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Preface

This user manual describes the functional characteristics of Outpatient Pharmacy V. 7.0. It isintended for
pharmacists and technicians who are familiar with the functioning of Outpatient Pharmacy in a Veterans

AffarsMedical Center (VAMC).
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Chapter 1: Introduction

The Outpatient Pharmacy (OP) software provides a way to manage the medication regimen of veterans
seen in the outpatient clinics and to monitor and manage the workload and costs in the Outpatient
Pharmacy. The Pharmacy Ordering Enhancements (POE) project (patch PSO* 7* 46 for Outpatient
Pharmacy) improves the flow of orders between Inpatient and Outpatient Pharmacy as well as between
Computerized Patient Record System (CPRS) and backdoor pharmacy.

The primary benefits to the veteran are the assurance that he or sheis receiving the proper medication and
the convenience of obtaining refills easily. The clinicians and pharmacists responsible for patient care
benefit from a compl ete, accurate, and current medication profile available at any time to permit
professiona evaluation of treatment plans. Utilization, cost, and workload reports provide management
cost controlling tools while maintaining the highest level of patient care.

Documentation Conventions

This Outpatient Pharmacy V. 7.0 Manager’ s User Manual includes documentation conventions, also
known as notations, which are used consistently throughout this manual. Each convention is outlined

below.

Convention

Example

Menu option text isitalicized.

There are eight options on the Archiving
menu.

Screen prompts are denoted with quotation marks around
them.

The“Dosage:” prompt displays next.

Responsesin bold face indicate user input.

Select Orders by number: (1-6): 5

<Enter> indicates that the Enter key (or Return key on
some keyboards) must be pressed.

<Tab> indicates that the Tab key must be pressed.

TypeY for Yesor N for No and press
<Enter>.

Press <Tab> to move the cursor to the next
field.

Indicates especialy important or hel pful
information.

A

Up to four of the last LAB
results can be displayed in the

A

message.
Indicates that options are locked with a This option requires the
particular security key. The user must hold the security key PSOLOCKCLOZ.
particular security key to be able to perform the menu
option.
October 2007 Outpatient Pharmacy V. 7.0 1
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Getting Help

?,??, 7?? One, two or three question marks can be entered at any of the prompts for online help. One
guestion mark elicits a brief statement of what information is appropriate for the prompt. Two question
marks provide more help, plus the hidden actions, and three question marks will provide more detailed
help, including alist of possible answers, if appropriate.

Related Manuals

The following manuals are located on the VistA Documentation Library (VDL) at:
http://www.va.gov/vdl.

Main Package Documentation:

Outpatient Pharmacy V. 7.0 Release Notes

Outpatient Pharmacy V. 7.0 Manager’s User Manual
Outpatient Pharmacy V. 7.0 Pharmacist’ s User Manual
Outpatient Pharmacy V. 7.0 Technician’s User Manual
Outpatient Pharmacy V. 7.0 User Manual — Supplemental
Outpatient Pharmacy V. 7.0 Technical Manual/Security Guide

Additional Documentation:

Additional documentation related to specific projectsis also located on the VDL. For example, there may
be severa different Release Notes documents, which apply to specific projects. Also, there may be
several sets of “Change Page” documents, which apply to changes made only for a specific package
patch.

2 Outpatient Pharmacy V. 7.0 October 2007
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Chapter 2: List Manager

The screen displayed when processing an order has changed dramatically from the previous version of
Outpatient Pharmacy (e.g., v. 6.0). The new screen was designed using List Manager.

This new screen gives more information and easier accessihility to vital reports and areas of a patient’s
chart.

Please take the time to read over the explanation of the screen and the actions that can now be executed at
the touch of akey. Thistype of preparation before attempting to use List Manager will reduce the time
and effort needed to become skilled in order processing with this new version of List Manager.

Outpatient List Manager

Allergy Indicator

Screen Title—pPat i ent | nf or mati on Feb 09, 2006 16: 31: 03 Page: 1 of v 2
1 OPPATI ENT17, ONE
PI D: 000-12- 3456 H (cm: 175.26 (08/06/2000)
Header Area ]| po: AUG 30, 1948 (52) W (kg): 108.18 (01/ 14/ 2006)
SEX: MALE

+
JEr gibility: SERVICE CONNECTED 50%to 100% SC»% 70
RX PATI ENT STATUS: SC LESS THAN 50%

Disabilities:

List Area
Egg[g::;”g 1313 TWN OAKS LANE
< HOVE PHONE: 555- 555- 8361
ANYVI LLE CELL PHONE:
ALABANA 12345 WORK PHONE:

Message Window Prescription Mail Delivery: Regular Mil

\| Al l ergi es
Verified: PEANUTS,
+ Enter ?? for nore actions
EA Enter/Edit Allergy/ ADR Data PU Patient Record Update
) DD Detailed Allergy/ADR Li st EX Exit Patient List
Action Area Sel ect Action: Quit//

Screen title: The screen title changes according to what type of information List Manager is
displaying (e.g., Patient Information, Medication Profile, New OP Order
(ROUTINE), etc.).

Allergy indicator: Thisindicator displays when there has been information entered into the ALLERGY
field for the patient. The indicator displays “NO ALLERGY ASSESSMENT” if there
isno alergy assessment for the patient.

Header area: The header areaisa"fixed" (non-scrollable) areathat displays patient information.

List area: (scrolling region) This area scrolls (like the previous version) and displays the
information on which action can be taken.

October 2007 Outpatient Pharmacy V. 7.0 3
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M essage window: This section displays a plus (+) sign, minus (-) sign, or informational text (i.e., Enter

?? for more actions). If aplussignis entered at the action prompt, List Manager will

"jump" forward a page. If aminus sign is displayed and entered at the action prompt,
List Manager will "jump" back a screen. The plus and minus signs are only valid

Action area:

actionsif they are displayed in the message window.

A list of actions display in this area of the screen. If a double question mark (??) is

entered at the " Select Item(s)" prompt, a"hidden" list of additional actions that are
available will be displayed. Outpatient Pharmacy hidden actions are displayed with

the letters (OP) next to the action.

Order Status and CMOP

Example: Showing more I ndicators and Definitions Indicators Allergy Indicator
Medi cation Profile May 22, 2006 10:44:5 Page: Y 1 of 1
OPPATI ENT16, ONE

PI D: 000- 24- 6802 (cm): 177.80 (02/08/2004)
DOB: APR 3, 1941 (65) (kg): 90.45 (02/08/2004)
SEX: MALE Non- VA Meds on File Return
Last entry on 01/13/01 To Stock
Copay | SSUE LAST REF DAY Indicator
Indicator # RX # DRUG QTY\ ST DATE FILL REM SUP
R ACTIVE-------- e e s e e m oo
1 503902 ACETAM NOPHEN 500MG TAB 60 AT 05-22 05-22 3 30
2 503886% DI GOXI N (LANOXI N) 0. 2MG CAP 60 A> 05-07 05-07 5 30
ePharmacy 3 503871% HI STOPLASM N 1M_ A 03-14 03-14Rg5 30
Indicator 4 100002042%e NALBUPHI NE HCL | NJ 10M& M. A 03-14 03-14 5 30
5 100002040 SALI CYLI C ACI D 40% O NT (Q2) S 03-14 03-17 5 30
| -------------------------------- DI SCONTINUED- - - - - = == - - s e e e e e e m e o
6 503881 BACLOFEN 10MG TABS 30 DC 04-07 05-01 2 30
pendin 7 100002020A% TIMOLOL 0.25% OPTH SOL 10M. DE 02-03 02-03 5 30
L [FOLD-ccc-ccccccccocoooococooococcooocosooooo
Orders 8 100001942 ABDOM NAL PAD 7 1/2 X 8 STERILE H 09-28 09-28 5 30
--------------------------------- NON-VERI FIED- - - = = - - = = m e e e oo m oo
19 100002039% BACLOFEN 10MG TABS 30 N 03-14 03-14 5 30
Flagged | I _ ... PENDI NG = = = = = = = = = = = e e e e e
Order 10 AVPI CI LLI N 250MG CAP qQryY: 40 | SDT: 05-29 REF: O
S| METHI CONE 40MG TAB Qry. 30 | SDT: 05-30 REF: 3
Non-VA —P»| ------------cmmme e NON- VA MEDS (Not dispensed by VA)----------------------
Meds G NKO EXT 1 TAB ONCE A DAY BY MOUTH Dat e Docunent ed: 01/13/01
Orders | BUPROFPEN 50MG TAB Dat e Docunent ed: 12/10/00
Enter ?? for nore actions
PU Patient Record Update NO New Order
PI Patient |Information SO Sel ect Order
Sel ect Action: Quit//
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All orders are sub-grouped by like statuses and then listed a phabetically within the sub-group.

Order Status:

The current status of the order. These statusesinclude:
Active
Suspended
Non-Verified or Drug Interactions
Hold or Provider Hold
Expired
C Discontinued or Discontinued by Provider
E Discontinued (Edit)

oomIzwn>»

A “B” will be appended to the above statuses if the Bad Address Indicator was set and there
was no active temporary address at the time of the last label activity.

CMOP Indicators:

Copay Indicator:
ePhar macy
Indicator

Return to Stock
Indicator:

Pending Orders:

Non-VA Meds
Orders:

October 2007

There are two separate indicators when the drug in an order is marked for

Consolidated Mail Outpatient Pharmacy (CMOP) processing. Thisindicator is

displayed after the Order Status if applicable.

> Drug for the prescription is marked for CMOP

T Displayed when the last fill is either in a Transmitted or Retransmitted
CMOP state. (Thisindicator can overwrite the “>" indicator.

A “$’ displayed to the right of the prescription number indicates the prescription
iscopay eligible.

An ‘€ displayed to the right of the prescription number indicates that
the prescription is electronic third-party billable.

An“R” displayed to theright of the Last Fill Date indicates the last fill
was returned to stock.

Any orders entered through CPRS, or ancther outside source, that have not been
finished by Outpatient Pharmacy.

Any over the counter (OTC) medications, herba supplements, medications
prescribed by providers outside the VA, and medications prescribed by the VA,
but purchased by the patient at an outside pharmacy are displayed here. Non-VA
Meds orders cannot be placed or updated in Outpatient Pharmacy. The user can
input information about a patient’ s use of Non-VA Meds only through CPRS.
However, the user can use either CPRS or Outpatient Pharmacy menu optionsto
view Non-VA Meds datain a patient’s medical records.

Outpatient Pharmacy V. 7.0 5
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Third Party Rejects  Any prescriptions that are rejected by third-party payers because of Refill Too
Soon (code 79) or Drug Utilization Review (DUR - code 88) are displayed in this
section.

