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Using Electronic Orders/Suspense (SU) Menu

Overview

Description

What isa
Suspense?

New Suspense
Entrieswith
Patch 80

*Three Options
Removed

The purpose of the Electronic Order feature isto provide a method for any request
for service or request for itemsin Prosthetics to be ordered electronically. Requests
are made either manually through the Prosthetics system or sent electronically from
CPRS (Computerized Patient Record System) via Consult Tracking.

Through the Suspense (SU) option, Prosthetic employees are able to post notesto
consults, cancel and compl ete the consult. Reports are available to display open,
pending, and completed consults.

A Suspense Request is arequest for service or an item that is tracked by a Five-Day
Delayed Order Report. The five workday policy refers to the process or time it
takes for areguest to be created to the day an initial action on arequest is made. |If
this process takes more than five workdays, it is flagged on the report for monitoring
and reporting purposes.

With Patch RMPR* 3* 80, there are three new types of Suspense entries that can be
entered into the Suspense module including the following and will be explained later
in this manual:

e Clone CPRS
e Auto Adaptive
e Clothing Allowance

There were three options removed from the Suspense Processing (SP) screen with
Patch RMPR* 3* 80 due to programming screen space limitations including the
following:

o View Initial Action Note (1A)
o View Other Action Notes (VO)
e View Complete Note (CO)

Note: You can till view the notes on the request through the View a Request (VR)
option, and al notes attached to a record will now be displayed there.

Continued on next page

1 CPRS Cloning, Auto Adaptive and Clothing Allowance Suspense entries are new functionality with Patch

RMPR* 3* 80.

2 Three options removed from the Suspense Processing (SP) screen: A, VO, CO, with Patch RMPR* 3*80.
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Overview, Continued

CPRSClone With Patch RMPR* 3* 80, we can now clone a CPRS consult. This provides PSAS
(Patch 80) with the ability to copy the original CPRS consult for an order without requiring a
new prescription to be made nor another physician visit with the patient.

A Purchasing Agent will look for the original CPRS order for arequested item, and
copy the CPRS consult to create a new Suspense record saving time for everyonein
the process.

Auto Adaptive  When Prosthetics receives a request for Auto Adaptive Equipment, they now have

(Patch 80) the ability to create an Auto Adaptive Suspense record with Patch 80. Thiswill
NOT be included in the count on the CPRS Compliance Report as a CPRS type of
suspense.

Clothing When Prosthetics receives arequest for a Clothing Allowance, they now have the

Allowance ability to create a Clothing Allowance Suspense record with Patch 80. Thiswill

(Patch 80) NOT be included in the count on the CPRS Compliance Report as a CPRS type of
suspense.

Types of Prosthetics has these nationally designed CPRS consults including the following:

Consults
1. Eyeglass Prescription
2. Home Oxygen Prescription
3. Contact Lens Prescription
4. Routine Prosthetic Prescription

It isrequired that the clinicians use these consults in order to prescribe prosthetic
appliances or servicesin lieu of the paper Prosthetic Request form. These consults
are interfaced to the Prosthetics software, and automatically popul ate the Suspense
(SU) option, where the consult is kept as a Suspense record until completed by
Prosthetics.

The new Suspense record is an amendment to the original consult. Thisis counted in
the CPRS Compliance Report asit is considered a CPRS record.

IMPORTANT: Y ou cannot clone amanual Suspense record only an original CPRS
electronic record that is not more than 2 years old.

November, 2003 Prosthetics Electronic Order/Suspense Processing V. 3.0
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Understanding Status Types

Status Types

Cancel Status

Status Flow

M essage sent to
Physician

CPRS
Electronic
Orders

There are three status types that are used with a suspense record including the
following:

e Open
e Pending
e Closed

When arecord is cancelled, it is removed from the Suspense Processing list entirely;
it will no longer be shown there.

Y ou can change a suspense record to CANCEL from either an OPEN status or a
PENDING STATUS. Once a suspense record has a CLOSED status, it cannot be
cancelled.

Example: If amanual suspense record was added twice incorrectly, it can then be
cancelled.

When a suspense record is added to Prosthetics, the statusis OPEN. Once an initial
action is taken on the suspense record, the status changes from OPEN to PENDING.

The status remains PENDING when additional action is taken on a suspense record.
The status changes to CLOSED when the process is complete and either service was
performed or an item was given to the patient.

When an electronic order (ROUTINE type) suspense record is canceled in
Prosthetics, a notifying message is sent to the ordering physician through CPRS.
A notifying message is also sent when posting initial notes (Pl), additional notes
(OT), and completed notes (PC).

If an order is placed by aphysician in CPRS, it is electronically sent to Prosthetics
and is displayed in the Suspense Processing list with an OPEN status.

Sample scenario: If it takes three to four months to receive a requested item(s) on an
order, and the patient comesin for service that refers to this Suspense request, an
action note is entered for that record. When an action note is entered, the status
changes from OPEN to PENDING.

Another action note can be placed, and the status remains PENDING. Only when
the patient has the last appointment and receives the item(s), the Suspense record is
completed, and the status is changed to CLOSED.
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Access the Suspense Processing (SP) Menu

Suspense Menu  The Suspense (SU) Menu can be accessed from the Prosthetic Official’s Menu.

Steps To access the Suspense Menu, follow these steps:
Step Action
1 Attheselect Prosthetic Official’s Menu Option prompt, type SU

for the Suspense Menu, and press <Enter>.
2 The Suspense Menu displays.

Prosthetic PU Purchasing ...
Official’sMenu bD Oi spl ay/ Pri nt
ur Uilities ...
AM AMS ...
SuU Suspense ...
60) Correspondence . ..
SC Schedul ed Meetings and Hone/Liaison Visits ...
PS Process Form 2529-3 ...
EL Eligibility Inquiry
ET PSC/ Entitl ement Records ...
HO Hone Oxygen Main Menu ...
I NV Pros Inventory Main ...
ND NPPD Tool s ...
Sel ect Prosthetic Oficial’s Menu Option: SU <Enter> Suspense

Continued on next page
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Access the Suspense Processing (SP) Menu, Continued

Suspense (SU) Once you have selected the Suspense (SU) option from the Prosthetic Official’s

option M enu, the Suspense (SU) Menu displays as shown below.
Suspense Menu SP Suspense Processing
options ES Edit Suspense Station
IS Inquire to Individual Suspense Record
PC Print Cl osed Suspense Records
PO Print Detail ed Open/Pendi ng Suspense Records
PR Print 5 Day O d Suspense Report
PS Print Summary Open/ Pendi ng Suspense Records
ST Print Suspense Statistics
RL Print Patient Records Linked To Suspense
RN Print Patient Records Not Linked To Suspense
PD Print Patient PCE Data
LS Li nk Patient Record to Suspense

Sel ect Suspense Option: SP Suspense Processing

Steps To continue to access the Suspense Processing M enu, follow these steps:
Step Action

1 At the suspense option prompt, type SP for the Suspense Processing
Menu, and press <Enter>. The Suspense L ist screen displays below.

Suspense Processing Sep 15, 2003@4: 22: 12 Page: 1 of 1
New Suspense Open/ Pendi ng/ Cl osed Suspense for OH O Dan (000-89-0765)
SCreen Dat e Type Request or Descri ption Init Act Days Status
1 09/04/03 CLOTH NG CORKVWELL,H CLOTI NG ALLOW @  OPEN
2 09/04/03 AUTO ADA CORKVELL, H THIS I'S AN AUTO ADAPTI (@4 OPEN
3 08/28/03 CLONE CORKWELL, H Pl NK WHEELCHAI R @2 OPEN
4 08/28/03 AUTO ADA CORKWELL, H BLUE WHEELCHAI R @2 OPEN
5 08/28/03 CLOTH NG CORKWELL, H GREEN WHEELCHAI R @2 OPEN
6 04/08/03 MANUAL SUBASI C, RA FGDF DFGDF @13 CPEN
7 07/23/02 MANUAL PETERSON, A BLI ND Al D, HAND HELD L 03/04/03 *157 CLOSED
8 07/23/02 MANUAL CORKWELL, H HOSPI TAL BED, RAILS PL @95 OPEN
Patch 80 - 9 06/19/03 MANUAL CORKVELL, H WHEELCHAIR MANUAL W T @2 OPEN
3 New Options R =
. . +
hlghllghted nter ?? for nore actions
— | /R Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
OT Post O her CA C othing Allowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
November, 2003 Prosthetics Electronic Order/Suspense Processing V. 3.0
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Select a Site and a Patient

Site

Patient

Restricted
patients

Steps

Site and patient
selection

Onceyou arein the Suspense Processing (SP) List screen, you will be prompted to
select asite. You can enter two question marksto display alist if the site is a multi-
site facility or location.

Secondly, you will be prompted to select a patient. Y ou can also enter two question
marks to display the patient database and select one from alist.

WARNING: If you wish to select a patient that has a restricted record, you will get
awarning message that the record isrestricted. You will also be notified that your
Security Officer will contact you if you wish to proceed.

To select asite and a patient, follow these steps:

Step Action

1 Select the site at the default Si t e prompt. (Or you can enter two
guestion marks to view thelist of available sites.)

N

Select a patient.

3 At the following confirmation prompt: sc veteran...0K? Yes//
(Yes) , press<Enter> to accept the default of Yes.

4 The Prosthetic Suspense list screen displays. (See next page.)

SITE: HINES-P ?? <Enter>

SITE: HINES
1 HINES-T 578
2 HINESTEST 999
3 HINESTEST 998

CHOOSE 1-3: 1l<Enter> HINES-T 578

Select PROSTHETIC PATIENT: OHIO, <Enter> Dan 12-27-50
000224444 YES
SC VETERAN

...0K? Yes// <Enter> (Yes)

SUPPORT ISC

November, 2003
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Display a Prosthetic Suspense List

Suspense Menu
actions

Prosthetic
Suspense screen

Page
Number (s)

Below the display of a patient’ s suspense record isalist of actions that can be
performed on each suspense record. The actions available are the following:

Entry Action Description

23 Display Full 2319 This displays the 10-2319 Entitlement information.
VR View Request View the detail of a suspense record.

Pl Post Initial Action Note Enter the first note on a suspense.

oT Post Other Note Enter additional notes on a suspense.

PC Post Complete Note Enter the final note on a suspense.

AD Add Manual Suspense Add amanual suspense order in Prosthetics.

ED Edit Manual Suspense Edit the description of the manual order.

CD CPRS Display View the CPRS entry in Prosthetics.

CG Change Patient Change the patient within the suspense module.

CR Cancel Reguest Cancel arequest that isin Open or Pending.

FW Forward Consult Forward a consult to a provider via CPRS.

PR Print Consult Prints only a consult to aprinter or displaysto
your screen.

AA Auto Adaptive New Suspense Entry with Patch RMPR* 3* 80.

CcC Clone CPRS Copy of a CPRS consult to create a new Suspense
Entry with Patch RMPR* 3* 80.

CA Clothing Allowance New Suspense Entry with Patch RMPR* 3* 80.

Prost heti ¢ Suspense
Suspense Processing

Mar 22, 2000 09:49: 25

Page: 1 of 2

Open/ Pendi ng/ C osed Suspense for Onio, Dan

(000- 99- 9999P)

Dat e Type Request or Description Init Act Days Status
1 03/02/00 MANUAL CALCULATOR FOR BLIND 03/02/00 0 CLOSED
2 03/01/00 MANUAL FI X BRACE 03/02/00 1 PENDI NG
3 03/01/00 MANUAL FI X WHEELCHAI R 03/02/00 1 PENDI NG
4 03/01/00 MANUAL REVI EW 03/01/00 0O CLOSED
5 02/ 11/00 ROUTI NE CONTACT LENS RX: @8 OPEN
6 02/ 11/00 ROUTI NE CONTACT LENS RX: @8 OPEN
7 02/11/00 ROUTI NE CONTACT LENS RX: 03/22/00 *28 PENDI NG
+ Enter ?? for nobre actions
VR Vi ew Request AD Add Manual CR Cancel Request

PC Post Conpl ete

Pl Post Initial Action
Or Post O her

CG Change Pati ent

Sel e

ct Item(s): Next Screen//

AA Auto Adaptive

CC d one CPRS

CA dothing Al owance
ED Edit Suspense

FW Forward Consul t
23 Display 2319
CD CPRS Di spl ay
PR Print Consult

Notice at the top of the page on the right-hand corner, the page number islisted. It
will display the total number of pages, if multiple pages are available to be viewed.
Pressing <Enter> scrolls to the following page until you have reached the last page.
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Understanding Field/Column Descriptions

Columns

Below isalist of the column titles shown on the Prosthetics Suspense list.

Column

Description

Date

Thisisthe date the order was written or the date the CPRS
order was sent.

Type

There are multiple types of electronic orders via CPRS
including the following consults:

e Routine Prosthetics

o Contacts

e EyeGlass

e Oxygen (Home Oxygen)

There are also Manual (NON-CPRS) entries aswell as
Clothing Allowance, Auto Adaptive and Clone Suspense
entries that will display in the Type column.

Requestor

Thisisthe name of the person who entered the order.

Description

Thisisafreetext field that is manually entered with
approximately 15 charactersin length.

Initial Action

Thisisadatefield. It displaysthe date of the first action
taken on the suspense record.

Days

Thisisanumber field. This displays the number of “Work"
days (not Calendar days) from the original date the order was
entered as a suspenseto the day it is completed. There will be
either an At-Sign (@) or an asterisk (*) next to this number, if
the number is more than 5 daysin length from the order entry
date. Then the request will be put on the Five Day Delayed
Order Report.

At-Sign (@): If thereisan At-sign (@) next to a number, this
signifiesthat the order isin an OPEN status, and the suspense
is greater than five “Work” days.

Adterisk (*): If thereisan asterisk (*) next to the number in
the Days column, this signifies that the order took more than 5
work daysto change the status from OPEN to PENDING or
from OPEN to CLOSED.

Note: The calculation subtracts Saturdays and Sundays from
the number of days the order was entered, even if a CPRS
order was written over aweekend. Holidays are always
counted. A “work day” is defined as Monday through Friday.

Continued on next page
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Understanding Field/Column Descriptions, Continued

Columns
(continued)

Below isalist of the column titles shown on the Suspense Processing (SP) list.

Column

Description

Status

Thisfield shows the following status types:

1. Open
2. Pending
3. Closed

An order is placed into a PENDING status once initial action
istaken. It remainsin that status until the order is fulfilled
and then changes to a CLOSED status.

Note: The status can change from OPEN to CLOSED.

November, 2003
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Suspense Menu Actions

View a Request (VR)

Function A change has been made to the View Request (VR) option on the Suspense

description Processing option [RMPR SUSP MENU] with Patch RM PR*3*80. This prompt
now displaystheinitial action notes, the other action notes and the posted complete
notes.

This option begins by displaying the requested text and then all notes posted to a
regquest. It displays notesin chronological order starting with the most recent. If
more than one screen is required, it prompts you to press any key before continuing.

Step To view arequest, follow these steps:

Step Action

1 AttheSel ect Itenm(s) Next Screen// prompt, typeVR for
the View Request action, and press <Enter.>
2 The next prompt displays: Enter a list or a range of
nunber s (shown in parenthesis) to select a suspense record.
3 Type the number for the record you want to view, and press <Enter .>

Screen sample Suspense Processing Feb 02, 2001 14:03:36 Page: 2 of 7

Open/ Pendi ng/ C osed Suspense for M chi gan, Baby (000-22-4444)

Dat e Type Request or Descri ption Init Act Days Status
15 10/17/00 MANUAL 02/ 22/ 01 *92 PENDI NG
16 10/13/00 ROUTINE CORKWELL,H  WHEELCHAI R @19 OPEN
17 10/13/00 ROUTINE CORKWELL,H SHOE PAD @19 COPEN
18 09/25/00 MANUAL CORKWELL, H  WHEELCHAI R 09/ 29/ 00 4 CLOSED
19 08/17/00 MANUAL CORKVWELL, H  CANE 09/ 18/ 00 *22 CLOSED
20 07/11/00 MANUAL CORKVELL, H CANE @87 OPEN
21 07/11/00 MANUAL CORKVELL, H 08/ 17/00 *27 CLOSED
22 07/11/00 ROUTINE CORKWELL,H WHEELCHAIR, BULE, GR 07/11/00 O CLOSED
23 07/11/00 MANUAL CORKWELL, H  WHEELCHAIR @87 OPEN
24 07/11/00 ROUTINE CORKWELL,H DESCRI PTION OF APPLI 09/15/00 *48 CLOSED
25 07/05/00 ROUTINE CORKWELL,H DESCRI PTION OF APPLI AN @91 OPEN
26 07/03/00 ROUTINE CORKWELL,H TEST AGAI N URGENCY @93 OPEN
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
OT Post O her CA Cothing Allowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Sel ect Iten(s): Next Screen// VR <Enter> View Request
Enter a list or range of nunbers (15-28): 25 <Enter>

Continued on next page

! The View Request (VR) option has been enhanced with Patch RMPR* 3* 80.

November, 2003 Prosthetics Electronic Order/Suspense Processing V. 3.0 10
User Manual



View a Request (VR), Continued

Chronological Notice the order of the notes by the date and time of the notes displayed in the

order sample below. Thefollowing is displayed on Page 1:

e Order Date (date order was entered)

o Patient name

e Requestor

e Suspended by person

e Initial action date and note

o Completion date and note (if applicable)

o Description of item(s)/services requested
Step To view arequest, follow these steps:

Step Action
1 Press <Enter > to view each page of the text for the suspense record.

Page 1 of Vi ew FEB 27,2001 11:22  PAGE 1
Suspense rder Date: JUN 30,2000 Patient: MCH GAN,BABY  Requestor:
Record PETERSON, ALI SA

Suspended By: PETERSON, ALI SA

Initial Action Date: JUL 3,2000 Conplete Date: JUL 3,2000 15:15

Description of Item Services Requested
REASON FOR REQUEST: (conplaints and findings)

1. RESULTS OF ARTERI AL BLOOD GASES OR PULSE OXI METRY
Room Air at Rest:
Room Air with Exerci se:
Q@ LPM of :
QR@LPM w th exercise of:

2.  PRESCRI PTI ON FOR HOVE OXYGEN

___LPM @ Rest ____LPM Conti nuous
Continued on next page
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View a Request (VR), Continued

View Request
data

Step

Page 2 of
Suspense
Record Text

The page number islisted at the top of a page on the right-hand side of the order.
The content of each page is shown on the screen below.

o Page 2 displays ordering information and issuing instructions.
o Page 3 displays delivery instructionsif applicable.

