCMA

Signing on to
GUI BCMA Site
Parameters

Application (cont.)

TIP:

'-'!
L5

You can skip
steps 3 and 4
by typing your
Access Code, and
then your Verify
Code — separated
by a semi-colon —
in the Access
Code field. Click
OK after typing
the codes.

To sign on to GUI BCMA Site Parameters application (cont.)
3 Inthe Access Codefield, type your Access Code, and then
press TAB.

o If the“blinking” cursor does not display in thisfield, click
onceinthefield to activateiit.

Keyboard Shortcut: Press TAB to move among the fields and
buttons on the dialog box.

4 Inthe Verify Codefield, type your Verify Code, and then
click ok. A Warning message displays.

e If the“blinking” cursor does not display in thisfield, click
oncein thefield to activate it.

Keyboard Shortcut: Press ENTER after typing the codes to display
aWarning message.

BCMA V. 3.0 Manager's User Manual February 2004



Setting Site Parameters for GUI BCMA

Signing on to

GUI BCMA Site
Parameters
Application (cont.)

February 2004

» If Your VAMC Has Multiple Divisions

The Select Division dialog box, provided below, displaysif your
VAMC has multiple divisions.

To Select a Division:

1 Select adivision that correspondsto your VAMC, and then
click oK.

Keyboard Shortcut: Usethe ARROW keysto Select your division
name, and then press ENTER.

Example: Select Division Dialog Box

l.;y Select Division [_ O] =]

Must Select Division To Continue Signon!

‘[00] ALBANY, NY
(514] BATH, NY

ad
[ms
i

o

¥ OK _X Cancel

2 Continue with the sign-on process.

BCMA V. 3.0 Manager's User Manual



Setting Site Parameters for GUI BCMA

To sign on to GUI BCMA Site Parameters application (cont.)

Signing on to

GUI BCMA Site

Parameters Example: Warning Message About Updates to
Application (cont.) Parameters Being Immediate

Waming |

& Updates ta parameters are immediate!
|lze this program with extreme carel

5 Review the Warning message, and then click ok. The BCMA
Site Parameters Opening Screen displays.

Example: BCMA Site Parameters Opening Screen

“® BCMA Site Parameters [ [E] %]
File Help

BCIA

Faramerers

*f'ou are currently logged on to Division: 500

8 BCMA V. 3.0 Manager's User Manual February 2004



Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division

February 2004

Y ou are now ready to update existing GUI BCMA site parameters for
your VAMC.

To define and update site parameters for your division

1 Select the Open command from the File menu. The Division
Selection dialog box displays.

Keyboard Shortcut: Press ALT+F to display the File menu, and
then press O to select the Open command.

Example: Division Selection Dialog Box

Divizion Selection |

Enter Facility Division Mumber:
|500

k. I Cancel

2 Enter the number of the division that corresponds to your
VAMC, and then click oK. The BCMA Site Parameters Main
Screen displays, with the Facility Tab selected.

Keyboard Shortcut: Press TAB to activate the OK button, and then
press ENTER to continue with the defining and updating process.

BCMA V. 3.0 Manager's User Manual



Setting Site Parameters for GUI BCMA

Defining and To define and update site parameters for your division
Updating Site (cont.)
Parameters for Your

Division (cont.) Example: BCMA Site Parameters Main Screen with
Facility Tab Selected

“® BCMA Site Parameters !E[
Fil= Help

Facility |Earameter$| Default Answer Listsl I Parametersl

 Facility Information [Read-Only]

Hame:
|ALBANY, MY [(500)

Address Line 1:
|‘I.I'A MEDICAL CENTER

Address Line 2:

[13RD sT.
City: State: Zip Code:
|ALBAN‘|" HEW YORK 12180-0

for Divizion

Motice: Thiz parameter only affects uzers
signing on to the current division.
Multi-Divigion sites must enable/
dizable access for each divizion.

3 Review the sections that follow to acquaint yourself with each
Tab and the options available to your VAMC.

10 BCMA V. 3.0 Manager's User Manual February 2004



Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

' TIP;
r Modifying the
“BCMA On-line”

parameter affects
all users signing on
to your division.
Multi-division sites
must disable
access to each
site.

Working with the Facility Tab

The Facility Tab, on the BCMA Site Parameters Main Screen, provides
the following functions:

o Facility Information (Read-Only): This area provides
read-only information populated by the INSTITUTION
file (#4).

e BCMA On-Line: This option (check box) under the
“BCMA Status for Division” section lets IRM personnel
enable or disable all GUI BCMA options. It does not affect
CHUI BCMA options.

> Ifthe“BCMA On-Line’ check box is checked, the
systemison-lineand al GUI BCMA options are
available.

> 1fthe“BCMA On-line” check box isnot checked,
al users currently logged on to GUI BCMA options
will not be affected. However, when a user attempts
to log on to the GUI options, the following Error

mesasge displays:

Example: Error Message When BCMA
Not Active for Your Site

]

Q The BCMA Application iz Mot Active far this Sitel

Error

» Ifthe*BCMA On-Line” check box is checked
and you try to take it off-line by deselecting the
check box, the following Warning message displays:

Example: Warning Message When All BCMA Users
Are Being Disabled for Your Division

& “fiou are about to dizable BCMA for ALL uzers in this division]

Click. OK to continue.

Cancel

February 2004
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

12

Working with the Parameters Tab

Y ou can activate the Parameters Tab by placing the cursor over the
Tab, and then clicking once on it. Doing so activates the site

parameters for this Tab.

This section describes the fields and check boxes available on the

Parameters Tab.

Example: Site Parameters Available
Using Parameters Tab

“® BCMA Site Parameters
Ele Help

Facility Parameters IQefauIt Angwer Listsl I Palametersl

—Output Devices
Scratch HFS Directary:

USEH$: SPOOLER

Mizzing Doze Fequest Printer:

SIS E3

—Administration
[ Requine ESig to Administer Medication

W &llows Multiple Adrmins for Dn-Call

Allowable Time Limits [In Minutes]:
After FRN

tizzing Doge Motification:

|B[ZHA ORDER PROELEM

IH OME Befare i
Scheduled  Scheduled Effective-
Admin Time  Admin Time  nessEntry
—Mail Groups —~ — —
Due List Error: I 150 J I 60 J I 240 J

tax Client/Server Clock Varianee: |3I]

IBEMA MISSING DOSES

—Wirtual Due List Setup
Default Times From Now

Start Time: Stop Time:

|1 hour prior j |1 hour after j

Include Schedule Types

¥ Continuous | One-Time
[~ FRM ¥ On-Cal
—Bar Code Options —Mizc Options

Default Bar Code Format:

|123 vl

Default Bar Code Prefis:

™ Using Robat A

Patient Transfer Motification Timeframe [In Howrs] :
(72

BCHA Idle Timeout [In Minutes] :  |1440

PRM Documentation [In Hours] : I}'g

[¥ Enable CPRS Med Order Button

» Output DevicesArea

e Scratch HFS (Host File Server) Directory: Thisfield
lists the directory accessibleto al BCMA V. 3.0 users,
required at every division running BCMA. The directory
includes reports that BCMA V. 3.0 generates and retrieves.

