Reading/Managing Messages—Individual Messages

Backup (" B") Action

After amessage has been read, replied to, and the reply has been read, MailMan will no longer display the
message text automatically when you attempt to read the message. Thisisto avoid forcing you to read
through text you've already seen. However, the text is still there. Y ou can use the Backup action code
("B") to back up to any part of a message and read the message from that point on:

e Original message
e Any specific response (if any)
To back up to the original message or any specific response, enter a"B" at the "Enter message action (in

xxxx basket): IGNORE//" prompt (where "xxxx" contains the name of the actual mail basket in which the
message resides), as shown below:

Subj: Priority test #2 [#1214469] 02 Jun 98 07:44 1 line
From FUCHSI A, GARY M - PROGRAMMER (San Francisco CIO Field Ofice)
7 of 7 responses read. |In 'TEST basket. Page 1

Enter nessage action (in TEST basket): I1GNORE// B
There are 7 responses. Response 0 is the original message. (?? shows index)
Backup to: Oiginal nessage O0// 6

Subj: Priority test #2 [#1214469] 02 Jun 98 07:44 1 line
From FUCHSI A, GARY M - PROGRAMMVER (San Francisco CIO Field Ofice)
7 of 7 responses read. In ’'TEST basket. Page 1

6) FUCHSI A, GARY M - PROGRAMMER (San Francisco CIO Field Ofice)

04 Jun 98 10:25 4 lines
, ) /MaiIM an backed up to
Yes, that’s right. response #6 as we requested

and displayed the message

I think I've fixed it now, though. .
from that point on.

Woul d you send ne priority messages, and |l et me know?

7) BLUE, THOVAS E. - COWPUTER SPECI ALI ST (San Francisco CIO Field Ofice)
04 Jun 98 15:57 1 line

wll do.

Enter nessage action (in TEST basket): | GNORE//

Figure 57: Backing Up in a M essage

In this example (Figure 57), after reading a message, we wanted to go back and reread a specific
response. Thus, we entered a"B" (Backup) at the "Enter message action (in TEST basket): IGNORE//"
prompt.

MailMan informed us that there were seven responses to the original message As adefault, MailMan
asked usif we wanted to back up to the original message.
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o If a message doesn't have any responses, MailMan will not ask this question.

For this example, we decided to back up to response number 6 of the message by entering "6" at the
"Backup to: Original message 0//" prompt. Thus, MailMan displayed the message starting with
Response 6.

After completing the backup, MailMan returned us to the message action prompt where we could take
any additional actions on this message.

If we had entered two question marks ("??") at the "Backup to: Original message 0//" prompt, MailMan
would have displayed an index or list of respondents, as shown below:

There
7) 04

6) 04
5) 04

There

Response

Backup to:

are

Jun
Jun
Jun
Jun
Jun
Jun
Jun
Jun

are

Backup to:

Oi gi nal

7 responses. Response 0 is the original nessage.

...From..

....................................................... Li nes
98 BLUE, THOVAS E. - COWPUTER SPECI ALI ST (San Francisco CIO Field O
98 FUCHSI A, GARY M - PROGRAMMER  (San Francisco CIO Field Ofice)
98 BLUE, THOVAS E. - COWPUTER SPECI ALI ST (San Francisco CIO Field O
98 FUCHSI A, GARY M - PROGRAMMER  (San Francisco CIO Field Ofi

98 BLUE, THOVAS E. - COWPUTER SPECI ALI ST (San Francisco CIO Field O
98 FUCHSI A, GARY M - PROGRAMMER (San Francisco CIO Field Ofice)
98 BLUE, THOVAS E. - COWPUTER SPECI ALI ST (San Francisco CIO Field O
98 FUCHSI A, GARY M - PROGRAMMER  (San Francisco CIO Field Ofice)

7 responses. Response 0 is the original nessage. (?? shows index)

Oigi nal

message 0// ??

o
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nmessage 0//

Figure 58: Displaying an Index for a M essage

The index shows that there were seven responses to the original message.

If you have already read all the responses of a message and you go back to the message later, the message
header is displayed and MailMan gives you the information: "Y ou are at the end of this message. Enter

'B’ to Backup and review it."
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