To view arequest, follow these steps:

Step Action
1 Press <Enter > to view each page of the text for the suspense record.
Vi ew FEB 27,2001 11:22  PAGE 2
___LPM During Exercise ___LPM Exercise Only
__LPM @Ni ght __LPMNight Only

3. PRI MARY DELI VERY SYSTEM

Conpressed Gas
____ Concentrator
Li qui d System

4. ADDI TI ONAL | TEMS

Portabl e Cylinders (steel al um num )
Tank Size Quantity per Month
Vi ew FEB 27,2001 11:22 PAGE 3

Conservi ng Devi ce
Type

_____Nasal Cannul a
Oxygen Mask
Trach Mask
Humi di fication
O her (e.g., cart, shoul der bag, etc.)

DELI VERY LOCATI ON:

5. LOGE STICS

a. Qut pat i ent I npati ent

b. Pati ent schedul ed for discharge (date):

C. Patient requires portable O2 for transport hone: (yes / no)
d. Patient requires recertification of prescription and foll ow up

Continued on next page
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View a Request (VR), Continued

Chronological
list of notes

Step

Page 4 and
Chronological
List of Notes

The chronological list of notes that displays includes Completion Notes, Initial
Action Notes, and one or more Other Notes posted to the suspense record. The list
of note(s) display in order of the most recent note entered first.

To view alist of notes posted to arequest in chronological order, follow these steps:

Step Action
1 Press <Enter> to view the last page of the text for the suspense record.
2 The chronological list of notes posted to the request displays.
3 AttheEnter to RETURN to continue or ‘"' to exit:
prompt, press <Enter> to view all the notes posted to the request.

Vi ew FEB 27,2001 11:22 PAGE 4
appoi ntrent: (6 nmonths / 12 nonths)
e. Date of last visit:
f. Date of next visit:
6. Does patient have advance directive on file? Yes No

Initial Action Note:
See Conpl etion Note, this was forwarded to another service.

Conpl et e Not e:
TESTI NG THE FORWARD OPTI ON.

Enter RETURN to continue or '~ to exit: <Enter>

Chronological list of notes posted to the request...

Initial Action Note - SEP 15, 2000@Z2: 34 posted by CORKWELL, H

Conpl etion Note - SEP 18, 2000@5: 31: 27 posted by CORKWELL, H

Ot her Action Note - APR 13, 2001@0: 44: 31

This is a note posted to view the |list of notes chronologically froma
time standpoint of entry.

O her Action Note - APR 13, 2001@0: 45: 39

This is another note posted to this request for purposes of view ng the
tinme the note was posted and the chronol ogical view of it.

Enter RETURN to continue or '~ to exit:

November, 2003
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Display 2319 (23)

Function The Display Full 2319 action displays the 10-2319 Entitlement information
description including clothing allowance (if applicable) and Disability Codes.
Steps To view the full 2319, follow these steps:
Step Action
1 AttheSelect Item(s): Next Screen// prompt, type23for
the Display 2319 option, and press <Enter.>
2 The current Disability Codes display.
10-2319 Suspense Processing Cct 30, 2003@4: 14:58 Page: 1 of 4
. Open/ Pendi ng/ Cl osed Suspense for M chigan, Baby (000-12-2750P)
Entitlement Dat e Type Request or Descri pti on Init Act Days Status
information 1 10/29/03 CLOTH NG PETERSON, A New C ot hing All owance 1 OPEN
2 05/22/01 CLONE CORKVEELL, H ROES " OKAY" NO CONNECT @33 OPEN
3 10/ 01/03 CLONE CORKWELL, H TESTI NG | TEM DESCRI PTI @1 OPEN
4 10/01/03 CLONE DAYON, RUFI REASON FOR REQUEST: ( @1 OPEN
5 10/01/03 CLONE CORKWELL, H RCES "OKAY" NO CONNECT @1 OPEN
6 09/ 25/ 03 CLONE CORKVEELL, H @5 OPEN
7 09/24/03 CLOTH NG PETERSON, A @6 OPEN
8 09/24/03 AUTO ADA PETERSON, A @6 OPEN
9 09/23/03 CLOTH NG PETERSON, A @7 OPEN
10 09/23/03 AUTO ADA PETERSON, A Editing a test AA cons @7 OPEN
11 09/22/03 CLONE CORKVELL, H @8 OPEN
12 09/22/03 AUTO ADA PETERSON, A Testing the AAE @8 OPEN
13 09/15/03 CLONE PETERSON, A REASON FOR REQUEST: ( @3 OPEN
14 09/15/03 CLONE CORKWELL, H TESTI NG | TEM DESCRI PTI @3 OPEN
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select lten(s): Qit// 23 <Enter> Display Full 2319
Current Disability Codes are:
AVP/ LVD NSC A&A s/C
AWP/ RC I NPATI ENT S/IC
AWP/ LS NSC AGA NSC
AWP/ RHD SC VI ETNAM S/IC
*More Disability Codes on File, See Screen 1
November, 2003 Prosthetics Electronic Order/Suspense Processing V. 3.0 14
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Add a Manual Suspense Record (AD)

Function
description

Steps

Add Manual
Record Screen

Y ou can add a manual suspense record to Prosthetics to request an item or service
through the Add Manual (AD) action. The manually entered suspense record status

beginsin an OPEN status with a new request.

To add amanual suspense, follow these steps:

Step Action

the Add Manual action, and press <Enter.>

1 AttheSelect Item(s): Next Screen//,type AD to access

Prost heti c Suspense June 9, 2000 10:02:11 Page: 1 of 2
Suspense Processing
Open/ Pendi ng/ Cl osed Suspense for ©Chio, Dan (000-99-9999)

Dat e Type Requestor Description Init Act Days Status
1 06/ 06/ 00 OXYGEN CORKWELL,H REASON FOR REQUEST: ( 3 OPEN
2 06/ 06/ 00 CONTACT CORKWELL,H CONTACT LENS RX: 3 OPEN
3 06/ 06/ 00 EYEGLASS CORKWELL,H EYEGLASS RX: 3 OPEN
4 06/06/00 ROUTINE CORKWELL,H FIX BROKEN WHEELCHAI R 3 OPEN
5 03/22/00 MANUAL ADDI NG AND POSTI NG CLO 03/22/00 0 CLGSED
6 02/11/00 ROUTINE CONTACT LENS RX: 03/22/00 *40 CLCSED
7 02/11/00 ROUTI NE CONTACT LENS RX: 03/ 22/ 00 *40 PENDI NG
8 02/11/00 ROUTINE CONTACT LENS RX: 03/ 22/ 00 *40 PENDI NG
9 03/ 02/ 00 MANUAL CALCULATOR FOR BLIND  03/02/00 O CLGSED
10 03/01/00 MANUAL FI X BRACE 03/02/00 O PENDI NG
11 03/01/00 MANUAL FI X WHEELCHAI R 03/02/00 0 PENDI NG
12 03/01/00 MANUAL REVI EW 03/01/00 0O CLGSED
13 02/21/00 MANUAL NEW WHEEL CHAI R 02/29/00 *8 CLGSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA Cothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Sel ect Iten(s): Next Screen// AD <Enter> Add Manual Suspense

Continued on next page
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Add a Manual Suspense Record (AD), Continued

Appendix A

Steps
(continued)

Add a Manual
Record Screen
(continued)

To add amanual suspense record and close the record at the same time, see
Appendix A for instructions on how to combine actions.

To continue to add a manua suspense, follow these steps:

Step Action

2 At the PROSTHETIC SUSPENSE DATE RX WRITTEN prompt,
you can enter T for the current date or for aprevious date, type T - #
(number of days the request was actually made), and press <Enter.>.
3 At the Requestor prompt, type the physician name, and press
<Enter.>
AttheEdit? NO// prompt, typeY for Yesto edit the note.
5 Type afree-text note in the text editor.
6 When complete, pressthe “Num Lock” key and then the “E” key to exit
out of the text editor, save the data, and return to the Suspense
Processing list.

N

PROSTHETI C SUSPENSE DATE RX WRI TTEN: T-5 <Enter> (JUN 23, 2000)

REQUESTOR: PETERSON, <Ent er> PETERSON, ALI SA AP RM FI ELD OFFI CE
TECHNI CAL WRI TER

DESCRI PTI ON OF | TEM SERVI CES:
No existing text

Edit? NO/ YES <Enter>

[ WRAP ] ==[ | NSERT ] ====< DESCRI PTI ON OF | TEM SERVI CES >===[ <PFl>H=Hel p ] ====
ADDI NG A MANUAL SUSPENSE RECORD.

< T T T T T T T T T>
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Post Initial Action Note (PI)

Function Y ou can post an initia action note on a suspense record through the Post Initial

description Action (PI) action. Thisindicates that some form of action has taken place. The
status changes from OPEN to PENDING and will remain in this status until all
action is completed.

Steps To post aninitial action note on a consult, follow these steps:

Step Action

1 At thefollowing prompt: Select Item(s): Next Screen//,
type PI to access the Post I nitial Action option, and press <Enter.>
2 The next prompt displays: Enter a list or a range of
numbers (shown in parenthesis) to select a suspense record.
3 Type the number for the record you want to post an initia action note,
and press <Enter.>
4 At the next prompt, Edit? No//,typea for Yesto create anew
note.
5 Thetext editor displays for you to type afree-text note. When complete,
pressthe “Num Lock” key and then the “E” key to exit out of the text
editor, save the data, and return to the Suspense Processing list.

Post I nitial Prost heti c Suspense Mar 22, 2000 09:49: 25 Page: 1 of 2
. Suspense Processing
Action screen Open/ Pendi ng/ Cl osed Suspense for Chio, Dan (000-99-9999)

Dat e Type Requestor Description Init Act Days Status
1 02/ 11/00 ROUTI NE CONTACT LENS RX @8 OPEN
2 02/ 11/ 00 ROUTI NE CONTACT LENS RX: 03/ 22/ 00 *28 PENDI NG
3 03/02/00 MANUAL CALCULATOR FOR BLIND  03/02/00 O CLGSED
4 03/01/00 MANUAL FI X BRACE 03/02/00 1 PENDI NG
5 03/01/00 MANUAL FI X WHEELCHAI R 03/02/00 1 PENDI NG
6 03/ 01/00 MANUAL REVI EW 03/01/00 0O CLCSED
7 02/ 29/ 00 MANUAL NEW WHEELCHAI R NEEDED 02/ 29/00 0 CLOSED
8 02/29/00 MANUAL NEW BED 02/29/00 0 CLGSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA Cothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select Item(s): Qit// Pl <Enter> Post Initial Action
Enter a list or range of nunbers (1-3): 1 <Enter>
I NI TI AL ACTI ON NOTE:
No existing text
Edit? NO/ YES <Enter>
==[ WRAP ]==[ | NSERT ]=========< | NI TI AL ACTI ON NOTE >=====[ <PF1>H=Hel p ] ====
Training on the Post Initial Note function...

< T: T: T: T T T T T T

Continued on next page
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Post Other Note (OT)

Function
description

Steps

Post Other
Note screen

Y ou can post an additional note on a request through the Post Other Note (OT)
action. This provides a means to make a comment to the Requestor.

To post an additional note to the suspense order, follow these steps.

Step Action

1 AttheSelect Item(s): Next Screen//,type OT to access
the Post Other Note action, and press <Enter.>

2 The next prompt displays: Enter a list or a range of
numbers (shown in parenthesis) to select a suspense record.

3 AttheEdit? NO// prompt, typeaY for Yesto edit the note on the
suspense record. The text editor displays for you to type afree-text note

4 When complete, pressthe “Num Lock” key and then the “E” key to exit
out of the text editor, save the data, and return to the Suspense

Processing list.

Prost heti ¢ Suspense Mar 22, 2000 09:54: 49 Page: 1 of 2
Suspense Processing
Open/ Pendi ng/ Cl osed Suspense for ©Chio, Dan (000-99-9999)

Dat e Type Request or Description Init Act Days Status
1 03/ 02/ 00 MANUAL CALCULATOR FOR BLIND  03/02/00 O CLGSED
2 03/01/00 MANUAL FI X BRACE 03/02/00 1 PENDI NG
3 03/01/00 MANUAL FI X WHEELCHAI R 03/02/00 1 PENDI NG
4 03/01/00 MANUAL REVI EW 03/01/00 0O CLGSED
5 02/ 29/ 00 MANUAL NEW WHEELCHAI R NEEDED 02/ 29/00 0 CLGSED
6 02/21/00 MANUAL NEW WHEEL CHAI R 02/29/00 *6 CLCSED
7 02/ 29/00 MANUAL NEW BED 02/29/00 0O CLGSED
8 02/11/00 ROUTI NE CONTACT LENS RX: 03/ 22/ 00 *28 PENDI NG
9 02/11/00 ROUTINE CONTACT LENS RX: 03/ 22/ 00 *28 PENDI NG
10 02/11/00 ROUTINE CONTACT LENS RX: 03/22/00 *28 PENDI NG
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA Cothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select Iten(s): Next Screen// OT <Enter> Post Other Note
Enter a list or range of nunbers (1-12): 1 <Enter>
ACTI ON NOTE:

No exi sting text

Edit? NO/ YES <Enter>

::[ WRAP ]:: | NSERT ]::::::::::< ACTI ON NOTE >:::::::::::[ <PF1>H=Hel p ]::::
Posting An Additional Note.

< T T T T T T T T T>
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Post a Complete Note (PC)

Function
description

Steps

Post Complete
Note screen

Y ou can post a complete note when all action has taken place for a requested
Prosthetic item or service through the Post Complete (PC) action. When you post
the complete note, the status on the suspense record changes from PENDING (if
action has previously taken place on the request) or OPEN to CLOSED.

To post acomplete note, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen//,typePC to accessthe
Post Complete Note action, and press <Enter.>

2 The next prompt displays: Enter a list or a range of
numbers (shown in parenthesis) to select a suspense record.

3 Type the number for the record you want to view, and press <Enter .>

4 AttheEdit? NO// prompt, typea for Yesto edit the note on the
suspense record. The text editor displays for you to type a free-text note,
and the note will be complete with a status of CLOSED.

5 When complete, pressthe “Num Lock” key and thenthe“E” key to exit
out of the text editor, save the data, and return to the Suspense

Processing list.

Prost heti c Suspense Mar 22, 2000 09:59: 29 Page: 1 of 2
Suspense Processing
Open/ Pendi ng/ Cl osed Suspense for ©Chio, Dan (000-99-9999)

Dat e Type Request or Descri ption Init Act Days Status
1 03/02/00 MANUAL CALCULATOR FOR BLIND 03/02/00 0O CLOSED
2 03/01/00 MANUAL FI X BRACE 03/02/00 1 PENDI NG
3 03/01/00 MANUAL FI X WHEELCHAI R 03/02/00 1 PENDI NG
4 03/01/00 MANUAL REVI EW 03/01/00 O CLOSED
5 02/21/00 MANUAL NEW WHEEL CHAI R 02/29/00 *6  CLOSED
6 02/11/00 ROUTINE CONTACT LENS RX: 03/22/00 *28 PENDI NG
7 02/11/00 ROUJTINE CONTACT LENS RX: 03/ 22/ 00 *28 PENDI NG
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
OT Post O her CA Cothing Allowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select Iten(s): Next Screen// PC <Enter> Post Conplete Note
Enter a list or range of numbers (1-12): 1 <Enter>
COWPLETI ON NOTE:

No existing text

Edit? NO/ YES <Enter>

[ WRAP ] ::[ | NSERT ] ===========< COVPLETI ON NOTE >:::::::::[ <PF1>H=Hel p ]::::
PCSTI NG A COVWPLETE NOTE TO SEE STATUS CHANGE FROM PENDI NG TO CLOSED.
< T: T: T: T T T T T T>

November, 2003 Prosthetics Electronic Order/Suspense Processing V. 3.0 19

User Manud



Change to a Different Patient (CP)

Function
description

Steps

Changeto
Different
Patient screen

Y ou can change the screen to view a different patient when viewing a patient’ s data.
Use the Change Patient (CP) action to switch to another patient.

