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Clinical Reminders V. 2.0

Purpose of
This Guide

Other Sources
of Information

December 2007

This Clinician Guide is designed to help the clinical practitioner
understand Clinical Reminders and to use the functionality to improve
patient care and clinical processes. This guide will also give you an
overview of national VA reminders/dialogs and components:

Target Audience
We have developed this guide for the following types of users:

e Clinicians
e Nurses
e Clinical Application Coordinators (CAC)

e Clinical Reminders Managers

Related Documentation

The following manuals are available from the VistA Documentation
Library (VDL) http://www.va.gov/vdl.

e Clinical Reminders V2.6 Release Notes
(PXRM_2_6_RN.PDF)

e Clinical Reminders V2.6 Install and Setup Guide
(PXRM_2_6_IG.PDF)

¢ Clinical Reminders Technical Manual (PXRM_2 4 TM.PDF)
e Clinical Reminders Manager Manual (PXRM_2 6 _MM.PDF)

Other relevant information is also available on the Clinical
Reminders website:

http://vista.med.va.gov/reminders/
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Introduction

Benefits of
Clinical
Reminders

From Harvard
Innovations award:

The involvement of front-line
providers, use of performance
measures and universal use
of electronic health records
have enabled VA to set the
national benchmark in quality
of care. VistA's computerized
system enables key decisions
by checking links to
automated drug distribution,
leading to a significant
reduction in the error rate.

VistA is innovative because of
its unique linkage with
standardized, consistent
performance measurement.
VA's electronic health
records provide patient-
specific, comprehensive
clinical decision support that
results in a performance
measurement system that
encourages driven evidence-
based practice.

December 2007

Clinical Reminders Overview

The Clinical Reminder system helps caregivers deliver higher quality
care to patients for both preventive health care and management of
chronic conditions, and helps ensure that timely clinical interventions
are initiated.

Reminders assist clinical decision-making and also improve
documentation and follow-up, by allowing providers to easily view
when certain tests or evaluations were performed and to track and
document when care has been delivered. They can direct providers to
perform certain tests or other evaluations that will enhance the quality
of care for specific conditions. The clinicians can then respond to the
reminders by placing relevant orders or recording clinical activities on
patients’ progress notes.

Clinical Reminders may be used for both clinical and administrative
purposes. However, the primary goal is to provide relevant information
to providers at the point of care, for improving care for veterans. The
package benefits clinicians by providing pertinent data for clinical
decision-making, reducing duplicate documenting activities, assisting
in targeting patients with particular diagnoses and procedures or site-
defined criteria, and assisting in compliance with VHA performance
measures and with Health Promotion and Disease Prevention
guidelines.

Clinical Practice Guidelines

The Veterans Health Administration (VHA), in collaboration with the
Department of Defense (DoD) and other leading professional
organizations, has been developing clinical practice guidelines since the
early 1990s. Guidelines for the Rehabilitation of Stroke and
Amputation and the Care Guide for Ischemic Heart Disease were
among the first distributed throughout VHA in 1996 and 1997. Since
that time, numerous other guidelines, including guidelines on Diabetes
Mellitus, COPD, Major Depressive Disorder, Psychoses, Tobacco Use
Cessation, Hypertension, have been developed and distributed for
implementation throughout the system.

VHA defines clinical practice guidelines as recommendations for the
performance or exclusion of specific procedures or services for specific
disease entities. These recommendations are derived through a rigorous
methodological approach that includes a systematic review of the
evidence to outline recommended practice. Clinical guidelines are seen
by many as a potential solution to inefficiency and inappropriate
variation in care.

Clinical Reminders V. 2.0 User Manual 2
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Introduction

Benefits of Clinical Practice Guidelines
Clinical ; .
Reminders urpose of Guidelines

e Assure that the appropriate amount of care is provided
(addressing both under & over-utilization)

Reduce errors and promote patient safety

Ensure predictable and consistent quality

Promote learning and research

Facilitate patient and family education

Clinical Reminders, Performance Measures, and
Clinical Practice Guidelines

Each Veterans Integrated Service Networks (VISN) must comply with
performance measures that address Prevention Index/Chronic Disease
Index (PI/CDI), as well as with the Health Promotion And Disease
Prevention Program Handbook 1120.2, which states that each VHA
facility shall have a program to educate veterans with respect to health
promotion and disease prevention and to provide veterans with
preventive medical care that includes screening and other clinical
services.

The Clinical Reminders package offers tools to help clinicians comply
with these performance measures and guidelines on a patient-by-patient
basis. The use of these tools leads to improved patient care.

Providers can work with their local Clinical Application Coordinators
to set up customized reminders based on local and national guidelines
for patient education, immunizations, skin tests, measurements, exams,
laboratory tests, mental health tests, radiology procedures, and other
procedures.

The Office of Quality and Performance oversees the VA’s performance
measure plan. Each year the Performance Measurement Workgroup
(PMWG@G), recommends the annual Network Performance Plan to the
Under Secretary for Health. The Plan is formally signed as the Network
Director's annual performance appraisal. The specific details of the plan
are published annually on the OQP website.
http://vaww.ogp.med.va.gov/default.htm
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Introduction

Patch 6 Updates to
Clinical Reminders

NOTE: Most dialogs that
use Mental Health tests
won't exhibit many
changes until CPRS GUI
V27 is released.

December 2007

Clinical Reminders Patch 6

Patch 6 contains modifications to integrate the Clinical Reminders
package with the new version of the Mental Package called MHA3.
The Clinical Reminders package will support use of hew mental
health surveys, instruments, and forms for clinical collection,
reminder evaluation, patient list building and reporting. These
modifications will be distributed at the same time as MHA3
(YS*5.01*85).

This functionality is needed so that Clinical Reminders can be used to
help sites meet the Performance Measure requirements related to a
standardized set of Mental Health Instruments that will be available
in the YS*5.01*85 patch. The standardized instruments are AUDC,
BDI2, PHQ-2, PHQ9, and PC-PTSD.

GMTS*2.7*77, bundled with PXRM*2.0*6, provides two new
Health Summary Components to view administered mental health
tests and scores: MHAL - MHA Administration List and MHAS -
MHA Score.

