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Orientation

Documentation Retrieval Locations and Formats

Retrieval Formats Information

FILE NAMES

CONTENTS

RETRIEVAL FORMATS

YS MHA3 UM.pdf

Mental Health Assistant
Version 3 (MHA3) User
Manual Patch YS*5.01*150

BINARY

YS 501 _TM.PDF

Mental Health Assistant
Version 3 (MHA3) Tech
Manual Patch YS*5.01*150

BINARY

YS 501 150 IG.PDF

Mental Health Assistant
Version 3 (MHA3) Install
Guide Patch YS*5.01*150

BINARY

Retrieval Locations:

User Manuals(YS MHA3 UM.pdf, YS MHA3 TM.pdfand YS 501 150 IG.pdf) are available in
Portable Document Format (pdf) at the Office of Information Field Offices (OIFOs) ANONYMOUS

SOFTWARE directory FTP addresses listed below:

where the files are located.

NOTE: All sites are encouraged to use the File Transfer Protocol (FTP) capability. Use the FTP
address “download.vista.med.va.gov” (without the quotes) to connect to the first available FTP server

OI FIELD OFFICE FTP ADDRESS DIRECTORY
REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED

VistA Website Locations:

User Manuals(YS MHA3 UM.pdf, YS MHA3 TM.pdfand YS 501 150 IG.pdf) are available in
Portable Document Format (pdf) at the REDACTED
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Related Manuals

VistA Mental Health (MH) Addiction Severity Index Multimedia Version (ASI-MV) Installation and
User Guide (Patch YS*5.01*78).

http://www.va.gov/vdl/

Introduction

Overview

The Mental Health Assistant (MHA) is the graphical user interface (GUI) for the VistA Mental
Health Package (MHP). MHA was developed to create an effective and efficient tool for mental
health clinicians, primary care clinicians and their patients to use for the administration and
scoring of assessment instruments and interviews. Additionally, results are displayed in report
and graphical formats. MHA and MHP support mental health instruments (e.g., psychological
tests, structured interviews, and staff rating scales), pain assessments, nursing assessments, and
additional instruments that are not available elsewhere in the Computerized Patient Record
System (CPRS)/Veterans Information System and Technology Architecture (VistA). MHA has
enjoyed widespread usage among mental health clinicians over the past several years, and the
current revisions of MHA and MHP initiate steps toward re-engineering VistA Mental Health
functionality.

The original revision of MHA created a closer integration with CPRS, by placing the MHA GUI
on the CPRS Tools Menu. Additionally, functionality was created to allow a site to place an
individual instrument on the CPRS Tools menu, allowing widespread access to that specific
instrument without having to issue the menu for the MHP to all clinicians.

Additional functionality that strengthens the tie to the patient’s medical record is the creation of a
progress note in CPRS when an instrument is completed through MHA.

Furthermore, MHA maintains and strengthens its ties to the Clinical Reminders program, which
allows for the presentation of specific instruments through reminder dialogs to all clinicians who
resolve reminders.

To better meet the needs of clinicians and patients in different programs, particularly non-
traditional settings, MHA can now run in a stand-alone mode to administer instruments offline
for later uploading to VistA.

Mental Health Patch YS*5.01*103 added 20 new instruments to the library of instruments.
Patch 103 added two retired instruments to active status. Patch 103 also included the following
enhancements:

e Improve navigation by providing users a simpler option to go back to a previous screen in the Mental
Health Assistant. An example would be something similar to the back arrow in Internet Explorer.

Mental Health Assistant Version 3 (MHA3) 2 March 2020
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Users are confused with clicking on “X” in upper right-hand corner of form (usually this action would
terminate an application) to back up in the current version or the several steps needed to click on the

FILE|EXIT menu option.

o Ability for users to select a consult to connect to the instrument’s administration is now supported.

e Users can print a blank instrument suitable for pencil-and-paper completion (except for the ASIand

restricted instruments).

e A new tab on the “Instrument Review Results” page presents summary data of important instruments

for the clinician.

e MHA can start at one of the four main options, i.e., Instrument Administrator, Instrument Review
Results, ASI Manager, or at the traditional Main Menu. The user can select their preference.

Mental Health Patch YS*5.01*105 provided enhancements with the addition of 22 new

Instruments:

Note: This includes one update and three retired instruments.

Short Name Full Name
AAQ-2 The Acceptance and Action Questionnaire (AAQ-2)
BAM-C Brief Addiction Monitor - Consumption Items
BAM-IOP Brief Addiction Monitor - IOP version
BAM-R Brief Addiction Monitor - Revised
BARTHEL INDEX Barthel Index of Activities of Daily Living
FFMQ Five Facet Mindfulness Questionnaire
GPCOG General Practitioner Assessment of Cognition
IADL Katz Index of Independence in Activities of Daily Living
MBMD Millon Behavioral Medicine Diagnostic--Bariatric Norms
Note: this is an updated instrument
MHLC-C Multidimensional Health Locus of Control: Form C
MMPI-2-RF Minnesota Multiphasic Personality Inventory-2-Restructured Form
MOCA Montreal Cognitive Assessment
MOCA ALT 1 Montreal Cognitive Assessment, Alternate 1
MOCA ALT 2 Montreal Cognitive Assessment, Alternate 2
NEO-PI-3 NEO Personality Inventory-3
PCLS Post Traumatic Stress Disorder (PTSD) Checklist Stressor Specific
PHQ-15 Patient Health Questionnaire 15-ltem Somatic Symptom Severity Scale
QOLI Quality of Life Inventory
SSF Status of Suicide Form
STMS Short Test of Mental Status
VR-12 Veterans Rand 12 Item Health Survey
VRA Veteran Recovery Assessment
WHODAS 2 World Health Organization Disability Assessment
Schedule 2.0
Mental Health Assistant Version 3 (MHA3) 3 March 2020
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Mental Health Patch YS*5.01*%129 provided support for the mandated security requirement that
VistA applications provide two-factor authentication via a Personal Identity Verification (PIV)
card. When signing in, you are prompted for your PIV personal identification number (PIN)
instead of access/verify codes.

The Global Assessment of Function (GAF) is no longer recommended and has been removed
from MHA. In addition, patch 129 inactivates the following instruments:

Alcohol Use Inventory (Revised) AUIR
Center for Epidemiologic Studies Depression Scale (5-item version) CESDS5
Depression Outcome Module 8.0 DOMS0
Depression Outcomes Module: Geriatric Screen DOMG
Employment Readiness Scale ERS
Health Locus of Control Scale HLOC
Rotter Internal-External Scale IEQ
Rotter Locus of Control RLOC
Spiritual Assessment Inventory SAI
Crowne-Marlowe Social Desirability Scale SDES
Short Michigan Alcoholism Screening Test SMAST
Validity Scale VALD
Ward Atmosphere Scale WAS

Mental Health Patch YS*5.01*121 added 17 new instruments, listed below.

Short Name Full Name

ASSIST-NIDA Alcohol Smoking and Substance Involvement Screening
- NIDA modified version

BRS Brief Resiliency Scale

CCSA-DSM5 Cross-Cutting Symptom Assessment for DSM-5

CEMI Client Evaluation of Motivational Interviewing

CSlI Couple Satisfaction Index

CSl-4 Couple Satisfaction Index - 4 ltem

CSI PARTNER Couple Satisfaction Index Partner Version

VERSION

CSI-4 PARTNER Couple Satisfaction Index - 4 Item Partner Version

VERSION

GAI Geriatric Anxiety Inventory

ISI Insomnia Severity Index

KATZ-ADL-6pt Modified Katz Index of ADLs

PSOCQ Pain Stages of Change Questionnaire

PSS Perceived Stress Scale

RLS Restless Legs Syndrome Rating Scale

SMEQ Smith Morning-Evening Scale

SNQ Sleep Need Questionnaire

STOP Snoring, Tired, Observed, Blood Pressure

Mental Health Assistant Version 3 (MHA3) 4 March 2020
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Mental Health Patch YS*5.01*134 added 6 new instruments, listed below.

Short Name Full Name

PHQ-2+i9 Patient Health Questionnaire 2 + Iltem 9

PSS3 Patient Safety Screener 3

PC-PTSD-5 PTSD Screen

PC-PTSD-5+i9 PTSD Screen + PHQ Item 9

C-SSRS Columbia Suicide Severity Rating Scale

WHODAS 2.0-12item | World Health Organization Disability Assessment
Schedule 2.0 — 12-item

Mental Health Patch YS*5.01*136 added 6 new instruments, listed below.

Short Name Full Name

BPRS-A Brief Psychiatric Rating Scale — Anchored
PSS3-2nd Patient Safety Secondary Screener

PCL-5 Weekly PCL-5 Weekly

HSI Heaviness of Smoking Index

WEMWBS Warwick Edinberg Mental Well Being Scale
MHRM Mental Health Recovery Measure

Mental Health Patch YS*5.01%123
The primary purpose of this patch is to move instruments previously scored in the YS MHA AUX DLL
to VistA. The scoring changes result in MHA (Mental Health Assistant) scores being reported in
Reminder Dialogs and the Health Summary for these instruments properly. The following instruments are

now scored in VistA:

Short Name Full Name
AUDC Alcohol Use Disorders Identification Test Consumption
BAI Beck Anxiety Inventory
BAM-C Brief Addiction Monitor - Consumption Iltems
BAM-R Brief Addiction Monitor - Revised
BASIS-24 Behavior and Symptom Identification Scale-24
BDI2 Beck Depression Inventory — Second Edition
BHS Beck Hopelessness Scale
BSS (previously BSI) | Beck Scale for Suicide Ideation
CDR Clinical Dementia Rating
FAST Functional Assessment Staging
Mental Health Assistant Version 3 (MHA3) 5 March 2020
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Short Name Full Name

ISMI Internalized Stigma of Mental lliness Inventory

MINICOG Mini-Cog

MMPI-2-RF Minnesota Multiphasic Personality Inventory-2-
Restructured Form

NEOP-I-3 NEO Personality Inventory-3

PC PTSD Primary Care PTSD Screen

PHQ-2 Patient Health Questionnaire 2

POQ Pain Outcomes Questionnaire

QOLI Quality of Life Inventory

STMS Short Test of Mental Status

VR-12 Veterans Rand 12 Item Health Survey

WHODAS 2 World Health Organization Disability Assessment
Schedule 2.0

WHYMPI West Haven-Yale Multidimensional Pain Inventory

Additionally, the scoring algorithm was changed so that every instrument score is persistently
stored in the MH RESULTS File (#601.92). Should an instrument need to be rescored for any
reason, there has been functionality added to retain previous scores.

Specific Instrument Details:

The Brief Addiction Monitor (BAM) has been retired. The BAM-R and BAM-IOP should be
used instead. The Primary Care PTSD Screen (PC PTSD) has been retired. The PC-PTSD-5 or
PC-PTSD-5-19 should be used instead.

The BSI was renamed to the BSS. Scoring the instrument was also modified. Prior to this
patch all questions were included in the score, now only questions 1-19 are included in the
scoring so the maximum score for the instrument is 38. The current scoring rule stipulates that if
more than 5 questions are not answered the instrument would not be scored has been removed.

The instrument will now be scored regardless of how many questions are skipped. Skip logic has
been added so that if the response to Question 20 is "I have never attempted suicide" (0),
question 21 is not asked. The categories of risk have been removed from the report and the
following text has been added:

The BSS is intended to assess thoughts, plans and intent to die by suicide or attempt
suicide over the past week. Total scores can range from 0-38. There is no specific cut-off
score to classify severity or guide patient management, however, increasing scores reflect
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greater risk, and any positive response to any item may reflect the presence of suicidal
intention and should be investigated further.

The VR-12, question 7 had incorrect responses. The responses prior to the modification were:

1. All of the time 3. A good bit of the time 5. A little of the time
2. Most of the time 4. Some of the time 6. None of the time

The correct responses are:
1. All of the time 3. Some of the time 5. None of the time
2. Most of the time 4. A little of the time

The responses have been changed to the correct responses. Any previously administered
instrument will have response #3 (A good bit of the time) mapped to response #2 (Most of the
time) during the patch install.

Additionally, the scoring algorithm for the VR-12 was modified to consider skipped questions in
the administration.

The Beck Depression Inventory--Second Edition (BDI2) results review has been changed. If
the response to Item 9 (SUICIDAL THOUGHTS OR WISHES) is 1, 2, or 3 the following
statement is added to the report after score:
Responses consistent with the presence of suicidal ideation were endorsed in positive
direction (item-9), additional clinical assessment is indicated.

The Brief Addiction Monitor - Revised (BAM-R) was revised to correct a scoring error. Prior
to this patch question 17 was included in the Protective Factors Scale score rather than question
16 resulting in an incorrect scale score. Question 16 is now used in the calculation.

The NEO Personality Inventory-3 (NEO-PI-3) Instrument Results Review was modified to
display messages when it appears that the respondent answered the items in a random fashion
resulting in an invalid administration.

The West Haven-Yale Multidimensional Pain Inventory (WHYMPI) was revised to correct a
scoring error. The Affective Distress Scale did not properly reverse-score the response to
question 6 prior to calculating the score and has been corrected.

The Patient Health Questionnaire-2 (PHQ-2) Instrument Results Review was modified. The
statement that explains if the screening score indicates a positive or negative result was changed.
Additionally, the 2 questions were made required.

Currently an example statement is: A score of 4 or more indicates a positive screen.

The statement has been changed to: The score on this administration is 4, which indicates
a positive screen on the Depression Scale over the past two weeks.

Mental Health Assistant Version 3 (MHA3) 7 March 2020
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Globally for any instrument with skip logic: the skip logic did not work correctly when an
instrument was administered using the "One question at a time" function in the Instrument
Administrator. If the next to last question should be skipped, MHA did not automatically move
to the last question, rather it required the user to click on the '"Next Question' button.
Modifications were made so that the user is prompted for the last question.

Instruments that have a 'checklist' box question such as the Suicide Behavior Report did not
display the last choice in the list box. While a user could select the item, arrow keys had to be
used to see the item although it was not intuitive to do so. Modifications were made so that

all items are visible in a left justified list.

Mental Health Patch YS*5.01*137 added 7 new instruments, listed below.

Short Name Full Name

ADS Ascertain Dementia 8-item Informant Questionnaire

EPDS Edinburgh Postnatal Depression Scale

FTND Fagerstrom Test for Nicotine Dependence

CES Combat Exposure Scale

MPI-PAIN-INTRF WHYMPI Pain Interference Scale

BASIS-24 PSYCHOSIS | Behavior and Symptom Identification Scale 24 —
Psychosis Symptoms

1JSS Indiana Job Satisfaction Scale

Mental Health Patch YS*5.01*138 added 8 new instruments, listed below.

Short Name Full Name
19+C-SSRS PHQ-Item 9 + Columbia Suicide Severity Rating Scale
Q-LES-Q-SF Quality of Life Enjoyment and Satisfaction Questionnaire —
Short Form

WHOQOL-BREF | World Health Organization: Quality of Life — BREF
MCMI-IV Millon Clinical Multiaxial Inventory-IV
PROMIS 29 Patient Reported Outcome Measurement Information System
IMRS Illness Management and Recovery Scales
DBAS Dysfunctional Beliefs and Attitudes About Sleep
ISS-2 Internal State Scale — Version 2
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Mental Health Patch YS*5.01*%139 added 5 new instruments and addressed defects reported for
8 previously released instruments, listed below.

(5) New Instruments Added

Short Name Full Name

D.ERS Difficulties in Emotion Regulation Scale

CSDD-RS Cornell Scale for Depression in Dementia — Response Sheet
BBHI-2 Brief Battery for Health Improvement 2

COPD Chronic Obstruction Pulmonary Disease Assessment Test
RAID Rating Anxiety In Dementia

(8) Instruments with Defect Fixes

Short Name

Defect Fixed

BPRS-A

Improve text wrapping on the Progress Note

Capitalize the word ‘withdrawal’ in Question 3

Capitalize the words ‘frequently’ and ‘constantly in Question 6,
response options 3 and 4

Capitalize the word ‘irritable’ in Question 17, response option 3

HSI

Remove extra quotation mark from the instrument description

PCL-5 Weekly

Change the Cluster E range from (items 15-22) to (items 15-20)

PC-PTSD-5+19

Improve text wrapping on the Report

Add ‘PC-PTSD-5+19’ to the beginning of the PTSD Screen score
results on the report

Add ‘PC-PTSD-5+19’ to the beginning of the Suicide Screen score
results on the report

Add the score to the line above the descriptive score text

PHQ-2+19 e Change the word ‘require’ to ‘required’ in the copyright text
PSS-3 2nd e Change capitalization on the word ‘patient’ in Question 3 so that it is
now lowercase
MHRM e Update graph table to only show the scores once instead of twice
QOLI e (apitalize the first letter of each word for all the response options
throughout the instrument
Mental Health Assistant Version 3 (MHA3) 9 March 2020
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New Functionality
Mental Health Patch YS*5.01*150 added 11 new instruments, listed below.

Short Name Full Name
CMQ Composite Morningness Questionnaire
SIP-AD-30 Short Inventory Of Problems - AD
SIP-AD-START Short Inventory Of Problems - AD
BSL-23 Borderline Symptom List 23
NuDESC Nursing Delirium Screening Scale
ADS Ascertain Dementia 8
SWEMWRBS The Short Warwick—Edinburgh Mental Well-being Scale
FOCI The Florida Obsessive Compulsive Inventory
MHRM-10 Mental Health Recovery Measure-10
EAT26 Eating Attitudes Test- 26
ACE Adverse Childhood Experiences

Test Sites

Patch YS*5.01*150 will be tested by the following Veteran Affairs Medical Centers (VAMCs)
and Healthcare Network Systems (HCS):

Test Sites/Integrated Operating System Platform Test Site Size
Orlando Cache/VMS Large/Integrated
Milwaukee Cache/VMS Large/Integrated

Use of the Software

This section describes what is needed to successfully use the new Mental Health Assistant, Version
3 (MHA) software application for the following activities:

e Instrument Administrator
e Instrument Results Review
e Addiction Severity Index (ASI) Manager

Contingency Planning

Mental Health Assistant Version 3 (MHA3) 10
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Each facility using the MHA software application must develop a local contingency plan to be
used in the event of application problems in a live environment. The facility contingency plan
must identify procedures used for maintaining the functionality provided by the software in the
event of a system outage.

Security Keys

MHA software application did not release any new security keys. The YSP security key is still
required to control access to the results of “non-exempt” instruments. While anyone may
administer a “non-exempt” instrument, only psychologists with the YSP security key may view
the results. Holders of the YSP security key are determined by the Chief of Psychology or a
senior psychologist at a facility that does not have a Chief of Psychology. The Chief of
Psychology or senior psychologist also determines which tests are “exempt” (i.e., the results can
be seen by anyone), and which are “non-exempt” (i.e., require the YSP key to see the results).

Windows Conventions

The startup, setup, and assignment functions for MHA use a Graphical User Interface (GUI). The
glossary provides examples and explanations of many Window conventions.

NOTE: Please see Appendix A, (located in the back of this manual) for a revised list of MHA
shortcut keys. The list can be removed from this manual for easy access and viewing.

Mental Health Assistant and Section 508 Compliance

MHA can detect when a screen reader is in use. As a result, many of the operations within MHA
are changed to enhance the readability and operations for screen readers. For example, group
boxes are given more elaborate captions to explain the functions of the next component that the
user will tab in to. Graphs of results are not presented, but the data are available in table form
when a screen reader is detected.

Since radio groups, which form most of the multiple-choice questions employed in instruments,
are not handled well by screen readers such as JAWS, the radio groups are replaced by list
boxes. List boxes are read by screen readers without difficulty. The text of the questions and
answers are the same whether presented as a radio group or a list box.

This manual is written so that it can be read by those who use screen readers. However, the
screen shots contained in this manual may be different than those displayed in the application
when a screen reader is in use.

Mental Health Assistant Temporary Crash Files

To prevent data loss resulting from MHA being improperly closed (e.g., power outage), MHA
creates a temporary crash file on the local PC hard drive when instruments are in the process of
being administered. This temporary crash-file is updated each time a response is made; therefore,
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the temporary crash-file is always current. Upon normal program closure, this temporary crash-
file is erased. Each time MHA begins, it looks for the temporary crash-file on the PC hard drive.
If it exists, the data in the temporary crash-file are uploaded to the VistA Mental Health Package
(MHP) database so the user can restart the incomplete administration. No data that identifies the
patient are contained in the crash file (e.g., name, SSN).

Mental Health Assistant Results and CPRS Progress Notes

Under normal circumstances and proper setup, the results of the instruments administered in
MHA will become progress notes in CPRS.

If progress notes are not generated, the Clinical Applications Coordinator should be notified. If it
does not already exist, create the progress note title of "Mental Health Diagnostic Study Note" in
the progress note hierarchy. This is needed for MHA to automatically pass a note to CPRS from
instrument administrations completed within MHA.

Some instruments do not generate progress notes because their results are to be viewed by
designated staff; for example, the results of the Minnesota Multiphasic Personality Inventory,
version 2, can only be viewed by psychologists who have the YSP key.

Example: The interviewer has the option to generate a progress note at completion of the
AUDIT administration:

Save Progress Note to VistA

AUDIT
Thiz administration haz been saved in Yista.
Do you wigh ko

[ Save standard progress note l

[ Edit then zave progreszs note l

[ Do not zave progress note l

Mental Health Assistant Results and CPRS Consults

You can create a Text Integration Utility (TIU) note within MHA containing the results of the
instrument administered to the patient and linking it to a consult for that patient.

The site is required to create a new TIU note title called MENTAL HEALTH CONSULT NOTE.
If the user selects a consult from the dropdown list in the ‘Link With Consult (optional)’ box of
the Instrument Administrator and completes an instrument, the MENTAL HEALTH
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CONSULT NOTE will be created and filed with the results of that instrument. The note will be
linked to the consult selected. Only open consults are available for this process.

Starting Mental Health Assistant

There are two ways to start Mental Health Assistant:
e VistA CPRS Tools Menu
e Off-line Mode

Starting Mental Health Assistant from VistA CPRS Tools Menu

The CPRS Tools menu is the standard way of connecting to the MHA software application. Since all
MHA functionality is started and available to the user via the CPRS Tool menu, the CPRS software
application must be installed on the PC workstation where Mental Health Assistant functionality is
to be administered. The Mental Health Assistant software application is normally used by clinicians
at VAMCs and VA satellite clinics where a “live” network connection to VistA is available. Most of
the functionality described in this user manual assumes that the user is operating via the CPRS Tools
menu.

NOTE: When the user’s VistA account is properly configured, there will be a Mental Health
Assistant menu located on the CPRS Tools menu (as seen in the example below). If the Mental
Health Assistant menu is missing from the CPRS Tools menu, users should contact their clinical
coordinator to have it added.

To start the CPRS software application click on the CPRS icon located on the Windows Desktop.
Example: CPRS icon located on the Windows Desktop.

CPRSChart.Ink

Once the CPRS software application is started click on the CPRS drop-down list Tools menu to start
Mental Health Assistant.

NOTE: If Mental Health Assistant asks users to logon to VistA again, users may contact their
clinical coordinator to inquire about the availability of a Single Sign-on.

Example: CPRS drop-down list Tools menu displays Mental Health Assistant.
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& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit View NIEEES Help

MHPATIENT.0  Mental Health Assistant o Jected Primary Cz

000-00-2412 B | ap Test Information... Wm
Active Problems Options. .. =z / Adverse B

Mo Problems Found. i Mo Allergy Azzeszment

Active Medications Clinical Reminde

Click on the “Mental Health Assistant” menu item to start MHA. The splash screen is displayed
briefly followed by the MHA main menu.

Example: The Mental Health Assistant splash screen provides the version number of the Mental
Health Assistant application. The red arrow below indicates the updated version number.

Example: Mental Health Assistant main menu

Mental Health Assistant Version 3 (MHA3) 14 March 2020
User Manual Patch YS*5.01*150



@ Mental Health Assistant in use by MHPROVIDER,ONE

File Took Help

Mental Health Assistant SSN 212

One Mhpatent

Instrument Administrator

o R

Instrument Results Review

Addiction Severity Index Manager

Starting Mental Health Assistant from Off-line Mode

Alternatively, off-line mode should be used only when the user and equipment are located at a
remote site which has no means of connecting to the VistA network. The off-line mode starts only
the smaller subset of the Mental Health Assistant functionality. This functionality handles
administering instruments while not connected to VistA. To benefit from the work performed in the
off-line mode, the user must eventually reconnect to the VistA network, at which time the off-line
mode data is uploaded to the VistA database.

NOTE: Specific details about the Off-line mode are discussed later in this manual.

To start the Mental Health Assistant from the off-line mode click on the Mental Health Assistant
3 icon located on the Windows Desktop.

Example: Mental Health Assistant 3 icon.

A3

Mental Health

Assistant 3

Click on the Yes command button located on the Mental Health Assistant dialog box to start the

Off-line mode function.

Example: Mental Health Assistant dialog box.
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Mental Health Assistant

D] MHA is not able to connect to VistA. Do you want to work offHine?

The only thing you can do offdine is administer a test. You can upload the results the next time you're
connected to VistA,

If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu.

Mental Health Assistant Main Menu Functions

The Mental Health Assistant main menu is the starting point for launching the three major activity
areas in MHA:

e Instrument Administrator
e Instrument Results Review
e Addiction Severity Index Manager

Selected Patient Identification Label

The Selected Patient Identification label displays information about the currently-selected patient
within MHA. All functions performed in MHA apply to this patient. This patient is the same as the
one selected in CPRS and should remain synchronized with CPRS even when another patient is
selected.

Title Bar

The Title Bar is used throughout MHA to display information about the context that applies to the
current activity.

Launch Links

The launch links (i.e., Instrument Administrator, Instrument Results Review, and Addiction Severity
Index Manager) located on the Mental Health Assistant main menu function look very similar to
links on a web page; however, MHA links do not invoke any web pages. Clicking on a launch link
will start a new form that offers the user access to all the functions associated with that particular
activity. Navigation is possible by pressing arrow keys. A highlighted, underlined link can be
selected by pressing the return key.

Instrument Administrator
The Instrument Administrator launch link starts the Instrument Administrator activity where
instruments are selected for administration. This is explained in detail later in this document.
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Instrument Results Review
The Instrument Results Review launch link starts the Instrument Review activity, where results of
previous administrations are visible.

Addiction Severity Index Manager
The Addiction Severity Index Manager launch link starts the ASI Manager activity where previous
administrations and new administrations are handled.

Starting the Instrument Administrator

To start the Instrument Administrator, click on the launch link “Instrument Administrator” located
on the Mental Health Assistant main menu. It is also possible to press the “I” key, or the return key
(when “Instrument Administrator” is highlighted and underlined) to display the Instrument
Administrator form. After a brief pause, the Instrument Administrator form is displayed.

Example: Starting the Instrument Administrator.

@ Mental Health Assistant in use by MHPROVIDER,ONE
File Took Help

One Mhpahent

Mental Health Assistant SN e 212

Instrument Administrator

o [

Instrument Results Review

Addiction Severity Index Manager
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Example: The Instrument Administrator form is used to select an instrument(s) and define
administration parameters.

File Tools Help

W

Instruments Ordered By:

Interviewer:

E]
Date of Administration:
8/29/2018 [Ehg
Visit Location:
7a Gen Med E]
Link With Consult {Optional):
€]

Instructions:
Enter date instrument was administered.

A calendar is presented with a dick on the
down arrow.

Starting the Instrument Results Review Functions

. Instrument Administrator

H Mental Health Assistant in use by VITAGLIANG, CRYSTAL

Available Instruments and Batteries:

Show:

[a

= [@]=]

Avivapatient, Eight
SSN: x00¢-xx-0928

Instruments Chasen:

rE
rg
ol
re
r
r
r
r
r
r

AAQ-2
AIMS
ASSIST-NIDA
ASSIST-WHOV3
ATQ

AUDC

AUDIT

BAI

BAM

BAM-C
BAM-IOP
BAM-R
BARTHEL INDEX
BASIS-24

BDI2

. | @ AllQuestions at Once

4 m

Display:

() One Question at a Time

To start the Instrument Results Review function, click on the Instrument Results Review text.
You can also press the “R” key or the enter key when the text is highlighted. After a brief pause the

Instrument Results Review form is displayed.

Example: Starting the Instrument Results Review form.

& Mental Health Assistant in use by MHPROVIDER,ONE
File Tools Help

Pl Mental Health Assistant

Addiction Severity Index Manager
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Example: The Instrument Results Review form is used to start the Instrument Results Review
functions.

=13

= Mental Health Assistant in use by MHPROVIDER, ONE

File Edit View Tools Help

™ P Mew, Outpatient
@ Instrument Results Review: AUDC SN w2113
Instruments:

Date Mame BAlcohol Use Disorders Identification Test Consumption (AUDC)

€ Date Given: 01/11/2011
0112011 ERADEMN SCALE Clinician: Mhprovider,One

0141142011 CAGE Location: noncount

or/1zzom GAD-7 Veteran: New, Outpatient
S3N: xxx-xx—2333
DOB: Jan 1,1%01 (110)

Gender: Male

AUDC Score: O points

In men, a score of 4 or more is considered positive; in women, a score of
3 or more is considered positive.

Questions and Answers

1. How often did you have a drink containing alcohol in the past year?
Never

2. How many drinks containing alcohol did you have on a typical day when
you were drinking in the past year?

Not asked (patient reports no drinking in past year)
3. How often did you have six or more drinks on one occasion in the past
year?
Not asked (patient reports no drinking in past year)

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Lssessment
results should be wverified for accuracy and used in conjunction with other
diagnostic activities.

Total score: 0 points, which is a negative result.

Eeports Graph & Tahble | Special Results
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Starting the Addiction Severity Index (ASIl) Manager Function

To start the Addiction Severity Index Manager, click on the text Addiction Severity Index
Manager or press the “A” key, or press the enter key when the text is highlighted. After a brief
pause, the Addiction Severity Index Manager form is displayed.

Example: Starting the Addiction Severity Index Manager form.

o Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help

Mental Health Assistant SEN. mocme2A12

Instrument Administrator

Instrument Results Review

o R

ddiction Severity Index Manager
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Example: The Addiction Severity Index Manager form.

# Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
™ f i : Mhpatiert, One
@ Addiction Severity Index Manager CEN o A1
Previous 451
Mew = Date Type Ordered By Status Signed
Edit 42272011 MHPROYIDER.ONE Incomplete
|
— 41217201 FULL MHPROYIDER.ONE Incomplete False
Sign 2A8.2011 LITE FIMEELSTEIM ALLAM Pt Refuzed True
472202010 FULL MHPROYIDER.ONE Unable to rezpond False
412252009 FULL MHPROYIDER.ONE Incomplete False
18 days zince last
AS|
Eal
MHEATIENT ONE &66-11-4444 AST FULL on 04/22/2011 by: MHEROVIDER, ONE |
$§E#E Unsigned Draft $§&f#
%% DSYCHOSOCIAL HISTORY *+*+ L3
GENERAL INFORMATICON
Mr. Mhpstient is 2 33 year old Hispanic-0Other, f1 gquestion not answered mele
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxification Serwvices program on Apr ZZ, Z011. In the past 30 days, he has .
F13 QUESTION MNOT APPLICRBLE He hes lived at his current address for % years, 3
months -
This report is based on & £full AS5T interview conducted in person on &pr 22,
2011 by One Mhprovider, Clinical Psychologist. Mr. Mhpetient completed the
interview.
Severity Rating Composite Score
MEDICAL H 0.0000
EMPLOYMENT H 0.7052
AT.COHOL 3 0.42&0
DRUE 3 0.1333
LEGAL 1 0.3087
FRMILY x -———= b
Nanative Report Item Fepart | Item Trends | Domain Scores
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File Menu

The Mental Health Assistant drop-down list File menu contains the following three menu items:

e Select Patient. ..
e Upload Results...
e Exit

Select Patient
NOTE: Refer to the CPRS documentation for instructions on patient selection procedures.

Example: From the main menu click on the drop-down File menu and click on the Select Patient...
menu item. After a brief pause, the familiar CPRS patient-selection form is displayed. After selecting
a different patient, both CPRS and MHA are synchronized and updated to identify the same new
patient.

% Mental Health Assistant in use by MHPROVIDER ,ONE

58 Tools Help S
Select Patiert... &—§ One Mhpati
. pahent
. al Health Assistant SSN: 00062412
Exit ?
Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager
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Upload Results

Clicking on the Upload Results menu item initiates the process for uploading off-line records to
VistA.

Example: If any off-line administered records remain on this PC, the Upload Results menu item
becomes enabled. If no records need to be uploaded to VistA, this menu item is visible, but disabled.

@ Mental Health Assistant in use by MHPROVIDER ,ONE

5™ Tooks Help
Select Patiernt... : e T E—
wereas. A1 Health Assistant SSN: e 2412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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Exit

Example: To exit the Mental Health Assistant form and return to the Windows Desktop, click on
File then Exit, or click on the Close (X) icon located at the top-right of the Mental Health Assistant
form, or press and hold the Alt key then press the F4 key.

y Mental Health Assistant in use by MHPROVIDER ,ONE

Select Patient... 5 One Mhpatient
soxress. 21 Health Assistant SSN: 00062412
Exik -

S Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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Tools Menu
METRIC Instrument Reviews...

The METRIC Instrument Reviews menu item is located on the MHA main menu (and most forms
within MHA for easy access) drop-down Tools menu. The METRIC Instrument Reviews offers
comprehensive information about all sorts of instruments, including Mental Health instruments. This
menu item is offered as a courtesy and a quick way to link the METRIC website from Mental
Health Assistant. This website is not associated in any way with Mental Health Assistant.

Click on the drop-down list Tools and click on the METRIC Instrument Reviews... menu item to
display the METRIC website homepage.

Example: The METRIC Instrument Reviews menu item is located on the Mental Health Assistant
dialog box Tools drop-down menu.

@ Mental Health Assistant in use by MHPROVIDER ONE

File: WEZEl Help —
MEIRIEInstrumertReviem../ € .
B oo ih Assistant SSN: oo 2412

One Mhpatient

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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Example: METRIC website displayed in Internet Explorer.

s |§, http: ffvaww, mentalhealth, va, govimha/metric.asp

%Convert - @Select

Go gii: | v I i’ Search ~ | More 2

o [ (& Metric - Mental Health

UNITED STATES _//V 7— AD A /V f 7— - et

DEPARTMENT OF VETERANS AFFAIRS » Open Advanced Search

VA Intranet Home About VA Organizations Locations Employee Resources

Mental Health Home

Resources for
Clinicians

VA Health Services Research and Development: METRIC.

Resources for
Administrators

The METRIC Instrument Reviews were designed to give researchers the information
Office of Mental necessary to make informed decisions about choosing a measure for their nesds.

Health Services
Site Map Disclaimer

Site Search This measurement section is an archive of original topic pieces and external resources that
were selected and evaluated by METRIC, an HSR&D Resource Center.

Please note that METRIC is no longer a Resource Center and that these sections are not
currently being updated. (last updated in June 20065).

Section 508 Accessibility | Intranet Privacy Policy | No Fear Act
WHA Intranet Home | VBA Intranet Home | NCA Intranet Home

Reviewed/Updated Date: January 5, 2011
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Options

Clicking on the Tools Options menu item invokes the User Preferences form, where users can choose
from different MHA system properties and behaviors. This is described in detail later in this manual.

Changing User Preferences

Example: Some system parameters are user-configurable and can be changed by clicking on the
drop-down Tools menu and Options... menu item. The User Preferences form appears, allowing the
user to make system changes, such as the default display font. The user may optionally abort changes
before they are saved.

@ Mental Health Assistant in use by MHPOOWINED 0))

Chick
METRIC Instrument B /_ . . One Mhpatient
h Assistant SSN: 005002412

T

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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Example: Mental Health Assistant User Preferences form.

B User Preferences @
Font Misoellaneousl Menu

Font on display: Tahoma Size: &

Increasing the font size on longer instruments, such
as the AUIR, MMPIZ2, MEOFI ar PAI, may cause display
issues with the questions.

Instructions:
This menu will demonstrate fonts selected below.
Click the "Done” button to incorporate a font in MHA.

CPRS Font Windows Font MNew Font

Help Menu

The Mental Health Assistant Help menu contains the following two menu items:

e Online Support
e About

Online Support...

MHA Online Support is available via the Mental Health Informatics Section’s website. Clicking on
the Help menu and Online Support... menu item will start the default Web browser and loads the
following web address into the browser: http://vaww.mentalhealth.va.gov. Online Support appears

as a menu item in most forms used in MHA so that access is readily available.

Example: Accessing Online Support.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools HE-'I]} ‘___,——F’”"d_ Click
Online Support. 4 COne Mhpatient

o | . alth Assistant ke

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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About...

The About... menu item contains useful release information about MHA. This menu item is
available on most forms used in MHA.

Example: How to Access About information. Click on Help | About.

Example: The About Mental Health Assistant form

E About Mental Health Assistant [i:-?-

& Mental Health Assistant

Client %erzion: 1.0.3.75

Fatches Required: v5°5.01785,
Y5ER.01736, v'570.01*103, Yv'5*5.01 %105,
Y5ER. 011 295 *5.01=123

Compile Date: 101742018 09:59:48 Ak
CRC: 2760447339

RPC Broker Yersion; =wHB*1.1*65

RPC Verzion: 0

Located: RPCEraker

Developed by the Department of YWeterans Affairzs. Unauthorized access ar
mizuze of thiz systern anddar it's data iz a federal crime. Uze of all data zhall be
i accordance with Va, policy on security and privacy.

