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Introduction

Patch LR*5.2*405 introduces the Howdy Computerized Phlebotomy Login Process as an automated
laboratory check-in application which can be used within the Veterans Health Information Systems and
Technology Architecture (VistA) Laboratory module. This software performs the following functions:

o Howdy automates laboratory check-in, accessioning of orders, and printing of specimen labels

e Howdy captures collection process times and provides the information required to create phlebotomy
performance reports

e Howdy eliminates the need for a hand-written log book for sign-in where the patient's name and SSN
can be compromised

¢ Howdy can utilize bar code technology to assist in the process of patient and specimen identification
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Howdy Setup for the VistA User Account

Dedicated PCs are being used for the Howdy software. For multi-divisional sites an account is setup for
each division. Each site will name the accounts as deemed appropriate indicated in the example below.
e HOWDY, Division 1

¢ HOWDY, Division 2

¢ HOWDY, Division 3

e HOWDY, Division 4

Each account will have one and ONLY one menu option of. This will depend upon which HOWDY your
site chooses to utilize.

1. SCAN PATIENT CARD [LRHY PATIENT CARD SCAN]

2. SCAN PATIENT CARD (PPOC) [LRHY PATIENT CARD SCAN (PPOC)]

The password/verify codes require changing every 90 days.

Each account must have the division set as such to assure accurate order accessioning and printing for the
division:

HOWDY, Division 1 in the user account set the division to Division 1 and the default to yes.

HOWDY, Division 2 in the user account set the division to Division 2 and the default to yes.

HOWDY, Division 3 in the user account set the division to Division 3 and the default to yes.

HOWDY, Division 4 in the user account set the division to Division 4 and the default to yes.

Of course you must take into consideration how each division is being utilized for example as a draw
station only or with a small lab and limited testing to full testing capabilities.
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Howdy Hardware

Traditional Howdy: Allows scanning of the patient VIC (Veterans Identification Card) card.

e 1 Dedicated PC (Howdy) with monitor, keyboard and mouse is required for each blood drawing
area/room. Multi-divisional sites with draw stations require one for each site.

e 1 Magnetic card reader is required for each PC to read the VIC (Veterans Identification Card) card.

e 1 Barcode label printer (Zebra or Intermec s are currently being used at most sites for bar-coded lab
test labels) for each blood drawing area/room.

Howdy PPOC: Allows scanning of the patient VIC and in addition captures tracking times for turn-

around times.

e 1 Dedicated PC (HOWDY) with monitor, keyboard and mouse is required for each blood drawing
area/room. Multi-divisional sites with draw stations require one for each site.

e 1 Magnetic card reader is required for each PC to read the VIC (Veterans Identification Card) card.

¢ 1 Hand held scanner (can be wireless if wireless available) to scan blood tubes for each blood
drawing area/room/PC. If you have general workstation PCs located at individual draw chairs then a
hand held scanner could be provided for each of these allowing the phlebotomist to scan utilizing the
appropriate

Howdy PPOC option in a closer proximity of the draw area: the user must be logged onto the PC with the
option opened. However, it is not required and local policies can be applied to accommodate this option.
The scanning of the lab tubes allows for the tracking of the specimens to assist with turn-around times.
Local procedures/policies should be established to standardize the workflow for each blood drawing
area/room.
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How to Set Up the Howdy PC

HowdE

o o

9.

Setup standard PC with all updates

Create a service account (For SBY it is VHASBYHowdy) and is created already

Log in with this account to create the profile

Copy ssh_config AND reflection.ini files to C:\document and settings\all users\application
data\attachmate\reflection folder using your admin account

Put Sby-Vista (ss) short-cut into vhasbyhowdy startup folder (Do not use all users!)

The user will need the Howdy Access and Verify Codes for the specific Howdy PC

If this is a replacement PC, ask users in that location for Howdy Access and Verify Codes. If this is a
new Howdy install, obtain the create Access and Verify Codes from VistA Support staff

The user must log in using VHASBYHowdy. A reflections session with VistA will automatically be
launched. Do not put the VistA shortcut on the Vhasbyhowdy desktop. This is a dedicated PC.
VHASBYHowdy is a service account and is not a member of any user groups, so there will be no
icons on the desktop.

