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on page 4, which includes: 
New Fields 

‘Tracked by User’ field under Enter/Edit Patient 
‘Modify Referral’ field  under Referral Notes screen 
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Administrator Menu: 
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Deceased Patient/Referral Cancelled Notification 

• Updated “Fixed Defects” List 
• Updated “Change Request Additions” List 
• Updated “Known Defects” List 

Connie Bernier/Joe Niksich 

   

 

April 2007 Blind Rehabilitation 5.0 i 
Release Notes 





 

Table of Contents 
 

Introduction................................................................................................................................................... 1 
Software Retrieval ........................................................................................................................................ 2 
Documentation Retrieval .............................................................................................................................. 3 
VistA Intranet................................................................................................................................................ 3 
What’s New in Blind Rehab v5.0.27.6 ......................................................................................................... 4 

New Fields.................................................................................................................................................................4 
New Features .............................................................................................................................................................4 

Fixed Defects ................................................................................................................................................ 5 
Change Request Additions............................................................................................................................ 9 
Known Defects............................................................................................................................................ 13 
 
  

April 2007 Blind Rehabilitation 5.0 iii 
Release Notes 





 

Introduction 
NOTE: These Release Notes are for Blind Rehabilitation Version 5.0.27.6. For the initial release of Blind 
Rehabilitation, refer to the ‘BR Release Notes’ for Blind Rehabilitation Version 5.0.26.8. 

The Blind Rehabilitation application provides enhanced tracking, and reporting, of the blind rehabilitation 
services provided to veterans by: 

• Visual Impairment Service Teams (VIST)Coordinators 
• Blind Rehabilitation Centers (BRCs) 
• Blind Rehabilitation Outpatient Specialists (BROS) 
• Visual Impairment Services Outpatient Rehabilitation (VISOR) Programs 
• Visual Impairment Center to Optimize Remaining Sight (VICTORS) 

 
The new application will combine the existing functionality that is currently available in Version 5.0.26.8 
with the additional functionality to support the BROS, BRC and other areas providing Blind Rehab 
services. This new software release will be version 5.0.27.6 and will provide ability to track and report 
Blind Rehabilitation Services and Waitlist information. This testing effort will help us to deliver a 
working product that meets customer expectations. 
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Software Retrieval 
The Blind Rehabilitation Application server software is not available for field download. The server 
software is intended to be installed only in the production domain or testing domains by system 
administrators. The software will be provided to the appropriate installation personnel by the Blind 
Rehabilitation project team. 
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Documentation Retrieval 
You can find documentation files for Blind Rehabilitation on the OI Field Office 
[ANONYMOUS.SOFTWARE] directories. You are encouraged to use the TCP/IP FTP utility to obtain 
the documentation from one of the following OI Field Office ANONYMOUS.SOFTWARE directories. 

 

OI Field Office FTP Address 
Albany ftp.fo-albany.med.va.gov
Hines ftp.fo-hines.med.va.gov/
Salt Lake City ftp.fo-slc.med.va.gov

 

File Name Description Retrieval Format 
ANRV5_0CIG.PDF * Blind Rehabilitation Centralized Server 

Installation/Implementation Guide 
Binary 

ANRV5_0VIG.PDF ** Blind Rehabilitation VistA 
Installation/Implementation Guide 

Binary 

ANRV5_0RN.PDF Blind Rehabilitation Release Notes Binary 
ANRV5_0TM.PDF Blind Rehabilitation Technical 

Manual/Security Guide 
Binary 

ANRV5_0UM.PDF Blind Rehabilitation User Manual Binary 

* This Installation Guide is only for Centralized Servers, not to be used at the field VistA site. 

** This Installation/Implementation Guide is for field VistA sites. 

 

VistA Intranet 
Documentation for this product is available on the intranet at the following address: 

http://www.va.gov/vdl/. 

This address takes you to the VistA Documentation Library (VDL), which has a listing of all of the 
clinical software manuals. Click on the Blind Rehabilitation link and it will take you to the Blind Rehab 
documentation. 

 

The link below allows access to the Blind Rehabilitation home page: 

http://vista.med.va.gov/clinicalspecialties/vist/index.htm
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1What’s New in Blind Rehab v5.0.27.6 
New Fields 

Enter/Edit patient – Tracked by User (used for notifications) 
Modify Referral – Referral Notes screen and fields 

New Features 
Administrator Menu: 

Patient ICN Lookup 
View/Logout Logged In Users 
Enter/Edit BR Institutions 
Menu-Item List Report 
Role-Menu Assignment Report 

 
Print Reports Menu: 

BRC Pre-Admission By Priority Level 
 
Waitlist Menu: 

BRC Current Waiting List Report 
BRC Historical Waiting List Report 
BRC Historical Waiting List by VISN Report 

 
Home Page: 

Deceased Patient Notification 
Deceased Patient/Referral Cancelled Notification 

 

 

                                                      

1 BR 5.0.27.6 added a What’s New Section 



 

2Fixed Defects 
The Fixed Defect list includes the ClearQuest ID and the Description. These defects are now working properly in the application. 

Defect ID Description 
BR_U00000523 At the Encounter Information (Identifier) Screen – an asterisk (*) precedes all mandatory fields. 

BR_U00000696 The Enter/Edit Screen should change header based on Enter or Edit. It should read either Enter or Edit, but not both. 
This was part of defect 551. The system prompts you to Add an entry. When you select ‘Add’ the screen should display 
‘Enter’ not Enter/Edit. If you select ‘Edit an Entry’ the screen should display Edit not Enter/Edit. 

