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Introduction

Overview
The Problem List program is used to document and track a patient’s problems. It provides clinicians with a current and historical view of a patient’s health care problems, and allows each identified problem to be traced through the DHCP system in terms of treatment, test results, and outcome. 

Version 2 supports primary care providers in both inpatient and Ambulatory Care settings, including physicians, nurses, social workers, psychologists, and others. It also is designed to be used by PIMS clinic and ward clerks and by PIMS coding clerks. Many data entry methods are possible with this program.
Features in Problem List
· Allows one problem list for a given patient.

· Tied to a coding system.

· Requires minimal data entry.

· Linked to other sections of the medical record, such as CPRS and Health Summary.

· Supports import of problem information from other clinical settings outside the immediate VAMC.

· Uses a common language of terminology, the Lexicon Utility. Each term is well-defined and understandable. A user, site, or application may substitute a preferred synonym.

· Allows reformulation of a problem.

· Can be interfaced with a customized encounter form.
Related Manuals
Problem List Technical Manual

Lexicon Utility Manuals

CPRS Manuals

Integrated Billing V. 1.0 User Manual (Encounter Form Utilities Module)

Kernel Toolkit V. 7.2 Technical Manual

Web Site Address:

http://vista.med.va.gov/problist/
Release Notes
GMPL*2.0*26 - Head-Neck Cancer/Military Sexual Trauma

This patch is in response to the Veterans Millennium Health Care and Benefits Act, Copayment Exemptions Software Requirements Specification, dated February 4, 2002.  Special Conditions have been added to the Problem List for:

    Head and/or Neck Cancer

    Military Sexual Trauma

Background

VA Millennium Health Care and Benefits Act – Copay Enhancements Phase II
The Veterans Millennium Healthcare and Benefits Act, Public Law 106-117 authorizes the VA to set copayments for medications, extended care services, and other health care services. In addition, 38 U.S.C. 1720E authorizes the VA to provide health care services and medications for the treatment of head and/or neck cancer related to nose or throat radium treatments.  Software enhancements will provide appropriate data capture of copayment exempt extended care services, medications, hospital, and outpatient services for eligible veterans.

Eligible veterans will be exempt from copayments for extended care services, hospital, and outpatient services for the treatment of military sexual trauma; cancer of the head and/or neck that is related to nose and throat radium treatments; and/or medications for service connected conditions, treatment of military sexual trauma, and treatment of cancer of the head and/or neck that is related to nose and throat radium treatments.

The proposed modifications shall provide the ability to exempt from copayments for the following:


· Medication and/or extended care services authorized under 38 U.S.C. 1710(e) for Vietnam-era herbicide-exposed veterans, radiation-exposed veterans, or Persian Gulf War veterans
· Medication, hospital, outpatient, and/or extended care services for treatment of military sexual trauma as authorized under 38 U.S.C. 1720D
· Medication, hospital, outpatient, and/or extended care services for treatment of cancer of the head and/or neck related to nose and throat radium treatments authorized under 38 U.S.C. 1720E

· Medications for VA approved research projects authorized by 38 U.S.C., Section 7303

Software enhancements for copayment exemptions associated with service connected conditions, extended care services, hospital, outpatient, and medications for the treatment of military sexual trauma and cancer of the head and/or neck that are related to nose and throat radium treatment will provide appropriate data capture for these copayment exempt services.  Applications to support this functionality include PIMS, Enrollment CPRS, pharmacy and FMS.

CPRS/Problem List Enhancements (GMPL*2.0*26 and GMTS*2.7*52)

1. The CPRS List Manager shall display Head and Neck Cancer in the Problem List for veterans diagnosed with cancer of the head and/or neck related to nose and throat radium treatment.

2. The CPRS Health Summary shall display Head and Neck Cancer for veterans diagnosed with cancer of the head and/or neck related to nose and throat radium treatment.

3. The CPRS GUI shall display Head and Neck Cancer in the Problem List for veterans diagnosed with cancer of the head and/or neck related to nose and throat radium treatment.

4. (Available in CPRS v20) The CPRS GUI shall enable a user to indicate on the problem list that a veteran has cancer of the head and/or neck that is related to nose and throat radium treatments.

5. (Available in CPRS v20) Upon indicating Head and Neck Cancer on the Problem List, the CPRS GUI shall associate related services categories to this diagnosis.

6. (Available in CPRS v20) The CPRS GUI Problem List Clinic Report (remote data view) shall display associated related service categories for a diagnosis of head and neck cancer that is indicated on the problem list.

See examples later in this manual of entering MST and Head and/or Neck Cancer conditions.

 Clinical Reminders Index (GMPL*2.0*27)

This patch supports the Clinical Reminders Index (PXRM*1.5*12), whose goal is to create a new global in the Clinical Reminders namespace, ^PXRMINDX, that is an index of clinical data. Each of the packages whose data Clinical Reminders uses as a finding type is participating in this project. 

CSV – Problem List Compliance (GMPL*2.0*28)

The following functionality has been added to Problem List in support of the Code Set Versioning project:

· Evaluation of problems on the active problem list to identify those entries with codes that are inactive for the current date.

· Display of problems with inactive codes.

· Prompts to edit problem list entries with codes that are inactive for the current date.

· Modifications of Lexicon Search Utility to display diagnoses that have active ICD9 codes for the current date. Only items that have active ICD9 codes for the current date will be selectable. 

See page 14 for more detailed information of this CSV Compliance functionality.

Problem List Patches

	Patch #
	Description
	Release Date

	GMPL*2*1    
	Form Number in Footer
	02/09/95

	GMPL*2*2    
	PGMOV error in Report
	02/02/95

	GMPL*2*3     
	ALLOC Error/Duplicates/AICS API      
	12/06/95  

	GMPL*2*4                    
	Fixes Encounter Form/PL Interface
	12/15/95

	GMPL*2*5             
	Fix UNDEFs in GMPLPREF & GMPLEDT4
	03/07/96

	GMPL*2*6                 
	Fix PCE Interface    
	03/18/96

	GMPL*2*7         
	Problem List/ Lexicon           
	10/04/96

	GMPL*2*8        
	Stop Duplicate Probl         
	10/03/96

	GMPL*2*9       
	Duplicate Problems w        
	11/01/96  

	GMPL*2*10   
	CPRS INTERFACE               
	07/07/98

	GMPL*2*11                             
	Viewing Selections           
	09/09/97

	GMPL*2*12   
	REMOVE DUPLICATE PRO              
	07/07/99

	GMPL*2*13   
	ACUTE PROBLEM *'S NO            
	11/12/98

	GMPL*2*14    
	NEW API FOR PROBLEM       
	02/11/99

	GMPL*2*15    
	API FOR PROBLEM LIST              
	05/05/99

	GMPL*2*16   
	INCONSISTENT PROVIDE         
	09/29/99

	GMPL*2*17    
	EDITING PROBLEM LIST              
	09/29/99

	GMPL*2*18    
	ADD AUDIT TRAIL TO O             
	09/29/99

	GMPL*2*19   
	NEW API VARIABLE (PR              
	02/07/00

	GMPL*2*20    
	PROBLEM LIST WARNING              
	08/16/00

	GMPL*2*21   
	PROBLEM LIST COMMENT         
	05/15/00

	GMPL*2*22       
	Add Lexicon Problem          
	05/15/00

	GMPL*2*23   
	MODIFIED CROSS REFER            
	05/15/00

	GMPL*2*24         
	Run an ICD9 code 799        
	01/18/01

	GMPL*2*25   
	Undefined GMPLCOND Variable     
	03/01/02     

	GMPL*2*26     
	Head-Neck Cancer/Military Sexual Trauma

          
	05/24/02

	GMPL*2*27
	Clinical Reminders Index
	11/04

	GMPL*2*28
	CSV – Problem List Compliance
	08/15/03


Orientation 

How to Use this Manual

1. 
Make sure you know how to log on, navigate among menus and options, and respond to prompts for data entry. If necessary, ask your Application Coordinator or an IRM staff member to help you. The DHCP User’s Guide to Computing provides basic information about general computing and your computer system.

2. 
Review the Preface, the Table of Contents, and the Introduction in this manual, to understand the organization of Problem List and this manual. 

3. 
If you are the application coordinator, review the Operation section, and, if desired, copy and distribute the appropriate sections to individual users, according to the menus assigned by IRM/ADPAC personnel.

4.
Review the following pages in which we describe special keys and commands used in VISTA and the Problem List, as well as style conventions used in this manual.

VISTA, Problem List, List Manager, and CPRS/Windows Conventions

Problem List uses the same conventions (in its List Manager and terminal-based version) as Lab, Pharmacy, and other VISTA packages. Only a few of the special keys and commands are described here. See the User’s Guide to Computing, for more complete lists of conventions. Problem List in CPRS follows standard Windows and VISTA GUI standards and conventions.

Keep in mind that these keys and commands vary somewhat according to the kind of terminal you are using.  Also note that your hospital IRM staff or the clinical coordinator can change menus (and even some of the prompts) to fit your hospital needs.

<Enter>
The symbol used in computer dialogue examples for the return key. On some keyboards this is the ENTER key or the key with the symbol  Enter <Enter> (press the return key) after every response you enter or when you wish to bypass a prompt, accept a default (//), or return to a previous action.

?
xe "?"If you enter a question mark after a prompt, the computer will display instructions or a list of choices for responding to that prompt.

??
xe "??"Two question marks will usually cause more detailed instructions to appear, or a list of choices.

//
xe "//"Double slashes mean a default response has been provided.  This will either be the most likely choice, a previously entered response, or the least harmful choice. (Ex.: Are you sure you want to remove this problem?  NO//) If you wish to select the default response (NO), just press the return key (indicated in this manual  by <Enter>). Otherwise enter a different choice.

+
xe "+"The plus sign moves the screen to the next screen.

-
xe "-"The minus sign moves you back to the previous screen.

^
xe "^"A single up-arrow, if allowed, terminates a series of questions and returns you to a previous level.  You may need to enter ^ several times to exit the program or return to the level you wish. If you want to return to a previous prompt or option, enter ^ and the name of the desired prompt or option.  

^(#) 
will take you back to an earlier problem when the problem you are adding has more than five matches (see the Helpful Hints section in this manual for an example).

$
xe "$"A dollar sign next to a problem on the problem list indicates that a clinician needs to verify a transcribed problem.

*
xe "*"An asterisk next to a problem indicates that it has been designated an acute problem.

( )
xe "( )"Parentheses around an action mean that you can’t select that action in that context. For example, if a patient has no active problems, you cannot choose the action Edit a problem.

Conventions used in this manual 


• Option examples:  Menus and examples of computer dialogue that you see on the CRT screen are depicted here in boxes:

Select Problem List Menu Option: pl  Patient Problem List

Select PATIENT NAME: PLPATIENT,ONE   03-04-14     666123432     NSC VETERAN 

Searching for the patient's problem list...

· CPRS GUI Examples:

Examples of Problem List in CPRS are graphic captures such as the following:
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PLPROVIDER,ONE
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PLPROVIDER,ONE
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• Reports or Printouts:  Reports are depicted here in double-lined boxes:

--------------------------------------------------------------------------------

PLPATIENT,TWO  (P3333)  |                         PROBLEM LIST

--------------------------------------------------------------------------------

Prob   Date                                                   Date of     Date

 No.  Recorded  Active Problems                                 Onset   Resolved

--------------------------------------------------------------------------------

  1.   2/9/04  Peripheral Vascular Disease Leg/Foot              1991  

               Due to diabetic neuropathy and old football injury

  2.   2/9/04  Cholecystitis                                     1991    1972

  3.   2/9/04  Intermittent Claudication                         7/92   

                R profunda femoris occlusion - 90%

• User responses:  In computer dialogues, the user response is in boldface.


Select NEW PERSON NAME: PLPROVIDER,ONE
NOTE: You can respond to many prompts by typing the first few letters of a name, option, or action. 

• Option Selection: Some option names have “mnemonics,” an abbreviation that you can enter rather than the entire option name. Since sites frequently assign their own numbers or letter abbreviations to options, we use the first letter or letters for selecting options in the examples in this manual.

• Explanations: Special notes are preceded by a pointing finger:

    + NOTE: A list must be defined before you can use this option.
• Problem Selection: When you are prompted to select a problem from a range of problems (e.g., Select Problem(s) (1-5)), you may select one item or more by using commas or a range of items separated by a dash.
List Manager Conventions 

• List Manager Screen Display: The List Manager utility allows Problem List (and other applications) to maintain the header and action portion of a list, while the center display (for example, the problems or the detailed display) scrolls. So if a patient has too many problems to fit within the scrolling portion of the screen, pressing the return key causes that portion of the screen to scroll up while the top and bottom stay unchanged.
Select PATIENT NAME: PLPATIENT,THREE 03-04-14 6666432432   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST                Apr 09, 2002@15:22:08             Page:    1 of    1 

PLPATIENT,THREE  (P2432)                                          1 active problems

                                 ACTIVE PROBLEMS

     Problem                                   Updated Clinic
                   

1    Asthma Bronchial, Onset 1997               4/9/02 LAB-MENTAL HEALTH        

          + Next Screen  - Prev Screen  ?? More actions                         

AD  Add New Problems      IN  Inactivate Problems   VW  Select View of List

RM  Remove Problems       CM  Comment on a Problem  SP  Select New Patient

ED  Edit a Problem        DT  Detailed Display      PP  Print Problem List

                                                    Q   Quit

Select Action: Quit// ED   Edit a Problem
The highlighted bar in the middle contains instructions about actions you can take.

For example:
You can type + to move forward or - to move back. To see a list of navigation actions, type two question marks (??) at the Select Action prompt.
Windows Conventions 

See the CPRS online help or the SACC GUI Conventions (available at: http://vista.med.va.gov/sacc/docref.html
Package Management 

Implementation of Problem List 

After installing Problem List, other implementation steps are mostly optional. These include:

1. Assigning menus and options (required)

2. Assigning the security key (optional)

3. Editing site parameters (optional)

4. Setting User Preferences (optional)

5. Creating selection lists (optional)

6. Creating Encounter Forms (optional)

All functions except #6 are described in the following pages of the Package Management section. See the Encounter Form Utilities Module User Manual (part of the Integrated Billing V. 2.0 documentation set) for instructions about creating Encounter Forms to use with Problem List. Also see CPRS documentation for further information about using Problem List through CPRS (either the List Manager or the GUI version).
Package Management 

Links to other packages 

Problem List is closely linked to other applications: Lexicon Utility, Computerized Patient Record System (CPRS), Multi-Term Lookup Utility (MTLU, part of the Kernel 7.2 Toolkit), Encounter Form (part of Integrated Billing), Health Summary, the List Manager utility (part of PIMS), and Patient Care Encounter (PCE). This linkage should remain transparent to users, but the IRM office and Clinical Coordinators will need to work closely to coordinate all the components. See the User and Technical Manuals of these packages for further instructions, such as how to build an encounter form for your hospital.

Lexicon 

The Lexicon Utility can be modified to meet local site needs (for example, to allow nurses to see only nursing terms). See the Appendix in this manual and the Lexicon Utility documentation for information on customizing this package for use with the Problem List application.

Encounter Forms 

Encounter Forms (scannable or otherwise) can be used by clinicians and clerks for data entry of problems into the Problem List. See the Appendix in this manual and the Encounter Form Utilities User Manual (part of the Integrated Billing 2.0 documentation set) for further information.

CPRS

Since the release of CPRS in 1999, many sites now use Problem List through the List Manager or GUI version of CPRS, which allows a more integrated view of the patient record. The cover sheet of CPRS displays a patient’s current problems (site or user-configurable) and allows the clinician to click on any of these for immediate information. The Problem tab allows entry, edit, and display of problems.

Menu Access 

Assign menus and options as follows:

	Common Name
	Technical Name
	Who

	Assign ICD Diagnoses to Problem List


	GMPL CODE LIST
	PIMS Clerks, Clinical Coordinator



	Patient Problem List
	GMPL CLINICAL USER
	Clinicians, Nurses, Clinical Coordinators

	Problem List Data Entry
	GMPL DATA ENTRY
	PIMS Clerks, Clinical Coordinators

	Problem List Mgt Menu


	GMPL MGT MENU
	IRMS, 

	Problem List User Preferences Menu
	GMPL USER PREFS MENU
	Clinicians, Nurses,IRMS, Clinical Coordinators



Security Keys 

Problem List has one security key – GMPL ICD CODE – which is used by the Problem List package to determine if the current user is trained and authorized to code provider text to the ICD  Diagnosis codes. It is intended for PIMS Coding Clerks.

Electronic Signature 

Problem List doesn’t use electronic signature.

Legal Requirements i
There are no specific legal requirements for Problem List.

Code Set Versioning (CSV) Requirements

Functionality has been added to Problem List in support of the Code Set Versioning project.

Problem List is available in three places:

· OE/RR List Manager Problem List tab

· CPRS GUI Problem List tab

· List Manager Problem List

All of these provide functionality to enter and manage problems associated with the patient, and all will evaluate problems on the active problem list to identify those entries with codes that are inactive for the current date.

The following functionality was added to Problem List in support of the Code Set Versioning project:

OE/RR List Manager 

· Evaluates problems on the active problem list to identify those entries with codes that are inactive for the current date.

· Provides a method to display to the user the identified problems with inactive codes.

· Prompts the user to edit problem list entries with codes that are inactive for the current date.

· Uses the Lexicon Search Utility and displays diagnoses that have active ICD9 codes for the current date. Only items that have active ICD9 codes for the current date are selectable. 

Adding a Problem

· When adding a new problem, OE/RR List Manager uses the Lexicon Search Utility and display diagnoses that have an active ICD9 code for the current date. Only items that have active ICD9 codes for the current date will be selectable. 

· If the user or clinic has a Problem Selection List assigned, OE/RR will display only items that have active ICD9 codes for the current date.

Changing a Problem

· When changing a problem, OE/RR List Manager uses the Lexicon Search  Utility and display diagnoses that have active ICD9 codes for the current date. Only items that have active ICD9 codes for the current date will be selectable. 

Saving a Problem

· When the problem is saved, OE/RR evaluates the problem code to ensure that it has an active ICD9 code for the current date. If the code is not active, an error message will be displayed to the user.

Adding a Comment to a Problem

· When adding a comment to a problem, OE/RR List Manager evaluates the code associated with the problem. If the code is inactive for the current date, an error message will be displayed to the user stating that the code is not active for the current date and ask the user to edit the problem.

Verifying a Problem

· When verifying a problem on the Problem List, OE/RR List Manager evaluates the code associated with the problem. If the code is inactive for the current date, OE/RR will display a message to the user stating that the code is not active for the current date and ask the user to edit the problem.