MOTE: The Yeterans Health Adminiztration MHA] fully supparts Section 508
af The Rehabilitation Act and iz committed to equal access for all uzerz, While
every effort has been made to enzure Section B08 compliance, we realize that
there may be ather izzues.
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New Options in VistA for Management of MHA3

On the MHS Manager Menu (YSMANAGER), new Menu option has been added to support management
of the MHA application.

EVL.r2w - Reflection for UNIX and OpenVMS _lolx|

File Edit Connection Setup Mace Window Help

D 286 calaeD »« @EBPEBR \

*%*% MENTAL HEALTH ***
MHS Manager Functions

Mental Health System site parameters ...
MHAZ2 Psych test utilities
Seclusion/Restraint Management Utilities ...
MHA3 Utilities

Select MHS Manager <TEST ACCOUNT> Option:

[ 286,43 (8 [VT500-7 - 10.3.29.201 via SECURE SHELL [04:31:58 [ num [ Caps o

Select Menu Option 7, MHA 3 Utilities.

The menu provides the following Options for management of MHA3 utilities:

1  Print Test Form (print blank test form, also now available in MHA)
2 Detailed Definition (test description, also available in MHA)
3 Delete Patient Data (option to remove test administration from pt file)
4  Stop/Re-Start Progress Notes for an Instrument
5  Exempt Test
6  Test Usage
7 XML Output
8  Instrument Exchange
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Management of Progress Notes Generated by MHA

In this example, the SBR is customized to create a note using the title Suicide Behavior Report rather than
the default title. This can be done for any of the instruments that pass notes to CPRS.

Additionally, the parameter can be set to not generate a note for specific instruments. Note—if the
instrument is set nationally to not pass a progress note, this cannot be overridden. But, a site can elect to
not create a note for an instrument that is defaulted to Yes.

Select Option 4: Stop/Re-Start PN:

Select MHA3 Utilities Option: 4 Stop/Re-Start Progress Notes for an Instrument
Select MH TESTS AND SURVEYS NAME: SBR
GENERATE PNOTE: Yes//
TIU TITLE: MENTAL HEALTH DIAGNOSTIC STUDY NOTE// SUICIDE
1 SUICIDE BEHAVIOR REORT  TITLE
Std Title: SUICIDE RISK ASSESSMENT NOTE

CHOOSE 1-3: 1 SUICIDE BEHAVIOR REORT  TITLE
Std Title: SUICIDE RISK ASSESSMENT NOTE
CONSULT NOTE TITLE: MENTAL HEALTH CONSULT NOTE//

Managing Time to Save an Incomplete Instrument

The national default for saving an instrument that is not finished is two days. Sites can customize this by
instrument, and there may be value in setting a larger time frame for some instruments. This option is
found under the Exempt Test menu option.

Please note, this option also allows for changing the status of a test from Restricted to Exempt. Please use
these features with great care, as making changes to the status of tests may be in violation of copyright
agreements, APA guidelines, and clinical practice standards.

<MHS> Select MHA3 Utilities Option:

Print Test Form

Detailed Definition

Delete Patient Data

Stop/Re-Start Progress Notes for an Instrument
Exempt Test

Test Usage

XML Output

Instrument Exchange

O kAW~

<MHS> Select MHA3 Ultilities Option: 5 Exempt Test
**% Exempt Test ***

Caution: changing the exempt level of a published test may break copyright
agreements. Changes to national tests are at the risk of the changing facility.
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Select MH TESTS AND SURVEYS NAME: AUDC

1 AUDC
2 AUDCR
CHOOSE 1-2: 1 AUDC

A PRIVILEGE:
R PRIVILEGE:
DAYS TO RESTART: 2//7

Removing Patient Data that was Entered in Error

There are two methods to remove the data from an instrument’s administration. The first uses the MHS
Manager Functions in VistA and the second is available in MHA’s Instrument Review Results form,
described previously. In either case, this function can be performed only by individuals who have access

to the MHS Manager Functions in VistA, usually a Clinical Application Coordinator (CAC).

IMPORTANT: Data removed by either method will only remove the results of the administration of the

instrument. Any progress notes, or consult notes, etc., will not be removed.

The process for using the VistA menu options is listed below:

NN DN BN =

*** MENTAL HEALTH ***
MHS MANAGER FUNCTIONS

Inpatient Features management functions...
Mental Health System site parameters...
MHAZ2 Psych test utilities...

Move crisis notes and messages
Seclusion/Restraint Management Utilities...
Decision Tree Shell

MHA3 Utilities...

Select MHS Manager Option: 7 MHA3 Ultilities

03N NP WN—

***% Mental Health ***
MHAZ3 Utilities

Print Test Form
Detailed Definition
Delete Patient Data
Stop/Re-Start Progress Notes for an Instrument
Exempt Test
Test Usage
XML Output
Instrument Exchange

Select MHA3 Utilities Option: 3 Delete Patient Data

Delete Patient Data
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Select PATIENT NAME: MHPATIENT,ONE

Delete MHA3 data? No// YES

PHQ-2 on JAN 07, 2009@09:56:27 by MHPROVIDER,ONE
Delete? No// YES

Are you sure? No// YES ***Deleted

AUDC on NOV 26, 2008@14:28 by MHPROVIDER,ONE
Delete? No// »

Instrument Exchange Utility

Patch 121 adds a capability to add and update instruments. This utility is available to those who manage
the MHA application. An overview of the Instrument Exchange utility is available in Appendix G.
Should sites need to use the utility to install an instrument, complete instructions specific to that
instrument will be provided at the time.

Instrument Administrator Functions

Orientation

The Instrument Administrator functions allow the user to order new instrument(s) to administer to
the selected patient and specify the data entry mode for the instruments. First, the user must specify
the name of the user who is ordering the instrument to be administered. By default, the user
requesting the test to be ordered is identified as the session user. Another user may be specified as the
user ordering the instrument, in which case, the name of the original user that requested the test is
notified by VistA E-mail that tests were administered in his/her name. The available set of
instruments that can be ordered depends on the user access privileges (for example, whether the user
ordering the instrument has the YSP key assigned).

Example: Mental Health Assistant Instrument Administrator form.

Pl Mental Health Assistant in use by VITAGLIANG, CRYSTAL = ol (=3
File Tools Helg

< - _— : N iah
4 ini Title Bar Avivapatient, Eight
i i i v - SSN: x00¢-x%-0928

Instruments Ordered By: Avaiable Instruments and Batteries: Instruments Chosen:
MHPROVIDER, ONE Show: [aa ==
Interviewer: h\

rH AaQ-2

MHPROVIDER. ONE £}
gl AIMS

Date of Administration:
= ™ ] ASSIST-NIDA

8/25/2018 B - .
™l ASSIST-WHOV3 List Filter
Visit Locaton:

7a Gen Med [+ I "-! ATQ
Link With Consult (Optional): r J AUDC =
= & AUDIT ; List ufchn?sen
= & BAI instruments in order
Tnstructions: . of administration
E BaM
Enter date instrument was administered.
@ sam-C

A calendar is presented with a dick on the

down arrow. I l;! BAM-IOP < m ¥

™ H BAM-R Instrument Display
™ £l BARTHEL INDEX List One Question at a Time
I~ £l BASIS-24

@ 4 e
F_J BDI2 (o All Questions at Orx

i Data-entry /
Visit Inf
ISIh IS Mode
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Main Menu

The Main Menu offers user functions in the context of the Instrument Administrator Form, such
as selecting another patient and help.

Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the Instrument Administrator will apply to this
patient. This patient is the same as the one selected in CPRS and should remain synchronized with
CPRS even when another patient is selected.

Title bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. The left-pointing arrow, when clicked, will return the user
to the Main Menu.

Visit information

The Visit information group of data-entry controls is used to describe the clinical particulars of a
patient’s visit, such as the clinician’s name and the location of the visit and consult to associate the
report of results (optional).

List filters
The list filters are used to change the number and types of instruments displayed in the Instruments
and Batteries list.

Available Instruments and Batteries list

The Available Instruments and Batteries list is used to select which instruments will be administered.
In some cases there will only be one instrument selected. The Available Instruments and Batteries list
also allows for selecting multiple instruments or batteries, or a combination of both.

Instruments Chosen list

The Instruments Chosen list is the collection of instruments selected in the Instruments and Batteries
list. The instruments are listed here in the order in which they will be administered—from top to
bottom.

Re-sequencing buttons
The re-sequencing buttons are used to alter the order in which the instruments in the Instruments
Chosen list will be administered. Instruments can also be removed from the list.

Data-entry mode selection
There are several combinations of data-entry display modes which are selected using the data-entry
mode selection buttons.

Context-sensitive help
Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.
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Ordering Instruments
Instruments can be ordered in three ways:
1. An existing test battery may be selected.
2. An incomplete administration may be restarted if it has not been too long since it was first
started. The MMPI2, for example, must be completed within 24 hours; some instruments do
not have time limits. Most instruments have a two-day time limit for completion. If the time

period has lapsed, the incomplete administration will not be listed.

3. New instruments may be selected individually and their order of administration specified.

The Instrument Administrator permits the user to select one of two data-entry Modes:

1. Staff entry, which is optimized for staff data entry when the staff person wishes to see test
questions and answers while entering data. This is unsuited for patient entry.

2. Patient entry, which is optimized for on-line administration of instruments to a patient.

NOTE: Patient entry invokes special security measures to prevent patients from using the
workstation for any other purpose than answering questions. Because security measures are not
invoked for the staff entry modes it must not be used for the on-line self-administration of tests to
patients. (See Appendix D for more information on SecureDesktop.)
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Selecting a Person (other than yourself) for “Instruments Ordered By”

By default, the current user’s name is selected. It is necessary to select a different name only if the
user is not the same person ordering the tests. To select a new person:

1. Click on the drop-down list box labeled “Instruments Ordered By.”
2. From that list of staff members, select the name of the person ordering the tests.

Example: The Instrument Ordered By person will receive an email notification in VistA regarding
the administration and also appears as the Instrument Ordered By person in all reports related to
this administration.

Pl Mental Health Assistant in use by VITAGLIANO,CRYSTAL [a @] =
sicc Avivapatient, Eight
Instrument Administrator m SON: x000300-0028
Instruments Ordered By: Hvaiable Instruments and Batteries: Instruments Chosen:
MHPROVIDER, ONE Show: [aa =)
Interviewer: =
MHPROVIDER, ONE = ™ E AAQ2
™ El AIMS
Date of Administration:
= ™ ] ASSIST-NIDA
8/25/2018 @
™ &l ASSIST-WHOV3
Visit Location: =
7a Gen Med [+ r ...! ATQ
[ £l AUDC
Link With Consuit (Optional):
e  El aupIT
Instructions: r L! BAI
" &l BAM
Enter date instrument was administered,
; g saM-c
A calendar is presented with a dick on the
down arrow. r ‘[:! BAM-10OP ‘ m v
™ E BAM-R Display:
™ £] BARTHEL INDEX One Question at a Time
[~ £l BASIS-24 _
r El BDI2 | @ All Questions at Once
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Selecting a Person for “Interviewer”

By default, the current user’s name is selected. It is necessary to select a different name only if the
user is not the same person as the interviewer. To select a new person:

1. Click on the Drop-Down List Box labeled Interviewer
2. Select a name from the list

Example: The selected name also appears as the “Interviewer”, or “Printer” person in all reports
related to the administration.

P Mental Health Assistant in use by VITAGLIANO,CRYSTAL [=]@]=] I
File Teools Help
. = . ;
(4 _— Click Avivapatient, Eight
& Instrument Administrator - SEN: 1000300928
Instruments Ordered By: Instruments and Batteries: Instruments Chosen:
MHPROVIDER, ONE o =)
Interviewer: — m
MHPROVIDER, ONE =f r "’l ARG
™ E AIMS -
Date of Administration:
— ™ ] ASSIST-NIDA i
B/25/2018 (7 hg
™ £l ASSIST-WHOV3
Visit Location:
7a Gen Med [= rE ATQ
I E AUDC
Link With Consult (Optional): .
5 | r@ avorr
Instructions: r_'u BAI
[~ BAM
Enter date instrument was administered, ;i
r & BAM-C
A calendar is presented with a dick on the
donn arrow. £ BAM-IOP E '
™ BAM-R Display:
[~ £l BARTHEL INDEX One Question at a Time
[~ ] BASIS-24
i
& BDI2 . | @ Al Questions at Once
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Selecting a Date of Administration

By default, today’s day is presented in the date field. It is necessary to select a different date only if
the date of administration is not the same as the current date. Future dates are not allowed. To select a

new date:

1. Click on the Date-Picker labeled Date of Administration.

2. Select the administration date from the calendar, or type in the desired date.

Example: The selected date also appears as the date in all reports related to this administration.

B Mental Health Assistant in use by VITAGLIANO, CRYSTAL

File Tools Help

\ ¥

Instruments Ordered By:

Instrument Administrator

1. Clickto Open
Calendar

ailable Instruments and Batteries:

[F=REoE 5

Avivapatient, Eight
SSN: x00¢-xx-0928

Instruments Chosen:

MHPROVIDER, ONE | Show: [A"
Interviewer: -
MHPROVIDER. ONE I E' Al
[T E AIMS
Date of Administration: ]_:j ASSIST-NIDA
8/20/2018 - :
[ ) =L [~ [El ASSIST-WHOV3
| 1 August, 2018 - = AT
| Sun Mon Tue Wed Thu Fri Sat "‘J Q
20 30 3 1 2 3 4 ™ [E AUDC
5 6 7 8 9 10 11
12 13 14 15 16 17 18 g AuDIT
19 0 A 2 B M 35 -
% 27 28 g:_‘_____ g BAI
T F
[ Today: 8/29/2018 | ’C“Jﬁaﬁ_@_,_
| B sam- -
A calendar is presented with a dick on the “J AN 2. Clickon a date
down arrow. 1] ':j BAM-1OP
™ [E] BAM-R
™[] BARTHEL INDEX
[~ [E] BASIS-24
~ [F] BDI2
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Selecting a Visit Location

By default, the previously-selected Visit Location is selected. It is necessary to select a different
location only if the location is different from the one displayed. To select a new location:

1. Click on the Drop-Down List Box labeled Visit Location
2. Select a different location from the list.

Example: The selected location also appears as the location in all reports related to this

administration.

H Mental Health Assistant in use by VITAGLIANO, CRYSTAL

File Tools Help

Instruments Ordered By:
MHPROVIDER, ONE €]
Interviewer:
MHPROWVIDER. ONE &}
Date of Administration:
9/ 3/2018 B~

Visit Location:

O

[Fagenmed

FaSurg =
b

Anticoagulation

Audiology

Cardiology

Comp And Pen

Cwt Clinic i
are not supported,

Instrument Administrator

 Avafable Instruments and Batteries:

1. Click to Open List

[E=3 Eo =5

Avivapatient, Eight
SSN: x00-xx-0928

Instruments Chosen:

E AAQ-2

"B ADS

" H AIMS

™ [ ASSIST-NIDA
™ E ASSIST-WHOV3
rE ATQ

" H AuDC

E._AUDIT
™ BAI

"B BAM-C
™ E BAM-IOP
™ B BAM-R

™ [ BARTHEL INDEX

Mental Health Assistant Version 3 (MHA3)
User Manual Patch YS*5.01*150

2. Click to make
™ E BAM a selection

39

»

m..|

25 P i | b

Display:

One Question at a Time

@ All Questions at Once

March 2020



Selecting a Consult (Optional)

The report of the results for the administration of an instrument can be linked to a consult instead of a

progress note (as will typically happen).

Example: The reports related to this administration will be associated with the selected consult.

1. Click on the Drop-Down List Box labeled Link with Consult
2. Select a consult from the list (if there are no consults, the list will be blank).

o

File Tools Help

L Instrument Administrator

Instruments Ordered By:

MHPROVIDER. ONE

Interviewer:

MHPROVIDER. ONE

Date of Administration:

9/ 3/2018 B~

Visit Location:

7a Gen Med

Link With Consult (Optional):

Instructions:

€]

H Mental Health Assistant in use by VITAGLIANG, CRYSTAL

Available Instruments and Batteries:

Show:

[

\
(= =]=]

Avivapatient, Eight
SSN: xo-xx-0928

Instruments Chosen:

He

Select location of encounter, Historical visits

are not supperted.

rE
rE
rE
rE
rE

AAQ-2

ADS8

AIMS
ASSIST-NIDA
ASSIST-W

(5|
rE
rE
rE
rE
CE
rE
CE

AUDC

AUDIT

BAI

BAM

BAM-C

BAM-IOP

BAM-R
BARTHEL INDEX
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Filtering the display of Available Instruments and Batteries List

Which tests appear in the Available Instruments and Batteries list box depends on the user’s access
privileges to order tests (i.e., user must hold the YSP security key to be able to order selected
instruments). By default, the list of Available Instruments and Batteries displays all instruments and
batteries that the user identified as the Ordered By user has permission to administer. However, the
list of Available Instruments and Batteries can be filtered in three different ways:

1. All instruments and batteries, in alphabetical order.
Batteries only.
Restartable instruments only (incomplete administrations which may be resumed, if there are

any).

wN

To change the lists filter:

1. Click on the Drop-Down List Box labeled Show
2. Select a filter for the list of available instruments.

Example: The displayed Instrument List changes to include only the instruments that meet the new
filter’s specification.

[ Mental Health Assistant in use by VITAGLIANO,CRYSTAL [r|-E )
File Tools Help
sk 1. Click to open List Avivapatient, Eight
Instrument Administrator _ SON: x00t-x0-0028
Instruments Ordered By: __ﬁ_\ra!la_l_:l_g _I!']s_i_:r_l_.ln'!_erjir_,_énd_ Batteries: Instruments Chosen:
MHPROVIDER, ONE E] Show: al =
Interviewer:
= Batteries only ~
MHPROVIDER, ONE E] r IRESW‘BHE anly \ . E
Date of Administration: r AD8 I:_!
5/ 3f2018 B~ [T AIMS .
2. Clickto make a
e s ]_ EREDR
7a Gen Med [E] [ E ASSIST-WHOV3
Link With Consult (Optional): [ ATQ
&l B AuDC
Instructions: r AUDIT
Thi i b
Rt e b S, sty boemier| | 2 BAT
only incomplete instruments. r BAM s :
4| nr | (3
I~ E BAM-C
Display:
E BAM-IOP _ e
- BAM-R () One Question at a Time
m BARTHEL INDEX - | @ All Questions at Once
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Choosing One or More Instruments

By default, nothing is selected on the list of Available Instruments and Batteries. The user must
choose one or more instruments to administer during this session. In the case where there are
multiple instruments that are administered frequently, the user has an option to create and select
instrument battery, which simplifies selecting a group of instruments. The user may select any
combination of single instruments and batteries.

To select instruments or batteries, click on the check box next to the Available Instruments and
Batteries list box names found on the Instrument List.

Example: The Available Instruments and Batteries list box.

Mental Health Assistant in use by VITAGLIANO, CRYSTAL o |[@ =
File: Tools Help
gl 1. Click on check box next 7 2 ;
i Avivapatient, Eight
Tnstruments Ordered By: Available Instruments and Batteries: _Instruments Chosen:
MHPROVIDER, ONE show: [ - AUDC
Interviewer: - BAM
. 5 r@
MHPROVIDER, ONE = rE
Date of Administration:
— = |
8/29/2018 @~
(et | 2. Selected tests appear
Visit Location: ;
=i g g in the Instruments
1% Bl Chosen list
Link With Consult (Optional): :
rE
R |

Instructions:

Enter date instrument was administered,

A calendar is presented with a didk on the ’_'_'I
down arrow, | BAM-IOP B G
g Bam-R il
™ ] BARTHEL INDEX One Question ata Time
[~ £l BAsIS-24
— :j BDI2 " 9 All Questions at Once

The selected instruments appear in the list of Instruments Chosen. These are the instruments
selected for administration.

NOTE: Instruments are added to the Instruments Chosen list in the order in which they were selected
in the Instrument List. This is the same sequence in which the tests will be administered unless the
order is changed. The date and time of administration is appended at the end of an incomplete test
name.
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Restarting Incomplete Administrations

Whether an incomplete administration of an instrument can be restarted depends on how long ago it
was first entered in MHA. The permissible lapse is a local site parameter. It is set using MHS
Manager\Psych Test Utilities\Edit Instrument Restart Limit [YSINST RESTART LIMIT] option.
Usually the lapse is two days. Restarting an incomplete administration from the Instruments
Chosen list box is no different from starting a new test, so that process is not described here. The
items that were answered in the first administration are carried over to the next one.

Manipulate the list of Instruments Chosen

After two or more instruments are added to the Instruments Chosen list, it is possible to rearrange
the order in which they will be administered. The re-sequencing buttons may be used to change the
order of the instruments in the list, or to remove instruments from the list. The order of
administration is always from top to bottom.

To change the order, select the instrument item in the Instruments Chosen list. Using the re-
sequencing buttons:

e Click on the up-arrow button to move the instrument up the list.
e Click on the down-arrow button to move the instrument down the list.

e Click on the left-arrow button to remove the instrument from the list.

Example: The Instruments Chosen list box.

Pl Mental Health Assistant in use by VITAGLIANO, CRYSTAL = <4
File: Tools Help
1. Clickon an itemin Avivapatient, Eight
rumen inistrator i A d
Instrument Administrato the list to select it SSN: 00x-xx-0928
Instruments Ordered By: Avaiabls Instruments and Batteriss: Instruments Chosen:
MHPROVIDER, ONE show: [ = -
Interviewer:
: = | T8 a2 &) o
=
MHPROVIDER, ONE g AIMS
Date of Administration:
: = ] ASSIST-NIDA
8/29/2018 g~
[~ £l ASSIST-WHOV3
Visit Location: o
7a Gen Med ] g ATQ
, 7 E AUDC
Link With Consult (Optional): .
rE AuDIT 2. Use the re-sequencing
s i Bal buttons to move the selected
S TIc s % E BAM item up or down the list, or
Erie, el st e acnater e, l_,,_l BAMLC remove it from the list entirely.
A calendar is presanted with a dick on the
down arrow. I ﬂ BAM-IOP E L] *
B BAM-R Display:
£l BARTHEL INDEX One Question at a Time
[~ & BASIS-24
'_j BDI2 = @ All Questions at Once
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Selecting Display Mode for Data Entry

There are two display modes in MHA: “Display One Question at a Time,” or display “All Questions
at Once.”

The One Question at a Time display mode is ideal for patient-entry, since it only displays one
question in the data-entry form. This allows for a more focused and relaxed approach to responding
to questions.

The All Questions at Once display mode is ideal for staff-entry, since it displays all the questions in
a scrollable window. This allows for rapid navigation between questions, and a faster approach to
entering data. It may also be suited for some patients.

In MHA, either One Question at a Time or All Questions at Once may be used for patient-entry or
staff-entry modes. It is a user preference choice.

e To select One Question at a Time display mode, click on the One Question at a Time
option button.

e To select All Questions at Once display mode, click on the All Questions at Once
option button.

e At least one test must be available in Instruments Chosen.

Example: Display mode selection.

ﬂ Mental Health Assistant in use by VITAGLIANG, CRYSTAL =
File Tools Help
i 5 Avivapatient, Eight
Instrument Administrator SSN: xo-xx-0928
Instruments Ordered By: Available Instruments and Batteries: : Instruments Chosen:
MHPROVIDER, ONE Show: :AI *| AUDC
Interviewer:
. = | r@ aaQ2 =y o
MHPROVIDER, ONE = B AIMS -
Date of Administration: | ASSIST-NIDA
8/29/2018 [ hg g ass
™ El ASSIST-WHOV3
Visit Location: =
7a Gen Med = - “-! ATQ
X £l AUDC
Link With Consult (Optional):
= I~ § aupIT
Instructions: r ‘LI BA]
Enter date instrument was administered, I _J BAM Select Displav
A calendar is presented with a dick on the B BAM-C Mode
down arranw. ™ ] BAM-IOP :
£l BAM-R Display:
™ ] BARTHEL INDEX One Question at a Time
I~ £l BASIS-24
o) All al I ]
8 so12 [ RS S
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Selecting “Patient Entry” Data-Entry Mode

Patient-entry mode supports the on-line testing of patients. Patient Entry has added security features
to prevent unattended patients from using the workstation for unauthorized purposes. Clicking on the
Patient Entry command button triggers the activation of the SecureDesktop security functionality.
To start patient entry mode:

1.

Click on the Patient Entry button

2. Click on Yes in response to the first warning prompt. Click on No, to abort invoking

3.

SecureDesktop and cancelling patient entry.
Click on OK to respond to the second warning prompt

Additional notes about Patient-Entry mode:

At least one test must be available in the Instruments Chosen list.

If the Patient Entry button is disabled, this means that the SecureDesktop software is not
properly installed on this PC — contact your local IRM for support, if needed.

Any time Patient Entry mode is invoked, two warning messages are displayed. These
messages are an indication that SecureDesktop is about to be activated.

The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected.

Note: When using Secure Desktop for Patient Entered mode of an MHA test administration,
appropriate monitoring is needed. Veterans need to be able to request assistance while
completing assessments, and staff should be available to quickly address any technical or
clinical issues that may arise.

Appendix D has further details about the operation of SecureDesktop.

Example: Patient Entry button.

Instrument Administrator

ﬂ Mental Health Assistant in use by VITAGLIANO, CRYSTAL (=1 O ) ]
F Tools Help

Avivapatient, Eight
SSN: x-xx-0928

Instruments Ordered By: Avalabls Instruments and Batteries: Instruments Chosen:
MHPROVIDER, ONE Show: [l tdl AUDC
Interviewer: »
_ B AAQ-2 | BAM
MHPROVIDER, ONE s I E AIMS -
Date of Administration: £
8f29/2018 B~ ril_‘] e
Visit Location: 'r_ _’_:l i:SIST-WHO‘.B 2. Clickon _\a\
7a Gen Med = 8 ATQ Patient Entry \
_ : ™ El AUDC \
Link With Consult (Optional): -
o] ~ E aupIT \
Instructions: g BaAr \
) 7 & BAM .
Enter date instrument was administered, 1. Select Display
A calendar is presented with a dick on the = "‘i BAM-C Mode
down arrow. J BAM-IOP P T v
™ £ BAM-R Dispiay:
[~ £] BARTHEL INDEX One Question at a Time
[~ £l BASIS-24
: @ all
r J BDI2 = Questions at Once
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Example: SecureDesktop WARNING prompt #1.

SecureDesktop Warning

WARNING

Fram this point o, the weteran will be answering questions on the
ingtruments selected. To maintain securnity, all other functions on this
computer will be unayailable,

Al unzaved wark ik other programs should be saved and the
programs clozed before continuing.

YWhen you have finighed, this computer will automatically return o
the log-on window.

AFTER COMPLETING THE TEST[S]. USER 15 AUTOMATICALLY
LOGGED OFF FROM THE S%'STEM

Do you wizh to continue?

SecureDesktop Warning

WARNING

LSE OMLY ALPHA-MUMERIC KEYS ON THE KEYEOARD.

IJzing any other kevs will cause the test to abort.
Al kepstrokes are monitored for security violations.
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Selecting “Staff Entry” Data-Entry Mode

1. Click on the Staff Entry button.

Additional notes about Staff-Entry mode:
e At least one test must be available in the Instruments Chosen list.

e Staff-entry mode does not make use of the SecureDesktop functionality, since it is intended

for staff use only, not for patients.

o The Single-Question form or the All-Questions form is displayed, depending on which

option button was selected

Example: The Staff Entry button.

File: Tools  Help

Instruments Ordered By:
MHPROVIDER, ONE

Interviewers
MHPROVIDER, ONE =
Date of Administration:

8292018 @~

Visit Location:
72 Gen Med E]

Link With Consult (Optional):

Instructions:
Enter date instrument was administered.

A calendar is presented with a didk on the
down arrow.

H Mental Health Aszistant in uze by VITAGLIANO,CRYSTAL

{3  Instrument Administrator

[E @ =]

Avivapatient, Eight
SSN: x00-xx-0928

Avadable Instruments and Batteries: _ Instruments Chosen:
Shaw: .Al "'-; AUDC

8 AaQ2 1|

™ E AIMS -

™ ] ASSIST-NIDA
™ £l ASSIST-WHOV3
rf ATQ

@ E] AuDC

£l aupIt

I~ BAl

< El BAM

£ BAM-C

™ ] BAM-IOP

I BAM-R

™ E] BARTHEL INDEX

" £l BASIS-24
£l BsbI2
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On-form Instructions

Example: The On-form Instructions are displayed in the bottom-left corner of the Instrument
Administrator form. These are context-sensitive tips that change depending upon which part of the
form the mouse pointer is resting on. Not all elements of the form trigger instructions.

ﬂ Mental Health Assistant in use by VITAGLIANG,CRYSTAL

File Tools Help

™ -
() Instrument Administrator

Avivapatient, Eight

SSN: x00-xx-0928
Instruments Ordered By: &v&d_ﬂe Instruments and Batteries: _ Instruments ghnsen
MHPROVIDER. ONE show:  [m - AUDC
nterviewer: . BAM
MHPROVIDER. ONE c] CH AQ2 i
: ™ El AIMS g
Date of Administration: - U ASSIST-NIDA
8/29/2018 B
Yist Location: _ { Instructions are
7o Gon Mo = displayed here
Link With Consuit (Optional):
=]
Enter date mstrument was administered, v :J BAM
i ] BaM-C
A calendar is presented with a dick on the
down arrow, [_ﬂ BAM-IOP s LI} *
£l BaM-R Display:
™ E] BARTHEL INDEX ) One Question at a Time
[ £l BASIS-24 :
- EJ BDI2 | @) All Questions at Once
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Printing a Blank Instrument

Sometimes it is useful to provide a pencil-and-paper version of an instrument to a patient that
they can fill out themselves, in the waiting room, for example. Later the patient’s responses can

be entered into MHA by a clerk or clinician.

By opening the File menu, and clicking on the option, “Print a blank instrument,” the user can
select an instrument, and define the printer and its settings. The operation of the print function is
very standard and familiar to Windows users. The blank form will always have a heading which
contains empty lines to gather identifying information on the patient, date, location and staff

member. Information on the selected patient will not be printed on the blank form.

Example: To print a blank instrument:

Mental Health Assictant in use by VITAGLIAMO, CRYSTAL

Tools  Help

Avivap

SSN: 000-xx-0928

Instruments Chosen:

=N e )

atient, Eight

Select Patient... lt
Print a blank instrument rator
Bk Available Instruments and Batteries:
T MHPROVIDER.ONE (| Show:  [g
Interviewer:
MHPROVIDER, ONE \3\ L L AAQ2
Date of Administration:
9/ 3/2018 @~ =]
e I [El ASSIST-NIDA
7a Gen Med E] [~ B ASSIST-WHOV3
Link With Consult (Optional): E ATQ
) " AuDC
Instructions: B aupIT
P et it CE BAI
B BAM
I~ B BAM-C
I~ E BaM-1IOP
I~ B BAMR
™ [l BARTHEL INDEX
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The Print Assistant provides the means to select the instrument to be printed, to change the font
and size of the font, and make adjustments to the printer.

Example: The Print Assistant.

o Print Assistant

Print a blank instrument

Select a form to print, then click an the "Frint'’ buttan,
& header iz included in the printed form which azks for the
hame, date, OB, last four of SSH, staff and location.

| natrument; lm ﬂ

Print Font: | M5 Sans Serif ABCAERGH] ~ |

Print Fant Size: (10 - |

Recommended: M5 Sanz Serf, size 10,
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Example: To view the instruments that can be printed, click on the down arrow in the combo
box. Select the instrument by clicking on it. Once the instrument is selected, click on the Print
button to start printing, or the Set Printer button to configure the printer.

E Print Assistant EI@

Print a blank instrument

Select a form to print, then dick on the "Print” button.
A header is induded in the printed form which asks for the
name, date, DOB, last four of 55N, staff and location.

Instrument: m -
Print Font: M5 Sans Serif ABCAEIGH] -
Print Font Size: 10 -

Recommended: M5 Sans Serif, size 10,
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Example: This window appears when the Set Printer button is clicked.

Page Setup @

Paper
Size: Letter b
Source;
Drientation Marginz (inches)
(@ Portrait Left: 1 Right: 1
() Landscape Top: 1 Bottom: 1
0K || Cancel
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Example: To start printing, select the mapped name of the local printer and click on the OK

button.
Print EZ
Prirter
Mame: Microsoft XP5 Document Writer = v] [ Properties. .. ]
Status: Ready
Type: Microsoft ¥PS Document Writer
Where:  XP5SPort:
Comment: 1] Prirt to file — Select printer
from list
Prirt range Copies
@ Al Mumber of copies: 1 =
Pages
Collate
Selection _l’y _2}3 _3}3
| ok || Ccancel
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Exiting the Instrument Administrator Form

Example: To exit from the Instrument Administrator form, click on the File | Exit menu item.
Alternatively, you can click on the “X” in the upper right-hand corner of the window, or press the
“ESC” key, or click on the left arrow. The Instrument Administrator form will close and the user

is returned to the Mental Health Assistant main menu.

Tools  Help
; Wiheesttindonl &

Select Patient...
|

Exit

Print a blank instrument

K,

Interviewer:

o/ 3/2013

Visit Location:

7a Gen Med

Instructions:

MHPROVIDER, ONE

MHPROVIDER, ONE

Date of Administration:

Link With Consult (Optional):

€]

E]

These instructions change depending upon
the location of the mouse or cursor,

itrator

H Mental Health Assistant in use by VITAGLIANO, CRYSTAL

Available Instruments and Batteries:

Show:

[E=8 Bl =

Avivapatient, Eight
SSN: x00-x¢-0928

Instruments Chosen:

[

=

1
i)

-

i

O [ O i O i

i i v i)

i

AIMS
ASSIST-NIDA
ASSIST-WHOV3
ATQ

AUDC

AUDIT

BAI

BAM

BAM-C
BAM-IOP
BAM-R
BARTHEL INDEX
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Reviewing a Description of the Selected Instrument
The clinical and technical features of any particular instrument supported by MHA can be reviewed
by clicking on the instrument name followed by clicking on Help | Instrument Description... You

can right-click on the instrument to perform the same operation.

Example: How to view information about an instrument.

PP Mental Health Assistant in use by VITAGLIANG,CRYSTAL ===
File Tools
,?y.h‘ In Instrurment Description... Avivapatient, Eight
A Online Support... SSN: xoe-xx-0928
Instrumen S _I_nstrurnerns and Batteries: = Instruments Chosen:

MHPROVIDER, ONE

Interviewer:

MHPROVIDER. ONE

Date of Administration: 2. Click, toview a &
9/ 3/2018 o~ description =
Vigit Location:
7a Gen Med E] [~ [ ASSIST-WHOV3 pTEr—
Link With Consult (Optional): [T ATQ instrument name to
€] B AuDC selectit
BERaE @ AupIT
oot phpnimsosla M & BAI
™ & BAM — :
r BAM-C =
B BAM-1OP L N
r_ BAM-R ‘ () One Question at a Time
[~ B BARTHEL INDEX ~ | @Al Questions st Once
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Example: Description of an instrument.

& Mental Health Assistant
File Edit Help

Description of PC PTSD

Clinical Features

Print Title: Primary Care PT3D 3Screen

Verzion:

Author: L Prin=s, et al.

Pubhlisher: LibraPharm

Copyright:

Publication Date: 2004

Feference: Primary Care Psychiatry 20(1) :9-14, January 2004

Furpose: screen for PTRD related symptoms in a primary care
setting

Norm Sample:

Target Population:

Technical Features

Administration Privilege:
Fesults Privilege:

Entered EBv: D T Kl ORI A
Entry Date: NOW 22, 2005
La=st Edited EBv: 3 e R T T

Last Edit Date: 02/12/2009
National Test: TRIE
Fequires License: FALZE

I= Legacy Instrument: FALZE
Submit To National DE: TRUE
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Instrument Administrator’s Battery Wizard

Orientation

The Instrument Administrator’s Battery Wizard is a tool for creating and maintaining persistent, re-
usable instrument batteries. User-defined batteries that are created using the Battery Wizard are
listed in the Available Instruments and Batteries list box. When the instruments in a battery are
added to the Instruments Chosen list, the names of the instruments contained in the battery are
listed in Instruments Chosen, not the name of the battery.

Creating reusable batteries from frequently administered sets of instruments can reduce the time
required to set up a testing session for patients with similar testing needs.

Example: The Battery Wizard form.

B Mental Health Assistant IEH__ET“-ER_
File Help
Battery Wizard Battery Selector
Mame of Battery Available Instruments: Instruments in Battery:
S| aag-2 -
My Battery - i/ r |;:| Q AUDC
g ams AUDIT

[ [ assisT-nmaA

e Ol astsramon gl List of all available i /
A battery is a handy collection of O ATQ inst t
instruments that are used frequently X E| AUDC Instruments _S

d fo izl . =

or grouped for spedial purposes X Eﬂ P

Check an instrument to move it to [ BAI
the list of instruments for this r BAM
battery. A

; i —— g samc List of

'ou can have many batteries an = i i i

the same instrument can be in several I D A e
batteries. ™ same selected battery

™ [E| sarTHEL NDEX
™ [E| Basis-24

™ [§ eor2

I~ [E sms

™ [E somc

™ [ srrs

™ Fl srrs-a

™ [E| erapEnscalE S
m |.=f| BRS < 1 | 3
T H sst

™ [F| estis 2
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Main Menu

The Main Menu offers user functions in the context of the Battery Wizard, such as additional tools
and help.