Example: Showing Rejected Prescriptions

Medi cation Profile August 12, 2006@2: 35: 04 Page: 1 of 1
OPPATI ENT16, ONE <A>

Pl D: 000-24-6802 H (cm: 177.80 (02/08/2005)

DOB: APR 3, 1941 (65) W (kg): 90.45 (02/08/2005)

SEX: MALE

| SSUE LAST REF DAY

# RX # DRUG QrYy ST DATE FILL REM SUP
---------------- REFI LL TOO SOON DUR REJECTS (Third Party)----------------------
1 51368009%e DI GOXI N (LANOXI N) 0. 0O5M5 CAP 90 A> 02-16 02-16 3 90
2 51360563e OXYBUTYNI N CHLCRI DE 15M5 SA TAB 180 S> 02-15 05-06 0O 90
--------------------------------- ACTIVE---- - m e mm e e e oo e e oo
3 100003470e ABSORBABLE CELATIN FI LM 1A 11-04 11-04 5 31
4 100003461 ACETAM NOPHEN 650MG SUPPGCS. 10 A> 11-04 11-04 1 10
5 100003185e ALBUM N 25% 50M. 2 A 08-01 08-01 5 5
----------------------------------- DI SCONTINUED- - = == === === -cccmmmm e mm oo -
6 100003530 ANALGESI C BALM 1 POUND 1 A 01-08 01-08 3 90
7 100003400 APPL| CATORS, COTTON TI P STERI LE 10 A 09-23 09-23 5 31
+ Enter ?? for nore actions
PU Patient Record Update NO New Order
Pl Patient |nformation SO Sel ect Order

Sel ect Action: Next Screen//
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Using List Manager with Outpatient Pharmacy

List Manager is atool designed so that alist of items can be presented to the user for an action.
For Outpatient Pharmacy, the List Manager does the following:

Allows the pharmacist or technician to browse through alist of actions

Allows the pharmacist or technician to take action against those items

Allows the user to select an action that displays an action or informational profile
Allowsthe user to select adifferent action without leaving an option.

Entering Actions

Actions are entered by typing the name(s), or synonym(s) at the " Select Item(s)" prompt. In addition to
the various actions that may be available specific to a particular option, List Manager provides generic
actions applicable to any List Manager screen. A double question mark (??) may be entered at the " Select
Action" prompt for alist of all actions available. The following isalist of generic List Manager actions
with abrief description. The synonym for each action is shown in brackets following the action name.
Entering the synonym is the quickest way to select an action. Outpatient Pharmacy hidden actions are
displayed with the letters (OP) next to the action.

Action Description

Next Screen [+] Move to the next screen (may be shown as a default).

Previous Screen [-] Move to the previous screen.

Upaline[UP] Move up oneline.

Down alLine[DN] Move down oneline.

Shift View to Right [>] Move the screen to the right if the screen width is more than 80

characters.

Shift View to Left [<] Move the screen to the left if the screen width is more than 80
characters.

First Screen [FS Move to the first screen.

Last Screen [LY] Moveto the last screen.

October 2007 Outpatient Pharmacy V. 7.0
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Action
Go to Page [GQ]

Re Display Screen [RD]
Print Screen [PS]

Print List [PL]

Search List [SL]

Auto Display (On/Off) [ADPL]
automatically.

Quit [QU]

Description
Move to any selected pagein the list.

Redisplay the current.

Prints the header and the portion of the list currently displayed.
Printsthelist of entries currently displayed.

Finds selected text in list of entries.

Toggles the menu of actions to be displayed/not displayed

Exits the screen (may be shown as a default).

Outpatient Pharmacy Hidden Actions

The Outpatient Pharmacy hidden actions will display with the previous hidden actions once a completed
or finished order is selected and a double question mark (??) is entered at the " Select Action” prompt.

The following hidden actions appear on the prescription profile screen and can only be applied to one

order at atime.

Action
Activity Logs[AL]

Copy [CO]

DIN

Hold [HD]

Other OP Actions[OTH]

Description
Displays the Activity Logs.

Allows the user to copy and edit an order.

Displays available drug restriction/guideline information for the
Dispense Drug and Orderable Item associated with the selected
medication order.

Places an order on a hold status.

Allows the user to choose from the following sub-actions:
Progress Note [PN],

Action Profile [AP],

Print Medication Instructions [M1],

Display Orders Statuses [DQ], or

Non-VA Meds Report [NV].
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Action
Patient Information [P1]

Pull Rx [PP]
Reprint [RP]

View Reect [RE]]

Unhold [UH]

Verify [VF]

Speed Actions

Description

Shows patient information, alergies, adverse reactions, and
pending clinic appointments.

Action taken to pull prescription(s) early from suspense.
Reprints the label.

Allows the user to view and resolve the Refill Too Soon or Drug
Utilization Review returned by the third party payer for a
specific prescription/fill claim.

Removes an order from a hold status.

Allows the pharmacist to verify an order a pharmacy technician
has entered.

These Outpatient Pharmacy actions are referred to as “ speed actions’ and appear on the medication
profile screen. These actions can be applied to one or more orders at atime.

Action
Reprint [RP]

Renew [RN]
Refill [RF]
Reprint Signature [RS]

Discontinue [DC]

Release [RL]

Pull Rx [PP]
Inpat. Profile [1P]

CM

October 2007

Description
Reprints the label.

A continuation of a medication authorized by the provider.
A second or subsequent filling authorized by the provider.
Reprints the signature log.

Status used when an order was made inactive either by anew
order or by the request of a physician.

Action taken at the time the order isfilled and ready to be given
to the patient.

Action taken to pull prescription(s) early from suspense.
Action taken to view an Inpatient Profile.

Action taken to manually queue to CMOP.

Outpatient Pharmacy V. 7.0 9
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Other Outpatient Pharmacy ListMan Actions

Action Description

Exit [EX] Exit processing pending orders.
AC Accept.

BY Bypass.

DC Discontinue.

ED Edit.

FN Finish.

Other Screen Actions

Action Description

Edit/Enter Allergy/ADR Data[EA] Provides access to the Adverse Reaction Tracking package to
allow entry and/or edit of allergy adverse reaction datafor the
patient. See the Adverse Reaction Tracking package
documentation for more information on allergy/ADR processing.

Detailed Allergy Display [DA] Displays a detailed listing of the selected item from the patient's
allergy/ADR list. Entry to the Edit Allergy/ADR Dataaction is
provided with thislist also.

Patient Record Update [PU] Allows editing of patient data such as SSN, birth date, address,
phone, and outpatient narrative. Patient data can also be updated
using the Update Patient Record menu option. If implementing
Other Language Modifications, either can be used to set a
patient's other language preference.

New Order [NQ] Allows new ordersto be entered for the patient.

Exit Patient List [EX] Exit patient’ s Patient Information screen so that a new patient
can be selected.
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Chapter 3: Using the Pharmacist Menu

The options on the Pharmacist Menu are intended for use by pharmacists.

Example: Accessing the Pharmacist Menu

Sel ect OPTI ON NAME: PSO USER1 Phar maci st Menu
Qut pati ent Pharmacy software - Version 7.0

The following options are available on the Pharmacist Menu:

Bingo Board User ...

Change Label Printer

Change Suspense Date

DUE Supervisor ...

Enter/Edit Clinic Sort Groups
External Interface Menu ...
Medication Profile

Pharmacy Intervention Menu ...
Print from Suspense File
Process Drug/Drug Interactions
Pull Early from Suspense
Queue CMOP Prescription
Release Medication

Return Medication to Stock

Rx (Prescriptions) ...

Update Patient Record
Verification ...

October 2007 Outpatient Pharmacy V. 7.0
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Chapter 4: Using the Bingo Board

This chapter describes the options available on the Bingo Board User menu.

Bingo Board User
[PSO BINGO USER]

The Bingo Board User menu enables use of the bingo board display. The options on this menu allow a
patient’ s name or a number to be displayed, entered, or removed from the bingo board display located in
the pharmacy area.

When the routing for an order is set to “Window”, the entering of prescription orders stores information in
the bingo board PATIENT NOTIFICATION (Rx READY) file. For new, renew, pull early from
suspensg, refill orders, barcode refill/renew, and finish process for orders entered via CPRS, the date and
time is captured when the order is stored in thisfile. The same occurs for partials, except thetimeis
captured when a prescription number is entered.

Releasing the prescription places the name or ticket number of the patient on the bingo board monitor if a
display group exists and stores data in the WAITING TIME file. The options on this menu are used to
manually enter, display, or remove a patients name or number from the monitor.

The following options are available on the Bingo Board User menu:

Enter New Patient

Display Patient’s Name on Monitor
Remove Patient’ s Name from Monitor
Satus of Patient’s Order

Enter New Patient
[PSO BINGO NEW PATIENT]

Use this option to manually enter the name of a new patient on the bingo board. Each prescription number
for the patient’ s order must also be entered.

A "Ticket #' prompt displaysif ticket number was chosen as the method of display in the Enter/Edit
Display option on the Bingo Board Manager menu. Enter the ticket number and at the next prompt enter
each of the prescription numbers for that patient.

Display Patient's Name on Monitor
[PSO BINGO DISPLAY PATIENT]

Use this option to begin displaying the name or number of a patient whose prescription isready. The
message, "PRESCRIPTIONS ARE READY FOR:" has been added as fixed text to the display screen.

October 2007 Outpatient Pharmacy V. 7.0 13
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Remove Patient's Name from Monitor
[PSO BINGO DELETE PATIENT]

After the patient picks up the prescription, remove the name or ticket number from the display either
manually or through the barcode reader.

It is recommended that a patient’s name be removed from the monitor as soon asthe
prescription is picked up.

Status of Patient's Order
[PSO BINGO STATUS]

This option enables checking of the number of prescriptions a patient has ready, the division, time in/time
out, and the prescription number(s). There are four possible statuses:

Status Description

Pending Active order input via CPRS that isin the PENDING OUTPATIENT ORDERS file.
Being Order that isin the PATIENT NOTIFICATION (Rx READY) file, but not displayed.
Processed

Ready For Order that isin the PATIENT NOTIFICATION (Rx READY) fileandisbeing
Pickup displayed.

Picked Up Order that has been picked up.

Example: Status of Patient's Order

Sel ect Bingo Board User Option: Status of Patient's Order

Enter Patient Name: OPPATI ENT17, ONE 08-30-48 000123456 NO NSC
VETERAN

OPPATI ENT17, ONE has the follow ng orders for 10/31/06

Bei ng Processed: ***Entered on OCT 31, 2006***

Di vi si on: CGENERAL HOSPI TAL Time In: 10: 27 Ti me Qut:
Rx #: 500416,

Pendi ng:
Orderable Item ACETAM NOPHEN Provi der: OPPROVI DER24, TWO
Entered By: OPCLERK28, FOUR Time In: 10/ 31/ 06@6: 46
Drug: ACETAM NOPHEN 325MG TAB UD Routi ng: MAIL

Ready For Pi ckup:

Di vi si on: GENERAL HOSPI TAL Tinme In: 10:36 Tinme Qut: 10: 46
Rx #:. 1022731,

Enter Patient Nane: <Enter>

14
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Chapter 5: Changing the Label Printer

This chapter describes the Change Label Printer option.