Install the Magnetic Card Reader using the install information provided and stored on your shared
drive

10. Test the reader

Howdy Network Service Account

1. Create a new Howdy NT service account with a password that does not expire or need changing. One
account can be used for all divisions if multi-divisional.
2. This account will use the local domain for logging in and not to the local machine.
3. Assign a VistA menu to the account.
This account will then be used for logging into the Howdy units.
I ’ Microsoftt . :
; = Windows Serve
¥ Enterprise Edition
Copyright © 2005 Microsoft Corporation
OK
Windows Server 2003 R2 log on window
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VIC Card Readers/Magenetic Card Swipe

A lot of the magnetic card swipes used with the Howdy systems are from MagTek and have a USB
connection. If the device does not have a USB connector, then it is not from MagTek and is not covered
in this document. | would suggest replacing it with a MagTek if there is a problem. These card swipes
have 2 setups, HID and Keyboard. To be used with VistA, the swipe must be programmed to the
Keyboard interface. All MagTek swipes come in and/or default to the HID interface.

To program the magnetic card swipe to be used as a keyboard interface follow these easy steps.

1. Connect the USB device to a PC. (This should be done at any PC but should be done prior to
installation at the user location if the user has a Thin Client).

2. Go to \\vhasbyzirm\Documentation\Magnetic_Card_Readers and double click the shortcut Error!
Objects cannot be created from editing field codes.

3. The following window will appear (ensure that the “Send Commands” tab is selected).

M, USB MSR Demo - Command Mode
File Font Help

I Ao sdd Length

M| Beload at start?

C ication Dialog [ Clear Dialo
Commurication Dialog [Hex| Clear Dialog

4. Click on the Load File button and the open window appears.
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[Z] ¢hange To HID. bt

E] Change To Kevboard.bxt
[Z] Example Cammand File. bxt
Z] Flecheckmds - readme, bxt
[Z] Readme txt

5. Select the Change to Keyboard.txt file and click on Open.
6. The following information will appear in the window of the Send Commands tab.

M, USB MSR Demo - Command Mode
File Font Help

| e [Hex)  ml Auto Add Length
01 10 01

. EE|E|E||:| at st

I RGN Y vhashyeirm, Documentation' Magnetic Card Readersh M 8RR,

= e o Meref Clear Dialo
Communication Dialog [Hex| Clear Dialog

; change device to Eeyboad Emulation Mode
; keyboard mode
; reset

; wait five seconds for device to reset

7. Enter the highlighted information into the Message (Hex) box: 01 10 01
8. Click on the Send Msg button.
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The Magnetic card swipe is now setup to be a Keyboard interface. You can remove it from your PC and
install on any other machine to be used.

howdy_MagTek.zip

Troubleshooting Card Swipe Issues

As of this writing, 1 know of only 2 issues related to the magnetic card swipes.

1. Card swipe is attached and has a green ready light, but nothing appears on the screen when a card is
swiped.

2. Card swipe is attached and there is no green light.

To be able to trouble shoot the card swipe, you first have to know what the normal operation is. Normal
operation is (after programmed above) connect the device to a pc and after a few seconds the light on the
top of the device should turn green. Now at a VistA patient entry prompt (either Howdy or appointment
management) swipe the card and the veterans name and social security number will populate the entry.
The entry will automatically bring up the patient information as dictated by the prompt.

1. If the light is green, but when a card is swiped, nothing happens. This usually occurs if the card swipe
has lost its programming or has not been programmed. If this is a standard PC workstation, go
through the steps above and program the reader as a Keyboard entry device. If this is a Thin Client
PC, take the device to a standard PC and go through the steps above and then replace on the Thin
Client.

2. Usually, if there is no green light on the card swipe, unplugging it from the pc and then plugging it
back into the PC is the only thing needed to clear this problem. If not, replace it with a new device.
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Reflections File (.r2w)

howdy_\VO06-Reflectio
ns.r2w

Secure Shell Connection for Reflection

John M. Hammerer SR F.I.T.S.
Office of Information & Technology (OI&T)
Wilmington, DE 19808

First and foremost all Howdy workstations log into themselves and present to the end user a single icon
on the desktop. The icon is the Howdy Reflection icon. Once the logon process is finished, Howdy
Reflection executes by :

1. Starting Reflection

2. Running a Macro that logs Howdy into VistA

3. Macro stops after the printer has been selected

4. Howdy workstation ready for Patient use

For sites that do not have their workstations logging into themselves automatically and then running the

VistA connection, the steps will change to reflect how you want the Macro to run. | haven’t played with

the Reflection session | make enough to properly remove any unwanted features from the Menu Bar, but
then that is the next step.