BR_U00000821 From 427 – control Referral Notifications by Role and To Institution. 

BR_U00000871 Modify Treatment Plan – change the Default Institution label to Current Logged In Institution. 

BR_U00000881 Modify Treatment Plan – Changes to Screen Headers. 

BR_U00000884 SQA 508 – Create Treatment Plan – Table Summary Needed. 

BR_U00000914 PSC Updater Communication. 

BR_U00000934 Make Visual Acuity and Visual Options values display sorted by significance. 

BR_U00000935 Null property value error given when session expires. 

BR_U00000946 BR_Staff search – Selecting Enter after entering name should begin search. 

BR_U00000950 Eye Exam – wrong character used in Status (Primary) field. 

BR_U00000956 Inconsistency in page directions – Enter Criteria & Mandatory Fields lines. 

BR_U00000957 State, County, and City report criteria pages under Print VIST Roster Sorts Menu. Text changed to read: ‘Please don't 
use the back button on this screen.’ 

BR_U00000958 Print Patient Mailing Labels screen – added mandatory fields text. 

                                                      
2 BR 5.0.27.6 Updated “Fixed Defects” List 
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Defect ID Description 
BR_U00000959 Annual Outcome Survey – several text fields have max length listed twice. 

BR_U00000961 Print Labels – not sorting by selected Label Sort Order (Last Name, City, County, State). 

BR_U00000962 Remove extra forward slash "/" separator character at end of footer 

BR_U00000963 (TL 122) BR Patient – Annual Household Income field – max of 9 digits 

BR_U00000966 (TL 125) Blind Rehabilitation Experience values not cleared if ‘Prior Training’ changed from Yes to No. 

BR_U00000967 Print Letters – Select Patient Criteria page is missing mandatory fields message. 

BR_U00000968 BR Staff user search – Error message for too few characters specifies ‘digits.’ 

BR_U00000970 BR Staff user search – should allow for last name length of 2 characters. 

BR_U00000977 (Beta – CR) Eye Exam Eligibility (History) display Right Eye first, and then Left Eye. 

BR_U00000986 (TL 133) Referral Roster grouped by From Institution – Referral date column is not listed. 

BR_U00000987 (TL 134) Remove Admin from initiating area field. 

BR_U00000990 (TL 137) Pre/Post Blind Rehab Survey – Review successfully saved confirmation page. 

BR_U00000991 (TL 111) Cannot search for BR Patient when name contains a hyphen. 

BR_U00000992 Consistency – change Initiating Area Value "Other" to ‘OTHER.’ 

BR_U00000993 (Beta – CR) Low Vision Patient Report – Duplicate Patient Names. 

BR_U00000994 VARO claim misspelled in Help page title/URL. 

BR_U00000997 (Beta – CR) Change behavior of the return to the referral list button to match its label. 

BR_U00001000 (Beta) Improve Error Message for Labels & Letters – Load from Roster Error. 

BR_U00001005 VIST Roster Summary report – Visual Field total count wrong for NOT APPLICABLE. 

BR_U00001006 VIST Roster Summary Report – Typo ‘Cordinator’ should be ‘Coordinator.’ 
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Defect ID Description 
BR_U00001008 (TL 149) –  Leading zeroes on last four digits on SSN being stripped during search. 

BR_U00001009 Print Reports Menu – Scheduled Report, spelling error. Change ‘Initiaing Area’ to ‘Initiating Area.’ 

BR_U00001013 (Beta – CR82) Change Names for VIST Roster State Report. 

BR_U00001016 VIST Roster Summary Report – Need All VIST Review Statuses Represented. 

BR_U00001021 (Beta – Hines) BR Search Error Message & Does Not Find Patients. 

BR_U00001022 (TL) Referral search performance problem at login. 

BR_U00001023 (Beta – PO) BR Patient – Change Remove Eye Diagnosis Button to Remove Other Cause of Vision Loss. 

BR_U00001024 (Beta – PO) BR Patient – Change Add Eye Diagnosis Button to Add Other Cause of Vision Loss. 

BR_U00001028 (Beta-PO) Waiting list Reporting Menu – Page 2 is blank in all reports. 

BR_U00001041 (Beta) Primary Phone Number in the Wrong Place on Individual Patient Record. 

BR_U00001054 (Beta – CR83) Change Current Status Date to Last Modified Date on Individual Referral History Rpt. 

BR_U00001059 Items returned from the Education and In Service search will now be in sorted order by start date. 

BR_U00001060 (Beta) Individual Referral History – Created By showing Last Modified User Name. 

BR_U00001073 Users with an apostrophe in their names cannot be added to the BR application. 

BR_U00001075 Referral Date appears on the Referral Roster List Grouped By To Institution report. 

BR_U00001076 Internal Server Error occurred while testing defect 1033. 

BR_U00001077 Internal Error Occurred while testing Defect 1034 – BR Institutions Menu. 

BR_U00001080 Return to the referral List button when clicked referrals other than the ones for the selected patient displayed. 

BR_U00001094 Internal Error occurred when BRC Clinical Assessments saved. 

BR_U00001095 Referral Note is saved even when no text is entered in New Note field and Save Note is clicked. 
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Defect ID Description 
BR_U00001096 Acronym spelled PSI instead of PSD on the PSD Updater Help screen. 

BR_U00001097 Using ‘Back’ button in referral edit – invalid status problem. 