In order to use all of the dialog functionality available with MHA3
and PXRM*2*6, Version 27 of the CPRS GUI will need to be
installed. This version isn’t scheduled for release until Spring 2008.
In this manual, we’ll show examples of dialog screens as they will
appear when patch PXRM*2*6 is released and sites are still using
CPRS 26, as well as examples of how they’ll appear with CPRS 27.

See Chapter 3 in this manual for descriptions and examples of the
Mental Health dialogs.

Clinical Reminders V. 2.0 User Manual 4
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Introduction

Patch 6 Updates
to

Updates to National Reminders

Clinical Modified National Reminders
Reminders e Depression Screening
PHQ-2 & PHQ9 in the dialog
e Irag & Afghan Post Deploy Screen
Converted to use MH tests (AUDC, PHQ-2, PC PTSD)
Added more detailed branching logic
e TBI Screening
Fixed selection problem; added done elsewhere
e MHYV Influenza Vaccine
Updated date for FY08
New National Reminders
e PTSD Screen
Uses PC PTSD
e Alcohol (Audit-C) Screen
Uses AUDC for all alcohol screens
e Positive AUDIT-C Evaluation
Provides a standard tool for education and counseling
e Multiple branching logic reminders
December 2007 Clinical Reminders V. 2.0 User Manual 5
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ll. Using Clinical Reminders

Visth CPRS in use by: Whprovider Thirteen (10.5.21.65)

Chapter 1: Clinical
Reminders and
CPRS Overview

The cover sheet display of
reminders can be
customized for Site,
System, Location, or User.

See Appendix C, for
instructions on how to edit
cover sheet reminders.

Using Clinical Reminders in CPRS

Clinician reminders are accessible in CPRS in four places:
e Cover Sheet
e Clock button (upper right-hand corner of each tab in CPRS)
e Notes tab
e Reports tab (Health Summaries)

Cover Sheet

Clinical reminders that are due are displayed on the cover sheet of
CPRS. When you left-click on a reminder, patient-related details are
presented in a pop-up window. By right-clicking on a reminder on the
cover sheet, you can access the reminder definition and reference
information.

More details about what’s available from the Cover Sheet are provided
in the following pages.

BEYX

File Edit Wew Tools Help

H-2A50 220-1

Primary Care Team Unassigned Remate

.| WHPATIENT. TWO
& EEE-331887 oo 1960 [(44)

Current Provider Mot Selected

Attending: Whprovider One

Flag

Data

% Mo Postings

Active Problems
ceiabetes Melltus

Allergies £ Adverse Reactions

Puostings

Mo Allergy Assessment

Mo Patient Postings Found.

Active Medications Clinical Reminders Due Date
Mon4, Ginger Cap/Tab Active CHEST =RaY DUE WOW
Mon4 Ginger CapsTab Active t armmagram Screening DUE NOW
Mona, Ginkgo Tab Active PAP Smear Screening DUE WOwW
Mon& Ginkgo Tab Aclive Cover Sheet
Mona Ginkgo Tab Aictive .
Monta wWarfarin Smag Tab Active Remin d ers Box
Mona, Warfarin Smg Tab Active
Mon*é, Aspirin 325mg Tab Active
Mona, Azpirin 325mg Tab Aiclive
Moné, lbuprafen 400 Mg Active
Mon4, Metapraternal Aerozal Active
Monéa, Codeine Phosphate 15mg Tab Active
Mona, Amawillin 500mg -Clav Acid 125mg Tablet
Mona Allapurinal 100mg Tab Active
Mona, “erapamil 80mg Tab Active
Monté, Epoetin Alfa,Recombinant Inj.Soln Active
Cimetidine Tab Pending
Fecent Lab Results itals Appointments/Visits AAdmissions
Mo Orders Found. Mo data found Jun 07,2004 11:39 2as Inpatient Appoaintrn
Cower Sheet | Problems | Meds | Orders | Mates | Cansults | Surgery | D/C Summ | Labs | Reparts |
[ [ i
December 2007 Clinical Reminders V. 2.0 User Manual 6
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Using Clinical Reminders

Chapter 1: CPRS Clinical Maintenance View
and Reminders

. If you left-click on a particular reminder you will see the Clinical
Overview

Maintenance output, which gives you the details of the reminder
evaluation. It tells you the status,

& Clinical Maintenance: TBI Screening DUE NOW

| --3TATUS-- --DUE DATE-- --LAST DOME--
DUTE MOwW LUE MNOW urknou
Frequency: Dme ewvery 997 - Once for all ages.
Patients who serwved in combat in either Iraq (Operation Iraqi

Freedom) or in Afghanistan (Operation Enduaring Freedom) should be
soreened for Traumatic Brain Injury.

Cohort :

The patient's last service separation date is prior to 3711701,

Peminder Term: WA-ACTIVE DUTYT
Computed Finding: PATIENT TYPE
1071772007 walue - ACTIVE DUTY

The patient's most recent service separation date is more recent
than their last screenihg - if the patient was discharged after
9511701 then rescreening is needed after any new period of service.

December 2007 Clinical Reminders V. 2.0 User Manual 7
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ll. Using Clinical Reminders

Chapter 1: Clinical
Reminders and
CPRS Overview

Right-clicking on a Reminder

If you right-click on a reminder, you will see a popup menu that looks

similar to this:

Clinical Reminders Due Date
Active TEI| Screening DUE MOW
cin/Langoprazole Mizcellaneous Screen for PTSD DUE MO
Active Cholesterol Screen (Male) Apr13,00
ez Inj.Soln Pending Positive AJDIT-C Needs E valuation DUE MOW
Pending Depr Sor Poz - Needs: F/J Asseszment  DUE MOW
Pending |ragttfghan Post-D eplopment Screen CUE MOW
Pending ) —_— - DLIE MO
Fending Clinical Mainkenance DLE MOw
H  Education Topic Definition  # DUE MW
Gl R eminder Inquiry DLE NOw/
. DUE MOW
Reference Information 3 10
Reminder Icon Legend EHE HE:W:

Yitals AppointmentsAfizits/Admizzions
T 9F Feb 03,2006 1219 [36. 4 |Jul10.07 1455  Inpatient St
| Feb 03,2006 1219 Map 04,07 09:00  Derm

R 15 bdar 28,1996 13:00 Apr20,07 0330 Derm

EF 110/85 Feb 03,2006 12:19 tar 09,07 11:00  Neura Clinic
HT 82in Feb 03,2006 1219 (20

WwT 305 1b Feb 03,2006 12:19 13

PO 94 Dec 20,2005 10:30 A

4z | Orders | Notes | Consults | Suraen | D/C Summ | Labs | Reoorts |

Clicking on Clinical Maintenance will show you the same Clinical
Maintenance output you get by left-clicking.