When the VA went to the Reflection software, the reason given was that the VA needed a Secure
connection to the VistA instance. The following steps create a connection to VistA using the Secure Shell
feature in Reflections.

1. From the Start button navigate to the Attachmate Reflection/Host - UNIX and OpenVMS:

3‘, Microsoft Update

@’ Set Program Access and Defaults

[}_:Ig FowerArchiver

Accessories
Administrative Tools
“ Documents * |7 Attachmate Reflection Ltilities
; Microsoft OFfice » ) Wizards
Micrasoft Office Live Meeting 2007 » | =& FTP client
Search ‘windows Support Tools . Hast - A5400
I ws_Ping ProPack ¥ |Ed Host - Mainframe
¥ Host - LINIX and OpenyMs

Reflection 3

Programs

Settings

| Help and Suppart

Run...

E Shut Do,

©
=
=
@
@
&
o
2
a.
[+
>
»
=
=]
b=}
=

2. Once you select the Host — UNIX and OpenVMS the following display appears.
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hE-EH & & al oo R ENER K?

1,1 VT500-7 - No connection Mum

On my system this display is a small window, so | maximize the windows before | save the r2w.

3. Next set the display color using the Setup dropdown and selecting Display

Untitled - Reflection for UNIX and OpenVYMS

File Edit Conmection Setup Macro  window Help

0= - n g Terminal. .. '

Displar. ..
Events...

File Transfer...
Hokspot, .,
Kevboard Map...
Menu...

Mouse Map...
Safequards, ..
Toolbar...

View Settings. ..

Defaults

4. When the following panel displays, select the colors you want and click OK.
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Display Setup

Colors | Fonts || Screen | Options
Edit colorl ; e Enable blink
Screen element: Faoreground: Eackgraund:
Enable underline
Hlormal S |:|. EN EEEE [JEnable bold
BI|TCI|< EEEN EEEN O d
B CEEC TEET Dnversew 2]
VETSE Color cursor
Undetline EEET ER rD
Eold Blink il [ Color Map ]
[Save A5, ] [ OpEn, .
[ oK ] [ Caniel ] [ Help

5. The display changes to the colors you have selected.

- & # a0 r o B B EH K2

Display Setup

Colors | Forks | Screen | Options

Edit: color

[¥]Enable blink.
Screen element: Foreground:  Background:

— I [ZlEnable underlne
EEEE EEEE [JEnable bold
CTEEC CTEEC [inverse video
EE |—D D. mr [(color cursor

Underline
[Bold Blink

v
- Color Map...

6. Select the OK button and you are ready to now make your connection.
7. Select Connection on the Menu Bar and from the drop down select Connection Setup.

7" Untitted - Reflection for UNIX and OpenVMS
File  Edit

Connecktion  Setup  Macro  Window  Help

D B’* Caonneckion Setup... I

LI

Conneck to Best Metwork,

Reset

Trace

8. Once you select the Connection Setup the following panel displays
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Connect using

Connect
() Best network TELMET fad
YT-MGR Ok
(*) Netwark. ALOGIM
() Serial port SECURE SHELL Cancel
) Modem LAT hd

Connection options

Host name: v

Defaults

Help

Security... ] [EonnectMacro...] [ Mare Settings... ]

9. Select SECURE SHELL, the display will change to the following

Connection Setup E]
Connect using Connect
() Best nebwork TELMET ~
YT-MGR Ok
() Netwark RLOGIN
() Serial part SECURE SHELL = Cancel
) Modem LAT

Connection options

Host name: =
SSH config scheme: - Defaults
User name: Relp
Connect Macro... ] [ More Settings... ]

10. Fill in the blanks with the appropriate information. The top line refers to your sites VistA instance.
The second line you want to select the BlankPassword choice and for the last line you want to enter
your site’s access/users name for VistA.