> If thefield isblank, BCMA V. 3.0 uses the Default

Directory for the HFS entry in the Kernel SY STEM
PARAMETERSfile.

BCMA V. 3.0 Manager's User Manual
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

Working with the Parameters Tab (cont.)

» Output Devices Area (cont.)

e Missing Dose Request Printer: Thisfield identifies the
default division printer for Missing Dose requests.

» Mail GroupsArea

e Mail Groups: This arealiststhe mail groups that must be
created using the VISTA Mail Group Edit [XM EDIT MG]
option, and by setting the TY PE field to PUBLIC. BCMA
V. 3.0 includes the two mail groups listed below:

» Duelist Error: Thisfield generates an E-mail
message for any medication order that BCMA V. 3.0
cannot resolve for the BCMA VDL placement, and
sends it to the mail group members. An example
might include no administration times entered for a
Continuous order.

» Missing Dose Notification: Thisfield generates an
E-mail message for any Missing Dose Request
entered using the BCMA V. 3.0 CHUI or GUI menu
options. The E-mail is sent to all members of the mail
group, specifically Pharmacy, as a“fail safe” even if
the designated Missing Dose printer is not
functioning.

February 2004
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

Working with the Parameters Tab (cont.)

» Bar Code OptionsArea

e Default Bar Code Format: Thisfield lets you select the
desired bar code format that you want to produce on the
ZebraBar Code Label printer. The following options are
available from a drop-down list box: C39, 128, and 125.

o Default Bar Code Prefix: Thisfield letsyou specify up to
five alphanumeric characters of text that will print as a prefix
on abar code label printed on the Zebra Bar Code L abel
printer.

e Using Robot RX: This check box should be checked only if
your siteis using the Robot RX product.

> Administration Area

e Require ESig To Administer Medication: This check box
requires that users enter the Access/Verify and Electronic
Signature Code (ESig) before launching GUI BCMA.
Otherwise, the clinician administering medications will be
asked for Access/Verify codes only.

e Allow Multiple Adminsfor On-Call: When checked, your
division allows multiple administrations for an On-Call
order.

e Allowable Time Limits (In Minutes): This parameter
defines the all owabl e medication administration window. In
the example provided, the allowable window is set to alittle
more than two hours before through one hour after the
scheduled administration time. Each window may be defined
up to 240 minutes.

» PRN Effectiveness Entry: This parameter defines
the allowable time for the PRN Effectiveness to be
assessed, after aPRN medication is given by a
clinician, and before a variance islogged. If a
medication administration is outside the allowable
time, avariance will be logged when the effectiveness
is entered. Y ou can define this window up to 240
minutes.

e Max Client/Server Clock Variance: Thisfield letsyou
specify the number of minutes allowed for a variance,
between the Client clock and the Server clock time.

» |If outside the range, a Warning message displays.

14
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site

Parameters for Your

Division (cont.)

TIP:

'-'!
sy

The Continuous,
One-Time, and
On-Call Schedule
Type parameter
check boxes are
“checked” and
“disabled”to ensure
that these Schedule
Types automatically
display on the CHUI
Due List and on the
BCMA VDL.

Working with the Parameters Tab (cont.)

» Virtual Duelist Setup Area

e Default Timesfrom Now: Thisoption lets you enter the
number of hours before and after NOW that GUI BCMA
will initally display orders on apatient’s VDL (i.e.,
patient record).

¢ Include Schedule Types: These check boxes let you
select the default display for the CHUI Menu Option
[PSBO DL] DuelList and the BCMA VDL. The PRN
check box controls the default display of PRN
medications on the VDL. Y our VAMC can chooseto
have the PRN Schedule Types display on the VDL by
default, or to display PRN medications once the clinician
selects the PRN Schedule Type check box on the VDL.
All other Schedule Types will display by default and
cannot be changed.

» Individua client settings are not allowed.
» Misc OptionsArea

e Patient Transfer Notification Timeframe: Thisfield
lets you define the number of hours, before the current
system time, that a patient movement must be less than
for the movement type (usually atransfer) to display on
the BCMA VDL. The alowable entry for this parameter
isaminimum value of 2 and a maximum value of 99.
The default is 72 hours.

» Individua client settings are not allowed.

e BCMA IdleTimeout (In Minutes): Thisfield letsyou
define the number of minutesthat anidle BCMA session
can stay open. Once the alowable time-out has been
reached, BCMA will close. The allowable entry for this
parameter is 1 to 1440 minutes. The default is 30
minutes.

» |f the BCMA session displays a prompt, it will
not time-out.

February 2004
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site

Parameters for Your

Division (cont.)

Working with the Parameters Tab (cont.)

» Misc OptionsArea
e PRN Documentation (In Hours): Thisfield letsyou

'-'!
sy

TIP:

Users can double
click on the PRN
Effectiveness
Activity in the
BCMA Clinical
Reminders
marquee to
document ALL
PRN medication
orders needing
effectiveness
documentation.

define the minimum number of hours from NOW that
BCMA V. 3.0 will search for PRN medication orders
needing effectiveness comments. The four most recent
PRN orders that need documentation display within the
PRN Effectiveness mouse-over list in the “BCMA
Clinica Reminders” marquee, which islocated in the
lower, right-hand corner of the VDL. BCMA displays
PRN medications based on the current admission or the
site parameter timeframe (whichever is greater). The
allowable entry for this parameter is aminimum value of
1 and a maximum value of 999. The default is 72 hours.

» Individua client settings are not allowed.

Enable CPRS Med Order Button: Selecting this button
alows clinicians to use the CPRS Med Order Button in
BCMA V. 3.0 to eectronically order, document, review,
and sign verbal- and phone-type STAT and NOW (One-
Time) medication orders that they are administering to
patients.

» Clinicians can access the CPRS Med Order
Button functionality only if they hold the PSB
CPRS MED BUTTON security key.

» Clinicans must be able to accept and sign orders
in CPRS to use the CPRS Med Order Button
functionality in BCMA V. 3.0.

16
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

TIP:

The maximum
characters allowed
for the free-text
Default Answer

Working with the Default Answer Lists Tab

Y ou can activate the Default Answer Lists Tab by placing the cursor
over the Tab, and then clicking once on it. Doing so activates the site
parameters for the Default Answer Lists Tab.

Example: Default Answer Lists Tab Selected
and List Names Provided

*® BCMA Site Parameters [ _ =] x|
File  Help

Fgcilit_l,JI Barameters Defaulk Answer Lists |1\-" Palametelsl

i Default Answer Lists
j Save List |

Ligt Mame:

Reason Medication Given PRN
Reaszon Medication Held
Reason Medication Refused
Injection Sites

Y ou can use the Default Answer Lists Tab to define the Selection
Lists for the following options. These lists are free-text and
definable on adivisiona basis.

e Reason Medication Given PRN

Lists is 30.
¢ Reason Medication Held
¢ Reason Medication Refused
¢ |njection Sites
February 2004 BCMA V. 3.0 Manager's User Manual 17
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Setting Site Parameters for GUI BCMA

Defining and

Updating Site
Parameters for Your
Division (cont.)

below.