To change to a different patient, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen// prompt, type CP for
the Change Patient action, and press <Enter.>

name, and press <Enter.>

2 AttheSelect PROSTHETIC PATIENT prompt, enter the patient’s

3 The Prosthetic Suspense list will display for the new patient.

Prost heti ¢ Suspense June 9, 2000 10:04:53

Suspense Processing

Page: 1 of 2

Open/ Pendi ng/ Cl osed Suspense for ©Chio, Dan (000-99-9999)

Dat e Type Requestor Description Init Act Days Status
1 06/06/00 OXYGEN CORKVWELL,H REASON FOR REQUEST: ( 3 OPEN
2 06/06/00 CONTACT CORKVWELL,H CONTACT LENS RX: 3 OPEN
3 06/06/00 EYEGLASS CORKWELL,H EYEGLASS RX: 3 OPEN
4 06/06/00 ROUTINE CORKWELL,H FIX BROKEN WHEELCHAI R 3 OPEN
5 03/22/00 MANUAL ADDI NG AND POSTI NG CLO 03/22/00 0 CLOSED
6 03/02/00 MANUAL CALCULATOR FOR BLIND 03/02/00 0O CLOSED
7 03/01/00 MANUAL FI X BRACE 03/02/00 1 PENDI NG
8 03/01/00 MANUAL FI X WHEELCHAI R 03/02/00 1 PENDI NG
9 03/01/00 MANUAL REVI EW 03/01/00 O CLOSED
10 02/29/00 MANUAL NEW BED 02/29/00 0 CLOSED
11 02/21/00 MANUAL NEW WHEELCHAI R 02/29/00 *6  CLOSED
12 02/11/00 ROUTINE CONTACT LENS RX: 03/22/00 *28 CLCOSED
13 02/11/00 ROUTINE CONTACT LENS RX: 03/ 22/ 00 *28 PENDI NG
14 02/11/00 ROUTINE CONTACT LENS RX: 03/ 22/ 00 *28 PENDI NG
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forwar d Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Sel ect Iten(s): Next Screen// CG <Enter> Change to Different Patient

Sel ect PROSTHETI C PATI ENT: SM TH, PATI ENT <Enter> FLORI DA, PATI ENT 1-1-30

000999777
NO PILL
...OK? Yes// <Enter> (Yes)
HI NES, |L
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Edit Manual Suspense (ED)

Function Y ou can only edit amanual Suspense record, not a CPRS electronic record for a
description patient. Y ou can edit the following information for a suspense record through the
Edit Manual (ED) action:

e Station
e Veteran Suspense form
e Requestor
e Description of item/services.
Steps To edit amanual suspense, follow these steps:
Step Action
1 AttheSelect Item(s): Next Screen// prompt,typeED for
the Edit Manual suspense action, and press <Enter.>
Note: If no changes are required, press <Enter> at the // prompt to
bypass the editing option.
2 Type anumber (from the list shown) to select an order, and press
<Enter.>
Edit Manual Prost heti ¢ Suspense June 6, 2000 10: 04:53 Page: 1 of 2
Suspense Processing
Suspense screen Open/ Pendi ng/ Cl osed Suspense for Ohio, Dan (000-12-2750P)
Dat e Type Requestor Description Init Act Days Status
1 06/ 06/ 00 OXYGEN  CORKWELL, H REASON FOR REQUEST: ( 3 OPEN
2 06/ 06/ 00 CONTACT CORKWELL,H CONTACT LENS RX: 3 OPEN
3 06/ 06/ 00 EYEGLASS CORKVELL, H EYEGLASS RX: 3 OPEN
4 06/ 06/ 00 ROUTINE CORKWELL, H FI X BROKEN WHEELCHAI R 3 OPEN
5 03/22/00 MANUAL ADDI NG AND POSTI NG CLO 03/22/00 0 CLOSED
6 03/02/00 MANUAL CALCULATOR FOR BLIND  03/02/00 O CLOSED
7 03/01/00 MANUAL FI X BRACE 03/02/00 1 PENDI NG
8 03/01/00 MANUAL FI X WHEELCHAI R 03/02/00 1 PENDI NG
9 03/01/00 MANUAL REVI EW 03/01/00 O CLOSED
10 02/29/00 MANUAL NEW BED 02/29/00 0 CLOSED
11 02/21/00 MANUAL NEW WHEEL CHAI R 02/ 29/00 *6 CLOSED
12 02/11/00 ROUTINE CONTACT LENS RX: 03/22/00 *28 CLCSED
13 02/11/00 ROUTINE CONTACT LENS RX: 03/22/00 *28 PENDI NG
14 02/11/00 ROUTINE CONTACT LENS RX: 03/ 22/ 00 *28 PENDI NG
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Sel ect Iten(s): Next Screen// ED <Enter> Change to Different Patient
Continued on next page
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Edit Manual Suspense (ED), Continued

Editingorders  You can edit amanual suspense order (MANUAL) only. You cannot edit a CPRS
electronic order (ROUTINE).

Steps To continue to edit amanual suspense record, follow these steps:
(continued)
Step Action
3 Atthe STATION: HINES, IL// prompt, press<Enter> or change
the station.

4 At the VETERAN prompt, press<Enter > if the correct veteran nameis
shown or enter the correct name.

5 At the SUSPENSE FORM prompt, press <Enter> to accept the default
option.

6 At the REQUESTOR prompt, press <Enter > to accept the requestor
shown or enter the correct requestor.

7 At the DESCRIPTION OF ITEM/SERVICES: prompt, press
<Enter> to accept the description shown.

8 AttheEdit? NO// prompt, typea for Yesto edit the description,
and press <Enter.>

9 In the text editor, revise the information as needed.

10 When complete, pressthe “Num Lock” key and then the “E” key to exit
out of the text editor, save the data, and return to the Suspense
Processing list.

i OTHER OPEN
Edit Manual STATION: HINES, |L// <Enter>

SUSPENSE SCreeN | VETERAN: OHI O, DAN'/ <Ent er >
(conti nued) SUSPENSE FORM OTHER// <Ent er >
REQUESTOR PETERSON, ALI SA// <Ent er >
DESCRI PTI ON OF | TEM SERVI CES: <Ent er >
ADDI NG AND POSTI NG CLOSED AT THE SAME TI ME.

Edit? NO/ Y YES <Enter>

==[ WRAP ]==[ | NSERT ] ====< DESCRI PTI ON OF | TEM SERVI CES >=[ <PF1>H=Hel p ] ====
TEST - Editing this test.

< T T T T T T T T ™
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Cancel a Request (CR)

Function
description

Steps

Cancel Request
screen

Y ou can cancel an order that was entered manually through the Cancel Request
(CR) action. If an order was entered electronically through CPRS (ROUTINE order)
into Prosthetics, and the order is cancelled, the physician will receive a cancelled
note in CPRS.

"Note that the list of potential Suspense records that can be cancelled are shown in
gray highlighted area and include the new Suspense records for Clothing Allowance,
Auto Adaptive and also the Clone of a CPRS consult.

To cancel arequest, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen// prompt, type CR for
the Cancel Request action, and press <Enter.>
2 Select the record in the list to be canceled (indicated within parenthesis),
and press <Enter.>
3 Enter the “Type” of the request or type two question marks to display the
available options and select one.

4 After selecting an option from the list, press <Enter,> and the suspense

record will be deleted/cancel ed.

Select Item(s): Qit// CR <Enter> Cancel Request
Enter a list or range of numbers (1-5): 2 <Enter>

This will CANCEL/ DELETE this Suspense Request.

Are you sure you want to CANCEL/DELETE this Suspense Request? (Y/N) ? N/ Yy
<Enter> YES

TYPE OF REQUEST: ?7? <Enter>

This is the type of order from CPRS Consult Tracking Mdul e.
Choose from

Choose from

ROUTI NE PROSTHETI CS
EYEGLASS

CONTACT LENS

OXYGEN

MANUAL NON CPRS
CLOTHI NG ALLOWANCE
CLONE

AUTO ADAPTI VE

TYPE OF REQUEST: 1 <Enter> ROUTINE PROSTHETI CS

oO~NO U WN PP

DELETED/ CANCELLED!

! The Cancel Request (CR) feature has been updated with Patch RMPR* 3* 80.
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Forward a Consult (FW)

Function An order can be forwarded through the Forward Consult (FW) action.

description
If you forward an order, you will be prompted to enter the service where the order is
being forwarded. The status changes from OPEN to CLOSED in the Suspense list
when an order has been forwarded.

Note: If an order was forwarded to Rehab for a patient to be evaluated, then a new
order may be sent to Prosthetics after that for an item(s) or service.

Steps To forward a consult, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen// prompt, type FW for
the Forward Consult action, and press <Enter .>
2 Type anumber (from the list shown) to select an order, and press

<Enter.>

Forward Suspense Processing Jul 03, 2000 15: 14:44 Page: 1 of 4
Open/ Pendi ng/ Cl osed Suspense for M chi gan, Baby (000-11-1111)

Consult Screen Dat e Type Request or Descri ption Init Act Days Status
1 06/30/00 OXYGEN PETERSON,A REASON FOR REQUEST: 1 OPEN
2 06/30/00 CONTACT PETERSON, A CONTACT LENS RX: 1 OPEN
3 06/30/00 EYEGLASS PETERSON, A EYEGLASS RX: 1 OPEN
4 06/29/00 MANUAL DAYON, RUFI 2 OPEN
5 06/29/00 ROUTINE CORKWELL,H DESCRIPTION OF APPLI AN 07/03/00 2 CLCSED
6 06/28/00 ROUTINE CORKWELL,H DESCRI PTION OF APPLI AN 06/28/00 0 CLOSED
7 06/28/00 MANUAL PETERSON, A REPAI R WHEELCHAI R WHEE 06/ 28/ 00 0 CLCSED
8 06/ 26/ 00 ROUTINE ACKERVAN, N Renopve Poison Cath. 5 OPEN
9 06/09/00 EYEGLASS PETERSON, A EYEGLASS RX: 06/ 15/00 *4 CLCSED
10 06/07/00 ROUTINE PETERSON, A 06/ 27/ 00 *14 PENDI NG
11 06/07/00 OXYGEN PETERSON, A REASON FOR REQUEST: @8 OPEN
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forwar d Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
OT Post O her CA Cothing Allowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Item(s): Next Screen// FW <Enter> Forward Consult
Enter a list or range of numbers (1-14): 1 <Enter>

Continued on next page
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Forward a Consult (FW), Continued

Status change Notice that the status changes from OPEN to CLOSED when a consult is forwarded.
Steps To continue to forward an order, follow these steps:
(continued)
Step Action
3 Atthe Consult Request Service prompt, enter the service
where the consult will be forwarded.
4 AttheEdit? NO// prompt, type YESto enter afree-text Completion
Note.
5 In the text editor, revise the information as needed.
6 When complete, pressthe “Num Lock” key and then the “E” key to exit
out of the text editor, save the data, and return to the Suspense
Processing list.
Forward CONSULT REQUEST SERVI CE: DERMATOLOGY
COMPLETI ON NOTE:
Consult Screen No existing text
(conti nued) Edit? NO/ <Enter> YES

PC Post Conpl ete
Pl Post Initial
OT Post O her

CG Change Pati ent

AA Auto Adaptive

CC d one CPRS

CA dothing Allowance
ED Edit Suspense

Acti on

::[ WRAP ] ==[ | NSERT ] ===========< COVPLETI ON NOTE >:::::::[ <PF1>H=Hel p ] ====
FORWARD A CONSULT TO DERMATOLOGY.
< T: T: T: T T T T T T>
Consul t Forwar ded.
Suspense Processing Jul 03, 2000 15:16: 36 Page: 1 of 4
Open/ Pendi ng/ C osed Suspense for M chigan, Baby (000-11-1111)

Dat e Type Request or Descri pti on Init Act Days Status
1 06/30/00 OXYGEN PETERSON,A REASON FOR REQUEST: 07/03/00 1 CLOSED
2 06/ 30/ 00 CONTACT PETERSON, A CONTACT LENS RX: 1 OPEN
3 06/ 30/ 00 EYEGLASS PETERSON, A EYEGQ.ASS RX: 1 OPEN
4  06/29/00 MANUAL DAYOQON, RUFI 2 OPEN
5 06/29/00 ROUTINE CORKWELL,H DESCRIPTION OF APPLI AN 07/03/00 2 CLGSED
6 06/ 28/ 00 ROUTINE CORKWELL,H DESCRIPTION OF APPLI AN 06/28/00 0 CLCSED
7 06/ 28/ 00 MANUAL PETERSON, A REPAI R WHEELCHAI R WHEE 06/28/00 0 CLOSED
8 06/ 26/ 00 ROUTI NE ACKERMAN, N Renove Poi son Cat h. 5 OPEN
9 06/ 09/ 00 EYEGLASS PETERSON, A EYEGLASS RX: 06/15/00 *4 CLOSED
10 06/07/00 ROUTINE PETERSON, A 06/ 27/ 00 *14 PENDI NG
11 06/07/00 OXYGEN PETERSON,A REASON FOR REQUEST: @8 OPEN
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request

FW Forward Consul t
23 Display 2319
CD CPRS Di spl ay
PR Print Consult
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Print a Consult (PR)

Function
description

Steps

Print Consult
Screen

The Print Consult (PR) action allows you to print the consult or display the consult
on your terminal screen.

To print a consult, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen// prompt, type PR for
the Print Consult action, and press <Enter.>

2 Select the suspense record in the list to be printed (indicated within
parenthesis), and press <Enter.>

3 AttheChart Copy (Y/N)? Y// prompt, typeNO,and press
<Enter>.

4 Atthe DEVICE: HOME// prompt, press <Enter> to display the
consult. Y ou can also type two question marks to select a printer from a

list.

Suspense Processing Jun 19, 2000 10:16: 30 Page: 1 of 4
Open/ Pendi ng/ C osed Suspense for M chi gan, Baby (000-11-1111)

Dat e Type Request or Descri ption Init Act Days Status
1 06/ 09/ 00 EYEGLASS PETERSON, A EYEGLASS RX: 06/ 15/ 00 *6 CLOSED
2 06/ 07/ 00 OXYGEN PETERSON, A REASON FOR REQUEST: @ OPEN
3 06/ 07/ 00 MANUAL PETERSON, A Repl ace part on a Wee 06/07/00 0 CLOSED
4 06/06/00 OXYGEN CORKWELL,H REASON FOR REQUEST: @ OPEN
5 06/ 06/ 00 CONTACT CORKWELL,H CONTACT LENS RX: @ OPEN
6 06/ 06/ 00 EYEGLASS CORKWELL,H EYEGLASS RX: 06/07/00 1 CLCSED
7 06/ 06/ 00 ROUTINE CORKVWELL,H FIX BROKEN WHEELCHAI R @ OPEN
8 05/27/ 00 MANUAL CORKWELL, H  FI X WHEELCHAI R 6 OPEN
9 04/10/ 00 ROUTINE CORKWELL,H FIRST DATA TRANSFERE 04/10/00 0 CLGSED
+ Enter ?? for nobre actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Iten(s): Next Screen// PR <Enter> Print Consult
Enter a list or range of nunbers (1-14): 1 <Enter>
Chart Copy (Y/N? Y// N <Enter> NO
DEVI CE: HOVE// <Enter> TELNET Ri ght Margin: 80// <Enter>

Continued on next page
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Print a Consult (PR), Continued

Printout

Consult
Printout
(continued)

Below is asample part of a printout of a consult:

MEDI CAL RECORD CONSULTATI ON SHEET Page 1 of 7
Consult Request: Consult | Consult No.: 359
To: EYEGLASS REQUEST

From NUR 3AS | Request ed: 06/ 09/ 2000 3: 03 pm

Requesting Facility: H NES DEVELOPMENT

REASON FOR REQUEST: (Conplaints and fi ndings)

AUTHOR & TI TLE:

I D #: | ORGANI ZATI ON: HI NES DEVELOPMENT | REG #: | LOC: 3AS
| | | RM BD: 330-1
M CHI GAN, BABY SC VETERAN CONSULTATI ON SHEET
000- 12- 2750P 12/ 27/ 1950 St andard Form 513 (Rev 9-77)
100 HOLLYWOOD
HOLLYWOOD  CALI FORNI A
MEDI CAL RECORD CONSULTATI ON SHEET Page 2 of 7
Consult Request: Consult | Consult No.: 359
Reason For Request conti nued.
EYEGLASS RX:
[ DI STANCE]
Sphere Cyl i nder Axi s Prism Base BC MRP
Ri ght
Left
[ NEAR]
Addition Height Type Wdth PD Far PD Near PD Near |Inset Total
I nset
Ri ght
Left
M CHI GAN, BABY SC VETERAN CONSULTATI ON SHEET ( Conti nued)
000-11- 4444 12/ 27/ 1950 St andard Form 513 (Rev 9-77)
MEDI CAL RECORD | CONSULTATI ON SHEET Page 3 of 7
Consult Request: Consult | Consult No.: 359
Reason For Request conti nued.
[ FRAVE SELECTI ON| ORDERI NG | NFORMATI ON-
Franme Nane: OBLI GATI ON #:
Col or: TOTAL COST
Eyesi ze: VI SA#
Bri dge Size: EXP DATE

Tenpl e Length:
AUTHORI ZATI ON SI GNATURE

[ EYEWEAR OPTI ONS]

Lens Material: Pl astic d ass Pol ycarb
Lens Style:_ Single Vision _ Bifocal _ Trifocal _ lLenses Only _ Safety
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CPRS Display (CD)

Four Consults  There are four types of consult requests that are entered through Prosthetics
Suspense module via CPRS. They can be displayed through the CPRS Display

(CD) action.

The four consults are:

1. Oxygen (Home Oxygen) Consult Request
2. Contact Lens Consult Request
3. Eyeglass Consult Request
4. Routine Prosthetics Request
Steps To display a CPRS consullt, follow these steps:
Step Action
1 AttheSelect Item(s): Next Screen// prompt, type CD for
the CPRS Display action, and press <Enter.>
2 The next prompt displays: Enter a list or a range of
numbers (shown in parenthesis) to select a suspense record.
3 Type the number for the record you want to view, and press <Enter .>
Note: Four Suspense Processing Jun 07, 2000 09: 36:55 Page: 1 of 3
) L Open/ Pendi ng/ Cl osed Suspense for Chio, Dan (000-11-1111)
Consultsin list Dat e Type Request or Descri ption Init Act Days Status
1 06/ 06/ 00 OXYGEN CORKWELL, H REASON FOR REQUEST: ( 1 OPEN
2 06/ 06/ 00 CONTACT CORKWELL,H CONTACT LENS RX: 1 OPEN
3 06/ 06/ 00 EYEGLASS CORKVELL, H EYEGLASS RX: 1 OPEN
4 06/ 06/ 00 ROUTINE CORKWELL, H FI X BROKEN VWHEELCHAI R 1 OPEN
5 04/ 27/ 00 MANUAL CORKWELL, H FI X WHEELCHAI R @9 OPEN
6 04/10/00 ROUTINE CORKWELL, H FI RST DATA TRANSFERE 04/10/00 O CLOSED
7 02/11/00 ROUTINE CORKWELL, H CONTACT LENS RX 04/ 25/ 00 *52 PENDI NG
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
OT Post O her CA Cothing Allowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Iten(s): Next Screen// CD <Enter> CPRS Displ ay
Enter a list or range of nunbers (1-14):
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'New Options with Patch RMPR*3*80

Introduction

Purpose

Auto Adaptive
(Patch 80)

Clothing
Allowance
(Patch 80)

CPRSClone
(Patch 80)

There are three new options with Patch RM PR* 3* 80 including the following:

o Auto Adaptive (AA)
e Clothing Allowance (CA)
e Clone CPRS (CC)

The Auto Adaptive (AA) option and the Clothing Allowance (CA) option are
manually entered Suspense records. The Clone CPRS (CC) isamanually entered
copy of aCPRS original order.

When Prosthetics receives arequest for Auto Adaptive Equipment, they now have
the ability to create an Auto Adaptive Suspense record with Patch 80. Thiswill be
included in the count on the CPRS Compliance Report as a CPRS type of suspense.

When Prosthetics receives arequest for a Clothing Allowance, they now have the
ability to create a Clothing Allowance Suspense record with Patch 80. Thiswill be
included in the count on the CPRS Compliance Report as a CPRS type of suspense.

With Patch RMPR* 3* 80, we can now clone a CPRS consult. This provides PSAS
with the ability to copy the original CPRS consult for an order without requiring a
new prescription to be made nor another physician visit with the patient.