r 1

Connect uzing

Connect
() Best netwark. TELMET ~
YT-MGR Ok
® Net.work RLOGIN
() Serial port EE%IUF!E SHELL Cancel

) Modem

Connection options

Host name: | VISTAMWILMINGTON. MED VA GO | s

55H config scheme: | BlankPazsword w Defauls

<

Uszer name: |'WIMWISTA Help

Security... ] [Eonnect Macro...] [ More Settings... ]

11. Select the Security button to see the following display.

Patch LR*5.2*405 Howdy C3-C1 Conversion Project January 2012
Reference Manual for Local IT Staff 11



Reflection Secure Shell Settings - BlankPassword E] |

Host Keps G5SAPI ulti-hop PKI Host Data
General Prowy E ncrpption Tunneling Uszer Keps
Port number. |22 Protocal:

Usger Authentication:
Public: Key

Pazsword 4 Up

[ GSSAPIAK eberos

[] Keyhoard Interactive
Server Keep Alive Interval |30 seconds

] Enable compression

[] Reuse esisiting connection if available

Logging Level | Qluiet w

[ Cancel ” Help

12. Select Quiet and then click on the Connect button.

2Jed
Caonnect

Your system will connect to your VistA instance and in the lower right-hand corner it will display the
information about a secure shell connection.

Volume set: ROU:WIMR4PAO1

ACCESS cODE: |}

w0 WS- — VISTA. WRMINGT ORLMID.VA. GOV via SECURL DL

13. Now you should save the work done so far. And then you can write your Macro specifically for this
system. | usually save the file to the C:\Program Files\Attachmate\Reflection folder, because this

will be used for a Howdy box, which logs into itself.
a. Select the Save As from the File Menu drop down

Patch LR*5.2*405 Howdy C3-C1 Conversion Project January 2012
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Untitled - Reflection fo
File Edit Connection Setup

Mew Session... M
Open...

Save

Save As... -
Import and Export #
Lavyouk 3

Sawa Micnlaw A

b. Give it a name and save it. | use the C:\Program Files\Attachmate\Reflection folder.

Save Settings
Savein: | [ Reflection v| Q2 mE-
5 331033
I f} IZiHelp
My Recent Iy Host
Documents [Cyrwndata
= |Z)Support
L% |} Transforms
Deskiop e
'@ CapeMay.raw
'@ Dover.r2w
My Documents
=
']
3
vhawirmhamme|d
on'WIM-EEZZ2.. File name: Howdy. r2v
‘-‘} Save as type: Settings [“.r2w]
My N;E;Jork Mo Shortout will be created.
Places

c. Select the Shortcut Button in the lower right-hand corner of the panel shown above.

d. Check the box in the upper left-hand corner and the radio button as shown in the display below.
This will put a shortcut on the Start Menu that can be copied whereever you want to put it. Click
OK and return to the display in Step 15-b and click OK again. You have saved your new Session

connection.
Shortcut @
Create a shortcut when saving zettings files _
Ok,
Place the shorteut
ahce
) In the Reflection sessions folder -
-Help
() On the ‘Windows desktop
() In Programs o the Start menu
() In the folder shown below
C:\Documents and Settingshwhawimhamme(1 45 tart Menu'Programsh
Patch LR*5.2*405 Howdy C3-C1 Conversion Project January 2012
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14. To Write the Macro after you have saved the initial connection do the following.
15. After saving your new Session connection, close it, and then re-open it using the Shortcut you have
just made.

5)4, Microsoft Update

@f Set Program Access and Defaulks

&__Ig Powerdrchiver

) Programs Accessaries
R
|_:n Documents Attachmate Reflection
Microsoft Office
Settings 3
Microsoft Office Live Meeting 2007
Search Windows Support Tools
WS_Ping ProPack.
| Help and Support m@ Hawdy

Administrative Tools

Run...

@ Shut Down, .

16. Once your session opens, select Macro from the Menu Bar and the select Start Recording

Windows XP Professional

fowdy.r2w - Reflection for UNIX and Open¥iS
Edit Connmection Setup Macka  Window Help

D’*.n|§|ﬁ Macros. .. |@E

Skart Recording
<MISUSE SY
Visual Basic Editor  Alt+F11
17. Enter the information you want to have in the Macro and then select Stop Recording from the Macro
drop down on the Menu Bar

n Setup Macro  ‘Window Help

@ | M Macros... | @

Stop Recording, ..