*E BCMA Site Parameters

Ele Help

Default Answer Lists

Fgcilil_l,ll Parameters  Default Answer Lists I [y Palametersl

Working with the Default Answer Lists Tab (cont.)

Y ou can display Default Answer Lists Names by clicking once on
the down arrow on the List Name drop-down list box. To select a
list, highlight a selection in the list box. Then you are ready to create
each list within the text box provided. See the example provided

Note: The Attribute column is available only when you choose the
Default Answer Lists for “Reason Medication Given PRN.”

Example: Selecting a Default Answer Lists Name

=101 x|

List Mame:

IHeasun Medication Given PRN

|Reason Medication Held
Reason Medication Refused
Injection Sites

j

Sawve List |

I Attribute

Anxiety

Arrhythmia

Chest Pain
Congestion
Constipation

Cough

Cramps

Diarrhea

Discomfort

Dizziness

Dyspepsia

Dysurnia

Elevated Blood Pressure
Elevated Blood Sugar
Extrapyramidal Symptoms
Fever

G astritis

Headache

Hiccups

Indigestion

Insomnia

4

Requires Pain Score

Requires Pain Score

Requires Pain Score

Requires Pain Score

| o

BCMA V. 3.0 Manager's User Manual

Note: This section provides examples of suggested Default Answer
Listsfor the List Names shown above in the drop-down list.
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

TIP:

The maximum
characters allowed
for a new,
or a renamed,
Answer Lists item
is 30.

‘I'!
s

TIP:

If you select the
“Requires Pain
Score” check box
when adding or
renaming a
“Reason Medication
Given PRN” item,
users will be
required to select a
pain score in the
Medication Log and
PRN Effectiveness
dialog boxes when
administering a
medication.

February 2004

Working with the Default Answer Lists Tab (cont.)

Y ou can create alist by pointing inside the text box associated with
alist item, and then clicking the right mouse button. Y ou may Add,
Rename, or Delete any item within the box by highlighting the
option within the List Items box, and then clicking on the right
mouse button to make your selection. To activate the Rename or
Delete functions for one of the listings, highlight the listing, and then
click on the related command in the list box.

After you complete alist, click on the Save List button to store your
list before exiting the Default Answer Lists Tab.

Note: A warning message displaysif you attempt to enter more
than 100 entries in a Default Answer Lists.

Example: Creating a Default Answer List for
“Reason Medication Given PRN”

“® BCMA Site Parameters 5

File Help

==

Fgcwlityi Parameters  Default Answer Lists | I Parametersl
i Default Answer Lists

List Hame:
IHea:nn Medication Given PRN _ﬂ

Save List

Item Attribute =

Anxiety
Armhythmia
Chest Pain
C =
Conslipalion

Cough

Cramps

Diarrhea

Discomfort

Dizziness

Dypspepsia

Dysuria

Elevated Blood Pressure
Elevated Blood Sugar
Extrapyramidal S pmptoms
Fever

Gastritis o
Headache Requires Pain Score
Hiccups

Indigestion

Insomnia

4

Requires Pain Score

Requires Pain Score

Requires Pain Score

— THEN —

*® pdd New Item x|

Iteemm:

aximum Length = 30

Requires Pain Score

QK I | Cancel I

N

This is the “Attribute” shown in the example above.
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

Example: Suggested Default Answer List for
"Reason Medication Given PRN”

Working with the Default Answer Lists Tab (cont.)

This section provides suggested entries for the Default Answers
Listsfor GUI BCMA V. 3.0.

Reason #: Value
1 Agitation
2 Anxiety
3 Arrhythmia
4 Chest Pain
5 Congestion
6 Constipation
7 Cough
8 Cramps
9 Diarrhea
10 Discomfort
11 Dizziness
12 Dyspepsia
13 Dysuria
14 Elevated Blood Pressure
15 Elevated Blood Sugar
16 Extrapyramidal Symptoms
17 Fever
18 Gastritis
19 Headache
20 Hiccups
21 Indigestion
22 Insomnia
20 BCMA V. 3.0 Manager's User Manual February 2004



Setting Site Parameters for GUI BCMA

Defining and Working with the Default Answer Lists Tab (cont.)

Updating Site This section provides suggested entries for the Default Answers
Parameters for Your | Listsfor GUI BCMA V. 3.0.

Division (cont.)

Example: Suggested Default Answer List for
“Reason Medication Given PRN” (cont.)

Reason #: Value
23 Irritation
24 Itching
25 Low Blood Pressure
26 Low Blood Sugar
27 Muscle Spasm
28 Nausea
29 Nervousness
30 Nightmares
31 Nocturia
32 Oliguria
33 Pain
34 Psychosis
35 Seizures
36 Shortness of Breath
37 Sore Throat
38 Tremors
39 Vertigo
40 Vomiting
41 Wheezing
42 Withdrawals
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for
Division (cont.)

Your | Listsfor GUI BCMA V. 3.0.

Example: Suggested Default Answer List for
“Reason Medication Held”

Working with the Default Answer Lists Tab (cont.)
This section provides suggested entries for the Default Answers

Reason #: Value
1 Agitation
2 Apical Pulse Out of Range
3 Authorized Absence
4 Blood Pressure Out of Range
5 Blood Sugar Out of Range
6 Constipation
7 Diarrhea
8 NPO
9 Obtunded
10 Off Ward
11 On Pass
12 Provider Ordered
13 Respirations Out of Range
14 Sleeping
15 Somnolent
16 Temperature Out of Range
17 HEALED
22 BCMA V. 3.0 Manager's User Manual February 2004



Setting Site Parameters for GUI BCMA

Defining and Working with the Default Answer Lists Tab (cont.)

Updating Site This section provides suggested entries for the Default Answers
Parameters for Your | Listsfor GUI BCMA V. 3.0.

Division (cont.)

Example: Suggested Default Answer List for
“Reason Medication Refused”

Reason #: Value

Diarrhea

Emesis

Nausea

Patient Request
Patient Spit Out

gl AW NP
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Setting Site Parameters for GUI BCMA

Defining and Working with the Default Answer Lists Tab (cont.)

Updating Site This section provides suggested entries for the Default Answers
Parameters for Your | Listsfor GUI BCMA V. 3.0.

Division (cont.)

Example: Suggested Default Answer List for
“Injection Sites”

Injection Site #: Value
1 Abdomen, Left Lower Quad
2 Abdomen, Left Upper Quad
3 Abdomen, Right Lower Quad
4 Abdomen, Right Upper Quad
5 Arm, Left Upper
6 Arm, Right Upper
7 Back, Upper Left
8 Back, Upper Right
9 Buttock, Left
10 Buttock, Right
11 Deltoid, Left
12 Deltoid, Right
13 Gluteal, Left Ventral
14 Gluteal, Right Ventral
15 Gluteus Medius, Left
16 Gluteus Medius, Right
17 IV/Lock
18 Thigh, Left
19 Thigh, Right
20 Thigh, Mid-Anterior Left
21 Thigh, Mid-Anterior Right
22 Vastus Lateralis, Left
23 Vastus Lateralis, Right
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Setting Site Parameters for GUI BCMA

Defining and Working with the IV Parameters Tab

Updating Site Y ou can activate the IV Parameters Tab by placing the cursor over the
Parameters for Your | Tab, and then clicking once on it. Doing so activates the site parameters
Division (cont.) for this Tab.