Problem List in List Manager 

· Evaluates problems on the active problem list to identify those entries with codes that are inactive for the current date.

· Provides a method to display to the user the identified problems with inactive codes.

· Prompts the user to edit problem list entries with codes that are inactive for the current date.

· Uses the Lexicon Search Utility and displays diagnoses that have active ICD9 codes for the current date. Only items that have active ICD9 codes for the current date will be selectable. 

Adding a Problem

· When adding a new problem, Problem List uses the Lexicon Search Utility and display diagnoses that have an active ICD9 code for the current date. Only items that have active ICD9 codes for the current date will be selectable. 

· If the user or clinic has a Problem Selection List assigned,  Problem List displays only items that have active ICD9 codes for the current date.

Changing a Problem

· When changing a problem, Problem List uses the Lexicon Search  Utility and display diagnoses that have active ICD9 codes for the current date. Only items that have active ICD9 codes for the current date will be selectable. 

Saving a Problem

· When the problem is saved,  Problem List evaluates the problem code to ensure that it has an active ICD9 code for the current date. If the code is not active, an error message will be displayed to the user.

Commenting on a Problem

· When adding a comment to a problem, Problem List evaluates the code associated with the problem. If the code is inactive for the current date, an error message will be displayed to the user stating that the code is not active for the current date and ask the user to edit the problem.

Verifying a Problem

· When verifying a problem on the Problem List, Problem List evaluates the code associated with the problem. If the code is inactive for the current date, OE/RR will display a message to the user stating that the code is not active for the current date and ask the user to edit the problem.

Problem List Selection Lists and Categories

· Problem Selection List functionality was modified to ensure that all selectable problems have an active ICD9 code for the current date. 

· Problem Selection Lists can be assigned to a user or to a clinic. If a Problem Selection List is defined for a user or a clinic, CPRS GUI uses the list on the CPRS GUI Problems Tab. In addition, OERR List Manager displays the list on the OERR List Manager Problems Tab, and Problem List also uses it.  In each interface, the list is displayed as a default common Problem List when a new problem is added. 

· Problem List evaluates entries on the Problem Selection List and identify problems with inactive ICD9 codes.

· When adding a problem to a Problem Category, Problem List allows selection of problems that have an active ICD9 code for the current date.

· When editing a problem included in a Problem Category, Problem List allows selection of problems that have active ICD9 codes for the current date.

· When adding a Problem Category to the Problem Selection List, Problem List evaluates the problems in the Problem Category. If a problem has an inactive code, the Problem Category will not be added to the Problem Selection List, an error message advising the user to edit the entries with inactive codes will be presented to the user, and the user will be returned to the EDIT PROBLEM CATEGORY screen.

· When saving the Problem Selection List, Problem List evaluates the problems for an active ICD9 code for the current date. If an entry has an inactive code, the list will not be saved, an error message advising the user to edit the entries with inactive codes will be presented to the user, and the user will be returned to the EDIT PROBLEM CATEGORY screen.

· When assigning the Problem Selection List to a user or to a clinic, Problem List evaluates the problems for an active ICD9 code for the current date. If an entry has an inactive code, the list will not be assigned, and an error message will be displayed to the user. The error message states that a problem selection list with an inactive code may not be assigned to a user or a clinic.


· When assigning new ICD9 codes to a problem, Problem List allows selection of codes that are active for the current date.

· Problem List developed a protocol that subscribes to the new Lexicon Code Set Update Protocol Event and to the ICD Code Set Update Protocols. This protocol is a background job that is activated when a new ICD-9 code set version is implemented.

· When a new ICD9 code set version is implemented, Problem List evaluates the entries in PROBLEM SELECTION CATEGORY CONTENTS file (#125.12) for codes that have been inactivated.

· Problem List identifies any selection list problem with an ICD9 code that has been inactivated.

· Problem List generates a report that identifies the Problem Categories and Problem Selection Lists that include problems with inactivated codes.

· Problem List sends a MailMan message to notify CACs of Problem Selection Lists with problems that have inactive codes. The message will include the report that identifies the Problem Categories and Problem Selection Lists that include problems with inactivated codes. The CACs will be advised to update the problems with inactivated codes.

An example of information that is included in the message sent to CACs is included below:

ICD-9 CODE SET EFFECTIVE MM/DD/YY
Problem List Post Installation Processing for:

PROBLEM SELECTION CATEGORY CONTENTS file (#125.12).

Started Processing:

date/time seconds

Ended Processing:

date/time seconds

Total PROBLEM CATEGORIES with inactivated problems: nn

Total PROBLEM SELECTION LISTS with inactivated problems: nn

Effective MM/DD/YY, Problem Categories reported below will include problems that have inactivated codes. Please edit the PROBLEM CATEGORIES reported below.

IEN Problem Category

Problem Selection List

============================================

xxx xxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxx

· Problem List developed a new option for CACs and IRM staff to manually initiate evaluation of the PROBLEM SELECTION CATEGORY CONTENTS file (#125.12) for inactivated ICD9 codes. This option performs similar actions as the Problem List ICD9 Code Set Update Protocol. It is manually initiated rather than electronically triggered. 

· Problem List evaluates the entries in PROBLEM SELECTION CATEGORY CONTENTS file (#125.12) and identifies any selection list problem with a code that has been inactivated.

· Problem List will generate a report that identifies the Problem Categories and Problem Selection Lists that include problems with inactivated codes.

Example of information that is included in the report:

ICD-9 CODE SET EFFECTIVE MM/DD/YY
Problem List Post Installation Processing for:

PROBLEM SELECTION CATEGORY CONTENTS file (#125.12).

Started Processing:

date/time seconds

Ended Processing:

date/time seconds

Total PROBLEM CATEGORIES with inactivated problems: nn

Total PROBLEM SELECTION LISTS with inactivated problems: nn

Effective MM/DD/YY, Problem Categories reported below will include problems that have inactivated codes. Please edit the PROBLEM CATEGORIES reported below.

IEN 
Problem Category

Problem Selection List

============================================

xxx xxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxx

CPRS GUI Problem List Tab

· The same "#" symbol is displayed in the "Status" column next to problems associated with a currently inactive code.  Upon first displaying the list, a message will be displayed to the user if any such problems have been found.

· Entry of a new problem only allows selection of ICD codes that are active as of the current date.  This applies both to the lexicon lookup and to the predefined list of selectable problems and categories.

· Any action taken on an active problem having an inactive ICD code first requires correction/update of that code via the "Change" action.

Add Problem (ICD9 Code) 

· When adding a new problem,  CPRS GUI uses the Problem List Lexicon Search Utility and display diagnoses that have active ICD9 codes for the current date. Only items that have active ICD9 codes for the current date are selectable.

· If the user or clinic has a Problem Selection List assigned, CPRS GUI displays only items that have an active ICD9 code for the current date. 

Annotate Problem 

· When adding a comment to a problem, CPRS GUI evaluates the code associated with the problem. If the code is inactive for the current date, CPRS GUI displays an error message to the user stating that the ICD9 code is not active for the current date and advise the user that the problem can be edited using the change action.

Verify Problem 

· When verifying a problem, CPRS GUI evaluates the code associated with the Problem. If the ICD9 code is inactive for the current date, CPRS GUI displays an error message to the user stating that the ICD9 code is not active for the current date and advise the user that the problem can be edited using the change action.

Restore Problem 

· When replacing a removed problem, CPRS GUI evaluates the ICD9 code associated with the problem. If the ICD9 code is inactive for the current date, CPRS GUI displays an error message to the user stating that the ICD9 code is not active for the current date and then present the user with the change problem screen.

Change Problem (ICD9 Code) 

· When changing a problem, CPRS GUI uses the Problem List Lexicon Search Utility and displays diagnoses that have active ICD9 codes for the current date. Only items that have active ICD9 codes for the current date are selectable. 

· When the problem is saved, CPRS GUI evaluates the problem code to ensure that it has an active ICD9 code for the current date. If the code is not active, an error message is displayed to the user.
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· CPRS prompts the user to change problem list entries with ICD9 codes that are inactive for the current date. CPRS uses the Problem List Lexicon Search Utility and display diagnoses that have active ICD9 codes for the current date. Selection of diagnoses requires  active ICD9 codes for the current date.
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CPRS Problem List Management
When Problem List is used through CPRS, several CPRS parameters can be set that affect the use of Problem List.

Initial Tab and Cover Sheet Parameters

The tab that displays first when a user starts CPRS may be set by the parameter ORCH INITIAL TAB. This parameter may be set for the site and then overridden at the division and user levels, as needed. If no value is set, the chart will open, by default, to the Cover Sheet. ORCH INITIAL TAB may be set to the following values:

1 Cover

2 Problems

3 Meds

4 Orders

6 Notes

7 Consults

8 DC Summ

9 Labs

10 Reports

Note: The number 5 is not one of the possible values. It is reserved.

Additionally, CPRS may be configured to remain on the same tab when the user changes to another patient record. Setting ORCH USE LAST TAB to “yes” will accomplish this. If ORCH USE LAST TAB is set to “no” or not set, the chart will always open to the tab identified by ORCH INITIAL TAB when changing patients.
The criteria for determining what gets loaded into each section of the cover sheet are determined by parameter settings. To set Cover Sheet parameters, use the “CPRS Configuration (Clin Coordinator)” menu option then “GUI Parameters” and then “GUI Cover Sheet Display Parameters” on the CPRS Configuration menu to set Cover Sheet parameters. These parameters may be set for the system, a division, a service, a location, or an individual user. For Problem List, Currently active problems are shown in the list.
Problem List Default Views
The user’s default view on the Problems tab is determined by two different settings. Both the GUI and the List Manager versions of CPRS use the ORCH CONTEXT PROBLEMS parameter. Its value can be set at the SYSTEM and USER levels. The parameter takes the form of a semicolon-delimited string, with the different pieces’ meaning as follows:

a;b;c;d;e (example: T-180;T;A;1;1329)

a Begin date

b End date

c Status (A = active, I = inactive, B = both, R = removed)

d If “1”, show all comments as default

e Provider internal entry number

The user-level value for this parameter can be set using the View | Filter menu and saving the selected settings as the default. There should be no need to edit the parameter directly at the user level.

Both the GUI and List Manager versions of CPRS use the PROBLEM LIST PRIMARY VIEW field (#125) of the NEW PERSON (#200) file. The contents of the field determine whether the outpatient (clinics) or inpatient (services) view of the problem list will be used, and can also be used to specify clinics or services to include in the list. The field will contain a “C” or “S,” followed by a list of internal entry numbers of clinics and services, separated by a forward slash ( / ) and ending with a trailing forward slash. Here is an example, excerpted from a VA FileMan INQUIRE into the NEW PERSON file for a user:

PROBLEM LIST PRIMARY VIEW: C/4/5/

“C” indicates outpatient (Clinics) view should be used. “S” indicates that the inpatient (Services) view should be used. “4” and “5” are pointers to default clinics or services (depending on “C” or “S”) to include in the view. Others will be hidden. If none are specified, all will be shown.

For users of the GUI, it is best to use the View | Filter menu to set this field. Save as Default will update it with the selected view and clinics or services to include. Since it is stored in the NEW PERSON file, it is applicable only to the individual user.
User Access and Privileges

If the user holds any of the ORES/ORELSE/PROVIDER keys, that user is viewed as a clinical user, and has full access privileges to all problem list options. If a user holds the OREMAS key, that user is viewed as a clerical user. In that case, the Verify, Remove, Restore, and View Removed options will not be available. If the site parameter requiring verification is set to TRUE, then problems entered will be left in an UNVERIFIED state until a clinical user verifies them. Problems in the UNVERIFIED state are denoted by a dollar sign ($) inserted at the beginning of the line.

These access levels are also enforced when problems are entered via the encounter form. Problems entered on the encounter form by clerical personnel will be left as UNVERIFIED.

CPRS List Manager and the Problem List package do not operate exactly the same as described above. The Problem List package evaluates the presence/absence of menu options in the user’s menu tree, and determines access accordingly. Since CPRS LM sometimes drops into PL package code, it uses a hybrid method of keys and menu options to determine access.
Management Menu Options
Problem List Mgt Menu [GMPL MGT MENU]

   1      Patient Problem List

   2      Edit PL Site Parameters

   3      Create Problem Selection Lists ...


        1  Build Problem Selection List(s)


        2  Copy Selection List from IB Encounter Form


        3  Assign Selection List to User(s)


        4  Remove Selection List from User(s)


        5  Delete Problem Selection List

   4      List Patients with Problem List data

   5      Search for Patients having selected Problem

   6      Replace Removed Problem(s) on Patient's List

Patient Problem List is described in the Package Operation section of this manual.
Edit PL Site Parameters 

[GMPL PARAMETER EDIT] 

These site parameters are stored in the Problem List Site Parameters file #125.99. 

 This option lets you set five site parameters: 

1. Place a flag on problems entered by clerks so that a clinician must review the problems and verify them. The flag will appear as a dollar sign ($).

2. Prompt users to have a chart copy printed. 

3. Search the Lexicon Utility when adding to or editing a problem list. The Lexicon Utility provides standardized text and codes – ICD9, CPT, SNOMED, and other codes, if they’re available. If you choose not to use the Lexicon Utility, the Problem List will capture only the free text that is entered (the Provider Narrative) [NOTE: Not Recommended].

4. Choose whether to display the patient problem list in chronological or reverse chronological order (most recent at top). 

5. Screen duplicate orders. If YES is entered in this field, duplicate problems (those having the same ICD9 code) will NOT be added to the problem list.  The primary purpose of this field is to screen entries added via the scannable encounter form.

Select Problem List Mgt Menu Option: Edit PL Site Parameters

VERIFY TRANSCRIBED PROBLEMS: NO//  YES
PROMPT FOR CHART COPY: YES, ASK// <Enter>
USE LEXICON UTILITY: YES// <Enter>
DISPLAY ORDER: CHRONOLOGICAL// REVERSE 

SCREEN DUPLICATE ENTRIES: YES// <Enter>
You have PENDING ALERTS

          Enter  "VA   VIEW ALERTS     to review alerts

Select Problem List Mgt Menu Option: <Enter>
Follow these steps to set the Problem List parameters:

1.  Go into the Problem List Mgt Menu.

2.  Select Edit PL Site Parameters.

3.  Type NO if you don’t wish to have transcribed entries flagged for clinician verification.

4.  Type NO if you don’t wish to have the users prompted about whether they want to have chart copies printed.

5.  Type NO if you don’t wish to use the Lexicon Utility to match the problem against a standardized term with corresponding codes (ICD9, etc.).

6.  Type Reverse if you want your problems displayed in reverse chronological order (most recent at top).

7.  Enter the @ sign if you don’t want to screen duplicate entries. Otherwise, press the enter key.

Create Problem Selection Lists [GMPL BUILD LIST MENU]

This menu contains options for creating and maintaining lists of commonly selected problems (sometimes called a “Pick List”). These lists can help speed up the process of using the Problem List. 

After you have a selection list assigned to you, this list will appear on your screen whenever you want to add new problems for a selected patient. Lists may also be assigned to a clinic. If you don’t have an individual problem selection list assigned to you, but a list has been built for a clinic, this list will appear when adding problems for a patient associated with that particular clinic.

Problem Selection Lists Options:


1
Build Problem Selection List(s)

   
2
Copy Selection List from IB Encounter Form 

  
3
Assign Selection List to User(s)


4
Remove Selection List from User(s)


5
Delete Problem Selection List


Option 1 allows you to:

• Create a pick list 

• Add categories to it 

• Add problems to the categories

• Assign the list to a user or clinic

The Clinical Coordinator can also use option 3 to assign selection lists to users, or users can assign their own lists through User Preferences.

Option 2 is intended for sites that are using the Integrated Billing Encounter Form. Selection Lists may be created for use on an Encounter Form, and these, in turn, can be copied into the Problem List application.
Create Problem Selection Lists [GMPL BUILD LIST MENU]

Category: A grouping with or without a header of related problems, such as Cardiology, Musculoskeletal, Vascular, Neurology, etc.

· A list is made up of one or more Categories, each of which contains several related problems.

· Categories can be re-used in other lists. 

Problem Selection Clinic: The clinic you want to have associated with this list. Answer with a hospital location from the Hospital Location list, but only hospital locations that are clinics are allowed. Optional.

These are the steps to create a problem selection list from scratch. See the next pages for examples and step-by-step instructions on creating problem selection lists.

1.
Create a new list by typing in a name at the Select LIST NAME prompt.

2.
Create a new problem category using the action EC (Enter/Edit Category).

3.
Add problems to the category using the action AD (Add Problems).

4.
Continue to create more categories if you wish to have more on your list. Add problems to each category.

REMEMBER: You can respond to many prompts by typing the first few letters of a name, option, or action. Some option names have “mnemonics” — an abbreviation that you can enter rather than the entire option name.

Build Problem Selection List(s) 

This option lets you create selection lists by creating one or more problem categories and adding the problems you want in each category.

New categories may be added to this list, or an existing category can be removed. Enter/Edit Category allows you to change the contents (problems) of a category, or create a new one that may be added to this list.

You may also change how each category appears in this list, view each category's sequence number to facilitate resequencing, assign this list to a clinic or user(s), or edit a different list.
Steps to use option:

1.  Go into the Problem List Mgt Menu.

2.  Select the Create Problem Selection Lists option.


If numbers are used for menu options, you can type in that number or the first letter(s) of the option.

3.  Select Build Problem Selection List(s).

4.  At the “Select LIST NAME” prompt, type the name of a new selection list by entering a new name.

5.  Enter the Problem Selection Clinic.

Select Create Problem Selection Lists Option: 1  Build Problem Selection List(s)

Select LIST NAME: Dr. Provider's List

  Are you adding 'Dr. Provider's List' as 

    a new PROBLEM SELECTION LIST (the 9TH)? No// y  (Yes)

   PROBLEM SELECTION LIST CLINIC: Cardiology

     1   CARDIOLOGY1       

     2   CARDIOLOGY2       

CHOOSE 1-2: 2  CARDIOLOGY     

Searching for the list ...

BUILD PROBLEM SELECTION LIST  Apr 29, 2002@10:46:52         Page:    1 of    1 

Last Modified: <new list>                                          0 categories

                                 Dr. Provider's List


No items available.                                                             

          + Next Screen  - Prev Screen  ?? More actions                         

AD  Add Category to List  SQ  Resequence Categories VW  View w/wo Seq Numbers

RM  Remove Category       CD  Edit Category Display CL  Change Selection Lists

EC  Enter/Edit Category   SS  Assign List           SV  Save List and Quit

6.  At the “Select Action” prompt, type EC to create a new Category.

7.  Type a name for a category you wish to have on your list.
Select Action: Quit// EC
Select CATEGORY NAME:  Cardiovascular
  ARE YOU ADDING ‘Cardiovascular’ AS A NEW PROBLEM SELECTION CATEGORY (THE 1ST)? YES
The screen is then redisplayed, with a new list of actions for adding, removing, and editing problems.