Title bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity.

Available Instruments and Batteries list
The Available Instruments and Batteries list is used to select which instruments will be administered.

In some cases there will only be one instrument selected. This list also allows for selecting multiple
instruments or batteries, or a combination of both.

Instruments in Battery list
The Instruments in Battery list is the collection of instruments selected to become part of the current

battery. The instruments are listed here in the order in which they will be administered—from top to
bottom.

Re-sequencing buttons

The re-sequencing buttons are used to alter the order in which the instruments in the Battery will be
listed in the Instruments Chosen list. Instruments can be removed from the battery also.

Context-sensitive Help

Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.

Battery Selector
The Battery Selector Drop-Down Combo Box is used to type in the name of a new battery, or to

select from a list of existing batteries. The battery name indicated here is the currently-selected
battery to which all editing actions apply.
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Save Button

The Save button is used to save to VistA all changes made to the current battery. After a battery is
saved, its name will be listed in the list of Available Instruments and Batteries on the Instrument

Administrator form.

Invoking the Battery Wizard

The Battery Wizard must be invoked from the Instrument Administrator form. Similarly, all
consequences of editing batteries are reflected in the Instrument Administrator, upon closing the

Battery Wizard form.

Example: To start the Battery Wizard, click on Tools | Battery Wizard... located on the
Instrument Administrator’s Tools menu.

[ Mental Health Assistant in use by VITAGLIANG, CRYSTAL

File | Tools | Help

\t"al Battery Wizard...
d

Options... \

I

METRIC Instrument Reviews...

sble Instruments and Batteries:

Interviewer:

Date of Administration:
9/ 32018 B~

Visit Location:

7a Gen Med

Link With Consult (Optional):

Instructions:

]

e

These instructions change depending upon

the location of the mouse or cursor.

| Show: [ Al

=

Avivapatient, Eight
SSN: x-0-0928

Instruments Chosen:

AAQ-2
Click

ASSIST-WHOV3

ko
o)
L=l

T T T e

AUDC

C1IO000m0

T 0 ) 0 0 T

m
=
=

BAM-C
BAM-IOP
BAM-R.
BARTHEL INDEX
BASIS-24

BDIZ

BHS

BOMC

BPRS

BPRS-A

1 0 o o A
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Example: Mental Health Assistant Battery Wizard form.

”
EMEntalHeal‘[hAsswstant o || =2 = |
File  Help
i@ Battery Wizard
Mame of Battery Available Instruments: Instruments in Battery:
My Battery - [T a2 2 AUDC
[T Ams AUDIT
T f asssTvma iy
Instructions: [ ASSIST-WHOV3 |E L
A battery is a handy collection of [ ATQ ‘ b
instruments that are used frequently X AUDC L
or grouped for spedal purposes.
X [F| auom
Check an instrument to move it to BAI
the list of instruments for this O
battery. ; BAM
BAM-C
You can have many batteries and r BAM-IOP
the same instrument can be in several
batteries. ; BAMR
BARTHEL INDEX
[~ [ Basss-24
" H sorz
= BHS
" | eomc
IER:E
[ sers-A
[~ [F BrADEN scALE
e b [ v
T ers [
I BSI
[~ [F| esis i =
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Battery Wizard: Creating a New User-defined Battery

New batteries of instruments are created by first assigning a name to the new battery. Next,
instruments (and other batteries) are added to the Instruments in Battery list by clicking on the
desired instrument names shown in the Available Instruments and Batteries list box.

The Instruments in Battery list box can be manipulated to change the order of the tests and to add
or remove tests. To modify the Instruments in Battery list of an existing battery, simply load the
battery by selecting the battery name using the Name of Battery Drop-Down Combo Box.

Here is an example of creating a new battery:

1. Click on File | New menu item.

2. Enter the name “Screen Battery” in the Name of Battery box.

3. Select AUDC and PC-PTSD instruments by clicking on the selection box next to their
names.

4. Click on the Save button.

5. The new battery is saved after the Save button is pressed.

6. The Battery Wizard form is closed.

7. The Instrument Administrator form is shown and the newly-created battery appears in the
list of Available Instruments and Batteries.

8. When Screen Battery is selected, the two instruments included in the battery are added to
the Instruments Chosen list on the Instrument Administrator form.
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Example: This is a display of creating a new battery from the Name of Battery box.

PP Mental Health Assistant =8 EeE|
[File] Help
Newe— |
| genime fizard 2. Type new battery
Delete name
Instruments in Battery:
Exit 7/ _E] s AUDC
AUDIT
Inetruclona: I [E] assisT-nma E
[ [ assisT-wrov3
5?3:&‘ &TE%T«?J?SQ?‘ O :ﬂ ATQ 3. Click to select 3
X & auoc instruments
X £ auom
g ea
™ E eam
™ § eamc
™8 samiop
[~ sam=
™ F| sarmE moex
[~ £ sasis-24
3 BDI2
g s
™ £ somc
] sers
rf: ‘r;J s 4. Click to save
™ £ erapenscae ‘ i )
g ers A—
™ & st -
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Example: The created battery is displayed and is available from the Instrument Administrator
form under the Available Instruments and Batteries list. The two instruments included in the

battery are displayed in the Instruments Chosen list box.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

\_/ Instrument Administrator

Instrurnents Ordered By
IMHPROVIDER ONE -l

Interviewer:

Aseailable Instruments and Batteries:

Showe: |AH

IMHPROVIDER ONE -

Date of Administration:
| 5 272011 R4

Yisit Location:
X-Fay Clinic -

Link With Consult (Optional):

Instructions:

Selectthe instrument by checking its
hoxwith the mouse. or use the arrow
kens and space-barto select.
Underlined instrurments are
incomplete.

Baold indicates a batters which
cantaing many instrurments.

Right click on an instrurnent for rmore
infarmatian.

Screen Battery
F aupc

H PcpPTsD
AlMS

ASSIST

ATO

ALDC

AUDIT

AUIR

BAl

BAM

BASIS-24

BDI2

BHS

BOMC

BPRS

BRADEN SCALE

[atmll

v o i i i

tMhpatient, One
SN 20004444
Instruments Chosen:
AlJDC
FCPFTSD
4
+
< | >
Dizplay:
" One Question ata Time
Al Questions at Once Staff Entry
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Renaming an Existing Battery

Go to Battery Wizard

Click on File | Rename menu item.

Select the battery that you wish to rename from the Available Instruments and Batteries list.
Type the new name for the battery

Click Ok.

Nk wh =

Example: Open the File | Rename menu.

ﬂ Mental Health Assistant E@@
Help
New e
Rename izard
Delete \ -
Available Instruments: Instruments in Battery:
Exit \' (= B Al | aoce

AUDTT

m

Instructions:

ASSIST-WHOV3
ATQ

] aunc

AUDIT

BAI

BAM

BAM-C

BAM-IOP

| sami

BARTHEL INDEX

BASIS-24

BD012

BHS

BOMC

| ePrs

EPRS-A

BRADEN SCALE

] ers

rF ex ¥

Enter a unique name for battery
or select one from combo box.

777777777777773ﬂ77774

Mental Health Assistant Version 3 (MHA3) 64 March 2020
User Manual Patch YS*5.01*150



Example: Typing in a new name for an existing battery.

& Mental Health, Assistant

Screen Eiatte

1. Click to select
the battery name

2. Type the new name for battery

Mew MNarme:

|MH|Eiattery

Once the OK button is pressed, the Battery Wizard can be closed (use the “exit” selection in the
“File” menu, or click on the “X” in the upper right hand corner of the window, or press the escape
key “ESC”). The battery’s new name will appear in the “Instrument Administrator” window.
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Example: Displaying the New Name from the Available Instruments and Batteries list box.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
) Instrument Administrator A pent D
Instruments Ordered By Available Instruments and Baleries: Instruments Chosan:
[MHPROMVIDER.ONE A [ eton ™ =]
[nbensewer
[MHPROVIDERLONE - =] MH Battery A 2]
Dste of Administration Zl Screen Batiery |
[ 5/ 2r0m =] g ams <
Visil Location: B assisT Battery is now listed
<Ry Clinic B g ama with the new name
Link With Consul (Optional): £l auoc
| - g auor
Instructions: g Aumr
g Ba
The presentation of instruments can B
b filkered: show all (no fiter), onby ﬂ BaM
batteries. or only incomplete F Basis-24
instruments g oz
F ems
H Bomc X 2
E| erRs Display:
'E-J BRADEN SCALE " One Question at a Time
g es = All Questions at Once
=l mewan
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Deleting an Existing Battery

Go to the Battery Wizard
Click on File | Delete menu item.
Select the battery to be deleted from the Available Instruments and Batteries list box.

Click on Yes.
The selected battery is deleted from VistA and from the list of Available Instruments and

Batteries.

Nk W=

Example: Deleting an existing battery.

P Mental Health Assistant =1 EoE |
Help
MNew .
Rename fizard
Delete
G\\ Available Instruments; _Instruments in Battery:
Exit =_ [ E - A AuDC
T 8 R Y AUDIT
-
Instructions: e =
Enter a unique name for battery g | assisT-wrovs
or select one from combo box. [ ATQ
X AUDC
X ] avomr
™ f ea
I E| sam
I~ [E] eamc
g samior
™ E samr
™ E| earTHE INDEX
I~ E| sasis-24
I~ [§] eor2
™ s
g somc
I~ F eers
I~ E| eprs-a
™[] emrapenscae ] "
™[ ers
[T E| est v
Mental Health Assistant Version 3 (MHA3) 67 March 2020

User Manual Patch YS*5.01*150



Example: Click on File | Delete menu item. Click on the OK button.

@ Mental Health Assistant D_(|

Select a battery to remove

EE———

Screen Battery

—
o
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Exiting the Battery Wizard

To exit the Battery Wizard form and return to the Instrument Administrator form click on the
drop-down File | Exit menu item. You can also press the “ESC” key, or click on the “X” in the upper
right-hand corner of the form, or click on the left arrow. The Battery Wizard form will close and the

user is returned to the Instrument Administrator form.

Example: Exit the Battery Wizard.

P Mental Health Assistant

Help

New

Rename fizard

Delete

Available Instruments:

me [ OF

i

77?j77777777T77Wg77774_

Instructions:

Enter a unique name for battery
or select one from combo box.
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Instrument Administrator’s “One Question at a Time” Input
Form

Orientation

The “One Question at a Time” data-entry form enables the user to answer questions by viewing and
responding to one question at a time. This display mode is ideal for patient-entry, since it only
displays one question in the data entry form. This allows for a more focused and relaxed approach to
responding to questions. This mode is also suitable for staff entry as well. It boils down to a matter of
personal preference.

This section lists, in detail, all the various types of visual artifacts that users are likely to interface
with while responding to questions during an administration.

Refer to the glossary for a description of the visual elements on these forms, and how they are
normally used.

Example: Single-question data-entry form.

o AUDC: MHPATIENT ONE 9](=] @

Fla Wiews Toolk Help

Flease read each item carefully and selact the corect answer for you
R, |, ction text

1. How often did you hewve a dnnk containing alcohol in the pastyear?

r
e he

2. Monthhy or less

™ 3. Two to four times a month  |4— Response artifact

" 4, Twoto three fimes perweek

™ 5 Four or more times aweek

‘/ w /— Mavigation buttons

ALDC

| NextQuestion | | PriorQuestion | ||BeviewAnswers| [  Cancel |
[Use speedtab  Hint Press camiage retum 1o move 1o next question,
I

/
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The Main Menu

The Main Menu offers user functions in the context of the Single-Question form, such as tools and
help.

The Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently selected
patient within MHA. All functions performed in the Single-Question form will apply to this patient.

The Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

The Introduction Text
Introduction Text is used as narrative introduction to one or more questions. Generally, introductions
present instructions on how to respond to questions.

The Question Text
The Question Text is the actual question presented to the user.

The Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.
There are a number of different types of Response Artifacts in MHA, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such. On the Single-question form, all response artifacts are
displayed on the same area of the form.

The Navigation Buttons
The Navigation Buttons are used to display Previous and Next Questions. They are used to navigate
through the sequence of all questions contained in the instrument.

The Progress Indicator

The Progress Indicator displays the current percentage of questions answered so far, represented by
the number of questions answered, compared to the total number of questions in the instrument. If
the progress bar is red, it indicates that a question was skipped; when green, all the questions so far
have been answered.

The Review Answers Form

The Review Answers form is a navigational aid to use with instruments that contain a large number
of questions. It presents a simple way to select a question for editing that is not contiguous to the
present question.
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Responding to a Multi-choice Question Using a Multiple-Selection List
Box

Multiple-Selection List Boxes allow the user to select one or more of the choices listed. To respond
to a question:

1. Select one or more choices from the Multiple-Selection List Box on the form by clicking on
the item, or, use the arrow keys to move to the desired item and press the space bar.
2. To go to the next question, click on Next Question button, or, press the “Enter” key.

The choices made are recorded and the next question is automatically displayed.

Example: Selecting two choices.

o TBI 2D LEVEL EVAL V2: MHPATIENT OME =]
Fle wew Took Help

#9-B. Consult raquasted with: (Check all that apphy
< M Endiology

1.ENT
2. Meurclogy
3. Meuropsyehidlogy f Neuropsychological assessment

b, Physical Therapy

fPMand R

B. Prosthetics

8. Psychiainy

10. Peycholomy

11. Speech-Language Pathology

12. Substance Usej Addictive Disorder Evaluaton andfor Treatrment

THI2ND LEVEL EVAL V2

i Mext Question [ Ervior Ouestion ] |Eeﬂwﬁnmm ] [ Cancel ] | Finigh ]
[ Use spaed tab Hint Lise the number key of the #em o speed data eniry.
stiong skioped B,
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Responding to a Single-choice Question Using a Drop-Down List Box

NOTE: Drop-Down List Boxes allow selection of a single choice from a list. This type of question is
also called a “combo box.”

To respond to a question:

1. Click on the down-arrow located on the drop-down list box to display the list, or, use the arrow
keys to step through the sequence of items.

2. Select a program type from the list by clicking on the item, or, when the desired item is
presented in the box, press the “Tab or “Enter” key to select the item. It is also possible to type
the number of the item’s designator (“1,” “2,” etc) if they are used.

3. To proceed, click on the Next Question button, or press the “Enter” key. Alternately, you can
also press the “Tab” key until the Next Question button is active, then press the “Enter” key.

Example: Data Input form displaying a drop-down list box.

Addiction Severity Index - Lite for MHPATIENT ,ONE SS5H: 00000241 2

File Tools Help
1. Click
Geiaral Information
33. Program Type: 3 3 \j
0, Diite mideliies o Earhy I_nten_rentiDnIEducatiunIReferral -
Detoxification Services
Ambulatory except Opioid Substitution
r |Opinid Substitution
Inpatient Acute Care
11 Interviewsr - Substance Ahusze Residential Rehahilitation Treatment Program
Compensated Wark TherapyTransitio mg
311a. Ordered By : Therapeutic Community ﬂ
G12 Special:
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Responding to a Question that Asks for a Currency Amount using a
Text Box

Some Text Box artifacts are configured to only accept valid currency values.
To respond to a question:

1. Type a currency value in the Text Box
2. Click on Next Question button, or press the “Enter” key.

The entered currency value is recorded and the next question is automatically displayed.

Example: Entering a currency amount.

- Form 5R: MHPATIENT ,ONE E@@

File Wiew Tools Help

10. Cost of treatment under this provider

23

ha 1. Type in a valid currency amount

P 2. Click

Farm bR /
[ Mext Question ] l Erior Cuestion ] [BeviewAnswers]

Use speedtab Hint: Use the number key of the iterm to speed data entry.
[ ]
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Responding to a Question that Asks for a Date Using a Date-Picker

Date-Pickers are used to respond to questions requiring a date for an answer. A Date-Picker displays
a calendar from which a date is selected. Alternatively, the user may simply type the date in the Text
Box portion of the Date-Picker artifact. In MHA, Date-Pickers usually don’t allow for selecting a
date in the future. To select a date:

1. Click on the button with the arrow-head to open the Date-Picker calendar component;
alternately, you can type the date directly into the date box and skip the next step.

2. Navigate to the desired date and click on its number symbol.

3. Click on Next Question button, or, press the “Enter” key.

The selected date value is recorded and the next question is automatically displayed.

Example: Selecting a date.

% |Form 5R: MHPATIENT ,ONE - [B]%]

5. %eteran's Date of Birth

/262004 =

[ 4 ) April. 2004 [ |

Sun Mon Tue Wed Thu Fri Sat

1. Click to open calendar

1 2 3
4 [} b 7 a 9 10 5
11 12 13 14 15 sl 2- Click on a date
18 19 20 2 23 24
2h 2728 29 30

ToToday: 1241512008

ya 3. Click
Farm BR. /
[ Mext Question ] [ Brior Question ] [BeviewAnswers ]

Use speedtab Hint: Use the number key of the item to speed data entry.
[ ]
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Responding to a Question that Asks for a Line of Text using a Text
Box

A Text Box allows entry of a single line of text as a response to a question.
To answer a question:

1. Type a line of text in the Text Box.
2. Click on Next Question button, or, press the “Enter” key.

The entered text is recorded and the next question is automatically displayed. A Text Box accepts
any type of text.

Example: Entering text into a Text Box.

o Form 5R: MHPATIEMT ONE
Fia Yiew Tools Help

*Uze onby for continuations of reatment that began undar HCM| contract
7. Name of Residential Provider

‘\ 1. Type in text

o 2. Click
Fom SR 7

Mext JQueshon i l_E:iu:urJ}ueﬂiuﬂ ] |Ewiewﬁniwe-rs] [ Cancel | | Fipish ]

Lse speed lab Hint Uiza the number key of the fem to speed dsia antry.
Clugstions skinped 6 7. ITTTTTTTTT] ]
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Responding To A Question From A List Of Answers Using A Single-
Selection List Box

A Single-Selection List Box is very similar to a Combo Box, except that all available responses are
readily visible. There is no drop-down list to trigger. To answer a question:

1. Select one item from the Single-Selection List Box by clicking on it, or use the arrow keys to
move to desired item then press the “Tab” or “Enter” key.
2. Click on Next Question button, or, press the “Enter” key.
Alternately, if the “Speed Tab” is checked, you can press the number key that corresponds to the
item’s designator. That key press will do two functions; it will select that item and display the next
question.

The single choice made is recorded and the next question is automatically displayed.

Example: Selecting a single response.

- I1BI ZND LEVEL EVAL V2: MHPATIEMT ,ONE

File “iew Tools Help

29-C Referral to Pobtrauma MNetwark Site (PM3):

Wast Roxbury (V1) Indianapolis (4171}
Syracuse (V2 . Hines (Y12)
Bronx (v/3) 1. Click StLauis [v15)
Fhiladelphia (v4) Hauston (v16)
YWashington, DC (vE) Dallas (+17)
Richrnond (+E6) Tucson (18)
Augusta (v'7) Denwver (v149)

San Juan V) Seattle (V20)
Tampa v3) Falo Alto (v21)
Lexington (v9) West Los Angeles (WEZ)
Cleveland (w10 Minneapolis (V23]

TBI 2MD LEVEL EVAL W2

l Mext Question T [ Erior Question ] [BeviewAnswers ] l Cancel ] [ Finish ]
Use speedtab Hint: Use the number key of the item to speed data entry.
Cuestions skioped: B. I A A A
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Responding To A Question Using A Masked Text Box That Pre-
Formats Input Data

Masked Text Boxes automatically format the data entered into them. For instance, a Masked Text
Box configured to accept a phone number, or Social Security Number, will automatically position
and display the parenthesis and dashes normally found in fully-formed phone numbers or SSN. All
that the user must type are the numbers. The rest of the formatting is done automatically.

Enter a Social Security Number:

1. Type only the numbers in a SSN in the Masked Text Box.
2. Click on Next Question button, or, press the “Enter” key.

Example: The Masked Text Box adds formatting to the entered numbers to reflect a standard SSN
notation. Only numbers are accepted for input.

& Form 5R: MHPATIENT OHE 9 L=]3]

Fie Wiew Took Help

4, Social Security Numbar

T

i 1. Type in a SSN

- XN
V4

Formn 58

[ Mest Question ] | Ernior Queshon ] i Beview Answars ] [ Cancal ] j Finish ]

[l Use spead tab Hint Use the nurmber key of the item o speed data enfry.
Cuesfions skinped. 6. 7. ITTTTTTTIT |
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Responding To A Question That Asks For A Long Textual Answer
Using A Multiple-Line Text Box

Multiple-Line Text Boxes accept more than one line of text.
To answer a question:

1. Type several lines of text in the Multiple-Line Text Box
2. Click on Next Question button, or, press the “Enter” key.

Example: The entered text is recorded and the next question is automatically displayed. The
Multiple-Line Text Box accepts any type of text.

@ THI ZHD LEVEL EVAL V2: MHPATIENT OME
Fic View Took Hep

20, Addisonal history of present illne ss, social histony, functional histony, patient goals, and other relevant information

This teed is typed by user|

\ 1. Type in text

TBI 2MD LEWEL EVAL V2

[ Mext Question | Frior Quesson ] I Bieniew Answears J | Cancel ] [ Figish
[¥] Lise speed tab Hint: Lise the number ke of the item fo speed data entny.
Ouestions skipoed: B. ITTTTTTTTTITInTIqaud
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Respond To A Question Using A Spin Box That Asks For An Integer
Value

Spin Boxes are used to select from a list of consecutive integer values. Additionally, an integer value
may be typed into the Text Box area of a Spin Box artifact. To answer a question:

1. Type an integer, or use the spin buttons with the arrowheads to enter a value in the Spin Box.
2. Click on Next Question button, or, press the “Enter” key.

The entered integer value is recorded and the next question is automatically displayed. The Spin Box
only accepts integer values.

Example: Entering an integer value.

© TBI ZHD LEVEL EVAL V2: MHPATIENT ONE (1=]:3)
Flo Wew Todk Heb

&A1, Month of most Senous injury:

1. Type in a valid integer value,
or click on the arrows

TBIZ2ND LEVEL EVAL V2

] Mext Queston [ Erior Question ] |E&viewhnmrs ] [ Cancel ] | Finish ]

[+l Uise speed tab Hint Uize the numbser key of the Rerm 1o speed dala entry
Quesiions skiooed B, T T T T I T TTTTTTT TTTTie
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Responding To A Question That Asks For A Single Choice From A
List Using Option Buttons

Option Buttons are used to answer questions from a list of mutually-exclusive answers. This is also
called a radio group. To answer a question:

1. Click on one of the Option Buttons in the group, or, use the arrow keys to move to the
desired option and press the “Tab” or “Enter” key to select the option.

2. Click on Next Question button, or, press the “Enter” key.

Alternately, if the “Speed Tab” is checked, you can press the number key that corresponds to the
item’s designator. That key press will do two functions; it will select that item and display the next
question.

The single choice made is recorded and the next question is automatically displayed.

Example: Selecting an Option Button (Radio Group) response.

o TBI 24D LEVEL EVAL VZ: MHPATIENT .ONE
Flls View Tooks Help

2. Pre~militany level of educational achi
™ 1. Less than hj
= PHigh school graduate or equivalant

™ 3 Some college, associste degree or technical degres
4 College graduste (baccalauraats)
" & Post baccalaureals

TE 2MD LEVEL EVAL Y2
| Ment Queshion | Erior Queston ] [ Beview Answers ] [ Cancel ] [ Figizh
[ Use speed iab Hiint Utse the number key of the item to speed data entry

(uesfions skioped: B.. [
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Responding To A Question That Asks For A Staff Name From Vista
Using A Drop-Down List Box

Staff list Drop-Down List Boxes are special list boxes that display a list of staff members from
VistA.

To select a staff member:

Begin typing the first three letters of the last name in the Text Box part of the component.

N —

“dropped down” in the VistA Drop-Down List Box
3. Click on Next Question button, or, press the “Enter” key.

The name choice made is recorded and the next question is automatically displayed.

Example: Selecting a staff name from a list.

o Form 5R: MHPATIENT JONE

If the complete name is not automatically filled in, select the name from the list of names that

Fie Wew Took Help

Ltz this forn anby for veterans who are placed m confracted residental treatment under the HCMI program. Complete a new form any time that a
veteran is formalky discharged or has leftthe residential program and it is unlikeby that the vetaran waill return to that program

1. %A staff member completing this report

... Click to open list

Student. Exghteen
Student.Eleven
Student Fifteen
Student,Five
Student,Four
Student,Fourtaen
StudentMingteen

<L

Form 5F: |

l Mexd Question ] l Erior Quesson ] [ Blenaew Answars ] [ Cancal J
[¥] Use speed tab Himt: Uisa the number key of the item io speed data enbry.
[
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Responding To A Question That Asks For A Value From A Slider

Sliders simplify visually selecting a value from a range of values. These are sometimes called track
bars.

To answer a question:
1. Select a value on the Slider by moving the choice indicator on the scale to the number of
your choice. You can also press the number key for the desired value.

2. Click on Next Question button, or, press the “Enter” key.

Example: Selecting a point on a scale. The selected Slider value is recorded and the next question is
automatically displayed.

B Estimale of succass

1 2 3 1 5 5 7

kadiurn High
Slide pointer to
make selection on
the scale
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Identifying The End Point Of An Instrument And Finishing The
Instrument

The last question in an instrument will trigger a change in the displayed navigational buttons. The
Prior Question buttons remain enabled and a dialog box will be displayed. Clicking on the Finish
button will finish the test.

To finish a test:

1. Answer every question in the instrument (the progress bar will be green).
2. On the last question, click on the Finish button.

Example: Finishing an instrument. Since this is the last question, the Information dialog is presented.
Click on OK and then the Finish button.

Lo AUDIT: MHPATIENT ONE

10. Has & relative of end, of & doctor of ofher health worker been concemed aboutyour dinking of suggested thatyou cut down?
T 1.Ho
2 Yoz buinot in the last year
™ 3. Yos, during the st yoar

] Ther s & ned B QUASkions,
1 Yioua Can Fevieny wour answers by chcking o the “Revies Answers” button,
To save your answers, chck on the “Finish® button.

x| 1. Click

o] 2. Click N

| Erior Quession ] [ Biendew Anawers ] [ Cancal ] [ Figish |
[ Use speed tab Hint: Lise the number key of the item to speed data entry,
Wiorld Health Oroanization T T T T T T T T T T T T I T TP I T T

Once the data is saved to VistA, the user is given the choice of 1) saving a standard progress note to
VistA that summarizes the data and its score(s), 2) Editing the standard note before saving it and 3)
not saving a progress note. See Appendix B for cases where a co-signer is required for signing a

progress note.
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Example: Save a progress note query.

o [AUDIT: MHPATIEMT ,ONE

Fia e Te

Save Progress Mote (o YistA

The data for this administration has been senved in Vista
Do you wish to:

[ seveswnderdprogressnote |«

[ Editthen save progress note |

[ Do pot sewve progress note I

Select one

| Enor Queshon I

[ Blennew Answars i

[ concel | ( Fiish |

[#] Llze spead tab
Warld Health Oroanization

Hirit Llze the number key of the item o speed data endry.

Mental Health Assistant Version 3 (MHA3)
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Incomplete Data-Entry Session

Click on the Finish button.

Click on the YES button of the “Confirm” dialog. The Confirm dialog will list the questions
that have not been answered and will inform the user of the permitted delay to finish the
administration. The Confirm dialog will also allow the user to return to the instrument.

N —

Example: When the Finish button is clicked, the confirm dialog is displayed. Click Yes to save the
administration as “incomplete.”

& AUDIT: MHPATIENT ,ONE

File ‘Wiew Tools Help

5. How often during the last year have you failed to do whatwas normally expected from you because of drinking?

1. Newver

2. Less than monthly

3. Monthly

4 WWeekly

(oS Diaily or almost daily \?/ gin;:t;:él.lljess:t!isc:ngjl;i\f; g?tlbon?en answered in the AUDIT and the instrument is incomplete,

‘ou have 2 days to finish, otherwise you will have to stark over.

Are you sure you are done For now? 1 o Click

_ 2. Click
A=

AUDIT | {
’ Mext Question ] l Erior Question ] ’BeviewAnswers] Cancel Finish

Use speedtab Hint: Use the number key of the iterm to speed data entry.
‘Waorld Health Oraanization [llll-llll-l-lllllllll-lll =
Mental Health Assistant Version 3 (MHA3) 86 March 2020

User Manual Patch YS*5.01*150



Viewing the Next Instrument
Within the context of a series of instruments, it is possible to jump to different instruments.

Example: Jumping to the next instrument. Click on the tab of the desired instrument. The responses
are not lost on the current administration when you return.

& [AUDIT: MHPATIENT ,ONE :||E|E|
File Wwiew Tools Help

4. Howe often during the last vear have vou found thatyouwere not able to stop drinking once wou had started?
1. MNewver

" 2. Less than monthly
3 Monthly

4 Weekly

" 5. Daily or almost daily

AUDIT [ BOMC
[ Mext Question ] [ Brior Question ] [ Beview Answers ] [ Cancel ] [ Finish ]
Use speedtab Hint: Use the number key of the item to speed data entry.

YWorld Health Oroanization [ |

Mental Health Assistant Version 3 (MHA3) 87 March 2020
User Manual Patch YS*5.01*150



Viewing the Prior Question

To view the question that is prior in order to the currently-selected question, click on the Prior
Question button.

Example: The displayed question becomes the prior question within the current instrument.

% [AUDIT: MHPATIENT ,ONE
File W%iew Tools Help

4. How often during the last vear have vou found that you were not able to stop drinking once vou had started?
1. MNewver

" 2. Less than manthly

" 3. Manthly

4 Weekly

" &, Daily or almost daily

/
AUDIT [BOMC ]

[ Mext Question ] l Brior Question Beview Answers I Cancel ] I Finish ]

Use speedtab Hint: UIse the number key of the item to speed data entry.
‘World Health Oroanization [ |
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View Next Question

To view the question that is next in order to the currently-selected question, click on the Next
Question button.

Example: The displayed question becomes the next question within the current instrument.

& [AUDIT: MHPATIENT ,ONE :”Elg'
File Wwiew Tools Help

4. Howe often during the last vear have vou found thatyouwere not able to stop drinking once wou had started?
1. MNewver
" 2. Less than monthly
3 Monthly

e =
4 Weekly Click

" 5. Daily or almost daily

AUDIT |BOMC /

[ Mext Question ] [ Brior Question ] [BeuiewAnswers] [ Cancel ] [ Finish ]

Use speedtab Hint: Use the number key of the item to speed data entry.
YWorld Health Oroanization [ |
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Review Answers

In the case where navigating through the questions in an instrument using the Next Question and
Prior Question buttons is too cumbersome due to a large number of questions, the Review Answers
offers a quicker way to move around. To start the Review Answers form, click on the Review

Answers button.

Example: Starting the Review Answers form.
% AUDIT: MHPATIENT ONE

File Wwiew Tools Help

4. How often during the last wear hawe yau found that you were not able to stop drinking once wou had started?
1. Mewver

" 2. Less than monthly

3. Monthly

4 Weekly

" 5 Daily or almost daily

AUDIT [BOMC
[ Mext Question ] l Erior Question ] l Beview Answers [ Cancel ] [ Finish ]
Use speedtahb Hint: Use the nurmber key ofthe item to speed data entry.

‘Warld Health Oroanization [ |
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Changing Answers

To change a given answer, it is first necessary to return to that answer. There are two ways to
navigate back to a previously-answered question: the question navigation buttons or the Review
Answers form. Once the answer is again displayed in the form, simply choose or type in a different
answer.

To change an answer using the Review Answers form:

1. Click on any of the previously-answered questions listed in the table, to select the question.
2. Click on the Change Answer button.

To return to the Single-Question input form, without making any changes, click on the Exit button,
or press the escape key “ESC”, or the FILE | Exit.
After clicking on the Change Answer button:

1. The Single-Question input form is displayed and the selected question is shown with the
previously-entered response.
2. User can change the response to this question.

Example: Selecting a question to change.

& Review Answers Q@@

File Help

Alcohol Use Disorders Identification Test One Mhpatient
SEN: 2006062412

Answers

Ma. | Cuestion Answer -

Howe often do ywou hawe a drink containing alcohol? baonthly ar less 0

p Horw marmy drinks cortaining alcohol dowou hawve on a typical day when wou |1 or 2

3 Howoften doyou have sior T @i e occasion? Less than manthly

4 Howe often during the lastyear hawe wou found that wou were not able to stop | Less than monthly

5 Horwy often during the last year hawve wou failed to do what was normally Less than monthly

B How often during the lastyear hawve you needed afirst drink in the moming to | SKIFFED

7 Haow often during the lastyear have wou had a feeling of guilt or remoaorse

il Haow often during the lastyear hawve wou been unable to remember what

3  Hawewou arsomeone else been injured as aresult

10 |Has arelative orfriend, or a doctor or other health worker been cancern ;i w

To change an answer, highlight it
and press "Change Answer" or ’ Change Answer ] ’ Exit
double-click an it.
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Exiting Data-Entry Session without Saving the Answers

Example: To abort saving any of the given answers to an administration, click on the Cancel button.
The editing session ends and no answers are saved.

& [AUDIT: MHPATIENT ,ONE
File W%iew Tools Help

3. How often do wou have six or more drinks on one occasion?
1 Mewver

" 2. Less than manthly

¢ 3. hanthly

4 Weekly

" &, Daily or almost daily

AUDIT |BOMC
I Brior Question ] [BeviewAnswers] Cancel

[ Mext Question ] ] I Finish ]
Use speedtab Hirt: LIse the number key of the itern to speed data entry.
storld Health Oranization [ |
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Instrument Administrator’s “All Questions At Once” Input Form

Orientation

The “All Questions at Once” data-entry form allows the user to answer questions by viewing and
responding to any or all of the instrument questions at any time. All questions are displayed at once
on a scrollable form, much like a pencil-and-paper version of the instrument. The “All Questions at
Once” data-entry form does not make use of a Review Answers form, or navigation buttons, since
they would be redundant with the functions already offered by this form.

NOTE: The previous section described the visual elements used in MHA and will not be repeated
here.

Example: “All-questions at once” data entry form.

o AUDIT: MHPATIENT ,ONE
File Yiew Tools Help

Cne Mhpatient
AUDIT SSN: 300¢0¢-2412

B
— e -
Flease read each item carefully and selectthe comrect answer for you.

1. How often do wou hawve a drink containing alcohol?
" 1, Never

" 2 Monthly or less \

™ 3. Two to four times a month

T 4 Two to three times perweaek

" B Four or more times aweelk \

2. How many drinks containing alcohol do wou have on a typical day when ywou are drnking?
2102 scroll bar

" 3.30r4 Tabs listing all instruments

" 4. 5orb
™ E 7104
" 610 ormaore W
IAUDIT BOMC

¥| Lisa speed tab —
ancel z ) Finish
Hint Use the number key of the iter to speed data entry.

‘World Health Organization [ |

-
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Main Menu

The Mental Health Assistant Main Menu offers user functions in the context of the All Questions at
Once form, such as tools and help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.

Instrument’s Name
The Title Bar is a visual artifact that is used throughout MHA to display information about the

context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

Section Text

Sometimes, instrument designers may group questions into sections. In this case, existing section
titles are displayed in the form, just above any introduction or question text.

Introduction Text

The Introduction Text is used as narrative introduction to one or more questions. Generally,
introductions present instructions on how to respond to questions.

Question Text

The Question Text is the actual question presented to the user.

Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.
There are a number of different types of Response Artifacts in MHA, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such.

Navigation Scroll Bar

The Navigation Scroll Bar is used to display any questions on the form which may be hidden below
or above the current view.

Instrument Tabs

When the user is responding to a series of instruments, each individual instrument is indicated as a
tab at the bottom of the form. These tabs are used to navigate among the different instruments in the
series.
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Navigation

The data-entry visual artifacts on this form respond in the same way that they do on the Single-
Question form, the difference being that all questions are presented at once and that navigation to the
different questions is done differently.

To navigate using the mouse, simply use the scroll bar until the desired question is within view. To
navigate using the keyboard, use the Tab key to jump to the next question in the sequence. Shift-Tab
causes a reverse jump to the previous question in the sequence.

Additionally, to automate the tabbing effect, there is the Speed Tab option that automatically tabs to
the next question once a question is answered. However, the Speed Tab option has no effect on
Multiple-Line Text Boxes, Single-Line Text Boxes, Date-Pick boxes and Spin Boxes.

While answering questions:

All questions pertaining to the current instrument are available on the current form.

The scroll bar permits navigation to all the instrument’s questions on the form.

Using the Tab key for navigation performs as described above.

All data-entry visual artifacts respond in the same way as they do on the Single-Question
form.

5. After saving the administration, the answers given will match the ones listed in the
Instrument Results Review report.

bl
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Finish button
An instrument administration is finished once all questions have been answered.
To end an Instrument Administration:

Answer every question in the instrument (the progress bar will be green).

. Click on the Finish button.

3. If a question has not been answered (the progress bar will be red), a warning message is
displayed and the user can either return to the form, or save the instrument as incomplete .

4. All responses are saved to VistA.

5. The instrument saved message is displayed and user is returned to the MHA main menu.

N —

Example: AUDIT instrument is saved by clicking on the Finish button.

o AUDIT: MHPATIENT ,ONE

Cine Mhpatient
AUDIT SSM: 300e-00-2412

Ea

4 Weekly
" 5. Daily or almost daily

4. Hawe wou or someone else been injured as a result of yvour drinking?
" 1.No

¢ 2 Yes. butnotin the last year
" 3 Yes. during the last year

10. Has a relative or fnend, or & doctor or ather health worker been concemed about your drinking or suggeste
1, Mo

2 Yes, butnotin the lastyear
I 3.%es. during the lastyear

ook [N V
AUDIT |BOMC |

Lse spead tab
ance ; ,
Hint Use the number key of the itern to speed data entry.