The IV Parameters Tab lets you configure the business logic that
BCMA V. 3.0 will use when processing an 1V order that has been
changed. Y ou can configure this option using the following hierarchy:
Division and Ward.

When BCMA V. 3.0isfirst installed, it automatically sets up the
recommended default settings for the division and all 1V types.

Note: Although the default settings are highly recommended by the
BCMA Workgroup, you can still change them for your site.

Example: Site Parameters Available
When IV Parameters Tab Selected

“® BCMA Site Parameters M= B
File Help

Fgcilit_l,ll Earametersl Default Answer Liste [V Parameters |

Locatior  Prompt:

Ward - Addiive: [IrvaidBag =]
Strenath: Im

IV Type Bottle: Im

Tupe: IAdmixture ;I Sllulfin Im

Walurne: Im
Ml Infuzion Fate: Im
ted Route; Im
Schedule: Im

Admin Time: m
Femarks: Im

Other Prink Info: Im
Frowider: Im

Start DatesTime: Im
Stop DatedTime: Im
Provider Comments: Im

ar. | Cancel |
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Setting Site Parameters for GUI BCMA

Defining and Working with the IV Parameters Tab (cont.)

Updating Site This section describes each field that is available when you select the
Parameters for Your | IV Parameters Tab.

Division (cont.)
» Location Area
e Ward: Thisfield lets you configure the IV parameter by

division (ALL) or by anindividual ward. “ALL" isthe
default setting for adivision. This setting includes all wards.

» A ward provided in boldface, in the drop-down list
box, indicates that an IV parameter has been set up.

TIP: » You may change the configuration on an individual
{.‘: In the Example ward basis by selecting award from the Ward drop-
y provided, the RESET down list box, making selections from the Prompts

IV TYPE button is section, and then clicking ok to accept the changes.

located below the
Type drop-down

list box. Example: Ward Drop-Down List Box

for Location Area

“® BCMA Site Parameters M= B
File Help

Fgcilil_l,ll Earametersl Default Answer Lists [V Parameters |

Location Prompt:

wiard:  JALL =] Additive: Ilnvalid Eag vI
: . St th:ll lid B v[
% TIP. N TERME D reng rivalid Bag
'5 1Y Type(z NORTH GLI
§ If you later S NORTH SURG

Buottle: Ilnvalid Bag 'I
determine that you Type: I3E NORTH Solutiorn: Ilnvalid Bag "I
FEM
need to U_SG the 2ES Walume: Ilnvalid Bag "I
default settings for 40 _ .
“ALL" (wards) —— Infuzion Rate: IWammg 'I
Simply select the Med R oute: Ilnvalid Eag 'I
ward in the Ward -
drop-down list box Scheduls: Ilnvalld Bag "I
and then click the Admin Tirme: Ilnvalid Eag "I
bult?t(E)f]ELI\\//\-/r;FnEing Remarks: Ilnvalid Bag 'I
mes.sage will DOther Print Info: IWaming 'I
display, informing Provider: Ilnvalid Bag "I
you that the system : -
will revert to the Start DatedTime: Ilnvalld Bag "I
Division (ALL) Stop Date/Time: Ilnvalid Bag 'I
settings. Provider Comments: Ilnvalid Bag 'I

ak. | Cancel |
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

TIP:
,’ In the Example

provided, the RESET
IV TYPE button is
located below the
Type drop-down
list box.

February 2004

Working with the IV Parameters Tab (cont.)

This section describes each field that is available when you select the

IV Parameters Tab.

» |V TypeArea

e Type: Thisfield letsyou configure the IV parameter by
IV Type. They include: Admixture, Chemotherapy,
Hyperal, Piggyback, and Syringe.

» AnlV Typelisted in boldface, in thelist box, is set

up for the selected ward.

Example: Type Drop-Down List Box
for IV Type Area

“® BCWA Site Parameters M= B3 |
File Help

Fgcilityl Earametersl Diefault Answer Lists 1Y Parameters I

Location Prompt

wardh [ALL = Additive: [InvaidBag 7]
Strength: Im
1 Type Bottle: Im
Type: |Admuture E Solution: Im

hemotherapy Walune: IIrwaIiu:I Bag "l
Hyperal

Piggyback Infusion B ate: IWaming - |
Syringe

Med Route: Im
Schedule: Im

Adrmin Time: Im
Femarlks: Im

Other Print Info: Im
Frowider: Im

Start Date/Time: Im
Stop Date/Time: Im
Prowider Comments: Im

ak. | Cancel |
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Setting Site Parameters for GUI BCMA

Defining and
Updating Site
Parameters for Your
Division (cont.)

28

Working with the IV Parameters Tab (cont.)

This section describes each field that is available when you select the
IV Parameters Tab.

» PromptsArea

¢ Includes fields from the Inpatient Medications V. 5.0
IV Order Entry screen. They include the following:
Additive, Strength, Bottle, Solution, Volume, Infusion Rate,
Med Route, Schedule, Admin Time, Remarks, Other Print
Info, Provider, Start Date/Time, Stop Date/Time, and
Provider Comments.

» Eachfield offers a selection of Warning, Non-
Verify, and Invalid Bag.

Example: Prompts Drop-Down List Box
for Additive Field

“® BCMA Site Parameters M= E
Fil= Help

Fgcilityl Earametersl Default Snswer Ligts [V Parameters I

—Location —Prompt

Ward |ALL =] Additive: [InvaidBag ¥
|\ aming

S | Mon-erify |

[P I Bottle: AN

Tupe:  |Admixture = Solution: [InvaidBag 7]
Wolume: Im
Ml Infugion B ate: Im
Med Route: W
Schedule: Im

Admin Time: Im
Femark.s: W

Other Print [nfo: Im
Prowider: Im

Start DatesTime: Im
Stop Date/Time: Im
Provider Comments: W

ak | Cancel |
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Setting Site Parameters for GUI BCMA

Defining and Working with the IV Parameters Tab (cont.)
Updating Site
Parameters for Your
Division (CO nt ) ¢ Should you determine that you need to change the Prompts
default settings, you will receive an Information message
notifying you that your selection is not recommended for that
particular option.

» PromptsArea (cont.)

Example: Information Message
When Prompts Default Settings Changed

Information [ %]

@ The recommetded responze for this parameter iz “lnvalid Bag"

o If afield isset to Warning, and an order is changed, the
IV bags from the old order are carried to the new order and
display onthe BCMA VDL. When you scan the bar code on
an 1V bag, a Warning message alerts you about fields that
have changed. GUI BCMA would then display the Scan IV
dialog box so you can begin infusing the IV bag.