Wisual Basic Edibor Alk+F11

Advanced

18. A pop-up will display and the Macro should be named as Login. The Make this the connection
Macro box should be checked.
19. Next select File from the Menu bar and the Save Howdy.r2w.
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! Fle Send Monitor View 5

i ‘T-;"'J.j y g | ‘*’ |

Howdy.r2w - Reflection ft
File Edit Conmection Setup Ma

Mew Session, .. Y
Open...

Save Howdy k2w
Save fs,.,

Import and Export #
Layiout 3

Save Display As...

20. If everything was done right, you can close out the session and restart it using your shortcut.
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Creating Macros in New KEA

1. Select the macro drop-down menu.
2. Select the Macro Recording Wizard.

iated with this alert? YES//

LIM option: [

Rt racondig ar svanced Vsl B macr
Tistart £ OB [/ ke Socosaiver. | B bbox-Moseh k... | T Gooment] -Moged,..

Bl Edt Qorvecton Sepn Maop Wirde e

8 " 4 B EEE W

ciated with this alert?

Gontinue (Y/N) or F(orward) or R(enew) YES//

YSTEM COMMAND OPTIONS Option:

LIM Option: TEST SIGN ON

4. Give the macro a name. Make sure create a button is checked.

Patch LR*5.2*405 Howdy C3-C1 Conversion Project January 2012
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associated with

Continue (Y/N) or F(

Select

M Option: ST 51 gss
LIM Option: TE SI =

orWard) or R{enew) YES//

this alert? YE

Recording

rasbir

SYSTEM COMMAND OFT I s

Duscagion

[l Creaie a puton

] e i s

[ ki e gonrsnct macrn

T

135,30 DN (VTSO0-T — viskamem mac va. g via TELAET

associated with

Continue (Y/N)} or F{orward) or R{enew)

this alert? Y

Stop Recording

TEM COMMAND OPTIONS Option:

lect LIM Option: TEST S

750

5. Uncheck this box. Then click OK.

IGN ON

] Conatn  prsion [ e e macrs

mTL

SGIEY

001200 | | Caes

January 2012
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SYSTEM COMMAND DPTI(‘:“ o

The button is created here.

ra Bl

() Brnae e v o s ML e

2] Shiow i sy o e ot gt

associated with this alert?

Continue (Y/N) or F{orward) or R{enew) YES//

‘STEM COMMAND OPTIONS Option:

Seleet LIM Option: TEST SIGN ONf

BB [ ket s pestaler

T - | N

6. Test the macro by clicking the button.

SGIEY
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& A < B FHAEE KT » TEST

ssociated with this

Continue (Y/N) or F(ore or R{enew)
{MAND OPTIONS Option:
SIGN ON TEST SIGN ONTEST SIGN ONT

NTEST SIGN ONTEST SIGN ONTEST N ONTEST SIGN 5
N ONTEST SIGMN ONTEST SIGM ONTEST SIGM ONTEST SIGN ONTEST SIGN ONTEST SIcn onfl

U and Open¥is.

P =

o S . B EAEE N7 b TST

associated with this alert? YES

or R{
) OPTIONS Option:
ON TEST 0 5T S ONTEST SIGN ON|

ONTEST SIGN ONTEST SIGN ONTEST SIGN ONTEST SIG
SIGN ONTEST SIGMN ONTEST SIGN ONTEST SIGN ONTEST SIGN ONTEST SIGN ON

8. Give the file a name, and change the location.
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A~ Rl o N 2 pert | %]

S M o B EAEE W TEST

ciated with this alert? YE

Save Settings

NTEST SIGN ONTEST
3N ONTEST SIGN ON

5
3 yoshao »
Jra s | Mo Shotout il be crested

A~ Rl o N 2 pert | %]

& n <~ DEEEE W e

age assocliated with this alert? YE

Save Settings

o option: TeclR®) rin NTEST SIGN O
TEST SIGN C : NTEST N ONTEST
N ONTEST SIGN ONTEST <[ 3N ONTEST SIGN ON

9. Click Save.
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| & Visth - Ralection for UNEX and Opan¥is — %)

3 A @ BAD FAEE K s TiST

associated with this alert?