‘World Health Grqanizaﬂun [HﬂuhuHuuuuuuu:uulMuuuu-u-u-mnuuunﬂunuuhuuunnuhuﬁuhmunlj =

Once the answers are saved, the user is given the three options below concerning the progress
note. See Appendix B for cases where a co-signer is required for signing a progress note.
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Example: Progress Note dialog.

Save Progress Note to VistA

AUDIT
Thiz administration haz been saved in Yista.
Do you wigh ko

|. Save standard progress note

| Edit then zave progress note

| Do not save progress note
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Selecting an Instrument within a Series

The instruments are listed in the tabs at the bottom of the form. These tabs are used to navigate to any
of these instruments.

To change the current instrument:
1. If the desired instrument tab is not the selected tab (in the foreground) click on the tab to
bring the instrument to the foreground. Or...

2. Use the View menu option, click on the instrument’s name in the View list.

Example: Selecting a different instrument.

o AUDIT: MHPATIENT ,OME

File RUCON Tools Help

Al el Cne Mhpatient
—— e St
Cd T— A

4 Weekly
" B, Daily or almost daiky

9. Have you or someone else been injured as a result of your drinking?
T 1.No

# 2. %es, butnotin the last year
" 3.%es, during the lastyear

10. Has a relative or fnend, or a doctor or other health worker been concemed about your drinking or suggeste
" 1, No

# 2 Yes. butnotin the lastyear
" 3.%es. during the lastvear

P

AUDIT | BOMC
Use speed tab
I Finish
Hint Use the number key of the item to speed data entry.

‘World Health G[qaﬂizﬂﬁun [ul TT I T L T 0Lt It I IIHIHHIHIIIIII] .
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To Review Answers Given:

Example: Use the scroll bar to review every answer given. Moving the scroll bar permits all
questions and answers to be viewed.

o AUDIT: MHPATIENT ,OHE

One Mhpatient
AUDIT SSN: 0002412

A

7. How often during the last year have you had & feeling of quilt or remaorse after drinking?
1. Never

@ 2 Less than monthly
3. Monthly
4 \Weekly

" 6. Daiby or almost daily Clich and g

8. How often during the last year hewe you been unable to remember what happened the night before
1. Never

& 2 Less than monthly

3. Monthly

4 Weekly

" 5. Daiby or almost daily

M llm e imis messmasmenes sloe e oo inhimed o0 = ol o omoon alwbm o m

AUDIT |BOMC
Use speed tab
I Finish
Hint Use the number key of the item to speed data entry.

i World Health Organization
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Change a Previously-given Answer

To change a previously-given answer, navigate to the question and change the answer.
Example: Question #7 with answer changed to the second item.

®. AUDIT: MHPATIENT ,ONE M=E3
File Wew Tools Help

One khpatient
AUDIT Sa o241 2

e

7. How often during the lastyear have vou had afeeling of guilt or remorse after drinking?
1 Mever

# 2. Less than maonthly
3. bonthly

4 Weakly

" B Daily or almost daily

4. How often during the lastyear hawve wou been unable to remember what happened the night before because
£ 1. Newer

@ 2. Less than monthly
7 3. honthly

4 Weekly

O & Daily or almost daily

@ 0 e oy 0 oo oo 0o o o 88 1 oo o o cnoin R0 ooonm N80 0080 O

AUDIT BOT‘:dC_
BT

Hint: Use the number key of the itern to speed data entry.
‘Warld Health Oraanization [WENNNNNNNNR RN RN R RN NNNNNNRNNNRRRRRRRRRRRRNNET |
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Suspend Responding To Questions And Save The Administration In
An Incomplete State

To suspend responding to questions, click on the Finish button.

1. The “All questions at once” data-entry form closes and the user is returned to the Instrument
Administrator form
2. The instrument administration is automatically saved as an incomplete administration in

VistA. No data is lost.
3. The instrument appears in the list of available instruments as an incomplete administration,
which can be selected for resumption.

Example: BOMC saved as an incomplete administration.

s BOMC: MHPATIENT ,ONE

File Wiew Tools Help

One khpatient
BOMC SSM: oeen-2412

Fa

1a. Fatient's response:

2. What month is it now?
" 0. Correct month i+ 1. Incorrect month

2a. Fatient's respaonse:

Fepeat this phrase after me: John Brown, 42 Market Street, Chicago.

3. Aboutwhat time is it? fwithin one hour)
" 0. Correcttime " 1. Incorrect time

: Click
Ja. Patient's response: N\
L N 3
ALDIT  BOMC

Use speedtab —
Hint: Use the number key of the item to speed data entry.

Cuestions skipped: 3. TTITITTTITITT] ]
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Example: Warning given upon exiting an incomplete administration.

Confirm [‘S__<|

€p | Some questions have not been answered in the BOMC and the instrument is incomplete,
\_u‘-‘/ Questions: 4a., 5., 5a,, &, 6a,,
You have 2 days to finish, otherwise vou will have to skart over,

fre wou sure yol are done for now?

Exiting Data-Entry Session without Saving the Answers

To abort saving any of the given answers to an administration, click on the Cancel button. The
session ends and no answers are saved.
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Instrument Results Review Functions

Orientation

All previous tests completed by the selected patient are listed on the Instrument Results Review
form, and one of those tests is always highlighted (by default, the first test in the list is highlighted
when the user first accesses this form). A text-based report for the highlighted test is shown. If the
highlighted instrument has a scale or scales, a graphical display of those scores is presented on the
Graph & Table tab. There is also a Special Results tab which displays graphs of results from various
instruments.

Example: The Instrument Results Review form offers functions to print, save and copy-paste
reports, tables and graphs, as well as enables the user to append comments to the results of the
highlighted test.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

. i thpatient, One
Instrument Results Review: AUDC 22N oo 4444

W

Instruments:

Date MNarme ~ Alcohol Use Disorders Identification Test Consumption (AUDC)

Date Given: 05/02/2011

05/02/2011 SF36 Clinician: Mhprovider,One
05/02/2011 SFI6 Location: X-Ray Clinic
05/02/2011 FAST Veteran: Mhpatient, One
15/02/2011 FAST S8N: xxx—xx—4444

DOB: May 1,1878 (33)

04/28/2011  AUDC e R e

n4/28/2011 FAST

04/28/2011 FAST Score: 7 points, which is a positive result.

n4/28/2011 FAST

04;’25;’2011 PHOG Questions and Answers

0471472011 hkAFI2 1. How often did you have a drink containing alcohol in the past year?

044142011 FOG Two to four times a month

041 4/2011 PO 2. How many drinks containing alcochol did you have on a typical day
when you were drinking in the past year?

0471452011 POQ 5 or &

0441442011 WHY P 3. How often did you have six or more drinks on one occasion in the
past year?

0471452011 WHYMPI eekly

n4n4/2m1 AUDC
n4nz/2om CESDS

04422011 BASIS-24 results should be verified for accuracy and used in conjunction with

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. LAssessment

0471272011 CESDS other diagnostic activities.

o4 2/2011 STAIl

n4nzzmt wWALD

ndn2/2011  WAS

n4nz/2om ZUNG

o4 2/2011 SCLAR v

Eepons Graph & Table | Special Results
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Example: Graph and table views.

» Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

0 Instrument Results Review: AUDC

thpatient. One
SEN: woomx-4444

Scores
12/08;/2010 040172011 04/07/2011 04172011 0442/2011 0471472011 04/28/2011 05/02/2011
AUDC total
Total 2 2 1] 2 I} 5 2 7
= 3
Eeports Graph & Table !gpecial Resultsl
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Example: Multi-scale instrument table and graph, in this case the MBMD. Click on the group of
scales name (in this case the bold Psychiatric Indicators) to see only those scales.

= Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

. i tdhpatient, One
Instrument Results Review: MBMD SEM: 004444

Psychiatric Indications

w 100
o
=]
L]
w
]
o
c
)
@ B
= A
@« 1 1
o gk . ; : ;
A BB cC DD EE
|‘- 0401172011 = 04M11/2011 + 04202011 *+ 04122011 l
Scores
04f1142011 |l]4f11.~"2l]11 |l]4.:'1 2f2011 0471272011 ke
Psychiatric Indications =
Ad Anxiety-Tension 64 71 a0 105
BE Deprassion i 94 86 105
CC Cognitive Dysfunction 3 53 27 105
DD Emotional Lakbility G4 543 313 108
EE Guardedness 34 47 43 105
Coping Styles
1 Introversive i) g6 70 105
24 Inhibited 74 G 73 108
26 Dejected 47 G5 | 105
3 Cooperative 15 74 45 105
4 Sociable 30 44 40 7
5 Confident 30 549 51 30
BA Nonconforming 45 56 Ge 105
BB Forceful 30 40 30 78
7 Piespectful 10 40 20 34 |

Reports Graph & Tahle Special Results
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Example: If you click on one of the scales this table and graph is presented.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
& Instrument Results Review: MBMD gappotient, Bne
CC Cognitive Dysfunction
- 100
5 80y
@ b
E G0
o A0
g | :
o 20t ;
a | |
[ t
o04/11201 0412201
Scores
o420 0412011 0412420 n4a12/201 e
Psychiatric Indications —
Al Anxiety-Tension 64 71 50 105
BB Deprassion 72 94 86 105
CC Cognitive Dysfunction 53 _
DD Emotional Lakbility 64 55 55 105
EE Guardedness 34 47 43 105
Coping Styles
1 Intraversive i1 86 70 105
24 Inhibited 74 63 73 105
2B Dejected a7 65 N 105
3 Cooperative 15 74 45 105
4 Sociable 30 44 40 78
5 Confident 30 53 51 a0
BA Nonconforming 48 56 62 105
6B Forceful 30 40 30 78
7 Respectul 10 40 20 84 v
Reports Graph & Tahle Special Results
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Example: Special Results view.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

tdhpatient, One

W Special Results SEN: 0004444

L

Name: MHPATIENT. ONE
DOB: MAY 1.1978 (33)

Gender: Male

GAF
100 ,

404
80
70
B0
50
404
30
20
10

Guide far interpreting AUDC scaores (range 0-12):

Inmen, a score of 4. or more, is considered positive;
inwamen, & scare of 3, or mare, is considered positive.

PHQ-2

Guide to interpreting of GAF scores (range 0-100):

+ +
. o . L . ) 07 07

A high wvalue indicates high level of functioning, a lowwalue indicates low lewel % =y =,

of functianing. 2 >, 2,

s E

CAGE

Guide far interpreting PHO-2 scores (range 0-6):

0-2: The score suggests the patient may not need depression treatment.
3-6: A score greater than 2 may indicate a depressive disorder.

2 “,
% “
Guide far interpreting CAGE (range 0-4):

Atatal score of 2, ar greater, is considered clinically significant.

Beports | Graph & Tahle

The Special Results Tab can be tailored by the user. Most instruments with scales can be
displayed, the order of the instruments displayed can be changed by the user, and the patient’s
responses can be displayed for each administration. The colors used in the Special Results tab are
green (normal range), yellow (borderline range), maroon (serious range) and red (severe range).
The Special Results tab, because of the extensive reliance on visual cues, is not present when a
screen reader is in use.
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Main Menu
The Main Menu offers user functions, such as tools and help.

Selected Patient Identification label
The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests
This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process. The list may be sorted by date or by instrument name.

The Navigation Tabs

These tabs are used to switch between report, graph/table and Special Results views.

The Reports View:
The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Graph and Table View:
The graph and table view displays both a table and graphical representation of test data values over
time.

The Special Results View:

Special Results displays the results, over time, for selected instruments. Whereas the other two
tabs display information on a single instrument, the Special Results view can present information
on several instruments over time for the patient. The user can select the instruments displayed on
the Special Results tab (see “Special Results Wizard” for instructions). This feature is not
available for screen readers due to the intense visual representation of the data; the same
information, however, is provided in the two previous tabs.
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Saving a Graph, Report, or a Table to a File

To save a graph, report, or table, click on the drop-down File Menu | Save As... menu item and then
click on Graph, Report, or Table. To save a graph or a table, the “Graph and Table” tab must be
selected first.

Example: A message dialog appears that asks the user to enter a filename and storage location for
the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

o Mental Health Asgigtant in use by MHPROVIDER ONE

[N Edt Wiew Tooks  Help
e 1 = e Mh
[P =] r o bbpatiant
i Click SSN;sceaoc 2412
e
- Alcohol Use Disorders Identification Test
0l 5] 4 Date Given: 1/15/2009
01/0%2008  BRADEM SCALE Clinician: Mhprovider,Cne
12/12/2008  BOMC Location: 1 Test (north)
120z/2008  CAGE Veteran: Mhpatient, One
12/01/2008 CAGE S8N: oox-xx-2412
DOB: Feb 1,15%22 (87)
12/01/2008 | ALDIT Gender: Female
11/242008  ALIDIT
AUDIT Bcore: 0
NAZyAm  AJOC A score of B or more indicates a strong likelihood of hazardous oc
12062006 IEQ harmful alecohel consumpeion.
122006 CAGE ;
gus=tilons and Answers
TIAIE2006  CAGE 1. How often do you have a drink containing aleohol?
11/16/2006 CAGE Hewver
1/I62006 | CAGE 2. How many dr.'!.n.kg czontaining alecohol de you have on a typical day
when you are d.:;.nh::.ng'?
11/16/2006  CAGE Not aszked (dus to responsses to other guestions)
10312006  CAGE 3. How often do you have 2ix or more drinka on one ococasion?
Hot asked (dus to rasponsss o other quz:tic-ns]
10/31/2006  AUDHT 4, Hew often during the last year have you found that you were not
10/3 /2006 ALIDC able to stop drinking once you had stacted?
0/30/2006  ALDIT Hot asked (due to responses te other guestieons)
3 3. How often during the last year have you failed to do what was
103042006  CAGE & ||normally expected from you because of drinking?
— Hot asked (due to resconsea to other ousational ot
Beports | Graph & Tabie |
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Example: Save As form

Save in; |[} by D ocumerts ﬂ &5 B+

Iy annual Leave [CarMHAS [CaMy virkual Machines

I Creator My eBooks {5 TestBlue]

Ihedlipse @My Music ﬁTest Scores.bmp

ICiElementk, Classes EMy Pictures

IC)Email Archive My Received Files Type a new filename, or
) 154F B8 11 videos keep the default

e

File name: Test Scores. bmp)
Save az type: | Bitmap files [* brop) | Cancel
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Printing a Graph, Report or Table.

To print a graph, report, or table, click on the drop-down File Menu | Print... menu item and then
click on Graph, Report, or Table menu item.

A copy of the table, report or graph is sent directly to the default printer.

Example: Printing a graph, report, or table.

& Mental Health

lant in use by MHPRL

fIDER,OHE

, bsults Review: Am

1<

One Mhpatient
SEM: soec-2412

Alcohol Use Disorders Identification Test
Date Given: 1/15/200%

Clinician: Mhprovider,Cne

Location: 1 Tast {(norcth)

Yeteran: thntinnt, Sme
F3N: wwex-xx-2412
DOB: Feb 1,192Z (87)
Gender: Female

AUDIT Zcore: D
A score of B or more indicates a strong likelihood of hazardou= or
harmful alcochol consumption.

Cuesstiona and Anawers
1. Mow often do you have & drink contesining slcohol?
Hevar
2. How many drinks contsining alechol do you have on & typical day
when you are deinking?
Hot asked (due to responssa to other gqueations)
3. How often do you hawe zix or more drinks on one occasion?
Hot asked (dus to responses te other guestions)
4. How often during the last year have you found that you were not
able to stop deinking once you had stacted?
Hot asked (due to responses te other gueations)
5. How often during the last year have you failed to do what was
normally expected from you because of drinking?

Hot asked (due to resconses to other gusationsal

()] Edt Yiew Took Help
Select Pabient...

S B, L

Exilt

52009 ALIDIT
M0%2009 EBRADENSCALE
12122008  BOMC

| 12/02/2008 | CAGE
120/2008  CAGE
12/01/2008  AUDIT
11f24/2008  ALIDIT
11/242008  AUDC
12/08/2006  IEQ
T1/20/2006  CAGE
11/16/2006  CAGE
1162006  CAGE
11162006  CAGE
11/16/2006  CAGE
1073172006  CAGE
1073172006  AUDIT
| 10/31/2006  ALIDC
10/30/2006  ALDIT
10/30/2006  CAGE
Bepons | Graph & Table
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Copying a Graph, Report, or Table to the Windows Clipboard.

To copy a report, graph, or table to the Windows clipboard, click on drop-down Edit | Copy... menu
item and then click on Graph, Report, or Table. A copy of the table, report or graph is sent to the
Clipboard. The contents of the Clipboard can then be pasted onto an MS Word or Excel document.

Example: Copying a report the Windows clipboard.

@ Mantal Health Assistant in use by MHPROVIDER,OHE
One Mhpatient
SEMN: w2412
)
| cohol Use Disorders Identification Test
| ALIDIT Date &4 i
00%2008 BRADEM SCALE Clinician: Mhp
1271 2/2008 BOMC Location: 1 Te
102008 CAGE veteran: HMhpatlient, Ome
12/01/2008 CAGE A3M: xx:-xx-igéz e
DOB: Feb 1,1 =)
12/1/2008 ALDIT Gender: Female
/2402008  ALDIT
AUDIT Zcore: 0
L s il Lt A =mcore of B or more indicates a strong likelihood of hazardeous or
1&0ER2006  IEQ harmful alcehol consumption.
/202006 CAGE X
Questions and Answers
116/2006  CAGE 1. How often do you have a drink containing alechol?
VAER00E  CAGE Hever
MA62006  CAGE Z. How many d.rJl.n.kg containing aleohol do you have on a typical day
when you are deinking?
11672006  CAGE Hot asked {(dues to responses to other gquestions)
107312006 CAGE 3. How often do you have six or more drinks on one sccasion?
Hot asked (due to responses to other guestions)
10/21/2006  ALIDIT 4, How often during the last year have you found that you were not
1031/2006 AUDC able to stop deinking once you had started?
10/30/2006  AUDIT Hot asked (due to respeon=es te other guestiens)
4 5. How often during the last year have you failed to do what wasz
10/30/2006  CAGE v normally expected from you because of drinking?
— Hot asked (dues to resconass to other ousations) gt
Beports | Grph & Table |

Example: Message displayed after copying to the clipboard

i J The report has been copied to the Windows dipboard.

If wou like, vou may paste it into an open text document,

Mental Health Assistant Version 3 (MHA3) 112 March 2020
User Manual Patch YS*5.01*150



Switching Views in Instrument Results Review

Example: There are two ways to switch between views on the Instrument Results Review form;
click on the navigation tabs at the bottom-left of the form (using the key strokes ALT-R, ALT-G or
ALT-S will also work), or, open the View menu option and select from one of the three views.

« Mental Health Assistant in use by MHPROVIDER,ONE

D521
052z
D5mzRMN
05MZRmM
Bar29r20
bar2aRon
m4raR0
04282011
D4r25:2011
04 42011
0411 452011
047 42001
047 452001
B4 47201
041 47201
B4n 42011
o4 2201
b4nzfom
04 22011
B4R 2r201
04 252001
B4R 2721
b4z
B4 22
04 220
401 2201
o4 22011
04 2r201
04 2201
B4A 2r201

CESDS
BASIS-24
CESDS
STAl
WALD
WAS
ZLING
SCLIR
SDES
SF36
SMAST
FHO-2
FHOa
RLOC

W

Mhpa$ent One
SEN w4444

AlcoRol U (:Iici{ h{!rEn.. Lcation Test tsnaum;tinn {ALDS)

Date Given: 05/02/2011
Clinician: thrnvider,ﬁmc
Location: ¥X=-Ray Clinic

Vetaran: Mhpatient, One
33N : xxx=xx—-4444

DOB: May 1,1978 (33)
Gendex: Male

Score: 7 points, which is a positive result.

fuastions and Answers

1. How often did you have a drink containing aloohol in the past year?
Twa to four times a month
2. How many drinks containing aleshel did you have on a typical day
when you were drinking in the past year?
50z 6
3. How often did you have six or more drinks on one occasien in the
past yeaary
Weakly

Information contained in this note is based on & salf report asssssmant
and is not sufficient to use alone for diagnostic purposes. Assssament
results should be verified for accuracy and used in conjunction with
other diagnostic activities.

[EEp0TE || Graph & Table | Specisl Fesuls |
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Appending Comments to an Existing Record

Comments can be appended to existing reports in VistA:

N —

administration.

3.
4.
5.
6.

Example: Tools | Append Comments...item

Select the instrument to which to append comments
Click on the Tools | Append comments... menu item or right click on the highlighted

The Comments Editor Form is displayed.

Type a new comment in the Comments Editor

Click on Save and Exit button in the Comments Editor
Comment appears appended to the administration’s report text

« Mental Health Assistant in use by MHPROVIDER,OMNE

File Edit Yiew RIS
Append Comments...
Delete administration
METRIC Instrument Reviews...

Special Report Wizard...

QOptions...

Mhpatient, One
SEN: wooc-4444

— EE4

fdars Idencificacion Test Consumprtion

{RIDC)

f2011

(5472011 BUS
0542011 BDIZ
(OSAM/2011 BHS
(050472011 BOMC
05/4/2011  BPRS
05042011 AUIR
05042011 B
(0570472011 BAM
0SA4/2011  AIMS
05A4/2011  ASSIST
05472011 ATO
050472001 1SMI
05032011 FAST
[Aupc
002201 SF3%
_mm1 1 SF3
06A2/2011  FAST
05A2/20011  FAST
LOSAIS2011 | COMWS

b

Clinician: m;prr_'ui der, ine
Locacion: X-Ray Clinde

Veteran: Mhpatient, Cne
E5H: xxx-joc-4444
DOE: May 1,1373 {33)
Gender: Male

Score;

T poincs, which is = positive zesult.

fuestions and Answers

1. How often did you have & drink containing alcohol in the past year?
Ivo to four timss a month
2. How =any drinks centaining alechol did you have on a typical day
whan o were drinking in the DAST YeAr?
E ar &
3. How oftan did you have six or mors drinks on one occasion in the
PART Year’
Weekly

Information contained in this note is based cn a self zeport
agsesrmant and is net sulficientc To use alone for diagnostic purposes.
Assessment results should be verified for accuracy and used in o

Bepoits | Graph & Table | Special Resuls |
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Example: Right click on the desired administration to append.

« Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit YView Tools Help

Cate Given: 05/038/2011
Clinician: Mhprovider, One
Location: X=Ray Clinic

Veteran: Mapatient, One
SEN: =xx-xx-4144
DOB: May 1,1872 (33}

uestions and Answers

Two to four cimas a =onch

when you were drinking in the past year?
Eor 6

05M2/21
05/02/2011  SF36 ot ruar
05/02/2N1  FAST Heekly
05/02/2001  FAST

= . Mhpatient, Jne
@ Instrument Results Review: AUDC SSN: ocere 4844
Instruments: -~
Date :“M‘E Jﬂ Alcohol Use Disorders Identification Test Consumption {(RODC)

Gandez: Hale ” T
1. Right Click
Ecorps” 7 poincs, W

1. How cften did you have a drink containing alechol in the past yesar?

i. How many drinks concaining aleohol did you have on & typical day

oftan did you have six or mere drinks on one occasion in tha

2. Click
Information containad in this note is

05/01/2M1_ COw'S ™| |assessment and is net sufficient to use alone for diagnestisc purpases.
Assessment results should be verified for accuracy and used in

Beports | Graph & Table | Special Resuls |

Mental Health Assistant Version 3 (MHA3) 115
User Manual Patch YS*5.01*150

March 2020



Example: Comments Editor form displays previous and new comments.

» Append Comments

Eile Help
Mhpatient, One
@ AUDC  05/02/2011 Sol: xooeoc-4444
Previous Comments
[None
MNew Comments
|
\ Type comments here
[Sove and b
Mental Health Assistant Version 3 (MHA3) 116 March 2020

User Manual Patch YS*5.01*150



Example: Save Comment and Exit.

« Append Comments E|@E|
File Help

Mhpatient, One
) AUDC 05/02/2011 SSN: 000064444
Frevious Comments
[None
MNew Comments

These are addtional comments to the ALDC of 5/2/2011,

Sove snd
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Example: Comment added to a report.

« Mental Health Assistant in use by MHPROVIDER,ONE
Bde Edt View Tools Help

E. Mhpa$ent One
L) Instrument Results Review: AUDC e
Instnsmerts:
.Dmﬁ -_Na.me -~ Alcohol Use Disorders Identification Test Consumption (AUDS)
Date Given: 05/02/2011
| 522011 SF36 Clinician: Mhprovider,One
0570212011 SF36 Location: X=Ray Clinic
|05/02/2011  FAST Veteran: Mhpatient, One
05022 FAST SEN: xxx-xx-4444
DOB: May 1,1978 (33)
D4R4RIN  AUDC Gendex: Male
04/28/2011  FAST
B40A2011  EAST Score: 7 points, which is a positive result.
(4R80T FAST
| p4r252011 FHIOS Quastions and Answers
(04142011 MMPE2 1. How often did you have a drink containing alecohol in the past year?
442017 POO Twa to four times a month
I FOO 2. How many drinks containing alecohel did you have on a typical day
-_WWD” when you were drinking in the past year? '
(a0 Po0 5oz &
BNR0T  WHYME 3. How often did you have six or more drinks om sne -
T T
lo4n a0 WHYMES i i Comment added
M40 ALDC suig _ Ry e to report
nformation contained in this ngte is bassd 4
04n22011  |CESDS and is not sufficient to use aline for diagnostic purposss. Assssament
|4 201 BASIS-24 results should be verified £ accuracy and used in conjuncticn with
MAZR011  CESDS other diagnostic activitiep:
loanzieon  sTA
(MA2R01T WALD T
{nanzmon WAS Comments
pgn 2o ZLIMNG wad  Comment Enterad By: MHPROVIDER,OME Comment Dates: sf2/2011
04201 SCLR 12:20:332 PM
panzemT  SDES These ares additienal comments to the AUDC of 5/2/2011.
B 2RMm1  SF36
(AR SMAST
pqnzR0 PHO-2
4122011 PHOS
(A 22011 RLOC -

{[E=P0S ]| Graph & Table | Special Results |
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Removing Data Entered in Error

This function can be performed only by individuals who have access to the MHS Manager
Functions in VistA, usually a Clinical Application Coordinator (CAC). The removal of data
entered in error can be accomplished by the traditional roll-and-scroll method in VistA, or using
MHA. This section describes the latter method; see Appendix C for the VistA instructions.

IMPORTANT: Data removed by either method will only remove the results of the
administration of the instrument. Any progress notes, consult notes, etc., will not be removed.

Select the administration of the instrument you wish to remove. The instrument’s name and the
date of the administration will be highlighted, and its report will appear in the right window. In
this example, notice that there are two administrations of the WHYMPI on 4/14/2011.
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Example: An instrument’s report is to be removed.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

i Mhpatient O
L2 Instrument Results Review: AUDC pafient Une

- SEM: w004 444
Instruments:
Date MName ~ BAlcohol Use Disorders Identification Test Consumption (AUDC)
B Date Given: 05/02/2011
50242011 SF36 Clinician: Mhprovider,One
050242011 2F36 Location: X-Ray Clinic
05/02/201 FAST Veteran: Mhpatient, One
05/02¢2011 FAST S8N: xxx-xx-4444
DOB: May 1,1%78 (33)
04/29/2011 ALDC Gender: Male
04/28/2011 FAST
<] H = =
04/28/2011  FAST core Administration to be deleted
044282011 FAST
042542011 PHO9 Questi = and Answers
41 4/20m sl 1. w often did you have a drink containing alcohol in the past year?
041442011 FOOQ Two to four times a month
0471472011 POG . How many drll?.kslcon‘t:alnlng alcohol did you have on a typical day
hen you were drinking in the past year?
0441472011 FOG / 5 or &
0471442011 WHYMPI 3. How often did you have six or more drinks on one occasion in the
past year?
04142011 WP Weekly
0441472011 ADC
041122011 CESDE Information contained in this note is based on a self report assessment
i and is not sufficient to use alone for diagnostic purposes. Assessment
n4i12/2011 BASIS-24 results should be verified for accuracy and used in conjunction with
04A 242011 CESDE other diagnostic activities.
04202011 STAl
041z/2011 WALD -
Comment
04120201 WAL
0422011 ZUMNG w%% Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011
0422011 SCLIR 1izpe{vask) Bl
D4 2izom SDES These are additional comments to the AUDC of 5/2/2011.
04122011 SF36
041202011 SMAST
04120201 FHG-2
04122011 FHG4
041202011 RLOC -

Graph & Table

Special Results

There are three ways to initiate the deletion process:
1) Select Tools | Delete administration from the menu.
2) Press the delete “DEL” key once an administration is highlighted.
3) Right click on the highlighted instrument, then select “Delete” from the pop-up menu.

These three methods are illustrated below.
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Example: Use the menu option to delete an administration.

« Mental Health Assistant in use by MHPROVIDER,ONE

Append Comments... Mhpatient, One
r{; Instrur gur————— : SN wocace-4444
METRIC Instrument Ressews... e
Instruments A
Drati M Epaciel Raport Wizerd... n-fale“dultidimensicnal Fain Inventory
|o5mz2011 A Qptions... 8
;ﬂE."ﬂE}?ﬂ” SFi6 Clinician: M‘!:.prcwider,
EU5|"0?.|'?011 SFIE Location: X-Ray Cliniec
| -
5m2201  FAST Vutaraii Mipatisns, Gha Click
B iR e m"f"l::?:m
| DOB: Hay 1,
EEI&."E‘BRH'H ALIDC Gander: Hale
(0428720011 FAST
;uwm.” FAST HHYMPFI Scales
énwa,rzun FAST Part I
| n4jz5 2011 EHOA ;E'I:erfﬂ rence g .ii
| pport .
:044-‘1 42011 MMPI2 Fain Severity 1.67
\04f 401 PO Lifa-Contral 0.00
5044"14;"21]” FOO Affactive Distrass 0.33
. ]
(041472001 POQ Pazt II
| Hegative Responses 0.00
Solicitous Responses 0.00
Distracting Responses 0.00
| Part III
;D-t.l'l Y211 |CESDS Heusshald Chorss 0.00
o420 BASIS-74 tutdoor Work 0.00
g 11 CESDS Activities Away from Home 0.00
sl i Social hetivities 0.00
(MnzEn STA General Retivity 0.00
| 04278001 VALD
[Danzrzon  was
[Ddpzrz0n  ZUNG Guestions and hnswers
{ 11 ; g :
Emﬁ zgg: l. Flease indicate who your significant other is:
|4 ZEm
Enmm" SFI6 Significant other:
E Kot asked (due to responses to other qu.estinm.zl]-
EU‘H'T?J?‘]” SMAST 2. Do you currently live with thiz person?
(04122011 | PHO2
ED-U'T?;"?I]” EHO9 Al. Rate the lavel of your pain at the present moment.
| 5
(040122011 |RLOC ||| A2. In general. how much does your pain problem interfere with your g
oy - Hm v oS -
Beports | Graph & Table | Special Results z J
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Example: Right click on the mouse to see the Delete command in the pop-up window.

» Mental Health Assistant in use by MHPROVI

Eile Edit View Tools Help

Instruments:

Date Marmne

obf0Zfe201 AUDC
05/02/2011 SF36

05/02/2011 SF3k

05/0242011 FAST
05/0242011 FAST
04/29/2011  AUDC
04/28/2011 FAST
0442842011 FAST
0442842011 FAST
0442542011 FHOY
0441442011
0441442011
0441442011
044442011

04/14f2
04220
044242011 Basiz-24
0441242011 CESDS
041242011 STAl
o4 zizmr WaALD
04202017 WWAS
0441242011 ZIIMNG
041242011 =CLYR

Delete

Mental Health Assistant Version 3 (MHA3)
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é_.}, Instrument Results Review: WHYMPI

We=t Haven—-Yal

Date Given: 04
Clinician: Mhy
Location: X-Rs

Veteran: Mhpat
S5N: xxx—xx—44
DOB: May 1,157

Gengaaa Jl =
1. Right Click
WHYMP ccales

Part I

T £
=
Paln ceverlit

Life—-Control
Lffective Di

Fart ITI
MNegative Res
Sclicitous F
Distracting

Part ITIT
Hou=zehold CE
Cutdoor Work
Letivities D
Social &Zctiw
General Rcti

Questions and

1. Please indi
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Once you press the delete “DEL” key, or one of the above methods, a warning dialog will
appear.

Example: Warning dialog for deleting an administration.

Warning Fz

1 1) This operation can not be reversed later.
-

2) Only the data are removed from VistA; any progress note, consults, etc. based on these data are not deleted or changed by this action.

Are you sure you want to permanently delete the results of the WHYMFI administered on 04/14/20117

/LM I e |
i

If you are sure that the deletion is proper, click on the Yes button. If the data are removed
successfully, the following prompt will appear. In addition, the list of instruments will have been
refreshed.
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Example: Instruments results screen refreshed and the successful delete message is presented.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit “iew Tools Help

. thpatient. One
@ Instrument Results Review: AUDC SN oo 4444
Instruments:
Date MName Blcohol Use Disorders Identification Test Consumption (AUDC)

||||| >

0t 1 - Date Given: 5/2/2011
0&/02/2011 SF36 Clinician: Mhprovider,One

05/02/2011 SFIE Location: X-Ray Clinic
05/02/2011 FAST Veteran: Mhpatient, One
05/02/201 FAST SON: =xrx-Hx—4444

DOB: May 1,13%78 (33)

n4/29/2011 ALDC Gender: Male

n4/28/2011
04/28/2011
n4/zg/2011 FAST i The data were deleted.
04/25/2011 FHQ4
0441472011 MMPIZ

04/14/2011  POQ

o4 4/20m FOQ

Information

Remember that progress notes, consults, etc. are not deleted or changed by this process.

in the past year?

In a typical day

041452011 FOQ g or & il .

0471472011 WHYMPI 3. How often did you have six or more drinks on one occasion in the
past year?

041452011 ALDC Weekly

n4nzr2om CESDS

04/12/2011 BASIS-24 Information contained in this note is based on a self report assessment

and i= not sufficient to use alone for diagnostic purposes. Lssessment

n4i1 2011 CESDS resulte should be verified for accuracy and used in conjunction with

0471 242011 STAl other diagnostic activities.

o zizm vaLD

0422011 WA -
Comments———

04 zizom ZLING

0441242011 SCLAR w%%  Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011

0412/2011  SDES 12:20:33 =

42201 SF36 These are additional comments to the RUDC of 5/2/2011.
n4nz/20m SMAST

n4n2/2011 PHG-2

n4nz/20m PHQY

n4n2/2011 RLOC

n4nz/20m Al v

BEepors Igraph & Tahle | Special Results

Notice that only one administration of the WHYMPI is listed for 4/14/2011.
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Special Results Wizard

The Special Results tab can be modified by the user. The order of the results of instruments can
be arranged by the user. Also, responses to questions for a given instrument can be displayed.

Example: Opening the Special Results Wizard.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View BEGEN Help

Append Comments...
@; Instrurr Delete administration Del
METRIC Instrument Reviews...

|nztruments; _ _

Date Nar Special Report Wizard... L Rating
|  Options... 4 /2011

05042011 Whs[SH I Clinician: rovider, ime

05042011 WS Location: X%ic

05/04/2011 ZUNG Veteran: Mhpatient, (ne

050442011 SCLIR SS5N: xxx-xx-4444

05/04/2011  SMAST LR e S d Sl RS

Fender: Male

05042011 STal

05/04/2011 WalLD Dementiz Bating

05/04/2011  SCLAR CoR:- 1

05./04/2011 SDES
05/04/2011 SF36

fuestions and BAnswers

1. HMemory
05/04/2011 SLUM3 Moderate memory loss; more marked for :
05/04,/2011 PHO3 activities
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Example: Special Results Wizard form.

» Mental Health Assistant
File Help

é_.}, Special Results Wizard
Inztuctions: Ayvailable [nstruments: Instruments in Special Results:

Select the instrument by checking its ASSIST
b with the mouze, or use the arow alpc
kevs and space-bar to select. ALUDIT

Bl

BaSIS-24

BOMC

ERADEN SCALE
CAGE

CDR

Clwa-AR B
CO''S

FAST

GAD-7

GAF

GDS

5
GDS DEMENTIA o
KaT= anl —

The Special Results Wizard provides a simple method to add or remove the results of an
instrument viewed in the Special Results tab; simply click on the instrument to toggle the check
box.

|

GAF [dizplay araph only)

AUDC [digplay graph only]
CAGE [dizplay araph only)
PHO-2 [dizplay araph only]

£ =

|
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Example: Adding the results of COWS administrations.

« Mental Health Assistant
Eile Help

@ Special Results Wizard

Instuctions:

Select the instiurment by checking its
o itk Ehiie moLse, of uise the Sifow
keys and space-bar bo select

Availsble Instruments: Instiurnents in Specisl B esults:
ASSIST GAF [display graph only)]

% AUDC CAGE (depley poph onl)
AJDIT PHO-2 (display graph only)
Bal COWS [display graph only]
BASIS-24
BOMC

~ BRADEM SCALE

% CAGE
CDR
Clwia-AR

COwS
FAST

A = =

% GAF
GDS £ ]
GDS DEMENTIA m
et
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Changing the order of the results

The order of the results of the instruments can be changed using the up and down arrows. Click
on the instrument’s name in the “Instruments in Special Results” so that it is highlighted, then
click on the up or down arrow to move it in the list.