If the reminder contains education topics, Education Topic Definition
will be selectable and clicking on it will display the education topic
definitions.

Example: Education Topic

& Fducation Topic: &Medical Problems of Alcohol

HAME : ALCOHOL USE AND MEDICAL PROELEMS

PRINT MAME : Medical Problems of Alcohol

EDUCATIONAL OUTCOME :

The patient will understand the medical consequences of alcohal
consumption.

EDUCATIONAL STANDARDE :

The medical risks of alcohol consumption will be reviewsd with the
fpatient including:

1. liwer disease and cirrhosis

. congestiwve heart failure

. seizures

interaction with medications

falls

hypertension

diabetes and poor glucose control

. psychiatric disease/sdepression

[ I T AR ]

Prirt

| Close

December 2007 Clinical Reminders V. 2.0 User Manual 8
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Using Clinical Reminders

Chapter 1: CPRS
and Reminders
Overview

For detailed information on

how reminders are defined,

see the Clinical Reminders
Manager Manual.

Templates :F

ﬁ % E Fieminder haz an azzociated Reminder Dialog

ﬁ(@a E Reminder's aszociated Reminder Dialog has

December 2007

Icon Legend

Reminder Inquiry

Clicking on reminder inquiry will produce a display of the reminder

&j Reminder Inquiry: Positive AUDIT-C Needs Evaluation
VA-ALCOHOL AUDIT-C POSITIVE F/U EVAL -
No. 925
Print Hame: Positive AUDIT-C Nesds Evaluation
Class: HATIONAL
Sponsor: Office of Patient Care Services
Review Date:
Lescission Date:
Usage: CPRS, DATA EXTRACT, REPORTS
Related VA-7 Reminder:
Denindsr Dialog: VA-ALCOHOL F/U POS AUDIT-C
Priority:
Denindsr Description:
This reminder iz due for patients who have a Positive hlochol Use Screen.
It becomes due with am AUDIT-C score of § oF more.
This seuvting of AUDIT-C of § or higher iz for the navional performamce
messure. There are still pacients who have lower scores who drimk shove
the safe limit and these patients should also he coumseled.
The dialog includes assessment tools and documentation of adwice,
counzeling and referral
It resolves by documentation of direct alechol related sdvice and v
< >
| Close

If you click on Reference Information, you will get a list of web sites
that have information related to the clinical reminder. Clicking on one

of them will open your web browser at that site.

Clicking on Reminder Icon Legend will bring up a display that shows
what the various reminder icons mean. These icons will appear on the

CPRS header bar (referred to as the Clock button).
Reminders Icon Legend

Motes I Eonsultsl "urger_l,ll

i ) Reminder Categary
ﬁ Reminder iz Due
Feminder iz not due, but iz Applicable
@ Reminder iz Mot Applicable
? Reminder statuz has not yet been evaluated

been processzed

Clinical Reminders V. 2.0 User Manual

Patch PXRM*2*6



Using Clinical Reminders

Chapter 1: CPRS
and Reminders
Overview

December 2007

Clock Button

Another place you can interact with Clinical Reminders is by clicking
on the reminders button in the upper right hand corner of the CPRS
GUI. The reminders button looks like an alarm clock and corresponds
to the status of the reminder, as indicated in the icon legend shown on
the previous page.

|
Primary Care Team Unassigne Hemote ﬁ Postings
[Vata A

This brings up the Available Reminders window, which shows the
same tree view as seen in the Reminders drawer.

&= Available Reminders
Wiew  Action

Available Beminders | Due Date | LastDccurrencel
=
Bk

Advanced Directives Education DUE MOWw

Blood Pressure Check 031952000  08/418/2000

Alcohal Abuse Education 04/05/2001  04/05/2000
o Antrys dgetest DUE HOWw

------ =1 Applicable

H-E1 Other Cateqaories

This window has two menus: View and Action.

View Menu

The View menu lets you determine which categories of reminders will
be displayed in the tree view. Those with a checkmark to the left of this
will be displayed. You can toggle the checkmark on or off by left
clicking on the icon. Note: as soon as you click on an icon the View
menu will disappear and the tree will be updated to match your current
selection. To make another change, left-click on View.

The tree view you see here is identical to the one you see in the
Reminders “drawer,” so whatever change you make here affects the
tree you see in the Reminders drawer.

Clinical Reminders V. 2.0 User Manual 10
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Using Clinical Reminders

Chapter 1: CPRS Available Reminders form, cont’d
and R.emmders Action Menu
Overview
Evaluate Reminders
You can evaluate an individual reminder, all the reminders in a
category, or a processed reminder. A processed reminder is one whose
dialog has been processed by checking off items; a checkmark appears
by the reminder icon. The option that is selectable out of these three
options depends on what has been selected on the reminders tree. If it is
an individual reminder, then Evaluate Reminder will be selectable, if it
is a category, then Evaluate Category Reminders will be selectable, and
if it is a processed reminder, then Evaluate Processed Reminder will be
selectable.
The other two options, Refresh Reminder Dialogs and Edit Cover Sheet
Reminder List, are for use by Reminder Managers.
Action Menu on Available Reminders
il & Available Reminders x|
Wiew | Action
BB Ewvaluate Category Reminders
Evaluate Frocessed Beminders E;E;}SS’;D 08/ 5/2000
Refresh Reminder Dialogs 04/05/2001  04/05/2000
E. B Edit Cowver Sheet Reminder List DUE NOW/
EB’ Other Categaries
! H-F1 SUBSTAMCE ABISE
: 171 HEPATITISC
f £ SLCREMIMDER CATEGORY
E-£1 JEREMY'S REMINDER CATEGORY
December 2007 Clinical Reminders V. 2.0 User Manual
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Using Clinical Reminders

Chapter 1: CPRS
and Reminders
Overview

You or your site can
determine the folder view,
and whether the folders are
open or closed when you
first open the reminders tab
(also called a drawer).