Specialty Subset:
Because many discipline-specific terms are synonyms to other terms, they are not accessible unless you specify the appropriate subset of the Lexicon Utility to choose from. If you wish to build a problem selection list for a particular specialty, choose one of the following: Nursing, Dental, Social Work, Immunology, or General Problem.

After you have built one category containing problems, repeat the process to add more categories to your list.


Adding problems to category Example
Searching for the list

BUILD PROBLEM SELECTION LIST    Apr 29, 2002@10:46:52       Page:    1 of    1 

Last Modified: <new list>                                          0 categories

                                 Dr. Provider's List


No items available.                                                             

          + Next Screen  - Prev Screen  ?? More actions                         

AD  Add Category to List  SQ  Resequence Categories VW  View w/wo Seq Numbers

RM  Remove Category       CD  Edit Category Display CL  Change Selection Lists

EC  Enter/Edit Category   SS  Assign List           SV  Save List and Quit

                                                    Q   Quit

Select Action: Quit// ec   Enter/Edit Category  

Select CATEGORY NAME: Cardiovascular

  Are you adding 'Cardiovascular' as 

    a new PROBLEM SELECTION CATEGORY (the 4TH)? No// y  (Yes)

Searching for the problems ...

AD  Add Problems          SQ  Resequence Problems   SV  Save Category and Quit

RM  Remove a Problem      DL  Delete Category       CC  Change Categories

ED  Edit Problems         VW  View w/wo Seq Numbers Q   Quit

Select Item(s): Quit// 

8.  At the “Select Action” prompt, type AD for Add Problems.

9.  Enter a Specialty Subset or a return to accept the default.

9.  Type the name of a problem for this category.


If there is more than one match for this problem, choose the one you will see most frequently in your practice.
10.  Accept the defaults for Display Text, ICD CODE, and SEQUENCE, or enter new values.

Select Item(s): Quit// ad   Add Problems  

Select Specialty Subset: GENERAL PROBLEM// <Enter>
PROBLEM: hypertension

74 matches found

   1   Hypertension * (ICD-9-CM 401.9)

   2   Benign essential hypertension (ICD-9-CM 401.1)

   3   Ocular Hypertension * (ICD-9-CM 365.04)

   4   Benign renovascular hypertension (ICD-9-CM 405.11)

   5   Benign Hypertension (ICD-9-CM 401.1)

Type "^" to STOP or Select 1-5:  1

>>>  Code  :  401.9

DISPLAY TEXT: Hypertension// <Enter>
ICD CODE: 401.9//   401.9     HYPERTENSION NOS          

         ...OK? Yes//  <Enter> (Yes)

SEQUENCE: 1// <Enter>

11.  Continue to enter all the problem names you want included in this category; then press return at the Problem prompt.
PROBLEM: obesity

16 matches found

   1   Obesity * (ICD-9-CM 278.00)

   2   Morbid Obesity * (ICD-9-CM 278.01)

   3   Primary Obesity (ICD-9-CM 278.00)

   4   Screening for Obesity (ICD-9-CM V77.8)

   5   Froehlich's Syndrome (ICD-9-CM 253.8)

Type "^" to STOP or Select 1-5:  1

>>>  Code  :  278.00

DISPLAY TEXT: Obesity//<Enter>
ICD CODE: 278.00//    278.00     OBESITY, UNSP          

         ...OK? Yes// <Enter>  (Yes)

SEQUENCE: 2// 

PROBLEM: <Enter>
EDIT PROBLEM CATEGORY         Apr 29, 2002@10:55:51         Page:    1 of    1 

Last Modified: <new category>                                        2 problems

                                  Cardiovascular

           1 Hypertension (401.9)                                               

           2 Obesity (278.00)                                                   

          + Next Screen  - Prev Screen  ?? More actions                         

AD  Add Problems          SQ  Resequence Problems   SV  Save Category and Quit

RM  Remove a Problem      DL  Delete Category       CC  Change Categories

ED  Edit Problems         VW  View w/wo Seq Numbers Q   Quit

Select Item(s): Quit//
12. If you want to create more categories, type CC for Change Categories, then enter a new category name at the “Select CATEGORY NAME” prompt, and repeat the previously described process.

Adding more categories
Select Action: CC  Change Categories

Select CATEGORY NAME: Neurology
  ARE YOU ADDING ‘Neurology’ AS A NEW PROBLEM SELECTION CATEGORY (THE 2nd)? y
Searching for the list ...

EDIT PROBLEM CATEGORY          April 29, 2002 17:04:29         Page:   1 of  1 

Last Modified: <new category>                             0 problems 

                            Neurology
                                   

No items available.                                                             

      + Next Screen  - Prev Screen  ?? More actions

AD  Add Problems          SQ  Resequence Problems   SV  Save Category and Quit

RM  Remove a Problem      DL  Delete Category       CC  Change Categories

ED  Edit Problems         VW  View w/wo Seq Numbers Q   Quit

Select Action: Quit// AD  Add Problems  

Select Specialty Subset: GENERAL PROBLEM// <Enter>
PROBLEM: Stroke
Searching...

The following 8 matches were found:

   1:  Cerebrovascular Accident (ICD 436.)

   2:  Heat stroke * (ICD E900.9)

   3:  Heat stroke and sunstroke (ICD 992.0)

   4:  Lightning Stroke (ICD 904.0/E907.)

   5:  Stroke (ICD 436.)

Select 1-5, '^<number>' to jump, '^' or <enter>: 5
DISPLAY TEXT: Stroke// <Enter>
ICD CODE: 436.//  <Enter>  436.    CVA      COMPLICATION/COMORBIDITY

         ...OK? YES// <Enter>
SEQUENCE: 1// <Enter>
PROBLEM: Tourette's Syndrome
Searching ...  

  Tourette Syndrome * (ICD 307.23)

 OK? Y// <Enter>
DISPLAY TEXT: Tourette Syndrome// <Enter>
ICD CODE: 307.23// 307.23        GILLES TOURETTE DISORDER      

         ...OK? YES// <Enter>
SEQUENCE: 2// <Enter>
PROBLEM: Epilepsy
Searching ...  

The following 42 matches were found:

   1:  Epilepsy * (ICD 345./345.9)

   2:  Epilepsy NEC (ICD 345.8)

   3:  Epilepsy, Partial * (ICD 345.5)

   4:  Epilepsy, Generalized * (ICD 345.9)

   5:  Epilepsy, Tonic-Clonic * (ICD 345.1)

Select 1-5, '^<number>' to jump, '^' or <enter>: 

DISPLAY TEXT: Epilepsy// <Enter>
ICD CODE: 345.0// <Enter>
     1   345.0   345.0        GEN NONCONVULS EPILEPSY      

     2   345.00   345.00        GEN NONCV EP W/O INTR EP      

     3   345.01   345.01        GEN NONCNV EP W INTR EP COMPLICATION

CHOOSE 1-3: 1
SEQUENCE: 3// <Enter>
PROBLEM: <Enter>

EDIT PROBLEM CATEGORY   April 29, 2002 17:08:53                  Page: 1 of  1 

Last Modified: <new category>                              3 problems 

                            Neurology
                                   

           1 Stroke (436.)                                                      

           2 Tourette Syndrome (307.23)                                         

           3 Epilepsy (345.0)                                                   

      + Next Screen  - Prev Screen  ?? More actions

AD  Add Problems          SQ  Resequence Problems   SV  Save Category and Quit

RM  Remove a Problem      DL  Delete Category       CC  Change Categories

ED  Edit Problems         VW  View w/wo Seq Numbers Q   Quit

Select Item(s): Quit// <Enter>
BUILD PROBLEM SELECTION LIST  April 29, 2002 17:11:36              Page:1 of 1 

Last Modified: <new list>                               2 categories 

                             Mirph's List
                                 

           1 Cardiovascular                                                          

              Hypertension

              Myocardial Infarction                                                                  

           2 Neurology                                                    

              Stroke (436.)                                                      

              Tourette Syndrome (307.23)                                         

              Epilepsy (345.0)  

      + Next Screen  - Prev Screen  ?? More actions

AD  Add Category to List  SQ  Resequence Categories VW  View w/wo Seq Numbers

RM  Remove Category       CD  Edit Category Display CL  Change Selection Lists

EC  Enter/Edit Category   SS  Assign List           SV  Save List and Quit

                                                    Q   Quit

Select Action: Quit// <Enter>
Build Problem Selection List(s) cont’d)
This option also lets you add problem categories to an existing list.

New categories may be added to this list, or an existing one removed; Enter/Edit Category allows you to change the contents  (problems) of a category, or create a new one that may be added to this list.

Other actions allow you to change how each category appears in this list, view each category's sequence number to facilitate resequencing, assign this list to a clinic or user(s), or edit a different list.
Example: Editing a Problem Selection List 

1.  Go into the Problem List Mgt Menu.

2.  Select Create Problem Selection Lists.

3.  Select Build Problem Selection List(s).

4.  At the “Select LIST NAME” prompt, type the name of a selection list that you wish to add categories to.

Select Create Problem Selection Lists Option: B  Build Problem Selection List(s)

Select LIST NAME: LIST 2  

Searching for the list ...

BUILD PROBLEM SELECTION LIST        April 29, 2002 16:42:17         Page 1 of 2 
Last Modified: April 20, 2002                                3 categories
 

                          LIST 2


1 Diabetes


  Diabetes Mellitus, Insulin-Dependent (250.01)


  Diabetes Mellitus, Non-Insulin-Dependent (250.00)


  Hypertension (401.90)


  Myocardial Infarction (410.9)


2 Miscellaneous

  Malignant essential hypertension (401.0)


  Lung Diseases, Obstructive (496. )


         Myocardial Infarction (410.9)  

 
         Hypertension (401.90)
      + Next Screen  - Prev Screen  ?? More actions

AD Add Category to List   SQ  Resequence Categories   VW View w/wo Seq Numbers

RM Remove Category        CD  Edit Category Display   CL Change Selection Lists

EC Enter/Edit Category    SS  Assign List             SV Save List and Quit          

                                                      Q   Quit

Select Action: Quit// AD
5.  At the “Select Action” prompt, type AD to add existing problem categories to your selection list.

Example: Adding an existing category to your list, and then adding a new problem to that category
Select CATEGORY NAME: PSYCHOLOGY  

HEADER: PSYCHOLOGY// <Enter>
SEQUENCE: 1// <Enter>
BUILD PROBLEM SELECTION LIST      April 29, 2002 16:42:17          Page 1 of 1 

Last Modified: May 01, 2004                                  6 problems



1 PSYCHOLOGY

  Alcohol Abuse (305.0)


  Manic Depressive Reaction (296.00)


  Drug Abuse (305.9)


  Major Depression (296.2)

      + Next Screen  - Prev Screen  ?? More actions

AD Add Category to List   SQ  Resequence Categories   VW View w/wo Seq Numbers

RM Remove Category        CD  Edit Category Display   CL Change Selection Lists

EC Enter/Edit Category    SS  Assign List             SV Save List and Quit          

                                                      Q   Quit

Select Action: EC
EDIT PROBLEM CATEGORY          April 29, 2002 15:32:17        Page:    1 of  1 

Last Modified: April 20, 2002                             4 problems 

                         PSYCHOLOGY


           1 Alcohol Abuse (305.0)                          

           2 Manic Depressive Reaction (296.00)                                                 

           3 Drug Abuse (305.9)                                        

           4 Major Depression (296.2)                                          

      + Next Screen  - Prev Screen  ?? More actions

AD Add Problems     SQ Resequence Problems SV Save Category and Quit

RM Remove a Problem DL Delete Category     CG Change Categories

ED Edit Problems    VW View w/wo Seq Numbers Q Quit

Select Item(s): Quit// AD  Add Problem(s)

Select Specialty Subset: GENERAL PROBLEM//  <Enter>

PROBLEM: Hypertension
Etc. (as described on the previous pages)
6.  Type the name of an existing category.

7.  Accept the HEADER and SEQUENCE defaults or enter new values. 

     Build Problem Selection List Screen is displayed.
8.  Type EC at the Select Action prompt.

    Edit Problem Category Screen is displayed

9.  Select AD to add problems.

10.  Repeat the process described on the previous pages.

The screen will be re-displayed with your problem categories after you enter <Enter> to the “Select CATEGORY NAME: prompt.  You can add more categories or quit.
Copy Selection List from IB Encounter Form
If you are using Integrated Billing Encounter Forms with Problem List, this option lets you copy selection lists you’ve created for the encounter form to the Problem List program.

Steps to use option:

1.  Go into the Problem List Mgt Menu.

2.  Select Create Problem Selection Lists.

3.  Select Copy Selection List from IB Encounter Form.

4.  Type the Encounter Form name that you want to copy a selection list from.

5.  Type a name you want to use for your list.

6.  Type the name of the clinic this list will be used for.


Select Problem List Mgt Menu Option: Create Problem Selection Lists

   1      Build Problem Selection List(s)

   2      Copy Selection List from IB Encounter Form

   3      Assign Selection List to User(s)

   4      Remove Selection List from User(s)

   5      Delete Problem Selection List

Select Create Problem Selection Lists Option: 2  Copy Selection List from IB Encounter Form

Select a FORM: DERMATOLOGY          Problems List, CPT codes, allergies, type of visit for use in dermatology

Searching for the problems ...

>>>  Please create a new selection list in which to store these problems:

LIST NAME: DERMATOLOGY// ?
Enter the name you wish to give this list; use meaningful

text as it will be used as a title when presenting this list.

LIST NAME: DERMATOLOGY//

   CLINIC: DERMATOLOGY
Copying problems from DERMATOLOGY form into DERMATOLOGY list ......... <done>

Select Create Problem Selection Lists Option:<Enter>
Select Problem List Mgt Menu Option: <Enter>
 Assign Selection Lists to Users [GMPL ASSIGN LIST]
This option lets you assign selection lists to one or more users.

Enter ?? to see users currently assigned this list, or ??? to see all users on this system.

Steps to use option:

1.  Go into the Problem List Mgt Menu.

2.  Select the Create Problem Selection Lists option.

3.  Select Assign Selection List to Users.

4.  At the “Select LIST NAME” prompt, type the name of a selection list that you wish to assign to a user.

5.  At the “Select USER” prompt, type the name of the user you are assigning a list to. You are prompted for more users until you enter <Enter>.

Select Create Problem Selection Lists Option: A  Assign Selection List to User(s)

Select LIST NAME: LIST 2  

Select USER: PLPROVIDER,ONE
ANOTHER ONE: <Enter>
Are you ready? NO// YES
Assigning LIST 2 list...

    WELBY, M

DONE                                     

Remove Selection List from User(s)  [GMPL REMOVE LIST]

This option lets you de-assign selection lists from one or more users.

Steps to use option:

1.  Go into the Problem List Mgt Menu.

2.  Select Create Problem Selection Lists.

3.  Select Remove Selection List from Users.

4.  At the “Select LIST NAME” prompt, type the name of a selection list that you wish to remove from a user.

5.  At the “Select USER” prompt, type the name of the user you are removing a list from. You are prompted for more users until you press <Enter>.

Select Create Problem Selection Lists Option: R  Remove Selection List from User(s)

Select LIST NAME: LIST 2  

Select USER: PLPROVIDER,ONE
ANOTHER ONE: <Enter>
Are you ready? NO// YES
Removing LIST 2 list...

    PLPROVIDER,ONE

DONE                                     

Delete Problem Selection List [GMPL DELETE LIST] 
This option will let you delete a problem selection list that is no longer in use.  After you select a list name, the system checks to see if this list is assigned to anyone else, and if so, doesn’t allow you to delete the list.

Steps to use option:

1.  Go into the Problem List Mgt Menu.

2.  Select Create Problem Selection Lists.

3.  Select Delete Problem Selection List.

4.  At the “Select LIST NAME” prompt, type the name of a selection list that you wish to delete.

Select Create Problem Selection Lists Option: D  Delete Problem Selection List

Select LIST NAME: LIST 1  

Checking the New Person File for use of this list................
................................

0 users found

Are you sure you want to delete this list? NO// Y YES

Deleting TEST 1 selection list.......

DONE

If the list has any users, you will be notified: 

1 user(s) are currently using this list!

CANNOT DELETE LIST
List Patients with Problem List data [GMPL PATIENT LISTING]

This option will generate a listing of all patients identified as having problem lists.

Steps to use option:

1.  Go into the Problem List Mgt Menu.

2.  Select List Patients with Problem List data.

3.  Type a device (printer) name for the list to print to (or accept the default of HOME if you want the list displayed on your screen).

Select Problem List Mgt Menu Option:: L List Patients with Problem List data

....SORRY, LET ME THINK ABOUT THAT A MOMENT....................

DEVICE: HOME// <Enter>
PROBLEM LIST PATIENT LISTING                04/29/02    PAGE 1

Patient Name
# Active/Inactive
PLPATIENT,ONE
2
0

PLPATIENT,TWO
1
0

PLPATIENT,THREE 
3
1

PLPATIENT,FOUR
2
1

PLPATIENT,FIVE
2
0

PLPATIENT,SIX
4
0

PLPATIENT,SEVEN
3
0

PLPATIENT,EIGHT
30
8

PLPATIENT,NINE
13
2

PLPATIENT,TEN
6
2

PLPATIENT,ELEVEN
6
0

          Total of 11 patients found

Press RETURN to continue or '^' to exit

Select Problem List Mgt Menu Option: <Enter>
Search for Patients having selected Problem [GMPL PROBLEM LISTING]

This option lets you print or display lists of all patients who have the same problem.

Steps to use option:

1.  Go into the Problem List Mgt Menu.

2.  Select Search for Patients having selected Problem.

3.  Type the problem name or the ICD9 code.

4.  Type a device (printer) name for the list to print to (or accept the default of HOME if you want the list displayed on your screen).

Select Problem List Mgt Menu Option:: S  Search for Patients having selected Problem

Select PROBLEM: heart failure
SEARCHING...................

The following 4 matches were found:

   1: Heart failure

   2: Heart Failure, Congestive

   3: Left Heart Failure

   4: Cor Pulmonale, Chronic (RIGHT HEART FAILURE)

SELECT 1-4, '^<NUMBER>' TO JUMP, '^' OR <ENTER>: 2
Select STATUS: ACTIVE// BOTH
DEVICE: HOME// <Enter>
PATIENTS WITH 'HEART FAILURE, CONGESTIVE'        04/29/02    PAGE 1

Patient Name
   Status

PLPATIENT,TWO
active

PLPATIENT,THREE
active

PLPATIENT,FIVE
inactive

PLPATIENT,XEVEN
active

          Total of 4 patients found

Press RETURN to continue or ‘^’ to exit <Enter>

Select Problem : <Enter>
Replace Removed Problems on Patient’s List [GMPL REPLACE PROBLEMS]

This option allows you to list all the problems that have been removed from a selected patient’s problem list and place any of them back on the problem list.