Change Label Printer
[PSO CHANGE PRINTER]
This option allows the user to change the printer to which labels are printed.

Sel ect Qutpatient Pharrmacy Manager Option: Change Label Printer
Sel ect LABEL PRI NTER LABELPRT2// <Enter> LABELPRT2

OK to assune | abel alignnent is correct? YES//<Enter>

October 2007 Outpatient Pharmacy V. 7.0
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Chapter 6: Changing the Suspense Date

This chapter describes the Change Suspense Date option.

Change Suspense Date
[PSO PNDCHG]

This option allows the suspense date to be changed for a specific prescription or all prescriptions for a
patient. The new suspense date will become the fill/refill date automatically. The opportunity is also given
to delete a specific prescription, or all prescriptions for a patient, from suspense while in this option. If a
refill is deleted from suspense that has not yet been printed, the refill information will be deleted from the
prescription, and the various fill dates will be adjusted accordingly. This option does not produce alabdl.

When processing a drug/drug interaction, the profile will list the status of the interacting drugs
as pending (P).

October 2007 Outpatient Pharmacy V. 7.0 17
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Chapter 7: Evaluating Drug Usage

This chapter describes the options on the DUE Supervisor menul.

DUE Supervisor
[PSOD SUPERVISOR]

This menu provides options to create a questionnaire based on the criteria of a Drug Usage Evaluation.

An answer sheet can aso be printed for the provider's use in answering the questionnaire. The answer
sheet can be distributed to the clinic so that the provider may complete it when ordering a medication
being evaluated. An answer sheet can aso be generated (optional) when a patient's Action Profile prints,
if the profile contains a medication being evaluated. The provider's responses can be entered into the DUE
ANSWER SHEET file.

The following options are available on the DUE Supervisor menu:

Enter a New Answer sheet
Edit an Existing Answer Sheet
Create/Edit a Questionnaire
Batch Print Questionnaires
DUE Report

e o o o o
abhwN e

Enter a New Answer Sheet
[PSOD CREATE ANSWER SHEET]

In this option the user enters answers to a DUE Questionnaire. This creates an answer sheet entry in the
DUE ANSWER SHEET file. These answer sheets can be kept online for statistical and/or compliance
studies. Answer sheets are stored in the file using a sequence number. This number is automatically
generated by the computer and should be written on the hard copy of the answer sheet immediately so that
it can be used later in editing or deleting the entry.

Edit an Existing Answer Sheet
[PSOD EDIT ANSWER SHEET]

Edit a DUE Answer Sheet entry using this option. Ordinarily, the sequence number is available when
editing the Answer Sheet; however, the file can be searched if the provider, drug, or questionnaireis
known by typing *S at the "SEQUENCE NUMBER" prompt. The search displays al of the entries
containing the combination of provider, drug, or questionnaire used in the search.
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Create/Edit a Questionnaire
[PSOD DUE BUILD QUESTIONNAIRE]

To create aquestionnaire, first select one or more drugs being evaluated. After selecting the drugs, create
a set of questions to be used on the questionnaire. These questions do not have to be added to the DUE
QUESTION file since they are being added through this option. The questionnaire must be marked as
“Active” and “Active for Profiles’ for the Answer Sheet to automatically print with the Action Profiles. A
summary can be printed for the questionnaire using the DUE Report option. For this reason, when
creating a questionnaire, the user should strive to make each question ayes, no, or unknown type
guestion. Questions having afreetext or numeric type answer are ignored in the summary.

The PRINT DUE QUESTIONNAIRE site parameter needs to be set to “YES’ for the
guestionnaire to print with the Action Profile.

Batch Print Questionnaires
[PSOD BATCH PRINT QUESTIONNAIRE]

To print ablank for of a selected questionnaire, enter the number of copies and a printer device. These
guestionnaire answer sheets can be distributed to providersto complete when ordering medications being
evaluated.

DUE Report
[PSOD DUE SORT AND PRINT]

This report displays entries from the DUE ANSWER SHEET file. A summary of this report, showing the
number of answer sheets, number of questionnaires, and a breakdown of all yes/no/unknown type
guestionsis available. This breakdown shows each question number and the number of timesit was
answered yes/no/unknown, or unanswered. For this reason, when creating a questionnaire, the user should
strive to make each question ayes, no, or unknown type question. Questions having a free text or numeric
type answer areignored in the summary.
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Chapter 8: Enter/Edit Clinic Sort Groups

This chapter describes the Enter/Edit Clinic Sort Groups option.

Enter/Edit Clinic Sort Groups
[PSO SETUP CLINIC GROUPS]

This option enables a group of clinicsto be identified that will print together for the action/informational
profiles.

Example: Enter/Edit Clinic Sort Groups
Sel ect Pharmaci st Menu Option: ENTer/Edit Cinic Sort G oups

Select Cinic Sort Goup: ?
Answer w th OUTPATI ENT CLI NI C SORT GROUP NAME
Choose from

CLINC 1

Clinic 2

You may enter a new OUTPATI ENT CLINIC SORT GROUP, if you w sh
Answer nust be 3-30 characters in |ength.
Select Cinic Sort Goup: CLINC 3
Are you adding 'CLINIC 3' as
a new OUTPATI ENT CLI NI C SORT GROUP (the 6TH)? Y <Enter> (Yes)
NAME: CLINIC 3// <Enter>
Sel ect SORT GROUPS: ?
Answer with SORT GROUP SORT GROUPS
You may enter a new SORT GROUP, if you w sh
Enter name of clinic to be included in the sort group.
Answer w th HOSPI TAL LOCATI ON NAME, or ABBREVI ATI ON
Do you want the entire 122-Entry HOSPI TAL LOCATI ON List? N ( No)
Sel ect SORT GROUPS: 2 EAST
Are you adding '2 EAST' as a new SORT GROUP (the 1ST for this OUTPATI ENT
CLINIC SORT GROUP)? Y (Yes)
Sel ect SORT GROUPS: <Enter>
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Chapter 9: Using the Interface Menu

This chapter describes the options on the External Interface Menu.

This menu islocked with the PSOINTERFACE lock. The PSOINTERFACE key should be
assigned to all persons responsible for performing these functions.

External Interface Menu
[PSO EXTERNAL INTERFACE]

This menu contains the following options for using an externa interface device.

e Purge External Batches
e Reprint External Batches
e View External Batches

Purge External Batches
[PSO INTERFACE PURGE]

This option purges entries from the PHARMACY EXTERNAL INTERFACE file.

Example: Purge Exter nal Batches

Sel ect External Interface Menu Option: Purge External Batches

Enter cutoff date for purge of External Interface file: 022807 (FEB 28, 2007)

Purge entries that were not successfully processed? NO/ <Enter>
Purge queued to run in background.

Sel ect External Interface Menu Option:
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Reprint External

Batches

[PSO INTERFACE REPRINT]

This option enables the reprinting of 1abels for batches of prescriptions that have been sent to the external

interface.

Example: Reprint External Batches

Sel ect Ext er nal

Enter a date/tinme range to see all

Start date/tinme: 022807

End date/ti ne:

Gat heri ng bat ches,

030707

QUEUED TO PRI NT ON:

Interface Menu Option:

Repri nt External

(FEB 28, 2007)

(MAR 07, 2007)

pl ease wait...

PATI ENT:

Bat ches

bat ches sent to the External

I nterface.

FEB
FEB
FEB
FEB
FEB
FEB
FEB
FEB
FEB
0 FEB
1 FEB

PP OO~NOOOTA, WN PR

Sel ect Batch(s) to reprint:
Bat ches sel ected for

Batch 5 Queued for
Bat ch 6 Queued for

Bef ore Reprinting,

Are you sure you want to Reprint

Sel ect LABEL DEVI CE:

LABEL(S) QUEUED TO PRI NT!

Sel ect Ext er nal

24

28, 2007@8: 06: 14 OPPATI ENT12, ONE
28, 2007@8: 10: 56 OPPATI ENT12, ONE
28, 2007@8: 19: 20 OPPATI ENT22, ONE
28, 2007@8: 38: 17 OPPATI ENT28, ONE
28, 2007 @8: 50: 32 OPPATI ENT9, ONE
28, 2007@9: 15: 35 OPPATI ENT9, ONE
28, 2007 @9: 33: 48 OPPATI ENT18, ONE
28, 2007@9: 39: 31 OPPATI ENT1, ONE
28, 2007@L0: 36: 51 OPPATI ENT10, ONE
28, 2007@3: 37: 24 OPPATI ENT4, ONE
28, 2007@L3: 46: 07 OPPATI ENT8, ONE
(1-11): 5,6
Reprint are:

[Select Print Device]

Interface Menu Option:

Outpatient Pharmacy V. 7.0
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FEB 28, 2007@8: 50: 32 by OPPHARVACI ST4, THREE
FEB 28, 2007@9: 15: 35 by OPPHARMACI ST4, THREE

| abel s? Y// <Enter> YES..

woul d you like a list of these prescriptions? N/ <Enter> O
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View External Batches
[PSO INTERFACE VIEW]

With this option, batches of prescriptions that have printed from the external interface can be viewed.

Example: View External Batches
Sel ect External Interface Menu Option: View External Batches
Enter a date/time range to see all batches sent to the External Interface.
Start date/tine: 022807 (FEB 28, 2007)
End date/time: 030707 (MAR 07, 2007)

Gat heri ng batches, please wait...

BATCH QUEUED TO PRI NT ON: PATI ENT: BROWNS PLACE
1 FEB 28, 2007 @8: 06: 14 OPPATI ENT12, ONE
2 FEB 28, 2007@8: 10: 56 OPPATI ENT12, ONE
3 FEB 28, 2007@8: 19: 20 OPPATI ENT22, ONE
4 FEB 28, 2007@8: 38: 17 OPPATI ENT28, ONE
5 FEB 28, 2007@8: 50: 32 OPPATI ENT9, ONE
6 FEB 28, 2007@9: 15: 35 OPPATI ENT9, ONE
7 FEB 28, 2007@9: 33: 48 OPPATI ENT18, ONE
8 FEB 28, 2007@9: 39: 31 OPPATI ENT1, ONE
9 FEB 28, 2007@L0: 36: 51 OPPATI ENT10, ONE
10 FEB 28, 2007@L3: 37: 24 OPPATI ENT4, ONE
11 FEB 28, 2007@L3: 46: 07 OPPATI ENT8, ONE

Sel ect Batch(s) to reprint: (1-11): 5,6
Bat ches sel ected for View ng are:

Batch 5 Queued for FEB 28, 2007@8: 50: 32 by OPPHARVACI ST4, THREE
Batch 6 Queued for FEB 28, 2007@9: 15: 35 by OPPHARVACI ST4, THREE

Print list to the screen or to a printer: (S/P): Screen// <Enter>
Enter RETURN to continue or '~ to exit: <Enter>
RX # NAVE - > OPPATI ENT9, ONE BATCH 5

2820 NADOLOL 40MG TAB ACTI VE

Enter RETURN to continue or '~ to exit: <Enter>

RX # NAVE - > OPPATI ENT9, ONE BATCH 6
2821 M CONAZOLE NI TRATE 2% LOT 60M- ACTI VE
END OF LI ST
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Chapter 10: Using the Medication Profile

This chapter describes the Medication Profile, its different formats, and how it can be used in patient care.