Sawe Settings

LIWEST PALMEERATS
LA LSTR MM,

7 TS0 — vk bt mack v g ia TELMET O | b | Caos

10. Shortcut on desktop. When you click this, it will open the session with your saved macro and any
others you have created.
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Thin Client for Howdy

1. Logon as Administrator (press ALT+F4 during countdown).

Terminal Login

g Username: |admnrstrator
P: " I.........|
[[]change Password

r.'ersion: 5.0 Hot Fix 1 (Build 529.1)

2. Add a menu option for Telnet session.

Winterm Connection Manager,

Connections
Type Status

Startup

1.

aotnx Wweb Portal (Tertiary)

rtal (Primary’)
rtal {Secondary) Web
‘Web

End [ Add...%]{ Edt.. | [ Delete.. | [ stertup. ]
[ Shut Down... ]

[ Control Panel. .. I

January 2012
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Conneckions

ﬁcnnx ‘web Portal (Tertiary)

Mame | Type _Status | Startup
gcitr\x ‘Web Portal (Primary) Web
@thx Web Portal (Secondary) Web

Web

New Connection

Select the type of connection to create:

Microsoft Remote Desktop Client

Citrize ICA Client

Internet Explorer
Microsof Remote Desktop Client

Terminal Emulation

3. Configure the connection (use screen shots for setting examples).
4. Name your connection — other settings are default.

Conneckions
[ TE Client Connection Wizard - Connection Information
ecitnx
gqu Conneckion Mame: Iump]
& citrix
Emulation: IH’ISCI] 7-Bit “
YT Terminal ID: |vt420 v
[ mtemationalSettings |
[ cursor Maves Right to Left
Operating Language: |El‘¢5h v
<Bac
Conne|

January 2012
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5. Enter your site host name.

Conneckions

Name
@thx
ecitnx
& citrix

Conne|

TE Client Connection Wizard - Host Information

Connection Type

@) 1cepp
O Modem
O Serial

D Host: Rollover On Connection Fail

Host Marng: Iv: a.Fayettvi-nc.med. va.goy|

Configuration Name: I<Netv Session>

Conneck to: ICOM 15

6. Enter Username: in the text box.
7. Respond with vista and press Enter.
8. Click Add to complete the script.

Conneckions

Mame

ecitnx

& citrix
& citrix
= yista,

Conne|

TE Client Connection Wizard - Automate Login Process

Parameters
[] st Initiation String
Waik For

@ Text: IUsername:

O Keyboard Lock
O Keyboard Unlock

Respond 'With

Ivista<CR>

i, Return w
VK_SHIFT -

<-Remove

|~
| %

Remove Al

[ <Back

[_nee> [ mov ]

[ conet ]
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Default settings are:

Connections

TE Client Caonnection Wizard - Printer Port Settings

Name

@Citﬂx Current System Printer Driver
eotnx HP PCL3 Compatible
@thx

Printer Port:

Print Direct To Port IParaIeI Cable on LPT1: v

LPD Hostname:

[ use Metwork Printer (LPR) |

Configure.. Advanced. ..
[:l FormFeed Terminator
[ Auto Line Feed

Qutput Character Set:

IO Seconds Close Delay I]SO-I.dh 1 e
Back Bext Cancel
<B E

Conne|

No changes here, yet...

Connections
[{E=S TE Client Connection Wizard - GUI Overrides

& cirix
@ citrix]  Command Bar Action on Host Close
aCItr\x @ o@D
Shukdown
[] pisable Status Bar O
[ visable Serall Bar QO stay Alive
[ oisable Clipboard Accelerators O Reconnect

[ no connection Warring on close

Mouse Cursor Style: |!-Beem v
<Back k> ancel

Controlpanel... | [ shuoown... |

Conne
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Default settings are:

Conneckions
TE Client Connection Wizard - Aux Port Settings

Name

& citrix

Ecitrix } —

eCItF\X Auxilliary Pork: Configur
Functionality

Bi-directional
[:I Open at session start-up

..

Conne|

You are finished.