Some sites might want to limit the Remove Problem action, as well as this option, to those with access to the Management Menu.
Steps to use option:

1.  Type the name of the patient.

2.  A list of problems that have been removed for this patient is displayed.

3.  If you wish to replace any of these problems on the patient’s list, type the number of the problem(s).

4.  The name of the problem you selected is displayed, followed by a prompt asking you if you’re sure. If you’re sure you wish to replace this problem, type Yes.

Select Problem List Mgt Menu Option: R  Replace Removed Problems on Patient's List

Select PATIENT NAME: PLPATIENT,FIVE    10-15-35     666034567     SC VETERAN  

                     A: Known allergies

                     D: 01/31/02 08:44 

...HMMM, JUST A MOMENT PLEASE.........

REMOVED PROBLEMS FOR PLPATIENT,FIVE (P4567):

    Problem                                     Removed  By Whom

---------------------------------------------------------------------

1   Empyema, Tuberculous                        8/3/01   PLPROVIDER,TWO

2   Bronchitis                                              

3   Arm Pain                                                

4   Chest Wall Pain                             1/19/02  PLPROVIDER,ONE

5   Chest Wall Pain                             1/19/02  PLPROVIDER,ONE

6   Diabetic autonomic neuropathy               1/21/02  PLPROVIDER,THREE

Select the problem(s) you wish to replace on this patient's list: 6
Replacing problem(s) on patient's list ...

  Diabetic autonomic neuropathy

Are you sure you want to do this? NO// YES
< DONE >

Personal Preferences

Problem List User Preferences Menu [GMPL USER PREFS MENU]

   1      Problem List Preferred View [GMPL USER VIEW]

   2      Problem Look‑up Defaults ... [GMPL USER LOOK‑UP DEFAULTS]

   3      Preferred Problem Selection List [GMPL USER LIST]

Problem List Preferred View  ;[GMPL USER VIEW] 
This option on the User Preferences Menu lets you limit your Problem List display to one or more specific hospital services or clinics.  It also displays the clinics or services you have already selected. If you type +, you will see more clinics or services to choose from.

Steps to use option:

1.  Go into the Problem List User Preferences Menu.

2.  Select Problem List Preferred View.

3.  Type Yes if you wish to change your preferred view.

4.  At the “Select VIEW” prompt, type Inpatient or Outpatient.

5.  Type A or S for All problems or Selected clinics.

Select Problem List User Preferences Menu Option: 1  Problem List Preferred View

CURRENT VIEW:  Inpatient, all services included

Do you want to change your preferred view? NO// y  YES

Select VIEW: INPATIENT// OUTPATIENT

Include (A)ll problems or only those from (S)elected clinics? ALL// SELECTED

Retrieving list of clinics........
PROBLEM LIST PREFERRED VIEW     Apr 29, 2002 07:46:26          Page:1 of  2 

PLPROVIDER,ONE                                                0 Clinics          

                      CLINICS                               

    Clinic                                               Included in View
                    

1   CARDIOLOGY                                      

2   AUDIOLOGY                                       

3   ENT                                                                        

 +          + More Clinics  ?? More actions

AD  Add Items to View              DV  Delete Preferred View * Exit

RM  Remove Items from View         SV  Save Preferred View & Exit

VE  Select New View of Problems    Q   Quit w/o Saving Changes 

Select Action: Next Screen// ad

Select Item(s):  2  Audiology

6.  After the screen containing clinics for your preferred view is displayed, type AD or Add Item(s) to View if you wish to add more clinics or services.

7.  Type the number(s) of the clinics or services you wish to add to your preferred view.

Problem Look-up Defaults [GMPL USER SCREEN] 
This option lets you define your own default screens for use when looking up a problem in the Lexicon Utility. The purpose of this option is to speed up the look-up and selection process by only looking for and displaying terms relevant to your practice. 

Specific kinds of terms may be included or excluded from the search, if defined here.

Steps to use option:

1.  Go into the Problem List User Preferences Menu.

2.  Type 2 for Problem Look-up Defaults.

3.  Type the number of the kind of look-up default you wish.

Select Problem List User Preferences Menu Option:  2  Problem Look- up Defaults 

  1:  Filter
The purpose of the filter is to limit the responses displayed on a selection list during searches to specific categories of terminology

  2:  Display Codes
Allows for the display of Classification codes on the selection list during searches, i.e., ICD, CPT, DSM, NANDA, etc.

  3:  Vocabulary
Allows the user to specify look-up on either the main file containing over 92241 concepts or a subset of the main file containing a limited number of concepts based on a service, discipline, or other clinical concept (i.e., Nursing, Social Work subsets)

  4:  Display/Print
Current user defaults

Select (1-4):  1
There are 7 filter options available:

  1  ICD/CPT Only

  2  Nursing Problems/Diagnosis (Less Nursing Interventions)

  3  Problem/Diagnosis (including ICD-9 and CPT-4)

  4  Problem/Diagnosis (including ICD-9, CPT-4 AND DSM-IIIR)

  5  Unfiltered (include all, exclude none)

Select (1-5) or press <Return> for more: <Enter>

  6  No filter - Delete current filter

  7  Create your own

Select (1-7): 2
Look-up filter will include terms linked to:

   NAN  N Amer Nursing Diag Assoc, 9th Ed, Mar 1990

   NAN  N Amer Nursing Diag Assoc, 9th Ed, 1992

   OMA  Omaha Nursing Diagnosis/Intervention 1991

Accept this as the default filter? YES// <Enter>  (YES)

4.  Type the name(s) or number(s) of the filter option you wish to limit your Problem List to.

Preferred Problem Selection ;[GMPL USER LIST] 

This option lets you specify your own default list of commonly selected problems. This list will be displayed when you choose the action Add New Problem(s). You can then decide whether to add a problem from your list or search the Lexicon Utility for another problem if it’s not on your list.  

If you want to delete a list assigned to you, enter @ after the “Select List: Mylist//” prompt. (The default will be the name of the list assigned to you.)
Steps to use option:

1.  Go into the Problem List User Preferences Menu.

2.  Type 3 for Preferred Problem Selection List.

3.  Type the name of the list that you wish to choose from when you are adding a new problem.


If you don’t remember the name of your list, type a question mark at the “PROBLEM SELECTION LIST” prompt.

Select Problem List User Preferences Menu Option: 3  Preferred Problem Selection List

PROBLEM SELECTION LIST:  ?
    Enter the list of problems you wish displayed to select from, 

    when adding to a patient’s problem list.

  ANSWER WITH PROBLEM SELECTION LIST NAME

CHOOSE FROM:

   LIST 1

   LIST 2

   MEDICINE CLINIC

   SURGERY LIST

   DR. PLPROVIDER’S LIST

PROBLEM SELECTION LIST: MEDICINE CLINIC
Select Problem List User Preferences Menu Option: <Enter>

NOTE: If you don’t have a list defined, use the Create Problem Selection Lists option. 

Problems Tab

When you click on the Problems Tab, a screen similar to the following opens up:
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View Options

You have a choice of how to display a patient’s problems: active problems only, inactive problems only, both active and inactive problems, and problems for a selected service or provider by customizing your view of the problem list.

You can change the view, add, deactivate, remove, verify, or annotate problems.

When “Removed” problems are viewed, the “Stat/Ver” column is hidden to minimize user confusion about the status of “Removed” problems.

Changing Views on the Problem List

Changing the view of the Problem List allows you to focus the list of problems on one of several criteria. Focusing the list will speed up the selection process.

Problems List views:

· Active

· Inactive

· Active and Inactive

· Removed

To change the view, click on any of the options listed in the View options field or click on View on the menu.
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Filters

Select the Filters option on the menu to further focus the list of problems you wish to have displayed. From the Filters dialog, you may choose to display problems by any combination of Status, Source Clinic (which is listed when you select Outpatient), Source Service (which is listed when you select Inpatient), and Provider.
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Package Operation 

Package Operation 
How to Use Problem List
Operation of Problem List will vary from site to site, depending on the data entry method your hospital has chosen. Typical scenarios that might be used are described on the next two pages. 

The actions for both clinician entry and clerk entry are essentially identical. In the descriptions on the following pages, differences between the two are noted.

The basic operation of the Problem List program is very simple: 

1.  Pick a patient.

2.  Enter the Provider Name, if you’re a clerk.

3.  The patient’s problem list is displayed.

4.  Perform one of several possible actions, such as add a new problem, edit a problem, print a problem list, as described on the following pages.

Potential Scenarios for Problem List Entry 
Outpatient Scenarios
A.  Direct data entry into the Problem List: A clinician (nurse, Physician Assistant, physician) compiles a list of patient problems relevant to the visit by direct data entry into either the CPRS GUI, the CPRS List Manager, or the Problem List package.

B.  Manual entry into encounter form: A patient checks in, is seen by a clinician, and an encounter form (usually an electronically generated form from the Integrated Billing software) is filled out by the provider. Problems addressed in the visit are captured. A purpose of visit may be recorded. The encounter form may be generic or it may be patient-specific, with ID, demographics, and Service Connection (SC) information. It may be customized to the clinic as well, with clinic, provider, and clinic-specific procedures and diagnoses. Data entry is done by a provider, who may check items or fill in free text. The provider must note which services delivered were for a service-connected condition. The provider may, in some cases, use the same form to create a progress note.


A clerk transcribes the problem and procedure data from the form into VISTA. Free-text problem entries will be transferred to the computer to the best of the clerk’s ability. Unclear entries will be returned to the provider for clarification. A new encounter form is electronically generated from this data, to be used by the provider the next time he/she enters data for the patient.

C.  Same as above, except that after the encounter form is completed by the provider, it is scanned (through a scanning device), and entered electronically into DHCP.

Inpatient Scenarios
A. A clinician (nurse, Physician Assistant, physician) compiles the list of patient problems relevant to the hospitalization. Presently, this is mainly done by direct data entry. The potential applications of Problem List data during inpatient stays include Treatment Plans, creation of headers for Progress Notes, preparation of a prompt sheet for a discharge document, and worksheets for rounds. Problem data may benefit the Utilization Review specialist who must submit data for certification of ongoing inpatient treatment.


Another scenario would be using the application to create a problem list (VAF 10-1415) when one is required, as for a new patient with a new chart.

B.
A clerk transcribes patient information entered by a provider on an encounter form designed to capture problem data for an inpatient. The clerk enters data from checkbox entries and free-text entries. The clerk then prints a turnaround form to allow the provider to correct errors. Clerks will record corrections and set a verification flag. (Providers may verify data online, as well.)

Problem List in CPRS GUI

Problem List is available as a tab on the CPRS GUI Cover Sheet. The Cover Sheet is the first screen you see after opening a patient record unless your site defines another tab as the initial tab. It presents a quick overview of a patient’s condition and history. It shows active problems, allergies and postings, active medications, clinical reminders, lab results, vitals, and a list of appointments or visits.
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You can quickly review the active problems (asterisks identify acute problems, and dollar signs identify unverified problems). 

Scroll bars beside a box mean that more information is available if you scroll up or down. 

Single-click on one of the five menus: File, Edit, View, Tools, or Help, to see choices of things you can do or other options available to you.

File Menu 

The File menu contains three commands that you will use often:

· Select New Patient brings up the Patient Selection dialog.

· Update/Provider/Location brings up a dialog that enables you to change the clinician or location of an encounter.

· Review/Sign Changes enables you to view the orders you have placed that require an electronic signature, select the orders you want to sign at this time, and enter your electronic signature (if you are authorized to sign them).

Click on any Problem List item on the cover sheet to get more detailed information.

Example
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Problems Tab

When you click on the Problems Tab, a screen similar to the following opens up:
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View Options

You have a choice of how to display a patient’s problems: active problems only, inactive problems only, both active and inactive problems, and problems for a selected service or provider, by customizing your view of the problem list.

You can change the view, add, deactivate, remove, verify, or annotate problems.

When “Removed” problems are viewed, the “Stat/Ver” column is hidden to minimize user confusion about the status of “Removed” problems.

Adding a Problem

You add a new problem from the Problems tab. From this tab, you can add, remove, change, verify, and annotate a problem.

Steps to add a new problem to a patient’s problem list:

1. Click the Problems tab.

2. Click New Problem. The Problem List Lexicon Search box appears.

Note: If you have not defined the provider or location, you will be prompted for this encounter information.
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3. Select a problem from the list or search the lexicon for the problem by clicking Other Problem on the lower left side of the Problems tab, entering terms that describe the problem in the Problem List XE "Problem List"  Lexicon Search field, and then pressing Enter or click Search. When the list appears, locate and click on the problem.

4. Enter information about the problem, such as whether it is acute or chronic, treatment factors (Service Connected, Radiation, Agent Orange, or Environmental Contaminants), the Date of Onset, the provider, and the clinic.

5. Add a comment if you wish by clicking Add Comment and entering the comment in the dialog that appears. Then click OK.

6. Click OK again.

Annotating a Problem

To annotate a problem, use these steps:

1.
Click on the problem in the problem list.

2.
Select Action | Annotate... or right-click the problem and select Annotate... from the pop-up menu.

3.
Enter your annotation in the dialog that appears (up to 60 characters).

4.
Click OK.

Changing a Problem
To change a problem on a patient’s problem list, use these steps:

1.
Click the Problems tab.

2.
Click on the problem in the list box that you want to change.

3.
Select Action | Change.

4.
Enter the desired changes.

5.
Add or remove a comment if desired.

Note: A comment can be as many as 60 characters (including spaces) in length.

6.
Click OK.

Note: When you view the details of a problem, you will see who changed the problem and when.
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Deactivating a Problem
To deactivate a problem on a patient’s problem list, use the following steps:

1.
Click on a problem in the list box.

2.
Select Action | Inactivate.
Removing a Problem

A problem is not removed from the database because things “pointing” to it might be broken if it is removed. A field in the problem record can be “flagged” with an “H” and the problem will be HIDDEN. Any software that runs on the database must look at the field to see if it is hidden or not. The hidden record will not appear on any reports or lists and will appear to the user that it has been removed. Actually it is only removed from sight.

To remove a problem from a patient’s problem list, use these steps:

1.
Click on the problem.

2.
Select Action | Remove or right-click the problem and click Remove.

Verifying a Problem
To verify a problem on a patient’s problem list, use these steps:

1.
Click on the problem in the problem list.

2.
Select Action | Verify or right-click the problem and click Verify on the pop up menu.

Customizing the Problem List XE "Problem List" 
On the Problems tab, you can sort the problem list by problem status or use the view filtering to get a more specific list of problems. You can sort the list to see the following:

· Active Problems

· Inactive Problems

· Both Active/Inactive Problems

· Removed Problems

Problem List in CPRS List Manager

Using Problem List through the List Manager version of CPRS is very similar to using it directly in the Problem List application. The advantage of using it in CPRS is that you also have access to the complete patient chart, which includes Orders, Notes, Reports, Summaries, and Meds.

When you sign in to the List Manager version of CPRS, the first screen you see is the Patient Selection screen. If you have a default list defined, the names on the list will appear here for you to select from.

Steps to use Options:

1. Select patient name.

Patient Selection             Apr 12, 2002@11:37:30          Page:    1 of    1 

Current patient: ** No patient selected **

     Patient Name                   ID        DOB            Room-Bed           

     No patients found                                                          

          Enter the number of the patient chart to be opened                 >>>

+   Next Screen           CV  Change View ...       FD  Find Patient

-   Previous Screen       SV  (Save as Default List)Q   Close

Select Patient: Change View//
Select Patient: Change View// PLPATIENT,THREE  PLPATIENT,THREE       *SENSITIVE

*    *SENSITIVE*     YES     SC VETERAN    C

                                 ***WARNING***

                            ***RESTRICTED RECORD***

   * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

   * This record is protected by the Privacy Act of 1974. If you elect     *

   * to proceed, you will be required to prove you have a need to know.    *

   * Accessing this patient is tracked, and your station Security Officer  *

   * will contact you for your justification.                              *

   * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

Do you want to continue processing this patient record? No// Y  (Yes)

Searching the patient's chart ...

NW  Enter New Allergy/ADR CV  (Change View ...)     SP  Select New Patient

AD  Add New Orders        CC  Chart Contents ...    Q   Close Patient Chart

Select: Next Screen// CC   Chart Contents ...  

2.  Select CC, Chart Contents, to see the “tabs” or components of the patient chart.

Cover Sheet                   Apr 12, 2002@11:38:04          Page:    1 of    2 

PLPATIENT,THREE              666-08-0953P                              8/9/53(48)

PrimCare: UNKNOWN                         PCTeam: 

     Item                                      Entered
                          

     Allergies/Adverse Reactions             |                                  

     No assessment available                 |                                  

                                             |                                  

     Patient Postings                        |                                  

     <None>                                  |                                  

                                             |                                  

     Recent Vitals                           |                                  

     No data available                       |                                  

                                             |                                  

     Recent Immunizations                    |                                  

                                             |                                  

     Eligibility                             |                                  

     Service Connected 0%                    |                                  

     Agent Orange Exposure                   |                                  

+         Enter the numbers of the items you wish to act on.                    

  Problems            Meds                Consults

  Notes               Labs                D/C Summaries

Select chart component: P   Problems
3.  Select Problems for the Problem List.

Searching the patient's chart ...

Active Problems               Apr 12, 2002@11:38:13          Page:    1 of    1 

PLPATIENT,THREE              666-08-0953P                              8/9/53(48)

PrimCare: UNKNOWN                         PCTeam: 

     Problem                                   Onset     Updated   Status       

1    Asthma, unspecified type, without       | 04/09/02  04/10/02  active       

     mention of status asthmaticus (MST)     |                                  

     (493.90)                                |                                  

+         Enter the numbers of the items you wish to act on.                    

    Inactivate                Add Comment               Detailed Display

    Remove                    Edit                      Verify

Select Action: E   Edit  

Patient Location:    LAB-MENTAL HEALTH     

Retrieving current data for problem ...