Using a dialog to resolve a
clinical reminder is
discussed in Chapter 2.

Notes Tab

Reminders processing takes place through the Notes tab. When you
click on the Notes tab and open a new note, a Reminders tab appears.

& VislA CPRS in use by: Green,Joann (10.5.21.65)
File Edit Yiew Action

COptions  Tools  Help

AWHPATIENT_FEMALEFIVE | 1A[1%2)
000-00-0005 XM N MR

Primary Care Team Unassigned
Provider: WHPROVIDER,THREE | Attending CRPROVIDER,CINE

Postings
CWAD

Change...

i

Last 100 Signed Notes H&P GENERAL MEDICINE

A Adm 10501 14(182)
5 Subject: ‘

Aug 28,2007 @209:21 “Whpravider, Three

Aug 28,07 HEP -£
Mar 0807 H&P - &
= E}; All signed notes
Jan 31,05 GEC RE
Jan 31,05 GEC RE
Jan 31,05 GEC RE
Jan 31,05 GEC RE
Oct29.01 ACUTE
Oct29.01 ADDITI
Oct 26,01 Passible
Oct25.01 CARDIC
Oct25.01 SURGE
Sep 24,01 MEDIC
= Aug 27,01 ACUTE
Aug 2301 CARDI ¥
< >

Reminders Drawer

/ Templates ’L >
# Reminders V' | <Moo encounter information entered>

Encounter

Cover Sheet | Problems | Meds | Orders  potes |Eunsu\ls] Surgely] D/C 5umm] Labs Hepurts]

When you click on the Reminders drawer, a list of reminders is
displayed, categorized by Due, Applicable, Not Applicable, and Other
Categories. Reminders that have an associated dialog have a special
icon (see the previous Reminder Icons Legend). If you click on one of
these reminders, a dialog box appears which lists possible actions or
activities that may satisfy this reminder.

Reminder Dialog Tree View

File Edt Yiew Action Options Tooks Help

CRPATIENT.TWO
EEEE5-4444  RHEKHXRHK

GM Aug 28.07 10:12
Provider WHPROVIDER. TwWO

Primary Care Team Unassigned

Last 100 Signed Notes
=1 &= NewMNole inFrogiess A

H&F GENERAL MEDICINE
Wst: 08/28/07 GENERAL MEDICINE

Aug 28,2007@10:15

whpravider,Thice

Na Pastings

#
Change

i 7 HEP 3
= Alunsig 5 for GRE

Subject:

R
< >

7 Templates

¥ Reminders

Hepatitis C Riisk Assess
% PatchSVA-Pain Scresr
5 Problem Drinking Scres
Tobacoo Cessation Eds
G TOBACCD USE 5C
eight and Nutiition S¢
leahol Abuse Educatic
fE Depression Screening
Applicable
Not Applicable

Other Categorizs <

< ¥ |<Mo encounter information entered:

Encounter
Cover Shest | Froblems | Meds | Orders Notes | Consults | Sugery | D/C Summ | Labs | Reports

December 2007 Clinical Reminders V. 2.0 User Manual
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Using Clinical Reminders

Chapter 1: CPRS
and Reminders
Overview

December 2007

Reports Tab

Health Summaries containing Clinical Reminders can be viewed from
the Reports tab in CPRS. See the Health Summary section later in this
guide for more information.

The Ad hoc health summary can also be used to display selected
clinical reminders using either an abbreviated display or the full clinical
maintenance display. (See Chapter 5: Health Summaries and Clinical
Reminders)

Clinical Reminders V. 2.0 User Manual 13
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Using Clinical Reminders

Chapter 2: Summary of Steps to Process Reminders

ProceS.SI ng/ .. These are the basic steps for processing reminders from the Notes tab in
ReSO_IW ng Clinical | cprs. These steps are described in more detail, as they relate to Mental
Reminders Health, in Chapter 3.

1. Start a new progress note. To process a reminder, start a new
progress note. When you begin a new progress note, the reminders
drawer appears.

NOTE: 2. Open the reminders drawer. When you click on the reminders
drawer, you see several folders containing reminders for this
patient. Possible folders include Due, Applicable, Not Applicable,
All Evaluated, and Other Categories. These folders may contain a
hierarchy of folders and reminders within folders. The view of
folders is customizable by you (see Appendix C). The folders and
subfolders in the Reminders Drawer are sometimes called the “tree
view.”

Your site can determine
the folder view — which
reminders and
categories/folders appear
in the reminders drawer.

3. Choose a reminder. Open a folder (if necessary) and click a
reminder that you wish to process. At this point, you may be asked
to provide the primary encounter provider, so that any PCE data
entered from reminder dialog processing can be saved.

December 2007 Clinical Reminders V. 2.0 User Manual 14
Patch PXRM*2*6



Using Clinical Reminders

Chapter 2:
Processing/
Resolving Clinical
Reminders

Summary of Steps to Process Reminders
4. (cont’d) If the reminder has an associated reminder dialog, a small
dialog icon is shown in the bottom-right corner of the clock icon. If
you click on one of these reminders, a dialog box appears, which
lists possible actions or activities that may satisfy this reminder. If
this is a National reminder, the dialog was created by national
developers and/or members of the Office of Quality and
Performance. Otherwise, the contents of this dialog were created at
your site by your Clinical Application Coordinator (CAC) or a
Clinical Reminders Manager. Clinicians should be involved with
defining these dialogs.

If no dialog icon is displayed on a reminder, it means that your site
hasn’t created and/or linked a dialog to the reminder. Your CAC
can provide information about this. Definitions of the reminders
icons are available on the Action menu of the Available Reminders
window (see page 9).