Medication Profile

[PSO P]

The Medication Profile displays a profile of all prescriptions on file for a particular patient. The
prescription display includes all Non-VA Med orders also. The user may view thisinformation directly
on the screen or request it to be printed. The medication profile is available in two formats: short or long.

Medication Profile: Short Format

The short format displays the following information:

e patient name e address

e last four digits of the patient’s SSN e DOB

o digibility e narrative

e reactions e prescriptions

e prescription number e drug name

e Sig e dtatus

e (Quantity e issuedate

o lastfill date o refillsremaining.

The short report format of the fields for Non-VA Med orders include the drug name or orderable item
name, dosage, schedule and date documented.

The short format displays the statusin an abbreviated form. The following is an explanation of the codes:

Code Status/Description

Active

Bad Address Indicated
Discontinued

Expired

Hold

Non Verified

Pending due to drug interactions
Suspended

Copay €eligible

third-party electronically billable
Returned to stock prescription (next to last fill date)

@

IAM&eE N ITVZIMQOUT>

For the Patient Prescription Processing, Complete Orders from OERR, and Action Profile (132
COLUMN PRINTOUT) options, if atemporary address has no end date, the following text is
displayed in the Status column: “(Temp address from XXX 99,9999 till (no end date))”.
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Example: M edication Profile— Short Format

Sel ect PATI ENT NAME: OPPATI ENT, THREE 3-5-9 000006578 NO
NSC
VETERAN OPPATI ENT, THREE

WARNI NG : ** This patient has been flagged with a Bad Address I ndicator.
LONG or SHORT: SHORT// SHORT
Sort by DATE, CLASS or MEDI CATI ON: DATE// <Enter>

Al Medications or Selection (A/S): Al// <Enter>
DEVI CE: HOVE// [Select Print Device] GENERI C | NCOM NG TELNET

OPPATI ENT, THREE | D#: 0279

321 PECAN STREET DOB: DEC 29, 1968

TESTI NG 2

ANYTOMNN PHONE: 5554325455

TEXAS 12345 ELIG SC LESS THAN 50%
SC% 40

CANNOT USE SAFETY CAPS.

VAEI GHT( KQ) : HEI GHT(cm) :

DI SABI LI TI ES:

ALLERG ES:

ADVERSE REACTI ONS:

Enter RETURN to continue or '~ to exit: <Enter>

Qut patient prescriptions are discontinued 72 hours after adm ssion

Medi cation Profile Sorted by | SSUE DATE

REF
Rx# Dr ug ST REM |ssued Last Fill
300486 ACE BANDAGE 4 | NCH A 5 10-17-06 10-17-06
qQry: 1 SIG USE LOCSELY ON AFFECTED AREA AS NEEDED

$100002342  AMOXI CI LLI N 250MG CAP A 3 10-10-06 10-10-06
qQry: 15 SI G TAKE ONE CAPSULE BY BY MOUTH QAM QPM Q4D&Q6D~QL2D
TAKE ONE | EVERY | TWO ~ THREE & FOUR \ FI VE \ TAB

$100002343 S| METH CONE 40MG TAB DC 3 10-10-06 10-10-06
qQry: 15 SI G CHEW ONE TABLET BY BY MOUTH QAM QPM Q4D&Q6D~QL2D

TAKE ONE| | EVERY | TWO ~~THREE ~ AND &&FOUR&HHHH
\\ FIVE \TAB
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Medication Profile: Long Format

Thelong format displays all information contained on the short format as well as the following additional
fields:

e physician’sname o clerk code
o fill date o tota alowablerefills
o datesof refillgpartid fills e whichdivisionfilled it

o whether the prescription wasfilled at the
pharmacy window or by mall

Thelong report format of the fields for Non-VA Med ordersinclude the start date, CPRS order #, status,
documented by, order check(s), override reason, override provider, and statement of explanation.

Example: M edication Profile—Long Format

Sel ect PATI ENT NAME: OPPATI ENT, ONE 8-5-19 666000777 NO NSC
VETERAN OPPATI ENT, ONE

WARNI NG : ** This patient has been flagged with a Bad Address I ndicator.

LONG or SHORT: SHORT// LONG

Sort by DATE, CLASS or MEDI CATI ON: DATE// <Enter>

Al Medications or Selection (A/S): Al// <Enter>
DEVI CE: HOWE// [Select Print Device] GENERI C | NCOM NG TELNET

OPPATI ENT, ONE | D#: o777

( TEMP ADDRESS from AUG 28, 2006 till (no end date))
LI NE1 DOB: AUG 5, 1919
ANYTOMWN PHONE: 555-1212
TEXAS 77379 ELIG NSC

CANNOT USE SAFETY CAPS.

VEI GHT( Kg) : HEI GHT(cm)
DI SABI LI TI ES:

ALLERG ES:

ADVERSE REACTI ONS:

Enter RETURN to continue or '~" to exit: <Enter>
Qut patient prescriptions are discontinued 72 hours after adm ssion

Medi cation Profile Sorted by | SSUE DATE

Rx #: 100001968Ae Drug: LOPERAM DE 2MG CAP
SIG TAKE TWO CAPSULES BY MOUTH EVERY DAY
Qry: 60 # of Refills: 5 | ssue/ Expr: 12-15-05/06-16- 06
Prov: OPPROVI DER16, TWO  Entry By: 10000000013 Filled: 01-14-06 (M
Last Rel eased: Oi gi nal Rel ease:
Refilled: 02-19-04 (M Rel eased:
Renar ks:
Di vi si on: ALBANY (500) Active 4 Refills Left

--------------------------------- exanple continues---------------------“----- -
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Non- VA MEDS (Not Di spensed by VA)
G NKO BI LLOBA TAB
Dosage: 1 TABLET
Schedul e: ONCE A DAY

Rout e: MOUTH
Status: Discontinued (10/08/03)
Start Date: 09/03/03 CPRS Order #: 12232

Docunment ed By: OPCLERK21, FOUR on 09/ 03/03
St at enent of Expl anati on: Non-VA nedi cati on not recommended by VA provider.

ACETAM NPHEN 325MG CT
Dosage: 325MG
Schedul e:
Rout e:
Status: Active
Start Date: 09/03/03 CPRS Order #: 12234
Docunent ed By: OPCLERK21, FOUR on 09/ 03/03
St at enent of Expl anation: Non-VA nedi cati on recommended by VA provider
Patient wants to buy from Non-VA phar macy
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Chapter 10a: Using the Medication Reconciliation
Tools

This chapter describes the tools available to perform Medication Reconciliation functions viathe CPRS
Reports tab and CPRS Notes tab.

Medication Reconciliation

The Medication Reconciliation functions may be performed via the use of four tools. The tools utilize
Health Summary components and Text Integrated Utility (TUI) data objectsto create alist of current
medications. These Medication Reconciliation tools aso leverage the Remote Data Interoperability (RDI)
software to include medication data from other sites.

Tool 1isaMedication Reconciliation Profile health summary component. This report creates an
alphabetical list of outpatient prescriptions, unit dose medications, documented non-VA medications, and
remote VA medications. This summary can be used at transition pointsin a patient’s care, (admission,
discharge, etc.) to identify medications that need to be continued, new itemsto be ordered, old items to be
discontinued, or ordersthat need to be changed.

Tool 2 isaMedication Worksheet component. This report provides a grid-formatted list of active and
pending medications suitable for giving to a patient at aclinic visit or upon discharge from the hospital .

Tool 3isaTIU dataobject provided as an aternative to the Medication Chart health summary process.
The unique aspect of this object is that the list, generated for the patient, includes recently expired
medi cations but not recently discontinued medications.

Tool 4isaseriesof TIU data objects and health summary components that retrieve remote active
medi cations and remote alergy/ADR data.

For acompletelist of functionality, please refer to Medication Reconciliation Tools Implementation
Guide. Upon completion of the steps listed in the Implementation Guide, users will be ableto retrieve
reports useful for Medication Reconciliation by selecting the newly created Health Summaries on the
CPRS Reports tab or by using the newly created TIU templates and objects from the CPRS Notes Tab's
Templates Drawer and/or any progress note titles in which they have been embedded.
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Chapter 11: Using the Pharmacy Intervention Menu

This chapter describes the options in the Pharmacy I ntervention Menu.

(== This menu is locked with the PSORPH key.

Pharmacy Intervention Menu
[PSO INTERVENTION MENU]

The Pharmacy Intervention Menu enables the user to enter, edit, print, delete, or view interventionsin the
APSP INTERVENTION file.

The following options are available on this menu:

Enter Pharmacy Intervention
Edit Pharmacy Intervention
Print Pharmacy Intervention
Delete Intervention

View Intervention

Enter Pharmacy Intervention
[PSO INTERVENTION NEW ENTRY]

When it is necessary to interrupt the filling of a prescription to contact the provider in order to change,

clarify, or cancel the prescription, use this option to add a new intervention entry into the APSP
INTERVENTION file.

Edit Pharmacy Intervention
[PSO INTERVENTION EDIT]

Using this option, an aready existing entry in the APSP INTERVENTION file can be edited.
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Print Pharmacy Intervention
[PSO INTERVENTION PRINTOUT]

Print a captioned printout of pharmacy interventions for a certain date range with this option. The report
prints out on normal width paper and can be queued to print at alater time.

The subtotal on this report represents the number of interventions for a specific type of intervention where
the recommendation for the intervention was accepted. The total isthe sum of all interventionsin which
the recommendation was accepted.

The sub count on this report is the number of interventions for a specific type of intervention over the
specific date range. The count is the total number of al interventions over the specific date range.

Delete Intervention
[PSO INTERVENTION DELETE]

This option can be used to delete an intervention from the APSP INTERVENTION file. An intervention
can be deleted only on the same day that it was entered.

View Intervention
[PSO INTERVENTION VIEW]

This option displays pharmacy interventionsin a captioned format on the screen. More than one
intervention can be viewed at atime.
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Chapter 12: Print from Suspense File

This chapter describes the Print from Suspense File option used for printing suspended prescriptions.

Print from Suspense File
[PSO PNDLBL]

This option allows the user to print labels from the RX SUSPENSE file. First, enter the “Print Through”
date. Any prescriptions with a suspense date on or before the date entered will print. Additionaly, if a
patient has at least one prescription on or before the date entered, any other prescriptions for that patient
that are in suspense will be printed for the site parameter specified number of daysto be pulled from
suspense.