Example: Warning Message That Fields
in Inpatient Medications V. 5.0 Changed

& The INFUSIOMN BATE haz been changed.

e If afield isset to Non-Verify, and an order is changed, the
IV bags from the old order are carried to the new order and
display onthe BCMA VDL. When you scan abar code on an
IV bag, NO warning message displays. The Scan IV dialog
box automatically displays so you can begin infusing the
IV bag.

e If afield isset to Invalid Bag, and an order is changed, the
IV bags from the old order do not carry to the new order or
display onthe BCMA VDL.
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Accessing the CHUI BCMA Manager Menu

Accessing the
CHUI BCMA
Manager Menu

{' TIP:
: You must hold the

PSB MANAGER
security key to
access the BCMA
Manager Menu.

February 2004

Y ou can use the Bar Code Medication Administration Manager menu
to access information entered by clinicians viathe BCMA VDL within
CHUI BCMA V. 3.0. Y ou can access this menu option from any
VISTA-enabled terminal within your VAMC.

Because BCMA operatesin real time, scanned patient and medication
information is available as soon as the “ scan” is successfully completed
using GUI BCMA.

To access the CHUI BCMA Manager Menu

1 AtaVistA-enabled terminal, enter your Accessand Verify
Codes when prompted by the system. The menus available to
you will then display.

Example: Accessing the CHUI BCMA Manager Menu

B Grmar Terrn Oifice - [Rirnirglus st ] IR
5 Bl B Yew Tooh Droperties Connextion edow Help =l =l
Dl & tlal #=o & ols|k| Ql 2|

You last signed on Apr 25,2082 at 606:0 -

There was | unsuccessful attempt since you last signed on.
Select TERMINAL TYPE NAME: C-VUT1e6//
Digital Equipment Corporation WUT-100 video

Bar Code Medication Administration Manager ...
Clipician Menu ...

IV Menu ...

Unit Dose Medications ...

Assume another Identity

Resume ‘Your Ouwn Identity

da W MO e

Select BCMA NURSING MENU Option: 1| Bar Code Medication Administration Manager

Orug File Inguiry

Medication Administration Menu Hursing ...
Medication Administration Menu Pharmacy ...
Miseing Dose Followup

Reset User Parameters

Trouble Shoot Med Log

Select Bar Code Medication Administration Manager Option: 5
Cornected o 104212 SIVTMO | OheYimn Row2d Col30

2 Atthe“Select BCMA NURSING MENU Option:” prompt,
type BAR, and then press <Enter > to access the Bar Code
Medication Administration Manager menu. The options
available to you then display.

3 At the“Select Bar Code Medication Administration Manager
Option:” prompt, enter the text of the desired option, and then
press <Enter>. The Main Screen for the associated option then

displays.
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Checking the Drug IEN Code for Unit Dose Meds

Verifying the Drug
IEN Code for a Unit
Dose Medication

February 2004

Y ou can use the Drug File Inquiry [PSB DRUG INQUIRY] option
from the Bar Code Medication Administration menu to verify the Drug
IEN Code for Unit Dose medications. This option is particularly useful
when you need to resolve a discrepancy with an IEN Code for a
medication.

To verify the drug IEN code for a Unit Dose medication

1 At the Bar Code Medication Administration Manager menu,
type D to access the Drug File Inquiry [PSB DRUG
INQUIRY] option. The associated screen displays.

Example: Drug File Inquiry Screen

e =181%
Bl Pl [ Wew ook Eropertes Comnection Window el =8| %

Diglal & wlel #lsja & clolk| 8 2

DRUG FILE INQUIRY

Select DRUG: ACETAMINOPHEN 325MGf

Connected io 10.4.21.2 Vi [ Owime Howt Co®

2 Atthe“Select DRUG:” prompt, type the name and dosage of
the drug that you want an |EN Code, and then press
<Enter>. The associated drug file information, or other IEN
information, then displays. See the next page for an example.
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Checking the Drug IEN Code for Unit Dose Meds

Verifing the Drug
IEN Code for a Unit
Dose Medication
(cont.)

To verify the drug IEN code for a Unit Dose medication
(cont.)

Example: Results of Drug File Inquiry

B sensar T erm Wifie - [Birminglaim.stw]

Sl bk fde vew ok Propeties Connection Windsw Hel

nlz(a| 8| vl 2I5[E o S(s(s] o) 2|

ks
I [

DTG ACE TAMINOPHEN 325MG TRABLET (IEW: 5591)

PRICE PER DISPENSE UNIT:
NATIONAL DRUG CLASS:

LOCAL NON-FORMULARY:
QUANTITY DISPENSE MESSAGE:
CMOP DISPENSE:

MESSAGE : 30 DAY FILL *ATC A/B¥

SYNONYMS
0006833508616

Enter RETURN to continue or **' to exit: [ =

- |
Connectedto 104212 VIMD | Ohidmn Fow2d Cod2

Note: The IEN Code appears on thefirst line, to the right of the Drug
Name. Typically, thisisthe bar code number on the Unit Dose package
prepared by the Pharmacy. Manufacturers' National Drug Code (NDC)
bar codes may appear in the SYNONY MS field within this screen. If the
drug is non-formulary, the NON-FORMULARY field will be set to N/F.

34
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Responding to Missing Dose Requests

Creating a Follow-up
Message for a
Missing Dose

The Missing Dose Followup [PSB MISSING DOSE FOLLOWURP]
option from the Bar Code Medication Administration Manager menu
lets the Pharmacy electronically respond to a Missing Dose Request
submitted by aclinician from BCMA V. 3.0. The Pharmacy can enter a

Req uest reason that the dose was missing, the time the dose was delivered, and
the name of the individual who delivered the dose.
To create a follow-up message for a Missing Dose Request
1 Atthe Bar Code Medication Administration Manager menu,
type M1, and then press <Enter > to access the Missing Dose
Followup [PSB MISSING DOSE FOLLOWURP] option. The
associated screen then displays.
Example: Missing Dose Request Selection Screen
[ T T TR ———r— =18 x|
5 Bl B Yew Toch Doperties Connection edow Help =l =l
Disle| 8| vl Zlcl@ sl ook @l 2
Currently Unresolved Missing Dose Requests -
1. MD-20626425-112303 MAINE,JOE BCMA
FURDSEMIDE 40MG TRB
2. MD-20020425-112850 MAINE,JOE BCMA
INSULIN NPH (HUMAN) U-100
3. MD-20020425-112831 MAINE,JOE BCMA
UNIGQUE ID:
4. MD-20626425-112655  MONTANA, (UTAH) JOHNHY BCMA
VINCRISTINE IMG INJ
5. MD-20020425-112552  MONTANA, (UTAH) JOHNHY BCMA
ACETAMINOPHEN 325MG C.T.
6. MD-20020425-112534  MONTANA, (UTAH) JOHNNY BCHMA
INSULIN NPH {(HUMAN) U-160
7. MD-20620424-150957  MONTANA, (UTAH) JOHNNY BCMA
UNIQUE ID: 746V447
ADDITIVES: POTASSIUM CHLORIDE
ADDITIVES: CEFOXITIN
ADDITIVES: SODIUM CHLORIDE
ADDITIVES: AMPICILLIN SULBARCTAM
SOLUTIONS: KCL 20MEQ@/DS/NACL 0.9%
SOLUTIONS: DEX 5% /HaCl 0.9% /KC1 20mEq
Select Missing Dose Request # (<RET> to continue, '~ to quit): (1-7): |1
Connectedto 104212 SIVTMO | Obrdmn  (Pow 2] L‘ol'ﬂlLI
2 Atthe“Select Missing Dose Request # (<RET> to continue,
‘A to quit): (1-7):" prompt, type the number oppositethe
Missing Dose that you want to create a follow-up message
for, and then press <Enter>. The Missing Dose Request
Pharmacy Follow-up Information screen, provided on the
following page, then displays.
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Responding to Missing Dose Requests

Creating a Follow-up
Message for a
Missing Dose
Request (cont.)