BR_U00001110 Errors while testing Individual Waitlist Report. 

BR_U00001111 Font color on the VIST Roster Summary report by VISN. 

BR_U00001113 Help files not added to some Administrator Task Menus and User Notification Page. 

BR_U00001116 SQA 508 Label attribute needs to be added to the “New Note” label of the Referral Note. 

BR_U00001117 Disable hyperlinks on ‘Referral Schedule Service Report’ and ‘BRC Current Waiting List Report.’ 

BR_U00001137 SQA 508 – Data not appearing in the right order on the reports mentioned in the description of this defect. 

BR_U00001140 SQA 508 – 508 accessibility issues with VIST Roster Summary and VIST Roster Summary by VISN reports. 

BR_U00001141 SQA 508 – Individual Referral History report – View button read differently by screen reader. 

BR_U00001144 Patient Merge from VistA to BR5.0 is not updating address and marital status. 

BR_U00001145 SQA 508 – Word clickable is appearing before every data element for the 3 new waitlist reports. 

BR_U00001146 Additions to VIST Roster – Include Deceased Patients checkbox has no effect. 

BR_U00001148 Overnight demographics update process taking too long to run. 

BR_U00001175 Changed the text of a title in the Treatment Plan individual report to be ‘goals’ instead of "visits." 

BR_U00001176 Realign BROS Workload Summary Report. 

BR_U00001177 Change Individual Waitlist Report Header. 

BR_U00001192 VISN lists in the VISN report criteria pages are now sorting properly. 

BR_U00001195 Memory consumption error in referral Search. 

BR_U00001208 Referrals for Non-VA Programs are now displaying on the Individual Waitlist Report. 
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Defect ID Description 
BR_U00001232 Modify Referral (Search) option is now displaying referrals for the selected patient. 

BR_U00001236 Referral Search Criteria is now working. 

BR_U00001237 Add Referral Note is not saving note text. 

BR_U00001238 TL#192 – Scroll Bar is not working in PSL filter. 

BR_U00001239 Missing patient first name causes no matching patients found in BR patient search 

BR_U00001240 TL#189 Leading zeroes in patient SSN causes no match in patient search 

BR_U00001241 Regional Office list in VARO Claims Missing VAMROCS. 

BR_U00001247 On the Existing Education & In Service Activity Records screen, activity with the latest date gets added to end of List. 

BR_U00001248 Create Referral – Fee Basis should default to "No" for VA referrals. 

BR_U00001255 TL #205 – Modify Referral – Last modified by has incorrect user name (first name). 

BR_U00001257 TL #194 – Print individual Record – Work phone number is not being pulled from Vista. 

 

3Change Request Additions 
The Change Request Additions list includes the ClearQuest ID and the Description these change requests have been added to the application. 

CR ID Description 
BR_U00001065 Users are requesting that the following Waitlist Management Criteria Pages and Reports be updated with the 'In 

Training’ Status: BROS Waitlist Summary Report, BROS Waitlist Summary Report by VISN, VIST Waitlist Summary 
Report and VIST Waitlist Summary Report by VISN. 

                                                      
3 BR 5.0.27.6 Updated “Change Request Additions” List 
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CR ID Description 
BR_U00000782 (Beta – Augusta) Default Institution in E/E for Non-Multidivisional Facilities. 

BR_U00000892 (Beta – CR – Hines) Individual Patient Record – Add VIST Coordinator Field under Institution. 

BR_U00000910 (Beta – Augusta) Default Institutions for Print Report Menu Options. 

BR_U00000932 (Beta – CR32) Add Referral Notes for Internal Use. 

BR_U00000973 (Beta – CR) New values for …Causes of Vision Loss & CPT codes. 

BR_U00000995 (Beta – CR) Change Open to New on Referral Notification Link. 

BR_U00000998 (Beta – CR) Add New Referral Cancel Reason called ‘Referred to BRC.’ 

BR_U00000999 (Beta – CR) On the Create Referrals Screen, change the word ‘Outstanding’ to ‘Existing.’ 

BR_U00001031 CR67 – Referral Roster Grouping. 

BR_U00001032 CR68 – Create Referrals (Add Date Logic). 

BR_U00001033 CR69 – E/E Low Vision Patient – Warning Message. 

BR_U00001034 (Beta-CR70) New Administrator Menu Option. 

BR_U00001036 (Beta – CR72) Add Special Circumstance Values & Display in Alphabetic Order. 

BR_U00001037 (Beta – PO-CR73) Update causes of Vision Loss Data Values. 

BR_U00001038 (Beta – CR74) Add Help Desk number to BR V5.0 Header. 

BR_U00001042 (Beta – CR76) Add Time Zone to All Individual Patient Reports. 

BR_U00001043 (Beta – CR77) Add Time Zone to Create & Modify Referrals. 

BR_U00001045 (Beta -CR60) Deceased Patient Notification. 

BR_U00001047 (Beta-PO-CR39) Beta – CR) Update Current Patient Information to include the Patient Demographics: Address & 
Phone. 

10 Blind Rehabilitation 5.0 April 2007 
Release Notes 



 

CR ID Description 
BR_U00001048 (Beta – CR37) BRC Pre-Admission Report by Date Received then Priority. 

BR_U00001051 (Beta-PO-CR83) Add new Data Values to Special Circumstances. 

BR_U00001053 (Beta – CR40) Add Restrictive Logic to prevent Create Referral for Deceased Patients. 