For example, if today’ s date is entered and Patient A has a prescription to be printed through the that date,
all of Patient A's prescriptions between the date entered plus the number of days set in the locdl site
parameter will be printed. If there are no prescriptions for Patient A through the date entered, no labels
will print.

L abels can be sorted by the patient name, the SSN, or the DEA Special Handling code. If sorted by DEA,
the labels must then sort by patient name or SSN. Sorting by DEA will send the labelsto the printer in
three groups:

o First group — will contain all the prescriptions with drugs that contain an “A” (narcotics and
alcoholics) or a“C" (controlled substances-non narcotic) in the DEA Special Handling field.

e Second group — will contain all the prescriptions with drugs containing an “S" (supply) in the
DEA Specia Handling field.

e Third group — will contain al others. If a patient has prescriptions in suspense that fall in all
three categories, that patient's labels will be printed three times, once in each group.

Only onejob istasked for al of the prescriptionsin the batch; therefore, if the job is queued by mistake,
only one tasked job must be undone. Any prescription that is put in suspense for the "Print Through Date"
between the times the job was queued until the time it actually runs will be included in the job.

Labelsfor each job printed from suspense will be part of a batch. Each batch isidentified by the Division,
the user who queued the batch, and the date/time that the job was queued to begin.

Prescriptions pulled early from suspense will not be part of a batch, so they will not be able to
be reprinted through the Reprint Batches from Suspense option.

A short profile for every patient for whom alabel for anew prescription is being printed will also be
printed if the local Profile with New Prescriptions site parameter is set to Yes.

If apatient has partia prescriptions with regular fills, only one set of trailing documents will
print for that patient. (In V. 6.0 trailer documents were printed after each partial.)
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If aprescription is determined to be an ePharmacy prescription (e.g., third party electronically billable),
an electronic claim will be sent by ECME to the third party payer. The communication events between
Outpatient Pharmacy and ECME are recorded in the ECME L og section of each prescription. The ECME
log can be viewed in the patient Medication Profile screen (Activity Log option - AL) and aso from the
View Prescriptions option. If the claim submission returns a Refill Too Soon (79) or Drug Utilization
Review (88) regject, the label is not printed for the prescription and it is moved to the Refill Too
Soon/DUR section of the patient Medication Profile screen until the user resolves the reject. The
prescription will also display on the Third Party Payer Reject worklist.
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Chapter 13: Processing Interactions

This chapter describes the option used for processing drug interactions.

Process Drug/Drug Interactions
[PSO INTERACTION VERIFY]

Using this option, information for medications that have been marked as a drug/drug interaction can be
processed. This alows prescriptions with drug/drug interactions to be processed, deleted, or bypassed. To
complete any of these actions, an assigned signature code, which will not appear on the screen, must be
entered. It will then be verified or non-verified. The Electronic Sgnature code Edit option can be found
under the User's Toolbox menu in Kernel V. 8.0.

When processing a drug/drug interaction the profile will list the status of the interacting drug
orders as pending (P).
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Chapter 14: Pull Early from Suspense

This chapter describes the option for pulling prescriptions early from the SUSPENSE file.

Pull Early from Suspense
[PSO PNDRX]

This option is used to pull a specific prescription or all prescriptions for a patient early. If aprescriptionis
pulled early using this option, it will not be associated with any printed batch. A label cannot be reprinted
with the Reprint Batches from Suspense option if the prescription has been pulled early suspense. In
addition, Method of Pickup can be edited. Also, thereis no longer a"DELETE FROM SUSPENSE
PROMPT." That prompt has been changed to "Pull Rx(s) and delete from Suspense." Y es must be
answered to this prompt to pull the prescriptions, and they will always be deleted from suspense. Since
prescriptions that are pulled early from suspense do not belong to any printed batch and cannot be
reprinted from suspense, there is no reason to leave them in suspense.

If the routing is changed to “Window” when pulling from suspense early, and the bingo board
is being used, those prescriptions will be sent to the bingo board.

If aprescription is determined to be an ePharmacy prescription (e.g., third party electronically billable),
an electronic claim will be sent by ECME to the third party payer. The communication events between
Outpatient Pharmacy and ECME are recorded in the ECME L og section of each prescription. The ECME
log can be viewed in the patient Medication Profile screen (Activity Log option - AL) and aso from the
View Prescriptions option. If the claim submission returns a Refill Too Soon (79) or Drug Utilization
Review (88) regject, the label is not printed for the prescription and it is moved to the Refill Too
Soon/DUR section of the patient Medication Profile screen until the user resolves the reject. The
prescription will also display on the Third Party Payer Reject worklist.

Chapter 15: Queue CMOP Prescription

This chapter describes the option for suspending prescriptions for mail-routed CMOP drugs.

QUEUE CMOP Prescription
[PSO RX QUEUE CM OP]

The Queue CMOP Prescription option allows the users (including pharmacy technicians) to put mail-
routed prescription(s) for CMOP drugs on suspense for CMOP.
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Example: Queue CMOP Prescription

Sel ect Suspense Functions Option: QUEUE CMOP Prescription
Enter the Rx # to queue to CMOP: 300486

If the prescription does not have a routing of mail, has already been released, or is not for aCMOP drug,
and does not pass al the other normal checks for CMOP it will not be put on suspense for CMOP.
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Chapter 16: Releasing Medication

This chapter describes the option used for releasing medications.

Release Medication
[PSO REL EASE]

The Release Medication option is used at the time the prescription isfilled and ready to be given to the
patient. Inventory is decreased, certain fieldsin the file are updated, and a copay is generated if the action
is applicable to the prescription. With this option, prescriptions can be batch processed. Communication is
made with the Integrated Funds Control, Accounting and Procurement (IFCAP) and Integrated Billing
(IB) software to generate copay charges. IFCAP and IB software handle patient billing, tracking of
charges, and payment received.

The copay status of a prescription is re-evaluated whenever afill is released. Various actions can
occur based on changesto the criteria that determine the copay status of a prescription. The
actions that may result at thetime afill is released are described below.

1. No action istaken. No changes to the criteriathat determine copay status of a
prescription have occurred.

2. Thecopay status of the prescription isautomatically reset and an entry is placed in
the copay activity log.

Example: The drug for which the prescription is written is no longer marked for
investigational use. The copay status of the prescription is reset from No Copayment to
Copay.

3. Thecopay status of the prescription isautomatically reset, an entry isplaced in the
copay activity log, and a MailM an message is gener ated detailing missing
information required for user follow up.

Example: The drug for which the prescription is written is no longer marked for
investigational use. The copay status of the prescription is reset from No Copayment to
Copay. The patient has been documented as being exposed to Southwest Asia Conditions
during Persian Gulf War service sincethelast fill. A MailMan message will be generated
informing the user that the *Isthis Rx for treatment related to service in SW Asia?
guestion must be addressed and documented using the Reset Copay Status/Cancel
Charges option.
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4. A MailMan message is generated detailing missing information required for user
follow-up.

Example: A veteran is documented as having Agent Orange exposure. Refill #2 for a
prescription entered into the system before the new medication copay exemptions took
effect on January 1, 2002 is released. The prescription is copay eligible. A MailMan
message will be generated informing recipients that the ‘s this Rx for treatment of
Vietnam-Era Herbicide (Agent Orange) exposure? question must be addressed. The
copay status of the Rx may change based on the response entered using the Reset Copay
Satus/Cancel Charges option.

If aMailMan message is generated at the time a prescription fill is released, the recipients of the
message will be the provider of record, the pharmacy user who finished the order, and holders of
the PSO COPAY key. The message lists the patient name, prescription number, and medication
ordered, current copay status, and applicable copay exemption questions that need addressing to
determine the prescription’s copay status. The Reset Copay Status/Cancel Charges option must
be used to enter the responses to the medication copay exemption questions listed in the
MailMan message. If responses are not entered for the applicable medication copay exemption
guestions, any subsequent refills when released for this prescription and possibly other
prescriptions for this patient will continue to generate the same MailMan message.

Example: MailMan M essage

Subj : PRESCRI PTI ON QUESTI ONS REVI EW NEEDED (500) [#30364] 10/11/05@l9: 56
35 |lines
From OUTPATI ENT PHARMACY PACKAGE In 'IN basket. Page 1

OPPATI ENT29, ONE  ( 6543P) CHEYENNE VAMEROC
Eligibility: SC LESS THAN 50% SC% 20
REI MBURSABLE | NSURANCE

Di sabilities: ARTHRI TI S-10% SC), FOREARM CONDI Tl ON- 5% NSC)
FOREARM CONDI Tl ON- 4% NSC), BENI GN EYE GROWH 0% NSC)
LOSS OF FI ELD OF VI S| O\ 20% SC) ,

Rx# 102006 (1) COPAY
ALBUTEROL SO4 0.083% | NHL 3M

Due to a change in criteria, additional information |listed below is needed
to deternmine the final VA copay and/or insurance billable status for this Rx
so that appropriate action can be taken by pharmacy personnel .

Is this Rx for a Service Connected Condition?

Is this Rx for treatnent related to service in SWAsia?

Thi s nessage has been sent to the provider of record, the pharnmacist who
finished the prescription order, and all holders of the PSO COPAY key.

Enter RETURN to continue or '~ to exit: <Enter>
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Example: MailMan M essage (continued)

Subj : PRESCRI PTI ON QUESTI ONS REVI EW NEEDED (500) [#30364]  Page 2

Provi der s:
Pl ease respond with your answer to the question(s) as a reply to this
nessage. The prescription will be updated by the appropriate staff.

Staff assigned to update the Prescription responses:

Pl ease use the RESET COPAY STATUS/ CANCEL CHARCES option to enter the responses
to the questions above, which may result in a Rx copay status change and/or
the need to renove VA copay charges or may result in a charge to the patient's
i nsurance carri er.

Not e: The SC question is now asked for Veterans who are SC>49%in order to
determine if the Rx can be billed to a third party insurance. These Veterans
wi Il NOT be charged a VA copay.

Supply, nutritional and investigational drugs are not charged a VA copay but
coul d be
rei mbursabl e by third party insurance.

Enter nessage action (in IN basket): |gnore//

An annua copayment cap is applied to patients in specific priority enrollment groups. Once a
patient reaches the annual copayment cap, no further medication copay charges will be billed for
the calendar year. An entry to that effect is made to the Copay Activity Log. The‘$’ indicator
remains next to the prescription number to indicate that the prescription is still copay eligible.
Integrated Billing software keeps track of al prescription fills not billed due to the annual cap.

Example: Copay Activity Log When Annual Cap Reached

Copay Activity Log:
# Dat e Reason Rx Ref Initiator OF Activity

1 10/ 23/ 01 ANNUAL CAP REACHED ORI G NAL OPPHARNMACI ST11, THREE
Conmment:  NO BILLING FOR TH S FI LL

If for whatever reason (e.g. prescription fill is returned to stock and copay charges cancelled), a patient
falls below the annual copayment cap, the Integrated Billing package can initiate copay chargesto bring
the patient back up to the annual copayment cap. Integrated billing software will go back and bill a copay
charge for those fills previously not charged due to the annua cap, bringing the patient’ s total copayment
up to the cap. Whenever this occurs an entry will be placed in the copay activity log.