&] VistA CPRS in use by: CRPROVIDER,ONE

File Edit Wew Action Options Tools Help
AWHPATIENT FEMALEFIVE | 1A[1&2) Frimary Care Team Unassigned . Postings
O00-00-0005 =M MM, XX Prowider: "WHPROVIDER THREE | Attending CRPROWIDER, Twio ﬁ CWAD
Last 100 Signed M aotes Hi&F GEMERAL MEDICIME Aug 28, 200720321 Whprovider, Three Change...
= Fg'}; MNew Mote in Progress A adm: 10A15/01 141%2)
Aup2807 HEPG—' g piccy |
= ?g'}; All unzigned notes for GRE
Aug 2807 HEP-£
[ I Ta Wy SR Y
£
/ Templates |
| ¥ Reminders . ) . .
@ PAP Smear Review & These reminders have reminder dialogs linked to them,
G TBIScreening <€————— as indicated by the text box on the clock.
@ Iragiafghan Post-D
& Evalfor AbnlInvolu The question mark indicates the reminder hasn’t been
= E_’ g}he{;ﬁjﬂ”ﬁMMDGF evaluated to determine its status. When you click on
% Mammogram 5 44— the reminder, it will be evaluated, and the icon changes
9 Mammogram R accordingly. See page 9 for icon definitions.
£ WawH PP
£1 WAMWH PAP
& HEPATITISC
5 < >
green v
£ > <Mo encounter information entered:
Encounter |
Cover Sheet | Problems | Meds | Orders Wotes | Consults | Suigery | DAC Summ | Labs | Reparts |
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Using Clinical Reminders (cont’'d)

Chapter 2:
Resolving Clinical

Reminders, cont’d |5 complete the dialog box. The dialog box lists possible actions o
interventions that may be taken to satisfy this reminder. As you
make selections from the dialog box, you can see the text of the
progress note in the bottom part of the screen (below the Clear,
Back, and Next buttons). Below the progress note text area is the
encounter information including orders and PCE, Mental Health,
and Vital Sign data. The bold text in these areas applies to the
specific reminder you are processing. You can process multiple
reminders.

Summary of Steps to Process Reminders, cont’d

TIP:

Use the Next or Back
buttons to take you to the | 6. Expanded dialog boxes. Clicking a checkbox may bring up

dialog for the next or additional choices: an area for comments, a diagnosis to choose, or
previous reminder due in other information that may satisfy the reminder.

the reminders drawer.
Dialog with orders. Reminder dialogs can include orders. If
quick orders are included in the dialog, these are placed as soon
as the reminder processing is finished and the orders are signed.
If the order requires more information before releasing the
order, an order dialog will appear after you click Finish,
allowing you to complete the order.

Mental health tests. Reminder dialogs can include a pre-
defined set of mental health tests. PXRM*2*6 expands the
number of MH tests that can be included in dialogs, and even
more will be available when CPRS GUI v27 is released.
Progress note text can be generated based on the mental health
score.

7. Finish processing the reminder and complete your note. Click
on the Finish button when you have checked all the appropriate
checkboxes for each reminder you wish to process. You then go
back to the Note window, where you can review and edit the
reminder dialog progress note text added, to have a completed
progress note for the encounter.

8. (Optional) Evaluate processed reminders. You can use the
Action menu to select the Evaluate Processed Reminders menu
item from the Reminders Available window, to ensure that the
reminders are satisfied. This action will evaluate the reminders that
you processed while you wait, and update the Reminders Available
window and reminders drawer lists to reflect the new statuses.
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Using Clinical Reminders

Chapter 3:
Processing Mental
Health Reminders

Old entries using the previous
MH structure will still be
recognized for historical
reports

NOTE: The MH instrument
BDI is being discontinued.
The Beck Depression
Inventory is an instrument in
the Mental Health Assistant
that has long been used for
evaluating and monitoring
depression. For several years,
MHA carried both the
original version (BDI) and a
newer, enhanced version
(BDI2). With the release of
patch YS*5.01*85, the BDI
will be inactivated, as the
BDI2 is now the preferred
version of this instrument.

December 2007

Mental Health Reminders

Clinical Reminders Patch 6 contains modifications that will support use
of new mental health surveys, instruments, and forms for clinical
collection, reminders evaluation, patient list building and reporting.

These changes will help sites meet the Performance Measure
requirements related to a standardized set of Mental Health
Instruments: AUDIT-C, PHQ-2, PTSD, and PHQO.

A Health Summary patch included with PXRM*2*6 provides two new
Health Summary Components, MHAL - MHA Administration List and
MHAS - MHA Score, to view administered mental health tests and
scores.

Features that will be available with CPRS GUI v27:

 MH tests that have more than one scale can be selected in
reminder dialogs.

e Reminder dialog text can be generated for multiple scores for
each unique combination of a MH test and MH scale using a
new Result Group multiple.

« New score-driven informational pop-up text can appear to the
CPRS V27 user when the user selects OK to complete an
MHA3 test and the score meets criteria for the pop-up to
display. For example, when a PHQ-2 test is performed, if the
score is 3 or more, a pop-up box will appear telling you to
perform the PHQO test.

Clinical Reminders V. 2.0 User Manual 17
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Using Clinical Reminders

Chapter 3:
Processing Mental
Health Reminders,
cont’d

December 2007

Mental Health Reminder Processing

Depression Screening

Screening for Depression using a standard tool should be done on
a yearly basis.

A PHQ-2 or a PHQQ is required on all patients unless there is a
recent diagnosis of depression entered for an outpatient visit.
Patients with a diagnosis of depression need additional f/u and
treatment.

This reminder requires entry of the PHQ-2 or PHQ?9 into the
Mental Health package after 1/1/08.

Health factors for refusal, acute illness and for chronic cognitive
impairment are included in this reminder.

A PHQ9 should be done for any positive PHQ-2.

Any patient with one of the following must have an assessment of
suicide risk and a disposition done by a provider within a day of
the positive screen:

e apositive PHQ-2 (>3) or

e apositive PHQ9 (>10) or

e aresponse to question 9 of the PHQ9 other than ‘Not at all’

Clinical Reminders V. 2.0 User Manual 18
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Using Clinical Reminders

Chapter 3: Depression Screening (cont’d)
Processing Mental
Health Reminders,
cont’d

When you select the Depression Screening dialog to process, the first
window you see is shown below:

Example: Depression Screening dialog initial window

&j Reminder Resolution: Depression Screening

Screening for Depression using the PHO-Z is recommended on all patients on a yearly basis.