A Purchasing Agent will look for the original CPRS order for arequested item, and
copy the CPRS consult to create a new Suspense record saving time for everyonein
the process.

! New options with Patch RMPR* 3* 80.
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'Auto Adaptive Suspense Entry (AA)

Add an Auto
Adaptive (AA)

Steps

Auto Adaptive
sample

Below is asample of the Auto Adaptive (AA) Suspense Entry. The Auto Adaptive
description is free text.

Note: Sincethe AA entries are manual Suspense entries and are easily identifiable
by their name, these entries will not be counted against the CPRS Compliance
Report.

To enter an Auto Adaptive Suspense entry, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen// prompt, type AA for
the Auto Adaptive action, and press <Enter.>

2 Enter adate of the Prosthetic Suspense RX written (T for Today) and
press <Enter.>

3 Enter a Description of the item/services and press <Enter.>
Suspense Processing Oct 16, 2003@19:42:50 Page: 1of 18
Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)

Date  Type Requestor Description Init Act Days  Status
1 10/16/03 ROUTINE LARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
2 07/16/03 ROUTINE MUELLER,BA TOILET TISSUE ROD,REPL  07/21/03 3 CLOSED
3 07/11/03 ROUTINE MUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
4 07/11/03 ROUTINE MUELLER,BA 20"REACHER — REP 07/16/03 3 CLOSED
5 07/11/03 ROUTINE MUELLER,BA SHOWER HOSE 07/11/03 0 CLOSED
6 07/11/03 ROUTINE MUELLER,BA REACHER — REPLACE 07/11/03 O CLOSED
7 06/30/03 EYEGLASS BROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
8 06/30/03 EYEGLASS BROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
9 06/13/03 ROUTINE DUCK,DAFFY IRIS 10000 mattress pa 06/25/03  *8 CLOSED
10 05/29/03 ROUTINE LARSSEN,MA Veteran traveling on v 05/29/03 0 CLOSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select Item(s): Next Screen// AA Auto Adaptive <Enter>
PROSTHETIC SUSPENSE DATE RX WRITTEN: T <Enter> (OCT 16, 2003)
REQUESTOR: DOE,JANE <Enter> 121 PROGRAM MANAGER,PROSTHETICS
DESCRIPTION OF ITEM/SERVICES:

1>RECEIVED AAE APPLICATION <Enter>

2> <Enter>

EDIT Option: <Enter>

Continued on next page

! New option with Patch RMPR* 3* 80.
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Auto Adaptive Suspense Entry (AA), Continued

New entry After entering the data for the new Auto Adaptive suspense entry, it will display in
the Suspense screen as shown on the first line item bel ow.

New Auto Suspense Processing Oct 16, 2003@19:43:50 Page: 1of 18
Adaptive Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)
Date  Type Requestor Description Init Act Days _ Status
Suspense 1 10/16/03 AUTO ADA DOE,JANE RECEIVED AAE APPLICA 0 OPEN
Record 2 10/16/03 ROUTINE LARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
3 07/16/03 ROUTINE MUELLER,BA TOILET TISSUE ROD 07/21/03 3 CLOSED
4 07/11/03 ROUTINE MUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
5 07/11/03 ROUTINE MUELLER,BA 20"REACHER - REP 07/16/03 3 CLOSED
6 07/11/03 ROUTINE MUELLER,BA SHOWER HOSE/DIV 07/11/03 0 CLOSED
7 07/11/03 ROUTINE MUELLER,BA REACHER - REPLACE 07/11/03 0 CLOSED
8 06/30/03 EYEGLASS BROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
9 06/30/03 EYEGLASS BROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
10 06/13/03 ROUTINE DUCK,DAFFY IRIS 10000 mattress pa 06/25/03  *8 CLOSED
+ Enter ?? for nobre actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
OT Post O her CA Cothing Allowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Item(s): Next Screen//
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Clothing Allowance Suspense Entry (CA)

Introto Below is a sample of the Clothing Allowance (CA) Suspense Entry. The Clothing
Claothing Allowance description is free text.
Allowance (CA)
Note: Sincethe CA entries are manual Suspense entries and are easily identifiable
by their name, these entries will not be counted against the CPRS Compliance

Report.
Steps To enter a Clothing Allowance Suspense entry, follow these steps:
Step Action

1 AttheSelect Item(s): Next Screen// prompt, type CA for
the Clothing Allowance action, and press <Enter.>

2 Enter adate of the Prosthetic Suspense RX written (T for Today) and
press <Enter.>

3 At the Requestor prompt, type the name of the Requestor and press

<Enter.>
4 Enter a Description of the item/services and press <Enter.>
CIothing Suspense Processing Oct 16, 2003@19:53:17 Page: 1of 18
Allowance Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)
Date  Type Requestor Description Init Act Days Status
1 10/16/03 AUTO ADA DOE,JANE RECEIVED AAE APPLICATI 10/16/03 0 CLOSED
2 10/16/03 ROUTINE DARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
3 07/16/03 ROUTINE KUELLER,BA TOILET TISSUE ROD 07/21/03 3 CLOSED
4 07/11/03 ROUTINE KUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
5 07/11/03 ROUTINE KUELLER,BA 20"REACHER - REP 07/16/03 3 CLOSED
6 07/11/03 ROUTINE KUELLER,BA SHOWER HOSE 07/11/03 0 CLOSED
7 07/11/03 ROUTINE KUELLER,BA REACHER — REPLACE 07/11/03 0 CLOSED
8 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
+ Enter ?? for more actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Item(s): Next Screen// CA <Enter>
1 Clothing Allowance
2 Cancel Request

CHOOSE 1-2: 1 <Enter> Clothing Allowance

PROSTHETIC SUSPENSE DATE RX WRITTEN: T <Enter> (OCT 16, 2003)
REQUESTOR: TEXAS,JANE <Enter> 121 PROGRAM MANAGER,PROSTHETICS
DESCRIPTION OF ITEM/SERVICES: <Enter>

1>RECEIVED APPLICATION FOR CLOTHING ALLOWANCE <Enter>

2> <Enter>

Continued on next page

! New option with Patch RMPR* 3* 80.

November, 2003 Prosthetics Electronic Order/Suspense Processing V. 3.0 32
User Manual



Clothing Allowance Suspense Entry (CA), Continued

New entry

New Clothing
Allowance
Suspense
record

After entering the data for the new Clothing Allowance Suspense entry, it will
display in the Suspense screen as shown on the first line item below.

Suspense Processing

Oct 16, 2003@19:53:51 Page:

1of 18
Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)

Date  Type Requestor Description Init Act _Days __ Status
1 10/16/03 CLOTHING DOE,JANE RECEIVED APPLICATION F 0 OPEN
2 10/16/03 AUTO ADA DOE,JANE RECEIVED AAE APPLICATI 10/16/03 0 CLOSED
3 10/16/03 ROUTINE KARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
4 07/16/03 ROUTINE KUELLER,BA TOILET TISSUE RO 07/21/03 3 CLOSED
5 07/11/03 ROUTINE KUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
6 07/11/03 ROUTINE KUELLER,BA 20"REACHER - REP 07/16/03 3 CLOSED
7 07/11/03 ROUTINE KUELLER,BA SHOWER HOSE 07/11/03 0 CLOSED
8 07/11/03 ROUTINE KUELLER,BA REACHER - REPLACE 07/11/03 0 CLOSED
9 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request

PC Post Conpl ete

Pl Post Initial

Or Post O her
CG Change Pati ent

Acti on

AA Auto Adaptive

CC C one CPRS

CA Cothing Al owance
ED Edit Suspense

FW Forward Consul t
23 Display 2319

CD CPRS Di

spl ay

PR Print Consult
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Clone a CPRS Consult (CC)

Introduction to
Cloning

Types of
Suspense
Records

Why create a
Clone?

The *Clone CPRS (CC) option is a new action within the Suspense (SU) screen
with Patch RMPR*3*80. This new feature allows you to create a duplicate Suspense
record from an original CPRS order in Suspense. This saves the patient from having
to make another physician visit and creating another encounter.

The Purchasing Agent can search the Suspense history on a patient to find an
original order for arequested item, and copy the CPRS consult to create the new
Suspense record.

Below are the TY PES of Suspense records and are designated as “types’ in the
second column of the Suspense (SU) screen. The list below will appear as part of
the CPRS Compliance Report. Thisdatais rolled up nationally every month as part
of the National Prosthetic Patient Database (NPPD).

ROUTINE PROSTHETICS
EYEGLASS

CONTACT LENS
OXYGEN

MANUAL NON CPRS
CLOTHING ALLOWANCE
CLONE

AUTO ADAPTIVE

NGO~ WNE

Note: Number #5 (MANUAL NON CPRS) does not appear as part of the CPRS
Compliance Report, and you cannot create a Clone of a manual Suspense record,
Clothing Allowance or Auto Adaptive Suspense records (since they are created
manually aswell.) You can only create a clone of a CPRS original order.

When you create a clone of a CPRS order, it creates a separate Suspense record and
provides documentation in CPRS on areplaced or repaired item. Thisissimilar to
documenting in the medical record any new item or service that was issues or
performed. The clone (or new Suspense record) is sent to the Originator/Provider as
anote.

The new Suspenserecord isan amendment to the original consult. A Cloneis
counted in the CPRS Compliance Report asit is considered to be a CPRS record.

Continued on next page

! Clone CPRS (CC) is anew option with Patch RMPR* 3*80.
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Clone a CPRS Consult (CC), continued

What can you
Clone?

What you
CANNOT clone

CA and AA
orders

I nitial and
Complete
Action Notes

Y ou can clone the following consults:

Eyeglass

Home Oxygen

Contact Lens

Routine (general request from CPRYS)

Note: These are part of the Consult Tracking application.

Note: A MANUAL NON CPRS Suspense record does not appear as part of the
CPRS Compliance Report. Y ou cannot create a Clone of a manual Suspense record,
Clothing Allowance or Auto Adaptive Suspense records (since they are created
manually aswell.) You can only create a clone of a CPRS original order.

IMPORTANT: Do NOT clone aninitial order that is more than two (2) years old.
Thisisfor safety and health purposes in case the patient has physical changes within
two years.

Y ou cannot clone the following:

o Manua Suspense Entries
e Auto Adaptive Equipment Suspense entry
e Clothing Allowance Suspense entry

The Clothing Allowance (CA) and the Auto Adaptive (AA) options are not
consults or CPRS orders, but are manually entered Suspense records. Y ou cannot
clone these orders; only create a new Suspense record.

Note: These entries do not have |CD-9 codes.

When an Initial Action or Complete Action note is written on a clone, the CPRS
record is updated aswell. Thisis created under the name of the original prescriber.

Continued on next page
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Clone a CPRS Consult (CC), continued

Example Below is a sample of the Clone CPRS Consult. Notice that the Clone CPRS (CC)
option is used to make a clone of a ROUTINE Suspense record. This means that this
record is a CPRS order.

Steps To create a clone of aroutine CPRS consult, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen// prompt, type CC for
the Clone CPRS action, and press <Enter.>
2 Enter the line item that you want to clone or arange of numbers for
multiple line items, and press <Enter.>
3 Y ou have completed the clone process! Y ou can now display the option
on your screen at the Device prompt by pressing <Enter> twice.

CPRSClone Suspense Processing Oct 16, 2003@19:53:51 Page: 1of 18
Consult Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)

Date  Type Reguestor Description Init Act Days Status
1 10/16/03 CLOTHING DOE, JANE RECEIVED APPLICATION F 0 OPEN
2 10/16/03 AUTO ADA DOE, JANE RECEIVED AAE APPLICATI  10/16/03 0  CLOSED
3 10/16/03 ROUTINE DARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
4 07/16/03 ROUTINE KUELLER,BA TOILET TISSUE ROD 07/21/03 3  CLOSED
5 07/11/03 ROUTINE KUELLER,BA CUSTOM STOCKINGS 07/16/03 3  CLOSED
6 07/11/03 ROUTINE KUELLER,BA 20"REACHER - REP 07/16/03 3  CLOSED
7 07/11/03 ROUTINE KUELLER,BA SHOWER HOSE 07/11/03 0 CLOSED
8 07/11/03 ROUTINE KUELLER,BA REACHER - REPLACE 07/11/03 0 CLOSED
9 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1  CLOSED
10 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1  CLOSED
11 06/13/03 ROUTINE DAVIS,MARK IRIS 10000 mattress pa 06/25/03 *8 CLOSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW For war d Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Item(s): Next Screen// CC <Enter> Clone CPRS
Enter a list or range of numbers (1-11): 11 <Enter>
Done... Please select a device to print the new SUSPENSE Record.
DEVICE: <Enter> TELNET VIRTUAL <Enter>

Continued on next page
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Clone a CPRS Consult (CC), continued

Clonedisplay

Cloned CPRS -
Completed
Note

Below is the cloned CPRS compl eted note that is displayed when you create the

clone entry.

View OCT 16,2003 19:56 PAGE 1

Order Date: OCT 16,2003  Patient: TEXAS,JANE ASSN: 000-45-6789
Requestor: DAVIS,MARK Suspended By: DOE,JANE

Initial Action Date: Complete Date:

Description of Item/Services Requested
IRIS 10000 mattress pad

(Describe PROSTHETIC APPLIANCE or REPAIR above LINE)

ISSUING INSTRUCTIONS:
[X] VETERAN WILL PICK UP
[] WARD/CLINIC PERSONNEL WILL PICKUP
[] DELIVERY LOCATION

View OCT 16,2003 19:56 PAGE 2

FOR (INPATIENT) - ESTIMATED DISCHARGE DATE:

Initial Action Note:

Complete Note:
Chronological list of notes posted to the request...
Initial Action Note - JUN 25, 2003@11:40:10 posted by PHERSON,JILL

See Completion Note for Initial Action Taken.

Completion Note - JUN 25, 2003@11:40:10 posted by PHERSON,JILL

CHRIS CALL VET TO PICK UP

Other Action Note - JUL 11, 2003@13:20:42

VETERAN PICKED UP IRIS 7-11-03 --

Enter RETURN to continue or "' to exit:

Continued on next page
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Clone a CPRS Consult (CC), continued

New Clone

Cloned
Suspense Entry

Below is the continuation of the new Suspense entry that was created using the
Clone CPRS (CC) order.

See order #1 with a Type of CLONE.

Also notice the Suspense record #12 which has a Type of ROUTINE. Thisrecord
was the original CPRS order and was cloned or copied to create the new Suspense
record.

Suspense Processing Oct 16, 2003@19:56:12 Page: 1of 18
Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)

Date Type Requestor Description Init Act Days Status
1 10/16/03 CLONE DAVIS,MARK IRIS 10000 mattress pa 0 OPEN
2 10/16/03 CLOTHING DOE,JANE RECEIVED APPLICATION F 0 OPEN
3 10/16/03 AUTO ADA DOE,JANE RECEIVED AAE APPLICATI 10/16/03 0 CLOSED
4 10/16/03 ROUTINE DARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
5 07/16/03 ROUTINE KUELLER,BA TOILET TISSUE RO 07/21/03 3 CLOSED
6 07/11/03 ROUTINE KUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
7 07/11/03 ROUTINE KUELLER,BA 20"REACHER - REP 07/16/03 3 CLOSED
8 07/11/03 ROUTINE KUELLER,BA SHOWER HOSE 07/11/03 0 CLOSED
9 07/11/03 ROUTINE KUELLER,BA REACHER - REPLACE 07/11/03 0 CLOSED
10 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
11 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED

12 06/13/03 ROUTINE GAVIS,MARK IRIS 10000 mattress pa 06/25/03 *8 CLOSED

+ Enter ?? for nore actions

VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW For war d Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select Item(s): Next Screen//
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Clone an Eyeglass Consult (CC)

Eyeglass Below is asample of acloning of an eyeglass consult (CPRS order).
consult
Steps To create a clone of an eyeglass consult, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen// prompt, type CC for
the Clone CPRS action, and press <Enter.>

2 Enter the line item for the eyeglass consult that you want to clone, and
press <Enter.>

3 Y ou have compl eted the clone process!

4 Y ou can now display the option on your screen at the Device prompt
by pressing <Enter > twice.

Clone CPRS Suspense Processing Oct 16, 2003@20:00:47 Page: 1of 18
Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)
Date Type Requestor Description Init Act Days Status
1 10/16/03 CLONE GAVIS,MARK IRIS 10000 mattress pa 0 OPEN
2 10/16/03 CLOTHING DOE,JANE RECEIVED APPLICATION F 0 OPEN
3 10/16/03 AUTO ADA DOE,JANE RECEIVED AAE APPLICATI  10/16/03 0 CLOSED
4 10/16/03 ROUTINE DARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
5 07/16/03 ROUTINE KUELLER,BA TOILET TISSUE ROD 07/21/03 3 CLOSED
6 07/11/03 ROUTINE KUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
7 07/11/03 ROUTINE KUELLER,BA 20"REACHER - REP 07/16/03 3 CLOSED
8 07/11/03 ROUTINE KUELLER,BA SHOWER HOSE 07/11/03 0 CLOSED
9 07/11/03 ROUTINE KUELLER,BA REACHER — REPLACE 07/11/03 0 CLOSED
10 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1  CLOSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Item(s): Next Screen// CC Clone CPRS <Enter>
Enter a list or range of numbers (1-10): 10 <Enter>
Done... Please select a device to print the new SUSPENSE Record.
DEVICE: <Enter>TELNET VIRTUAL <Enter>

Continued on next page
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Clone an Eyeglass Consult (CC), continued

Clonedisplay

Printout of
Eyeglass Clone

Below is the displayed version of the new cloned entry of the eyeglass consult.