Example: Copay Activity Log With IB-Initiated Charge

Copay Activity Log:

# Dat e Reason Rx Ref Initiator OF Activity
1 10/ 23/ 01 ANNUAL CAP REACHED ORI Gl NAL OPPHARNMACI ST11, THREE
Comment: NO BILLING FOR THI S FI LL

2 10/ 23/ 01 I B-1 NI TI ATED COPAY ORI G NAL OPPHARNMACI ST11, THREE

Comrent : PARTI AL CHARGE
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If aprescription isnot in areleasabl e status, the user will be given an error message, such as:

Prescription has a status of (status) and is not eligible for release.
Prescription was del eted.

Improper barcode format.

Non-existent prescription.

Copay is not charged for apartia fill.

*** [ mportant***
Thisis amandatory function that must be used by the pharmacy.

Changes to Releasing Orders function - Digitally Signed Orders Only

The release function in the Patient Prescription Processing option has been modified with patch
PSO*7* 131 to require that all digitally signed orders for Schedule 11 controlled substances (CSI| orders)
be released through the Outpatient Rx option in the Controlled Substances (CS) menu. If DEA/PKI is
activated and an order is digitally signed, the user will be advised that the order must be released through
the Outpatient Rx option in the Controlled Substances (CS) menu. The same message will display if a
user attemptsto release adigitaly signed CSII order during Speed Release or when using the Release
Medications option.

At thistime the functionality for entering and processing digitally signed ordersis part of a
pilot project limited to only one site. System-wide implementation of this functionality requires
further study and modifications.

Changes to Releasing Orders function - ScripTalk®

The release function in the Patient Prescription Processing option has been modified to display a
message to the user when the site is using a Bingo Board and when the patient is enrolled in ScripTak®.
This message will alert the user that the patient is enrolled in ScripTalk® and may need to have a verbal
announcement that the prescription(s) is ready, instead of a visual announcement.

Example: Releasing M edication to a ScripTalk® Patient

Prescripti on Nunber 400693 Rel eased
No Refill(s) to be Rel eased
No Partial (s) to be Rel eased

OPPATI ENT16, ONE added to the WAI TI NG di spl ay.
This patient is enrolled in ScripTal k and may benefit from
a non-vi sual announcenent that prescriptions are ready.

Press Return to Conti nue:

42 Outpatient Pharmacy V. 7.0 October 2007
Pharmacist’s User Manual



Changes to Releasing Orders function — HIPAA NCPDP Global

The release function has been modified with patch PSO* 7* 148 to perform National Drug Code (NDC)
validation for ePharmacy prescriptions. These changes also affect the Controlled Substance prescription
release, which is performed through the Controlled Substances package.

The user releasing the third-party electronically billable prescription will be prompted for the NDC for the
drug being dispensed to the patient. The NDC code previously retrieved when the prescription was
finished will be presented as the current (default) NDC for the prescription. The other possible values that
the user will be able to choose from are:

o NDCfield valuein the DRUG file, if valid and different than the current prescription NDC.

e LAST LOCAL NDC field vauein NDC BY OUTPATIENT SITE sub-filein the DRUG filefor
the division filling the prescription, if valid and different that the current prescription NDC.

e NDC CODE field valuesin the SYNONYM sub-file in the DRUG file, if valid and different that
the current prescription NDC.

If the NDC dispensed is not on the list to select, the user must contact the ADPAC or other designated
person to add the NDC in a synonym multiple for that drug in file 50.

If the NDC code sdlected matches the current NDC in the prescription no further NDC processing is
required. However, if the user selects a different NDC, the following steps will occur:

1. Outpatient Pharmacy V. 7.0 will instruct ECME to reverse the previous claim for the previous
NDC code and submit a new claim for the newly selected NDC code.

2. Thenewly selected NDC code will be saved inthe LAST LOCAL NDCfieldin NDC BY
OUTPATIENT SITE sub-filein the DRUG file for the division filling the prescription.
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The following examples show the new prompt for NDC validation during the release process.

Example: Releasing an ePharmacy Order — Selecting Default NDC
Sel ect Qutpatient Pharrmacy Manager Option: RELEASE Medi cation
Ent er PHARVACI ST: OPPHARVACI ST4, THREE

Ent er/ Wand PRESCRI PTI ON nunber: 100003853

NDC: 00580-0277-10// ?
Sel ect one of the followi ng valid NDC code(s) bel ow
1 - 00580-0277-10

NDC: 00580-0277-10// <Enter> 00580-0277-10
Prescription Nunmber 100003853 Rel eased
No Refill(s) to be Rel eased
No Partial (s) to be Rel eased

Press Return to Conti nue:

Example: Releasing an ePhar macy Order — Selecting Different NDC
Sel ect Qutpatient Pharnmacy Manager Option: RELEASE Medi cation
Ent er PHARMACI ST: OPPHARMACI ST4, THREE

Ent er/ Wand PRESCRI PTI ON nunber: 100003853

NDC: 00580-0277-10// ?
Sel ect one of the followi ng valid NDC code(s) bel ow

1 - 00580-0277-10
2 - 00580-0277-14

NDC: 00580-0277-10// 2 00580-0277-14
Prescription 100003853 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

Reversing and Rebilling a previously subnmtted claim..
Rever si ng. . .

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build

I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

Resubmitting. ..

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build

I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

I N PROGRESS-Wiiting to process response
E PAYABLE

Prescription Nunber 100003853 Rel eased
No Refill(s) to be Rel eased
No Partial (s) to be Rel eased
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Chapter 17: Returning Medication to Stock

This chapter describes the option used for returning medication to stock.

Return Medication to Stock
[PSO RETURNED STOCK]

This option is used when a prescription has been released, but has been refused, not picked up, or not
given to the patient for some reason. Comments can be entered to explain why the medication was
returned to stock.

A prescription can only be returned to stock if the prescription status is Active, Discontinued, or Expired.
If the prescription is not released, there is no need to return it to stock. This function increases the
inventory so that a more current level is maintained by the Outpatient Pharmacy package and removes the
copay chargeif it is applicableto the prescription. It is highly recommended that this option be used.

When an ePharmacy prescription is returned to stock, the software checksiif the it hasa PAYABLE
claim, if so, arequest is sent to ECME to electronically reverse the claim with the third party payer. Also,
if the prescription contains any unresolved DUR or REFILL TOO SOON regject, it will be marked
resolved with the reason * Prescription Returned To Stock’.

If acopay charge isremoved by returning a prescription fill to stock, an entry will be placed in the copay
activity log documenting the action.

Example: Returning Medication to Stock

Copay Activity Log:
# Dat e Reason Rx Ref Initiator OF Activity

1 11/ 21/ 01 REMOVE COPAY CHARGE REFILL 1 OPPHARNMACI ST9, THREE
Comment : RX REFUSED Returned to stock

If an original fill isreturned to stock and reprinted, it can be released again. If arefill isreturned to stock,
the refill is deleted so the patient will not loseiit.
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Chapter 18: Ordering/Processing a Prescription

This chapter describes the menu and options used in processing prescriptions.

Rx (Prescriptions)
[PSO RX]

The Rx (Prescriptions) menu allows the pharmacist to manipulate information that pertains to
prescriptions. Actions are taken on prescriptions via this menu. Some previous options, such as renew,
refill, edit, release, are now actionsin the Patient Prescription Processing option found on this menu.
Also, datanow must be entered for the individual fields that are used to build a Sig.

Default values display for possible dosages, schedules, med routes, and patient instructions. When
possible, default quantities are calculated using data entered into specific fields during medication order
entry.

The following options are available on this menu:

Patient Prescription Processing
Barcode Rx Menu ...

Complete Ordersfrom OERR
Discontinue Prescription(s)

Edit Prescriptions

ePharmacy Menu ...

List One Patient's Archived Rx's
Manual Print of Multi-Rx Forms
Reprint an Outpatient Rx Label
Sgnature Log Reprint

View Prescriptions
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Patient Prescription Processing
[PSO LM BACKDOOR ORDERS]

This option is used to process outpatient medication through OERR V. 3.0. The Patient Prescription
Processing option isfound on the Outpatient Pharmacy Manager Menu and the Pharmacist Menu under
the Rx (Prescriptions) option. This option uses List Manager featuresto allow the outpatient pharmacy
manager and pharmacist to perform the following actions on a prescription without |eaving this option.

e Enter anew Rx e Release

e Discontinue e Reprint

e Edit e Copy

o REéfill o Verify aprescription

o Renew e Show aprofile

¢ Hald o View activity log

¢ Unhold o Pull early from suspense
e Order apartid

When a new drug order is processed (new, renewal, finish, verify, copy, or an edit that creates a new
order), order checks are performed. These include checking for duplicate drug, duplicate drug class, drug-
drug interaction, and drug-drug allergy.

With Patch PSO* 7* 233, when aname is selected, if the patient’s address is flagged with a Bad Address
Indicator, awarning message is displayed. If the user has proper authorization (i.e., the PSO SITE
parameter “EDIT PATIENT DATA” is set to Yesor the user holds the new PSO ADDRESS UPDATE
security key), a prompt appears asking if the user wants to update the address. Also, for the Patient
Prescription Processing, Complete Orders from OERR, and Action Prafile (132 COLUMN PRINTOUT)
options, if atemporary address has no end date, the following text is now displayed: “(Temp address from
XXX 99,9999 till (no end date))”.

Following the installation of patches PSO* 7* 207 and OR* 3* 238 (Remote Data Interoperability (RDI)
trigger patch), order checks will be made using additional data from the Health Data Repository Interim
Messaging Solution (HDR-IMS) and the HDR-Historical (HDR-HXx). Thiswill contain both Outpatient
orders from other VAMCs as well as from Department of Defense (DoD) facilities, if available. All
remote prescription statuses will be included in order checking for a new order being processed from
within backdoor outpatient pharmacy and for new orders being placed by CPRS or by Inpatient
Medications. Any remote Outpatient order that has been expired or discontinued for 30 days or less will
be included in the list of medications to be checked.
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The check for remote data availability is performed upon entering the patient’s profile, rather than on
each order, to ensure that both remote data and local data are used for order checking.

Note: Once the above patches have been installed, a new comment for remote order checks,

"Now doi ng renmote order checks. Please wait..." hasbeen added to the screen. The previous
comment, "Now doi ng order checks. Please wait..." isreplaced by: "Now doi ng drug
interaction and allergy checks. Please wait..."