36

To create a follow-up message for a Missing Dose Request
(cont.)

Example: Missing Dose Request Entry Screen

P& smarTerm Office - [Birmingham.stw] E B [ JE3]
5} Fle Edit Wiew Tools Properties Connection Window Help =]
D=E 2| =1 Zxla & 255 9] 2]

Request #: MD-20040126-102417 Missing Dose Request [=|

Division: [FMEfIN

Reguesting User:
Request Date/Time: NIHEEEN

Patient Hame: TOWA, LUKE Ward:
([ d0Te =T TR -T I CF TAMIMOPHEN 525MG TAB Room/Beds

s Pharmacy Followup Information sssss

DENVER, DOMNA
2004E10: 24

Dose Delivered:
Delivered By:
Oelivery Date/Time:
Pharmacy Reason Needed: [gui]

EB

ND'IN ORAWER

Exit Save Refresh

Enter a command or '"' followed by a ocaption to jump to a specific field.

comnAnD: I Press <PFIbH for help =
[Connected to 10.4.21.2 [Hezo [P [Caple (Ao VT340 [ ThiOmn_[Fow 28 a0 |

3 Atthe DOSE DELIVERED field, type Yes, and then press
<Enter>.

e If amedication isno longer active or will not be
delivered, type No in thisfied.

4 Atthe DELIVERY DATE/TIME field, type N (for Now) or the
date and time that the dose was deliver ed, and then press
<Enter>.
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Responding to Missing Dose Requests

Creating a Follow-up
Message for a
Missing Dose
Request (cont.)

" TIP:
! You can type a ? to
display a listing of

the Pharmacy
Reasons Needed.

Example: Pharmacy Reasons Needed Selection Table

To create a follow-up message for a Missing Dose Request

(cont.)

5

At the PHARMACY REASON NEEDED field, type the
number that correspondsto your selection from the
Pharmacy Reasons Needed Selection Table provided below.

At the COMMAND field, perform one of the following actions:

e Type S, and then press <Enter > to save the information that

you entered for the Missing Dose Request sel ected.
e TypeE, and then press <Enter> to exit the Followup

Information Screen.

» If you try to exit the screen without saving the
data, the system displays the message: “ Save
changes before leaving form (Y/N)?" Type N (for
No), or Y (for Yes), and then press <Enter>. The
system confirms that the data has been saved, and
returns you to the “ Select Bar Code Medication
Administration Manager Option:” prompt.

e TypeR, and then press <Enter > to refresh the Followup

Information Screen.

Number

Pharmacy Reasons Needed

WS/FILL ON REQUEST

FOUND IN DRAWER

PHARMACIST ERROR

EXPIRED/NO ORDER

ATC ERROR

NOT ENOUGH PRNS

TECHNICIAN ERROR

ON PRE-EXCHANGE/PICK LIST

O 00 N O O AW NP

PATIENT TRANSFERRED

(=Y
o

NURSE ADMIN ERROR

February 2004
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Resetting User Parameters

Resetting a
User’s Default

Parameter Settings

TIP:
!‘A The Reset User
y Parameters [PSB

USER PARAM
RESET] option is
particularly useful

when a user is
unable to access a
screen, or is not
satisfied with their

user-defined
parameters.

Once aclinician uses BCMA V. 3.0, the parameters become their
default settings. For example, when they change the default settings for
certain fields (i.e., Start and Stop Times, and Column Sort Selection) on
the BCMA VDL, these settings are retained in their user parameters —
and become the default settings each time they log on to BCMA V. 3.0.
This does not apply to the Unit Dose Tab, which is the default view or
to Schedule Types, which are all selected each time you open a VDL
(i.e., patient record).

Y ou can reset these user-selected parameters to site-defined parameters
using the Reset User Parameters [PSB USER PARAM RESET] option
inBCMAV. 3.0.

To reset a user’s default parameter settings

1 At the Bar Code Medication Administration Manager menu,
type RE to access the Reset User Parameters [PSB USER
PARAM RESET] option. The associated screen then displays.

Example: Reset User Parameters Sequence Screen

[ T T TR ———r— =18 x|
) Bl B Wew Teok [roperties Conmection ko bk =12 =]

Dlsiel &) vle] ZI=fa @l 5158 6] 2]

Orug File Inquiry

Medication Administration Menu Hursing ...
Medication Administration Menu Pharmacy ...
Missing Dose Followup

Reset User Parameters

Trouble Shoot Med Log

Select Bar Code Medication Administration Manager Option: REset User Parameters
Select User to Reset: DENVER,DONNA oD NURSE

fre you sure you want to reset all parameters for this user? No// ¥ (Yes)
Resetting...Done.

Orug File Inguiry

Medication Administration Menu Hursing ...

Medication Administration Menu Pharmacy ...

Miseing Dose Followup

Reset User Parameters

Trouble Shoot Med Log ]

Select Bar Code Medication Administration Manager Option: 5
Cornected o 104212 PIVTMO | OhGmn  Row2d Col3)

2 Atthe“Select User to Reset:” prompt, enter the user’s name,
and then press <Enter>. A prompt displays.

February 2004
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Resetting User Parameters

Resetting a

User’s Default
Parameter Settings
(cont.)

To reset a user’s default parameter settings (cont.)

3 Atthe“Areyou sure you want to reset all parameters for this
user? No//” prompt, perform one of the following actions:

e To accept the default answer of No, press<Enter>. The
system will not reset the user’ s parameters. Y ou will be
returned to the Bar Code Medication Administration
Manager Menu.

e Toreset theuser parameters, typeY at the prompt, and
then press <Enter>. The system then provides a message of
“Resetting...Done’ to indicate that the user parameters have
been reset. See the Example on the previous page for more
details.

40
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Using the Trouble Shoot Med Log

Identifying Scanning
Problems

Y ou can use the Trouble Shoot Med Log [PSB MED LOG TROUBLE
SHOQOTER] option from the Bar Code Medication Administration
Manager menu to determine the reason that a medication is not being
marked on the BCMA VDL within BCMA V. 3.0 as“Given,” even
though it is being scanned during a medication pass.

To identify scanning problems using the Trouble Shoot
Med Log

1 Atthe Bar Code Medication Administration Manager menu,
type T to access the Trouble Shoot Med Log [PSB MED LOG
TROUBLE SHOOTER] option. The associated screen then
displays.