Vi ew OCT 16,2003 20:01 PACE 1
Order Date: OCT 16, 2003 Patient: M chigan, Baby ASSN: 000-45-6789
Request or: TEXAS, JI LL Suspended By: FLORI DA, JCE
Initial Action Date: Conpl et e Date:
Description of |Item Services Requested
EYEGLASS RX:
TITLE: EYE OUTPT OPTICI AN EYE GLASS I NI TIAL FI TTI NG NOTE [ T]
DATE OF NOTE: JUN 30, 2003@?7: 40 ENTRY DATE: JUN 30, 2003@7: 40: 12
AUTHOR: TEXAS, JI LL EXP COSI GNER:
URGENCY: STATUS: COWPLETED

Initial fitting of eye gl asses perforned.
CORRECTI VE LENS PRESCRI PTION M W
Di agnosis: MYOPI A 367.1

oD -2.00 +0.50 X 180
CS: -3.00+0.25 X 005
R ADD: +1.50/+3.00 LI NED TRI FOCAL
L ADD: Sane as Right
M CHI GAN, BABY
Order #: 15001331
St atus: ACTI VE
Provi der: TESTER, JOE
Entered: JUN 27, 2003@0: 33
[ NEAR] Ri ght Left
Addi tion Hei ght: 20
Type: FT
W dt h: 7/ 28
PD Far: 66
PD Near: 63
PD Near |nset:
Total Inset:
[ FRAME SELECTI ON]
Franme Nane: PT 48
Col or: GOLD
Eyesi ze: 56
Bri dge Size: 19
Tenpl e Lengt h: 145

Continued on next page
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Clone an Eyeglass Consult (CC), continued

Clonedisplay
(continued)

Printout of
Eyeglass Clone
(continued)

Below is the displayed version of the new cloned entry of the eyeglass consult.

[ EYEWEAR OPTI ONS]
Lens Material: [X ] Plastic [ ] dass [ ] Polycarb
Lens Style: [ ] Single Vision
[ 1 Bifocal
[X] Trifocal
[ ] Lenses Only
[ ] Safety
[X 88UCEREY | Tint*
[ ] Progressive*
[X] Supply Case
[ XUC COTE ] Gt her (Description):

*Medi cal Necessity (required) for Tint or Progressive:

DELI VERY | NSTRUCTI ONS: [ xx] Veteran [ 1 VA Medical Center
EYEGLASS REPLACEMENT: [ ] Lost [ ] Broken [ ] Stolen

/es/ JANE FLORI DA
oPT
Si gned: 06/ 30/ 2003 07: 42

Initial Action Note:

Conpl et e Not e:

Chronol ogical list of notes posted to the request...

Initial Action Note - JUL 01, 2003@0:42:49 posted by FLORI DA, JILL
See Conpl etion Note for Initial Action Taken.

Conpl etion Note - JUL 01, 2003@l0:42:49 posted by FLORI DA JILL
PO T ODI AMOND

Continued on next page
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Clone an Eyeglass Consult (CC), continued

New cloned Below is the Suspense screen displaying the new Clone of the eyeglass consullt.
record
See# 1 (with aType of CLONE) and #11 (with a Type of EYEGLASS).
New Eyeglass Suspense Processing Oct 16, 2003@20:01:12 Page: 1of 18
CPRS Record Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)
Date Type Requestor Description Init Act Days Status
Cloned 1 10/16/03 CLONE GROWN,CHA EYEGLASS RX: 0 OPEN
2 10/16/03 CLONE MAVIS, MARK  IRIS 10000 mattress pa 0 OPEN
3 10/16/03 CLOTHING DOE,JANE RECEIVED APPLICATION F 0 OPEN
4 10/16/03 AUTO ADA DOE,JANE RECEIVED AAE APPLICATI 10/16/03 0 CLOSED
5 10/16/03 ROUTINE DARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
6 07/16/03 ROUTINE KUELLER,BA TOILET TISSUE ROD 07/21/03 3 CLOSED
7 07/11/03 ROUTINE KUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
8 07/11/03 ROUTINE KUELLER,BA 20"REACHER - REP 07/16/03 3 CLOSED
9 07/11/03 ROUTINE KUELLER,BA SHOWER HOSE 07/11/03 0 CLOSED
10 07/11/03 ROUTINE KUELLER,BA REACHER - REPLACE. STO 07/11/03 0 CLOSED
11 06/30/03 EYEGLASS BROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
OT Post O her CA Cothing Allowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Item(s): Next Screen//
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View a Cloned Consult in CPRS

Cloning and the
CPRS
application

Suspense entry

Below is the cloned consult in Suspense. Once a clone has been created, any initial
action notes, other notes or complete notes posted to the new Suspense entry are
posted in CPRS.

The next page shows how a clone of a consult appears in CPRS with the action
notes. See next page for the CPRS sample screen.

Suspense Processing Oct 17, 2003@07:34:43 Page: 1of 1
Open/Pending/Closed Suspense for M chi gan, Baby (000-00-4040)

Date  Type Requestor Description Init Act Days Status
1 10/15/03 CLONE NELSON,SAM Date of implant: Feb 1 10/15/03 0 CLOSED
2 10/08/03 AUTO ADA LONES,SALLY TEST 10/08/03 0 CLOSED
3 10/08/03 CLONE MOUSE,MICK  Date of implant: Apr 2 10/08/03 0 CLOSED
4 10/08/03 AUTO ADA LONES,SALLY TEST2 10/08/03 0 CLOSED
5 10/08/03 AUTO ADA LONES,SALLY NEW AAE TEST CLAIM 10/08/03 0 CLOSED
6 10/08/03 CLOTHING LONES,SALLY NEW CA CLAIM 10/08/03 0 CLOSED
7 10/06/03 CLONE MOUSE,MICK  Date of implant: Apr 2 10/08/03 2 CLOSED
8 04/29/03 ROUTINE MOUSE,MICK Date of implant: Apr 2 05/07/03 *6 CLOSED
9 04/29/03 ROUTINE MOUSE,MICK Date of implant: Apr 2 05/07/03 *6 CLOSED
10 04/15/03 MANUAL LONES,SALLY AAE Application 04/15/03 0 CLOSED
11 02/28/03 ROUTINE XELSON,SAM Date of implant: Feb 6 03/20/03 *14 CLOSED
12 02/20/03 ROUTINE XELSON,SAM Date of implant: Feb 1 02/20/03 0 CLOSED
13 01/31/03 ROUTINE MOUSE,MIN Date of implant:Jan 3 02/19/03 *12 CLOSED
14 12/19/02 ROUTINE XELSON,SAM Date of implant: Dec 1 12/27/02 *5 CLOSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
OT Post O her CA C othing Allowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select Item(s): Quit/

Continued on next page
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View a Cloned Consult in CPRS, continued

CPRS Screen Notice the last three comments on the CPRS screen sample below:
sample

e The"“RECEIVED” iswhen the clone was created.

e The2™“ADDED COMMENT” isthe Initial Action note.

e The3““COMPLETE/UPDATE” isthe Post Complete note.

Notice on the |eft-panel, that the Feb 20,03 PROSTHETICS REQUEST was chosen
and is highlighted. Thisistheoriginal consult that wascloned. The notes are
posted to the original consult. There isno new consult with the date 10/15/03
PROSTHEICS REQUEST — CLONE. The notes are attached to the original
consult.

&= ¥istA CPRS in use by: Blum,Karen M ({vista.milwaukee.med.va.govy)

File Edit View Action Options Tools Help

TEST.CPRSTHREE FOR Yisit Not Selected PC GOLD TEAM / Hemnte = Postings
000-00-4040  Jan 01,1311 [92]) | Curent Provider Mot Selected [rata o CwAD
Al Consults Feb 2003 (c] FROSTHETICS REQUEST - IMPLANTS Cons  Consult #: 531078
----- Feb28,03 [c| SLEEPSTUDY [MAL~|| CPRS RELEASED ORDER 0z z0/0% 15:05 ESHAT, MICHAEL OESTREICH 4|
----- ] Feb28.03 [dc] zzMADISOM - SLEE PRINTED TO 0Z/20/03 15:05
5| Feb27.03 [c] IMAGE GUIDED APF MIWCZERFPRT 1076/
N Feb27.03 [a] US BIOPSY APPROM COMPLETE/UPDATE OZ/20/03 15: 56 WILSON, LINDA WILSON,LII
% Feb27.03 [c] IMAGE GUIDED apF  [FLOSED
| Feb 2003 [c] PROSTHETICS HEE_I INCOMPLETE RPT 02/21,/03 15:22 FASSEAS, PANATOTIS  FASSELS, P,
5 Jan 31,03 [c) PROSTHETICS REQ Hotef 3412025
------- Jan27.03 (] PM & RS OUTRATIE DISASSOCIATE RESULT 02/21/03 15:26 FASSEAS, .
~[[E] Jan 22,03 () PROSTHETICS REQ Hoteff 3412025
M Jan 1303 [%] PHYSICAL THERAP CANCELLED 03/20,03 10:50 DPIWOWARCEYK,MICHE  PIWOWARCE
----- ¥ Jan13.03 [c] OT OCCUPATIONAL _ |TEST
e ol O B Wy M=1 CWIZ ows CFE il
1| 1 » RECEIVED 10/15/03 09:03 ELUM, KAREN M ELTM, KARE]
test
Mew Consult ==
Mew Procedure ADDED COMIENT 10/15/0% 03:05 ELUM,HALEN M ELUM,KLRE]
= testing again
------ -- Mo related docurments found
COMPLETE,/UPDATE 10515402 09:08 ELUM KAREN M BLTM,EARE]
final test h
Note: TIME ZOME is local if not indicated
No local TIU results or Medicine results available for this consult.l
==================================== EJ}[} =================================:
| | 3

Cover Sheet | Problems | Med: | Orders | Notes  Comsults | DAC Summ | Labs | Repart: |
T T T T T
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View Request (VR) Option (Patch RMPR*3*80 Enhancement)

View Request (VR) of a Clone

View Request
(VR)

Y ou can select the View Request (VR) option to view a cloned Routine CPRS
consult. This option has been enhanced with Patch RMPR* 3* 80 to include al the
notes posted to a Suspense entry including the initial action notes, the other posted
notes, and the completed posted notes.

Note: When an Initial Action or Complete Action istaken, the CPRSrecord is
updated aswell. Thisis created under the name of the original prescriber.

Clone Consult - | Suspense Processing Oct 16, 2003@19:56:12 Page: 1of 18
#1 Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)
Date Type Requestor Description Init Act Days Status
1 10/16/03 CLONE MAVIS,MARK IRIS 10000 mattress pa 0 OPEN
2 10/16/03 CLOTHING DOE,JANE RECEIVED APPLICATION F 0 OPEN
3 10/16/03 AUTO ADA DOE,JANE RECEIVED AAE APPLICATI 10/16/03 0 CLOSED
4 10/16/03 ROUTINE DARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
5 07/16/03 ROUTINE KUELLER,BA TOILET TISSUE RO 07/21/03 3 CLOSED
6 07/11/03 ROUTINE  KUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
7 07/11/03 ROUTINE KUELLER,BA 20"REACHER - REP 07/16/03 3 CLOSED
8 07/11/03 ROUTINE KUELLER,BA SHOWER HOSE 07/11/03 0 CLOSED
9 07/11/03 ROUTINE KUELLER,BA REACHER - REPLACE 07/11/03 0 CLOSED
10 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
11 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
12 06/13/03 ROUTINE DAVIS,MARK IRIS 10000 mattress pa 06/25/03 *8 CLOSED
+ Enter ?? for nobre actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW For war d Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al lowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Select Item(s): Next Screen// VR <Enter> View Request
Enter a list or range of numbers (1-12): 1 <Enter>
DEVICE: <Enter> TELNET VIRTUAL <Enter>
Continued on next page
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View Request (VR) of a Clone, continued

View Request
(VR)

Sample View
Request
(continued)

Thisisacontinuation of the cloned consult from the View Request (VR) option.

View OCT 16,2003 19:58 PAGE 1

Order Date: OCT 16,2003  Patient: MICHIGAN,BABY ASSN: 000-45-6789
Requestor: CALIFORNIA,MARK
Suspended By: TEXAS,JANE

Initial Action Date: Complete Date:

Description of Item/Services Requested
IRIS 10000 mattress pad

(Describe PROSTHETIC APPLIANCE or REPAIR above LINE)

ISSUING INSTRUCTIONS:
[X] VETERAN WILL PICK UP
[ WARD/CLINIC PERSONNEL WILL PICKUP
[] DELIVERY LOCATION

View OCT 16,2003 19:58 PAGE 2

FOR (INPATIENT) - ESTIMATED DISCHARGE DATE:

Initial Action Note:

Complete Note:
Chronological list of notes posted to the request...
No notes have been posted to this request

Enter RETURN to continue or "' to exit:
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View Request (VR) - Auto Adaptive Suspense Record

Example

Steps

Auto Adaptive
Suspense
record

View Auto
Adaptive
Suspense entry

Below isasample of aclosed Auto Adaptive Suspense Record. The same procedure

is used with a Clothing Allowance Suspense record.

To view an Auto Adaptive Suspense record, follow these steps:

Step Action

1 AttheSelect Item(s): Next Screen// prompt, typeVR for
the View Request action, and press <Enter.>

2 Enter alineitem (or arange of line itemsto view multiple requests), and
press <Enter.>
3 Display the option on your screen at the Device prompt by pressing

<Enter> twice.

Suspense Processing Oct 16, 2003@19:49:05 Page: 1of 18
Open/Pending/Closed Suspense for M chi gan, Baby (000-45-6789)

Date  Type Requestor Description Init Act Days _ Status
1 10/16/03 AUTO ADA DOE,JANE RECEIVED AAE APPLICATI 10/16/03 0 CLOSED
2 10/16/03 ROUTINE DARSSEN,MA Update CPAP Rx: 9cm @ 0 OPEN
3 07/16/03 ROUTINE KUELLER,BA TOILET TISSUE ROD 07/21/03 3 CLOSED
4 07/11/03 ROUTINE KUELLER,BA CUSTOM STOCKINGS 07/16/03 3 CLOSED
5 07/11/03 ROUTINE KUELLER,BA 20"REACHER - REP 07/16/03 3 CLOSED
6 07/11/03 ROUTINE KUELLER,BA SHOWER HOSE/ 07/11/03 0 CLOSED
7 07/11/03 ROUTINE KUELLER,BA REACHER — REPLACE 07/11/03 0 CLOSED
8 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
9 06/30/03 EYEGLASS GROWN,CHA EYEGLASS RX: 07/01/03 1 CLOSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Auto Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select Item(s): Next Screen// VR View Request <Enter>
Enter a list or range of numbers (1-10): 1 <Enter>
DEVICE: <Enter> TELNET VIRTUAL <Enter>

View OCT 16,2003 19:49 PAGE 1

Order Date: OCT 16,2003  Patient: MICHIGAN,BABY ASSN: 000-45-6789
Requestor TEXAS,JANE Suspended By: DOE,JANE

Initial Action Date: OCT 16,2003 Complete Date: OCT 16,2003 19:46

Description of Item/Services Requested
RECEIVED AAE APPLICATION

Initial Action Note:
CONTACTED VET TO REQUEST COPY OF TITLE

Completion Note - OCT 16, 2003@19:46:40 posted by DOE, JANE
SENT AAE PAPERS TO VARO
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View Sample Consults

View Oxygen Consult

Example

Oxygen Consult

Below is a sample of the Oxygen (Home Oxygen) Consult:

Current Pat. Status: I npat i ent
War d: 3AS
Eligibility: SC VETERAN
Order Information

To Service: DERMVATOLOGY
From Servi ce: NUR 3AS
Requesting Provider: TEXAS, JANE

Service is to be rendered on an | NPATI ENT basi s

Pl ace: Bedsi de

Ur gency: Routi ne
Orderable Item DERMATOLOGY
Consul t: Consult Request
Provi si onal Di agnosi s:

Reason For Request:

REASON FOR REQUEST:

1.

RESULTS OF ARTERI AL BLOOD GASES OR

Room Air at Rest:

Room Air with Exercise:
2@ LPM of :

QR@LPM with exercise of:

PRESCRI PTI ON FOR HOVE OXYGEN
LPM @ Rest
LPM During Exercise
LPM @ Ni ght
PRI MARY DELI VERY SYSTEM
Conpr essed Gas
Concentrat or
Li qui d System
ADDI TI ONAL | TEMS

Portabl e Cylinders (steel
Tank Size

Conservi ng Devi ce

Type

Nasal Cannul a
Oxygen Mask
Trach Mask
Humi di fi cation

O her (e.g., cart, shoul der

Quantity per

Open angl e gl aucoma (365. 10)

(conpl ai nts and findi ngs)

PULSE OXI METRY

LPM Cont i nuous
LPM Exercise Only
LPM Ni ght Only

al um num )
Mont h

bag, etc.)

Continued on next page
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View Oxygen Consult, continued

Example

Oxygen Consult
(continued)

Below is a continued example of an Oxygen Consult:

DELI VERY LOCATI ON:

5. LOG STICS
a. Qut pat i ent I npati ent
b. Pati ent schedul ed for discharge (date):
C. Patient requires portable O2 for transport hone: (yes / no)
d. Patient requires recertification of prescription and foll ow up
appoi ntment: (6 nmonths / 12 nonths)
e. Date of last visit:
f. Date of next visit:
6. Does patient have advance directive on file? Yes No
St at us: PENDI NG
Last Action: FORWARDED FROM
Detail ed Displ ay Jul 28, 2000 14:12:10 Page: 6 of 6

Detail ed Displ ay

+

Activity Dat e/ Ti ne Responsi bl e Person Entered By
ENTERED | N CPRS 06/ 30/ 00 10: 44 TEXAS, JANE TEXAS, JANE
FORWARDED FROM 07/ 03/ 00 15: 15 TEXAS, JANE TEXAS, JANE

HOVE OXYGEN REQUEST

TESTI NG THE FORWARD OPTI ON.

November, 2003

Prosthetics Electronic Order/Suspense Processing V. 3.0
User Manual

49



View Contact Lens Consult

Example

Contact Lens
Consult

Below is asample of the Contact Lens Consult:

Current Pat. Status: I npati ent

\ar d: 3AS
Eligibility: SC VETERAN
Order Information

To Servi ce: DERVATOLOGY
From Servi ce: NUR 3AS
Requesting Provider: I LLI NO S, LUCY
Service is to be rendered on an | NPATI ENT basi s
Pl ace: Bedsi de

Ur gency: Routi ne
Orderable Item DERVATOLOGY
Consul t: Consult Request

Provi sional Diagnosis: d aucomm, Suspect (365.00)
Reason For Request:

CONTACT LENS RX:
Base Power Dl A az Thi ck SEC PER EDGE

Ri ght
Left
MFG LENS TYPE:
TI NT: DOT:
D. W ORDERI NG | NFORVMATI ON-
E. W OBLI GATI ON #:
Mono TOTAL COST
VI SA#
EXP DATE

AUTHORI ZATI ON SI GNATURE

| SSUI NG | NSTRUCTI ONS:

See DR for Dispensing

Di spense Only

Repl acenent

Needs | &R

Kit Training

Rei nstruct

O her (Descri be)

DELI VERY | NSTRUCTI ONS: Vet er an VA Medi cal Center

Detail ed Displ ay Jul 28, 2000 14:11:09 Page: 4 of 4
Detail ed Displ ay

+

EYEGLASS REPLACEMENT: Lost Br oken Stol en

St at us: PENDI NG

Last Action: FORWARDED FROM

Activity Dat e/ Ti ne Responsi bl e Person Entered By
ENTERED | N CPRS 06/ 30/ 00 10: 44 TEXAS, JANE TEXAS, JANE
FORWARDED FROM 07/ 03/ 00 15:15 TEXAS, JANE TEXAS, JANE

CONTACT LENS REQUEST
TESTI NG THE FORWARD FUNCTI ON.