Displaying the results with or without the questions and answers

By double-clicking on the name of the instrument in the “Instruments in Special Results”
window, the results of the instrument will be displayed with or without the questions and

ansSwers.

Example: Double-clicking on the COWS in the “Instruments in Special Results” window.

s Mental Health Assistant E|@|§|

Eile Help

W Special Results Wizard

|mgtructions: Available Instruments; Instrumentz in Special Results:

A5515T ”~ GAF [dizplay araph only)

Thiz iz the arder in which the f
) - AUDC [digplay graph onl
inztruments will be presented. Use the AUDC CAGE [[dissla;l ggrash unlﬁ]]

arrowg or drag & drop to change the ALDIT
order. B

Double click an instrument to toggle BASIS-24

the presentation of questions and
aNEWErs BOMLC

ERADEMN SCALE
CAGE

CDR

Clwis-AR

CO''S

F&ST

GAD-?

GAF

GDS

GDS DEMEMTIA 3
K&TF &Nl

By clicking on the Save button the changes will be saved. To cancel the session with the Special
Results Wizard, close the form by using the File | Exit menu option, or click on the left arrow,
or, click on the “X” in the upper right-hand corner, or press the escape key “ESC.”

PHO-2 [dizplay graph only]
COMS [digplay graph and L8]

4 |+ |»
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Example: COWS administrations are added to Special Results tab.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
' : khpatient, O
W Special Results SN 444
-~
Guide for interpreting COWS [range 0-67):
The higher the szare, the greater the withdrawal sprptorns. Less than 12: Mild. 13-24:
Moderate. 25-36 Moderately severe. Above 36 Severe.
COWS rezponses for 0570172011
[T views another set of answers, click on the bar of the graph above.]
1. Resting Pulse Rate: Measured after patient iz zitting or Iwing for one minute.
Pulze rate 101 - 120 [Score 2]
2. Sweating: Owver past half-hour, not accounted for by room temperature or patient activity.
Sweat streaming off face [Score 4]
3 Restleszness: Observation during assessment.
Unable ta zit ztill for more thah a few seconds [Scare 5]
4 Pupil size.
Pupilz 20 dilated that anly the: rirm of the iz iz vizsible [Score 5)
5. Bone or joint aches: If patient was having pain previously, only the additional component
attributed to opiates withdrawal iz scored.
Patient iz rubbing jointz or muscles and is unable to it still becausze of discomfort [Score 4]
E. Runny nose or tearing: Mot accounted for by cold symptoms or allergies.
Moze constantly running or kears streaming down cheeks [Score 4)
7. Gl upzet: Over lazt half-hour.
Multiple epizodes of diarrhea or vomiting [Score 5]
8. Tremor: Observation of outstretched hands.
Grozs trermor or muscle twitching [Score 4]
9 Yawning: Observation during assessment.
Y awning zeveral times per minute [Score 4)
10, Anxiety or lrritability.
Patient 2o iritable or anxious that participation in the assezsment iz difficult (Score 4]
11. Gooseflesh skin.
Prominent pilogrection [Scare 5]
-
Beports | Graph & T able
By clicking on the bar on the graph, the questions and answers for that date will appear below
the graph. In the example above, the results from 05/01/2011 are presented.
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Exiting the Instrument Results Review Form

To exit the Instruments Results Review form, click on the File | Exit menu item. The Instrument

Results Review form will close and the user is returned to the MHA Main form. Alternately, you can
press the “ESC” key, or click on the “X” in the upper right-hand corner of the form, or click on the

left arrow.

Example: Exiting the Instruments Results Review form.

@« Mental Health Assistant in use by MHPROVIDER ,ONE

Save A5 v EEM: sooeeF412
Prick... v
Click | E
= i clao bisorders Identification T
O1/15/2008 | ALIDIT Click, or ... —
082009 BRADEN SCALE Clinician: Mhprovider, Cne
12].-.2{2':"]‘1 B Location: 1 Teat {nurth}
1402008  CAGE Veteran: Mhpatient, One
1 2401 2008 CAGE 88N: noocexx=2412
DOB: Fab 1,19%22 (87)
12/01/2008 | ALIDIT Gender: Female
11/24/2006  ALIDNT
AUDIT Zcore: 0
V242008 |AJOC A score of B or more indicates a strong likelihood of hazardous oc
12/08/2006 1EQ harmful sleshel consumption.
1122006 CAGE :
pguasstions and Answers
1AB2006  CAGE 1. How often do you have a drink containing alecohol?
117162006  CAGE Hewer _ - .
111612006 | CAGE 2. How many erl.nkg containing aleohol de you have on a typical day
whern you are d.r:.nk:.ng?
11/16/2006  CAGE Mot asked (dus to respenses te other guestions)
10/31/2006 CAGE 2. How often do you have 2ix or more drinks on one occasion?
Hot asked (due to responses to other quzationa]
{10/31/2006  ALIDHT 4, How often during the last year have you found that you were not
10/31/2006 AT able to stop drinking once you had started?
Hot asked (due to responses te other guestiens)
10/30/2006  ALDIT 5. How often during the last year have you failed to do what was
10f30/2006  CAGE ¢/ |normally expected from you because of drinking?
— Hot aaked (dus to resconass to other ousations) b
Beports | Graph & Table
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Addiction Severity Index Manager Functions
Orientation

The ASI Manager lists all previous interviews and makes it easy to view either the item report or
narrative report for a selected interview.

Additional views of ASI data are provided. Both the Domain Scores and Item Trends functions
present graphical and tabular data across multiple interviews. The Domain Scores option gives the
user the opportunity to see either problem severity ratings or evaluation factor scores (see Alterman,
et al., [1998] "New scales to assess change in the Addiction Severity Index for the opioid, cocaine,
and alcohol dependent", Psychology of Addictive Behavior, 12, 233-246). The Item Trends option
displays responses to selected individual items. It is hoped that these data views will help with
treatment planning and treatment outcome monitoring.

A user-friendly interface for entering interview data is provided. This "New ASI" option enables
staff to quickly enter data, to easily jump from one item to another, and to enter free text comments at
any time. This option should greatly reduce data entry time, whether transcribing interview results
from a paper form or entering them on-line during an interview. It is not a self-administered version
of the ASI, though, and should not be used for patient entry of ASI responses.
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Example: Addiction Severity Index Manager form

m Selected patient identification

+ Mental H=alth Assistant in use by MHPROYIDER, ONE

Elle Edit ‘ew Tools Help
- - — IR —_— Mhpatient, One
@ Addiction Severity Index Manager SEN: 0004444
N Previous A5 ‘*—’"’—f_ Previous List of
- .
-t Date Drdered By [IEEE : N
Edit 42212011 FULL MHFROVIDER.ONE Incomplete |
Sign T\ 4210201 FULL MHPROVIDER.OME Incomplete False
182011 LITE FIMKELSTEIN.ALLAM FiRetused Tue
10 days since
At AR Ic_‘ 4222010 ASH el Duthons R.ONE Unable to respond False o
s
MUFATIENT, O EEE-L11-4d44 ASI FULL on 04/22/2011 by: MESROVIDER, ONE
##%#% Unsigned Drafc $38:3s
+++ PEYCHOSOCTIAL HISTORY <4+
GENERAL INFORMAT
My . Hhparient is & %3 vedr old Hispanic-0ther, fl guestisn ot ansvered =ale
ACTIVE DUTY. Ha listh his religicus peeference as Other. He wvas ad=ivved to the
Daraxificarion Sszvie program on Apr II, 2011. In the past 30 days, he has .
GL9 QUESTION WOT APPLICRSLE He has lived ar his cuszent addzess foz 5 ysazs, 9
manche .
This rzaport is bassd on & 11 AST interviaw conducted in pesrson on Apr I2,
2011 by One Mhprovidezr, Clirkical Paychologist. Mr. Mhpatisnt complsated thas
b oy LastASI days
Severity Rating Composic® s
MEDICAL X 0.0000
EMFLOYMENT X 0.7053
ALCOHOL 3 0.4260
DRUG 3 0.1333
LEGAL 1 0.3067
TAMILY X ——
PSYCHIATRIC X —— hd
Herative Report |11Bm Ftepcull] IlamTj;andsl Domain Smrasl
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Main Menu
The Main Menu offers user functions in the context of the ASI Manager form, such as tools and help.

Selected Patient Identification Label
The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the ASI Manager form will apply to this patient.

Title Bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered ASls
This is the list of all ASIs that have been administered to the selected patient. The list is also used for
selecting which ASI to process.

Report View
The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

Navigation Tabs
These tabs are used to switch between the various views of the data.

ASI Editing Buttons

The ASI Editing Buttons are used to create new ASIs or edit existing ones.

Days Since Last ASI Label
The Days Since Last ASI label is a reminder about how long ago the current patient had an ASI.
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Determining the Number of Days since the Last ASI for Selected
Patient

To determine when the last ASI was administered to the current patient, observe towards the middle-
left of the ASI Manager form. Read the text label that states ““x” days since last ASIL.”

Example: The last ASI for this patient was administered 10 days ago.

s Mental Health Assistant in use by MHPROVIDER,ONE

File Edit Wiew Tools Help
- . Mhpatient, One
@ Addiction Severity Index Manager BN ot 4441
Frewvious ASI
Mew - .
Date Twvpe Ordered By Status Signed 2
Edit 442242011 MHPROVIDER.ONE Incomplete =
Sign 4212011 FULL MHPROVIDER.ONE Incomplete False
2/18/2011 LITE FINKELSTEIM.ALLAN Pt Refused True
Eﬁé? SINCE 49272010 FULL MHPROVIDER,ONE Unable to respond  False 3
”~
MHEATIENT,ONE &6&-11-4444 A5 FULL on 04/22/2011 by: MHPROVIDER, ONE i
$f#f#f Unsigned Draft fffiE
*%+ BSYCHOSOCIAL HISTORY *++ 4
GENERAL INFORMATICN
Mr_. Mhpatient is & 33 year old Hispanic-Other, £f1 guestion not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxification Services program on Apr 22, Z011. In the past 30 days, he has .
G1% QUESTION MOT APPLICRBLE He has liwed at his current address for 5 years, 3
months .
This report is based on & full ASI interview conducted in perscocn on 2pr ZZ,
2011 by One Mhprovider, Clinical Psychologist. Mr. Mhpatient completed the
interview.
Severity Rating Composite Score
MEDICAT H 0.0000
EMPLOYMENT H 0.7053
RLCOHOL 3 0.4Zg0
DRUE 3 0.1l333
LEGAL 1 0.30e7
FRMILY H —
BESYCHIATRIC H — >3
Marrative Report ltern Report | tem Trends | Domain Scores
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Selecting a Previous Interview
To select from previously administered interviews, click on the row for the desired interview from
the table that lists all previous interviews (upper section of form). The clicked row will be

highlighted, and the corresponding report type (Item or Narrative) will be shown below the table.

Example: The ASI interview dated 4/22/2011 is selected, and the Narrative Report is shown below.

=S

—
-

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
i Q—»‘ . . Mhpatient, One
W' Addiction Severity Index Manager ST 0004444
Previous ASI
_MNew - | -
Date Type Ordered By Status Signed 23
Edit 472212011 MHPROVIDER ONE Incomplete =
Sign 4212011 FULL MHPROVIDER.ONE Incomplete False
2{18/2011 LITE FINKELSTEIMN,ALLAMN Ft Refused True
[ deysSIEE ap22/2010  FULL MHPROVIDER, ONE Unable to respond  False 3
”~
MEPATIENT,ONE 666-11-4444 A5I FULL on 04/22/2011 by: MHPROVIDER, ONE =
£$f#¥ Unsigned Draft fEEEE
*+% DSYCHOSOCIAL HISTORY *++ B
GENERAL INFORMATION
Mr_. Mhpatient is a 33 year old Hispanic-Other, £f1 question not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxificetion Services program on 2pr ZZ, Z011. In the past 30 days, he has .
=15 QUESTION MOT APPFLICRBLE He has liwved &t his current sddress for 9 yeasrs, 39
months .
This report is based on & full AST interview conducted in person on Bpr 22,
2011 by One Mhprovider, Clinical Paychologist. Mr. Mhpatient completed the
interview.
Severity Reting Composite Score
MEDICAL X 0.0000
EMPLOYMENT X 0.7053
ALCOHOL 32 0.4280
DRUG 3 0.1333
LEGAL 1 0.308e7
FAMILY H ====
PS¥YCHIATRIC H ==== :
Marrative Report | e Report| kem Trends | Domain Scores
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Selecting a Report Type

To select a report type, click on a navigation tab at the bottom of the form. Switch between
Narrative Report and Item Report. The selected report type will be shown for the selected
(highlighted) interview.

Example: The Item Report for the 4/22/2011 interview is shown. Note that more than one ASI
record must be available for displaying the Domain Scores or Item Trends tabs.

« Mental Health Assistant in use by MHPROVIDER,ONE =13
File Edit View Tools Help
(5 Addiction Severity Index Manager e
q  Previous ASI
EIETRG \Date Type | Ordered By | Status | signed ~l
Edit | FULL MHPROVIDER ONE Incomplete |
Sign I 4f2172001 FLULL MHFROVIDER,ONE Incomplete False
10days since | 2/18/2011 UTE FINKELSTEIN ALLAN Ft Refused True
iitacl 4/22/2010  FULL  MHPROVIDERONE Unable to respond ~ False o
MAFATIENT . OHE G66-1L-4444 ASI FULL on 0473373011 By: HEFROVIDER, GHE

BFEEr Unpigned DIalit FREEF

4ssss GENERAL INFORMATION +++=+

Hama: MEFATZENT, (NNe B 0N (T ©d

558 Mo.: GEEYL4d44

Admisgion Date: 2, 2011
Interviaw: 2. 2011 5
Time Bagun: 1. Click
Tims Ended:
Contact Codey IN FERSOH

: FULL
: HALE

: MHPROVIDER,

: HAFROVIDER,

: INTEZRVIEW COMFLETED

W
Marrative Repon  18M REport | wom Trends | Domain Scores
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Restarting an Unsigned ASI

| NOTE: This option can be used to complete, edit, or sign an unsigned ASI.

Example: To restart an unsigned ASI, select an unsigned ASI in the table that lists previous ASIs on
the ASI Manager. Click on the Edit button. The data entry form will appear, and previous answers
will be inserted.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
i . . = x Mhpatient, One
@ Addiction Severity Index Managit 8-1 L SSN: 000 d4dd
Prenious A5
|Duta Aype | Orderad By Status Signed [
4222011 |FUL MHPROVIDER.ONE lIncomplete '
442162011 FULL MHPROVIDER,ONE Incomplete False
i af2nm LITE FINKELSTEIN.ALLAMN Ft Refused True
42252010 FULL MHPROVIDER,ONE Unable to respond False -
Lﬁ‘ -
FATIENT,QNE &66-1ll-4444 ASI FULL on 0471272011 by: MAFROVIDER,ONE
Ul'lllllﬁlﬂ Dzaft repse
QSOCIAL HISTORY <=+
IGENZRAL IHFCRM
jHr_ Mhpatient is a 33 year old Hispanic-Octhear,f1 guestion not ansuered male
JACTIVE DUTY. He lists his religiocus prefersnce as Other. He was admitted to thes
Datoxification Services program on Apr 22, 21011. In ths past 30 days, ha has .
19 QUESTION MOT APFLICABLE He has lived at his currsnt sddress for 5 years, 9
manthe .
This Zepozt L8 based on & fSull AST interview conducted in persdn of Apz 21,
2011l By Cne Mhprovider, Clinical FPeycholagist. Mz, Mhpatient complsetdd the
ANTRIVIEY.
Sevaricy Rating Composite Scoras
MEDICAL X 6.0084a
EMPLOYMENT X 0.70E3
ALCOHOL 3 b.4280
DRUG | 0.1333
LEGAL 1 0.3087
FAMILY 4 ——r
FSYCHIATRIC 4 — W
Mamatvie Report ]mmﬂﬂpan!uemﬂ:arnds Digrmain Scores
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Starting a New ASI

To start a New ASI, click on the New ASI button, and then click on the Full menu item. There are
two types of New ASI data which can be entered: Full or Lite. The ASI data entry form will appear,

and will be formatted corresponding to the choice made by the user: Full or Lite.

Example: File | New ASI... menu item

Mental Health Assistant in use
Edit View Tools

L]

Help

Select Patient Lite ?
sect ratent. Follow-Lp

Example: The Addiction Severity Index Manager form.

« Mental Health Assistant in use by MHPROVIDER,ONE

Eidle Edit View Toegls Help
. g . Mhpatient One
L) Addiction Severity Imr SSN: xooc0-4444
__—. 4-Frefious AS|
‘EEIH‘_" [Pate :Ty'p& Ordered By | Status | Signed ~|
ull 1 1
flte 222011 MHFROVIDER.ONE Incomplete l
Follow-up % 2172011 FULL MHPROVIDER.ONE Incomplete False
TZR8/2011 LITE FINKELSTEINALLAN FtRefused True
:fs‘:'?s’f SINCE | gpder2010 FULL MHPROVIDER. ONE Unable ta respond  False 3
X
-~
MHPATIENT, CHE GE6-11l-d4pNe] Cl.i{.'k 1L on 04/22/72011 by: MHPROVIDER,OHE
e Drafc t#its
was DEVCHOESOCIAL HISTORY wad
CENERAL INFORMATION
Mr. Mhpatisnt is & 32 year old Hispanic-Othear,fl quastiocn not answersd mals
ACTIVE DUTY. He lists his religiocous preafarsnce as Othar. Hs was admittad to tha
Detoxification Services program on Apr 22, 2011. In the past 30 days, he has .
1% QUESTIOH HOT AFFLICABRLE He has lived at his curzent address for % years, 3
months .
This report is based on a full AST inverview conducted in person on Apr 22,
2011 by One Mhprovider., Clinical Feychologist. Mr. Mhpatient coxpleted the
ARTerview.
Severicy Rarting Cespasite Scors
Mz DICAL x 0. 0000
EMPLOYMENT X 0.7053
ALCCHCL 2 .43260
TRUS 3 2.1333
LEZAL L 0.3067
FAMILY s oo
PS¥CHIATRIC ® EERES b
Marative Repart [L’lam Flapurt| tenn T[and3| Digrnain Smres|
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When the ASI data entry form first begins, it highlights the first item. The first item, G3, is
automatically set to the user's last selection. In addition, the fields “G4. Date of Admission” and “GS5.
Date of Interview,” contains today’s date as defaults; field “G9. Contact Type” is set to “1. In
person” and “G11. Interviewer” and “G11a. Ordered By” are set to the staff member who logged on
to MHA; field “G12. Special” is set to “N. Interview completed.”

ASI Type Items with default values

Full G4, G5, G8, G9, G11, Gl1la and G12.

Lite G3, G4, G5, G8, G9, G11 and Gl1a.

Follow-up G3, G4, G5, G8, G9, G11, Gl1a and G12.
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Example: G8 is “grayed-out” because it is not modifiable. However, G8 displays the selected ASI
type.

Addiction Severity Index

File Tools Help

General Information
e

G3. Program Type:

4. Date of Admission:| 310020058 - 5. Date of Interiew: o200 -

GH Contact Type:

- —]

v [ [ M 1.inperson [ 2. Phone
311, Interviewer ; |ru1hprwider1 One j
G11a. Ordered By:  |Mhprovider! One -
G12. Special:

[ 1. Patient terminated [T 2 Patient unable to respond

|_ 2. Patient refused |7 M. Interview completed

*G14. How long have you lived at this address? Years: il Months: il

G154, |5 this residence owned by you of your family?

[ oo [ 1. ves [T % Mot Answered o
G17.Race

|_ 1. White (not Hispanic)h |_ 4 Alaskan Mative |_ 7 Hispanic - Puerto Rican

[ 2 Black (not Hispanic) [ 5 Asian or Pacific Islander [ 8. Hispanic - Cuban

[ 3. american Indian [ 6. Hispanic - Mexican [T 9. Other Hispanic

G18. Religious Preference -
J - _ _ | ;l_‘

General Comments:

G General Info | y padical | E Employment | O Drugitlcohal ] I:Legalj H Farmily Hx] F Sacial ] E Psychia 4 | »
Click on down arrow for list of programs. F1 for help.
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Saving a Report, Graph or Table to a File

To save a graph, report or table, click on File | Save As... menu item and then click on Graph,
Report or Table. To save a graph or a table, the “Graph & Table” tab must be selected first.

The following types of reports are available:
Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Select the report or graph types by clicking on each of the four tabs at the bottom of the form.

Example: A message dialog appears that asks the user to enter a filename and storage location for

the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

@ Mental Health Assistant in use by MHPROVIDER ONE E”'El [zl
[N Edt View Tools Help
New ASL..,

Seleck Patient. ..

Swess. o Report
Print. .. L3

Esat

- .
g One Mhpatient
}arﬂy Index Manager SEN: 02412

3

' Signed

Wcbedl | MHPROVIDER NEW |Completed

08N 3/2006 LITE MHPROVIDER.NEW Incomplete Falza
02f0872006 LITE MHPROVIDER.NEWY Completed True

880 days since

last AS 0Zf0&f200% LITE MHFROWVIDER. MEWY Ready to sign False

(MHPATIENT ONE OQO00-00-Z2412 AEI LITE om 12/08,/2006 by: HHFROVIDER, NEW
#*% PEYCHOSOCIAL HISTORY *++

GENERAL INFORMATION

IMz. Mhpatient i a 87 year old Vhice (ner Hizp), married female HEC vereran.
She lizcs her religious preference as Provastant, She vas adsicted To the
Consultation/Lisisen progras on Des 05, 2006, In the past 30 days. she has not
lbeen in & concrolled snvironment. Sha has lived at her current address for 3
lyears, 3 months,

This report is based on an ASI Lite interview conducted in persom on Dec 05,
2006 by New Mhprovider. Ms. Mhpatient completed the interview,

Composite Score
MEDICAL o.pzz2
EMPLOYTHENT 0. B35S

Narrative Repor | Iterm Report | Hem Trends | Digmain Scores |
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Example: Save As form.

R = =

Savein: |B by Documents

I annual Leave [CarMHAS [C3My wirkual Machines

I Creator My eBooks {5 TestBlue]

ICheclipse @My Music ﬂTest Scores,bmp

[C)Elementk, Classes EMy Pictures

[CSyEmail Archive LMy Received Files Type a new filename, or
(3G4F By videos keep the default

i

File name: Test Scores.bmpl
Save az twpe: | Bitmap files " bmp) ﬂ Cancel
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Printing a Report, Graph, or Table

To print a graph, report, or table, click on File | Print menu item and then click on Graph, Report,
Table item. A copy of the table, report, or graph is sent directly to the default printer.

The following types of reports are available:
Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Example: Printing a Report, Graph, or Table.

o Mental Health Assistant in wse by MHPROVIDER ,OHE
N Edt View Took Help
Hewe A51... [

rity Index Manager One Mhpatient

Zalect Patient., .. SEN: o241 2

Save As.., b pvious AS|

I~
| )

Ordered By Status I Signed

Completed

Exit

Ineamplate False
02/08;20086 Completed True
ﬂ:;f SINCE. | o 108/2006 UTE MHFROVIDER NEW Fieady to sign False

HHPATIENT ,ONE ©QO00-D0-241Z ABI LITE on lEF08/Z006 by: MHPROVIDER, HEW
=w® PIYCHOSOCIAL HISTORY ™=*

GENERAL INFORMATION

HMs. Mhpatient is a 87 year old Whice (not Hisp), married female NEC veteran.
the lists her religious preference as Protestant. fhe vas admicted to the
Consultation/Lisison program on Dec 08, 2006. In the past 20 days, she has not
been in & controlled environment. fFhe has lived at her current address for 3
years, 3 months.

This report i@ based on an AFI Lite interviev conducted in person on Dec 08,
Z006 by Hew Mhprovider. Hs. Hhpatient completed the interview,

Coxposite Score
MEDICAL 0,022z
EMPLOYHENT 0, 8386 b8

Merratve Bepont | jem Report | lem Trends | Domain Scores
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Copying a Report, Graph, or Table to the Windows Clipboard

To copy a report, graph, or table to the Windows clipboard, click on Edit | Copy menu item and then
click on Graph, Report or Table. A copy of the table, report or graph is sent to the Clipboard. The
contents of the Clipboard can then be pasted onto an MS Word or Excel document.

The following types of reports are available:
Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Example: Copying a Report, Graph, or Table to the Windows Clipboard.

o Hemal Health Assistant in use by MHPROVIDER ,ONE
Fiie J28 View Tooks Help

Ad an One bhpatient
; SO 300ece-2412

M Date | Type | Orderad By | Statug |Signed |
1 2f06,/2006 MHPROVIDE R NEWY Completed l
|06/13/2006 UTE MHFPROVIDER NEW Incomplete False
\02/08/2006  UITE MHPROVIDER NEW Completed True
f:;gg“i"m ;uz,fuapnus UTE MHPROVIDER NEW Readyto sign False | g|
=
MHFATIENT ,ONE 000-00-24l12 ASI LITE on L2/08/2006 by: MHPIOVIDER, HEW

Tew REYCHOSOCIAL HISTORY ==~
GENERAL INFORMATION

He. Hhpatient it a 87 vear old Vhite (not Hisp), married female HIC veteran.
She listf her religious preference af Proteftant. She war adeitced to the
Conguleation/Lisifon program oh Dec 03, Z006. In the past 30 days, fhe hag not
baen in & concrolled environsment. She has lived at hay current addrass for 3
vaars, 3 momths.

This report is based om an ASI Lice interview conductsd in persom on Dec 08,
2008 by Mew Mhprovider. Ms. Mhpatisnt complested the intervisw.

Composite Score
MEDICAL 0.0222
EMPLOYMENT 0. 6356 bt

Narrative Report | jam Rgport | lem Trends | Domain Scores |

Mental Health Assistant Version 3 (MHA3) 144 March 2020
User Manual Patch YS*5.01*150



Example: Message displayed after copying to the clipboard.

Mental Health Assistant [$__<|

i ] The A5 domain scores graph has been copied to the Windows clipboard.,

If wou like, wou may paste it inkta a text document,
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Navigating through the Different Views on the ASI Manager Form
To navigate, click on View and then click on any of the following menu entries:

Narrative Report
Item Report
Item Trends
Domain Scores

Example: The four tabs at the bottom of the form do the same thing.

« Mental Health Assistant in use by MHPROYIDER,ONE
File Edit BUEGE Tools Help

Narrative Report
@ AC  pem Report
Ttemn Trends
[New | Domain Scores
Show Graph Labels

bbb

hhpatient One
SEM: wooc-ae-4444

Incomplete
2120 FULL MHPROVIDER,ONE Incomplete False
g0 LTE FINEELSTEIMN ALLAM FtRetused True

I‘fsf;hs'fl* SINCE | 42272010 FULL MHPROVIDER,ONE Unable 1o respond  False 3

MHDATTENT, ONE EEE=11-44dd ASI FULL on 0472272011 by: MMRROVIDER, CME
$82%% Unsigned Draftc S838s
444 DEYCHOSOCIAL HISTCORY +4=

GENERRL INFORMATION

Hr. Hhpatient is & 33 yesar old Hispanic-Other, Il gquestion not answvered =ale
ACIIVE DUTY. He lists Ris seligicus preflezence as Other. He was ad=itted to the
ceroxifiicacion Sezvices progiam on Aps I3, I0Lll. In the past 30 days, he has .
13 QUESTION WOT AFFPLICASLE He has lived at his cusrent addzess oz 3 yeazs, 3
mznrha

This caport is based on m full ASI interview conducted in parson on Apr 22,
2011 by Cna Mhprovider, Clinical Paychologisc. M-, Mhpaciant complated th Click

ANTECViaw.

EBeverity Rating Composite Score
MEDICAL X -0000
EMPLOYMENT -TOE3
ALOCHOL - 4260
CRUG -1333
LEGAL - 3067

TRMILY S
BSYCHIATIRIC

[ R R ]

(=]

L SR

Herrative Report | iem Report | lem Trends iE&mﬂin Scores |
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ASI: Data Entry

This section of the guide illustrates the action of different types of form components such as combo
boxes, option button groups, etc. Not every instance of each type of component is shown, but the
user can learn from these examples how every component of the data entry form is to be used.

Combo Boxes

Navigation and Selection: To navigate this list with the keyboard, use the up and down keys, or type
the first few letters of program type. Using the mouse, slide the scroll bar or click on the up and
down arrows on the scroll bar. To select a program type using the keyboard, press the “tab” or
“enter”. The highlighted item is selected. Using the mouse, left click on the desired program type and
the list will disappear.

Example: From the ASI Data Entry Form, click on the down arrow of Item G3. Program Type,
(light colored arrow above). A list of 21 ASI Program types will be displayed, eight at a time. Status
bar will have context sensitive hints.
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Addiction Severity Index

File Tools Help

General Information

G3. Program Type: |

.. |Consultation/Liaison
(4. Date of AdmiSsion:| o tervention/EducationRefarral

|_ 1. Patient terminated
|_ 2. Patient refused

[T 0.Mo

17, Race
[ 1. wihite (ot Hispanic)
[ 2. Black nat Hispanic)
|_ 3. American Indian

518, Religious Preference
|_ 1. Protestant

[T 2. catholic
<

Detoxification Services
p Ambulatory except Opioid Substitution
Opioid Substitution |
G511 Interviewer - Inpatient Acute Care _ _ -
Substance Abuse Residential Rehahilitation Treatment Program
G11a, Ordered By : Compensated Work TherapyTransitional Residence
G112 Special;

|_ 3. Patient unahle to respond
|7 M. Interview completed

*314. How long have you lived at this address? Years: il Maonths: il

5314, |5 this residence owned by yau ar yaur family?

|_ 1.%es |_ M. Mot Answered

[ 4 Alaskan Mative [ 7. Hispanic - Puerto Rican e
|_ 5. Asian or Pacific Islander |_ 8. Hispanic - Cuban

|_ B. Hispanic - Mexican |_ 8. Other Hispanic

[ 3 Jewish [ 5 other

|_ 4. |slamic |_ . Mone

o

General Comments:

G General Info | i wedical | E Employment QDrugIAIcuhnI] LLegal] H Family H}{I F Sacial ] E Pavchia 4| »

Click on dowen arrawe far list of programs. F1 for help.
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Date Fields

Navigation and Selection: To navigate this calendar using the keyboard, press the left and right keys
to change days and shift-left and shift-right to change months. Pressing the "home" key moves to the
1* day of the month. Press the "tab" or "enter" key to select the date and close the calendar. Clicking
the mouse on a day will select the day and close the calendar. Clicking on the left and right arrows
will change the month.

Example: From the ASI Data Entry Form, click on the down arrow of Item G4, Date of Admission.
A calendar is displayed. The status bar will update its hint.

Addiction Severity Index
File Took Help

General Information

3. Program Type: 1Inpatiant Acute Care m
G4, Date of Admission:| 3102005 ~ G5, Date of Intariew;

[ 4 | March, 2005 [+ | 58 Contact Type:

:J =
i 3Nz005 -

7 v
r Sun Mon Tug V¥ed Thu Fri I_ 1= RELE0N r daLonS
G11. Interviewer : 1 2 3 4 5 ﬂ
€ 7 8 49 m 11 12—
G11a. Ordered By: 13 14 15 16 17 18 19 =
G12. Special: 20 21 22 23 24 25 126
[ 1. Patientterm 7 28 28 30 A Patient unable to respond
[ 2 Patient refug ™ Today: 311072005 . Interview completed
*314, How long have you lived at this address? '-'sars:l i’ Months: l_il
G15. Is this residence owned by you or your famiky?
[ oMo [ 1.Yes [ % Mot Answered
G17. Race
[ 1. White (not Hispanic) [T 4. Alaskan Native [T 7. Hispanic - Puero Rican —
[ 2. Black (not Hispanic) [T 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. american Indian [T 6. Hispanic - Mexican [ 9. Other Hispanic
G18. Religious Preference
[ 1. Protestant [T 3. Jewish [} 5. Other
[ 2. catholic [ 4 1slamie [ 6. None =
<] | »

General Comments:

G General Info | medical | E Employment | D Drugiaicahol | L Legal | H Family Hx| F Social | B Psychia 4 | »
Use down armmow to see calender. Do not use future dates. F1 for help.
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Example: The date can be typed directly in the edit box. The following formats are accepted:
4/14/2012, 4-14-12,4.14.12, and 4,14,2012. Notice that the year can be entered as last two digits or
four digits. Acceptable delimiters are the backslash, period, comma and dash. Dates in the future are
not accepted.

Addiction Severity Index
Fle Tools Help

General Information

G3. Program Type:  [Inpatient Acute Care B =
G4, Date of Admission: @'1 02005 5. Date of Interview:; I Mw2005 -
59, Contact Type:

~ r . B ZERE: Click and type
G11. Interviewer . iM hprovider! Qne j fd{?: :1:1 e
G11a. Ordered By:  [Mhprovider!,One -
312 Special:

[ 1. Patientterminated [T 3. Patient unable to respond

|_ 2. Patient refused P M. Interdew completed
*314. How long have you lived at this address? Years: |_il Months: l_il
G15. 15 this residence owned by you or your farmiky?

[ 0N [ 1.ves [ % Mot Answered
G17. Race

[ 1. white (not Hispanic) [ 4. Alaskan Native [ 7. Hispanic - Puerto Rican —

[ 2. Black (not Hispanic) [T 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban

[ 3. American Indian [T 6. Hispanic - Mexican [ 9. Other Hispanic
G18. Religious Preference

[ 1. Protestant [T 3 Jewish [ & Other

[ 2 catholic [ 4 1slamic [ 6. None —IL[

‘| | »

General Comments:

G General Info |  wedical | E Employment | D Drugialcohol | L Legal | H Family Hx | F Social | B Psychia 4 | »
Use down armow to sée calender, Do not use future dates. F1 for help.
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Option Button Groups

Press the keys "1", "2", or "3" and the appropriate box will be checked and the user will be taken to
the next item. While mouse input is effective, experienced users find keyboard entry to be quicker
and easier. If an incorrect key is pressed, an error message will appear.

Example: From the ASI Data Entry Form, click on one of the boxes in item G17. By clicking on a
box or its text a check will appear in that box and other checks will be removed from other boxes.

Addiction Severity Index

File Tools Help

General Information

" s
G3. Program Type:  [Inpatient Acute Care B

G4, Date ufm:lmissiun:i 2M2005 - 35, Date of Interview: I IM2005 -

GA. Contact Type:

F . & = M 1.inperson [ 2. Phone
G11. Interviewer : ]M hprovider! , One j
G11a. Ordered By:  [Mhprovider! One B
(12 Special:

[ 1. Patient terminated
MV 2. Patient refused

Type appropriate

number selection

*(31 4, How long have you lived atthis address? Years: = g or click with
mouse to select

G15. 15 this residence owned by you or your family?

L [0 Mo [ 1.es [ % Mot Answered ||
G17. Race
[ 1. white (not Hispanic) |1 askan Mative [ 7. Hispanic - Puerio Rican =
[ 2. Black (not Hispanic) V| 5. Asian or Pacific Islander [ 8. Hispanic - Cuban
[ 3. American Indian [T 6. Hispanic - Mexican [ 9. Other Hispanic

‘Whien race is unknown, leave question blank]
G18. Religious Preference Bl b ottty bty briicatcltid

[ 1. Protestant [ 3 Jewish [ 5 Other

[ 2 catholic [ 4. 1slamic [} 6. None =
| »

J

General Comments:

G General Info |  wedical | E Employment | D Drugialcohol | L Legal | H Famity Hx | F Social | B Psychia 4 | »
|YWhen race is unknown, leave question blank
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Spin Edit

Type the number of years—an acceptable number is from 0 to 99—and then press either the "tab" or

"enter" key. The "Months:" will then become the active item and will be highlighted.

number is entered, an error message will appear.

If an incorrect

Example: From the ASI Data Entry Form, type in the year and press tab or enter key. The next item

will then be highlighted, ready for input.

Addiction Severity Index

File Tools Help

General Information

53, Program Type: |InpatientAcute Care

G4 Contact Type:

3 [ [~ [ 1 inperson [ 2 Phone

311, Interviewer : |Mhprwider1 One Click on field
and type in #

G11a. Ordered By:  |Mhprovider!, One

G12. Special:
|_ 1. Patient terminated |_ 3. Patient unable to respond
|_ 2. Patient refused |7 M /interview completed

il Months: I_il

*G14. How lang have you lived atthis address? Years: |

G156, | this residence owned by you aryour family?

|_ 0. Mo |_ 1.%es |_ #. Mot Answered
G17. Race
[ 1. white ¢not Hispanic) [T 4. alaskan Native [ 7. Higpanic - Pusrto Rican
|_ 2. Black {not Hispanic) |_ A Asian ar Pacific |slander |_ 8. Hispanic - Cuban
|_ 3. American Indian |_ . Hispanic - Mexican |_ 4. Other Hispanic
5313. Religious Prefarence
[T 1. Protestant [T 3 Jewish [T 5 oOther
[T 2. cathalic [T 4 1slamic [T B Mone

a

G4, Date of Admission:| 3102005 - G4, Date of Interview: aozo0s -

j:

o

General Comments:

G General Info |y wedical | E Employment | D Drogiélcohol ] I:Legall H Family H}{] Fg::u:iall P Pychiz 4 | p

Enter number with kevhoard, or Lip _Doven arrowes, or mouse click on arrowes. F1 for help.
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The spin-edit field can be increased by one when the up arrow receives a mouse click, or when the
up-arrow key is pressed. To decrease the value, click on the down arrow or press the down arrow
key. A number will not increase beyond the limit of the acceptable range. To move to the next item,
press the "tab" or "enter" key.