BR_U00001061 (Beta – CR84) Prevent Users from Entering Eye Exams with the same Eye Exam Date. 

BR_U00001063 (Beta – CR85.1) Add ‘In Training’ Status to Non-BRC Referrals. 

BR_U00001065 (Beta – CR85.3) Update Waitlist Mgmt Reports with ‘In Training’ Status. 

BR_U00001067 (Beta – CR87) Change VIST Eligible Value ‘Yes’ to ‘Yes – Legally Blind.’ 

BR_U00001070 (Beta – CR37) BRC Waitlist Report sorted by either Priority or Total Wait. 

BR_U00001081 (Beta – CR) – Add Logged in user page in Administrator Menu. 

BR_U00001082 (Beta – CR) – Change BRS Directory Link in footer links. 

BR_U00001083 (Beta – CR) – Change Institution retrieval methods to allow matching on all or only active institutions. 

BR_U00001084 (Beta – CR) – Add BRC Service area to the Treatment plan pages. 

BR_U00001085 (CR) – Change the ApplicationState and ApplicationStartupPlugin to dynamically lookup service areas, institutions, 
referral types, and various other values instead of being statically loaded at startup. This prevents any out of sync 
conditions between separate application server instances. 

BR_U00001086 (CR) – Added a close date to the referral_status table to enable historical waitlist status reports. 

BR_U00001087 (Beta – CR) – Added 3 new Waitlist Reports: 
• BRC Currently Waiting Report 
• BRC Historical Waitlist Report (By Institution) 
• BRC Historical Waitlist Report by VISN. 
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CR ID Description 
BR_U00001088 (Beta – CR) – Add Table sorting capability (by selecting column header) to the following: 

• Referral Search response page 
• BR Patient Search Response page 
• BR Staff search response page 
• Eye Exam list response page 
• VARO Claim list response page 
• VIST Annual Review list response page 
• BR Roles list response page 
• BR Institutions list response page 

BR_U00001089 (CR) Add link to view Individual Referral Functionality to Referral History page. 

BR_U00001090 (CR) Add Patient Lookup by ICN to the Administrative menu. 

BR_U00001106 (CR 83) – Remove Not Applicable statuses from the Referral Schedule report criteria page 

BR_U00001107 (CR 84) – Add cancelled/withdrawn dates to the referral rosters. 

BR_U00001135 CR 93 -Deceased Pt. Notification – Last Person to Update File. 

BR_U00001155 (CR96) – Add Waittime average to BRC Current Waitlist report. 

BR_U00001156 (CR97) – Add Waittime by Program Type to BRC Waitlist Summary reports. 

BR_U00001159 Need session timeout approaching warning in BR5.0. 

BR_U00001160 (CR100) Add Hyperlink to Patient Name Field on the Modify Referral Screen. 
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4Known Defects 
Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00000492 4 – Minor 3-Normal 

Queue 
Assigned E/E BR 

Patient - 
Change 
Spouse to 
Next of Kin 

In addition to changing the field names, the 
original defect #271 was requesting the 
Next of Kin information be pulled from 
MAS. 

No known 
workaround at 
present 

This defect is 
from Blind 
Rehabilitation 
v5.0.26.8 

BR_U00000812 4 – Minor 3-Normal 
Queue 

Assigned SQA 508 - 
Individual 
Waitlist 
Records 
Found Screen 
"1-" on line 
above 

The screen for the sighted displays the 
information on one line. However, the 
reader reads the number and dash on one 
line and then the link on another line. 
 
11/18/2005 changed to Normal Queue. This 
is only a moderate inconvenience for 
readers...not a serious defect. 

Workaround is not 
required for this 
defect 

This is only a 
moderate 
inconvenience 
for readers...not 
a serious defect. 

BR_U00000846 4 – Minor 2-Give High 
Attention 

Assigned (Beta) Visit 
Date needs to 
be saved in 
Encounter in 
CPRS. 

1. VIST Visits Visit Date data needs to be 
saved in the Encounter within CPRS. 
 
2. Enter Treatment Plan or Training 
Encounter needs to have the Visit Date data 
saved in the encounter within CPRS. 
 
The value is captured within the Blind 
Rehab Encounter Information screen within 
both options. 
 
Per Pete Cartwright: Make reference to CR 
35. (Part of CRs 15, 25, 35 and 36.) 

No known 
workaround at 
present 

Major changes 
will be made to 
this 
functionality in 
Blind 
Rehabilitation 
v5.1 

                                                      
4 BR 5.0.27.6 Updated “Known Defects” List 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00000858 4 – Minor 3-Normal 

Queue 
Assigned Encounter 

Location 
Selection 
Screen - 
Institution 
Field Name 
Consistency 

The Institution field in the VIST Visits 
Enter Treatment Plan or Training Encounter
needs to be changed from Institution to 
Logged In Institution for clarity. 

No known 
workaround at 
present 

Major changes 
will be made to 
this 
functionality in 
Blind 
Rehabilitation 
v5.1 

BR_U00000949 2-Major 3-Normal 
Queue 

Postponed (TL 132) 
(KAAJEE) 
Login screen - 
typing Enter 
after entering 
AV codes 
should 
perform 
Login, not 
Reset 

On the Login screen, typing Enter after 
entering AV codes should perform Login, 
not Reset. This is very frustrating, since it 
forces you to re-enter the AV codes. You 
must also then either press the login button 
(further down the page) or tab 4 times and 
press enter. 

No known 
workaround at 
present 

Postponed until 
KAAJEE team 
creates a new 
build. 