November, 2003

Prosthetics Electronic Order/Suspense Processing V. 3.0
User Manual

50



View Eyeglass Consult

Example

Eyeglass
Consult

Below is asample of the Eyeglass Consult:

Current Pat. Status:
War d:

Eligibility:

Order Information

To Service:
From Servi ce:
Requesting Provider:

I npati ent
3AS
SC VETERAN

EYEGLASS REQUEST
NUR 3AS
I LLI NO S, LUCY

Service is to be rendered on an | NPATI ENT basi s

Pl ace:
Ur gency:
Orderable Item
Consul t:
Provi si onal Di agnosi s:
Reason For Request:
EYEGLASS RX:
[ DI STANCE]
Sphere Oyl
Ri ght
Left

Bedsi de

Rout i ne

EYEGLASS REQUEST
Consult Request

d aucoma NEC (365. 89)

i nder Axi s Prism Base BC

Addi tion

Hei ght

Wdth PD Far PD Near PD Near |nset

Type

[ FRAME SELECTI ON]
Franme Nane:
Col or:
Eyesi ze:

Bri dge Size:
Tenpl e Lengt h:

ORDERI NG | NFORVATI ON-
OBLI GATI ON #:
TOTAL COST

VI SA#

EXP DATE

AUTHORI ZATI ON SI GNATURE

[ EYEWEAR OPTI ONS]
Lens Material : PI

Lens Style:___Single Vision ___ Bifocal
___Progressive*

Necessity (required) for Tint or
(Descri ption)

___Tint*
*Medi cal
___Oher:

astic d ass Pol ycarb

Trifocal

Progressive:

SPECI AL | NSTRUCTI ONS FOR EYEWEAR FABRI CATI ON:

DELI VERY | NSTRUCTI ONS:

Detail ed Displ ay
Detail ed Display

+

EYEGLASS REPLACEMENT:

St at us:

Last Action:
Activity
ENTERED | N CPRS
COVPLETE/ UPDATE

__ Lenses Only ___ Safety

Vet er an VA Medi cal Center
Jul 28, 2000 14:11:31 Page: 4 of 4
Lost Br oken Stolen _ Repai r

COWPLETE
COVPLETE/ UPDATE

Dat e/ Ti ne Responsi bl e Person Entered By

06/ 30/ 00 10: 44 TEXAS, JANE TEXAS, JANE

07/19/00 15:53 FLORI DA JCE FLORI DA, JCE
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View a Prosthetics Consult (Routine)

Example Below is a sample of a Prosthetics Consult (Routine Consult):
Prosthetics Current Pat. Status: I npati ent
War d: 3AS
Consult Eligibility: SC VETERAN
Order Information
To Service: AMPUTEE/ PROSTHETI CS CLINI C
From Servi ce: NUR 3AS
Requesting Provider: FLORI DA, J
Service is to be rendered on an | NPATI ENT basi s
Pl ace: Bedsi de
Ur gency: Routi ne
Orderable Item AMPUTEE/ PROSTHETI CS CLI NI C
Consul t: Consult Request

Provi sional Diagnosis: Bell's Pal sy (351.0)
Reason For Request:

DESCRI PTI ON OF APPLI ANCE OR REPAI R REQUESTED:
I SSUI NG | NSTRUCTI ONS:
VETERAN WLL PICK UP

WARD/ CLI NI C PERSONNEL W LL PI CKUP
DELI VERY LOCATI ON

I F I N-PATI ENT, ENTER ESTI MATED DI SCHARGE DATE:

St at us: PENDI NG

Last Action: FORWARDED FROM

Activity Dat e/ Ti ne Responsi bl e Person
ENTERED | N CPRS 06/ 29/00 16:37 FLORI DA, J
FORWARDED FROM 07/ 03/ 00 15:07 FLORI DA, J

PROSTHETI CS REQUEST
FORWARD TO AMPUTEE CLINI C

Detail ed Displ ay Jul 28, 2000 14:13:02
Detail ed Displ ay

Entered By
FLORI DA,
FLORI DA,

Page:

J
J

4 of 4
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Linking and the Suspense Processing (SP) Menu

Overview

Patch Patch RMPR* 3.0* 62 (February, 2002) enhances the purchase order process from the

description Purchasing (PU) Menu to link the transaction to the Suspense record(s). Y ou can
access the Prosthetic purchase orders through the Enter New Request (EN) Menu

(under the Purchasing (PU) Menu). The Suspense Processing List Manager

screen now automatically displays after posting a transaction.

Note: There are other Prosthetic menus and options that automatically display the

Suspense Processing List Manager screen (listed on the first page of this

document).

New Menu In addition to the new reports with Patch RMPR* 3.0* 62, there is a new Suspense

option Menu option entitled: Link Patient Record to Suspense (L S), but the main
changes with this patch have been done to the Suspense Processing List M anager
screen.

Linking With Patch RMPR*3.0*62, you will now LINK atransaction to the Suspense record

Feature (from CPRS) in the patient’ s Suspense Processing List Manager screen.

o A result of thelinking is a match of the HCPCS Code to the ICD-9 Code which
will automatically create the PCE (Patient Care Encounter) for electronic
consults.

e Linkingisrequired for manual suspense entries; however, no PCE is generated.
Therefore, the Appointment M anagement M enu no longer appears.

New Suspense SP Suspense Processing

. ES Edit Suspense Station

Menu Opt|0n IS Inquire to Individual Suspense Record
PC Print C osed Suspense Records
PO Print Detail ed Open/Pendi ng Suspense Records
PR Print 5 Day A d Suspense Report
PS Print Summary Open/Pendi ng Suspense Records
ST Print Suspense Statistics
RL Print Patient Records Linked To Suspense
RN Print Patient Records Not Linked To Suspense
PD Print Patient PCE Data

—— LS Li nk Patient Record to Suspense
Sel ect Suspense Option:
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Suspense Iltems Linked

Accessing the
Suspense
Processing
Screen

Steps

NEW Screen
and Prompts!!!

After you post atransaction, the Suspense Processing List Manager screen
automatically displays. You can then Post Initial Action (PI), Post Other Note
(OT), or Post Complete (PC) to link to a transaction.

Y ou can aso perform any action on a patient that you need to asif you had accessed
this screen from the Suspense Processing (SP) Menu EXCEPT the following
action: Change Patient (CG).

To link suspense items, follow these steps:

Step Action

1 From the Suspense Processing List Screen, select the action: Post
Initial (PI), Post Other (OT), or Post Complete (PC) on the Suspense
record for the patient you want to link with the transaction.

N

Select the number of the Suspense record that you want to post the note.

w

The List of 2319 Record(s) display which includes the date, the item
description, and the vendor in the 2319.

4 AttheEnt er 2319 Record to be LI NKED prompt, select the
number of the transaction you issued or posted.

5 Y ou then have the option to edit the note that you just created or quit.

Suspense Processing Cct 02, 2001@8:51:17 Page: 1 of 1
Open/ Pendi ng/ Cl osed Suspense for M chi gan, Baby (000- 89-0765)

Dat e Type Request or Descri ption Init Act Days Status
1 08/29/01 MANUAL DAYON, RUFI  MANUAL SUSPENSE ENTERE @4 OPEN
2 02/21/01 MANUAL DAYON, RUFI 08/ 29/ 01 *135 CLOSED
3 08/16/00 MANUAL PETERSON, A DESCRI PTI ON OF APPLI AN @94 OPEN
4  08/15/00 MANUAL PETERSON, A EDI T DESCRI PTI ON. @95 OPEN
5 07/05/00 ROUTINE DAYON, RUFI DESCRI PTI ON OF APPLI AN 04/26/01 *211 CLCSED
6  05/24/00 MANUAL PETERSON, A EDI TI NG THE DESCRI PTI O 08/ 02/ 00 *50 CLOSED
7 05/11/00 MANUAL PETERSON, A Editing free-text fiel 05/11/00 O CLOSED
8 05/ 05/ 00 MANUAL PETERSON, A Addi ng a manual suspen @67 OPEN
9 03/27/00 ROUTINE 08/ 03/00 *93 CLOSED
10 03/22/00 MANUAL PETERSON, A ADDI NG A PATI ENT SUSPE @99 OPEN

11 03/22/00 NMANUAL PETERSON, A ADDI NG AND POSTI NG cLO 03/22/00 0 CLOSED
12 03/20/00 MANUAL ADAMS, TONY THE PHYSI ClI AN, DR. TON 03/20/00 0 CLOSED
+ Enter ?? for nore actions

VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select Iten(s): Qit// Pl <Enter> Post Initial Action
Enter a list or range of nunbers (1-14): 1 <Enter>

Li st of 2319 Records:
1. 10/02/01 OXYGEN CONCENTR  ABBOTT LABORATO
Enter 2319 Record to be LINKED : (1-1): 1 <Enter>
I NI TI AL ACTI ON NOTE:
No exi sting text
Edit? NO/
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Link a Range of 2319 Records

Link a Range of
Items

Suspense
Processing
screen

You can link arange of 2319 transactions by entering a dash between two numbers if
there are multiple 2319 records listed. Y ou can only select one Suspense record at a
time, but you can link multiple transactions to that specific Suspense record.

\ 4

Multiple 2319
records linked

Sample
Scenario
Example

Suspense Processing Cct 05, 2001@2: 39:18 Page: 1 of 8
Open/ Pendi ng/ Cl osed Suspense for M chi gan, Baby (000-12-2750P)

Dat e Type Requestor Description Init Act Days Status
1 08/ 29/ 01 MANUAL DAYON, RUFI PCE 08/29/01 0 CLCSED
2 08/ 29/ 01 MANUAL DAYON, RUFI  TESTI NG PCE 09/19/01 *15 PENDI NG
3 08/ 29/01 MANUAL CALLAHAN, D TEST LI NK 08/29/01 0 PENDI NG
4 08/28/01 MANUAL ADDI NG A MANUAL SUSPEN 09/10/01 *9  CLOSED
5 07/ 26/ 01 NMANUAL DAYON, RUFI 08/ 23/01 *20 CLOSED
6 06/08/01 DESCRI PTI ON OF APPLI AN 08/22/01 *53 CLOSED
7 05/22/01 ROUTINE CORKWELL, H SECOND TEST ROCES 08/14/01 *60 CLCSED
8 05/22/01 ROUTINE CORKWELL,H ROES ON TOOLS OK, NO C 08/23/01 *67 CLOSED
9 03/20/01 MANUAL @43 OPEN
10 03/20/01 @43 UNKNOWN
11 03/20/01 MANUAL DAYON, RUF @43 OPEN
12 03/15/01 MANUAL DAYON, RUF TEST C @46 OPEN
13 12/04/00 MANUAL  JAMES, OLI DFSDFS 12/ 04/00 0O CLOSED
14 11/17/00 ROUTINE JAMES, OLI TEST ASTERI KS 12/ 26/ 00 *27 PENDI NG
+ Enter ?? for nore actions
23 Display 2319 Pl Post Initial Action CD CPRS Di spl ay
VR Vi ew Request AD Add Manual CR Cancel Request

PC Post Conpl ete AA Aut o Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Sel ect Iten(s): Next Screen// OT <Enter> Post O her

Enter a list or range of nunbers (1-14): 1 <Enter>

Li st of 2319 Records:

1. 10/05/01 WHEELCHAIR - EL ABBOTT LABORATO
2. 10/05/01 EYEGLASSES ABBOTT LABORATO
3. 10/05/01 OXYGEN CONCENTR  ABBOTT LABORATO
Enter 2319 Record to be LINKED : (1-3): 1-2 <Enter>
ACTI ON NOTE:
No existing text
Edit? NO/

If two or more transactions are shown for one consult, but they were created from
different menus (i.e., Stock Issue Menu and Purchase Card Menu), when linking
the first transaction (Stock |ssue M enu), you would perform one of these actions:

1) Post Initial (PI) or Post Other (OT) for anote on that consult. 1n the
second transaction linking, you would then Post a Complete (PC) note to the
same consult.

-0Or-
2) Remember that you can always Post Other (OT) after a consult has been closed.
An exampleisthe case of two transactions from one consult resulting from different
menus. You can Post Complete Note (PC) for the first transaction (Stock |ssue)
and then Post Other (OT) for the second transaction (Purchase Card) in order to
complete the “Linking” process.
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Adding New Line Items/Shipping Charges During
Reconcile/Close Out

Introductionto  You can add anew lineitem or a shipping charge to an aready created Purchase
Automatic Order (PO) during the reconciling/close out process. There are two possible linking
Linking scenarios including:

1. Multiple Consults - where you will select the proper link for the new line item or
a shipping charge.

2. Single Consult - Automatic Linking —where you are adding aline item or a
shipping charge to a PO that has only one consult associated with it. Therefore
the linking association is done automatically for you.

Scenario 1 — When creating a PO —a 1358 or Visa, it may be associated with two or more

Multiple Suspense (consults) records. One consult could be a CPRS consult and the other one

Consults isaManual consult. But when you reconcile/close out the transaction, you need to
add a new line item or a shipping charge as you did not include thisin the original
transaction.

Because you are adding to the PO, and it has two Suspense records associated with
it, you will be prompted to identify which record — the CPRS or the Manual consult
to link the new line item or the shipping charge to the correct transaction.

Note: Since the PO has some items associated with one consult, and some items
associated with another, you will have to determine the proper link.

Scenario 2 — A PO is created and linked to one Suspense record. It isnot split into multiple
Automatic records, and NO estimated shipping charge was included. At the reconcile/close out
Linking of this transaction, you need to add the shipping charge.

Because al the items were on the same consult (same Suspense record), all
additional items and/or shipping charges will be automatically linked at the close
out without the user having to select the link. Because the linking is done
automatically, there will be no additional prompt for you.
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No Suspense Item is Selected/No Linking

No action on
Suspense

Suspense
Processing List
Manager screen

Link prompt

When no action is performed on a Suspense record, there is no linking done. When
you exit the Suspense Processing List Manager screen, a new message displays as
shown below.

Suspense Processing Aug 21, 2001@l2:15: 44 Page: 1 of 8
Open/ Pendi ng/ Cl osed Suspense for M chi gan, Baby (000-12-9999)

Dat e Type Request or Descri pti on Init Act Days Status
1 07/26/01 MANUAL DAYON, RUFI @8 PENDI NG
2 05/22/01 ROUTINE CORKWELL,H  OXYGEN 08/ 14/ 01 *60 PENDI NG
3 05/22/01 ROUTINE CORKWELL,H TOOLS @5 OPEN
4 03/20/01 MANUAL @10 OPEN
5 03/20/01 MANUAL DAYON, RUFI @10 OPEN
6 03/15/01 MANUAL DAYON, RUFI GLOVES @13 OPEN
7 12/04/00 MANUAL  JAMES,OLIV  EYEGLASS 12/04/00 O CLGSED
8 11/17/00 ROQUTINE JAMES, OLIV ~ SHOE LIFT 12/ 26/ 00 *27 PENDI NG
9 10/ 17/ 00 MANUAL CORKVELL, H 10/ 24/ 00 5 CLGSED
10 10/17/00 MANUAL CORKWELL, H 02/ 14/01 *86 CLOSED
11 10/17/00 MANUAL CORKWELL, H = WHEELCHAI R 03/21/01 *111 CLOSED_
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forwar d Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al owance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult

Select lten(s): Qit// <Enter> QT

khkhkhkhkhkhkhkhhhhhhhhhhhhhhhhhkhhkhhkhkhkhkhkhkhhhkhkhkhkhkhkhhkhkhkkhkhkhkkhkkkkk**x*%

** Patient record(s) is/are still exist............... **
** You nmust select an entry fromthe list to conplete **
** all transactions, otherw se sone transactions will **
** not be linked to SUSPENSE!!! *x

kkhkkkhkkhkkhkkhkkhkkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkkhkhkkhkkhkkhkhkhkhkhkhkhkhkhkkhkkhkkhkkhkhkkhkkkkkkkkkk*x*%

Woul d you like to LINK Suspense or EXIT without linking?: (L/E): LI/ ?2?
<Ent er >

Answer "L~ to Link to suspense, 'E' to Exit transaction without link to
suspense.
Sel ect one of the follow ng:

L LI NK Suspense to Patient Record
E EXIT and NO Link to Suspense

Woul d you like to LINK Suspense or EXIT without |inking?: (L/E): L// <Enter>
LI NK Suspense

Y ou can then return to the Suspense Processing List Manager screen by selecting
“L” for Link Suspenseto Patient Record or select “E” to Exit with no link to
Suspense.

Note: To eliminate the message (as shown above), you need to link the transactions!
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Link Patient Records to Suspense (LS) Option

Function
description

Screen sample

Suspense
Processing List

The Link Patient Recordsto Suspense (L S) option is used for linking patient
records to Suspense records. This option can be used asa BACKUP to perform
linking if it isnot done directly after posting a transaction.

In order to link a patient record to a Suspense record, you must access the Suspense
record and add a note using either of these actions: Post Initial (PI) , Post Other
(OT), or Post Complete (PC).

