Reading/Managing Messages—Individual Messages

Help: User Information ("HU") Action

Y ou can use the Help:User Information action to get information about a user who isarecipient of a
message. If you have read a message and want information about the user(s) to whom the message has
been sent, you can enter " HU" at the Action prompt to find that information.

Enter nessage action (in mailman basket):

User nane: CRI MSON _CRI MSON, SKI P
Last used Mail Man:

10: 05

CRI MSON, SKI P -
Last used Mail Man:

PROGRAMMER  ( Cl OFO SF)
15 Aug 00 10: 05
O fice phone: 304-626-7739

I ntroduction:
The answer is: 42

| NFORVATI ON RESOURCES MGM.

Private e-mil address: anonynous@r odi gy. net and MailMan
Mai | Groups: displays the user

| SC STAFF (Public)| information.

FI LEMAN DEVELOPER (Public)

CLARKSBURG (Public)

TK73VER (Publ i c)

FMIEAM (Public)

| SC SATELLI TE (Publ i c)

I M (Public)

| NFRASTRUCTURE (Publ i c)

infra (Private)

MESSAG NG TEAM (Publ i c)

Ignore// HU Help:User Information

Enter HU (above) and
the name of auser...

Figure67-A 3: Enter HU for Help:User Information

Help:User gives you the following information about the user:

¢ the MailMan user's name,

» banner (the user's current MailMan banner, if any has been entered using the User Options Edit

option on the Personal Preferences menu),

» thelast date and time the user used MailMan and the status of messages in their mailbox,
e introduction (the user’s introduction, if any has been entered using the User Options Edit option

on the Personal Preferences menu),

» theuser's office information, if any has been entered using the User Options Edit option on the

Personal Preferences menu,

« alist of mail groups to which the user belongs,

» alist of the MailMan users for whom this user may act as surrogate, if any.

If you want information about the user but you don’t know the user(s) to whom the message has been

sent, you can use the Query action to find out.
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Enter nessage action (in mailman basket): Ignore// Q Query

Subj: I'"mso excited... [#1190657] 07 Nov 97 09: 24
From BEUSCHEL, GARY M - PROGRAMVER (ClOFO- SF) 930 of
In "mail man’ basket. Message will be NEW Later.

esponses read.

Enter Q for

Local Message-1D: 1190657@ SC- SF. VA. GOV (60 reci pi ents) Query...

Message will be NEWon: Jan 01, 2600

Thi s nmessage was addressed as fol |l ows:

G | SC STAFF This displaysthe

CRI MBON, SKI P
' messag ressees.
t est @HOTMAI L. COM e add

Enter nessage action (in mailnman basket): |gnore//

Figure 67-A 4: Enter Q for Query

Y ou can also get user information through the MailMan menu. See Online Help/Information, Section 11,
How to Obtain User Information, for more information about this option and the information it returns.

However, if you have been reading a mail message and want to get information about a user to whom the
message was sent, the shortcut way to find that information is to use the HU Help:User Information
option at the message action prompt. This saves you the steps of getting out of the message and going
back to the MailMan menu to get the same information.
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