PHO-Z

iy fova THICZ)

'_ Tnahle to Screen

Patients with a positiwe PHO-Z (score of 3 or higher) should hawe a PHO-9 performed and should be ewvaluat
for risk of suicide.

PHQ-3

Perform PHOZ

Vi D00 CPC for Major Depressiwve Disorder

DHQ-9 Questionnaire

Clear Clinical M aint Wizit Info Mext > Finish Ca

<Mo encounter information entered:

* |ndicates a Required Field
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Using Clinical Reminders

Chapter 3: Depression Screening (cont’d)

ProceSSing Mental When you click on the PHQ-2 or PHQ9 button, a window pops

. you cli - utton, a window
Heal,th Reminders, up that lets you perform the test. The results of the test go in the
cont'd patient’s record — in the progress note and in the Mental Health
package.

PHQ-2 Example as it appears with PXRM*2*6 and CPRS GUI V26

] PHQ-2 X

Over the past two weeks, how often have you been bothered by the following problems? Little
interest ar pleasure in doing things

[T Several days

[ More than half the days

[ Mearly every day

Over the past two weeks, how often have you been bothered by the following problems? Feeling
down, deprezsed, or hopelezs

[T Mat at al

[T Several days

[T More than khalf the days

[T Mearly every day

Clear ok Cancel
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Using Clinical Reminders

Chapter 3:

Processing Mental
Health Reminders,

cont’d

December 2007

Depression Screening (cont’d)

test.

Example: PHQ9 window in CPRS GUI 26

&} pHQ9

Cwer the past 2 weeks, how often have vou been bothered by any of the following
prablems? Pleaze read each item carefully and give vour best responze. Little
interest ar pleasure in doing things

......................

[T Several days

[ More than half the days

[ Mearly every day

Over the pazt 2 week sz, how often have pou been bathered by any of the following

problems? Please read each item carefully and give pour best response. Feeling
dovin, depreszed, or hopeless

[ Mot at al

[T Several days

[ tdore than half the days

[ Mearly every day

COwer the past 2 weeks, how often have pou been bothered by any of the following

problemsY Pleaze read each item carefully and give pour best responze. Trouble
falling or staving azleep, or sleeping oo much

[ Mot at al

[T Several days

[ More than half the days
[ Mearly every day

Over the past 2 week s, how often have vou been bathered by any of the following

rrehlars? Plazca rasd aach bars carabulln zed Avvea vmnre bhast racmanca Faalisa

Clear ok |

Clinical Reminders V. 2.0 User Manual
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When you click on the PHQ9 button, the following window
appears (if you’re using CPRS GUI 26) that lets you perform the
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Using Clinical Reminders

Chapter 3: Depression Screening (cont’d)
ProceSSing Mental Once CPRS GUI V27 is installed, you’ll see a window such as
. isi , you window su
Hea:FQ Reminders, the following when you click on the PHQ-2 or PHQ9 button.
con
NOTE: The speed tab feature, if checked, lets you enter numbers from
the keyboard to move more quickly through a longer form. For
example, you could type 2, 3, 4, 3, 3, 4, 2, 4, 3, 3 (without the commas)
to make entries in all ten categories of the PHQO.
Example: PHQQ test, as it will appear after CPRS GUI 27 is released
1=k

Crver the past 2 weeks, how often have you been bothered by any of the following problems? Please read each tem carefully and give your
best response.

1. Little interest or plessure in doing things
1. Mot at all
= 2. Several days
= 3. More than half the days
= 4. hearly every day

2. Feeling down, depressed, or hopeless
1. bt at all
= 2. Several days
3. More than half the day=
{4 Mearly every day

3. Troukle faling or staying asleep, oF sleeping too much
1. et &t all
2. Seversl days
3. More than half the day=
{4 Mearly every day

-

4. Feeling tired or having little energy

® 0.LReieT If the speed tab box is checked, this pop-up
(" 2. Several days appears the first time you use MH tests
3. More than half the day=s through CPRS v27.

4. MNeatly every day
Eirst use instructions

5. Poor sppetite or overesting

1. Mot at =l il) Faor much Faster data entry, use the number key

Use speed tab

Hint: Uze the number key of the item to zpeed data entiy.

—

that corresponds to the answer, The Facus will

move ko the next question automatically.

December 2007 Clinical Reminders V. 2.0 User Manual
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Using Clinical Reminders

Chapter 3:
Processing Mental
Health Reminders,
cont’d

I PHQY: LU,LULU
©d, More than halt the days

= 4. Mearly every day

5. Poor appetite or overesting
1. Not &t all
™ 2. Several days
+ 3. More than half the days
= 4. Mearly every day

6. Feeling bad about yourself or that you are a failure or have let yourself or your family dovwn

1. Mot &t &l

{* 2 Several days

= 3. More than half the days
= 4. Mearly every day

7. Trouble concertrating on things, such as reading the neswspaper or watching television

1. Mot &t &l

(™ 2. Several days

+ 3. More than half the days
= 4. Nearly every day

8. Moving or speaking so slowly that other people could have noticed. Or the opposite being so fidgety or restless that
yiou have been moving around & lat mare than usual

1. Mot at all

{+ 2 Several days

= 3. More than half the days
= 4. Mearly every day

9. Thoughts that you would be better off dead or of hurting yourself in some way

1. Mot &t &l

™ 2. Several days

+ 3. More than half the days
= 4. Mearly every day

10. If pou checked off any problems, how DIFFICULT have these prablems made it for pou to do your wark, take care of
things at home or get along with other people?

€ 1. Mot difficult at all
f* 2 Somewhat difficult
3. Weryp difficult

= 4. Extremely difficult

Depression Screening (cont’d)

As you scroll down the window, or move automatically via speed tab
usage, you’ll see the remainder of the PHQ9 questions.

Example: PHQ9 cont’d
=10l x|

This is a progress bar,
indicating how much of
the test has been
completed.