Example: From the ASI Data Entry Form, click on the up or down arrows of the spin-edit field of
G14. The number in the spin-edit box will increase or decrease by one.

Addiction Severity Index
File Tools Help

General Information

A .
(3. Program Type: jlnp atient Acute Care 4

G4, Date umeissiun:i IN02005 - G5, Date of Interview; I NW2005 -

4. Contact Type:

~ r . = M| 1.Inperson [ 2. Phone

G11.Interviewer:  [Mhprovider!,One -

G11a. Ordered By : Mhprovider One ;
2. Operd By i Click arrows

G12. Special. to increase or
[ 1. Patient terminated [ 3. Patient unable to respilt PR S
[ 2 Patient refused [v M. Intepaew completed

*314. How long have you lived at this address? 'fsarszﬁ i’ Months: | i|
G15. 15 this residence awned by you or your famiky?

[0 N [ 1 ves [ % Mot Answered
G17. Race
[ 1.white (not Hispanic) [T 4. Alaskan Native [T 7. Hispanic - Puero Rican —
[ 2. Black (not Hispanic) [T 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3 American Indian [T 6. Hispanic - Mexican [ 9. Other Hispanic
G18. Religious Preference
[ 1. Protestant [ 3 Jewish [ 5 oOther
[ 2. catholic [ 4 1slamic [T 6. None =
< | »

General Comments:

G General Info |  wedical | E Employment | D Drugilcohol | L Legal | H Family Hx | F Social | P Psychia 4 | »
Enter number with kevboard, or Up _Down armows, or mouse click on ammows. F1 for help.
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Item G12

From the ASI Data Entry Form, click on
1. Patient Terminated or
2. Patient Refused or
3. Patient unable to respond" on Item G12.

A dialog-message will appear indicating that default values will not be set for the user.

Mental Health Assistant

Xy

The many default answers provided on this Farm will not be honored when an 431 is only partially

completed, Only the items that wou actually answer will be saved,

3
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Item G19

The edit box is active only when item G19 has response "6. Other (specify)" checked. Otherwise the
edit box is disabled (user cannot write to it).

Example: From the ASI Data Entry Form, click on 6. Other (Specify) on Item G19. The edit box
below will become active.

Addiction Severily Index
File Took Help
G112 Special: 5
[ 1. Patient terminated [T 2 Patient unable to respond
[ 2 Patient refused ¥ M. Interdew completed

*G14. How long have you lived at this address? Years: | il Moriths: il

G154, Is this residence awned by youw ar your farmike?

[ oo [T 1.ves [T % Not Answered
G17. Race
[ 1. White (not Hispanic) [ 4 Mlaskan Mative [ 7. Hispanic - Puero Rican
[ 2. Black (not Hispanic) [T 5 Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3 American Indian [T 6. Hispanic - Mexican [ 9 Other Hispanic
G18. Religious Preference i )
[ 1. Protestant [ 2. Jewish Select item 6. Other,
[ 2. catholic [ 4. 1stami Item G20 is now
*53149, Hawe you been in a controlled emvironmeniin the past 30 d
[ 11.He []a [ % Not Answered

[12.Jal [ 5/Paychiatrie Tres [T M. Mot Applicable
[T 3. Alcohol or Drug Treatment [ p

G20, How many days? |1:| ::j ] E
‘| | ﬂ

General Comments:

G General Info |  wedical | E Employment | D Drugislcohol | L Legal | H Famity Hx | F Social | B Psychia 4 | »
A place, theoretically, without access to drugs or alcohol. F1 for help,

Mental Health Assistant Version 3 (MHA3) 155 March 2020
User Manual Patch YS*5.01*150



By clicking on “1. No” the edit box becomes disabled as does item G20. Item G20 will have a
response of “N.” This will also occur with “X. Not Answered” and “N. Not Applicable.”

From the ASI Data Entry Form on Item G19, click on
1. No or
X. Not Answered

Example: The edit box below will, if active, become inactive and G20 will also become inactive
with a value of “N”.

Addiction Severity Index
File Tooks Help
G12 Special: 5
[ 1. Patient terminated [ 3 Patient unable to respond
[ 2 Patientrefuzed M| M. Interview completed

*G14. How long have you lived atthis address? Years:|  -=| Months: =
G15. Is this residence aowned by you ar your famike?

[ omo [T 1.ves [T # Mot Answered
G17. Race
[ 1. white (not Hispanic) [ 4 mlaskan Native [ 7. Hispanic - Puerto Rican
[ 2. Black (not Hispanic) [} 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[T 3. American Indian [T 6. Hispanic - Mexican [ 9 other Hispanic
318, Religious Praferentm
[ 1. Protesfant . Jenwish [T 5. Other

[ 4. 1slamic [} 6. None

& yiou been in a confrolled emdronment in the past 30 days?

1. No [ 4 Wedical Treatment [T % Not Answered
[ 2.4a1 [T 5 Psychiatric Treatment [ | N. Not Applicable
[ 3. slcohol or Orug Treatment [ | 6. Other {specify)

s |
‘| | ]

General Comments:

G General Info [ medical | E Employment | D Drugtaiconol | L Legal | H Family Hx | F Social | B Psychia « | »
A place, theoretically, without access to drugs or alcohol. F1 for help,
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Medical Tab

The Medical Status page has a unique color on its title bar.

Example: From the ASI Data Entry Form, click on the tab, Medical. The form will move to the
Medical Status page.

Addiction Severity Index
File Took Help

Medical Status

e e,
*M1. How many times in your life have vou been hospitalized for medical problems ¢N° for never) ='| EI —

M2, How long ago was your last hospitalization for a physical problem? Years: i| Months: ii
*M3. Do you have any chronic medical problems which continue to interfere with your life?
[ 0 Mo [ 1. ¥es (specify) [ % Mot Answered

*M4_ Are you taking any prescribed medication on & regular basis for a physical problem?

[0 Mo 1. Yes [ % Mot Answered
*M5. Do you receive a pension for a physical disability? (Exclude psychiatric disabilit)

[ o.M [ 1.ves(specif) [ | X NotAnswered

I

*M&. How many days have you experienced medical problems in the past 307 =
*M7. How troubled or bothered have you been by these medical problems in the past 30 days?

[ 0.Motatall [ 2 Moderately [ 4 Esdremely

[ 1. slightiy [ 3 Considerably [ X MotAnswered il
*ma. How important to you now is treatment for these medical problems?

[ 0 Mot atall [ 2. Moderately [ 4 Estrerely

[ 1. Slightry [ 3 considerably [ | ¥ Mot Answered

MA. Interdewer. How would you rale the patient's need for medical treatment?

| g SRR i w ™ 2 meor e v ™« = v ™ a2 = = v om b
< | B
Medical Status Comments:

G General Info M Medical | £ Employment | D Drugricohol | L Legal | H Family Hx | F Social | P Psychia ¢ | »

Include O.0's, D.T.'s. Exclude detox, alcoholidrug and psychiatric treatment and childbirth (if without
1mmpllcalluns}. F1 for help.
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Item M1

If the patient has never been hospitalized in his or her life, it follows that the last hospitalization
queried in M2 is not applicable.

Example: From the ASI Data Entry Form, type an “N” (case insensitive) in the spin-edit field for
M1. The spin-edit fields for M2 will be changed to “N” and will become inactive.

Addiction Severity Index

File Took Help
Medical Status
.
*M1 . How many times in your life have you been hospitalized for medical prablems {"N" for neven) ==

0. No :
[ Select and
type N, then
*M4. Are you taking any prescribed medi Ll o Ei= for a physical problem?
[0 Mo 1. Yes ¥ Not Answered
*M5. Do you receive a pension for a physical disability?  {(Exclude psychiatric disabiliby)
[T 0.No [ 1.ves(specifp [ X NotAnswered
*ME. How many days have you experienced medical problems in the past 307 | il
*M7. How troubled or bothered have yvou been by these medical problems in the past 30 days?
[ 0.Notatall [ 2 Moderately [ 4. Extremety
[T 1. Slightty [ 3 Considerably [ | ¥ NotAnswered il
*Ma. How important to you now is treatment for these medical problems?
[ 0.Notatall [ 2 Moderately [ 4. Extremety
[ 1. Slighti [ 3 considerably [ | % NotAnswered
M. Interviewer: How would you rate the patient's need for medical treatrment?
% a o a ™ 2 maor s v ™ = = " | SRR T s
‘| |
Medical Status Comments:

G General Info M Medical | £ Employment | D Drugiaicohol | L Legal | H Family Hx | F Social | B Psychia 4 | »

Include O.0's, D.T.'s. Exclude detox, alcoholidrug and psychiatric treatment and childbirth (if without
Immp!lcallons}. F1 for help.
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Medical Status Comments
The medical status Comments field is an edit field that accepts free text.

Example: From the ASI Data Entry Form, type comments in Medical Status Comments field. The
memo field will accept free text.

Addiction Severity Index

Fle Tooks Help

Medical Status

. s
*M1. How rmany times in your life have vou been hospitalized for medical problems ('N° for never) c'| M EI -

WZ. How long ago was vour last hospitalization for a physical problem? ‘r’aarg:l :| Months: :|
*M3. Do you have any chronic medical problems which continue to interfere with your life?
[T o.No [ 1.ves(specify)y [ X NotAnswered

M4 Are you taking any prescribed medication on a regular basis for a physical problem?

[ 0.Mo [ 1.ves [ % Mot Answered
*M5. Do you receive a pension for a physical disability?  (Exclude psychiatric disabilitd

[T 0.no [ 1.ves (specify) [ X NotAnswered
*ME. How many days have you experienced medical problems in the past 207 | il
*M7 . How troubled or bothered have you been by these medical problems in the past 30 days?

[ 0.Notatall [ 2. Moderately [ 4. Exdremety

"1 1. Slightty [ 3. Considerably [ X Mot Answered i
*M8. How impartant 1o you nov is treatment for these medical problems?

[T 0. Motatall [ 2. Moderately [ 4 Estremety

1. Sligh 3. Considerab ¥ Mot Answered

= meio e
WA, Interviewer: How wauld you rate the patient's or medical treatment?

— :w ™ a2 = ' ow ™ - = ' ow M oa = - x

4| | o
r -

Medical Status Comments: This is an example of medical status comments

G General Info M Medical | £ Employment | D Drugiaicanol | L Legal | H Family Hx | F Social | B Psychia 4 | p
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Ending an ASI Data-entry Session

Example: To end an ASI session, click on the File | Exit menu option on the ASI data-entry form to
invoke the Close ASI form. The Close ASI form is displayed

Addiction Severity Index
§-8 Tools Help

Exit..
3. Program Tﬁ,n'f.re-—.

4. Date of Admission:| 31420058 - 4,
o,
[~ ™ I

G11. Interviewer |Mhprwider1 JOne

G11a. Ordered By:  |Mhprovider!,One
G12. Special:

Example: ASI Close form.

Addiction Severity Index

Close
|

[ BEieturn to AS J

Exit |

|
’ Einish later ]
|

Save and Sign ]

Only the intersiewer (MHPEOWIDER, OMET may sicl
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Closing ASI Data-entry Session with “Exit” option.

Example: To exit a session, ignoring all changes made, click on Exit, then in the next dialog box,
select YES.

Addiction Severity Index

Close

[ BEeturn to AS| ]/—

| Ext * |

[ Einish later ]

[ Sawe and Sign ]

Cnly the interviewer (MHPROWIDER, OMNE) masy sio

Example: Message box warning that ASI has not been saved.

Confirm [‘5_(|

L I Are yau sure you wank ko exit this 851 withouk saving?

¥ o

[ Yes ‘/]’ Mo ]
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Closing ASI data-entry session with “Finish Later” option

Example: To finish a session “later”, click on Finish Later option on the Close ASI form. Work in
progress is saved and the data-entry form is closed. No messages are displayed. The ASI is listed on
the ASI Manager form as an incomplete ASI.

Addiction Severity Index

Close

[ Eeturn to AZI J

[ Exit |

’ FEinish later ",]

’ Sawe and Sign ]

Cinly the interviewer (MHPROYIDER, OMNEY masy sicl
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Closing ASI data-entry session with “Save and sign”

Example: To save and sign an ASI, click on Save and sign option on the Close ASI form.

Addiction Severity Index

Close
|

[ Eieturn to AS ]

[ Exit

|
’ Einish later /
Save and Sign

Dby the intersdewer (MHPEROWIDER, OMEY may sicl

Example: Electronic signature form contains the option to sign ASI.

Electronic Signature

oigh the Addiction Sewverity Index

Signature Code

Example: Option to save a progress note.

Mental Health Assistant [Z|

D Would wou like to save a narrative progress noke For this ASI7

-
mai
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ASI: Business Rules

Business rules check to see whether pairs of responses are logically consistent. The table below lists
all of these rules and their actions.

Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK

Gl9and |G19>1, and In the last question (G19), you recorded that the patient has been in a OK Pop-up after G20 is

G20 G20=0,00, or N [ controlled environment in the past 30 days, this question, (G20) how entered. Cursor
many days, should be greater than 0. doesn't move.

Gl19and [G19=4, and You recorded in the general information section (G19), that the Yes/No | Pop-up after M1 is

Ml M1=0, 00, N. patient had been hospitalized for medical problems in the past 30 entered. If "Yes",
days. This hospitalization would usually be coded in this question. the cursor doesn't
Do you want to recode M1? move. If "No",

cursor moves to M3.

Gl19and [ G19=4 and M2 In the general information section (G19), you recorded that the Yes/No | After M2 is entered.

M2 years or months | patient had been hospitalized this month for medical problems. If "Yes", the cursor

>0, 00, or N. The correct coding in M2 is usually 00 00 in this case. Do you doesn't move. If
want to recode M2? "No", cursor moves
to M3.

M6 and M6>0, and In the last question, you recorded that the patient experienced Yes/No | After M7 is entered.

M7 M7=0. some medical problems in the past 30 days. If this were true, then If "Yes", the cursor
we would expect that the patient would be at least slightly doesn't move. If
bothered by these problems. Do you want to recode M7? "No", cursor moves

to M8.

M6, M7 M6=0 or 00, and | In question M6, you recorded that the patient experienced no OK After M8 is entered.

and M8 M7 or M8>0. medical problems in the past 30 days, since they report being Cursor moves back to
troubled or wanting treatment (M7 or M8)), it is fair to expect that Mé.
they had some problem days. Go back to M6 and identify the
number of days the problem has bothered them.

Ela Ela<4 You are reporting that the patient has had less than 4 years of Yes/No | Pop-up after E1b is
education, this is rare. Please review this, did you include home entered. If "Yes",
schooling, grade school, etc.? Do you want to change E1? the cursor moves to

Ela. If "No", cursor
moves to E2.

E4 and ES | E4=0 and ES=1 | If the client does not have a driver's license, E5 is always coded as OK Pop-up after ES is
"No". This is because E5 asks about the car as a way of evaluating entered.
ability to travel to and from a job. If the client does not have a This is a forced
license, they cannot "get credit" for having a car! The computer change — there is not
has made this change for you. an option to leave

E5=1 if E4=0.

E8 and E9 [ E8=0 and E9=1 | In the last question (E8), you said no one contributes to the client's Yes/No | Pop-up after E9 is
support, and in this question, you are saying the client gets most of entered. If "Yes", the
his or her support from someone. Do you want to change your cursor moves to ES.
answer in E8? If "No", cursor

moves to E10.

Ell and E11=0 or 00 and | In the last question (E11), you recorded that the patient was not Yes/No | Pop-up after E12 is

E12 E12>0 paid for working at all in the past month. If this is the case, E12 is entered. If "Yes",
generally $ 0. Do you want to change E11? the cursor moves to

El1.If "No", cursor
moves to E13.

Ell and E11>0 and In the last question (E11), you recorded that the patient was paid Yes/No | Pop-up after E12 is

El12 E12=0, 00, 000, | for working this month. If this is the case, E12 is generally not $ entered. If "Yes",

or 0000

0, unless the patient has collected no money for their work. Do you
want to change E12?

the cursor doesn’t
move. If "No",
cursor moves to E13.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
E15 and E15=0, 00, 000, | You recorded earlier (M5), that the patient receives a pension for a Yes/No | Pop-up after E15 is
M5 0000, or 00000 [ medical problem. This income is generally recorded in E15 unless entered. If "Yes", the
and M5=1 they did not receive any cash this month. Do you want to change cursor doesn’t move.
E15? If "No", cursor
moves to E16.
El19and |E19>0 and In E19, you recorded that the patient experienced some Yes/No | Pop-up after E20 is
E20 E20=0 employment problems in the past 30 days. If this were true, then entered. If "Yes",
we would expect that the patient would be at least slightly the cursor doesn’t
bothered by these problems. Do you want to recode E20? move. If "No",
cursor moves to E21.
Dlaand ([D2a>Dla You recorded that the patient drank "to intoxication" (D2) more OK After D2a is entered.
D2a days than total number of days drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. Dla.
Dlband [D2b>DIlb You recorded that the patient drank "to intoxication" (D2) more Ok After D2b is entered.
D2b years than total number of years drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. D1b.
D1-D12 G20>0 and any | You recorded in the general information section that the patient Yes/No | Pop-up after D12a is
and G20 [item Dla- had been in a controlled environment in the past month, yet they entered. If "Yes",
D12a=30 used either drugs or alcohol every day. Please review this. Do the cursor moves to
you want to change any information in the drug/alcohol grid? Dla. If "Neo", cursor
moves to D12b.
Dl4and |D14=3-12or 16 | You report that the patient's problem does not include alcohol, Yes/No | Pop-up after D14 is
D1-D12 and D1a>15 however, the patient used alcohol at least 15 days in the past entered. If "Yes",
month. Please review this and consider option "Alcohol and one the cursor does not
or more drugs" for question D14. Do you want to change D14? move. If "No",
cursor moves to D15.
Dl6and [D16=0or 00 and | You recorded that the patient is "still sober", however, drug or Yes/No | Pop-up after D16 is
Dla-D12a [ Dla-D12a>0 alcohol use in the past 30 days is documented in the drug and entered. If "Yes",
alcohol grid. Please review this. Do you want to change D16? the cursor does not
move. If "No",
cursor moves to D17.
D17 DI17>5 You recorded more than 5 episodes of DT's for this patient. This Yes/No | Pop-up after D17 is
is extremely rare, please review the definition of DT's if you are entered. If "Yes",
unsure. Do you want to change it? the cursor does not
move. If "No",
cursor moves to D18.
D19and |D19=0or 00 and | You recorded that the patient never had any treatments for alcohol Yes/No | Pop-up after D21 is
D21 D21>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If "Yes",
recode (D19), the total number of treatments received? the cursor moves to
D19. If "No", cursor
moves to D23.
D19and |D19>0, and You recorded that the patient had more detox treatments than the Yes/No | Pop-up after D21 is
D21 D21>D19 total number of treatments received for alcohol abuse. Remember entered. If "Yes",
D21 is a sub-set of D19. Do you want to recode D19? the cursor moves to
D19. If "No", cursor
moves to D23.
D20 and [ D20>0, and You recorded that the patient had more detox treatments that the Yes/No | Pop-up after D22 is
D22 D22>D20 total number of treatments received for drug abuse. Remember entered. If "Yes",
D22 is a sub-set of D20. Do you want to recode D20? the cursor moves to
D20. If "No", cursor
moves to D24.
D20 and |D20=0or 00 and | You recorded that the patient never had any treatments for drug Yes/No | Pop-up after D22 is
D22 D22>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If "Yes",

recode (D20), the total number of treatments received?

the cursor moves to
D20. If "No", cursor
moves to D24.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
Dlaand |Dla=0 or 00 and | You recorded no days of drinking in the past 30, but recorded the Yes/No | Pop-up after D23 is
D23 D23>0 client has spent money on alcohol. This is unlikely. Please review. entered. If "Yes",
Do you want to change D23? the cursor does not
move. If "No",
cursor moves to D20.
Dla, D2a, [DlatD2a>0 and | You recorded the client's drinking in the past 30 days (D1 and D2),| Yes/No | Pop-up after D23 is
andD23 D23=0, 00, 000, |but no money spent on alcohol. Please review this, do you want to entered. If "Yes",
0000, or 00000 | change D23? the cursor does not
move. If "No",
cursor moves to D20.
D3a-D12a, | All items D3a You recorded zero days of drug use in the past 30, but the patient Yes/No | Pop-up after D24 is
and D24 [ through D12a =0 | acknowledges spending money on drugs this month. Please entered. If "Yes",
or 00 and D24 >0 | review, and coded those drugs used in the past 30 days. Do you the cursor moves to
want to change # of days of drug use in the drug grid? D3a. If "No", cursor
moves to D25.
D3a-D12a, | Any item D3a- You recorded days of drug use in the past 30 days, but no money Yes/No | Pop-up after D24 is
andD24 D12a>0 and spent on drugs, please review this. Do you want to change D24? entered. If "Yes",
D24=0, 00, 000, the cursor does not
0000, or 00000. move. If "No",
cursor moves to D25.
D26, D28, | D26>0 and D28 | In an earlier question (D26), you recorded that the patient had Yes/No | Pop-up after D30 is
and D30 | and/or D30=0 experienced some days with alcohol problems in the past 30 days. entered. If "Yes",
If this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D28. If "No", cursor
problems. Do you want to change your code on D28 and/or D30? moves to D27.
D26, D28, [ D26=0 or 00 and | In an earlier question (D26), you recorded that the patient had no OK Pop-up after D30 is
and D30 | D28 or D30>0. alcohol problems in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D26.
some problem days. Go back to D26 and identify the number of
days the problem has bothered them.
D27, D29, [ D27>0 and D29 |1In an earlier question (D27), you recorded that the patient had Yes/No | Pop-up after D31 is
and D31 | and/or D31=0 experienced some days with drug problems in the past 30 days. If entered. If "Yes",
this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D29. If "No", cursor
problems. Do you want to change your code on D2 and/or D31? moves to D32.
D27, D29, [ D27=0 and D29 | In an earlier question (D27), you recorded that the patient had no OK Pop-up after D31 is
and D31 | or D31>0. problems with drugs in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D27.
some problem days. Go back to D27 and identify the number of
days the problem has bothered them.
L3-L16 L3 through L16 | You recorded the patient had more convictions than the total Yes/No | Pop-up after L17 is
and L17  |total >L17 number of times they were arrested and charged (L3 to L16). This entered. If "Yes",
is unusual. Do you want to change L17? the cursor does not
move. If "No",
cursor moves to L18.
L2 and L2=1 and all L3- | In an earlier question (L2), you indicated the patient is on Yes/No | Pop-up after L20 is
L3-L16, L16 and L18- probation or parole. However, no arrests or charges are entered. If "Yes",
L18-L20. |L20=0 or 00. documented in items L3-L.20. Do you want to recode any legal the cursor moves to
charges? L3.If "No", cursor
moves to L21.
L24 and |L24=1,and L3- | You recorded the patient is awaiting charges, trial or sentence Yes/No | Pop-up after L24 is
L3-L16, L16 and L18- (L24), but no arrests and/or charges are coded in L3-L16 or L18- entered. If "Yes",
L18-L20 [ L20=0 or 00 L20. Do you want to recode any of the charges? the cursor moves to

L3.If "No", cursor
moves to L25.

Mental Health Assistant Version 3 (MHA3)

166

User Manual Patch YS*5.01*150

March 2020




Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
L24 and L24=0, and You recorded the patient was not awaiting charges, trial or Yes/No | Pop-up after L25 is
L25 L25>0 sentence (L24), yet you coded a charge in L25 (which would be entered. If "Yes",
not applicable). Do you want to recode L.24? the cursor moves to
L24.If "No", cursor
moves to L26.
L26and |G19=2and In the general information section, you recorded that the patient Yes/No | Pop-up after L26 is
G19 L26=0 or 00 had been in jail in the past 30 days, this is usually also represented entered. If "Yes",
in L26. Do you want to change your code on L26? the cursor does not
move. If "No",
cursor moves to L27.
L27 and E17>0 and In the employment section, you recorded that the patient had Yes/No | Pop-up after L27 is
E17 L27=00 illegal income in the past 30 days, this is usually also documented entered. If "Yes",
in L27. Do you want to change your code on L27? the cursor does not
move. If "No",
cursor moves to L28.
F30,F32, |F30>0and F32 |In an earlier question (F30), you recorded that the patient had Yes/No | Pop-up after F34 is
and F34 and/or F34=0 some family conflicts in the past 30 days. If this is true, then we entered. If "Yes",
would expect that the patient would be at least slightly bothered or the cursor moves to
slightly in need of treatment. Do you want to recode F32 or F34? F32. If "No", cursor
moves to F31.
F30, F32, [F30=0or 00 and |In an earlier question (F30), you recorded that the patient had no Yes/No | Pop-up after F34 is
and F34 F32 and/or family conflicts in the past 30 days. Since they report being entered. Cursor
F34>0. troubled or wanting treatment, it is fair to expect that they had moves to F30.
some problem days. Do you want to go back to F30 and identify
the number of days the problem has bothered them?
F31,F33, [F31>0and F33 In an earlier question (F31), you recorded that the patient had Yes/No | Pop-up after F35 is
and F35 and/or F35=0 some conflicts with others in the past 30 days. If this is true, then entered. If "Yes",
we would expect that the patient would be at least slightly the cursor moves to
bothered or slightly in need of treatment for this recent problem. F33.If "No", cursor
Do you want to recode F33 or F35? moves to F36.
F31,F33, [F31=0 and F33 or| In an earlier question (F31), you recorded that the patient had no Yes/No | Pop-up after F35 is
and F35 F35>0. conflicts with others in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to F31.
some problem days. Do you want to go back to F31 and identify
the number of days the problem has bothered them?
P1, P2 and | P1 + P2=0 or 00 | You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P10a
P10a/b and P10 aorb treatment for psychiatric problems (P1 and P2), yet they have and b are entered. If
(past 30 days or | attempted suicide. Please review treatment they may have "Yes", the cursor
lifetime)=1 received for the suicide attempt. Do you want to recode P1 or P2? moves to P1. If
"No", cursor moves
to P11a.
P1,P2 and [ P1 + P2=0 or 00 | You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P11a
Plla/b and Pllaorb treatment for psychiatric problems (P1 and P2), yet they have been and b are entered. If
(past 30 days or | prescribed medications for psychiatric problems. Please review "Yes", the cursor
lifetime)=1 treatment they may have received. Do you want to recode P1 or moves to P1. If
P2? "No", cursor moves
to P12.
P3 and E15=0, 00, 000, | You recorded that the patient receives a pension for a psychiatric OK Pop-up after P3 is
E15 0000, or 0000 problem (P3). Unless they did not receive any cash this month, this entered.
and P3=1 income is generally recorded in the employment question about Cursor doesn’t move.

pension money received (E15). Go back and change E15 in the
Employment section.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
P4a-P10a | P4a through You report that the patient has had problems in the past 30 days, Yes/No | Pop-up after P12 is
and P12 P10a=0 or 00, but none are recorded in the psychiatric symptom list P4 through entered. If "Yes",
and P12>0 P10. Please review P4 through P10, do you want to go back and the cursor moves to
change the code of any of the symptoms? P4. If "No", cursor
moves to P13.
P4a-P10a | P4a through You report that the patient has had no problems in the past 30 OK Pop-up after P12 is
and P12 P10a>0 and days, but problems are evident from the psychiatric symptom list entered. Cursor does
P12=0 P4 through P10, please probe about the number of days these not move.
symptoms bothered the client and recode P12.
P9a and P9a and/or You report that the client has said they have either suicidal OK After P10a is entered.
P10a P10a=1 ideation or have attempted suicide in the past 30 days. Probe Cursor moves to
further for a plan for the suicide and/or dates of the suicide P10b.
attempt. Notify your supervisor of these responses.
P12, P13, [P12>0and P13 | You report that the patient had psychiatric problems in the past 30 OK After P14 is entered.
and P14 and/or P14=0. days, (P12). Given these problems, we would expect that the Cursor moves to P12.
patient would be at least slightly bothered or slightly in need of
treatment for this recent problem, please recode P13 and/or P14.
P12, P13, |P12=0or 00 and | You report that the patient had no psychiatric problems in the past OK After P14 is entered.
and P14 P13 or P14>0. 30 days (P12). If they report being troubled or wanting treatment, Cursor moves to P12.

it is fair to expect that they had some problem days. Go back to
P12 and identify the number of days the symptoms have bothered
the client.
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ASI : Changing User Preferences

User preferences can be changed in the Tools | Options... menu.

Example: Some system parameters are user-configurable and can be changed by clicking on the
Tools | Options... menu item.

Addiction Severity Index
Help
g Y oo Cobr..

v Default Farm SizefPasition v Speed Tab

*M1. How many times in your life ¥ Show H‘"*’\\v alized for medical problems (" for never) 5'| ] ﬁ =

Status

W2 How long ago was your last hospitalization for a physi m? ‘r’aar‘s;| :i Mo nthS'[ j
*ni3. Do you have any chronic medical problems which nterfere with your life?
[ oMo [ 1.ves (specify) W ¥ Not Answered

*M4. Are you taking any prescribed medication on a regular basis for a physical problem?
[ oMo 1. ves [ % Mot Answered

*ns. Do you receive a pension for a physical disability? (Exclude psychiatric disabilit)
[T 0.No [ 1.ves (specity [ % MotAnswered

*ME. How many days have you experienced medical problems in the past 307 | il

*M7. How troubied or bothered have you been by these medical problems in the past 30 days?
["] 0. Motatall [ 2 Moderately [T 4. Bxdremety Al
[ 1. stightty [ 3. considerably [ | X NotAnswered

*ME. How impaortant to you now is treatment for these medical problems?

[ 0. Motatall [ 2 Moderately [ 4 Extremely
[ 1. slightty [T 3 considerably [ % NotAnswered

M9, Interiewer. How would you rate the patient's need for medical treatment? :-_I
4] |

Medical Status Comments: This is an exarmple of medical status comments

G GeneralInfo M Medical [ £ Employment | D Drugiaiconol | L Legal | H Family He| F Social | B Psychia 4 | »
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Default Form Size/Position

When the Default Form Size/Position option is checked, this function is used. If it is not checked,
the Default Form Size/Position that was true when the MHA session was closed the last time is used.
The status of the Default Form Size/Position option (i.e., checked or not checked) is saved from one
MHA session to another, so the Default Form Size/Position settings or the user-preferred settings can
always be used. The first time a MHA session is started, the Default Form Size/Position option is
checked and the default settings are used.

From the Mental Health Assistant window, click on Tools, and click on Default Form
Size/Position. The check-mark symbol displayed beside the Default Form Size/Position option
toggles on and off and the window size will adjust accordingly.

Speed Tab

The Speed Tab is provided to make data entry faster. ASI Items that require a simple click (or single
keystroke) will move to the next item without the user pressing the Tab or Enter keys. This is
particularly helpful on the Social and Psychiatric sections of the ASI.

Highlight Color

The colors depicting the highlighted items on the ASI form can be modified by the user. The default
colors are black lettering on a yellow background. To change the foreground or background, use the
combo box to select the desired colors. If the user selects the same color for both foreground and
background, the item would not be visible and an error message would appear. No checks are
conducted for tasteless color choices.

Example: Highlight color-selection form.

AS| Options

Sample ltem.

Highlight Color Foreground:

Highlight Calor Background:

|‘r‘e|lnw [ Iﬂ

Done Cancel |
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ASI: Help Menu Options
Opening the ASI Help File

Click on Help | Contents... on the help menu, to access the ASI Help file, from the ASI Data Entry
Form. The help file for the clinician is opened. This is from the University of Pennsylvania/Veterans
Administration Center for Studies of Addiction (1977).

Example: ASI help file.

e

- Mental Health Assistant

File Edit Bookmark Options Help

Enntentsl Index I Back | Frrirt | e | B I

Question by Question Guide
General Information Legal Status
Medical Status Family History
Employment/Support Status Family Social Relationships
DrugfAlcohol Use Psychiatric Status

AS| Manual
Introduction Confidence Ratings
Patient's Rating Scale Difficult Situations
Estimates Follow-up Interviews
Clarification Frequently Asked Questions
Interviewer Severity Rating Appendices

Software Tips
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Using the Help Index

From the ASI Data Entry form, click on Help Index from the help menu to access the Help Index.
The help file will be opened. This file has information concerning the operation of the program.

Example: ASI Help Index.

Help Topics: AS|.hlx 2] |

[ndes |Fin.j |

1 Twpe the firgt few letters of the word pou'te looking far.

i

2 Click the index entry you want, and then click Dizplay.

Clarification

Confidence Ratings

Critiz:al [bernz

Crogz Checking ltems

D ata Entry Suggestions
Difficult Situations
Eztimates

Follow-up [nteriems
Frequently asked questions
General Instructions
Hallingzhead Job Categories
Introduction

[ntroduchon to patient

Job Categones

Fatient B ating Scale
Frogram Operation
[luestions

| |

Display I Erint.. Cancel
Mental Health Assistant Version 3 (MHA3) 172

User Manual Patch YS*5.01*150

March 2020



Domain Scores

Example: To view the Domain Scores, click on Domain Scores tab. The ASI domain results will be
displayed in graph and text form.

o Mental Health Asststant in use by MHPROVIDER OHE
File Edt Wiew Took Help

Addiction Severity Index Manager

COne Mhpatient
SEN: w2412

|~1mm-nmm.nmam:mm « D3N 02005 & 02262005 & 0AN0E2005 & /205005 * 01 052005 I

AS| Scores

12/08/2006 | 02/08/2006 |03/15/2005 |03/15/2005 0371072005  02/28/2005 ~

Ewvaluation Factors

Alcohol (EF) 52 51 40 40 40 40

Dirug (EF) 40 42 5 : 35 35

Legal (EF) 59 63 45 45 45

Psychiatnc (EF) 1 62 41 41 41 a1

M aan ik oWl al o - i & & Ih] i
ol ]
Harrative F':apurt| tem Feport | tem Trends Domein Scores I
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Item Trends

To view the Items Trend, click on Item Trends tab. Item-level data will be presented in tabular and
graphical form across interviews.

& Mental Health Assistant in use by MHPROYIDER ,ONE
File Edit Wiew Tools Help

One Mhpatient

Addiction Severity Index Manager SN 0002417
AS| tems
AS|E12 Money earned
tem - BRI e S EEEEE ,
MEB Days medical problerm
L 1 B R et e e
E11 Days worked o g o
E12 Mone rned 4,000-5 ------------------------------------------ b comoonmmmoonas scoamemmocaammad
E17 llegal income
FF f==occoi|besnssscoonoocanccoononasssccanoocas boooscooasooonacsosonooscaccoooad ,
D1 Days used alcohal 0 0 0
D2 Days alcohal intoxicatic 3000 ¢
D3 Days used herain aepn
D5 Days used other opiate 0
D7 Days used sedfhypn/tr 2000
D8 Days used cocaine 1500k
D23 Money spent on alcoh g
1,000}
D24 Money spent on drugs
L?7 Days illegal activities 500 - 1= -4
F30 Days of family conflict oL 0 :
e P o > 01/05/2005 02/05/2008 12/05/2008

Marrative Report | ltem Report ltem Trends | Domain Scores

Mental Health Assistant Version 3 (MHA3) 174 March 2020
User Manual Patch YS*5.01*150



Graphing a Different Iltem

To graph a different item, click on different row in table of item data. The new row will be
highlighted and the data for that item will be graphed.

Example: The item was changed from E12 (previous example) to M6 by clicking on the M6 row.
M6 data are graphed.

o Mental Health fAssistant in wse by MHPROVIDER O

Be Edt Yiew Took Help
Addiction Severity Index Manager

COne Mhpatient
SSN: ooex=2412

ASI tems
Itern

E11 Devys worked
E12Money eamed

E17 llegal income

o Dnys.us-nd alcohol

D2 Days alcohol intoxicatic
O3 Days used harain

05 Days used other opiate
D?Duys A
D8 Days used cocaine
D023 Money spent on alcoh
I:]Zd hﬁ:nwiepir.ltun drugs
L27 Davys illegal ucfru-iﬁa_s_

L’ﬂ:ﬁ] . xl_

Hnrmhmﬁnpmti ttem Report 1em Trends Il:lg'nu.‘n &:umll
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Returning to the Narrative Report View

Example: To return to the Narrative Report View, Click on the Narrative Report tab. The original
view of the ASI tab is restored.

» Mental Health Assistant in use by MHPROVIDER,ONE
File Edit Miew Tools Help

@ Addiclion Severity Index Manager Egﬁﬁﬂﬁﬁ

—— = Frenaous ASI
Moy = Date Type Ordered By | Status Signed ~
Edit ajz212011 FULL MHPROVIDER.ONE Incomplete
Sign Af21 2011 FULL MHFROVIDER, ONE Incompleta False
2ngrzm LITE FINKELSTEINALLAN Ft Refused True
s SICE 412272010 FULL MHPROVIDER. ONE Unable to respond  False

MEIPATIZNT,ONZ 666-11-4444 ASI TULL on 04/22/2011 by: MIPROVIDER,CHE
#kidt Unsigned Doafc deddd
wde DEVEROSOCIAL HISIORY =d4s

GENERAL INFORMATION

Mr. Mhpatient is a 33 year old Hispanic=Other, f1 question not answered male
ACTIVE DUTY. He Lisce his religicus preference &8 Other. He was sd=icred to the
Decoxificaticn Services program on Apr I3, I01l. Im the past 30 days, he has .
Gl9 QUESTION NOT APPLICABLE He has lived az his curzant addrass for 5 years, 9
monthy.