SP Suspense Processing

ES Edit Suspense Station

IS Inquire to Individual Suspense Record

PC Print C osed Suspense Records

PO Print Detail ed Open/Pendi ng Suspense Records
PR Print 5 Day O d Suspense Report

PS Print Summary Open/Pendi ng Suspense Records
ST Print Suspense Statistics

RL Print Patient Records Linked To Suspense

RN Print Patient Records Not Linked To Suspense
PD Print Patient PCE Data

LS Li nk Patient Record to Suspense

Sel ect Suspense Option: LS <Enter> Link Patient Record to Suspense

SI TE: Hines Devel opnent System / <Enter> 499

Sel ect PATI ENT: M chi gan, Baby <Enter> M CHI GAN, BABY 12-27-50

000122750P YES SC VETERAN

Enrol Il nent Priority: GROUP 2 Cat egory: | N PROCESS End Date:
SUPPORT | SC

1 M CH GAN, BABY 12-13-1999 EYEGLASSES $ 10.0
2 M CH GAN, BABY 12-13-1999 PORK- GROUND/ FRZN $ 1.0
3 M CHI GAN, BABY 12-13-1999 WHEEL CHAI R- ADULT/ HEM / B $ 0.0
4 M CH GAN, BABY 12-13-1999 WHEEL CHAI R- ADULT/ HEM / B $ 0.0
5 M CH GAN, BABY 12-13-1999 WHEEL CHAI R- ADULT/ HEM / B $ 0.0

Press <RETURN> to see nore, '~ to exit this list, OR

CHOOCSE 1-5: 3 <Enter> 12-13-1999 WHEELCHAI R- ADULT/ HEM / B $ 0.00

[eNoNoNoNe)

After you select an item from the 2319 list, then you will be routed to the Suspense
Processing List Manager screen where you can link the record to the transaction
from thislist.
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Managing Suspense ltems

Edit the Suspense Station (ES)

Function
description

Steps

Edit Suspense
Station Screen

In this section

The Edit Suspense Station (ES) option will edit the record for a patient.

To edit the Suspense Station, follow these steps:

Step

Action

1 AttheSelect Suspense Option prompt, type ESfor the Edit
Suspense Station option, and press <Enter.>

2 Atthe Select Prosthetic Suspense Date prompt, typethe
date you want to edit, and press <Enter.>

SP Suspense Processing

ES Edit Suspense Station

IS Inquire to Individual Suspense Record

PC Print Cl osed Suspense Records

PO Print Detail ed Open/ Pendi ng Suspense Records
PP Print Summary Open/Pendi ng Suspense Records
PR Print 5 Day O d Suspense Report

ST Print Suspense Statistics

Sel ect Suspense

Option: ES <Enter> Edit Suspense Station

Sel ect PROSTHETI C SUSPENSE DATE: T <Enter> JUL 27, 2000 JUL 27,
2000 JUL 27, 2000

This section covers the following topics:

Topic

Edit the Suspense Station (ES)

Inquire to Individual Suspense Record (1S)
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Inquire to Individual Suspense Record (I1S)

Function
description

Steps

Inquireto
Individual
Suspense
Record Screen

The Inquireto Individual Suspense Record (1S) option will display the complete
Suspense Record for a veteran.

To inquire to an individual suspense record, follow these steps:

Step Action

1 AttheSelect Suspense Option prompt, typelSfor the
Inquireto Individual Suspense Record option, and press <Enter.>

2 At the site prompt, press <Enter > to accept the default site, or you
can type two question marks to select a site from the list.

3 AttheSelect Patient prompt, type the name of the patient to be
viewed.

4 At the Device prompt, press <Enter> to display the data online or

enter a printer to print the information.

SP Suspense Processing

ES Edit Suspense Station

IS Inquire to Individual Suspense Record

PC Print O osed Suspense Records

PO Print Detail ed Open/Pendi ng Suspense Records
PP Print Summary Open/Pendi ng Suspense Records
PR Print 5 Day O d Suspense Report

ST Print Suspense Statistics

Sel ect Suspense Option: | S <Enter> lInquire to Individual Suspense Record

SI TE: SAN ANTONI O VAMC//  <Enter> 671

Sel ect PATI ENT: TEXAS, DAN <Enter> TEXAS, DAN 1-1-30 000890765 NO
PILL

CHOCSE FROM

1 07/ 05/ 00  TEXAS, DAN OPEN DESCRI PTI ON OF APPLI ANCE OR REP
2 05/24/00  TEXAS, DAN OPEN EDI TI NG THE DESCRI PTI ON TO ADD
3. 05/ 16/ 00 TEXAS, DAN CLOSED Description edited.

4. 05/ 11/ 00 TEXAS, DAN CLCSED Editing free-text field to Add

5 05/ 05/ 00 TEXAS, DAN OPEN Addi ng a manual suspense and po
6 03/ 27/ 00 TEXAS, DAN OPEN Description entered.

Enter a nunber (1-10): 3 <Enter>

DEVI CE: TELNET Ri ght Margin: 80// <Enter>
Conpl ete Note AUG 1,2000 11:21 PACGE 1

Order Date: MAY 16,2000 Patient: M CH GAN, BABY Request or: DAYON, RUFI NO
Initial Action Date: JUL 5, 2000

Conpl ete Date: JUL 5,2000

Not e: Itemwas given to pt

Enter RETURN to continue or '~ to exit:
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Printing Suspense Reports

Overview of Reports

Print Menu There are five (5) Print menu options available within the Suspense Menu that are
Options detailed over the next few pages. The menu options are as follows:

Print Closed Suspense Records (PC)

Print Detailed Open/Pending Suspense Records (PO)
Print 5 Day Old Suspense Report (PR)

Print Summary Open/Pending Suspense Records (PS)
Print Suspense Statistics (ST)

In this section This section covers the following topics:

Topic
Print Closed Suspense Records (PC)
Print Detailed Open/Pending Suspense Records (PO)
Print 5 Day Old Suspense Report (PR)
Print Summary Open/Pending Records (PS)
Print Suspense Statistics (ST)
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Print Closed Suspense Records (PC)

Print Closed The Print Closed Suspense Recor ds (PC) Menu option provides the data for the
closed suspense records.

Note: Thisreport will include closed records with a completion date that is within
an entered date range, regardless of the initial request date. This means that the
totals on this report will not necessarily equal the corresponding totals on the Print
Suspense Statistics (ST) report.

Dateand Times Also, thisreport is date and time sensitive. An ending time should be entered,
otherwise, the system will default to atime of 00:00. Do NOT enter aT for Today
or you will not receive full results. It isrecommended that you enter 16:30 for the
end time or N for Now.

Steps To print the Closed Suspense Record(s), follow these steps:

Step Action

1 Atthe Select Suspense Option prompt, type PC for the Print
Closed Suspense Recor ds Menu option, and press <Enter .>
2 AttheStart With Completion Date: First// prompt,
type the beginning date of the date range. (Y ou can enter T for Today
minus the number of daysfor the starting date.)
3 AttheGo to Completion Date: Last// prompt,typethe
ending date of the date range. NOTE: If the end dateisthe current
date, you can type N for NOW.
4 At the Device prompt, press <Enter> to accept the current default or
you can enter two gquestion marks and select an item from allist.

Print Closed SP Suspense Processing
ES Edit Suspense Station
Suspense 1S Inquire to Individual Suspense Record
Record Screen PC Print C osed Suspense Records
PO Print Detail ed Open/Pendi ng Suspense Records
PR Print 5 Day O d Suspense Report
PS Print Summary Open/ Pendi ng Suspense Records
ST Print Suspense Statistics

Sel ect Suspense Option: PC <Enter> Print C osed Suspense Records

* Previous sel ection: COVPLETI ON DATE from Aug 21,2000 to Aug 22, 2000@4: 00
START W TH COVPLETI ON DATE: FIRST// T <Enter> (AUG 21, 2000)

GO TO COVPLETI ON DATE: LAST// N <Enter> (AUG 21, 2000@4: 06: 59)

DEVI CE: HOVE Ri ght Margin: 80// <Enter>

Continued on next page
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Print Closed Suspense Records (PC), continued

Sample screen

Print Closed
Suspense
Recor ds Screen

Below is a sample screen of the Print Closed Suspense Records (PC) menu option.

Prosthetics C osed Suspense File List AUG 21, 2000 14:07 PAGE 1

STATI ON:  SUPPORT | SC
SUSPENSE DATE: AUG 14, 2000 ATTI TUDEBAD, VERYBAD MANUAL
COWVPLETI ON DATE: AUG 21, 2000 COVPLETED BY: HI NES, TONY

**Fjrst Line Description**

THI S IS THE DESCRI PTI ON OF | TEMS FREE TEXT FI ELD

**Conpl eti on Note**

THI'S I'S THE COVPLETI ON NOTE DESCRI PTI ON TEXT

Prosthetics O osed Suspense File List AUG 21,2000 14:07 PAGE 2

STATION: HI NES MR TONY
SUSPENSE DATE: AUG 21, 2000 VETO, SUSAN EYEGLASS
COWPLETI ON DATE: AUG 21, 2000 COWPLETED BY: CORKWELL, HELEN

**Fjrst Line Description**

EYEGLASS RX:

**Conpl eti on Note**

Not a Prosthetic Patient. Needs appt.

STATION: HI NES MR TONY
SUSPENSE DATE: AUG 21, 2000 VETO, SUSAN ROUTI NE
COWPLETI ON DATE: AUG 21, 2000 COWPLETED BY: CORKWELL, HELEN

**Fjrst Line Description**

BACK BRACE, SMALL

**Conpl eti on Note**

Prosthetics O osed Suspense File List AUG 21,2000 14:07 PAGE 3

STATI ON:  HI NES MR TONY
SUSPENSE DATE: AUG 21, 2000 WAX, FLOOR CONTACT
COVPLETI ON DATE: AUG 21, 2000 COWPLETED BY: CORKWELL, HELEN

**Fjrst Line Description**

CONTACT LENS RX:

**Conpl eti on Note**

COVWPLETED THE 2914 REQUEST, SENT TO VENDOR. MAI LED TO PATI ENT.
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Print Detailed Open/Pending Suspense Records (PO)

Function
description

Steps

Print Detailed
Open/Pending
Suspense
Records Screen

Y ou can print the detailed information from an OPEN or PENDING suspense record
using the Print Detailed Open/Pending Suspense Recor ds (PO) Menu option.

Note: The number of working days that a request has been OPEN or PENDING
from the data entry date into Suspense to the date the report is printed is shown (in
parenthesis) next to the I nitial Action Date field (see below).

To print the detailed Open/Pending suspense records, follow these steps:

Step Action

1 AttheSelect Suspense Option prompt, type PO for the Print
Detailed Open/Pending Suspense Recor ds option, and press <Enter.>

2 AttheDevice: Home// prompt, press<Enter> to accept the
default. (You can aso type two question marks to select adevice from a
list.)

3 The detailed data displays.

SP Suspense Processing

ES Edit Suspense Station

IS Inquire to Individual Suspense Record

PC Print O osed Suspense Records

PO Print Detail ed Open/Pendi ng Suspense Records
PR Print 5 Day A d Suspense Report

PS Print Summary Open/Pendi ng Suspense Records
ST Print Suspense Statistics

Sel ect Suspense Option: PO <Enter> Print Detail ed Open/Pendi ng Suspense
Recor ds

DEVI CE: HOVE// <Enter> TELNET Ri ght Margin: 80// <Enter>

Prost heti cs Open/ Pendi ng Suspense File List APR 05, 2001 08:51

DATE PATI ENT SSN  STATUS TYPE STATI ON PAGE 10
02/11/00 M CHI GAN, BABY 0001 OPEN 299 CONTACT SALT LAKE CI TY
CONTACT LENS RX:

02/28/00 FLORIDA, JOE 0008 PEND 288 MANUAL SUPPORT | SC

TH'S I S A MANUAL RECORD

**|nitial Action Date: 09/18/00 (145 Worki ng Days) ¢

TEST

06/ 06/ 00 TEXAS, JCE 0001 OPEN 217 ROUTINE ATLANTA, GA

FI X BROKEN WHEELCHAI R
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Print 5 Day Old Suspense Report (PR)

Function
description

Steps

Print 5 Day Old
Suspense
Report Screen

ThePrint 5 Day Old Suspense Report (PR) Menu option prints all open records
between two fixed dates. The start date is 90 days prior to the report run date
(current date), and the end date is seven (7) days prior to the report run date (current
date).

Note: Do not compare this report with the Suspense Statistics Report as they were
developed for different purposes and will not necessarily show the same figures.

To print the 5 Day Old Suspense Report, follow these steps:

Step Action

1 AttheSelect Suspense Option prompt, type PR for the Print
5 Day Old Suspense Report Menu option, and press <Enter .>

2 At the site prompt, press <Enter > to accept the default or type two
guestion marks to select an option from the list.

3 AttheDevice: Home// prompt, press<Enter> to accept the
default. (You can aso type two question marks to select adevice from a
list.)

4 The detailed data displays.

SP Suspense Processing

ES Edit Suspense Station

1S Inquire to Individual Suspense Record

PC Print C osed Suspense Records

PO Print Detail ed Open/Pendi ng Suspense Records
PR Print 5 Day O d Suspense Report

PS Print Summary Open/ Pendi ng Suspense Records
ST Print Suspense Statistics

Sel ect Suspense Option: PR <Enter> Print 5 Day O d Suspense Report
SI TE: SAN ANTONI O VAMC// <Enter > 671
DEVI CE: HOME// <Enter> TELNET Ri ght Margin: 80// <Enter>

DELI NQUENT OPEN SUSPENSE REPORT STA 695
DATE PATI ENT SSN  FORM SUSPENDED BY PAGE 1
03/ 23/ 01 M CH GAN, BABY 0009 OTHER TEXAS, JCE
Severe Right ankle sprain. needs crutches
03/ 23/ 01 FLORI DA, JOE 899 OTHER CALI FORNI A, JI LL
VELCRO CLOSURE FOR LEG BRACES
03/ 26/ 01 OH O, DAN 0007 OTHER CALI FORNI A, JI LL

WALKER SKI' S AND WHEELS FOR LUMEX WALKER

PSC 2421 2237 2529-3 2529-7 2474 2431 2914 OTHER 2520 STK ISU TOTAL
0 0 0 0 0 0 0 0 3 0 0 3
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Print Summary Open/Pending Suspense Records (PS)

Function
description

Steps

Print Summary
Open/Pending
Suspense
Records Screen

The Print Summary Open/Pending Suspense Recor ds (PS) Menu option will print
both the Open and Pending suspense records in a summary format.

To print the summary Open/Pending suspense record(s), follow these steps:

Step Action
1 Atthe Select Suspense Option prompt, type PSfor the Print
Summary Open/Pending Suspense Records Menu option, and press
<Enter.>
2 AttheDevice: Home// prompt, press<Enter> to accept the
default. (You can aso type two question marks to select adevice from a
list.)
3 The detailed data displays.
SP Suspense Processing
ES Edit Suspense Station
IS Inquire to Individual Suspense Record
PC Print C osed Suspense Records
PO Print Detail ed Open/Pendi ng Suspense Records
PR Print 5 Day O d Suspense Report
PS Print Summary Open/Pendi ng Suspense Records
ST Print Suspense Statistics

Sel ect Suspense Option: PS <Enter> Print Sunmary Qpen/ Pendi ng Suspense

Recor ds

DEVI CE: HOVE// <Enter> TELNET Ri ght Margin: 80// <Enter>

Prost heti cs Open/ Pendi ng Sunmary Suspense Li st APR 03, 2001 13: 36 STA 695

DATE STATUS PATI ENT SSN  TYPE SUSPENDED BYPAGE 1
01/04/01 PEND 63 OHI O, PATI ENT1 9999 ROUTI NE TESTERL, JOE
01/18/01 PEND 53 OHI O, PATI ENT2 8888 ROUTI NE TESTER?, JOE
02/22/01 PEND 28 OHI O, PATI ENT3 7777  NANUAL TESTER3, JOE
03/08/01 PEND 18 OHI O, PATI ENT4 6666 ROUTI NE TESTER4, JOE
03/14/01 PEND 14 OHI O, PATI ENTS 5555 ROUTI NE TESTERS, JOE
03/19/01 PEND 11 OHI O, PATI ENT6 4444 ROUTI NE TESTERS, JOE
03/20/01 PEND 10 OHI O, PATI ENT7 3333  MANUAL TESTER?, JOE
03/20/01 PEND 10 OHI O, PATI ENT8 2222  ROUTI NE TESTERS, JOE
03/21/01 PEND 9 OHI O, PATI ENT9 1111 MANUAL TESTER9, JOE
03/21/01 PEND 9 OHI O, PATIENT10 9988 ROUTI NE TESTERLO, JOE
03/22/01 PEND 8 OHI O, PATIENT11 8877 ROUTINE TESTERL1, JOE
03/22/01 PEND 8 OHI O PATIENT12 7766 ROUTINE TESTERL2, JOE
03/23/01 OPEN 7 OHI O PATIENT13 6655 ROUTINE TESTERL3, JOE
03/23/01 OPEN 7 OHI O, PATIENT14 5544 RQOUTI NE TESTER14, JOE
03/23/01 PEND 7 OHI O, PATI ENT15 4433 ROUTI NE TESTERLS, JOE
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Print Suspense

Statistics (ST)

Function The Print Suspense Statistics (ST) Menu option prints statistics from the
description PROSTHETICS SUSPENSE file (#668). Thisreport will summarize only those
suspense records whose initial request date is within an entered date range.
Thusif arecord has an initial request date prior to the report begin date, but a
completed (close out) date within the date range, it will not be counted in the
CLOSED SUSPENSE RECORDS totals. The same reasoning applies to the OPEN
and PENDING totals. It isimportant to realize that the figuresin this report will not
necessarily equal the corresponding figuresin the other suspense reports.
Steps To print the summary Open/Pending suspense record(s), follow these steps:
Step Action
1 Atthe Select Suspense Option prompt, type ST for the Print
Suspense Statistics Menu option, and press <Enter.>
2 Y ou can enter a Starting Date and an Ending Date.
3 AttheDevice: Home// prompt, press <Enter> to accept the default. (You
can also type two question marks to select an option from alist.)
Print Suspense Statistics AUG 08, 2000 09: 06
" For The Period AUG 01, 2000-AUG 04, 2000 STA 695
Statistics OPEN SUSPENSE RECORDS
Screen PSC 2421 2237 2529-3 2529-7 2474 2431 2914 OTHER 2520 STK ISU
0 0 0 0 0 0 0 0 219 0 0
CLOSED SUSPENSE RECORDS
PSC 2421 2237 2529-3 2529-7 2474 2431 2914 OTHER 2520 STK ISU
0 0 0 0 0 0 0 0 93 0 0
NUMBER | NI TI AL ACTI ON AFTER 5 DAYS: 0
PERCENT OF DELI QUENT RECORDS: NONE
NUMBER OF DELI QUENT OPEN RECORDS: 44 PERCENT:  20. 1
TOTAL CLOSED RECORDS: 93
TOTAL PENDI NG RECORDS: 7
TOTAL OPEN RECORDS: 219
TOTAL RECORDS: 319
OVERALL PERCENT OF RECORDS BY FORM TYPE ERROR
PSC 2421 2237 2529-3 2529-7 2474 2431 2914 OTHER 2520 STK ISU
MARGH N
0.0 0.0 0.0 0.0 0.0 0.0 00 0.0 97.8 0.0 0.0 2.2%
RECORDS CLOSED BY PROSTHETI CS AGENT
WASHI NGTON, DONALD 23
MONTANA, SALLY 43
| NDI ANA, SARAH 23
COLORADO, LYNN 4
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Overview

New Reports

Suspense Menu
options

Print Patient
RecordsLinked
to Suspense
(RL)

Patient Records
Not Linked to
Suspense (RN)

Print Patient
PCE Data (PD)

PSASHCPCS
History (PH)

More Suspense Reports

These three reports are available from the Suspense Processing (SP) Menu as
follows:

e Print Patient Records Linked to Suspense (RL)
e Print Patient Records Not Linked to Suspense (RN)
e Print Patient PCE Data (PD)

SP Suspense Processing

ES Edit Suspense Station

IS Inquire to Individual Suspense Record

PC Print C osed Suspense Records

PO Print Detail ed Open/Pending Suspense Records
PR Print 5 Day O d Suspense Report

PS Print Summary Open/Pendi ng Suspense Records
ST Print Suspense Statistics

RL Print Patient Records Linked To Suspense

RN Print Patient Records Not Linked To Suspense
PD Print Patient PCE Data

LS Li nk Patient Record to Suspense

Sel ect Suspense Option:

The Print Patient Records Linked to Suspense (RL) report displays or prints
patient record(s) from a given date range that have been linked to any Suspense
records.