 

BR_U00000969 3-Average 4-Low Priority Assigned (TL 126) BR 
Staff user 
search - found 
count = 1 
when no 
results 
returned 

From the Administrator menu, if a BR Staff 
user search does not find any matches, the 
frame title shows that 1 was found: Staff 
(Users) found - Count: 1 
 
In the results table, the name shows: No 
results returned, (with the comma). If no 
results are found, the count should be 0, or 
better, say "None found" instead of "found - 
Count: 1" 
 
The Bay Pines Test Lab also reported this 
defect (TL defect # 126) 

This does not 
prevent the users 
from performing 
their tasks 

Not fixed in 
Blind 
Rehabilitation 
v5.0.27.6 Low 
priority. 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00000971 3-Average 3-Normal 

queue 
Assigned BR Staff user 

search - 
entering 3 
spaces for 
name returns a 
match 

In the BR Staff user search, I entered 3 
spaces for the lastname and a match was 
found (Cheyenne, SQA Test Domain). The 
user was "DHFUXGG, TLAADH L" I don't 
know why this was found to be a match. 
The search should check that valid 
characters where entered (a space should be 
allowed, but only with characters on either 
side: i.e. De La Hoya). 

This does not 
prevent the users 
from performing 
their tasks 

This defect will 
be fixed in 
Blind 
Rehabilitation 
v5.1 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001079 3-Average 2-Give High 

Attention 
Assigned (TL 183) 

Inactive 
Institution 
appearing in 
the Enter/Edit 
Menus 

Institution whose status in BR Institutions 
menu of the Administrator menu was 
changed to Inactive is still appearing in the 
Institutions field of the various Task Menu's 
of the Enter/Edit menu 
Institution ABERDEEN CBOC (438GD) 
whose Active status was changed to NO in 
the BR Institutions menu still appears in the 
Institution field of the various Task Menus 
of the Enter/Edit menu. 
Steps to recreate: 
1. Log into BR application 
2. Select Administrator menu 
3. Select BR Institutions task Menu 
4. On the Existing Institutions List, click 
"Edit Institutions" button for an Institution 
whose status is Active 
5. On the Edit Institutions screen change the 
"Active Status" to "No' and click 'Save 
Institution" 
6. Click "Institutions List" button 
7. On the Existing Institutions screen verify 
that the Active column displays NO for the 
selected Institution 
8. Select Enter/Edit Header menu  
9. Select any Task menu for example select 
“Eye Exams (Eligibility)” 
10. Do patient search 
11. Select a patient from the search results 
12. On the "Enter New Eye Exam" screen 
click on the "Institutions" drop down list. 
13. The Institution whose Active status was 
changed to NO should not appear in the 
Institutions drop down list but it is 
appearing. 

Do not assign 
Inactive Institution 
to the User Id  

This will take a 
decent amount 
of time to fix.  It 
will have to 
wait until the 
next version. 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001108 4-Minor 40Low 

Priority 
Submitted User Search 

screen if 
Number is 
entered in the 
Lookup User 
field on 
clicking 
Submit User 
List is 
displayed 

On the User Search screen of the 
Administrator Menu, if a number is entered 
into the "Lookup User" field and "Submit" 
is clicked, User List is displayed 

This does not 
prevent the users 
from performing 
their tasks 

This Menu is 
accessed only 
by very few 
users who have 
Admin 
permissions 

BR_U00000111
4 

3-Average 3-Normal 
Queue 

Assigned Edit Low 
Vision Patient 
screen is 
confusing 

If a Patient that is already added to the 
Oracle database is selected from the Low 
Vision Patient screen. The patient 
information that was entered on the “Enter 
BR Patient” screen appears on the “Edit 
Existing Low Vision Patient” screen. It is 
confusing because if the patient is being 
added as “Low Vision Patient” why the 
screen displays Edit. 
 
There should appear text on the “Edit 
Existing Low Vision Patient” screen 
indicating to the User that in order to 
convert the patient to a Low Vision Patient 
click the Save button and Ok in the warning 
message that is displayed when Save is 
clicked. 

This does not 
prevent the users 
from performing 
their tasks 

There is no 
business logic 
behind the 
selection of the 
option from 
“VIST Eligible” 
field on the 
Enter / Edit BR 
Patient screen. 
Regardless of 
the option 
selected the 
“Patient Type” 
is displayed as 
“VIST.” The 
Low Vision 
Patient screens 
need to be 
redesigned, to 
avoid confusion 
or add “Patient 
Type” field to 
the “Enter / Edit 
BR Patient” 
screen 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001142 3-Average 2-Give High 

attention 
Assigned SQA 508 - 

508 
accessibility 
issues with 
BROS, BRC, 
and VIST 
Summary & 
VISN reports 

This defect was identified while going 
through defect 998 (Add “Referred to 
BRC” to Cancel Reason on the BROS 
Summary & VISN, BRC Summary & 
VISN and VIST Summary & VISN 
reports). To the screen reader below 
“Referred to BRC” “Inaccurate Data Entry” 
is appearing; also the screen reader is not 
able to associate the Headers with data 
entry in the reports mentioned in this defect. 