Connections
[ TE Client Connection Wizard - Finalization

& citrix

[Settings for this emulation are:
WT Terminal ID: vt420

Character Set Mode: Multinational

Preferred Character Set: DEC-MCS
Code Page PC Mulkinational (437)

Using Telnet Port: 23
Terrminal Identifier: w420

Selected Printer:
Through Prink Action: Prink Direct To Port

Prinker Port: LPT1:

["] pon't show this information again
Click Finish to store settings.

& citrix Summary Session Information
& citrix ou are abouk ko create a new ceccion named: VistA 1
Using emulation: YTS00 7-Bit

[(Communicating with the host (vista.Fayettvl-nc.med.va.gov) via TCP{IP.

Conne

<gack N

=

[ control pane... |

January 2012
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9. Test the connection and tweak the telnet session settings.

Winterm Connection Manager

Connections

Mame

Type

@Citr\x ‘Web Partal (Primary) Web
@Citr\x Web Portal {(Secondary) Web
itrizc ‘Web Portal {Tertiary) ‘Web

Status Startup

gonnect%J [ End J [ add... J [

Edit...

] [oeten. | [ Startup... )

[Cuntrslganel.,, J [ Shut Down... J

10. Log into VistA, so that you can edit the session settings without timing out.
11. While performing the steps below, | recommend selecting File / Save Session between the different

setups.

Terminal Settings are:
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12. Under Terminal Settings / Preferences | added Backspace = DEL

[T

File Edit Settings

Terminal Settings

FE wa

Display Memory Preferences
Raws: [5g D Rows: 144 [J2ump Scrall -
. . [¥]80 | 132 Clears Screen
Columns: fag o Page Size! |24 4 [VBackspace = DEL
Page Width: Ctanore mulls
|:| Use 80 Column Font o 80 ¥ [¥IHigh Function Terminal )
Cursor Type Status Line MurmLock Action %
|B\nck v ILInava\IahIe v Tgnare MumLock Set Tabs
Preferred Fonk Preferred Char. Set Ansi Code Page
ICnurier Hew IDEC-MCS IPC Wultinational (437)

13. Click OK and go back into Settings / Attributes.

14. Scroll through the Screen Elements and assign preferences to the elements that you wish to change.
You will have to experiment — there are a lot of little settings you can play with to make the screens

look nice. This example shows where | set the font to bold.

File Edit Settings FE & K2 Qi)
Attributes oK) %]

| Foreground | Backaround Screen Element

|:||:||:||:| . |:||:||:| 4nsi Palette ~
[ =i [ ]
L L]
LN [ L]

Attribuke Preferences

Flashing {FL} I Samalelext [w]Use Calours -
B ) [(inverse Colours

Underiine (UL} [J5wap Black/white

Invverse (I3 CautoColour

[CJ#nsi Colours Disabled

[l Colours Cleared with Attribut
[ attributes use Mormal B
[Juse Italic with Intensity

Intensity (M)
Column Sep {C5)

Hidden (HL) [#]Use Bold Fort -
Set Colour ...
NOIS Calls
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Part of my screen after playing with the settings.

Select Systems Manager Menu Option:

You've got PRIORITY mail!

Do you really want to halt? YES// n

15. Click OK to finish. Next we go into Settings / Keyboard Macros.

16. Place your cursor in the Program Key block and press your F1 key. Then use the drop down under

Predefined Macros and choose VT_PF1. Click Apply (which fills in the With block. Then click the
Add button.

Define Keyboard Macros

Create New Macra Current Macro Definitions
Program Key |<VK_F1> Key Code T.! Defined Macro
With |<VT_PF1 =

[rormat v Add - I

Predefined Macros

Apply IVLPFI

[ =-Remove Remove Al

17. Clicking Add places the info into the right hand window and clears the left side out so that you can
add the next macro.

T.ah Messaaina errar #16 nn messane #31
Define Keyboard Macros

Create New Macro Current Macro Definitions

Program Key I— Key Code T.. Defined Macro
wK_F1 <YT_PF1>
With I

INurmaI e

Predefined Macros

Apphy IVLPFI

=- Remave ] I Remove All l

18. Repeat with F2, etc. and click OK when finished.
19. At this point you want to save your session! File / Save Session.
20. Log out of VistA, exit the session, and Access the Control Panel.
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Winterm Connection Manager

Conneckions

Narne
£Citr\x ‘Web Portal (Primary)
@thx ‘Web Porkal (Secondary)
@thx Web Portal (Tertiary)
A

Type Stakus Startup

Active

I Conneck ][ End ] [ add...