PROBLEM LIST                  Apr 12, 2002@11:38:24          Page:    1 of    1 

PLPATIENT,THREE  (P0953P)                              Last Updated: Apr 10, 2002

1  Problem:  Asthma, unspecified type, without mention of status asthmaticus    

2  Onset:    4/9/02                         6  SC Condition: YES                

3  Status:   ACTIVE/CHRONIC                 7  Exposure:     MIL SEXUAL TRAUMA  

4  Provider: PLPROVIDER,ONE                                                     

5  Clinic:   LAB-MENTAL HEALTH                                                  

Comments:                                                                       

          Enter the number of the item(s) you wish to change                    

CM  Additional Comments                 RM  Remove Problem from List

Q   Quit w/o Saving Changes             SC  Save Changes and Exit

Select Item(s): Quit// 7   7  

Is this problem related to AGENT ORANGE EXPOSURE? NO// 

Is this problem related to HEAD AND/OR NECK CANCER? NO// YES

Is this problem related to MILITARY SEXUAL TRAUMA? YES// 

PROBLEM LIST                  Apr 12, 2002@11:38:48          Page:    1 of    1 

PLPATIENT,THREE  (P0953)                              Last Updated: Apr 10, 2002

1  Problem:  Asthma, unspecified type, without mention of status asthmaticus    

2  Onset:    4/9/02                         6  SC Condition: YES                

3  Status:   ACTIVE/CHRONIC                 7  Exposure:     HEAD/NECK CANCER   

4  Provider: PLPROVIDER,ONE                                   MIL SEXUAL TRAUMA    

5  Clinic:   LAB-MENTAL HEALTH                                                  

Comments:                                                                       

          Enter the number of the item(s) you wish to change                    

CM  Additional Comments                 RM  Remove Problem from List

Q   Quit w/o Saving Changes             SC  Save Changes and Exit

Select Item(s): Save Changes and Exit//    Save Changes and Exit  

Saving ... done.

Searching the patient's chart ...

NW  Write New Problem     CV  Change View ...       SP  Select New Patient

AD  Add New Orders        CC  Chart Contents ...    Q   Close Patient Chart

Select: Chart Contents// 1     

Active Problems               Apr 12, 2002@11:38:57          Page:    1 of    1 

PLPATIENT,THREE            666-08-0953P            LAB-MH              8/9/53(48)

PrimCare: UNKNOWN                         PCTeam: 

     Problem                                   Onset     Updated   Status       

1    Asthma, unspecified type, without       | 04/09/02  04/12/02  active       

     mention of status asthmaticus (HNC/MST) |                                  

     (493.90)                                |                                 

          Enter the number of the item(s) you wish to change                    

    Inactivate                Add Comment               Detailed Display

    Remove                    Edit                      Verify

Select Action: D   Detailed Display  

Asthma, unspecified type, without mention of status asthmaticus (HNC/MST) (493.9

   Onset: 4/9/02                               SC Condition: YES                

  Status: ACTIVE/CHRONIC                           Exposure: HEAD AND/OR NECK CA

Provider: PLPROVIDER,ONE                                        MILITARY SEXUAL TRA

  Clinic: LAB-MENTAL HEALTH                                                     

Recorded: 4/9/02, by PLPROVIDER,ONE                                                

 Entered: 4/9/02, by PLPROVIDER,ONE                                                

 Updated: 4/12/02                                                               

Comments:                                                                       

   <None>                                                                       

Select Action: Next Screen//    Next Screen  

Problem Display               Apr 12, 2002@11:39:09          Page:    2 of    2 

PLPATIENT,THREE         666-08-0953P            LAB-MH              8/9/53(48)

+                                                                               

History:                                                                        

  04/12/02:  changed by PLPROVIDER,ONE                                             

            from NO to YES                                                      

          Enter ? for more help.                                             >>>

+    Next Screen          UP   Up a Line            ADPL Auto Display(On/Off)

-    Previous Screen      DN   Down a Line          PS   Print Screen

FS   First Screen         GO   Go to Page           PT   Print Data

LS   Last Screen          SL   Search List          Q    Close

Select Action: Close//    Close  

Select PATIENT NAME:PLPATIENT,TWO 03-04-14 666431552   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST                Apr 09, 2002@15:22:08             Page:    1 of    1 

PLPATIENT,TWO  (P1552)                                          1 active problems

                                 ACTIVE PROBLEMS

     Problem                                   Updated Clinic
                   

1    Asthma Bronchial, Onset 1997               4/9/02 LAB-MENTAL HEALTH        

          + Next Screen  - Prev Screen  ?? More actions                         

AD  Add New Problems      IN  Inactivate Problems   VW  Select View of List

RM  Remove Problems       CM  Comment on a Problem  SP  Select New Patient

ED  Edit a Problem        DT  Detailed Display      PP  Print Problem List

                                                    Q   Quit

Select Action: Quit// ED   Edit a Problem
Potential Scenarios for Problem List Entry 
Outpatient Scenarios
A.  Direct data entry into the Problem List: A clinician (nurse, Physician Assistant, physician) compiles a list of patient problems relevant to the visit by direct data entry into either the CPRS GUI, the CPRS List Manager, or the Problem List package.

B.  Manual entry into encounter form: A patient checks in, is seen by a clinician, and an encounter form (usually an electronically generated form from the Integrated Billing software) is filled out by the provider. Problems addressed in the visit are captured. A purpose of visit may be recorded. The encounter form may be generic or it may be patient-specific, with ID, demographics, and Service Connection (SC) information. It may be customized to the clinic as well, with clinic, provider, and clinic-specific procedures and diagnoses. Data entry is done by a provider, who may check items or fill in free text. The provider must note which services delivered were for a service-connected condition. The provider may, in some cases, use the same form to create a progress note.


A clerk transcribes the problem and procedure data from the form into VISTA. Free-text problem entries will be transferred to the computer to the best of the clerk’s ability. Unclear entries will be returned to the provider for clarification. A new encounter form is electronically generated from this data, to be used by the provider the next time he/she enters data for the patient.

C.  Same as above, except that after the encounter form is completed by the provider, it is scanned (through a scanning device), and entered electronically into DHCP.

Inpatient Scenarios
A. A clinician (nurse, Physician Assistant, physician) compiles the list of patient problems relevant to the hospitalization. Presently, this is mainly done by direct data entry. The potential applications of Problem List data during inpatient stays include Treatment Plans, creation of headers for Progress Notes, preparation of a prompt sheet for a discharge document, and worksheets for rounds. Problem data may benefit the Utilization Review specialist who must submit data for certification of ongoing inpatient treatment.


Another scenario would be using the application to create a problem list (VAF 10-1415) when one is required, as for a new patient with a new chart.

B.
A clerk transcribes patient information entered by a provider on an encounter form designed to capture problem data for an inpatient. The clerk enters data from checkbox entries and free-text entries. The clerk then prints a turnaround form to allow the provider to correct errors. Clerks will record corrections and set a verification flag. (Providers may verify data online, as well.)

Using Problem List through the Problem List Program in List Manager

Patient Problem List Option [GMPL CLINICAL USER]

This option lets clinicians use the Problem List program to review a patient’s problems, add a new problem, edit an existing problem, inactivate a problem, and a number of other actions, as described in the following pages.

+NOTE: Problems on the list will appear in chronological order unless you choose reverse chronological order in the Edit PL Site Parameters option (on the Problem List Mgt Menu).

Select Option: Patient Problem List
Select PATIENT NAME: PLPATIENT,ONE   03-04-14  666001111  SC VETERAN

Searching for the patient's problem list... 

1.  Select the Patient Problem List option from your clinical menu. (Each site will decide what menu to place this option on.)

2.  Type the name of the patient whose problem you wish to enter.


The patient’s problem list is then displayed, as shown in the example below:
Select PATIENT NAME:PLPATIENT,TWO 03-04-14 666431552   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST                Apr 09, 2002@15:22:08             Page:    1 of    1 

PLPATIENT,TWO  (P1111)                                          1 active problems

                                 ACTIVE PROBLEMS

     Problem                                   Updated Clinic
                   

1    Asthma Bronchial, Onset 1997               4/9/02 LAB-MENTAL HEALTH        

          + Next Screen  - Prev Screen  ?? More actions                         

AD  Add New Problems      IN  Inactivate Problems   VW  Select View of List

RM  Remove Problems       CM  Comment on a Problem  SP  Select New Patient

ED  Edit a Problem        DT  Detailed Display      PP  Print Problem List

                                                    Q   Quit

Select Action: Quit// ED   Edit a Problem 
REMEMBER: You can respond to many prompts by typing the first few letters of a name, option, or action. Some option names have “mnemonics” — an abbreviation that you can enter rather than the entire option name.

Problem List Data Entry [GMPL DATA ENTRY]
This option lets clerks enter and maintain Problem Lists. Clerks can enter new problems, edit problems, remove, or print a problem. The clerks in outpatient clinics will probably be working with Encounter Forms  (or similar data entry forms) to enter and edit problems that clinicians have entered onto the forms.

+NOTE: When problems are entered into the problem list with no ICD code attached, the system automatically assigns the number 799.9. This number can be replaced by the correct number through the option Assign ICD Diagnoses to Problem List, described on the next page.


Select Option: Problem List Data Entry
Select PATIENT NAME: PLPATIENT,FOUR  06-18-62 666223333  NON-VETERAN (OTHER) 

Requesting Provider: PLPROVIDER,FOUR 

Searching for the patient's active problem list...

1.  Select the Problem List Data Entry option from your clinical menu. (Each site will decide what menu to place this option on.)

2.  Type the name of the patient whose problem you wish to enter.

3.  Type the name of the Provider for this problem list.

PROBLEM LIST              Apr 16, 2002 14:19:45         Page: 1 of 2 
PLPATIENT,FOUR  (P3333)                           26 active problems            

                           ACTIVE PROBLEMS                                 

      Problem                       ICD     SC  Exposure      Resolved

1  Multiple Sclerosis               340     YES Agent Orange

2  Cholecystitis                    799.9   YES Radiation

3  Diabetes Mellitus                250.01  NO

4  Hemotysis                        799.9   NO

5  Rib Fractures                    807.0   NO

6  Pneumonia, Pneumocystis carinii  483

7  Respiratory Distress Syndrome    518.5

8  Peripheral Vascular Disease      443.9

+    + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems   IN Inactivate Problems   SP Select New Patient

RM Remove Problems    CM Comment on a Problem  PP Print Problem List

ED Edit a Problem     VW Show All Problems     Q  Quit

Select Action: Next Screen//  AD
4.  Select the Action you wish to take (add, remove, edit, etc.).

Assign ICD Diagnoses to Problem List  [GMPL CODE LIST]
This option lets you:

· Add, review, or edit the ICD Code assigned to each problem

· See a detailed display of problem data

· Search both the ICD Diagnosis file and the Lexicon Utility to find appropriate codes to assign

+NOTE: When problems are entered into the problem list with no ICD code attached, the system automatically assigns the number 799.9. This number can be replaced by the correct number through this option.


Select Option: pl  Assign ICD Diagnoses to Problem List

Select PATIENT NAME: PLPATIENT,ONE    03-04-14  666432432  SC VETERAN

Searching for the patient's problem list... 

1.  Select Assign ICD Diagnoses to Problem List from your clinical menu. (Each site will decide what menu to place this option on.)

2.  Type the name of the patient whose problem you wish to code.


The patient’s problem list is then displayed, as shown in the example below:
Select PATIENT NAME: PLPATIENT,ONE    03-04-14  666001111   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST                        Apr 30, 2004 15:40:06      Page:1 of  3
 

PLPATIENT,ONE  (P1111)                        12 active problems           

                      ALL PROBLEMS                                 

   Problem                                ICD    SC  Exposure Resolved 

1  Motion Sickness, Onset 2/18/93         799.9.                             

2  Hearing Loss, Central, Onset 6/29/91   389.14 YES Radiation             

3  Migraine, Onset 2/23/93                346.0                             

4  Activity Intolerance, Onset 3/10/93    799.9                             

5  Constipation, Perceived, Onset 3/10/93 564.0                             

+    + Next Screen  - Prev Screen  ?? More actions

DT  Detailed Display                    SP Select New Patient

CD  Search ICD Diagnoses for Codes      Q  Quit

Select Action: Next Screen// CD   Search ICD Diagnoses for Codes  

Select Problem(s) (1-32): 1
Problem #1: Motion Sickness

Enter ICD CODE or DESCRIPTION: 904.6 
3. Type CD for Search ICD Diagnoses for Codes.

4. Type the number of the problem to add a code for (or to edit or review).

5. Type in the new code number or a brief description of the problem. If you don’t know the ICD code for this problem, the Lexicon Utility look-up will search the records to find a code that matches the problem.
How to Use Problem List User List Manager Actions
The Patient Problem List and Problem List Data Entry options in List Manager present screens that contain patient information and one or more problems for that patient (if they have been previously entered). At the bottom of this screen are a number of actions you can perform at this time. This section describes the following user actions:

Add New Problems 


Comment on a Problem 


Detailed Display


Edit a Problem 


Inactivate Problems


Print Problem List


Remove Problems


Select New Patient


Select View of List 


Show All Problems


Verify Problems


More Actions
+NOTE: Other actions are available on management screens, but they aren’t described individually in this manual. See the Package Management section earlier in this manual for further information about management actions.
ACTIONS
Add New Problems 

Follow the steps listed below the sample screen on the right to create a problem list for a patient or add a new problem to an already existing problem list.

+NOTE: New problems that you add will appear at the bottom of the list unless you change the display to reverse chronological order through the option Edit PL Site Parameters.  They will then appear at the top of the list.

+NOTE: If there is more than one match to the problem you enter, a list is displayed for you to select from.

These lists are displayed in groups of five. If there are more than five matches and you want to scroll back to a previous batch of five, type ^(#) – e.g., ^1 – and the screen will re-display the first group.  


Example 1
Select PATIENT NAME: PLPATIENT,ONE    03-04-14  666001111    NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06              Page:1 of  3 

PLPATIENT,ONE  (P1111)                       12 active problems           

                      ACTIVE CLINIC PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or        
  4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
  4/26/04 
PSYC           

    disorder), Onset 11/27/92                                                   

     Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04              4/7/04  
AC           

4   Nocturnal Leg Cramps, Onset 3/30/04  4/1/04  
AC           

      Can’t sleep.                
                              

5   Constipation, Onset 3/10/93   
   4/1/04     AC

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen// AD   Add New Problem  

Clinic: Podiatry
PROBLEM: Diabetes Mellitus
Searching....

The following 10 matches were found

  1. Diabetes Mellitus * (ICD 250.0) (SNM D-2381)

  2. Diabetes mellitus without mention of complication (ICD 250.0)

  3. Diabetes Mellitus, Experimental *

  4. Diabetes Mellitus, Insulin-Dependent * (ICD 256.01) (SNM D-2385/D-241X)

  5. Diabetes Mellitus, Lipoatrophic * (SNM D-2402)

Select 1-5, ‘^(number)’ to jump, ‘^’ or (enter): 1

1.  Type the name of the patient to add a problem for.

2.  Type AD at the “Select Action” prompt.

3.  If the patient is an outpatient, you will be prompted for a clinic.

4.  Enter the name of the problem you wish to add to the patient’s problem list. You will be re-prompted for “PROBLEM” until you press return.


The patient’s problem should be entered in clinical terms. You can use one full word or two to three partial words; for example, DIABETES, DIAB MELL, or DIAB MELL INSUL. 

· You can enter as many comments to a problem (up to 60 characters each) as you wish.

· The date of onset should be the date the problem was first observed, as precisely as known. 

· If you have no idea of the date, press return to bypass the prompt.

Example 1 (cont’d)
COMMENT (<60 char): Check foot sore

DATE OF ONSET: T-3   (MAY 19, 2004)

STATUS: ACTIVE// <Enter>

  (A)cute or (C)hronic:  Chronic
>>>  Currently known service-connection data for CUMQUAT,EARNEST.:

             SC %: 50%

     Disabilities: NONE STATED

Is this problem related to a service-connected condition? Y  YES

Is this problem related to AGENT ORANGE EXPOSURE? N NO

Is this problem related to RADIATION EXPOSURE? Y
  Problem: Diabetes Mellitus

          <1 comment appended>

    Onset: 5/17/04            SC Condition: YES    

   Status: ACTIVE/CHRONIC         Exposure: RADIATION

 Provider: PLPROVIDER,ONE

  Clinic : Podiatry

Recorded : 5/22/04 by PLPROVIDER,ONE

(S)ave this data, (E)dit it, or (Q)uit w/o saving? SAVE// <Enter>

Saving......done

Please enter another problem, or press <return> to exit. <Enter>

(Problem List screen  is re-displayed)

5.  Enter a comment (less than 60 characters), the date of onset, status of problem (active or inactive, acute or chronic), and service-connection. All responses are optional. If you don’t respond to Status, it will default to Active.

6.  Add more problems or edit problems, if you wish.

7. When you exit this patient’s list, you are prompted to print a new problem list. Press return if you want a new list printed. Otherwise, type No. See the Print Problem List action description in this manual for examples of printed problem lists.

+You must already have a selection list created for this example.
This example illustrates use of a General Medicine List to choose problems from.

(See the Package Management section for descriptions of creating customized selection lists or customizing your view of problems.)

 Example 2: Adding a problem from a selection list.
Select PATIENT NAME: PLPATIENT,ONE    03-04-14  666001111   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06        Page:1 of  3 

PLPATIENT,ONE  (P1111)                       12 active problems           

                         ACTIVE PROBLEMS                                

    Problem                                    Updated  Clinic
        

1   Generalized aches, pain or          
4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare  
4/26/04 
PSYC           

    disorder), Onset 11/27/92                                                   

     Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04            
4/7/04  
AC           

4   Nocturnal Leg Cramps, Onset 3/30/04 
4/1/04  
AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,                 
4/27/04                          

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen// AD   Add New Problems  

Clinic: General Medicine
.
1.  Type the name of the patient whose problem you wish to add.

2.  Type AD at the “Select Action” prompt.

3.  Type the name of the clinic you have a selection list defined for.

Cont’d on next page...
Add New Problems, cont’d 

· You can enter as many comments to a problem (up to 60 characters each) as you wish.

· The date of onset should be the date the problem was first observed, as precisely as known. If you have no idea, press return to bypass the prompt.

· All responses are optional. If you don’t respond to Status, it will default to Active.

Example 2 (cont’d) Using a pre-defined selection list
PROBLEM LIST               FEB 30, 2004 15:40:06        Page:1 of  3 

PLPATIENT,ONE  (P1111)                       12 active problems           

              AMBULATORY CARE

   1  Endocrine & Metabolic ...
   2  Iron deficiency anemia (280.8)

   3  Macrocytic Anemia (281.91)

   4  Other Anemia (285.9)

   5  Diabetes Mellitus (250.00)

  Enter the number of the item(s) you wish to view

AD  Add a Problem not on a menu    Q   Quit to Problem List

Select Item: Next Screen// 2   

>>> Adding Problem #2 ‘Iron deficiency anemia’...