This raport is bassd on & full ASI imcerviaw conducced in person on Apr 22,

2011 by Ome Mhprovider, Clinical Fsychologist. Mr. Mhpatisnt complated the
interview.

Sevarity Rating e G
MEDICAL Click
EMPLOYMENT

0.4260
2.1333
0.3087

DRTE

LIGAL

FAMILY
PE¥YCHIATRIC

Narrative Feport | hem Report | hem Trends | Damain Scores |

oM W WM M
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User Preferences Functions

Orientation

Example: The User Preferences form enables the user to customize the manner in which several
functions are performed and displayed in MHA. Additionally, the font and display functions are an
attempt to comply with Section 508 requirements in MHA’s user interface.

I

Form title

« User Preferences

Eont lﬂighlightCDlDr]Miscellanenua]Meng ] *+

Font on display: MS Sans Serif Size: 0

Instructions:
This menu will demonstrate fonts selected below.

Click the "Done" button to incorparate a font in kMHA, : o

[Cairiomeron |

-
— buttons
Cancel Done T

Mental Health Assistant Version 3 (MHA3) 177 March 2020
User Manual Patch YS*5.01*150



Form Title

The Form Title simply identifies the form.

Navigation Tabs

The Navigation Tabs are used to access the various functions that are distributed across four panels.
Editing Panel

The Editing Panel displays the various artifacts that the user manipulates to make adjustments to
preferences. There are four panels, but only one of them is visible at any one time.

Command Buttons

The Command Buttons are used to either cancel all actions or close the window and save the changes
made.

Changing MHA System Font

There are three types of fonts that the user may select to provide the best viewing comfort possible:
The CPRS Font, the Windows Font, or a New Font. Selecting the CPRS Font will change MHA’s
font to match that with CPRS uses. If the user is comfortable with the CPRS font, then this may be a
good choice. The Windows Font is the “default” Windows font. This font is used by the other
programs on the system too. The New Font option enables the user to select from any of the fonts
found on the PC. With this option it is possible to change font characteristics, such as size and bold,
etc. In most cases, the font will not need to be changed from the one offered initially by MHA. To
change Font options:

1. Click on any of the three font Option Buttons.
2. Click on the Done button
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Example: Font tab. Clicking on Cancel ignores any choices made.

E User Preferences @

Font | Highlight Color Mis::ellaneuusl Menu|

Font on display: Tahoma Size: &

Increasing the font size on longer instruments, such
as the AUIR, MMPIZ, NEQFI ar PAI, may cause display
issues with the questions.

Instructions:
This menu will demonstrate fonts selected below,
Click the "Done” button to incorporate a font in MHA.

CPRS Font Windows Font Mew Font
) - - 2. Click
| \] | | /] -

E
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Example: If the New Font button is selected, the New Font selection prompt is displayed.

- Font @

Font: Font style: Size:
Tahoma Regular g [ QK ]
ffahoma  JlReguar  [RINE T Wawror
Tempus 5ans ITC Bold 10
Terminal Obligue 1
Times New Roman | | |Bold Obligue E
Trebuchet M5 - - | (16 o
Sample
AaBbYvyiz
Script:
Westem -
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Changing the Displayed Highlight Colors on the All-Questions Data-
input Form

As a navigational aide, the selected question on the All-Questions form is highlighted with a different
color from the form’s color. This color can be changed by choosing the Highlight Color tab and
selecting colors from the artifacts on the Editing Panel.

Example: Highlight Color tab. Clicking on Cancel ignores any choices made.

E User Preferences @

Font HiEIh|iEI|'ItCD|DF| Miscellaneuusl Menul

Fighiight Color Foreground: | g v

Highlight Color Background: ] vellow i

| Sample Ttem 1. Click

Cancel \
:
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Toggling Visual Feedback On/Off

Visual Feedback displays error messages in addition to sound beeps. A dialog would be presented to
identify the error the user made, for example, the dialog message says the wrong key had been
pressed.

1. Click on the Miscellaneous tab
2. Click on the “Provide visual feedback...” button, so that a checkmark is displayed.

Example: Miscellaneous tab. Clicking on Cancel button ignores any choices made.

E Uszer Preferences |E|
| Font | HighligW| Miscellaneous | M

1 | Provide visual feedback in addton to beeps,
[ ] Use screen reader

Speed Tab. For multiple choice items, go to next item
.'ﬁmnut prezsing tab Eey. i~

Display image on main menu.

[ Maintain original font (Recommended).

(Instruments are designed using a standard font and changing its size may produce unsatisfactory visual results,)

o

Toggling Screen Reader On/Off

MHA has the ability to detect when a screen reader is in use. MHA will automatically change
many of its forms so that a screen reader can accurately and intelligently present information to
the listener. Sometimes it is useful to run MHA as if a screen reader is in use, usually for testing
purposes, and this toggle provides that ability.

To toggle Screen Reader:

1. Click on the Miscellaneous tab
2. Click on the “Screen Reader...” button, so that a checkmark is displayed
3. Click on the Done button
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Toggling Speed Tab On/Off

Speed Tab is a feature to increase data entry speed. Speed Tab is actually an automatic “Tab” key
press that is triggered after the user makes a choice from a question with multiple choice answers.
This saves the user from having to press the Tab key to move on to subsequent questions on the
form. However, the Speed Tab option has no effect on Multiple-Line Text Boxes, Single-Line Text
Boxes and Spin Boxes. A check box to toggle the Speed Tab is also located on the data-entry form.

To toggle Speed Tab:

Click on the Miscellaneous tab

Click on the “Speed Tab...” button, so that a checkmark is displayed

Click on the Done button

Speed Tab functions are enabled in the data-entry forms, based on whether the checkmark
was visible at the time of clicking on the Done button.

el S

Example: Miscellaneous tab. clicking on Cancel, ignores any choices made.

E User Preferences

5

| Font | HighlightCqur| Miscellaneous |

1 1 Provide visgal feedback in addtion to beeps,
[ ] usestreen reader

eed Tab. For multiple chaoice items, go to next item
.'a#:lmn:-ut pressing tab Eey. "8

Display image on main menu.

[] Maintain original font (Recommended).

{Instruments are designed using a standard font and changing its size may produce unsatisfactory visual results.)

.~ |

Mental Health Assistant Version 3 (MHA3) 183 March 2020
User Manual Patch YS*5.01*150



Toggling The Display Of Images On The Main Menu

The images on the Main Menu can be turned off or on by checking the box.

Example: Miscellaneous tab. clicking on Cancel, ignores any choices made.

User Preferences

| Font | Highlight Color| Miscellaneous | Menu |

5

1 1 Provide visual feedback in addtion to beeps,

[] use screen reader

Speed Tab. For multiple choice items, go to next item
.'ﬁmuut pressing tab Eey. =

Display image on main menu.

aintain original font (Recommended).

(Instrumen'

are designed using a standard font and chanaging its size may produce unsatisfactory visual results. )
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Toggling: Maintain Original Font on/off

When an instrument is designed for MHA there are sometimes design characteristics that are based
on the size and type of font so that questions and answers are displayed in a readable manner. Every
effort is made to accommodate larger or smaller fonts should that be the user’s preference. Since the
readability of an instrument is based on many factors (e.g., screen resolution, DPI settings, size of
form), not just the font’s size and type, this toggle provides a means to ensure the instrument will be
readable in its original design. The Original Font is maintained, based on whether the checkmark is
set for this toggle. To set this toggle:

1. Click on the Miscellaneous tab.
2. Click on the “Maintain Original font...” button, so that a checkmark is displayed.

Example: Miscellaneous tab. Clicking on Cancel ignores any choices made.

User Preferences

o

| Font | Highlight Color| Miscellanous | Menu |

1 1 Provide visual feedback in addtion to beeps,
[ ] Use screen reader

Speed Tab. For multiple choice items, go to next item
.'ﬁmnut prezsing tab Eey. i~

Display image on main menu.

[ Maintain original font (Recommended).

(Instruments are designed using a standard font and changing its size may produce unsatisfactory visual results, )

0l

e
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Selecting the starting point for MHA

When MHA is started, it usually presents the Main Menu initially. This is the depiction throughout
this manual. However, it is possible to bypass the Main Menu and present the “Instrument
Administrator” instead. The user is able to select from the following starting points:

Main Menu

Instrument Administrator
Instrument Results

ASI

Special Results.

To change the initial display in MHA:

1. Click on the Menu tab.
2. Click on one of the possible menu options.

Example: Menu tab. Clicking on Cancel ignores any choices made.

- .
BUser Preferences [ =2 |

| Font | Highlight Color Misr_ellaneuus| Il""|E|'l'-||
Always start MHA with
@ Mairn Menu
it Instrument Administrator
it Instrument Results
i ASI
i Special Results

Cancel Done
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Off-line Administration Functions

Orientation

Most users are likely to use MHA in the standard way, that is, by administering instruments while
their computer is connected to a VistA system. However, MHA offers “off-line” testing features for
users needing such functionality, such as at CBOCs. Off-line testing enables the user to administer an
instrument when the user’s computer is not able to connect to a VistA system, temporarily saving the
administration’s results in an encrypted local file. When a user returns to the office and resumes a
connection to VistA, the user is asked to match the off-line patient information for a selected
administration with the VistA patient information. If the user is satisfied with the match, the results
can be uploaded to VistA, at which time the temporary local file is deleted.

The only way that MHA can connect to VistA is by being “launched” from the CPRS Tools menu.
This is different from previous versions of MHA. So, to invoke MHA for off-line use, users will need
to double-click on the Mental Health Assistant icon on the desktop.

Stored Off-line administrations are not useful until they are uploaded to VistA, at which time they
become part of the patient’s official record.

Example: There are two principal forms that are used for processing off-line administrations. The
Off-line Patient Manager is used while disconnected to VistA, while the Off-line Results
Synchronizer is used once a connection to VistA is restored.

& Mental Health Assistant

Ofi-Line Patient Manager

Patient Selector

/ Patient Edit Area

Select exizting off-ine patient

Fatient detailz  [Edit az needed]

First Mame: | THREE

Last Mame:  |MHPROVIDER

SSM;  |REE12-3456

DOB: | 810190 |
Sew 1 Male " Female

Mew Delete Cancel k.
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Patient Selector
The Patient Selector Drop-Down List Box is used to choose from a list of existing off-line patients.

Patient Edit Area
The Patient Edit Area contains the input artifacts that are used to edit and display patient information.

New button
The New button is used to prepare the form for entering information about a new patient.

Delete button
The Delete button removes the selected patient from the list of patients and deletes the local record.

Cancel button
The Cancel button closes the Off-line Patient Manager without selecting a patient.

Ok button

The Ok button selects the current patient for processing of off-line administrations.

Off-line Results Synchronizer
To use the Off-line Results Synchronizer, the following must be true:

The PC is connected to VistA.
MHA is launched from the CPRS Tools menu.

e The user has previously administered at least one oft-line instrument that has not yet been
uploaded to VistA.

The following functionality is restored once connected to VistA:

e Instruments Ordered-by selection
e Interviewer selection
e Visit Location selection
e Online Support
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Example: Off-line Results Synchronizer

@ Mental Health Assistant
Fie Help Off-line records list

Dﬂ-LiFIE HESUHS Synchron'zer Pick: ar olfine recond, find & mabching patient in CPAS, and upload the

3 Ofi-Line Records
M ez
MHPATIENT, ONE D00-00-2412 | 03051992 20
MHFATIENT, OME 000-00-2412 | O3/051932 FEMALE CAGE OS2 2005 (
| MHPATIENT, Twi | O00-00-8455 | D4MO0A240 FEMALE  AUDC O4/22/2005 1 |
Search lor Matching CPRS Patient ‘_Jimull: alf Match
S Go I Resaltsof match [l | (N C IV G T
Mame| MHPATIENT, OHE  MHPATIENT, OME
Erder some of ll the betters of Last name, or S5, of the frst letter of the last name plus last four Teon | ;
dhgits of SSH. Seasch resuits below [chck on name to select). JEitil Q000412 PN
- : ||| D08 | o5 952 nnax
Marme S5M [ooe Sex |Sex |FEMALE FEMALE

MHPATIENT, ONE |000:00:2412 | 21111922 | FEMALE

Match Confidence Level Good

Exit button

Uplcsad button

ﬁ

"
Dilete Off-Line Record \L CPRS patient search panel Upload | Ext
]
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Main Menu

The Main Menu offers user functions in the context of the Off-line Results Synchronizer form, such
as file and help.

Off-line Records List

This is the list of all tests that have been administered off-line, which haven’t been uploaded to VistA
yet. The list is used to select which administration to process.

CPRS Patient Search Panel

This group of artifacts is used to search for, and list, CPRS (VistA) patients which closely match the
off-line patient that is selected in the Off-line Records List.

Patient Match Panel

This panel displays a table on which both the off-line and CPRS patient information is shown side-
by-side to aid in determining the possibility of a match. All of the off-line patient information is
assumed to come from the patient during an interview. In most cases, the information provided will
be a perfect match to the information in VistA for the same patient. This matching scheme is a way
for the clinician to verify that it is the same patient and to make any adjustments for typos and other
minor errors.

Delete Off-line Record Button

This button triggers the deletion of the currently-selected off-line administration record. A
confirmation prompt is displayed before deleting the record.

Upload Button

This button starts the process of uploading to VistA the currently-selected record.

Exit button

The Exit button closes the Off-line Results Synchronizer form.
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Starting MHA in Off-line Mode from the Desktop Icon
To start MHA for off-line use:
1. Locate the Mental Health Assistant 3 icon, as pictured below, on the Windows Desktop
2. Double-click the icon
3. Click on the Yes button on the “Do you want to work off-line” prompt.
4. Clicking on Yes causes the Off-line Patient Manager form to display.
Clicking on the No button aborts MHA.

Example: The Mental Health Assistant icon on the Windows Desktop.

r{]?

Vental Health
Assistant 3 Double-click

Example: “Do you want to work off-line” prompt

Mental Health Assistant

9 , MHAisnot able to connect to VistA. Do you want to work offdine?
\"\-\-.
The only thing you can do offdine is administer a test. You can upload the results the next time you're
connected to VistA.
If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu. .
Click
Mo
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Selecting an Existing Patient from the Drop-Down List Box
To select an existing off-line patient record:

1. Click on the down-arrowhead to open up the Drop-Down List Box (Combo box).
2. Click on the name of the desired patient.

Example: The patient selected becomes the active patient on the Drop-Down List Box. Demographic
information belonging to the selected patient fills the form.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-line patignt

— 2. Click to make
MHPATIEMT, TW0O a selection

First Marne: |DNE

Last Mame:  MHPATIENT

SSM:  |000-00-2412

DoB: | 3/ 51992 -]
Cow [ Male ¥ Female

Hew Delete Cancel ok
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Adding and Selecting a New Off-line Patient
To add a new patient to the list of off-line patients:
1. Click on the New button.
2. Enter the new patient information in the corresponding fields.

3. Click on the Ok button.

Example: The data entry fields are cleared and appear blank and ready for input. After clicking on
the Ok button, the user is presented in the Instrument Administrator form

& Mental Health Assistant

Ofi-Line Patient Manager

Select exigting off-ine patient
| =l
Patient detailz  [Edit as needed)

2. Enter patient e
information in First Mame: | |T'0

provided fields

Last Mame: | [MHPATIENT

SSM: | |000-00-8455

DOE: | | 44101940 =]
i Male {* Female

Sex:
1. Click :‘-.ml:l administer an
instrument

Cancel | ok

3. Click, to save patient

MHew | Delete
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Example: Off-line Instrument Administrator form.

ﬂ Mental Health Assistant in use by VITAGLIANO,CRYSTAL
File: Tools Help

"\i:',ﬁ Instrument Administrator

Date of Administration Avaiisble Instruments and Batteries:

5/ B/2009 ~| | show: [
=

Instructions

8 AaQ2

™ AIMS

™ ] ASSIST-NIDA
™l ASSIST-WHOV3
rf ATQ

1§ AuDC

~ § AaupIT

r 1 Bal

£l BaM

rE BaM-C

I~ £l BAM-IOP

g sam-r

™ £] BARTHEL INDEX
™ £l BASIS-24

r £ eo12

T

(===

Avivapatient, Eight
SSN: x00-xx-0928

Instruments Chosen:

‘ 1. ¥

Display:
_) One Question at a Time

@ All Questions at Once

Since off-line administrations of instruments mean that the connection to VistA is not present, there

are several features of MHA that are disabled:

Instruments Ordered-by selection
Interviewer selection

Visit Location selection
METRIC Instruments Reviews
Battery Wizard

Instrument Description

Online Support
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Selecting a Different Off-line Patient from the Instrument

Administrator Form

To select another off-line patient from the Instrument Administrator form:

1. From the Instrument Administrator form, click on File | Select Patient... menu option.
The Off-line Patient Manager form is displayed, offering an opportunity to choose a
different existing or new patient.

3. Choose a different off-line patient from the Off-line Patient Manager form. After selecting
another patient, and clicking Ok, the new selected patient is identified.

Example: Selecting a patient on the Instrument Administrator form.

o Mental Health Assistant in use by Off Line

[ZCR Tools Help
W ssﬁwﬂﬂﬁg
ate of Administration: Mmem and Batienes: Instrumerits Chozen:
| s/ 62009 [ [ stow a0 =
Instructions:
F[ MHLE ~ J
e aE et A 3]
MdUSe Or CUrsor, .LJ MISS
o mmezs <
B mmeiz
£] MORSE FALLSCALE
Bl PcPTsD
B Poc . .
B Poum
B PHo-2 = Display:
]j PHOS Cne Question ata Time
El ALoc = All Quastions at Once
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Example: Selecting an existing patient on the Off-line Patient Manager form.

& Mental Health Assistant

Ofi-Line Patient Manager

1. Click

Select exizting off-line patient

MHPEOVIDER. THREE -

MHPATIEMT, OME 2. Click
MHPATIEMNT, Tw/0

First Mame: | THREE

Last Mame;  |MHPROVIDER

SSM:  |BRE-12-3456

DOB: | 810190 <)
Sew % Male ™ Female

3. Click

Hew Delete | Cancel | ]
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Deleting an Existing Off-line Patient
To delete an off-line patient:

Select the name of an off-line patient using the Drop-Down List Box.

Click on the Delete button.

The delete warning message is displayed

Click on Yes to delete the selected patient from the list OR click on the No tab to abort the

deletion.

el

Example: Selecting the name of an off-line patient using the Drop-Down List Box.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient
MHPROWIDER. THR

MHPATIENT, OME 1. Click

MHPATIENT, T'0

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |REE-12-3456

DOB: | 84041960  ~|
Sew * Male i~ Female

2. Click

Hew | Delete | Cancel ok

Example: Delete warning message.

Mental Health Assistant

"j Are you sure you want to delete Three Mhprovider from the offHine patient file?
< This action cannot be undone!
Mo
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Canceling Selection of an Off-line Patient
To exit the Off-line Patient Manager without selecting a patient:

Click on the Cancel button, or press the escape key “ESC”.
The cancel warning message is displayed.

Respond with Yes to the cancel warning message prompt.
Clicking on Yes closes the Off-line Patient Manager form.
Clicking on No returns to the Off-line Patient Manager form.

SN =

Example: Exiting the Off-line Patient Manager without selecting a patient.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient

Patient detailz:  [Edit ag needed]

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |REE-12-3456

DOB: | 84041960 =)
Sew  * Male i~ Female

MHew | Delete | Cancel | ok

Example: Cancel warning message prompt

Mental Health Assistant

=

Mo patient is selected, Are you sure you want to dose?
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Closing the Off-line Patient Manager

When the Patient Off-Line Patient Manager is closed, and patient data have been entered, a prompt
will appear that says the data can be uploaded to VistA the next time the user connects the computer
to the VA network.

Example: Exit reminder prompt.

Mental Health Assistant

i The next time you're connected to VistaA, you'll be prompted to upload the answers to any instruments
- ) administered during this session.

Recognizing the Availability of Off-line Administrations, and Initiating
the Upload Process

If any records exist on the PC that were administered off-line, the user is reminded about them once
MHA is launched from the CPRS Tools bar. A notification prompt is displayed and the user is
offered a choice to upload these records at this time.

To upload existing off-line records:

1. Start CPRS.

. Invoke MHA from the CPRS Tools menu.

3. Ifany off-line administration files are found on the PC, the “Do you want to upload to
VistA...” prompt is presented. Otherwise, uploading functionality is bypassed and MHA
starts up in normal VistA mode.

4. Uploading the confirmation prompt.

Example: Click on the Yes button, on the “Do you want to upload to VistA...” prompt.
After clicking on Yes, the Off-line Results Synchronizer form is displayed.

Mental Health Assistant
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Example: Off-line Results Synchronizer form.

@ Mental Health Assistant

File Help
Off-Line Results Synchronizer Pick an aff-line record, find a martgglor:ﬂ.patlent in CPRS, and upload the
Off-Line Hecords
M ame S5M []u]=] Sex Instrument

MHFATIENT. OME 000-00-2412 | 03/

DIT-2005

MHPATIENT, OME 000-00-2412  03405/1992 | FEMALE CAGE
MHPATIENT, T'W0 000-00-8455 | 0441041340 | FEMALE AUDC 04/22/2005 [ ¥
Search for Matching CPRS Patient Results of Match

Search for, [M2412 Go Off-Line Patient CFRS Patient

Mamne| MHPATIENT, ONE  MHPATIENT, ONE

Enter some or all the letters of last name, or S5M. or the first letter of the last name plus last four

digitz of S5M. Search results below [click on name to select). S 000-00:2412 OO0
DOB | 03/05/1932 21192
M ame S5M [a]u] ] Sex Sen |FEMALE FEM&LE

MHPATIENT, OME

Match Confidence Level: Good

Delete Off-Line Recard Upload Exit
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Selecting an Off-line Record for Uploading

To select a record for uploading to VistA, click on the desired record from those presented on the
Off-line Records list.

1. The clicked-on record becomes the selected record
The left column of the Results of Match grid is populated with demographic information
from the selected off-line patient’s record.

3. A search in the CPRS database is automatically triggered, to find and list the closest
matching CPRS patient(s) on the CPRS Patient Search Panel

4. The right column of the Results of Match grid is populated with demographic information
from the selected CPRS patient’s record.

5. If more than one CPRS patient match is found, the first one in the list is automatically
selected, although it may not necessarily be the best match.

Example: Off-line Records list containing three records.

= A L e : = : . :
| Rams |SSN L [Sex [Instumers[owe [
MHPATIENT, ONE 000002412 03051992 FEMALE  CAGE 04/22/2005 (

O00-00-2412 | DA051992 | FEMALE ALDIT 04/ 2252005
MHPATIENT, WD 000-00-8455 (41001340 | FEMALE AUDC /222008 [ |
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Searching for a Matching CPRS Patient

There are two kinds of search methods available for finding a matching CPRS patient: the automatic
initial search and a manual search.

The automatic initial search uses a text filter that is built from the selected oft-line patient’s first
letter of the last name, followed by the last four of the SSN—the same way it is done in VistA. This
text filter is automatically placed in the “Search for” Text Box, and is used for the initial search,
which is triggered automatically.

Occasionally, the automatic initial search returns no results or returns poor matching results. In this
case, the search text filter may be changed to customize a new result set. To start a manual search,
replace the text in the Search for Text Box, and click on the Go button to trigger a new search, and a
refreshed listing of possible matches.

Any text may be entered into the Search for Text Box, however, the patient’s last name or the
default search text typically works best.

Example: The CPRS Patient Search Panel with search results.

Search for Matching CPRS Patient

Search for: |M2412 ﬂ/_ 2. Click

Enter zome ar all the letfers of lazt name, or SSM, ar the first letter of the lazt name plus last four
digitz of 55M. Search resultiNaelow [click on name to zele i
1. Enter custom search filter

Sen
00o0-00-2412 | 2141922 FErMALE

MHPATIENT, OME

\ List of possible matches
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Evaluating the results of a possible match

After a search, hopefully the off-line patient’s demographic information results in an obvious match
to the CPRS Patient, based on information stored in VistA. However, there will be exceptions, in
which case the user is forced to make a judgment of whether there is a valid match or not. To aid in
making this decision, the “Results of Match” grid displays information about the Off-Line Patient
and the selected CPRS Patient.

Example: Results of Match grid.

Reszults of Match

ﬁ

OffLine Patient | CPRS Paient |
Mame| MHPATIENT, ONE | MHFATIENT, ONE
55N | 000-00-2412 000-00-2412
DOE | 03/05/1392 211922
Sex | FEMALE FEMALE

Matzh Confidence Level Good -+
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Example: A poor match: No patient was found in the VistA database that matches the search text.
The “Search for” text filter must be changed, and a new search initiated. Try the last name.

@ Mental Health Assistant

File Help
Ofi-Line Results Synchronizer Pick an off-line record. find a maltggior:ipatient in CPRS, and upload the
Off-Line Records
Mame 55N DOB Sex Instrurent | Date

MHPATIEMT, OME 000-00-2412

Search for Matching CPRS Patient Results of Match

Search for: |M2413 Off-Line Patient CFRS Fatient

Marne| MHPATIENT, OME

Enter some or all the letters of last name, or S5M, or the first letter of the last name plus last four

digitz of S5M. Search resultz below [click on name to zelect). 55N | 000-00-2412
DOE | 03/05/1932
Name |55N |DoE [5ex Sex |FEMALE

M atch Confidetice Level Low

Delete Off-Line Recaord Exit
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Example: A good match: Three out of four fields match perfectly, and the search results list a single
patient. It’s possible that the unmatched field is the result of a typo or other type of data-entry
mistake.

& Mental Health Assistant : §|E|
File Help
Ofi-Line Results Synchronizer Pick an off-line record. find a maltggior:ipatient in CPRS, and upload the
Off-Line Records
M arne | 55M DOE | Sen | Inztrument | Date 5
MHPATIENT, OME 000-00-2412  03405/1992 | FEMALE CAGE 04/22/20081( =
M 000.00:2412 | 03/05/1352 04/22/2005
MHPATIENT, TWw/0 000-00-8455 | 0441041940 | FEMALE AUDC 04,/22/2005 1 %
Search for Matching CPRS Patient Results of Match
Sk e ’W M Off-Line Patient |CF'F|S Patient
] Mame| MHPATIENT, ONE  MHPATIENT, ONE
Sir e gl vt e, o S9 fter et e ol | omaocsrz ceoooan2
DOE | 03/05/1932 2111922

Hame DOB Sex Sex |FEMALE FEMALE

MHPATIENT, OME

M atch Confidetice Level Good

Delete Off-Line Recaord Upload Exit
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Uploading an Off-line Record to VistA

To upload a record to VistA:

1. Verify that the patient on the selected record is one that matches the CPRS patient.

2. Click on the Upload button.

3. Click Yes on the upload confirmation prompt

4. The additional required information prompt is displayed.

5. Enter the additional required information at the prompt, and then click Ok. The upload
confirmation prompt is displayed.

6. The selected administration record is uploaded to VistA.

7. After uploading the record, the record is removed from the list of off-line records, which

means that the record was deleted from the local file system too.

Example: To upload a record to VistA.

& Mental Health Assistant

File Help
D‘H‘Linﬁ HESUHS S‘j"l‘lﬁhronrﬁar Fick an cdfine recond, find a matching patiert in CFAS, and upload the:
Oif-Line Aecords
Name B |DoB |Sex Instrument | Dale [l
MHPATIENT, OMNE 000-00-2412  03/0515392 FEMALE CAGE 42220050 |

MHPATIENT, ONE | DOO-00-2412 | 03/05/19592 AUDIT 4/ 2252005 |
| MHPATIENT, Twi O00-00-8455 | 0470,1940  FEMALE AUDC D4.S2272005 [ ™|

Search for Matching CPRS Patient

Seach o [M2412 Go [ [Ufins Paberd  JUPRS Patiert |
Mame| MHPATIENT. ONE  MHPATIENT. ONE
Einter some or all the keltters of Last name, or SSH, of the fiest letter of the Last name plus last four I ; :
dighs of SSN. Sessch resuts below click on name b select] [ OO O e e

i i (|| DO@ | 03051952 anee
Mame SSH |o0B Sex | ||| Sex | FEMALE _FEMALE
MHPATIENT, OME | 000-00-2412 | 2M1/1922 FEMALE
: ! Match Confidence Level Good

2. Click

Delete Off-Line Record | M"“’ E_’-’*I
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Example: Upload confirmation prompt. Responding with “No” will abort the upload.

Mental Health Assistant

\:‘i) The DIT-2005 administered on 04222005 01:51:03 PM to MHPATIENT, OME is selected to be uploaded.
L]

All questions have been answered. .
Click

Are you sure you want to upload this administration?

Example: Additional required information prompt requesting Ordered By, Interviewer and Visit
Location data. Change accordingly and then click Ok.

& Mental Health Assistant Z E'E'
MHPATIENT, OME
DIT-EUDE SSM- 000-00-2412
Ordered By:
MHPROWIDER OMNE j
Interviewer;
MHPROVIDE R, OME = .
Wigit Location /
IMISSI0MNS Ea
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Deleting an Off-line Record

WARNING: Off-line records, by definition, have not been uploaded to VistA. Deleting a record
cannot be undone.

To delete an off-line record:
Select the record to be deleted.

Click on the Delete off-line Record button.
The delete confirmation prompt is displayed.

el

Click on the Yes button on the delete confirmation prompt.

Example: The selected record is removed from the list of records and from the local file system.

o Mental Health Assistant

MHPATIENT, ONE
| MHPATIENT, Twi0O

Search for Matching CPRS Patien
Seach for [M2412 Go

digits of SSN. Seasch results below [click on name o selact]

[Gex
FEMALE

Mame [poe

MHPATIENT, ONE 000-00-2412 | 211322

2. Click

Delete OffLine Recard |

Erter soene of all the betters of Last name, of SSH. of the frst letter o

OO0-00-2412 | 030551932
O00-00-8455 | 041051540

Fie Help
D‘H—Lina FIESLFHB S'}I'I'I'ChrﬂanEr Fick an cdfine record, find a matching patiert in CFAS, and upload the:
Oif-Line Records
Narme [s5M |DoB Sex [Instument [ Date [A]
MHPATIENT, OME 000-00-2412 030651932 FEMALE CAGE

ALDIT
ALDC

 FEMALE

Results of Match

ods2202005 1 |

1. Select the desired record
R SR
|| bog

Maich Conhdence Level Good

(E3A5N1392

HPATIENT. OME
000002412

2n a8
_FEMALE

oo | e |
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Example: Delete confirmation prompt. Clicking on No will abort deleting the record.

Mental Health Assistant

&

The AUDC administered on 04222005 02:19:36 PM to MHPATIENT, TWO is selected for deletion.
All questions have been answered.

You will not be able to undelete this administration.

Are you sure you want to delete it?

Exiting the Off-line Results Synchronizer Form

Example: To exit the Off-line Results Synchronizer form, click on the Exit button, or select File|
Exit from the main menu, or press the escape key “ESC.” The Off-line Results Synchronizer form is
closed and the MHA main form is displayed.

o Mental Health Assistant

un-Line Results Synchronizer

Ofi-Line Records i ) i
M s S5H Dop Sex Irstrurrsrd Diale

MHPATIENT, OME | 000-00-2412 | O3A5/1932 | FEMALE AUDC

Seaich for Matching CPRS Patient ~ Resultzof Match
S aauch for |H24'|2 Go | :ﬂ|f':|.'l'ﬂ.FM ICPHE Paliznt |
MName| MHPATIENT. ONE  MHPATIENT. OME
Enter some of all the letters of Last name, o SSH, of the first letter of the last name phus last four leen | non: :
dhgits of 55N, Seasch results below fcck on name 1o select] |S5N | 000-00-2412 000:00-2412
) ) ||| 208 | 0305992 2nnge
Hame 55H ] Sew ||| 5ex | FEMALE FEMALE

MHPATIENT, OME 000-00-2412 | 2711922 |FEMALE

Match Confidence Level Good

Delete OffLine Record e8|
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Single-Instrument Administrator Functions

Orientation

The Single-Instrument Administrator is useful when the goal is to quickly and frequently
administer only one instrument and there is no need to select from a list of other instruments or
batteries.

Using the Single-Instrument Administrator bypasses the MHA Main form and the Instrument
Administrator, proceeding directly to administering the instrument.

The Single-Instrument Administrator can only be invoked from the CPRS Tools menu and
requires the Clinical Applications Coordinator to configure the Tools menu in VistA. See the
Appendix E for instructions on how to add the name of the instrument to the CPRS Tools menu.
Example: The CAGE as viewed from the Single-Instrument Administrator.

o« Mental Health Assistant in use by WHPROVIDER ONE

- One Mhpatient
CAGE «— RS —_— it
Adrministratons o T
I : T T T ist of previously-
= Date Given | Date Seved | Ordered _,.W_— S
N ] : By e -.Hl:i'nII'IIE-tEFEd'
11672006  11A6/2006 Mhpronader New Complate instruments.
10312006 1073172006 Mhpronader, Mew Complate
10/3042006 1073072006  MhproviderMew Complete
10/30/2006 1073072006  Mhpronader New Complate
Uf2ee2006 1022006 Mhosoeader Mew Cnmnlate | &6)
el
000-00-2412 MHPATIENT, OHE F ACE 87 D5/DE,/,2003 1Z/0Z2/72008
FRINTED ENTERED:
=== CAGE ===

SCALLE RAW

sl g \\ = Rﬂpﬂﬂ e
A toral seore of 2 oF grester is considered climically sigedflosne.

(Not walid wileds figned: Reviewsd BY .......vvvvensnnsnnssasnsnnnnnns
Printed by: MAPROVIDER.OHE
Ordered by: MHPROVIDER.TWELVE

rrmggprE

000-00-2412 MHPATIENT, OHE F ACE 87 05/0&,/2003 1Z/0Z2/2008

FRINTED ENTERET:
Bepon | Graph & Table
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Main Menu

The Main Menu offers user functions in the context of the Single-Instrument form, such as tools and
help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the Single-Question form will apply to this patient.

Instrument’s Name
The Title Bar is a visual artifact that is used throughout MHA to display information about the

context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests

This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process.

Report View

The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Navigation Tabs

These tabs are used to switch between report and graph/table view.

New button

The New button is used to start a new administration for the selected patient.

Edit Button

In the case that the selected administration is “editable”, based on how long ago it was administered,
the Edit button becomes enabled and can be used to trigger editing of the selected administration.
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Graph and Table

Graph View

Example: The Graph View displays a graphical representation of test data values over time.

@ Maontal Health Assistant in wse by MHPROYIRER OHE
Fil= Edt Vew Took Help

z i Cing Mhpatiant
Instrument Resulls Review: CAGE SSP o241 2

Total

ol i -
11/22/2004 03252005 08/09/2005 12232005  OGAIH2006 10/26/2006 \ 12/01/2008

[11zzo0e [inzeemod [nezoos [nzeoos [nipzeos |ojzozoos  |onzeeo
CAGE total
Total 1] 1 1 1 1] 2 2 1 1

Fepons Graph & Table |

Table View

The Table View represents the same data as the Graph View, except that it is in table format. The
Table View also functions as a means for selecting which administrations and characteristics to
represent on the graph.
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Example: The Splash screen is shown upon start up.

Loading CAGE...
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Invoking the Single-Instrument Administrator from the CPRS Tools
Menu

The only way to invoke the Single-Instrument Administrator is from the CPRS Tools menu. In
addition to the Mental Health Assistant, individual instrument types may be added to the CPRS tools
menu, from which the Single-Instrument Administrator is started for any particular instrument
type. To configure single instruments on the CPRS Tools menu, The Clinical Applications
Coordinator needs to add a set of parameters to the user’s VistA CPRS GUI Tools menu. See
Appendix E for instructions.

In the following example, to start CAGE, start CPRS first. Then, once CPRS has settled, click on the
Tools menu item, followed by a click on the CAGE menu item.

If CAGE starts normally, the “splash” form is displayed briefly, followed by the Single-Instrument
Administrator form, as shown below.

Example: The CAGE instrument is started from the CPRS Tools menu.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit View BEEEN Help

MHPATIENT.0  Mental Health Assistant  Jected Frimary
000-00-2412 F er Mat Selected

Active Problems Lab.TestInﬁ:: ation.... faai =122 Feactions
......... Mo Problems i Options... Click =y

Active Medications Clinical B emir
Mao Active Medications Found Prieurnowyas
Breast Exam
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Example: The Single-Instrument Administrator form for the CAGE.

®. Mental Health Assistant in use by MHPROYIDER ONE (=3
File Edit Wwiew Action Tools Help

One Mhpatient

CAGE SEN: 0002412

Administrations

e Date Given |Date Saved |Ordered By Status 5
11116/2006 11/16/2006 thprovider New Complete
10/31/2006 1043172006 thprovider New Complete
10/30/2006 10/30/2006 thprovider New Complete
10/30/2006 10/30/2006 hhproviderMNew Complete
102 R20NE 10M2R2 00K kb odcler Mewe Comnlets s
P
000-00-2417 MHPATIENT,ONE F AGE 87 05/06/2009 1Z/0ZFZ008

PRINTED ENTERED

-—- CAGE —--
5CALE DAV

Total 3
A total score of £ or greater i=s considered clinically significant.