The following will not be included in order checks (after patch PSO* 7* 243):
o Prescriptions with astatus of “DELETED” in the STATUSfield in the PRESCRIPTION file
from aremote facility
e  Prescriptions with amissing expiration date, unless the ISSUE DATE field of the
PRESCRIPTION fileiswithin the past year
Remote order checking added (after patch PSO* 7* 243):

e For drug classwhen orders are placed for locally defined drugs

o alergy Analgesic class order checks only match against the specific 5-character classif the class

begins with “CN10”
If for any reason remote order checks cannot be performed, the following message displays:

Renpot e data not available - Only | ocal order checks processed.

Note: For remote order checking, if the remote order does not have aVA PRODUCT file VUID, then it
will not be included in drug-drug order checks. However, future patches are planned to send/receive the
drug class to the HDR, and then it will be possible to use non-standardized remote orders for duplicate

drug class checks.
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When an order is an ePharmacy order (determined to be third party billable), the billing datais sent to the
Electronic Management Claims Engine (ECME) when an order isfinished. ECME sends a message back

to Outpatient Pharmacy displaying the status of the claim. This message displays for new, edited, copied,

and renewed ePharmacy orders.

Is this correct? YES// <Enter>
-Rx 100003869A has been di sconti nued. ..

Prescription 100003919 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build
I N PROGRESS- Packet being built

I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

E PAYABLE
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Entering a New Order

Actions display in the action area of the screen. Actions with parentheses () around them are invalid
actionsfor that order. A double question mark (??) displays al the actions available, including the

Outpatient Pharmacy actions described in the section "Using List Manager." If one of the hidden actions

isselected and it isinvalid, a message will display in the message window. Outpatient Pharmacy hidden

actions are displayed with the | etters OP next to the action.
Example: Entering a New Order
Sel ect Option: RX (Prescriptions)
Orders to be conpleted for all divisions: 14

Do you want an Order Summary? No//

A summary list of the number of pending orders can be displayed by Division or by each Clinic within
the Division where the user is signed on. Thisis helpful when completing batch orders. In this example,

an individual patient nameis entered.

Pati ent Prescription Processing
Barcode Rx Menu ...

Conpl ete Orders from OERR

Di scontinue Prescription(s)

Edit Prescriptions

Li st One Patient's Archived Rx's
Manual Print of Milti-Rx Forns
Reprint an Qutpatient Rx Label

Si gnature Log Reprint

Vi ew Prescriptions

Sel ect Rx (Prescriptions) Option: PATient Prescription Processing

Sel ect PATI ENT NAME: OPPATI ENT16, ONE OPPATI ENT16, ONE  4-3-41 000246802

YES SC VETERAN

Patient is enrolled to receive ScripTal k ‘talking’ prescription |abels.
Eligibility: SC

RX PATI ENT STATUS: SERVI CE CONNECTED// <Enter>

————————————————————————————————— exanple continues----------------------------~------
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A detailed explanation of the different parts of the screen can be found under “List Manager Options” at
the beginning of this manual. The Patient Information screen displays the information on two pages. Only
the second screen is shown in this example.

Example: Entering a New Order (continued)

Pati ent |nformation May 22, 2001 10: 44: 38 Page: 2 of 2

OPPATI ENT16, ONE
PI D: 000-24- 6802 Ht (cm): 177.80 (02/08/1999)
DOB: APR 3,1941 (60) W (kg): 90.45 (02/08/1999)
SEX: MALE

+

Al l ergies:

Renot e: ASPI RIN, NON- OPI O D ANALGESI CS
Adver se Reacti ons:
Enter ?? for nore actions
EA Enter/Edit Allergy/ ADR Data PU Patient Record Update
DD Detailed Allergy/ADR Li st EX Exit Patient List
Sel ect Action: Qit// <Enter>

Although the default optionis“Quit” at the "Select Action" prompt, pressing the Enter key here quitsthe
Patient Information screen and displays the Medication Profile. This Medication Profile includes any
Non-VA Med orders documented via the CPRS GUI application.

Medi cation Profile May 22, 2001 10: 44:56 Page: 1 of 1
OPPATI ENT16, ONE

PI D: 000-24- 6802 Ht (cm): 177.80 (02/08/1999)

DOB: APR 3,1941 (60) W (kg): 90.45 (02/08/1999)

| SSUE LAST REF DAY

# RX # DRUG QrY ST DATE FILL REM SUP
------------------------------------ ACTIVE- - - - - - oo e e e e e oo

1 503902 ACETAM NOPHEN 500MG TAB 60 A> 05-22 05-22 3 30
2 503886% DI GOXI N (LANOXI N) 0. 2M5 CAP 60 A> 05-07 05-07 5 30
------------------------------------ PENDING - -----------------"-"------~-~-~-~-~-~-~-~---
3 AWPI CI LLI N 250M5 CAP QrY: 40 I SDT: 05-29 REF: O

Enter ?? for nore actions
PU Patient Record Update NO New Order
PI Patient |Information SO Sel ect Order
Sel ect Action: Qit//

If adouble question mark (??) is entered at the above “ Select Action” prompt, the following hidden
actions display in the action area. Actionsthat apply only to outpatient orders are followed by (OP).

52

The following actions are al so avai l abl e:

RP  Reprint (OP) OTH Oher OP Actions LS Last Screen

RN  Renew (OP) DN Down a Line FS First Screen

DC Discontinue (OP) RD Re Display Screen GO o to Page

RL Rel ease (OP) PT  Print List + Next Screen

RF Refill (OP) PS Print Screen - Previ ous Screen

PP Pull Rx (OP) > Shift Viewto Right ADPL Auto Display(On/Of)
IP Inpat. Profile (OP) < Shift Viewto Left UP Up a Line

RS Reprint Sig Log SL Sear ch Li st

™M

Manual Queue to CMOP QU Quit
————————————————————————————————— exanple continues-------------------------~-----~-~-~-------
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Typing in the letters NO creates a new order.
Example: Entering a New Order (continued)

Medi cation Profile May 22, 2001 10: 44:56 Page: 1 of 1

( Patient information is displayed here.)

Enter ?? for nore actions
PU Patient Record Update NO New Order
PI Patient |Information SO Sel ect Order
Sel ect Action: Quit// NO New Order

Eligibility: SC
RX PATI ENT STATUS: SERVI CE CONNECTED// <Enter>
DRUG ACETAM NOPHEN

Lookup: GENERI C NAME

1 ACETAM NOPHEN 1000MG TABLET CN100

2 ACETAM NOPHEN 160M& 5M. LI QUI D CN103

3 ACETAM NOPHEN 325MG TABLET CN103 | NFECTI OQUS DI SEASE

RESTRI CTED TO

4 ACETAM NOPHEN 650MG SUPPGCS. CN103

5 ACETAM NOPHEN AND CODEI NE 30MG CN101
Press <RETURN> to see nore, '~ to exit this list, '~ to exit all lists, OR
CHOOSE 1-5: 1 1000MG TABLET CN100

*** SAME CLASS *** OF DRUG I N RX #46309525 FOR ACETAM NOPHEN 500MG TAB

CLASS: CN103
Status: Active | ssued: 09/21/05
SIG TAKE ONE TABLET BY MOUTH EVERY Sl X(6) HOURS AS NEEDED
Qry: 360 # of refills: 3
Provi der: PROVI DER, ONE Refills remaining: 3

Last filled on: 09/21/05
Days Supply: 90

Di scontinue RX # 46309525? NO -Prescription was not discontinued. ..

The system checks the medication selected for any duplicate drugs or classes, interactions, or allergies
that are noted in the patient’slocal and remote record. This also includes any local Non-VA Meds. See
the following example of local and remote order checking.

Now doi ng renote order checks. Please wait. ..

*** SAME CLASS *** OF DRUG | N REMOTE RX FOR ASPI RIN 325MG BUFFERED TAB
>> CHEYENNE VAMROC

CLASS: CN103
Rx #: 712906
St at us: ACTI VE | ssued: 09/21/05
SIG TAKE ONE TABLET BY MOUTH EVERY DAY
qQry: 30
Provi der: PROVI DER, TWO Refills remaining: 11

Last filled on: 09/21/05
Days Supply: 30
Press Return to continue...<Enter>

Now doi ng drug interaction and all ergy checks. Please wait...
————————————————————————————————— exanple continues-------------------------~-----~-~-~-------
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If the new order isfor Clozapine, there are additional restrictions for filling a prescription. See
“Chapter 8: Controlling the Dispensing of Clozapine” for more information.

A Drug-Allergy Reaction exists for this nedication and/or class!

Drug: ACETAM NOPHEN 325MG TAB
Drug Cl ass: CN103 NON- OPI O D ANALCESI CS ( REMOTE SI TE(S))
Do you want to Intervene? Y// NO

Thelist of available possible dosages shown after order checksis linked to the drug ordered. One of the
dosages listed may be chosen or a different, free text dosage may be entered. Confirmation of the dosage
isrequired and the value entered is displayed again to allow the user to confirm that it is correct.

Avai | abl e Dosage(s)
1. 250M5
2. 500M5
3. 1000M5

Select fromlist of Avail abl e Dosages, Enter Free Text Dose
or Enter a Question Mark (?) to view list: 3 500MG

You entered 500MG is this correct? Yes// <Enter> YES

For numeric dosages, the Dispense Units Per Dose value is calculated based on the strength of the dosage
ordered divided by the strength of the medication ordered. The 500 mg Dosage Ordered will require two
250 mg capsules. The Dosage Ordered is re-displayed after the Dispense Units to allow the entry to be
double-checked.

DI SPENSE UNI TS PER DOSE( CAPSULES): 2// <Enter> 2
Dosage Ordered: 500MG

If a Route has not been associated with the Dispense Drug, the default Route of PO or Oral will be
displayed. A different Route can be entered or it can be deleted at this point if needed. The Route is not
required to complete a prescription. If the abbreviation entered isin the MEDICATION ROUTESfile, the
entry will be expanded in the Sig based on the OUTPATIENT EXPANSION field.

ROUTE: PQ'/ <Enter> ORAL PO MOUTH

or
ROUTE: PO/ @<Enter to del et e>

A default schedule associated with the Orderable Item of the drug ordered is displayed at the “ Schedule:”
prompt. The default can be accepted or a different free text schedule can be entered. Free text entries
cannot contain more than two spaces or be more than twenty characters long. Entries will be compared
against alist of common abbreviations, first in the ADMINISTRATION SCHEDULE file and then in the
MEDICATION INSTRUCTION file, and expanded if the entry matches. Any entry not found in the list
of common abbreviations will be displayed in the Sig as entered.

Schedule: Q D/ (FOUR TIMES A DAY)
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The LIMITED DURATION field is used only when a medication should be taken for alimited period of
time. Days are assumed for numeric entries. The user should follow the number with an “H” to specify
hoursor an “M” to specify minutes.

% Do not use the LIMITED DURATION field for Days Supply.