COMMENT (<60 char): Seems pretty rundown
ANOTHER COMMENT: <Enter>
DATE OF ONSET: T-30  (January 30,2004)

STATUS: ACTIVE// <Enter>

  (A)cute or (C)hronic: ??
You may further refine the status of this problem by designating it as ACUTE or CHRONIC; problems marked as ACUTE will be flagged on the list display with a '*'.
  (A)cute or (C)hronic: A
>>>  Currently known service-connection data for PLPATIENT,ONE:

             SC %: 50%

     Disabilities: NONE STATED

Is this problem related to a service-connected condition? Y  YES

Is this problem related to AGENT ORANGE EXPOSURE? N NO

Is this problem related to RADIATION EXPOSURE? Y
  Problem: Iron deficiency anemia

       <1 Comment appended>

    Onset: January 2004       SC Condition: YES    

   Status: ACTIVE/ACUTE           Exposure: RADIATION

 Provider: PLPROVIDER,ONE

   Clinic: GENERAL MEDICINE

 Recorded:  2/10 by PLPROVIDER,ONE

(S)ave this data, (E)dit it, or (Q)uit w/o saving? SAVE// <Enter>
4.  Select a problem from the list that is displayed or add a problem not on the list.

5.  Enter a comment (less than 60 characters), the date of onset, status of problem (active or inactive), and service-connection.

Add New Problems, cont’d 

· If you have a pre-defined selection list, but the problem you wish to add isn’t on that list, you may choose a problem from the Lexicon Utility.

· If an asterisk is by the term, you can type in ?(#) and get a brief description of the term.

· The date of onset should be the date the problem was first observed, but you can bypass the prompt if unknown.

· All responses are optional. If you don’t respond to Status, it will default to Active.


Example 3: Adding a problem not on a menu, when you have a selection list defined
PROBLEM LIST               Feb 30, 2004 15:40:06        Page:1 of  3 

PLPATIENT,ONE  (P1111)                       12 active problems           

                         GENERAL MEDICINE



             1 ENDOCRINE & METABOLIC

             2 HEMATOLOGIC

             3 LYMPHATIC

             4 MUSCULOSKELETAL

  Enter the number of the item(s) you wish to view

AD  Add a Problem not on a menu     Q   Quit to Problem List

Select Category: Quit to Problem List// AD   

                                 Add Problem not on a menu 

>>> Adding a problem not on the menu ...

PROBLEM: Anemia
The following 55 matches were found:

   1: Anemia * 

   2: Anemia NEC

   3: Anemia of chronic disease

   4: Anemia, Aplastic * 

   5: Anemia, Cooley's

Select 1-5, ‘#(number)’ to jump, ‘^’ or (enter): 1
COMMENT (<60 char): Aggravated by flu

ANOTHER COMMENT: <Enter>  
DATE OF ONSET: T-3   (FEB 07, 2004)

STATUS: ACTIVE// <Enter>

  (A)cute or (C)hronic: ACUTE
>>>  Currently known service-connection data for CUMQUAT,EARNEST.:

       SC Percent: 50%

     Disabilities: NONE STATED

Is this problem related to a service-connected condition? Y  YES

Is this problem related to AGENT ORANGE EXPOSURE? N NO

Is this problem related to RADIATION EXPOSURE? Y
  Problem: Anemia

          <1 Comment appended>

    Onset: 2/07/04                 SC Condition: YES    

   Status: ACTIVE/ACUTE                Exposure: RADIATION

 Provider: PLPROVIDER,ONE

   Clinic: GENERAL MEDICINE

 Recorded:  2/10 by PLCLERK,ONE

(S)ave this data, (E)dit it, or (Q)uit w/o saving? SAVE// <Enter>
1.  Select AD for Add a Problem not on the menu.

2.  Type the name of the problem. 

3.  Enter a comment(s) (less than 60 characters), the date of onset, status of problem (active or inactive), and service-connection.

Add New Problems – Clerk Entry

Clerks can enter new problems to a patient’s problem list, from an encounter form or other types of documentation.
Example 4: Clerk Entry
Select PATIENT NAME:PLPATIENT,ONE 03-04-14 666001111    NSC VETERAN 

Provider: PLPROVIDER,ONE 

Searching for the patient's problem list...

PROBLEM LIST              Apr 16, 2004 14:19:45       Page: 1 of 2 
PLPATIENT,ONE  (P1111)                      8 of 26 active problems            

                           ACTIVE PROBLEMS


      Problem                      ICD   SC  Exposure       Resolved

1  Multiple Sclerosis              340   YES Agent Orange

2  Cholecystitis                         YES Radiation

3  Diabetes Mellitus                     NO

4  Hemotysis                             NO

5  Rib Fractures                         NO

6  Pneumonia, Pneumocystis carinii

7  Respiratory Distress Syndrome, Adult

8  Peripheral Vascular Disease Leg/Foot

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems IN Inactivate Problems    SP Select New Patient

RM Remove Problems  CM Comment on a Problem   PP Print Problem List

ED Edit a Problem   VW Show All Problems      Q  Quit

Select Action: Next Screen//  AD
Clinic: Cardiology
PROBLEM: Anemia

1.  Type the name of the patient whose problem you wish to add.

2.  Enter the name of the provider.

3.  Type AD at the “Select Action” prompt.
4.  Enter the name of the clinic the patient is in, if known.

5.  Enter the name of the patient’s problem.

Add New Problems 
Clerk Entry (cont’d)

You may further refine the status of this problem by designating it as acute or chronic; problems marked as acute will be flagged on the list display with an asterisk.

COMMENT (<60 char): Aggravated by flu

DATE OF ONSET: T-30   (JAN 19, 2004)

STATUS: ACTIVE// <Enter>

  (A)cute or (C)hronic: ACUTE
>>>Currently known service-connection data for ADAMS,HOUSTON.:

  SC Percent: 

Disabilities: NONE STATED

Is this problem related to a service-connected condition? No
Is this problem related to Agent Orange exposure? No
Is this problem related to RADIATION exposure? No
Is this problem related to ENVIRONMENTAL CONTAMINANTS exposure? No
------------------------------------------------------------------

  Problem: ANEMIA

    Onset: Nov 30, 2004             SC Condition: NO
                         

   Status: ACTIVE/ACUTE                 Exposure: NONE   

 Provider: PLPROVIDER,ONE

   Clinic: CARDIOLOGY

 Recorded: 2/10 by PLCLERK,ONE

-------------------------------------------------------------------

(S)ave this data, (E)dit it, or (Q)uit w/o saving? SAVE// <Enter>
Saving  ...DONE

>>>  Please enter another problem, or press <return> to exit.

PROBLEM: <Enter>
7.
Enter comments, date of onset, the status of the problem (active or inactive, acute or chronic), and service-connection information (if any).


All of these responses are optional. If you don’t respond to Status, it will default to Active.
Comment on a Problem 

You can add a note or comments to your own or another clinician’s patient problem. Clerks can also enter comments provided to them by clinicians. 
+NOTE that 1-12 problems are indicated, while only 5 problems are displayed above. The + means there are more problems. Type in + at the “Select Action” prompt o see the remainder.

You can enter up to 60 characters. Only your own notes will appear on the problem list display.  Others can be seen if you select DT for Detailed Display.

Select PATIENT NAME: PLPATIENT,ONE 03-04-14 666001111   NSC VETERAN 

 Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06      Page:1 of  3 

PLPATIENT,ONE  (P1111)                       12 active problems           

                         ACTIVE PROBLEMS                                

    Problem                              Updated    Clinic
        

1   Generalized aches, pain or        
   4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
   4/26/04 
PSYC           

    disorder), Onset 11/27/92                                                   

     Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04              4/7/04  
AC           

4   Nocturnal Leg Cramps, Onset 3/30/04  4/1/04  
AC           

5   Diabetes Mellitus,                   4/27/04                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen//   cm Comment on a Problem
Select Problem (1-12): 4  
Nocturnal Leg Cramps
COMMENT (<60 char): Low RBC mass 

Another Comment: <Enter>
1. 
Type the patient’s name.

2.
Type CM for Comment on a Problem.

3.
Type the number of the problem (shown in the left-hand column) you wish to annotate.

4.
Type the comment (in free-text form —less than 60 characters).


You may enter several comments on separate lines. You will be prompted with: 



Another Comment:


Type another comment or press return.

5.
The following message will appear when you quit the problem list or change patients:

>>>  THIS PATIENT'S PROBLEM LIST HAS CHANGED!

Print a new problem list? YES// 
Detailed Display 

The detailed display shows further information about the problem, such as date of onset, ICD code, service connection, author, provider narrative, and date entered. 
+NOTE:  You can see a detailed display for more than one problem by entering two or more problem numbers separated by a comma, or entering a range of numbers separated by a hyphen.
The status can be active or inactive and acute or chronic.

+NOTE: You may need to scroll to the Next Screen to see all of the display.

PROBLEM LIST               Apr 30, 2004 15:40:06      Page:1 of  3
 

PLPATIENT,ONE  (P1111)                    13 active problems          

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or        
  4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

2   Dream anxiety disorder (Nightmare 
  4/26/04 
PSYC           

    disorder), Onset 11/27/92                                                   

3   Diabetes Mellitus,               
  4/27/04                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen// dt   Detailed Display  

Select Problem(s) (1-13): 3
Retrieving current data for problem #3...
1.  Type DT for Detailed Display at the “Select Action” prompt.

2.  Type the number of the problem from the problem list screen that you wish to see a detailed display of.

PROBLEM LIST                  Apr 07, 2004 08:13:38       Page: 1 of 2 

PLPATIENT,ONE  (P1111)    Last Updated: Mar 23, 2004@08:56

Diabetes Mellitus, Insulin-Dependent                                            

     Onset: 1979                       SC Condition: YES                        

    Status: ACTIVE                         Exposure: RADIATION

  Provider: DRUM,MEL

    Clinic: GENERAL MEDICINE                              

    Author: PLPROVIDER,TWO

   Entered: 02/18/04 14:18 by PLPROVIDER,ONE                                      

  ICD Code: 799.9                                                           

Comments:                                                                   

+     + Next Screen  - Prev Screen  ?? More actions

NP  Continue to Next Selected Problem     Q  Quit to Problem List

Select Action: NEXT SCREEN// <Enter>

PROBLEM LIST                  Apr 07, 2004 08:13:38       Page: 2 of 2 

PLPATIENT,ONE  (P1111)           Last Updated: Mar 23, 2004@08:56

   3/3/04: Mistakenly removed from list.

History
   3/3/04: PROBLEM placed back on list by PLPROVIDER,TWO                     
+     + Next Screen  - Prev Screen  ?? More actions

P  Continue to Next Selected Problem        Q  Quit to Problem List

Select Action: Quit to Problem List// <Enter>
Edit a Problem 

You can edit/change the problem name, the date of onset, the    Clinic, the SC status, etc., or add more comments to an existing problem.

You can also change the status of the problem to acute so that critical problems will be displayed with an *.

+NOTE: When you are prompted to select a problem from all the problems on the list (e.g., Select Problem(s) (1-5)), you may select one item or more by using commas or a range of items separated by a hyphen.


Select PATIENT NAME: PLPATIENT,FOUR 03-04-14 123432432   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06        Page:1 of  3 

PLPATIENT,ONE  (P2432)                      12 active problems            

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or           4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
  4/26/04 
PSYC           

    disorder), Onset 11/27/92                                                   

     Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04              4/7/04  
AC           

4   Nocturnal Leg Cramps, Onset 3/30/04  4/1/04  
AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,               
   4/27/04                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen//  ed
Select Problem (1-12):  4

Retrieving current data for problem #4.....
1.  Type the name of the patient.

2.  Type ED for Edit a Problem.

3.  Type the problem number that is listed in the left-hand column.

Cont’d on next page.....
Edit a Problem (cont’d) 

You may further refine the status of this problem by designating it as acute or chronic; acute problems will be flagged with asterisks (*).

PROBLEM LIST               Apr 07, 2004 08:22:53     Page: 1 of  1 

PLPATIENT,FOUR  (P2432)          Last Updated:   Mar 31, 2004@11:07

1  Problem:  Nocturnal Leg Cramps                                                          

2  Onset     3/30/04                 6  SC Condition:  YES                  

3  Status:   ACTIVE                  7  Exposure: RADIATION

4  Provider: PLPROVIDER,THREE                   

5  Clinic:   AMBULATORY CARE

Comments:                                                               

8  3/31/04 Can’t sleep

       Enter the number of the item(s) you wish to change                    

CM  Additional Comments      RM  Remove Problem from List            

Q   Quit w/o Saving Changes  SC  Save Changes and Exit               

Select Item(s): Quit// 1

PROBLEM: Nocturnal Leg Cramps// Leg Cramps

The following 2 matches were found:

   1: Leg Cramps

   2: Nocturnal Leg Cramps

Select 1-2, '^(<number>' to jump, '^', or <enter>: 1

Select Item(s): Save Changes and Exit// <Enter> 

4. 
Type the number of the item you wish to change.


For example, select #1 if you want to change the problem name.

5. 
Enter the new value.


For example, type the new name of the problem. If several matches are available, choose one. If you simply want to delete an entry, type @. This does not delete the problem; it only removes it from the list.

6. 
If you choose Status to edit, you can enter active or inactive, acute or chronic. If you choose Acute, this problem will be displayed with an asterisk (*) on the left. If the problem is Inactive, you will be prompted for the Date Resolved.

7.
If you wish to completely remove this problem from the patient’s list, type RM.

8.
Press the return key to save the changes and quit.

Inactivate Problems 

When a problem is no longer active, you can inactivate it. It will then appear on an inactive problem list (or a combined active/inactive list) with the date the problem was resolved.


Select PATIENT NAME: PLPATIENT,FOUR 03-04-14 666432432   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06        Page:1 of  3 

PLPATIENT,FOUR  (P2432)                       11 active problems           

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or        
   4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
   4/26/04 
PSYC           

    disorder), Onset 11/27/02                                                   

     Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04              4/7/04  
AC           

4   Nocturnal Leg Cramps, Onset 3/30/04  4/1/04  
AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,               
  4/27/04                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen//  IN  Inactivate a problem 
Select Problem (1-11): 1 

Generalized aches, pain or stiffness

DATE RESOLVED: TODAY// 5/1/04
COMMENT (<60 char): Problem cleared up after treatment and rest

             .....inactivated!

1.  Type your patient’s name.

2.  Type IN for Inactivate a problem.

3.  Type the number of the problem (shown in the left-hand column).

4.  Type the date the problem was resolved, if known.

5.  Add a new comment, if desired.

6.  An “I” will now appear between the number and text of the problem, to indicate that the problem is inactive.

Print Problem List 

You can print the currently displayed list or a complete list with active and inactive problems. You will be prompted to select the print device.

Select Problem List Menu Option: pl  Patient Problem List

Select PATIENT NAME: PLPATIENT,FOUR 03-04-14 666432432   NSC VETERAN  

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06        Page:1 of  3 

PLPATIENT,FOUR  (P2432)                       12 active problems            

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or        
   4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
   4/26/04 
PSYC           

    disorder), Onset 11/27/02                                                   

     Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04               4/7/04  
AC           

4   Nocturnal Leg Cramps, Onset 3/30/04   4/1/04  
AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,               
    4/27/04                    

+     + Next Screen  - Prev Screen  ?? More actions

D Add New Problems   IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen//  PP  Print Problem List  

Print (C)urrently displayed problems only, or include (A)ll problems? C
DEVICE: HOME// <Enter>
1.  Type PP for Print List. 

2.  Select C for currently displayed list or A for all problems (active, inactive, etc.).

3.  Type the name of the printer at the “DEVICE” prompt.

Displayed Problem List

Currently Displayed List

------------------------------------------------------------------------------

** NOT for Medical Record **                 |  PARTIAL PROBLEM LIST

------------------------------------------------------------------------------

       Date                                                Date of   Date

     Recorded  Problems                                     Onset  Resolved

------------------------------------------------------------------------------

  1. 11/22/04  Carpal Tunnel Syndrome (354.0)                         

  2. 11/22/04  Benign Hypertension (401.1)                    2002

  3. 10/26/02  Obesity (278.0)                                        

  4. 1/30/99   Diabetes Mellitus (250.00)                     1990

  5. 12/22/01  Stress Disorders, Post-Traumatic (308.3) 

------------------------------------------------------------------------------

PLPATIENT,FOUR  (P2432)            SALT LAKE CITY VAMC

Printed 12/4/04

666-95-2432









  Page 1

------------------------------------------------------------------------------

Printed Problem List

Complete List

------------------------------------------------------------------------------

Medical Record                       |  PROBLEM LIST

------------------------------------------------------------------------------

       Date                                                Date of   Date

     Recorded  Problems                                     Onset  Resolved

------------------------------------------------------------------------------

  1. 11/22/04  Carpal Tunnel Syndrome (354.0)                         

  2. 11/22/04  Benign Hypertension (401.1)                    2002

  3. 10/26/02  Obesity (278.0)                                        

  4. 1/30/02   Diabetes Mellitus (250.00)                     1990

  5. 12/22/01  Stress Disorders, Post-Traumatic (308.3) 

  6.  2/19/99  Respiratory Distress Syndrome, Adult (518.5)   2/12/99

  7.  2/19/99  Pneumonia, Mycoplasma (483.)                   2/3/99

  8.  5/26/98  Bacterial pneumonia (482.9)                    5/26/98

  9.  7/15/04  Angina Pectoris (413.9)                                

 10.  7/21/04  Schistosomiasis, pulmonary (120.2)            7/21/04

 11.   5/3/04  CVA (436.)                                    5/3/04

 12.   2/9/04  Cholecystitis (575.1)                           1972     1972

 13.  2/19/04  Rib Fractures (807.00)                        2/19/04  5/20/04

      5/20/04     Healed up nicely -- no complications

 14.  2/23/04  Hemoptysis (786.3)                            2/23/04  5/20/04

 15.  2/23/04  HYPOXIA                                       2/23/04  3/29/04

------------------------------------------------------------------------------

PLPATIENT,FOUR  (P2432)            SALT LAKE CITY VAMC

Printed 12/24/04

666-95-2432









  Page 1

------------------------------------------------------------------------------

Remove Problems 

You can remove a problem from the list if it was incorrectly entered.

+NOTE: If it is necessary to see problems that have been removed or you want to replace them on the list, someone with the Problem List Mgt Menu can access the option, Replace Removed Problems on Patient’s List, to do this.


Select PATIENT NAME: PLPATIENT,FOUR 03-04-14 666432432   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06      Page: 1 of  3 

PLPATIENT,FOUR  (P2432)                       12 active problems            

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or        
   4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
   4/26/04 
PSYC           

    Disorder), Onset 11/27/92                                                   

     Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04               4/7/04  
AC           

4   Nocturnal Leg Cramps, Onset 3/30/04   4/1/04  
AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,               
   4/27/03                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Newt Screen//  RM  Remove Problems  

Select Problem (1-12):  1

CAUTION:  This problem will be completely removed from this patient’s list!!