Mot walid unless signed: Rewiewed by ... .. ... ...,
Printed by: MHPROVIDEER,OME
Ordered by: MHPROVIDEER, TWELWVE

wEEQgpFEE

oo0-00-2417 MHPATIENT,ONE F AGE 87 0Ef0&/2009 1z 0Z/Z008
PRINTED ENTERED

Beport | Graph 8 Table |

The Single-Instrument Administrator form is designed for a single instrument. This form
combines the Instrument Administrator and the Instrument Results Review functions on a single
form. All of the functions on this form have been described in previous sections of this manual; for
example, how to copy and paste reports, graphs, how to print results, append comments to a report,
and so forth.
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Starting a New Administration

Example: To start a new administration, click on File | New...

@ Mental Health Assistant in use by MHPROVIDER ONE i‘T"E El
GOl Edt vew Action Took Halp
L ten ol Click here... One Mhpatient
Salerct PASCE. . SEN: eet-e-2412
:r"::“ : Administrations
Date Given | Date Saved !Clrderadﬂy Status s
i /162006 11/16/2006  MhproviderMew Complete
1032006 T0/31/2006  Mhprovider New Cormplete
10430720086 10/30/2006  MhprowviderNew Complete
T0/30/2006  10/30/2006  MhproviderMew Cormplate
LOPREONE __ I02ELO06  Mbseosader Mes Crmnlats o
sl
J00-00-241L2 HMHPATIENT,ORE F AGE 87 OE/FO&872009% 1270272008
FRINTED ERTERED
=== CAGE ===
§CALE FAW
Total 2
A Totml score of 2 or greater is considered clinically significant.
|Wor valid wuwnleds figned: Reviewad BY ......crrecvnnsnnrrsrnnnnnnnnnns
Printed by: MHPROVIDER,ONE
Ordered by: MHPROVIDER, TWELVE
F——
OJ00-00-24LZ HMHPATIENT,ONE F ACE 87 DEFO6FZ003 1270272003
FRINTED ENTERED
N = W
Beport | Graph & Table
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Example: To start a new administration click on the New button.

&« Mental Health Assistant in use by MHPROVIDER ,ONE

Fle Edt Wew Action Jook Help
— R i One Mhpatient
CAGE - SN moex-2412
Adrinistrations
Mew Date Given | Date Saved | Ordered By Status |
117162006 11/16/2006  Mhprovider New Complate !
1032006 1053172006 Mhprovider Mew Complete
10/30/2006  10/30/2006  MhproviderMNew Comgplete
10/30/2006  10/30/2006  MhproviderMew Complete
L0PREONG  1OPEPO0R | Mhnoonider M _Cnmnlate | =l
)
000-00-Z412 MHPATIENT,ONE F ACE 87 0570672003 1Z/0Z/2008
PRINTED ENTERED
=== CAGE =---
SCALE RAW
Total =]
A total score of 2 or greater is considered clinically significant.
et walid wnless signad: Raviewdd BY ...ovvvvnvrinsnnnanaasanssnnnnnn
Printed by: MHPROVIDER.ONE
Ordered by: MHPROVIDER, TWELVE
Vo
000-00-2412 MHPATIENT,OHE F ACE 87 O5/0E/S2009 1Z/02/72008
FRINTED ENTERET:
. W
Beport Greph 8 Table |
Once a new administration is selected, the identifying information for the administration is
gathered by the next form. This is the same information needed for the administration of any
instrument. The format is the same as that used by the Instrument Administrator.
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Example: Identifying information for an administration of the CAGE.

» Mental Health Assistant in use by MHPROVI... [= |[B]X]

bhpatient, One
CAGE S 00e0ed 444
Ordered By Display:
WHPROYIDER, OMNE - '
v All Questions at Once.
Intervieweat:
|MHPP‘DWDERDNE j " One Cuestion ata Time.
Date of Administration:
| 5/ 32011 |
“isit Location:
X-Ray Clinic -
Link ¥ith Cansult (Optional)
| j ’ Staff Entry
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Switching to MHA Main Menu

Example: While the Single-Instrument Administrator initially bypasses MHA Main form, it offers a
way to return to the Main form. Click on the Action | MHA Main Menu item.

%. Mental Health Assistant in use by MHPROVIDER ONE =13
File Edit Wiew ¥ Tools Help
Orne Mhpatient
CAGE — SEMN mome-2 12
Click
Administrations
ew Diate Given |Date Sanvad |Ordered By Status -
11/16/2006 11/16/2006 Mhprovider New Complete =
1043172006 10¢31/2006 Mhprovider, New Complete
10430/2006 10/30/2006 Mhprovider. Mew Complete
10/30/2006 10/30/2006 Mhprovider New Complete
1082 R NNR 102 R N0R hdhoroesader M ew Comnlete v
A
000-00-2412 MHPATIENT, ONE F AGE 87 05/06/2009 l2/02/2008 T
PRINTED ENTERED
--— CAGE —-—-
% C ALE RAW
Total ]
L total score of £ or greater is considered clinically sigunificant.
Not walid unless signed: Beviewed By ... oo iieo e e it mmmee e m e
Printed by: MHPROVIDER,ONE 1
Ordered by: MHPROVIDER, TWELVE
ErraoprEt
000-00-2412 MHPATIENT,ONE F AGE 87 05/06/2009 l2/0Z/2008
PRINTED ENTERED
o e
Beport | Graph & Tahle
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Editing an Existing Editable Administration

To edit an administration:

L.
2.
3.
4.

Example: Editing an administration.

If the selected administration is editable the Edit button will be enabled.
Find and select an editable administration.

Click on the Edit button.

Administrations older than twenty-four hours are not editable.

%. Mental Health Assistant in use by MHPROVIDER ONE (=3
File Edit View Action Toaols Help
One Mhpatient
CAGE SN o212

Administrations

=2

Mew Date Given  |Date Sawved |Orcdered By Status
05/06/2009 |05/06/2009 [MHPROYIDER.OMNE Incomplete: Editable =

04/16/2008  05/06/2009  Mhpravider One Complete

04/06/2009 0&/06/2009 Mhprovider.One Complete
12022008 12022008 Mhprovider, Twelve Complete
12200 102008 tdhnrosider Tweelhe Comnlete b

Incomplete instrumelts do not hawve reports.

Beport | Graph & Tahle

Mental Health Assistant Version 3 (MHA3) 220 March 2020
User Manual Patch YS*5.01*150



Exiting the Single Instrument Administrator Form

Example: To exit the Single-Instrument Administrator form, click on File | Exit menu item. The
Single Instrument Administrator form closes and the user is returned to the MHA Main form.

w- Mental Health Assistant in use by MHPROYIDER,ONE
GIEN Edit  Yiew Action Tools Help

Mt One Mhpatient
Select Patient... SEMwos-2q12
Save bs. . i’ Administrations
Print. .. 3
o Date Given  |Date Saved | Ordered By Status A
st 05/06/2009 |05/06/2009 |MHPROYIDER.ONE Incomplete: Editable n
| REdit | 04/16/2008  05/0/2003  Mhprovider One Complete
04/06/2009 05/06/2009 MWhprovider,One Camplete
12/02/2008 12/02/2008 Mhprovider, Twehe Complete
120142008 12012008 kdhnrowider Twele Comnlete ¥
Incomplete instripents do not hawve reports.
Click
Bepont | Graph & Table
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Glossary

The following terms are associated with the Mental Health Assistant 3 software application release:

TERMS DESCRIPTIONS

API Application Programmer Interface

ASI Addiction Severity Index

CLIENT A computer that accesses shared network resources provided by
another computer (called a server).

CLOSE Closes the window. If there are any changes that have not been
saved, you will get a confirmation message asking you if you want to
continue without saving; save before exiting; or cancel the close
action and return to the window.

CPRS Computer Patient Record System

DBIA Database Integration Agreement

d The background on your monitor, on which windows, icon, and dialog

esktop
boxes appear.
EDIT BOX This is a box where the user can type in free text using the keyboard.

Element Name

Globally unique descriptive name for the field.

An ‘enhancement’ to an already existing Class | software package is

Enhancement the introduction of new or improved functionality.

FTP File Transfer Protocol

G In User Manager, an account containing other accounts that are

roup o .

called members. The permissions and rights granted to a group are
also provided to its members, which makes groups a convenient way
to grant common capabilities to collections of user accounts. For
Windows NT, groups are managed with User Manager. For Windows
NT Server, groups are managed with User Manager of Domains.

GUI Graphical User Interface.

HL7 Health Level 7

IRM Information Resources Management

Length (LEN)

The maximum number of characters that one occurrence of the data
field may occupy.

LIST BOX Box that shows a list of items. If more items exist than can be seen in
the box, a scroll bar appears on the side of the box. Selecting an
entry from a list box requires either double clicking the entry or single
clicking the entry and pressing the spacebar.

MHP Mental Health Package

OK COMMAND Adds the new entry after the data has been entered.

BUTTON

OPTION BUTTON

A small round button that appears in a dialog box. Within a group of
related option buttons, you can select only one button at time.

PACKAGE

An icon that represents an embedded or linked object. When you
choose the package, the application that was used to create the
object either plays the object (such as sound file) or opens and
displays the object.




TERMS

DESCRIPTIONS

PASSWORD

A unique string of characters that must be entered before a logon or
an access is authorized. A password is a security measure used to
restrict logons to user accounts and access to computer systems and
resources. For Windows NT, a password for a user account can be
up to 14 characters long and is case-sensitive.

PATH

Specifies the location of a file within the directory tree. For example,
to specify the path of a file named README.WRI located in the
WINDOWS directory on drive C, you would type
c:\windows\readme.wri.

PID

Patient Identification

PREVIOUS

Previous enable the user to return to a previously answered question
so the answer can be changed.

PSYCHOLOGIST

Performs patient care duties in accordance with Clinical Privileges as
assigned or granted by the appropriate governing committee in the
area of Psychology and Mental Health. This may include individuals,
family and group counseling and psychotherapy, assertiveness, and
other behavior training, etc.

RADIO BUTTON

Radio buttons appear in sets. Each button represents a single choice
and normally only one button may be selected at any one time. For
example, MALE or FEMALE may be offered as choices through two
radio buttons. Click in the button to select it.

RIGHT MOUSE You may click the right mouse button or press Shift F10 for a popup
BUTTON or box of menu items.

SHIFT F10

RPC BROKER Remote Producers Call Broker

RPC Remote Producers Call, a message-passing facility that allows a

distributed application to call services available on various computers
in a network. Used during remote administration of computers.

Save to File (Save
AS)

This is a standard feature of Microsoft applications where the user
can type the name of the file to be saved. The user can also define
the drive and directory where the file is to be saved. In some cases
the file name presented in the edit box is sufficient and the user
merely needs to click on the “Ok” button to save the file.

SHARE To make resources, such as directories, printers, and ClipBook
pages, available to network users.

Status Bar A line of information related to the application running in the window.
Usually located at the bottom of a window. Not all windows have a
status bar.

Task List A window that shows all running applications and enables you to
switch between them. You can open Task List by choosing Switch To
from the Control menu or by pressing CTRL=ESC.

Tab Key Use the TAB key or the mouse to move between fields. Do not use
the RETURN key. The RETURN key is usually reserved for the
default command button or action (except in menu fields).

TCP/IP Transmission Communication Protocol/Internet Protocol

TEXT BOX Type the desired characters into the edit box. The selected entry will
not be effective until you tab off or exit from the text box.
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TERMS DESCRIPTIONS

TOOLBAR A series of shortcut buttons providing quick access to commands.
Usually located directly below the menu bar. Not all windows have a
toolbar.

TRANSPORT The fourth layer of the OSI model. It ensures that messages are

LAYER delivered error-free, in sequence, and with no losses or duplications.
This layer repackages messages for their efficient transmission over
the network. At the receiving end, the Transport layer unpacks the
message, reassembles the original messages, and sends an
acknowledgement of receipt.

UiD Unique Identifier

VA Veterans Administration

VHA Veterans Health Administration

VAMC Department of Veterans Affairs Medical Center

VERA Veterans Equitable Resource Allocation

VISN Veterans Integrated Service Network

VistA Veterans Health Information Systems and Technology Architecture

WORKSTATION In general, a powerful computer having considerable calculating and
graphics capability. For Windows NT, computers running the windows
NT operating systems are called workstations, as distinguished from
computers running Windows NT Server, which are called servers.

Glossary of GUl components used in MHA

Each component/term contains a sample screen capture of how each component displays in MHA
following the component/term. A description of each item is provided in the second column of the

table.
Component/Terms Descriptions
Multiple-Selection List Box A Multiple-Selection List Box permits

1. Pick haio numbers

selection of one or more choices from a list
of choices. Simply click on the little boxes
next to the selection’s text and a check-

1.0 . T
192 Two mark symbol appears in the box, indicating
--« your selection.
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Component/Terms

Descriptions

Drop-Down Combo Box

Wigit Location
T&L DISTRESS COUNSELIMG IS
MARITAL DISTRESS COUMSERES
MEDICAL TRIAGE
MORT
MEUROLOGY
MOM-COUMNT
MOM-COUMT CREDIT

MUR 1 TEST
MUR 1 WEST v

A Drop-Down Combo Box contains a
“hidden” list that is not visible until the user
clicks on the button with the down-arrow
icon. Then, the list appears and an item
can be selected from the list. Click on the
item that you wish to select. Drop-Down
Combo Boxes also accept typed text in the
component’s Text Box. Some Drop-Down
Combo Boxes are used to display data
directly from VistA files, such as a list of
staff members.

Drop-Down List Box

2 Pick one pumber

ﬂ
1. Oirwe

3 Thiee

i, Four

A Drop-Down List Box contains a “hidden”
list that is not visible until the user clicks on
the button with the down-arrow icon. Then,
the list appears and an item can be
selected from the list. Click on the item that
you wish to select. Unlike Drop-Down
Combo Boxes, no text can be entered into
the Text Box part of the component.

Text Box

B Whal iz your fiest name?

Hahin

Text Boxes allow for typing a relatively
small amount of text—generally, the length
of a single line of text, or less. Normally,
Text Boxes accept any text characters
typed into them. However, in some cases,
Text Boxes are restricted to accept only a
pre-defined group of characters. For
instance, only accepting integer or
currency values.

Date-Picker

5. Emter any date

Sun Mon Tue 'Wed Thu Fn Sat

1 2
3 1 5 6 e 8 3
w1z 13 14 15 16
17 18 19 20 A 2 23
4 X5 % 271 B B N

T Today: 4/11/2005

A Date-Picker component offers two ways
of entering date information. The first is to
type in the date in the Text Box part of the
component while observing the displayed
format. Another way to pick a date is to
click on the button with the down-arrow
icon, which triggers the display of the
visual calendar. By default the calendar
displays the current month. Other dates
can be navigated to by clicking on the
name of the month, the year, and the side-
arrows. To pick a date, click on the day
number on the calendar.

Single-Selection List Box

7. Pick ane number

A Single-Selection List Box displays all
available choices at once, from which only
one of the mutually-exclusive selections

(1. One may be made.
2 Thres
4. Four
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Component/Terms

Descriptions

Masked Text Box

3 Erter a phone number,
(1807 966-5443

A Masked Text Box is a special kind of
Text Box in that it adds pre-configured
formatting to the data entered into the
component. In this example, the “(') —*
formatting elements were correctly placed
and automatically added to the phone
number as the user typed in only the
numbers.

Multiple-Line Text Box

10 Whibe five ines of lext [gibbesish is accepled)
|TH: 15 a best bo see how much bexit | can place hese kdplg
pokd fgpokd fpgok: dplickg pook pdok! pock. gpok. doofgk
podkpookl gookdl gpokdpfogh pdgodigoh] sdulfiewsbn e
igoi oidif goig) ofodifigie oijdohig) cigj odido figjogy tkidkig)
{dofig) dofig] digidkif gjoil oo joifig o) Didif o) odiff goag

A Multiple-Line Text Box functions in the
same manner as a single-line Text Box,
but provides enough space for entering
large amounts of text.

Spin Box

Mew GAF rating: |1 =

Spin Boxes provide for the quick entry and
verification of integer data. The buttons
with the up and down arrowheads
respectively increase or decrease the
value of the displayed integer. Additionally,
an integer value can be typed into the Text
Box holding the integer value.

Option Buttons (Radio Group)

12 Pick ane number
' 1.0ne
ol
T 3 Thes
T 4 Four

Option Buttons display all available
choices at once, from which one of the
mutually-exclusive selections may be
made. This is the most commonly-used
component in Mental Health Assistant. To
make a selection, click on one of the white
circles, which will then display a black dot
in its center.

Slider (Track bar)

14, Slide the markes to any number you ke

1 2 3 4 5 5 7 8 3 i

Low medin High

A Slider is a visual way of displaying a
range from which to select a single value.
The accompanying labels offer information
about what the range limits mean.

Progress Indicator

Indicates the amount of progress
transpired during time-consuming events.

Command Button

Edit

A button that executes a specific function
when pressed.
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Component/Terms Descriptions

Menu Button A button with more than one choice

Lite
Follow-LUp

Tabs A navigation method similar to tabs on a
writing notebook.

| _
I Marrative Report Item Report | Item Trends | Domain Scores
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Appendix A

This is a list of shortcut keys used by the Mental Health Assistant (MHA), organized by the form that
has focus.

Shortcut Keys
Main Menu
Alt-F File Menu
S Select Patient
U Upload Results
X  Exit, close application
Alt-T Tools Menu
M Metric Instrument Reviews
O Options
Alt-H Help Menu
O  Online Support
A About
Alt-Ior I Instrument Administrator
Alt-R or R Instrument Results Review
Alt-A or A Addiction Severity Index Manager
Alt-F4 Exit, close application

Instrument Administrator
Alt-F File Menu
S Select Patient
P Print a blank instrument

X Exit
Alt-T Tools Menu
M METRIC Instrument Reviews
B Battery Wizard
O Options
Alt-H Help Menu
I Instrument Description
O  Online Support
A About
Alt-B Instruments Ordered By
Alt-1 Interviewer
Alt-D Date of Administration
Alt-L Visit Location
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Alt-W Link with consult

Alt-A Available Instruments and Batteries
Alt-C Instruments Chosen

Alt-O One Question at a Time

Alt-Q All Questions at Once

Alt-P Patient Entry

Alt-S Staff Entry

ESC Exit (returns to Main Menu)

Instrument Results Review
Alt-F File Menu
Select Patient
A Save As sub-menu
R Report
T Table
G Graph
P Print sub-menu
R Report
T Table
G Graph
X Exit

9]

Alt-E Edit Menu
C Copy sub-system
R Reports
T Table
G Graph

Alt-V View Menu

Reports

Graph and Table
Special Results

Show values on graph

<wvnaQr

Alt-T Tools Menu

Append Comments

Delete administration
METRIC Instrument Reviews
Special Results Wizard
Options

QwnzgJo»

Alt-H Help Menu
Online Support
About

> O

Alt-R Reports

Alt-G Graph and Table

Alt-S Special Results

ESC Exit (returns to Main Menu)
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About

Alt-O OK, exit
ESC Exit
Batter izar
Alt-F File Menu
N New
R Rename
D Delete
X Exit
Alt-H Help Menu
I Instrument Description
O  Online Support
A About
Alt-A Available Instruments and Batteries
Alt-N Name of Battery
Alt-1 Instrument in Battery
Alt-S Save
ESC Exit
One Question at a Time
Alt-F File Menu
B Print blank
C Cancel
Alt-V View Menu
*Varies based on instruments being administered
Alt-T Tools Menu
M METRIC Instrument Reviews
O Options
Alt-H Help Menu
O  Online Support
A About
Alt-P Prior Question
Alt-Q Next Question
Alt-R Review Answers
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
ESC Exit
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Batter izar

Alt-F File Menu
N New
R Rename
D Delete
X Exit
Alt-H Help Menu
I Instrument Menu
O  Online Support
A About
Alt-A Available Instruments and Batteries
Alt-N Name of Battery
Alt-1 Instruments in Battery
Alt-S Save
ESC Exit
One Question at a Time
Alt-F File Menu
B Print Blank
C Cancel
Alt-V View Menu
*Menu varies based on Instruments being administered
Atl-T Tools Menu
M METRIC Instrument Review
O Options
Alt-H Help
O  Online Help
A About
Alt-P Prior Question
Alt-Q Next Question
Alt-R Review Question
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
ESC Exit
Review Answers
Alt-F File Menu
X Exit
Alt-V View Menu

*Menu varies based on Instruments being administered

Alt-T Tools Menu
M METRIC Instrument Reviews

Mental Health Assistant Version 3 (MHA3) 231 March 2020
User Manual Patch YS*5.01*150



O Options

Alt-H Help Menu
O  Online Support
A About
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
ESC Exit
User Preferences
Alt-F Font tab
Alt-O CPRS Font
Alt-W Windows Font
Alt-N New Font
Alt-H Highlight Color Tab
Alt-M Miscellaneous tab
Alt-V Provide visual feedback
Alt-R Screen reader
Alt-S Speed tab
Alt-1 Display image
Alt-O Maintain original font
Alt-U Menu tab
Alt-C Cancel
Alt-D Done
ESC Exit
A nd Test Comment
Alt-F File Menu
S Save
X Exit
Alt-H Help Menu
I Instrument Description
O  Online Support
A About
Alt-A Available Instruments
Alt-1 Instruments in Special Results
Alt-S Save
ESC Exit
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ASI Main Menu
Alt-F

Alt-E

Alt-V

Alt-T

Alt-H

ESC

Alt-F

Alt-T

Alt-F4
ESC

Mental Health Assistant Version 3 (MHA3)
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File Menu

New ASI sub-menu
F Full

L Lite

U Follow-up
Select Patient
Save As sub-menu
R Report/Table
G  Graph

Print sub-menu

R Report/Table
G  Graph

Exit

Edit Menu

Copy sub-menu
R Report/Table
G Graph

A ASI

View Menu
Narrative Report
Item Report
Item Trends
Domain Scores

Tools Menu
Options

Help Menu
Online Support
About

Exit (returns to Main Menu)
File Menu

Exit

Tools Menu

Options sub-menu

H Highlight Color

T Speed Tab

S Show hints

Default Window Size/Position

Exit
Exit
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F1 Help for the highlighted item

Alt-H Help Menu

C Contents

I Index

O  Online Support

A About
Alt-A Family History Section
Alt-D Drug/Alcohol Use Section
Alt-E Employment/Support Section
Alt-G General Information Section
Alt-I Spiritual Comments Section
Alt-L Legal Status Section
Alt-M Medical Status Section
Alt-P Psychiatric Status Section
Alt-R Leisure Comments Section
Alt-S Family/Social Relationships Section
ASI Option
Alt-C Cancel
Alt-D Done
ESC Exit
ASI Signatures
Alt-C Cancel
Alt-O OK
ESC Exit
\SI Terminati
Alt-R Return to ASI
Alt-E Exit
Alt-F Finish later
Alt-S Save and Sign
AItE Edit Menu

C Copy sub-menu

G Graph

T Table
Alt-V View Menu

S Show values on graph

Alt-A Action Menu
S Save New Rating
R Mark Rating “Entered in Error”

Alt-T Tools Menu
O Options
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Alt-H Help Menu

O  Online Support
A About
C Copyright Info
Alt-R Mark Rating “Entering in Error” or Change Delete Rating
Alt-D Delete Rating
Alt-D Evaluation Date
Alt-S Save New Rating
ESC Exit (returns to Main Menu)
Off-line Results Svnct .
Alt-F File Menu
E Exit
Alt-H Help Menu
O  Online Support
A About
Alt-S Search for
Alt-G Go (Start search)
Alt-D Delete Off-Line record
Alt-U Upload
Alt-X Exit
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Appendix B
How to co-sign a progress note generated by MHA

The following conditions are needed to generate a co-signer in TIU notes:

1. A progress note needs to be generated. (Some instruments do not generate progress notes.)
2. The person who is using MHA must be someone who needs a co-signer, like a student.

When an instrument is completed in MHA, and the two conditions are met, this dialog will
appear:

Save Progress NMote to Visth

The data For this administration has been saved in Yista.
Do wou wish ko

A co-signet is required, Select From:

Save standard progress noke [~ Click

Edit then save progress note

Do nok save progress noke

Select the person to co-sign the progress note from the drop-down list presented in the combo
box. Once selected, press the button to either save the standard progress note, or edit the progress
note before saving it.
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Appendix C

How to Remove Patient Data That Was Entered In Error: Vista

Menu Instructions

There are two methods to remove the data from an instrument’s administration. The first uses the
MHS Manager Functions in VistA and the second is available in MHA’s Instrument Review
Results form, described previously. In either case, this function can be performed only by
individuals who have access to the MHS Manager Functions in VistA, usually a Clinical

Application Coordinator (CAC).

IMPORTANT: Data removed by either method will only remove the results of the

administration of the instrument. Any progress notes, or consult notes, etc., will not be removed.
Here are the steps to follow in the “roll-and-scroll” version (the user responses are shown in red):

=+ MENTAL HEALTH
MHS MANAGER FUNCTIONS

Inpatient Features management functions...
Mental Health System site parameters...
MHAZ2 Psych test utilities...

Move crisis notes and messages
Seclusion/Restraint Management Utilities...
Decision Tree Shell

MHAS3 Utilities...

NOoO O WN -~

Select MHS Manager Option: 7 MHA3 Utilities
*** Mental Health ***
MHAS3 Utilities
Print Test Form
Detailed Definition
Delete Patient Data
Stop/Re-Start Progress Notes for an Instrument
Exempt Test
Test Usage
XML Output
MHAS3 HL7 Utilities...

ONO O, WN =

Select MHA3 Utilities Option: 3 Delete Patient Data

Delete Patient Data

Select PATIENT NAME: MHPATIENT,ONE *SENSITIVE* *SENSITIVE*
NO EMPLOYEE

“**WARNING***
**RESTRICTED RECORD***
* This record is protected by the Privacy Act of 1974 and the Health *
* Insurance Portability and Accountability Act of 1996. If you elect *
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* to proceed, you will be required to prove you have a need to know.
* Accessing this patient is tracked, and your station Securlty Officer *
* will contact you for your justification.
Do you want to continue processing this patient record? No// Y (Yes)
Message(s) are on file for MHPATIENT,ONE
Last message was entered on DEC 15, 1992

Enter RETURN to continue or "' to exit:

Delete MHA3 data? No// YES

PHQ-2 on JAN 07, 2009@09:56:27 by MHPROVIDER,ONE
Delete? No// YES

Are you sure? No// YES ***Deleted

AUDC on NOV 26, 2008@14:28 by MHPROVIDER,ONE
Delete? No// A
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Appendix D

Some sites have reported difficulty installing SecureDesktop as the Windows registry is blocked
by McAfee HIPS. Uninstalling HIPs allowed the installation to occur normally.

SecureDesktop & Screen Pass: How to correct Windows-Registry problems.

According to the Birch Grove Software site:

“Screen Pass is a screen locking system for Windows® that extends the capability of the
standard workstation lock and gives network administrators complete control over idle
workstations.

With Screen Pass, network administrators can enforce screensaver password use,
screensaver timeout, and screen saver selection. Advanced features include automatic
logout, automatic shutdown, customizable administrator override, and auditing of all
logon/logoff and lock/unlock events.

Intended primarily for workstations connected to Novell Netware or Microsoft networks,
Screen Pass can be distributed and managed remotely with or without group policy. The
central management feature makes Screen Pass ideal for small, medium, and large
networks - anywhere that security of idle workstations is a concern.”

Screen Pass installs its own version of a gina.dll and it may take precedence over the one used by
Secure Desktop. If SecureDesktop does operate properly these changes may be necessary in the
Windows Registry:

HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Winlogon\GinaDLL=dwlgina2.dll

HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Winlogon\GinaDLL_ScreenPass=msgina2.dll

See Remedy Ticket # HD0000000278953.
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Secure desktop: How To Correct Dwlgina2.DIl Problems

A dwlGina2.dll error problem may occur when a non-administrator uninstalls MHA without an
administrator first de-activating SecureDesktop.

Here is how to fix it:

Turn off defective PC, if on.

Start the PC and Windows in SAFE mode.

Logon as Administrator.

Find the file YS MHA SD UNINSTALLGINA.exe. These files are typically found at
C:\Program Files\Vista\YS\MHA3.

Run YS MHA SD UNINSTALLGINA.exe. Click Yes, to uninstall it.

6. Reboot in normal mode.

b S

N

If this doesn’t work, then modify step five by first finding and running
YS MHA SD INSTALLGINA.exe. Click Yes, to install it. Then follow the remainder of step
five.
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Appendix E

Setting up VistA MHA3 on CPRS GUI Tools Menu for
SecureDesktop

Setting up VistA MHA3 on CPRS GUI Tools Menu for
SecureDesktop

If your site uses an APPLICATION SERVER for access MHA3, you will need to create a 2™
instance under CPRS tools. SecureDesktop MUST access MHA3 from the LOCAL MACHINE
that SecureDesktop is loaded. You cannot use MHA3 from an application server for
SecureDesktop

Example: Setting up VistA MHA3 on the CPRS Tools menu for SecureDesktop, GUI
Parameters [ORW PARAM GUI]

Select GUI Parameters Option: tm GUISENTER> Tool Menu Items

CPRS GUI Tools Menu may be set for the following:<ENTER>

1 User USR [choose from NEW PERSON]

2 Location LOC [choose from HOSPITAL LOCATION]

3 Division DIV [REGION 5]

4 System SYS [OEX.ISC-SLC.VA.GOV]

Enter selection: ISENTER> User NEW PERSON

Select NEW PERSON NAME: MHPROVIDER,ONE<ENTER> CPF

------------- Setting CPRS GUI Tools Menu for User: MHPROVIDER,ONE----------

Sequence: ? <ENTER>

Enter the sequence in which this menu item should appear.

Select Sequence: 2

Are you adding 2 as a new Sequence? Yes/<ENTER> YES

Sequence: 2// <Enter>

Name=Command: MHA3_Patient Entry=C:\Progra~1\Vista\YS\MHA3\YS_MHA.exe
s=%SRYV p=%PORT c¢=%DFN u=%DUZ m=%MREF

From the previous example, adjust according to your own system’s settings, such as New Person
Name and other parameters—consult the CPRS Setup Guide for the meaning of these
parameters. The pertinent portion of the example is the “Name=Command:” field. This field
should be entered exactly as shown, in a single line—no line-breaks allowed, including all the %
parameters that follow the filename and path to the MHA3 executable file.

ALL five parameters must be included as shown above, in the precise order in which they
are found in the example. Here is what the Name=Command line should look like:

Example: MHA3 Patient Entry=C:\Progra~1\Vista\YS\MHA3\YS MHA.exe s=%SRV
p=%PORT c=%DFN u=%DUZ m=%MREF
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Sequence number 2 is shown in the example, but, if you have other entries in the Tools Menu,
then the next free sequence number will do just fine. (Sometimes when cutting and pasting,
unseen control characters can be included in the text and will cause the command line to
malfunction.)

The Entry parameter must be set to the exact directory path to the YS_ MHA.exe. The
exact directory path will be different between Windows XP computers and Windows 7
computers.

For a Windows XP computer the Entry parameter would be:
Entry=C:\Prog~1\Vista\YS\MHA3\YS MHA .exe

For a Windows 7 computer the Entry parameter would be:
Entry="C:\Program Files (x86)\Vista\YS\MHA3\YS MHA .exe”
The directory path must be enclosed in quotes due to the embedded spaces in the directory path.

After this step is completed, a new choice will appear in the user’s CPRS Tools Menu labeled
“MHA3_Patient Entry”. Clicking on this menu entry will start MHA3 with a selected patient
synchronized to the one currently selected in CPRS and if SecureDesktop is installed on that
machine, the Patient Entry Button will be enabled.
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Appendix F

How to Add the Name of an Instrument to the CPRS Tools
Menu

This is done in VistA; an example for the AUDC is provided below:

Select GUI Parameters Option: tm GUIKENTER> Tool Menu Items

CPRS GUI Tools Menu may be set for the following:<ENTER>

1 User USR [choose from NEW PERSON]

2 Location LOC [choose from HOSPITAL LOCATION]

3 Division DIV [REGION 5]

4 System SYS [OEX.ISC-SLC.VA.GOV]

Enter selection: 1<ENTER> User NEW PERSON

Select NEW PERSON NAME: MHPROVIDER,ONE<ENTER> CPF

————————————— Setting CPRS GUI Tools Menu for User: MHPROVIDER,ONE--—-----—-—-
Sequence: ? <ENTER>

Enter the sequence in which this menu item should appear.

Select Sequence: 2

Are you adding 2 as a new Sequence? Yes//<ENTER> YES

Sequence: 2// <Enter>

Name=Command: AUDC =C:\Progra~1\Vista\YS\MHA3\YS MHA.exe s=%SRV p=%PORT
c=%DFN u=%DUZ m=%MREF AUDC

Mental Health Assistant Version 3 (MHA3) 243 March 2020
User Manual Patch YS*5.01*150



Appendix G

Using Instrument Exchange

If a new or updated Mental Health instrument needs to be sent to your site, MHA Instrument
Exchange provides a mechanism that allows you to load and install the instrument. It operates
very similarly to Clinical Reminder Exchange. When you select Instrument Exchange from the
MHA3 Utilities menu, you will see an interface that looks something like this:

[Instrument Exchange Mar 09, 2017016:03:16 Page: 1 of 1 |
Instrument Exchange File Entries

Entry Source Created
¥8x5.01%121 HNEW IMSTRUMENTS LASTHAMERCAMP MASTER 12/21 /201 6022:58: 36
¥8x5.01%121 UPDATES LASTHAME@RCAMP MASTER 12/21/72016823:00:36

Enter ?? for more actions
CE (Create Meu Entry) CH (Create Host File) DR Trial Install <Dry Run>
RB (Rebuild Entry) LH Load Host File IE TInstall Exchange Entry
DL Delete Entry LU Load from URL BR Brouse Specification
Select Action: Ouit//

The following screens provide a brief overview of how the available actions operate. Should an
instrument need to be updated, specific instructions will be provided at that time.

Instrument Exchange Actions

Create New Entry, Rebuild Entry, Create Host File are reserved for use by MHA developers.
These options are used in the master account that contains instrument specifications (similar to
the national reminders account).
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Load Host File prompts for a file name that contains instrument specifications in exchange
format. These are saved in the MH INSTRUMENT EXCHANGE file.

Select Action: Ouit//7 LH Load Host File
Enter file name: fopt/data/sharefupdate-pcl5.json

This will load: Update PCL-5

created on: 03/09/2017@16:19:16

source: LASTHAMERCAHP MASTER

Description ---

Demonstrate updating instrument via exchange utility.
Do you want to continue? Yes//  YES
Update PCL-5 loaded.
Press return to continue. . .|

Load from URL prompts for an HTTP address that contains instrument specifications in exchange
format. The file is retrieved and saved in the MH INSTRUMENT EXCHANGE file.

Select Action: Ouit// LU Load from URL
Enter the URL: http://vhaisldevhmpe0l.vha.med.va.gov/mha/update-pcl5.json

This uwill load: Update PCL-5

created on: 03/09/2017@16:19:16

source: LASTHAMERCAMP MASTER

Description ---

Demonstrate updating instrument via exchange utility.
Do you want to continue? Yes// y YES
Update PCL-5 loaded.
Press return to continue. ..

Trial Install performs a dry run install of an instrument exchange entry. No database changes are
actually made, but the changes that would be made are displayed.

Select Action: Quit// DR Trial Install <Dry Run>
Enter a number (1-3): 1
Use verbose mode? MHo// HO

Trial Installing Update PCL-5
**x Ho database changes uill be made. **x*

Gathering installed instruments

Trial install for PCL-5.

0 records uould be added.

1 records uould be updated.

0 records uould be deleted.

0 errors.
Trial install complete. (HNo changes made)
Press return to continue...
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Install Exchange Entry uses the instrument specification stored in an exchange entry and updates
the MHA database to match the specification. In this example, one record is updated.

Select Action:

Quit// IE

Enter a number (1-3): 1

Use verbose mode? Ho//

ND

Installing Update PCL-5
Installing PCL=-5

records added.
records updated.
records deleted.
EFrrors.
Instal lation complete.
Press return to continue...

Install Exchange Entry

Delete Entry removes the selected entry from the MH INSTRUMENT EXCHANGE file.

Select Action:

Quit// DL

Enter a number (1-4): 1
Are you sure you uant to delete Update PCL-5? YES//

Delete Entry

Browse Specification allows you to view the exchange entry. This is primarily for use by
programmers.

section[1].
section[1].
section[1].
section[1].
section[1].
section[1].
section[2].
section[2].
section[2].
section[2].
section[2].
section[2].
section[3].
section[3].
section[3].
section[3].
section[3].
section[3].
section[4].
section[4].
section[4].
section[4].
Col> 1
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PCL-5 Specification

id=1427
instrument=148
firstOuestion=6G841
tabCaption=null

sectionCaption=In the past month,

displayIld=83522
id=14e8
instrument=148
firstQuestion=684H
tabCaption=null

sectionCaption=In the past month,

displayId=83530
id=1505
instrument=148
firstOuestion=6G841
tabCaption=null

sectionCaption=In the past month,

displayId=90776
id=1506
instrument=148
firstQuestion=684H
tabCaption=null

| ¢<PF1>H=Help <PF1>E=Exitl Line>
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