This functionality 
is working fine for 
the users who are 
not visually 
impaired 

To the screen 
reader below 
“Referred to 
BRC” 
“Inaccurate 
Data Entry” is 
appearing; also 
the screen 
reader is not 
able to associate 
the Headers 
with data entry 
in the reports 
mentioned in 
this defect. 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001173 3-Average 2-Give High 

Attention 
Submitted BRC Staff 

Count on BRC 
Monthly 
Report 

The ability to capture BRC staff and FTE 
assigned is part of the BRC monthly report. 
Specifically, we need a report for all BRC 
staff by BRC institution and position title. 
The current reports identify individuals by 
roles. For example, waitlist users, EMC, 
etc. are roles but listed in the title menu. 
This is also reflected on the BRC summary 
report. 
 
The BRC staff count on the BRC monthly 
reports include all of the individuals that 
have access to that facility such as myself, 
Gale Watson, Mike Williams, and the other 
Consultants. The report should only include 
BRC staff at that facility. Staffing levels at 
the BRC's have been a major concern for 
Congress and our stakeholders because 
Staffing levels are closely related to our 
waiting times due to the 1:1 staff ratio per 
bed/patient. The BRC's supporting 
argument is that they cannot fill a bed if 
they have an instructor vacancy. 

No known 
workaround at 
present 

This is an 
enhancement to 
BRC Workload 
Monthly 
Summary 
Report 

BR_U00001185 3-Average 3-Normal 
Queue 

Assigned Add Fields to 
BRC Semi 
Annual Report 

Add the following fields to the BRC Semi 
Annual Report: 
 
Average Daily Census 
 
Occupancy Rate. 
 
These items are outlined in the Software 
Requirements Specification. 

No known 
workaround at 
present  

This is an 
enhancement to 
BRC Workload 
Semi-Annual 
Report 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001186 3-Average 3-Normal 

Queue 
Assigned Add Fields to 

the BRC 
Monthly 
Report 

The BRC Monthly Report is missing the 
following fields, per Wanda Washington: 
 
Current Authorized Beds, 
 
Current Operating Beds,  
 
Current Authorized Staffing, 
 
Current Staffing on Board. 
 
These fields are outlined in the existing 
Software Requirements Specification. 

No known 
workaround at 
present 

This is an 
enhancement to 
BRC Workload 
Monthly 
Summary 
Report 

BR_U00001187 3-Average 3-Normal 
Queue 

Assigned Add Field to 
VIST Roster 
Summary 
Report 

The field Primary Eye Diagnosis is missing 
from the VIST Roster Summary Report, per 
Wanda Washington.  
 
This field was specified in the Software 
Requirements Specification. 

No known 
workaround at 
present 

This is an 
enhancement to 
VIST Roster 
Summary 
Report 

BR_U00001188 3-Average 3-Normal 
Queue 

Assigned Add Fields to 
BROS Semi-
Annual Report 

The following fields need to be added to the 
BROS Semi-Annual Report: 
 
Priority Levels, 
 
Period of Service, 
 
Average Age. 
 
Per Wanda Washington, these fields are 
included in the Software Requirements 
Specification. 

No known 
workaround at 
present 

This will be a 
new report 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001230 4-Minor 4-Low Priority Submitted Add 

Institution 
Name on Page 
Breaks to all 
List Style 
Reports 

This defect was identified while testing 
defect 1146 in 5.0.27.4 build in SQA Test 
Domain. On all the 'List Style Reports" add 
Institution Name on Page Breaks, otherwise 
sometimes the Institution Name appears on 
one page and data associated with it on the 
next page 

This is a very 
minor defect, 
doesn’t affect the 
functionality at all 

On all the 'List 
Style Reports" 
add Institution 
Name on Page 
Breaks, 
otherwise 
sometimes the 
Institution 
Name appears 
on one page and 
data associated 
with it on the 
next page 

 
BR_U00001231 3-Average 3-Normal 

Queue 
Submitted Change 

Referral Save 
Optimistic 
Lock to use 
the database 
timestamp in a 
where clause 

PatientDAO was recently changed to use a 
'WHERE' clause to handle the optimistic 
lock during a save. This approach avoids 
any potential object synchronization issues 
across individual servers in a cluster. 
ReferralDAO needs to change to use the 
same approach. 

No known 
workaround at 
present 

This code 
change may not 
display on the 
screen 

BR_U00001250 3-Average 3-Normal 
Queue 

Submitted TL203-
Enter/Edit BR 
Patient - 
Dependents 
field does not 
accept names 
with 
apostrophe 

On the Enter/Edit BR Patient screen, in the 
Dependents field when name with 
apostrophe is entered and "Add 
Dependents" button is clicked, "Invalid 
characters in the name entry!" message is 
displayed 

This field may be 
updated directly in 
the 
PATIENT_DEPE
NDENTS table 

This may cause 
some 
inconvenience 
to Users 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001251 4-Minority 4-Low Priority Assigned TL186-Print 

Individual 
Records Menu 
- PCE 
Problem list, 
wrong date 
stamp format 

Login to BR, click on Print individual 
Records Menu, click on PCE Problem List 
and select a patient.  
Select the institution and Status. For Onset 
date and Last Update Dates, the format is 
date time year. 
Generally the norm is date stamp (including 
year) followed by time stamp. 

This does not 
prevent the users 
from performing 
their tasks 

We should not 
be displaying 
the time for the 
problem only 
the date.  

BR_U00001253 4-Minority 4-Low Priority Submitted TL187 - Print 
Reports Menu 
- VIST Roster 
Summary and 
VIST Roster 
Summary by 
VISN - vist 
should be 
capitalized 

Click on VIST Roster Summary Report 
under Print Reports Menu, enter the search 
criteria and generate the report. Look for 
Vist Annual Reviews category in the report. 
Vist should be capitalized. 
Same holds good for VIST Roster 
Summary Report by VISN. 