Are you sure? NO// Yes

Generalized Aches, Pain Or Stiffness

REASON FOR REMOVAL: ?
Enter any text you wish appended to this problem, up to 60 characters in length. You may append as many comments to a problem as you wish.

REASON FOR REMOVAL: Wrong patient
 ... removed!

1.  Type RM for Remove Problems, at the “Select Action” prompt.

2.  Type the number of the problem you wish to remove.

3.  Type Yes, if you’re sure this is the problem you wish to remove.

4.  Enter a reason for removing the problem (optional).

Select New Patient 

Use this action to access other patients’ problem lists without exiting back to the menu.

Select Problem List Menu Option: pl  Patient Problem List

Select PATIENT NAME: PLPATIENT,FOUR      10-15-35 666032432  SC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06      Page: 1 of  3 

PLPATIENT,FOUR  (P2432)                       12 active problems            

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or        
  4/29/04 
   ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
  4/26/04 
   PSYC           

    disorder), Onset 11/27/92                                                   

     Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04              4/7/04  
   AC           

4   Nocturnal Leg Cramps, Onset 3/30/04  4/1/04  
   AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,               
   4/27/03                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen//  SP  Select New Patient
Select PATIENT NAME:  PLPATIENT,TWO PLPATIENT,TWO  06-18-62   666223333  NON-VETERAN (OTHER)

Searching for the patient’s problem list ...

PROBLEM LIST

APR 30, 2004
16:00

Page 1 of 3


PLPATIENT,TWO (P3333)                             15 active problems

                         ACTIVE PROBLEMS

Problem                                   Updated     Clinic


1      Bacterial pneumonia, Onset 4/28/04  4/30/04     IMD

         Treated last month also       

2      Anomie, Onset 4/20/04               4/30/04     PTSD   

3      Malaise and fatigue, Onset 3/1/04   3/20/04     PTSD   

4      CHOLECYSTITIS, ONSET 2/23/04        3/20/04     MED
+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action:

1.  Type SP for Select New Patient.

2.  Type the new patient’s name.

 The new patient’s list is displayed.

Select View of List 

This action lets you view your problem list several different ways, such as by a selected clinic, a selected provider, active or inactive problems only, etc.

Select Problem List Menu Option: pl  Patient Problem List

Select PATIENT NAME: PLPATIENT,FOUR    10-15-35 666032432  SC VETERAN  

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06        Page: 1 of  3 

PLPATIENT,FOUR  (P2432)                   5 of 12 active problems          

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or        
  4/29/04      ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
  4/26/04 
 PSYC           

    disorder), Onset 11/27/02                                                   

    * Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04              4/7/04  
 AC           

4   Nocturnal Leg Cramps, Onset 3/30/04  4/1/04  
 AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,               
   4/27/04                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen// vw  Select view of list 
CURRENT VIEW: Outpatient, active problems from preferred clinics.

You may change your view of this patient's problem list by selecting one or more of the following attributes to alter:

AT Active only        SC  Selected Clinic(s)   PR  Selected Provider

IA Inactive only      CL  All Clinics          AP  All Providers

BO Active & Inactive  IP  Inpatient View       PV  Preferred View
Select Item(s): 
1.  Type VW for Select View of List at the Select Action prompt.

2.  Type the abbreviation(s) for the attribute(s) that describe the way you wish to  view problem lists.

+NOTE: The Preferred View action will display the selection (if any) you have made through the option Problem List Preferred View on the Create Problem Selection List menu.
Show All Problems 

This action on the Data Entry option lets a clerk view all active and inactive problems.

+NOTE: When problems are entered into the problem list with no ICD code attached, the system automatically assigns the number 799.9. This number can be replaced by the correct number through this option.

PROBLEM LIST              Apr 16, 2004 14:19:45      Page: 1 of 2 
PLPATIENT,TWO  (P3333)                           26 active problems            

                           ACTIVE PROBLEMS                                 

      Problem                       ICD     SC  Exposure    Resolved

1   Multiple Sclerosis              340     YES  Agent Orange

2   Cholecystitis                   799.9   YES  Radiation

3   Diabetes Mellitus               250.01  NO

4   Hemotysis                       799.9   NO

5   Rib Fractures                   799.9   NO

6   Pneumonia, Pneumocystis carinii 483

7   Respiratory Distress Syndrome   799.9

8   Peripheral Vascular Disease     799.9

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems   IN Inactivate a Problem  SP Select New Patient

RM Remove Problems    CM Comment on a Problem  PP Print Problem List

ED Edit a Problem     VW Show All Problems     Q  Quit

Select Action: Next Screen//  VW
Searching for the patient's problem list ... 

1.  Type your patient’s name at the “Select Patient Name” prompt.

2.  Type VW for Show All problems.

All the problems for this patient will be displayed, with a column indicating whether the problem is Inactive (I).
PROBLEM LIST              Apr 16, 2004 14:19:45      Page: 1 of 2 
PLPATIENT,TWO  (P3333)                           26 active problems            

                           ALL PROBLEMS                                 

      Problem                         ICD    SC  Exposure   Resolved

1    Multiple Sclerosis               340    YES Agent Orange

2    Cholecystitis                    799.9  YES RADIATION

3    Diabetes Mellitus                250.01 NO

4    Hemotysis                        799.9  NO

5    Rib Fractures                    799.9  NO

6    Pneumonia, Pneumocystis carinii  483

7    Respiratory Distress Syndrome    799.9

8    Peripheral Vascular Disease      799.9

9  I Rib Fractures, Onset 2/19/04     807.00                5/20/04

10 I Hemoptysis, Onset 2/23/04        786.3                 5/20/04

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems   IN Inactivate a Problem  SP Select New Patient

RM Remove Problems    CM Comment on a Problem  PP Print Problem List

ED Edit a Problem     VW Show All Problems     Q  Quit

Select Action: Next Screen//                 

c2.Verify Problems

If problems are entered from an Encounter Form (or other printed material) by clerks, the hospital can set a parameter to require that these transcribed problems must be verified by the clinician.

When the problem appears on the problem list, it will have a $ beside it to indicate that the clinician must take action to verify that the problem is correct as entered.

Select Problem List Menu Option: pl  Patient Problem List

Select PATIENT NAME: PLPATIENT,FOUR 03-04-14 666432432   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST                 Apr 30, 2004 15:40:06          Page:1 of  3 

PLPATIENT,FOUR   (P2432)                         12 active problems            

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1   Generalized aches, pain or        
   4/29/04 
ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2  $ Dream anxiety disorder (Nightmare    4/26/04 
PSYC           

    disorder), Onset 11/27/92                                                   

       Put in by clerk..                                                      

3   Arm Pain, Onset 3/30/04               4/7/04  
AC           

4   Nocturnal Leg Cramps, Onset 3/30/04   4/1/04  
AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,               
    4/27/04                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate a Problem  VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen//  $

Select the problem(s) you wish to verify as correct.

Select Problem(s) (1-5): 2

Dream anxiety disorder (Nightmare disorder)
...verified!
1.  Type $ at the “Select Action” prompt.

2.  Type the number of the problem to be verified.

3.  The problem list will be displayed again without the $ beside the verified problem.

+NOTE: See the Edit PL Site Parameters description in the Package Management section of this manual for instructions on how to set the parameter requiring (or not requiring) clinician verification.

More Actions

A secondary list of actions is available if you enter two question marks (??) at the Select Action prompt. These are mostly navigational actions that are not directly related to performing actions on the problem list itself.

+NOTE: If a $ xe "$ "(dollar sign) appears beside a problem (see problem 1 in example), it means that the problem was entered by a clerk and requires clinician review. This is a site parameter that must be set through the option Edit PL Site Parameters.


Select Problem List Menu Option: pl  Patient Problem List

Select PATIENT NAME: PLPATIENT,FOUR 03-04-14 123432432   NSC VETERAN 

Searching for the patient's problem list...

PROBLEM LIST               Apr 30, 2004 15:40:06      Page:1 of  3 

PLPATIENT,FOUR  (P4567)                       12 active problems            

                         ACTIVE PROBLEMS                                

    Problem                              Updated     Clinic
        

1  $Generalized aches, pain or        
4/29/04 
 ISC             

    stiffness, Onset 4/25/04                                                    

      Associated with nausea.                                                   

2   Dream anxiety disorder (Nightmare 
4/26/04 
 PSYC           

    disorder), Onset 11/27/92                                                   

    * Lives on Elm Street.                                                      

3   Arm Pain, Onset 3/30/04            
4/7/04  
 AC           

4   Nocturnal Leg Cramps, Onset 3/30/04 
4/1/04  
 AC           

      Can’t sleep.                                              

5   Diabetes Mellitus,               
4/27/04                    

+     + Next Screen  - Prev Screen  ?? More actions

AD Add New Problems  IN Inactivate Problems   VW Select View of List

RM Remove Problems   CM Comment on a Problem  SP Select New Patient

ED Edit a Problem    DT Detailed Display      PP Print Problem List

                      $ Verify Problems       Q  Quit

Select Action: Next Screen//  ??

    To update the problem list first select from Add, Remove, Edit,

    Verify, Inactivate, or Comment, then enter the problem   

    number(s). If you need more information on a problem, select 

    Detailed Display; to change whether all or only selected 

    problems for this patient are listed, choose Select View.  Enter 

    ?? to see more actions for facilitating navigation of the list.

    Problem statuses:  * - Acute   I - Inactive   $ - Unverified

Press <return> to continue...

The following actions are also available:

+  Next Screen        FS First Screen      SL   Search List

-  Previous Screen    LS Last Screen       ADPL Auto Display(On/Off)

UP Up a Line          RD Re-Display Screen QU   Quit

DN Down a Line        PS Print Screen

GO Go to Page         PL Print List
Press RETURN to continue or '^' to exit: 
1.  Type two question marks.

2.  Additional available actions are displayed.

3.  Select the abbreviation of the action you wish.

How to Use Problem List User GUI Actions
After you select the Problems tab, the Action menu on the toolbar contains actions relevant to Problem List: New Problem, Change, Inactivate, Verify, Annotate, Remove, and Restore.
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Annotating a Problem

To annotate a problem, use these steps:

1.
Click on the problem in the problem list.

2.
Select Action | Annotate... or right-click the problem and select Annotate... from the pop-up menu.

3.
Enter your annotation in the dialog that appears (up to 60 characters).

4.
Click OK.

Changing a Problem
To change a problem on a patient’s problem list, use these steps:

1.
Click the Problems tab.

2.
Click on the problem in the list box that you want to change.

3.
Select Action | Change.

4.
Enter the desired changes.

5.
Add or remove a comment if desired.

Note: A comment can be as many as 60 characters (including spaces) in length.

6.
Click OK.

Note: When you view the details of a problem, you will see who changed the problem and when.
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Inactivating a Problem
To deactivate a problem on a patient’s problem list, use the following steps:

1.
Click on a problem in the list box.

2.
Select Action | Inactivate.
Removing a Problem

A problem is not removed from the database because things “pointing” to it might be broken if it is removed. A field in the problem record can be “flagged” with an “H” and the problem will be HIDDEN. Any software that runs on the database must look at the field to see if it is hidden or not. The hidden record will not appear on any reports or lists and will appear to the user that it has been removed. Actually it is only removed from sight.

To remove a problem from a patient’s problem list, use these steps:

1.
Click on the problem.

2.
Select Action | Remove or right-click the problem and click Remove.

Verifying a Problem
To verify a problem on a patient’s problem list, use these steps:

1.
Click on the problem in the problem list.

2.
Select Action | Verify or right-click the problem and click Verify on the pop up menu.


Helpful Hints  

Helpful Hints

Q: 
When I want to add a problem that has many different names (more than five) to choose from, is there any way I can scroll back to the top of the list?

A: 
If you type an up-arrow and the number of the problem (^#), you will go back to the group of five numbers that includes the number you entered. 

Example:

Select Action: Next Screen// ad   Add New Problem(s)  

PROBLEM: diabetes

Searching ...  

The following 28 matches were found:

   1: Acidosis, Diabetic *  (ICD 250.1)

   2: Alloxan Diabetes * 

   3: Diabetes *  (ICD 250.0)

   4: Diabetes Insipidus *  (ICD 253.5)

   5: Diabetes Mellitus *  (ICD 250.0)

Select 1-5: <Enter>
   6: Diabetes mellitus without mention of complication (ICD 250.0)

   7: Diabetes Mellitus, Experimental * 

   8: Diabetes Mellitus, Insulin-Dependent *  (ICD 250.01)

   9: Diabetes Mellitus, Lipoatrophic * 

  10: Diabetes Mellitus, Non-Insulin-Dependent *  (ICD 250.00)

Select 1-10: ^3
   1: Acidosis, Diabetic *  (ICD 250.1)

   2: Alloxan Diabetes * 

   3: Diabetes *  (ICD 250.0)

   4: Diabetes Insipidus *  (ICD 253.5)

   5: Diabetes Mellitus *  (ICD 250.0)

Select 1-5: 

Q: 
Can I add Problem List items to the Health Summary?

A:
You can add Problem List components (Active, Inactive, and All) to your Health Summary when you build a Health Summary type. You can also jump between Health Summary and Problem List if you attach the two protocols listed above.

Q: 
How can I change the length of time before the system times out? Frequently, I have to leave my terminal to take care of a patient or other business; then when I come back, I have to log in and go through all the prompts and such to get back to where I was.

A: 
Each site sets its time-outs; talk to your ADPAC or IRMS to see what can be done. Security is the main issue in determining time-out times.

Glossary

$
A symbol that can appear beside a problem, indicating that the problem was entered by a clerk and needs to be verified by a physician. For this functionality to exist, a site parameter must be set through the option Edit PL Site Parameters (on the Problem List Mgt Menu).

*
A symbol that can appear beside a problem, indicating that the problem has been designated as acute or critical.

Action
A functional process a user takes within the Problem List option that affects the end result or, what is actually accomplished by the option. 


Examples: Edit a problem, print a problem list, add a comment to a problem.

CPT
Current Procedural Terminology, a coding system of medical terms, used for billing purposes.

Clinical Term
Names used for problems, diagnoses, procedures, etc.

Clinician
A doctor or other health care provider in the medical center who is authorized to enter problems onto a patient’s chart.

DSM-IV

Diagnostic and Statistical Manual of Mental Disorders, 4th Ed,.

Encounter Formxe "Encounter Form"
A paper form (which can be created by a form generator utility) for use with Problem List to print a patient’s problems on, for the clinician to edit and/or add new problems, then used by clerks to enter new problems and/or edit existing problems.

Health Summaryxe "Health Summary"
A VISTA clinical module that allows users to compile summaries of a patient’s health care by combining various components of data drawn from other VISTA modules such as Laboratory, Pharmacy, and Radiology.

ICD-9-CMxe "ICD-9-CM";
International Classification of Diseases, 9th Rev, Clinical Modification, 1991.

Indian Health Servicexe "Indian Health Service" 
The Indian Health Service has a computerized

(IHS)
system comparable to VISTA, called Resource and Patient Management System (RPMS). 

Lexicon
A terminology utility that uses UMLS terms, the Multiterm Lookup and other utilities to provide clinical terms and concepts, semantic types, special coding, etc.

MCCRxe "MCCR"
Medical Care Cost Recovery, a VISTA module that is testing various data entry methods to be used with clinical modules such as Problem List.

MTLUxe "MTLU"
Multi-Term Lookup Utilityxe "Multi-Term Lookup Utility", a VISTA tool that is used by the Lexicon package.

PCExe "PCE"
Patient Care Encounter, a VISTA application.

PL
Occasionally this abbreviation for Problem List is used in option or menu names.

Problemxe "Problem"
The term that the clinician gives to a patient’s complaint or diagnosis.

Progress Notexe "Progress Note"
A VISTA module, as well as a non-computerized form, for maintaining text about a patient’s condition.

SNOMEDxe "SNOMED"
Systematic Nomenclature of Medicine, another coding system, used mostly by the Anatomic Pathology module of Laboratory.

Specialty Subsetxe "Specialty Subset"
Because many discipline-specific terms are synonyms to other terms, they are not accessible unless you specify the appropriate subset of the Lexicon to choose from. When building problem selection lists, users must choose one of the following specialty subsets: Nursing, Dental, Social Work, Immunology, or General Problem.

UMLSxe "UMLS"
Unified Medical Language Systemxe "Unified Medical Language System", a combined coding system created by the National Library of Medicinexe "National Library of Medicine".

VISTA
Veterans Information System Technology Architecture, the VHA computer program used in VA facilities.

Appendix A: Problem List Menus, Options, and Protocols (Actions)

GMPL MGT MENU
Problem List Mgt Menu

 1      Patient Problem List [GMPL CLINICAL USER]

 2      Edit PL Site Parameters [ROUTINE]

 3      Create Problem Selection Lists ... [GMPL BUILD LIST MENU]

 4      List Patients with Problem List data [GMPL PATIENT LISTING]

 5      Search for Patients having selected Problem [GMPL PROBLEM LISTING]

 6      Replace Removed Problem(s) on Patient's List [GMPL REPLACE PROBLEMS]

MPL BUILD LIST MENU
Create Problem Selection Lists

 1      Build Problem Selection List(s) [GMPL BUILD SELECTION LIST]

 2      Copy Selection List from IB Encounter Form [GMPL BUILD ENC FORM LIST]

 3      Assign Selection List to User(s) [GMPL ASSIGN LIST]

 4      Remove Selection List from User(s) [GMPL DE‑ASSIGN LIST]

 5      Delete Problem Selection List [GMPL DELETE LIST]

GMPL USER LOOK‑UP DEFAULTS
Problem Look‑up Defaults

   1      Filter [GMPL USER LOOK‑UP FILTER]

   2      Display [GMPL USER LOOK‑UP DISPLAY]

   3      Vocabulary [GMPL USER LOOK‑UP VOCABULARY]

   4      Shortcuts [GMPL USER LOOK‑UP SHORTCUTS]

   5      List Current Defaults [GMPL USER LOOK‑UP LIST]

GMPL USER PREFS MENU
Problem List User Preferences Menu

   1      Problem List Preferred View [GMPL USER VIEW]

   2      Problem Look‑up Defaults ... [GMPL USER LOOK‑UP DEFAULTS]

   3      Preferred Problem Selection List [GMPL USER LIST]

Options


GMPL CLINICAL USER


Patient Problem List
This option allows clinical users access to the Problem List application; control is passed to the List Manager utility.



GMPL DATA ENTRY



Problem List Data Entry
This option allows data entry/maintenance access to the Problem List application; the List Manager utility is invoked here.