” Edit... Il Delete... || Startup... |

Icwrdgg... | Shut Down... I

21. This is where you will change the Connection Manager menu that the vauser account sees.
22. Choose the Security option from the Control Panel.

Winterm Control Panel

2 9@ 2

EREESH  ChientPrinters  DatefTime

<> &4 WP

Edgeport ICA
¢ @
LFD Hodems

B R

Remote Shadow  Security

R ©

TSC Licenses Upgrade

& i@ iC

& 2 =

Desktop  DHCP Options  Display

g = 9

Internet JETCET PRINT 3.1 Keyboard Languages

Rapport
® 9 2
SHTP Chent System Tools

23. Highlight the vauser account and Modify User.
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Security

[V] Security Enable [¥] AutoLogin Enable

! 2 User Name: [vauser v

[[]single Button Connect
EailOver Enable DHCP Connection Enable
D Multiple Connect Connection Name and Type:

Pin reConnect |Cilrix Web Portal (Primary) {Web} b
[Jyerbose [] Auto Fail Recovery ] Reset Hotiey Enable
User Accounts

Account Name | Priviege | AutoStart | Autologin |
Administrator Admin No No
vauser Guest Yes Yes ——

‘Modify User... |

Modify User Account: vauser

Enable Password Change

Account Privilege

User Name: i-fauser () Administrator
e O User
Confirm Password: |"**** (@) Guest
Allow Access to Connection Manager

Available Connections | Type |
Citrix Web Portal (Prim... ‘Web
Citrix Web Portal (Sec... Web
Citrix Web Portal (Terti... Web

Assigned Connections | Type | AutoStart |
Citrbc Web Portal (Pri... Web  Yes
Citric Web Portal (Sec... Web  No
Citrix Web Portal (Tert... Web Mo

Agsign >
R

ok | [ cancal
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Modify User. Account:, vauser E]

Enable Password Change Account Privilege

User Marne: |'-.-'auser (O administrator
Passward: [**rrer (Ouser
Confirm Password: |* ramww (@) Guest

Allow Access to Connection Manager

Available Connections I Type l Agsign > Assigned Connections | Type | AutoStart
Citrix \Web Portal (Prim... \Web

Citrix Web Portal (Sec... Web

Citrix \Web Portal (Terti... Web

-

Toggle
AutgStart >
l oK ] ’ Cancel

25. Click OK to close this window and OK again to close out the Security window. When you close the

Winterm Control Panel, the system will need to restart for the settings to take effect.

26. Let the system come back up and auto-logon so that you see what the Howdy user sees. At this point,
Settings menus and status bar are still visible. If you are happy with keyboard macros and all other
settings, you can go back to your Administrator login and remove the menu bar and status bar.

27. Go back into the application Edit settings and click through the screens until you come to this one:

Connections

[l TE Client Connection Wizard - GUI Overrides

eﬁtr\x
@ cirix]  Command Bar Action on Host Close
@i [ Disable Elements... | (®) pisplay Options
() shutdown
[ pisable Status Bar
[ isable scroll Bar O stay alwe
[ pisable Clipboard Accelerators O Reconnect

[] No connection Warning on close

Mause Cursor Style: |I-Beam w
= G
Conne| brtup...
[ controlpanel... | [ shutoown... |

28. Disable Elements - pick individual items to remove, or you can just disable the whole menu bar.
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29. This is also the place to disable the status bar and decide how you want the program to act if VistA
times out or the user closes the application.

Connections
Pl e

ECitrix
Action on Host Close

ﬁcmnx Command Bar
& citrix Disabio — (®) Disgiey Options

= vista
[[] visable status Bar O
(O stay Alive

[ Disabe Scroll Bar
[] Disable Cipboard Accelerators (O Reconnect
[] Mo connection Warring on dose

Personalise CommandBar Appearance

[ Disable an
[] Disable Al enus!

[] isable Eile Menu

[] pisable Edit Menu

[ bisable Settings Meru

[ Disable Soft Buttons
[ pisable Todl Buttons

[ pisable Close Button
o)
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