This is a very 
minor defect, 
doesn’t affect the 
functionality at all 

For the "Vist" 
in VIST Annual 
Review you can 
open a low 
priority defect. 

 

BR_U00001258 4-Minority 4-Low Priority Submitted TL173-Date of 
Last Medical 
Exam in 
Entering or 
Editing BR 
Patient is 
accepting 
future date. 

Date of Last Medical Exam in Entering or 
Editing BR Patient is accepting future date. 
 
User Feedback is needed to address this 
defect. 

This is a very 
minor defect, 
doesn’t affect the 
functionality at all 

Date was never 
specified by the 
users.  We can 
enter as a defect 
to address later 
with user 
feedback. 

 
BR_U00001259 3-Average 3-Normal 

Queue 
Submitted TL176 - On 

the Enter/Edit 
BR Patient 
screen Prior 
Rehab 
Training is 
accepting past 
date 

On the Enter/Edit BR Patient screen, if 
there is Any Prior Blind Rehab Training it 
should accept past date instead it is 
accepting future date and if we select No 
for Prior Rehab Training remaining fields 
are not getting masked 

This does not 
prevent the users 
from performing 
their tasks 

Needs to be 
resolved in 
Blind 
Rehabilitation 
v5.1 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001260 4-Minor 3-Normal 

Queue 
Submitted TL206 - In 

Low vision 
patient report 
institution 
name is 
overlapping 

In Low Vision Patients report institution 
name is overlapping with the visual acuity 
right, visual acuity left eye field. 

This is a very 
minor defect, 
doesn’t affect the 
functionality at all 

Causes slight 
inconvenience 
to the users 
while reading 
the report 

BR_U00001262 4-Minor 4-Low Priority Submitted TL200 - BR 
Staff task 
menu 
Accepting 
Activation 
date greater 
than 
deactivation 
date 

BR Staff task menu of the Administrator 
Menu: 
 
On the Staff Details - Edit Blind 
Rehabilitation Staff (User) screen, 
Accepting Activation date greater than 
deactivation date 

Do not enter 
Activation date 
greater than 
deactivation date 

This is a minor 
defect 

BR_U00001267 3-Average 4-Low Priority Submitted TL175, TL198 
- Enter/Edit 
BR Patient - 
Annual 
Household 
Income is 
accepts 
negative & 
decimal 
Numbers 

1. Annual Household Income in BR Patient 
(Enter/Edit Menu) is accepting negative 
values but in Patient Record in Print 
Individual Records is displaying zero value. 
I am attaching screen prints. 
 
2. Annual Household Income field accepts 
decimal numbers; there is no warning or 
error message. However, the data does not 
get saved. And thus, the Individual Patient 
Report shows 0 annual household incomes. 

Do not enter 
negative & decimal 
numbers in the 
Annual Household 
Income field 

Needs to be 
resolved in 
Blind 
Rehabilitation 
v5.1 

BR_U00001268 4-Minor 4-Low Priority Submitted TL208 - 
Individual 
Treatment 
Plan - Report 
Criteria 

On the Individual treatment Plan - Report 
Criteria page by after clicking the help 
button help is showing BRC Clinical 
Assessment History 

No known 
workaround at 
present 

This is a minor 
defect 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001269 4-Minor 3-Normal 

Queue 
Submitted TL209 Table 

on the 
Referrals 
Found screen 
not sorting by 
Date column if 
Referrals for 
couple of 
years are 
displayed 

Table on the Referrals Found screen not 
sorting by "Created Date" column if 
Referrals for couple of years are displayed. 
The "Referrals Found" screen can be 
accessed from "Modify Referral (Search)" 
and "Modify Referral By Patient" task 
menus of the "Enter/Edit Menu" 

Sort the table by 
other columns on 
the table 

The "Created 
Date" column is 
not sorting 
properly if 
referrals for 
more than one 
year are 
displayed on the 
screen for 
example 2005 
and 2006. For 
that defect 1269 
is entered into 
ClearQuest. 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001272 4-Minor 3-Normal 

Queue 
Submitted TL # 212 - 

Not updating 
the 
ICN_CHANG
E_NOTIFICA
TION field on 
patient table 
after merging 
the good and 
bad patient 
records in Vist 

INFO 2006/12/19 11:49:53,265 Thread-84 
MPILogger - ADT_A24 [2001692536265] 
Received 
ERROR 2006/12/19 11:49:53,286 Thread-
84 gov.va.med.br.util.BRLogger - 
AuditTrail.logTransaction -> The text that 
was set in the Audit Trail was 4541 
characters long. 4000 characters is the limit 
for text in the Audit Trail table, so it was 
truncated. 
INFO 2006/12/19 11:49:53,303 Thread-84 
gov.va.med.br.util.BRLogger - 
IcnUpdateSessionBean.processLink -> 
Received an HL7 Link Message for ICN = 
"1012559802V938805", DFNs changed. 
INFO 2006/12/19 11:49:53,320 Thread-84 
gov.va.med.term.access.readonly.Readonly
TableManager - Registering next cache 
check for : STD_Institution at: 2006-12-19 
12:49:53.32 
WARN 2006/12/19 11:49:53,320 Thread-
84 
gov.va.med.term.access.readonly.factory.db
.TableManagerFactory - SQLException for 
class: 
gov.va.med.term.access.readonly.factory.db
.TableManagerFactory Error Message: 
Connection has already been created in this 
tx context for pool named vha-brvs-pool. 
Illegal attempt to create connection from 
another pool: vha-stddata-pool 
WARN 2006/12/19 11:49:53,320 Thread-
84 gov.va.med.br.util.BRLogger - 
InstitutionDAO.getInstitutionsByStationNu
mber first attempt failed, second attempt to 
obtain institution with station number = 442 