-

Ise speed tab

Hint: Uze the number key of the itern ta spead data entry. / _

[ ] L
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Using Clinical Reminders

Chapter 3: Depression Screening (cont’d)
Processing Mental
Health Reminders,
cont’d

The reminder is also resolved by the following:
e Unable to screen due to acute illness
e Unable to screen due to chronic, severe cognitive impairment
e Patient refuses to answer depression screening questions

Example: Unable to Screen button checked

&j Reminder Resolution: Depression Screening

Screening for Depression using the PH]-E is recommended on all patients on a yearly
haszis.

PHO-Z

Perform PHOQ-Z

WV imable to Screen

I_ Due to Acute Illness

I_ Ime to Chronic, Sewvere Cognitiwe Iwpairment

I_ Defused depression scresning

Patients with a positiwe PHO-Z (score of 3 or higher) should have a PHQ-2 performed and
should be ewaluated for risk of suicide.

PHQ-9
Perform PHQ9 | b/

Clear | Clinical kaint Wizt Info ¢ Back Finizh Cancel

<Mo encounter information entered:

* Indicates a Required Field
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Using Clinical Reminders

Chapter 3: Iraq & Afghan Post-Deploy Reminder

Processing _Mental See Appendix E for the complete reminder definition.
Health Reminders,
cont'd Revisions to this reminder include:

resolves the reminder.
PHQQ after 12/1/06.
are included in the reminder terms.

Health instruments: PHQ-2, AUDI-C and PCPTSD.
e The dialog branching logic is improved using reminder terms.
Each reminder term contains a reminder that determines the
appropriate branching.
Example: Iraq & Afghan Post-Deployment Screen Dialog Initial Window

F

&} Reminder Resolution: IragBAfghan Post-Deployment Screen

This template is designed to help identify health problems that are unicuely related to 25

military serwvice in Afghanistan and Irag during recent hazardous combat operations.

The cuestions target infectious diseases, mental health problems, and chronic symptoms,
which may develop in some weterans of Operation Enduring Freedom awnd Operation Iragi
Freesdom.

A paper wersion of these cuestions is available for the Veteranm to complete, and the
information can then be entered into the reminder dialog.

Operation Tragi Freedom/Operation Enduring Freedom Qusstionhaire

Did the Veteran serve in Operation Iragi Freedom (0IF) or in Operation Enduring Freedom
{0EF), either on the ground, in nearby coastal waters, or in the air abowve, after
September 11, Z0017

(Select one answer. Consider only the patient's most recent deplovment. )

i Mo - No serwvice in OEF or OIF

o Tes — Serwvice in Operation Iragi Freedom (OIF)
(Iracg, FHuawait, Saudi Arabia, Turkey, Other)

| Tes - Serwvice in Operation Enduring Freedom (0OEF)
thfghanistan, Georgia, Evrgyzstan, Pakistan,
Tajikistan, Uszhekistan, the Philippines, Other)

e Reminder term for chronic cognitive impairment is included and
e The reminder term for depression screening requires a PHQ-2 or
e The PC-PTSD, PHQ-2, and PHQ9 from the Mental Health package

e The dialog is extensively modified to allow entry of the Mental

w
Clear Clinical b aint Wizt Info < Back Mext > Finizh Cancel
<Mo encounter infarmation entered:
* Indicates a Required Field
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Using Clinical Reminders

Chapter 3: Iraq & Afghan Post-Deployment Screen Dialog

Processing Mental
Health Reminders,
cont’d

F

&j Reminder Resolution: Irag@tAfghan Post-Deployment Screen

o No - Mo serwice in OEF or OIF

[0 ;'Yes - Serwvice in Operation Iragi Freedom (0IF) :
: (Irag, Fuwait, Saudi Arabia, Turkewy, Elt.herllé

complete all open items

The location of the patient's most recent 0IF serwice was

choose one

o Irag

FKuwait

Saudi Arabia

Turkey

SO0 0

Other OIF Serwice

1. SCREEN FOER PTAaD

PC PTED
Derform PC PTED |

o Befused PTED Screening

W
Clear Clinical kaint | Wizt Info ¢ Back Mext » Finizh Cancel
Y
IragtAfghan Post-Deployment Screen:
The patient reports service in Operation Iragi Freedom.
The location of the patient's most recent DIF service was
W
Health Factors: IRAQ/AFGHAM SERYICE
* Indicates a Required Field
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Using Clinical Reminders

Chapter 3:
Processing Mental
Health Reminders,
cont’d

F

Iraq & Afghan Post-Deployment Screen

&j Reminder Resolution: Irag@tAfghan Post-Deployment Screen

I_ Z. DEPRESSION SCREEN: NOT CURRENTLY DUE (click here to enter repeat)
[T 2. SCREEN FOR ALCOHOL: NOT CURRENTLY DUE (click here to repeat now)
4. EBCREEN FOPR INFECTIOUS DISEASES AND CHREONIC SYMPTOMS

complete all open sections

[T & SCDEEN FOR GI SYMITOMS: NOT CURRENTLY DUE {click here to enter
repeat )

[T BE. SCIEEN FOR DERSISTENT FEVER: NOT CURDENTLY DUE {oclick here to enter
repeat )

I_ C. ESCREEN FOR SEIN BAZH: NOT CUBRRENTLY DUE (click here to enter repeat)

[T ©b. SCREEN FOR OTHEER GENEEAL SYMPTOMS: NOT CUREENTLY DUE (click here to

enter repeat)

o Declines to answer some or all of the abowe 4 gquestions on infections

and other symptoms

I_ Tnakle to Screen

s’
Clear | Clinical kaint Wizt Info ¢ Back Mext » Finizh Cancel
Y
IragtAfghan Post-Deployment Screen:
The patient reports service in Operation Iragi Freedom.
The location of the patient's most recent DIF service was
W

Health Factors: IRAQZAFGHAN SERYICE

* Indicates a Required Field
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Using Clinical Reminders

Chapter 3:
Processing Mental
Health Reminders,
cont’d

& Reminder Resolution: TBI Screening

TBI Screening

This reminder is applicable once in a lifetime of all patients whose date
of separation from the service is 9/11/01 or later and have had service
in OEF/OIF. If Service Date of Separation is more recent than last TBI
Screening, then reminder will be due again for patient.