GMPL USER VIEW



Problem List Preferred View




This option allows an individual user to define his/her own default view of patient problem lists.  Rather than displaying all active problems for a patient, the application will show active problems associated with only selected services or clinics, as defined here.  A user may choose to see a different view of the problem list from within the application by selecting the "Change View" action, including all problems.



GMPL PATIENT LISTING


List Patients with Problem List data


        This option generates a listing of all patients having data in the Problem file #9000011.



GMPL PROBLEM LISTING


Search for Patients having selected Problem
This option will generate a listing of all patients identified as having a particular problem in the Problem file #9000011; the user is first prompted for the problem, then the file is searched for patients having this problem.



GMPL BUILD SELECTION LIST

Build Problem Selection List(s)

This option allows access to utilities to facilitate the creation and maintenance of problem menus, i.e. lists of commonly selected problems.  Categories of problems may be defined, and lists created from linking categories together; categories may be reused in multiple lists.  



GMPL ASSIGN LIST



Assign Selection List to User(s)

This option allows a selection list to be assigned to user(s) as his/her preferred menu of problems to select from.  If a list is specified in the Problem List Default Menu field (#125.1) of the New Person file, then the Add New Problem(s) option will present this list of problems to select from; searching the Lexicon Utility for a problem not on this list is always an option from these menus.



GMPL BUILD ENC FORM LIST

Copy Selection List from IB Encounter Form
This option will allow creating a new selection list by copying a list already created through the Encounter Form utility (Integrated Billing package) into a new entry in file #125.  This list will then be available for editing further (only the new list will be altered ‑ the list saved in the Integrated Billing pkg with the form will not be changed here), or for use to select from when entering new problems to a patient's list.



GMPL CODE LIST



Assign ICD Diagnoses to Problem List
This option allows access to a patient's problem list to add, review, or edit the ICD Code assigned to each problem.  A detailed display of problem data is available, as well as searching capability into both the ICD Diagnosis file and the Lexicon Utility to facilitate the coding process. 



GMPL DELETE LIST



Delete Problem Selection List
This option will allow the user to delete a problem selection list and its contents that is no longer in use.  Once a list is selected, the New Person file, "Problem Selection List" field, for pointers to the chosen list; if any users are found, deleting the list is not permitted.



GMPL REPLACE PROBLEMS


Replace Removed Problem(s) on Patient's List
This option will allow the user to list all of the problems that have been removed from a selected patient's problem list, and optionally place any of them back on the problem list.



GMPL DE‑ASSIGN LIST


Remove Selection List from User(s)
This option allows a selection list to be removed from user(s) as his/her preferred menu of problems to select from.  The Add New Problem(s) option will no longer automatically present this menu for the selected user(s) to choose from.



GMPL USER LOOK‑UP FILTER

Filter
This option lets the user either select or create a filter to use while searching the Lexicon.



GMPL USER LOOK‑UP DISPLAY

Display
This option lets the user either select or create a display format to be used in presenting the selection list during search of the Lexicon. 



GMPL USER LOOK‑UP VOCABULARY

Vocabulary
This option lets the user select a default vocabulary (subset) of the Lexicon to be used during searches (i.e., Nursing, Social Work, etc.).



GMPL USER LOOK‑UP SHORTCUTS

Shortcuts
This option lets the user select default set of shortcuts to use to rapidly access the Lexicon without conducting an extensive word search.



GMPL USER LOOK‑UP LIST


List Current Defaults
This option lets a user list their current look‑up defaults to a device (terminal or printer).



GMPL USER LIST 



Preferred Problem Selection List
This option allows an individual user to define his/her own default list of commonly selected problems; this list will be displayed when the action 'Add New Problem(s)' is invoked, and the user may either choose to add a problem from the menu (selected by display number) or search the Lexicon for a problem not listed.  The same prompts will asked per problem to complete the entry.
Protocols (Actions)


GMPL ANNOTATE



Comment on a Problem
This action will append a brief comment(s) to a problem entry, up to 60 characters in length.



GMPL CODE ICD SEARCH


Search ICD Diagnoses for Codes
This option allows the user to search the ICD Diagnosis file for the selected problem's text; for this option it is recommended that the Multi‑Term Lookup utility be setup to operate on this file (#80).



GMPL CODE LIST



Problem List ICD Codes
This menu uses the List Manager utility to display all of a patient's problems with data relevant to a billing clerk/coder.  Only the ICD code may be edited, but a detailed display of all information stored about a problem is available to facilitate the assignment of a code.



GMPL DATA ENTRY



Problem List Data Entry
This menu uses the List Manager utility to display a patient's problem list with data relevant to the needs of a clinic or billing clerk.  Various actions may be taken here such as adding, removing, editing, and printing problems.



GMPL DELETE



Remove Problems
This action will remove an entry from a patient's problem list; the problem is not physically deleted from the file, but flagged as "removed" and, except for historical purposes, generally ignored.



GMPL DETAILED DISPLAY


Detailed Display
This action will present an expanded display of each problem selected from the patient's problem list.  All available information will be shown, including comments by all authors and an audit trail of changes made to the problem.



GMPL DT CONTINUE


Continue to Next Selected Problem
If multiple problems were selected for review under the "Detailed Display" action, this will allow retrieval of the data from the next problem of those selected.



GMPL DT MENU



Detailed Display
This menu contains actions available for navigating the problems selected to review in the "Detailed Display" action.  The user may go on to the next selected problem when finished reviewing, or exit and return to the problem list.



GMPL EDIT ICD



ICD Code
This action allows a user with the GMPL ICD CODE key to assign a [new] ICD Code to a problem.



GMPL EDIT MENU



Edit Problem Values
This protocol is for use with the List Manager utility, to display the current editable values of the selected problem entry in a list format for editing.



GMPL EDIT NEW NOTE


Append a new note to problem
This action will allow appending addtional comment(s) to the currently selected problem.



GMPL EDIT NOTES



Edit Existing Note(s)
This action will allow editing of comments that have previously been appended to a problem entry.  Notes will be displayed for editing only if the current user is the author of the note; accessing this action through the Manager's Menu will set a flag allowing all notes for the current problem to be displayed and edited.



GMPL EDIT ONSET



Onset
This action allows the entry/editing of the date of onset of a problem.



GMPL EDIT PROBLEM


Edit a Problem
This option allows editing of select fields of a problem entry; all changes made to a patient's problem are recorded in the Problem Audit file.  A problem is selected, and control is transferred to the List Manager and GMPL EDIT MENU protocol.



GMPL EDIT PROVIDER


Primary Provider
This action allows the entry/editing of the primary provider of care for this problem.



GMPL EDIT RECORDED


Date Recorded
This action allows editing of the date the problem was originally recorded; date will default to NOW when entering a new problem, but may be changed to an earlier date to reflect entry in the paper chart.



GMPL EDIT REFORMULATE


Reformulate Problem Description
This action allows limited reformulation of the current problem.  If new problem text is entered, the narrative is passed to the Lexicon Utility to find a match; both the user's narrative and the new Clinical term will be stored, as with a new problem entry.  If the new problem selected from the LU is already an entry on the patient's list, the user will be alerted.



GMPL EDIT REMOVE



Remove Problem from List
This action will remove the current entry from the patient's list; the problem is not physically deleted from the file, but flagged as "removed" and, except for historical purposes, generally ignored.  The user is then returned to the entire problem list.



GMPL EDIT SAVE



Save Changes and Exit
This action allows the user to save any changes made to the current problem, and return to the entire problem list.  If this action is not selected and the problem has been changed, the user will be asked when exiting if s/he wishes to save the changes.



GMPL EDIT SC



Service Connection
This action allows editing the service connection status of the current problem; if the service connection of this problem was previously unknown, it may be entered here.  Data will only be asked for if the patient has service connection indicated in the Patient file.  MCCR will be using this data for billing purposes.



GMPL EDIT SERVICE



Service or Clinic
This action allows the entry/editing of the service primarily responsible for the care of this problem.  This data will be used for screening and grouping the problems displayed in the user's selected view of the list.



GMPL EDIT SP



Special Exposure
This action allows editing the special exposures associated with the current problem; if exposures related to this problem were previously unknown, it may be entered here.  Data will only be asked for if the patient is indicated for Agent Orange, Ionizing Radiation, or Persian Gulf exposures in the Patient file.  MCCR will be using this data for billing.



GMPL EDIT STATUS



Status
This action allows editing the status assigned to a problem; if the problem is inactivated, the user will be asked for Date Resolved also.



GMPL EDIT VERIFY



Verify
If the parameter "Verify Transcribed Problems" is turned on in the Problem List Site Parameters file (#125.99), this action will allow a clinician to mark the current problem as verified.  A "$" will appear immediately in front of the problem text if the current problem was transcribed in by a clerk and the above described parameter is on; entering a "$" at the "Select Item" prompt will invoke this action.



GMPL HIDDEN MENU


Problem List Hidden Actions
This menu contains the List Manager functions relevant to the operation of the Problem List application; it is accessible from any "Select Action" prompt by entering "??".



GMPL INACTIVATE



Inactivate Problems
This action allows a problem to be inactivated.



GMPL LIST CLU



Add a Problem not on the Menu
This action will allow selection of a problem not listed in the displayed menu, to be added to the current patient's problem list.  The code invoked here is the same as for the regular 'Add' action, possibly allowing a look‑up into the Clinical Lexicon Utility.



GMPL LIST MENU



List Commonly Seen Problems
This protocol is for use with the List Manager utility, to display the user's preferred list of commonly seen problems to facilitate selection and addition to the patient's problem list.



GMPL LIST SELECT ITEM


Select Item from Menu
This action will allow selection of a problem listed in the displayed menu, to be added to the current patient's problem list.  The same prompts will be stepped through for each problem selected as if it had been entered through the regular 'Add' action.  If the item selected is a category heading, the list will be expanded to include all the problems included in that category for selection.



GMPL MENU ADD GROUP


Add Category to List
This action allows adding one or more problem categories to a selection list.



GMPL MENU ADD PROBLEM


Add Problems to Category
This action allows adding one or more problems to a problem category.



GMPL MENU ASSIGN LIST


Assign List
This action allows the user to assign this list to a clinic or to user(s).  Linking a list to a clinic will invoke the list whenever a user selects that clinic as the location where the patient was seen, when adding new problems.  If a list is linked to a user, this is the list that will always be invoked when that user is adding new problems, regardless of the clinic specified that the patient was seen in.



GMPL MENU BUILD GROUP


Build Problem Categories
This menu allows the creation of categories of problems, to facilitate selecting a new problem to add to a patient's problem list.  Categories may then be linked together to form lists, in which they may be ordered and titled.  Categories may be reused in multiple lists, as well.



GMPL MENU BUILD LIST


Build Problem Selection List
This menu allows the creation of lists of problems, to facilitate selecting a new problem to add to a patient's problem list.  Problems are added or removed in categories, which may also be ordered or titled for clarity.



GMPL MENU CREATE GROUP 

Enter/Edit Category
This action transfers control to the List Manager utility, to bring up a new screen allowing the entry/editing of any problem category.  The user will be asked for the category s/he wishes to review and edit, and a screen similar to the 'Build List' menu will be shown allowing similar actions to edit the contents of the selected category.  A new category may be entered here, which will be available to add to the current list upon return to the 'Build List' screen when finished.



GMPL MENU DELETE GROUP

Delete Category
This action allows the user to delete a problem category; it will be completely removed from the Problem Selection Category file, if no list currently contains it.



GMPL MENU EDIT GROUP DISPLAY

Edit Category Display
This action allows the user to change the text that appears as the subheader of a category of problems, and whether or not to display the problems in the category automatically on entry to the list.



GMPL MENU EDIT PROBLEM


Edit Problems
This action allows the user to edit the problem and its associated code; if no code is currently assigned to the problem, one may be entered.



GMPL MENU NEW GROUP


Change Categories
This action allows the user to switch to editing a new problem category.



GMPL MENU NEW LIST


Change Selection Lists
This action allows the user to switch to editing a new problem selection list.



GMPL MENU REMOVE GROUP

Remove Category from List
This action allows the user to remove a problem category from the current list; it remains in the Problem Selection Category file for future use.



GMPL MENU REMOVE PROBLEM

Remove Problem from Category
This action allows the user to remove a problem from the current category.



GMPL MENU RESEQUENCE GROUPS

Resequence Categories
This action allows the user to place the problem caetgories on the current list in a different order; problems will be automatically renumbered.



GMPL MENU RESEQUENCE PROBLEMS
Resequence Problems
This action allows the user to place the problems in the current category in a different order; problems will be automatically renumbered for display and selection purposes.



GMPL MENU SAVE GROUP


Save Category and Quit
This action allows the user to save any changes that have been made to the current category and exit the utility.



GMPL MENU SAVE LIST


Save List and Quit
This action allows the user to save any changes that have been made to the current list and exit the utility.



GMPL MENU VIEW GROUP


View w/wo Seq Numbers
This action allows the user to toggle between displaying the sequence numbers assigned to each problem for ordering, or the display numbers only.



GMPL MENU VIEW LIST


View w/wo Seq Numbers
This action allows the user to toggle between displaying the sequence numbers assigned to each category for ordering, or the display numbers only.



GMPL NEW PROBLEM


Add New Problems
This action will allow the addition of a new entry to a patient's problem list.  The user will be asked to select a term from the Clinical Lexicon Utility describing the problem, and to enter other relevant information.



GMPL OE DATA ENTRY


Patient Problem List
This action will allow entry to the Problem List application from the OE/RR Ward Clerk menu.  The variable ORVP is checked for the current patient, and then control is passed to the PL.



GMPL OE PROBLEM LIST


Patient Problem List
This action will allow entry to the Problem List application from the OE/RR Clinician and Nurse menus.  The variable ORVP is checked for the current patient, and then control is passed to the PL.



GMPL PATIENT



Select New Patient
This allows selection of a new patient from within the Problem List application; a new list will be generated and displayed for review.



GMPL PRINT



Print Problem List
This action allows printing a copy of the problem list, either the currently displayed view (which may be abbreviated) or the complete list in chartable format.



GMPL PRINT LIST



Print Problem List
This action will generate a complete listing of the patient's problem list in chartable format.  Active and inactive problems will appear here in this listing.



GMPL PROBLEM LIST


Problem List
This menu uses the List Manager utility to display a patient's problem list with data relevant to the needs of a clinician.  Various actions may be taken here such as adding, removing, editing, inactivating, and appending comments; the user may also see a detailed display of selected problem(s) or change which problems appear on the displayed view of the list.  A new patient's list may be selected or a printout of the list generated.



GMPL UP ADD ITEM



Add Items to View
This action allows the user to include additional service(s) in his/her preferred view of patient problem lists.



GMPL UP DELETE VIEW


Delete Preferred View & Exit
This action allows the user to delete his/her preferred view and exit the utility.  The user will again see all active problems, when initially displaying a patient's problem list.



GMPL UP REMOVE ITEM


Remove Items from View
This action allows the user to remove service(s) from his/her preferred view of patient problem lists.



GMPL UP SAVE VIEW



Save Preferred View & Exit
This action allows the user to save any changes made to his/her preferred view of patient problem lists; control is passed back to the User Preferences menu.



GMPL UP SWITCH



Select New View of Problems
This action allows the user to switch to a different preferred view.  If one is currently editing a service view of problem lists, this action will clear the current view and bring up a list of clinics from which to select a view, and vice‑versa from clinic to service list.  NOTE:  Each user may have only ONE preferred view at a time!



GMPL USER PREFS



Preferred View of Problem List
This menu contains actions allowing a user to change his/her preferred view of patient problem lists.  A set of services may be defined here that will be used as a default screen when displaying patient problem lists for this user; the view may be changed dynamically within the Problem List application through the "Change View" action, but it will not be stored as a new default unless updated here.



GMPL VERIFY



Verify Problems
If the parameter "Verify Transcribed Problems" is turned on in the Problem List Site Parameters file (#125.99), this action will allow a clinician to mark the selected problem(s) as verified.  A "$" will appear immediately in front of the problem text for problems that were transcribed in by a clerk and the above described parameter is on; entering a "$" at the "Select Action" prompt will invoke this action.



GMPL VIEW




Select View of List
This allows the user to change the problems displayed onscreen in the patient's list, on‑the‑fly.  Various attributes are presented for selection such as status, provider, and clinic (or service if the patient is currently admitted).



GMPL VIEW ACTIVE



Active only
This action will screen the problems from the current patient's list for only those that are currently active.



GMPL VIEW ALL CLIN


All Clinics
This action will remove any current screen on clinics associated with problems, and include problems being followed by all clinics.



GMPL VIEW ALL PROV


All Providers
This action will remove any current screen on primary providers of care for problems, and include problems being treated by all providers.



GMPL VIEW ALL SERV


All Services
This action will remove any current screen on services associated with problems, and include problems being treated by all services.



GMPL VIEW BOTH



Active & Inactive
This action will remove any current screen on problem status and include problems that are both active and inactive on the display.



GMPL VIEW CLINIC



Selected Clinic(s)
This action will screen the problems from the current patient's list for only those associated with the selected clinic(s) for care.



GMPL VIEW INACTIVE


Inactive only
This action will screen the problems from the current patient's list for only those that are currently inactive.



GMPL VIEW INCLUDE INACTIVE

Show All Problems
This action will include problems that are both active and inactive on the list of problems displayed; active problems will appear first, followed by the inactive problems.



GMPL VIEW INPAT



Inpatient View Menu
This menu contains actions allowing the user to change his/her current view of the patient's problem list.  The problems displayed onscreen may be changed by selecting the status, service, and/or provider from which the user wishes to see problems listed.  The number of problems listed and the total number of problems will be shown in the upper right‑hand corner of the screen.



GMPL VIEW OUTPAT



Outpatient View Menu
This menu contains actions allowing the user to change his/her current view of the patient's problem list.  The problems displayed onscreen may be changed by selecting the status, clinic, and/or provider from which the user wishes to see problems listed.  The number of problems listed and the total number of problems will be shown in the upper right‑hand corner of the screen.



GMPL VIEW PROVIDER


Selected Provider
This action will screen the problems from the current patient's list for only those listed as being treated by the selected provider.



GMPL VIEW RESTORE


Preferred View
This action will replace the currently specified view with the user's pre‑defined preferred view.



GMPL VIEW SERVICE


Selected Service(s)
This action will screen the problems from the current patient's list for only those associated with the selected service(s) for care.



GMPL VIEW SWITCH



Inpatient View
This action will allow the user to switch from displaying the problems in an outpatient mode to an inpatient mode, or vice‑versa.  If clinic information is currently being displayed, service and provider will now be displayed after selecting this action; likewise, if service and provider information are currently displayed, clinic will now be shown.
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