The Patient Records Not Linked to Suspense (RN) report displays or prints patient
record(s) in agiven date range that have not been linked to any Suspense records.

The report Print Patient PCE Data (PD) option prints all patientsin a given date
range with a PCE linked to it. Y ou can only review data for the previous day that
has been through batch processing.

The PSASHCPCS History (PH) option, from the NPPD Tools Menu (ND) hasa
modification that includes an ICD9 Code and a description in the printout now.
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Print Patient Records Linked to Suspense (RL)

Report
description

Output sample

With Patch RMPR*3.0*62, the Print Patient Records Linked to Suspense (RL) is
anew report that displays or prints patient record(s) from a given date range that
have been linked to any Suspense records.

SI TE: Hines Devel opnent System/ <Ent er > 499
Starting Date: T-300 <Enter> (FEB 20, 2001)

Ending Date: T <Enter> (DEC 17, 2001)

DEVI CE: HOVE// <Enter> TELNET Ri ght Margin: 80// <Enter>

Processing report.......
*** PROSTHETI CS PATI ENT RECORDS LI NKED TO SUSPENSE *** PAGE: 11
Start Date: FEB 20, 2001 End Date: DEC 17, 2001 station: M LWAUKEE, W

TYPE OF CPRS
DATE PATI ENT | TEM REQUEST REQUESTOR I NI TI ATOR
12/ 11/ 01 TEXAS, JE SPONGE- BATH ROUTI NE MAI NE, MARGA GROGER,
12/ 11/ 01 TEXAS, JE SHOEHORN- 241 N- STAI ROUTI NE MAI NE, MARGA GROCER,
12/11/01 TEXAS, JE STI CK- DRESSI NG ROUTI NE MAI NE, MARGA GROCER,
12/11/01 TEXAS, JE SOCK Al D- EASY PULL ROUTI NE MAI NE, MARGA GROCER,
12/ 11/ 01 TEXAS, JE VWHEELCHAI R PARTS MANUAL VERMONT, JAVE GROGER,
12/11/01 VIRGANA WHEELCHAI R PARTS MANUAL VERMONT, JAVE GROCER,
12/11/01 VIRGNA CANE- WALKI N- EAG- WO ROUTI NE TENNESSEE, SA PHERSON,
12/11/01 VIRG N A Al D- SOCK ROUTI NE TENNESSEE, VARGA PHERSON,
12/11/01 VIRGANA SHOEHORN- 241 N- STAI ROUTI NE TENNESSEE, MARGA PHERSOQN,
12/11/01 VIRGANA SPONGE- BATH ROUTI NE TENNESSEE, MARGA PHERSON,
12/11/01 VIRG N A REACHER- 32- PLASTI C ROUTI NE TENNESSEE, MARGA PHERSON,
12/11/01 VIRG N A STI CK- DRESSI NG ROUTI NE TENNESSEE, VARGA PHERSON,
Tot al s: Routine Prosthetics = 57 Eyegl ass = 4 Contact Lens = 0
Oxygen = 1 Manual = 3
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Patient Records Not Linked to Suspense (RN)

Report
description

Cost Column

Output sample

To eliminate
items from this
report...

The Patient Records Not Linked to Suspense (RN) report displays or prints patient
record(s) in agiven date range that have not been linked to any Suspense records.

The following information will NOT be included on this report:
1. All Home Oxygen patients and patient data (from Screen 8 of the 2319).

2. Shipping data (from the 2319).
3. Historical Data (from the integration of sites)

The Cost column displaysthe dollar cost of the item that is shown.

SI TE: Hines Devel opnent System/ <Ent er > 499
Starting Date: T-300 <Enter> (FEB 20, 2001)
Ending Date: T <Enter> (DEC 17, 2001)

DEVI CE: HOW// <Enter> TELNET Ri ght Margin: 80// <Enter>

Processing report.......

PROSTHETI CS PATI ENT RECORDS NOT LI NKED TO SUSPENSE Run Date: 12/17/01 PAGE: 4

Start Date: FEB 20, 2001 End Date: DEC 17, 2001 station: SUPPORT | SC

DATE PATI ENT | TEM COSsT VI STA # I NI TI ATOR

09/ 19/01 M CHI GAN, BA WHEELCHAI R - ELECT 10. 00 1108 DAYQN, RUFI

09/ 20/ 01 DANGER, DAN SHCOE COVPONENTS 0. 00 1115 DAYQN, RUFI

09/ 25/01 M CHI GAN, BA EYEGLASSES 1.00 1120 CORKVELL, H
09/ 27/ 01 TEXAS, DAN EYEGLASSES 1. 00 1129 DAYOQON, RUFI

10/11/01 MCH GAN, BA WHEELCHAI R - ELECT 10. 00 1143 DAYQN, RUFI

10/16/01 M CH GAN, BA WHEELCHAI R - MANUA 14. 00 1148 DAYQN, RUFI

10/18/01 M CH GAN, BA SHOE COVPONENTS 22.00 1149 PETERSON, A
11/15/01 M CHI GAN, BA SHOE COVPONENTS 24.75 1156 PETERSON, A
11/20/ 01 TEXAS, DAN SHOE COVPONENTS 2.00 1159 PETERSON, A
11/ 27/ 01 TEXAS, DAN SHOE COVPONENTS 20. 00 1161 PETERSON, A
12/ 04/ 01 TEXAS, DAN WHEELCHAI R - MANUA 14. 00 1162 DAYQN, RUFI

<End of Report>

Y ou can eliminate item(s) from displaying on this report! Y ou must create a manual
Suspense entry if there is no Suspense entry already created. Then you can link this
entry to the transaction to eliminate the item(s) on this report.

Also you may have the Suspense entry already created, but you have not linked it to
the transaction yet. Thiswill also continue to display item(s) on this report.
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Print Patient PCE Data (PD)

Report
description

Output sample

The Print Patient PCE Data (PD) option prints all patientsin a given date range
with a PCE linked to it.

Note: You can only review datafor the previous day that has been through batch
processing.

SI TE: Hines Devel opnment System/ <Enter> 499
Starting Date: T-300 <Enter> (FEB 20, 2001)

Ending Date: T  <Enter> (DEC 17, 2001)

DEVI CE: HOWE// <Enter> TELNET Ri ght Margin: 80// <Enter>

Processing report.......

*** PROSTHETI CS PCE DATA *** Run Date: 12/17/01 PAGE: 1
Start Date: FEB 20, 2001 End Date: DEC 17, 2001 station: SUPPORT |SC

TYPE OF CPRS PCE
DATE PATI ENT | TEM REQUEST REQUESTOR | CD9 DATE DI AGNCSI S

12/11/01 OH O FRE WALKER-WRQUTINE  XAHON, M 829.0 12/12/01 Fractures
12/11/01 OH O MER  STOCKING ROUTINE XAl LAND,M 799.3 12/12/01 Debility
12/11/01 OH O TH M RROR-1 ROUTINE  XRANKOABK 344.1 12/12/01 Parapl egi
12/11/01 OH O KEN  WHEELCHA ROUTINE  XAZUR, DOU 344.00 12/12/01 Quadriple
12/11/01 OH O CALV BLOOD PR ROUTINE  XANNI NGER 401.9 12/12/01 Hypertens
12/11/01 OH O MARL BA-RECRE ROUTINE XAl TH, LEO 369.4 12/12/01 Legal bli
12/11/01 OH O DAVI E CANE-WAL ROUTI NE ~ XANGORP, B 716.46 12/12/01 Transient
12/11/01 OH O LIO RAIL-BAT ROUTINE  XAACK, LIS 799.3 12/12/01 Debility

12/11/01 OH G JAM CRUTCH A ROUTINE  XARZANO M 892.0 12/12/01 Open woun
12/11/01 OHOL CANE- WAL ROUTINE XAl LAND, M 719.46 12/12/01 Pain in j

<End of Report>

November, 2003

Prosthetics Electronic Order/Suspense Processing V. 3.0
User Manual

71



Appendix A — Combine Actions

Add Manual Suspense/Post Complete Note Simultaneously

(AD,PC)

Function
description

Steps

Add and Post
Complete
Screen

Y ou can combine actions for timesaving purposes in the Suspense Processing
module. Y ou can enter up to a maximum of three actions at one time. Thisis done
by entering commas between the action code (i.e., AD,PI,PC, to add a manual
suspense record, post an initial action note, and close the record simultaneously).

Y ou can add amanual suspense and post a complete note all in the same step. The
combination of the two steps may be done at one time if a suspense order was
created and the service was completed all at the same patient appointment visit.

To add amanual suspense and compl ete a note at the same time, follow these steps:

Step Action

press <Enter.>

1 AttheSelect Item(s): Next Screen//,typeAD,PC, and

Prostheti c Suspense Mar 22, 2000 10:02:11 Page: 1 of 2
Suspense Processing
Open/ Pendi ng/ C osed Suspense for Texas, Dan (000-11-1111)

Dat e Type Requestor Description Init Act Days Status
1 06/06/00 OXYGEN CORKWELL,H REASON FOR REQUEST: ( @2 OPEN
2 06/06/00 CONTACT CORKWELL,H  CONTACT LENS RX: @2 OPEN
3 06/06/00 EYEGLASS CORKWELL,H EYEGLASS RX: @2 OPEN
4 06/06/00 ROUTINE CORKWELL,H FIX BROKEN WHEELCHAI R @2 OPEN
5 03/22/00 MANUAL ADDI NG AND POSTI NG CLO 03/22/00 0 CLGSED
6 02/11/00 ROUTINE CONTACT LENS RX: 03/22/00 *28 CLCSED
7 02/11/00 ROUTINE CONTACT LENS RX: 03/22/00 *28 PENDI NG
8 02/11/00 ROUTINE CONTACT LENS RX: 03/ 22/ 00 *28 PENDI NG
9 03/02/00 MANUAL CALCULATOR FOR BLIND  03/02/00 O CLGSED
10 03/01/00 MANUAL FI X BRACE 03/02/00 1 PENDI NG
11 03/01/00 MANUAL FI X WHEELCHAI R 03/02/00 1 PENDI NG
12 03/01/00 MANUAL REVI EW 03/01/00 O CLGSED
13 02/21/00 MANUAL NEW WHEEL CHAI R 02/29/00 *6  CLOSED
14 02/29/00 MANUAL NEW BED 02/29/00 0 CLGSED
+ Enter ?? for nore actions
VR Vi ew Request AD Add Manual CR Cancel Request
PC Post Conpl ete AA Aut o Adaptive FW Forward Consul t
Pl Post Initial Action CC d one CPRS 23 Display 2319
Or Post O her CA dothing Al lowance CD CPRS Di spl ay
CG Change Pati ent ED Edit Suspense PR Print Consult
Sel ect Iten(s): Next Screen// AD, PC <Enter> Add Manual Suspense

Post Conpl ete Note

Continued on next page
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Add Manual Suspense/Post Complete Note Simultaneously
(AD,PC), continued

Completing an
Order

Steps
(continued)

Text Editor of
Suspense Note

Below are the steps and a screen print of the combination of two actions to be done
at onetimein the Suspense module. Notice that the text editor displays at both steps
for you to make notations on the order.

Note: If you select arecord to post a complete note, and it already has a CLOSED
status, the following message displays. “Completion note already posted.”

To add a suspense order and post a compl ete note, follow these steps:

Step Action

2 At the Requestor prompt, type the physician name, and press
<Enter.>

3 AttheEdit? NO// prompt, typeY for Yesto edit the note.

4 Type afree-text note in the text editor.

5 Pressthe “PF1" key and then the “E” keys simultaneously to exit the
text editor.

6 Enter alist or range of number to complete the note, and press <Enter .>

7 AttheEdit? NO// prompt, typeY for Yesto edit the note.

8 Type anote to compl ete the suspense record.

9 Pressthe “PF1" key and then the “E” keys simultaneously to save the
data and exit the text editor.

REQUESTOR PETERSON, ALISA PETERSON, ALl SA AP RM FI ELD OFFI CE

TECHNI CAL WRI TER
DESCRI PTI ON OF | TEM SERVI CES:
No exi sting text
Edit? NO'/ YES <Enter>

[ WRAP ]==[ | NSERT ] ====< DESCRI PTI ON OF | TEM SERVI CES >===[ <PFl>H=Hel p ]====
ADDI NG AND POSTI NG CLOSED AT THE SAME TI ME.

< T T T T T T T T T>

Enter a list or range of nunbers (1-12): 1 <Enter>
COVPLETI ON NOTE:

No exi sting text

Edit? NO/ YES <Enter>

[ WRAP ] ::[ | NSERT ] ===========< COVPLETI ON NOTE >:::::::::[ <PF1>H=Hel p ] =—===

NOW ' M CLOSI NG THE SUSPENSE - | SSUED THE REQUEST = GAVE CANE TO VET.

< T: T T T T T T T T>
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Overview

Introduction to
using
Appointment
Management in
Prosthetics

Reference

Displaying
Clinic
Appointments

Actions

Appointment
M anagement
Screen

Most commonly
used actionsin
Prosthetics

Appendix B — Appointment Management

The Appointment Management feature is used to view appointments for a selected
patient or clinic and to execute appropriate action(s) against these appointments,
such as the Check-in/Unscheduled Visit action. If apatient is selected, all
appointments for the selected patient within the designated time frame will be

displayed.

Note: If youdo NOT usethe Appointment Management feature at your facility,
you can typethe ™ to QUIT and exit this screen.

For more detailed instructions on how to use the A ppointment Management feature,
you can access the following website for the User Manual:
http://vista.med.va.gov/pms/scheduling

If selecting a clinic, you will be prompted for the appointment date range to display.
Only clinic appointments within the designated time frame and with a status of NO
ACTION TAKEN or ACTION REQUIRED are displayed.

Followingisalist of actions that may be accomplished through the Appointment
M anagement Screen.

Cl Check In

CO Check CQut

CL Change dinic

MA Make Appoi nt ment

PR Provi der Update

EP Expand Entry

NS No Show

DE Del ete Check Cut

RT Record Tracking

PD Pati ent Denographics
PC PC Assign or Unassign
GAF GAF Score

PT Change Pati ent
UN Unschedul ed Visit
EC Edit C assification
CD Change Date Range
CA Cancel Appoi nt nent
DX Di agnosi s Update
AE Add/ Edi t

DC Di scharge dinic

AL Appoi ntment Lists

CP Procedure Update

Tl Display Team I nformation

The most common actions used in Prosthetics include the Check In (ClI) action and
the Unscheduled Visit (UN) action. See the next page for more information on
these actions.
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Using the Check-in/Unscheduled Visit Actions in
Appointment Management

Check-in/
Unscheduled
Visit option

Check out a
patient

Unscheduled
appointments

The Check-in/Unscheduled Visit option is used to schedule in an unanticipated
appointment (for current date or past date) or to record a patient's arrival time (check
in time) for statistical purposes for existing and/or unscheduled appointments.

To add a new unscheduled appointment, the patient must be actively enrolled in the
selected clinic. If the patient is not enrolled in the specified clinic, you will have the
opportunity to either enroll or schedule the patient for a consultation.

Y ou may also check out a patient using this option when adding a new unscheduled
appointment. When you choose Checkout, a checkout interview is displayed.

Depending on how parameters are set at your site and classification criteria, the
checkout interview may prompt you for provider, diagnosis, classification, and
procedure code information. The default provider and diagnosis assigned to the
clinic through the Set up a Clinic option (if any) appear as defaults. If all required
information is entered, the appointment is automatically checked out.

If an unscheduled appointment is entered, you may print arouting slip for the visit.
If you are entering the unscheduled appointment at the time it is actually occurring,
you may be able to issue arequest for the patient's records. Thiswill only occur if
your site is running the Record Tracking package and the clinic has been so defined
in Record Tracking. A request notice is automatically printed on the appropriate file
room printer.

If while adding a new unschedul ed appointment, you select a clinic where the clinic
parameter, ASK FOR CHECK IN/OUT TIME, (Supervisor Menu - Set Up a
Clinic option) is set to YES, you will be prompted for a checked in/out date/time.

To schedule an appointment type of COLLATERAL, EMPLOYEE, or SHARING
AGREEMENT requires the patient to be registered with a primary eligibility or other
entitled eligibility of COLLATERAL, EMPLOYEE, or SHARING AGREEMENT.
If the selected appointment type has subcategories, you will be asked to select the
appropriate subcategory.

Any appointment made through this option will have avisit status of
UNSCHEDULED VISIT.
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