The reminder is resolved by completing the screen.
Reminder creation requested by the Office of Patient Care Services.

Revisions June 2007:
1. Refusal can be entered
2. URLs added for information
3. Screening done at another VA option added.
4. Additional choices for head injury added.

Example: TBI Screening Initial Screen

Did the Weteran ewver serve in Operation Iragqi Freedom (0IF) or in Operation Enduring
Freedom (0DEF), either on the ground, in nearby coastal waters, or in the air abowve,
after ZSeptember 11, Z0017
OIF - Irag, FHuwait, Saudi Arabia, Turkey
OEF - Afghanistan, Georgia, Eyvrgysstan, Pakistan, Tajikistan,
Uzhekistan, The Philippines
[ MWo - No serwice in 0EF or OIF
[ Yes - Berwvice in OEF or 0OIF in the past
WMeb Resources Awailable:
Patient Handout on TEI
Wi Physical Med & Behah TEI
VA Polyvtrauma System of Care
Wi Physical Med & PBehabh Polybrauma
W
Clear Clinical M aint Wisit Info Mext > Finizh Cancel
<Mo encounter information entered:
* |ndicates a Required Field
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Using Clinical Reminders

Chapter 3: TBI Screening
Processing Mental Wh heck Yes — Service in OEE or OIE. th
Health Reminders, en you check Yes — Service in or OIF, the screen

'd expands to ask whether the veteran has been previously
cont diagnosed with TBI or not.

TBI Screening Example: Yes checked

& Reminder Resolution: TBI Screening

Did the Veteran ever serve in Operation Iragi Freedow (0IF) or in Operation Enduring Freedom (0EF), either on ”~
the ground, in nearby coastal waters, or in the air ahowve, after September 11, 20017
0IF - Iray, Fuwait, Saudi Arabia, Turkey
OEF - Afghanistan, Georgia, Hyrgyzstan, Pakistan, Tajikistan,
Uzbekisztan, The Philippines

& Mo - No service in 0OEF or OIF

G ¥es - Serwice in OEF or OIF in the pasti

complete all open items

TRAUMATIC ERAIN INJURY SCREENING
Has the veteran already been diagnosed as having TEI during O0IF/0EF deployment?

Yes
Mo

Patient declines to answer screening cguestions.

ia e Nia e

Complete Screcshning for TEBI completed at another WA

Clear Clinical Maint Wigit Info Mest = Finigh Cancel

TBI Screening:

The patient reports serwvice in Operation Tragi Freedom or Operation
Enduring Ereedom.

Health Factors: IRAR/AFGHAN SERVICE

* Indicates a Required Field
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Using Clinical Reminders

Chapter 3: TBI Screening
Processing Mental
Health Reminders,
cont’d

When you check No for the question “Has the veteran already
been diagnosed as having TBI during OIF/OEF deployment?” the
following questions appear:

TBI Screening Questions

&j Reminder Resolution: TBI Screening

£
Has the weteran already been diagnosed as having TEI during O0IF/0EF deployvment? -

Section l: During any of your O0IF/0EF deployment (=) did you experience
atry of the following ewents?

(Check all that apply)

I_ Elast or Explosion (IED, BRPG, Land Mine, Grenade, =tc)

I_ Tehicular accident/crash (anhy wehicle, including aircraft)
I_ Fragment wound or bullet wound abowe the shoulders

[ ra11

I_ Elow to head (head hit by falling/flying object, head hit by
another person, head hit against something, eteo.)

I_ Other injury to head
ALS0 choose one of the responses helow:
o Mo, none of the sbhowe [(Megatiwve Screen)

9 Tes, one or more of the abowe.

r Patient declines to answer screshihg gquestions.
-

Clear Clinizal kaint Wizt Infao Mest = Finizh Cancel

TBI Screening:
The patient reportzs service in Operation Iragi Freedom or Operation
Enduring Freedom.

* Indicates a Required Field
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&} Reminder Resolution: TBI Screening

)
Ha=s the weteran already been diagnosed as having TEI during OIF/0EF deployment? -
@ Tes
&
Section l: During any of your O0IF/0EF deploymentis) did you experience
any of the following ewvents?
(Check all that apply)
I_ Blast or Explosion (IED, EPE, Land Mine, Grenade, etc)
I_ Tehicular accident/crash (any wehicle, including aircraft)
I_ Fragment wound or bullet wound above the shoulders
M ra11
l_ Elow to head (head hit by falling/flying object, head hit by
another person, head hit against something, etc.)
I_ Other injury to head
ALZD choose one of the responses below:
9 No, none of the abowe (Negative Screemn)
r Tes, one or more of the above.
9 DPatient declines to answer screenihg dquestions.
= W
Clear Clinical Maint Wizt nfo Mest > Finizh Cancel
Y
TEI Screening:
The patient reports service in Operation Iragi Freedom or Operation
Enduring Freedom.
W
* |ndicates a Required Field
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Using Clinical Reminders

Chapter 3:
Processing Mental
Health Reminders,
cont’d

Alcohol Use Screen (AUDIT-C)

This reminder dialog uses the AUDIT-C Mental Health test. If you
click on the “Perform AUDC” button, the test pops up, so that you can
answer the questions, which are scored and go into the Mental Health
package and the Progress Note.
New features:
— User may skip Q2 and 3 if response to Q1 is ‘Never
e Score 5 or higher needs brief intervention
* Two Elements of Brief Intervention:
— New option for question #2: ‘0 Drinks’
— Explicit advice on drinking level
— Feedback linking drinking to health
» Intervention reminder provides different options for
— AUDIT-C score 5-7
— AUDIT-C score 8 or higher

Example: Alcohol Use Screen (AUDIT-C)

&j Reminder Resolution: Alcohol Use Screen [AUDIT-C)

AUD-C

A standardized tool to screen for hasardous or problem drinking should be adwinistered to
all patient=. The AUDIT-C is a sensitiwve tool for identifying those patients who may be
at risk of problems due to drinking. The risk of being alcohol dependent and
experiencing problems due to drinking increases as AUDIT-C scores increase.

I_ Unable to Screen

AUDIT-C Questionnaire

Clear Clinical Maint Wizit Info < Back Mest » Finizh 