Example: Medication Log Trouble Shooter Screen

FEL SmarTerm Office - [Birmingham.stw] =181
Bl e Edt Wew Iotk Dropssties Connedtion Window Heb =181x]

Dls(a] & vle) Zl-fa sl 2lo(s| Bl |

= |
Manual Medication Log Trouble Shooter

Select PATIENT: MONTANA, (UTAH) JOHNNY 1-1-49 CAUCASIAN 000001000
YES SC VETERAN SACRAMENTO, SHARON
Select Date To Validate:

February 2004

Connected o 104212 M VT340 | Okebmn Row? Col27

2 Atthe“Select PATIENT:” prompt, enter the patient’s name,
and then press <Enter>. CHUI BCMA provides data related to
the patient name that you entered.

e For alist of standard name and date for mats, type ? in
the “Select PATIENT:” and Select Date To Validate:”
prompts, and then press <Enter >.

3 Atthe“Select Date To Validate:” prompt, enter the desired
date, and then press <Enter>. CHUI BCMA searchesthe
database for every order for the selected patient and date you
entered, and then displays alist of related orders. See the
Example on the next page for more details.
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Using the Trouble Shoot Med Log

ldentifying Scanning| To identify scanning problems using the Trouble Shoot
Med Log (cont.)
Problems (cont.)

Example: Medication Log Trouble Shooter Screen

(cont.)
[ smarrermaince - [prminghamstw) =l
SlBe E® Yew Dok Propetes Corecion Wedew beb al] =
Dl @ xo| Zi=[a 8] Slo|w| 9] 2|
Medication Log Trouble Shootsr A
#
1. C AMPICILLIN INJ ay G106-0500-0900-1300-1700-210606
2. C  HALOPERIDOL TRE 4U 3100-0500-0900-1300-1700-2100
3. C  METHYLDOPATE INJ 13 93-09-15-21
4. C SODIUM BICARBONATE TAB Lau G106-0560-0900-1300-1700-21060
5. 0 DIGOXIN ELIXIR 2l
6. 0 DIGOXIN ELIXIR 11
7. 0 LORAZEPAM INJ 5U
8. P ACETAMINOPHEN TRB i 62-06-14-20
9. P FURDSEMIDE INJ,SOLH 12U 09-17
Enter a number (1-9): [l
Correcind 104212 VI3 | O Bem Aowdd CoZ3

4 At the“Enter anumber (##):" prompt, enter the number that
correspondsto thedesired order in the selection list, and
then press <Enter>. The selected order will display with the
prompt “Is this the correct Order? Y eg//”

e If thelist islonger than one screen, you will receive the
prompt “Enter RETURN to continue or ‘' to exit.” Press
<Enter> to display therest of thelist.
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Using the Trouble Shoot Med Log

ldentifying Scanning| To identify scanning problems using the Trouble Shoot
Med Log (cont.)
Problems (cont.)

Example: Order Validation Screen

[ T T TR ———r— =18 x|

5 B B Yew Tooh Droperties Connextion edow Help =l =l
Nelel & wle| z25la & ook 8] 2]
=
Order: 94U
Medication: ACETAMINOPHEH TAB
Dosage: 325M6

Schedule: CONTINUOUS

Admin Times: 0700-1560-2300

Start 0/T:

Stop D/T:

Is this the correct Order? Yes// (Yes)

Enter the DATE of Administration: Today// (APR 25, 2002)

Select one of the following:

1 0700
2 1500
3 2300

Select Administration Time: 1 @760
1"Admin is 456 minutes after the scheduled administration time
Enter RETURN to continue or '*' to exit: []

J
TIP: 5 Atthe“Isthisthecorrect Order? Yes//” prompt, press <Enter>
.‘: The reason also to accept the default answer of Yes, and to displgy informati on
P displays on the about the order that you selected. The Order Validation Screen
BCMA VDL being displays.
”3‘?_‘1 by the 6 At the“Enter the DATE of Administration: Today//” prompt,
adminictorts . press <Enter > to select today's date. Otherwise, enter another
medications for date, and then press <Enter>. A variance reason displays,
the administration related to the order that you selected.
time listed.

e |f thereismorethan oneadministration timefor the
order, the system will list the times.

7 Atthe“Select Administration Time:” prompt, type the number
corresponding to the desired administration time listed, and
then press <Enter>. The system listsinformation related to the
order’ s administration time.

8 Perform one of the following actions:

e Press <Enter> to return to the list of medications for the
selected patient and administration date.

e Press” to exit the option.
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Glossary

Learning BCMA
Lingo

The alphabetical listing, in this section, is designed to familiarize you
with the many acronyms and terms used throughout this manual.

Example: Alphabetical Listing of BCMA Acronyms and Terms

Acronym/Term

Active

BCMA

BCMA Clinical Reminders

CHUI

Client

Clinician

Continuous Order

Definition

When a medication has been finished and verified, it becomes “active,”
and displays on the VDL under the related Medication Tab. A nurse can
then administer the medication to the patient. Under the IV Medication
Tab, this information is listed in the Status column.

Bar Code Medication Administration. A VISTA software application used
in VAMCs for validating patient information and medications against
active medication orders before being administered to a patient.

A marquee located in the lower, right-hand corner of the VDL that
identifies PRN medication orders needing effectiveness documentation.
The setting is based on the “PRN Documentation” site parameter, and
applies to current admissions or the site parameter timeframe
(whichever is greater). A mouse-over list displays when the pointer is
placed over the PRN Effectiveness Activity, or a full list is available by
double clicking on the Activity.

Character-based User Interface.

An architecture in which one computer can get information from
another. The Client is the computer that asks for access to data,
software, or services.

Nursing personnel who administer active medication orders to patients
on a ward. In a VAMC, a number of teams may be assigned to take
care of one ward, with specific rooms and beds assigned to each team.

A medication given continuously to a patient for the life of the order, as
defined by the order Start and Stop Date/Time.

CPRS Computerized Patient Record System. A VISTA software application
that allows users to enter patient orders into different software
packages from a single application. All pending orders that appear in
the Unit Dose and IV packages are initially entered through the CPRS
package. Clinicians, Managers, Quality Assurance Staff, and
Researchers use this integrated record system.

ESig Electronic Signature Code.

FileMan The VISTA database management system.

Finish The process in which the Pharmacist adds the information necessary to
make the order active. For example: dispense drug, and start/stop date.

February 2004 BCMA V. 3.0 Manager's User Manual 45




Glossary

Learning BCMA
Lingo (cont.)

The alphabetical listing, in this section, is designed to familiarize you
with the many acronyms and terms used throughout this manual.

Example: Alphabetical Listing of BCMA Acronyms and Terms

Acronym/Term

Given

GUI

IEN

Internal Entry Number

MAH

MAR

Medication Administration
History Report

Definition

When a medication is administered to a patient, it is considered to be
“Given” and marked as such (with a “G”) in the Status column of the
VDL.

Graphical User Interface.