No known 
workaround at 
present 

The only defect 
here is that the 
DFN needs to 
be changed if 
MPI instructs us 
to change it. 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001273 4-Minor 3-Normal 

Queue 
Submitted TL#214 – 

Enter/Edit 
Menu or 
Individual 
Patient Record 
- DOB is 
wrong for 
patients who 
have only year 
in DOB field 
in Vista 

Select or enter a patient in Vista who has 
only year in Date Of Birth field. Login to 
BR, select that patient in any of the 
Enter/Edit Menu or Print Individual Record 
menu, Date of Birth for that patient is 
06/15/YYYY. 
For example if the patient has 00/00/1911 in 
Vista, the DOB in BR is 06/15/1911. 
I have attached screen prints for the above 
scenario. 

No known 
workaround at 
present 

This will need 
to be researched 
and possibly get 
resolution from 
the data 
standardization 
group. 

BR_U00001274 4-Minor 4-Low Priority Submitted TL#215 - 
Netscape Only 
- E/E Low 
Vision Patient 
- No warning 
message when 
you save a 
VIST patient 
as Low Vision 

In Netscape browser, there is no warning 
message saying "You are converting a 
VIST patient to Low Vision" when you 
save a VIST patient as Low Vision Patient. 

Use Internet 
Explorer v6.0 or 
higher 

Netscape is not 
a supported 
browser in the 
field 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001330 3-Average 3-Normal 

Queue 
Submitted Additions to 

VIST Roster 
Report – 
Deceased 
patients are 
not displayed 
on the report 
unless Include 
Inactive 
Patients is 
check 

This defect is reported by field tester in 
Blind Rehabilitation v5.0.27.6. 
 
Steps to recreate the defect: 
 
1. Log into Blind Rehabilitation application 
2. From the header menu select “Print 
Reports Menu” 
3. From the links on the left side of the 
screen select “Additions to VIST Roster” 
4. On the Report Criteria page select 
“Institutions”, enter “Start Date”, check 
“Include Deceased Patients?” and click 
“Submit” 
5. The “Additions to VIST Roster” report is 
displayed. 
6. Navigate through the report pages. The 
deceased patients are not displayed on the  
    report even though they exist in the 
system 
7. On the Report Criteria page check 
“Include Deceased Patients?” and “Include 
Inactive  
     Patients?” check box and click Submit 
8. The deceased patients are displayed on 
the report. 

Select Deceased as 
well as Inactive 
check boxes on the 
Report Criteria 
page 

This is a known 
issue and will 
be corrected in 
a maintenance 
build. 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001331 4-Minor 3-Normal 

Queue 
Submitted BRC Current 

Waiting List 
Report - The 
Detail section 
of the report is 
not sorting by 
Created date. 

This defect is reported by Program Analyst 
from field testing, in Blind Rehabilitation 
v5.0.27.6 
 
Steps to recreate the defect: 
 
1. Log into the Blind Rehabilitation 
application 
2. Select “Waitlist Reporting Menu” from 
the header menu 
3. From the links on the left side of the 
screen select “BRC Current Waiting List” 
4. On the Report Criteria page, select 
“Servicing Institutions”, “Program Types”, 
select “Create Date” from “Detail Section 
Sort Order” field, check “Include Detail 
Section?” and click “Submit” 
5. The “BRC Current Waiting List” report 
is displayed. Navigate through the report 
pages till the Detail section is displayed. 
6. The data displayed for referrals in the 
Detail section is not sorted by the Created 
Date. 

Select other 
options for report 
sorting on the 
Report Criteria 
page 

This defect will 
be addressed in 
a maintenance 
build and may 
need additional 
analysis to 
ensure that 
Crystal reports 
can provide this 
functionality. 
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Defect ID Severity Priority State Headline Description Workaround Comments 
BR_U00001332 4-Minor 4-Low Priority Submitted BRC Current 

Waiting List 
Report – On 
page 2 of the 
report if the 
data displayed 
is more than 
what page 2 
can 
accommodate 
it overflows to 
page 3 

This defect is reported by Program Office 
Analyst from field testing in Blind 
Rehabilitation v5.0.27.6 
 
Steps to recreate the defect: 
 
1. Log into the Blind Rehabilitation 
application 
2. Select “Waitlist Reporting Menu” from 
the header menu 
3. From the links on the left side of the 
screen select “BRC Current Waiting List” 
4. On the Report Criteria page, select 
“Servicing Institutions”, “Program Types”, 
“Detail Section Sort Order” and click 
“Submit” 
5. The “BRC Current Waiting List” report 
is displayed. Navigate to page 2 and 3 
6. On page 2 of the report if the data 
displayed is more than what page 2 can 
accommodate it overflows to page 3 

Generate report for 
a small date range 

This needs 
further analysis 
as there are 
several 
variances from 
the size of the 
monitor, screen 
resolution and 
other factors 
that may cause 
this 
inconvenience.  
Additionally it 
has been found 
that the Crystal 
Reports add 
objects invisible 
to the user that 
may impact the 
report display.  
This will be 
followed up in 
the next build. 
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