Internal Entry Number. The internal entry drug number entered by
Pharmacy personnel into the DRUG file (#50) to identify Unit Dose and
IV medications.

Also called “IEN,” the internal entry drug number entered by Pharmacy
personnel into the DRUG file (#50) to identify Unit Dose and IV
medications.

A medication given intravenously (within a vein) to a patient from an
IV Bag. IV types include Admixture, Chemotherapy, Hyperal,
Piggyback, and Syringe.

Medication Administration History. A patient report that lists a clinician’s
name and initials, and the exact time that an action was taken on an
order (in a conventional MAR format). Each order is listed alphabetically
by the orderable item. The Date column lists three asterisks (***) to
indicate that a medication is not due. The report also lists information
about when an order is placed “On Hold” and taken “Off Hold” by a
provider, and the order Start and Stop Date/Time for the medication.

Medication Administration Record. The traditional, handwritten record
used for noting when a patient received a medication. BCMA replaces
this record with an MAH.

Medication Administration History. A patient report that lists a clinician’s
name and initials, and the exact time that an action was taken on an
order (in a conventional MAR format). Each order is listed alphabetically
by the orderable item. The Date column lists three asterisks (***) to
indicate that a medication is not due. The report also lists information
about when an order is placed “On Hold” and taken “Off Hold” by a
provider, and the order Start and Stop Date/Time for the medication.
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Glossary

Learning BCMA
Lingo (cont.)

The alphabetical listing, in this section, is designed to familiarize you
with the many acronyms and terms used throughout this manual.

Example: Alphabetical Listing of BCMA Acronyms and Terms

Acronym/Term

Medication Route

Medication Tab

Missing Dose

National Drug Code

NDC

On-Call Order

Definition

Also called “Route” or “Med Route,” the method by which a patient
receives medication (i.e., PO, IV, IM, ID, SQ, and SC). Each VAMC
determines routes and associated abbreviations, which cannot exceed
five characters in length. Otherwise they will not fit on bar code labels
and the MAH.

Used to separate and view a type of active medication order (i.e., Unit
Dose IV Push, IV Piggyback, and large-volume 1Vs) that needs to be
adminstered to a patient. The Tab under which an order displays
depends on how it was entered. The “alert light” on a Tab turns GREEN
only when a medication order exists for the Schedule Type selected
within the respective start/stop date and time selected on the BCMA
VDL. If grayed out, then none exist.

A medication considered “Missing.” BCMA automatically marks this
order type (with an “M”) in the Status column of the VDL after you
submit a Missing Dose Request to the Pharmacy. If an IV bag displayed
in the IV Bag Chronology display area of the VDL is not available for
administration, you may mark the 1V bag as a “Missing Dose” using the
Missing Dose button or by right clicking the IV bag and selecting the
Missing Dose command in the Right Click drop-down menu.

Also called “NDC,” the number assigned by a manufacturer to each
item/medication administered to a patient.

National Drug Code. The number assigned by a manufacturer to each
item/medication administered to a patient.

A specific order or action dependent upon another order or action taking
place before it is carried out. For example, “Cefazolin 1gm IVPB On Call
to Operating Room.” Since it may be unknown when the patient will be
taken to the operating room, the administration of the On-Call Cefazolin
is dependent upon that event.
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Glossary

Learning BCMA
Lingo (cont.)

The alphabetical listing, in this section, is designed to familiarize you
with the many acronyms and terms used throughout this manual.

Example: Alphabetical Listing of BCMA Acronyms and Terms

Acronym/Term

One-Time Order

Orderable Item

Patient Transfer
Notification

Pending Order

PRN Effectiveness List
Report

PRN Order

Provider

PSB CPRS MED BUTTON

PSB INSTRUCTOR

PSB MANAGER

PSB STUDENT

48

Definition

A medication order given one time to a patient such as a STAT or NOW
a order. This order type displays for a fixed length of time on the VDL,
as defined by the order Start and Stop Date/Time or until it is Given.

A drug whose name does NOT have the strength associated with it
(e.g., Acetaminophen 325 mg). The name with a strength is called the
“Dispensed Drug Name.”

A message that displays when a patient’s record is opened or the Unit
Dose or IVP/IVPB Medication Tab is viewed for the first time. It
indicates that the patient has had a movement type (usually a transfer)
within the site-definable parameter, and the last action for the
medication occurred before the movement, but still within the defined
timeframe.

An order entered by a provider through CPRS without Pharmacy
personnel verifying the order.

A report that lists PRN medications administered to a patient that needs
Effectiveness comments.

The Latin abbreviation for Pro Re Nata. A medication dosage given to a
patient on an “as needed” basis.

Another name for the “Physician” involved in the prescription of a
medication (Unit Dose or 1V) to a patient.

The name of the security “key” that must be assigned to nurses who
document verbal- and phone-type STAT and medication orders using
the CPRS Med Order Button on the BCMA VDL.

The name of the security “key” that must be assigned to nursing
instructors, supervising nursing students, so they can access user
options within BCMA V. 3.0.

The name of the security “key” that must be assigned to managers so
they can access the PSB Manager options within BCMA V. 3.0.

The name of the security “key” that must be assigned to nursing
students, supervised by nursing instructors, so they can access user
options with BCMA V. 3.0. This key requires that a nursing instructor
sign on to BCMA V. 3.0.
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Glossary

Learning BCMA
Lingo (cont.)

The alphabetical listing, in this section, is designed to familiarize you
with the many acronyms and terms used throughout this manual.

Example: Alphabetical Listing of BCMA Acronyms and Terms

Acronym/Term

Refused

Schedule Type

Security Keys

Solution

Start Date/Time

STAT Order

Stop Date/Time

Strength

Unit Dose

VDL

Verify

Virtual Due List

VISTA

Definition

The status for an IV bag or Unit Dose to indicate that the patient refused
to take the dose.

Identifies the type of schedule (i.e., Continuous, PRN, On-Call, and
One-Time) for the medication being administered to a patient.

Used to access specific options within BCMA V. 3.0 that are otherwise
“locked” without the security key. Only users designated as “Holders”
may access these options.

A homogeneous mixture of two or more substances. For Vs, these
would be liquids.

The date and time that a medication is scheduled for administration to a
patient.

A medication order given immediately to a patient, entered as a One-
Time order by providers and pharmacists. This order type displays for a
fixed length of time on the VDL, as defined by the order Start and Stop
Date/Time.

The date and time that a medication order will expire, and should no
longer be administered to a patient.

The degree of concentration, distillation, or saturation of a medication.
A medication given to a patient, such as tablets or capsules.

Virtual Due List. An on-line “list” used by clinicians when administering
active medication orders (i.e., Unit Dose, IV Push, IV Piggyback, and
large-volume IVs) to a patient. This is the Main Screen in BCMA V. 3.0.

When a nurse or a Pharmacist confirms that a medication order is
accurate and complete, according to the information supplied by the
Provider.

Also called “VDL,” an on-line list used by clinicians when administering
active medication orders to a patient. This is the Main Screen in
BCMA V. 3.0.

Veterans Health Information Systems and Technology Architecture.
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