Example: Entering a New Order (continued)

LI M TED DURATI ON (I N DAYS, HOURS OR M NUTES): 10 (DAYS)

The CONJUCTION field is used to join dosing sequences in complex orders. Entries are limited to AND,
THEN, or EXCEPT. AND is used for concurrent doses, such as “Take 1 tablet every morning AND take
2 tablets at bedtime.” THEN is used for consecutive doses, such as “Take 2 tablets daily for one week
THEN take 1 tablet for five days.” EXCEPT is used to describe any dosing sequence that is not routine,
such as “Take 1 tablet every day EXCEPT take no tablets Wednesday.” See Chapter 2 in the User
Manual - Supplemental for examples.

CONJUNCTI ON:  <Enter >

Any entry inthe PATIENT INSTRUCTIONS field will first be checked to seeif it contains any
abbreviations that can be expanded. The entry will be added to the end of the Sig, after the dosing
information, and the entire Sig will be displayed.

PATI ENT | NSTRUCTI ONS:  WF W TH FOOD
(TAKE TWO CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS W TH FOOD)
OTHER PATI ENT | NSTRUCTI ONS:  WF CON ALI MENTO

Two optiond fields, OTHER LANGUAGE PREFERENCE and PMI LANGUAGE PREFERENCE in
the PHARMACY PATIENT file, storeif apatient has another language preference and if the patient’s
PMI sheets should print in English or Spanish at the CMOP. The CMOP functionality was requested for
future CMOP use. When printing locally from Outpatient Pharmacy this parameter is not used. These
fields are accessed through the Update Patient Record option and the protocol Patient Record Update
[PSO PATIENT RECORD UPDATE]. If the other language preferenceisindicated for a patient, the user
will be prompted to enter OTHER PATIENT INSTRUCTIONS after selecting the PATIENT
INSTRUCTIONS field to enter/edit. If aquick codeis entered at the OTHER PATIENT
INSTRUCTIONS prompt, the expansion entered at the OTHER PATIENT INSTRUCTIONS
EXPANSIONS will print on the prescription label.

A default value for Days Supply based on patient status is displayed. A default quantity is calculated
when possible. See Chapter 2 in the User Manual - Supplemental for more information on QUANTITY
calculations.

DAYS SUPPLY: (1-90): 30// 10
Qry ( CAP ) : 80// <Enter> 80
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Example: Entering a New Order (continued)

COPIES: 1// <Enter> 1

# OF REFILLS: (0-11): 11// O

PROVI DER: OPPROVI DER4, TWO

CLIN C QUTPT NURSE GREEN TEAM

MAI L/ W NDOW W NDOW / <Enter> W NDOW
VMETHOD OF PI CK- UP: <Ent er>

REMARKS: <Ent er >

| SSUE DATE: TODAY// <Enter> (MAY 30, 2001)
FILL DATE: (5/30/2001 - 6/9/2001): TODAY// <Enter> (MAY 30, 2001)
Nat ure of Order: WRITTEN'/ <Enter> W

WAS THE PATI ENT COUNSELED: NO'/ Y YES

WAS COUNSELI NG UNDERSTOOD: NO'/ Y YES

An option to add a progress note has been added. If “Yes’ isentered at this prompt, the progress note
entry will begin after the order information has been displayed and confirmed. The order is redisplayed,
along with information on any service-connected disabilities on record.

Do you want to enter a Progress Note? No// <Enter>

Rx # 503906 05/ 30/ 01
OPPATI ENT16, ONE #80
TAKE TWO CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS W TH FOOD

AWVPI Cl LLI N 250MG CAP
OPPROVI DER1, TWO OPPHARNMACI ST4, THREE
# of Refills: 11

SC Percent: 40%
Di sabilities: NONE STATED

Was treatnent for Service Connected condition?

To determine if the order should be charged copay, eligible copay exemptions for the order are displayed
one at atime. The user isasked if it the first applies to the order. In this example, the user isfirst asked if
the order is being prescribed for any of the service-connected conditions displayed. If yes had been
entered at this prompt, the fill would have been set for No Copay and no other exemption guestions would
have been asked. In this example, the patient has reported exposure to herbicides during Vietnam-era
service.

Was treatnment related to Agent Orange exposure? NO
Is this correct? YES// <Enter>

Anot her New Order for OPPATI ENT16, ONE? YES//

M edi cations with nhon-numeric dosages, such as ointments and creams, will display non-numeric possible
dosages as a default. Because the dosage is non-numeric, values for dispense units per dose and quantity
cannot be calculated.
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Example: Entering a New Order (continued)

DRUG HYDROCORTI SONE 0. 5% CREAM DE200 VI SN FORM 30 GM TUBE (| EN)

... OK? Yes// (Yes)
Now doi ng order checks. Please wait...

Avai | abl e Dosage(s)
1. SVALL AMOUNT
2. MODERATE AMOUNT
3. LI BERALLY
4. LARGE AMOUNT

Select fromlist of Avail able Dosages, Enter Free Text Dose
or Enter a Question Mark (?) to view |list: 2 MODERATE AMOUNT

You ent ered MODERATE AMOUNT is this correct? Yes// <Enter> YES
ROUTE: TOPI CAL// <Ent er> TOPI CAL
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Entering a New Order --ePharmacy (Third Party Billable)

For patients who have active third party insurance and have the appropriate eligibility requirements, the
software will submit electronic claims to their insurance companies when prescriptions for billable drugs
are ordered.

After aWINDOW order isentered and finished, the billing data is sent to the Electronic Management
Claims Engine (ECME). ECME sends a message back to Outpatient Pharmacy displaying the status of
the claim. For MAIL orders, the communication between Outpatient Pharmacy and ECME happens either
during the Local Mail Label Print or during the CM OP transmission.

The following example shows the creation of a new WINDOW order starting with the "DRUG:" prompt.

Example: Entering a New Order for ePharmacy Billing

DRUG PREDNI SONE
Lookup: GENERI C NAME

1 PREDNI SONE 1MG TAB HS051

2 PREDNI SONE 20MG S. T. HS051

3 PREDNI SONE 5MG TAB HS051
CHOOSE 1-3: 3 PREDN SONE 5MG TAB HS051

Now doi ng order checks. Please wait...

Previously entered | CD-9 di agnosi s codes: <Enter>

Select Primary | CD-9 Code: <Enter>

VERB: TAKE

Avai | abl e Dosage(s)
1. 20MG
2. 40MG

Select fromlist of Avail abl e Dosages, Enter Free Text Dose
or Enter a Question Mark (?) to view list: 1 20MG

You entered 20MG is this correct? Yes// <Enter> YES
VERB: TAKE

DI SPENSE UNI TS PER DOSE( TABLET): 1// <Enter> 1
Dosage Ordered: 20Ms

NOUN: TABLET

ROUTE: PO/ <Enter>
1 PO ORAL (BY MOUTH) PO
2 PO ORAL PO

CHOOSE 1-2: 2 ORAL PO BY MOUTH

Schedul e: TID (THREE Tl MES A DAY)

LI M TED DURATI ON (I N DAYS, HOURS OR M NUTES): 10 (DAYS)
CONJUNCTI ON:  <Ent er >

PATI ENT | NSTRUCTI ONS: WF

W TH FOQOD
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Example: Entering a New Order for ePhar macy Billing (continued)

(TAKE ONE TABLET BY BY MOUTH THREE TI MES A DAY FOR 10 DAYS W TH FOOD)
DAYS SUPPLY: (1-90): 30// <Enter>

QrYy ( TAB ) : 30// <Enter> 30

COPIES: 1// <Enter> 1

# OF REFILLS: (0-5): 5// <Enter>

PROVI DER: OPPROVI DER4, TWO

CLINIC <Enter>

MAI L/ W NDOW W NDOW / <Ent er> W NDOW

METHOD OF Pl CK- UP: <Enter>

REMARKS: <Ent er>

| SSUE DATE: TODAY// <Enter> (NOV 02, 2005)

FI LL DATE: (11/2/2005 - 11/3/2006): TODAY// <Enter> (NOV 02, 2005)
Nature of Order: WRI TTEN / <Ent er > W

WAS THE PATI ENT COUNSELED: NO'/ YES

WAS COUNSELI NG UNDERSTOOD: NO'/ YES

Do you want to enter a Progress Note? No// <Enter> NO

Rx # 100003840 11/ 02/ 05
OPPATI ENT, FOUR #30
TAKE ONE TABLET BY BY MOUTH THREE TI MES A DAY FOR 10 DAYS W TH FOGOD

PREDNI SONE 5MG TAB
OPPROVI DER4, TWO OPPHARMACI ST4, THREE
# of Refills: 5

Is this correct? YES// <Enter> YES

Prescription 100003840 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Gat hering claiminfo
I N PROGRESS- Packet being built

I N PROGRESS-Wiiting for transmt
I N PROGRESS- Transmi tting

E PAYABLE

Anot her New Order for OPPATI ENT, FOUR? YES// NO

October 2007 Outpatient Pharmacy V. 7.0
Pharmacist’s User Manual



View of RX:

Medi cation Profile Nov 02, 2005@7: 33: 29 Page: 1 of 1
OPPATI ENT, FOUR
PID: 000-01-1322P H (cm: ( )
DOB: JAN 13, 1922 (83) W (k) : ( )
SEX: MALE
| SSUE LAST REF DAY
# RX # DRUG Qry ST DATE FILL REM SUP
------------------------------------- ACTI VE-- - - - - o e e e e
1 100003840e PREDNI SONE 5MG TAB 30 A> 11-02 11-02 5 30
Denotes

ePharmacy Rx

Enter ?? for nore actions
PU Patient Record Update NO New Order
Pl Patient |Information SO Sel ect Order
Sel ect Action: Quit//

If anew order isreected due to a Drug Utilization Review (DUR) or Refill Too Soon, the prescription
will be marked as“*REJECTED”, and the user will have the opportunity to resolve before continuing.

The following example shows a sample ECME transmission rejection, and how to resolve the rejection
error.

Example: Handling a Rejected New Order for ePhar macy Billing

Prescription 999999 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build
I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

E REJECTED
*** REJECT RECElI VED FROM THI RD PARTY PAYER ***
Di vi sion : ALBANY NPl #: 39393939
Patient : OPPATI ENT, FOUR(000-01-1322P) Sex: M DOB: JAN 13, 1922(83)

Prescription : 99999999/0 - TESTOSTERONE ( ANDROD  ECVE#: 1234567
Rej ect Type : 88 - DUR REJECT received on FEB 27, 2006@.0: 58: 25
Payer Message: DUR Reject Error

Reason : ER (OVERUSE PRECAUTI ON)

DUR Text . ANDRODERM DI S 5MF 24HR

| nsur ance . EMDEON Cont act: 800 555-5555
G oup Nane : RXINS Group Nunber: 12454

Car dhol der 1 D: 000011322P
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Example: Handling a Rejected New Order for ePharmacy Billing (continued)

Sel ect one of the follow ng:

o) (O VERRI DE - RESUBM T W TH OVERRI DE CODES
[ (1)GNORE - FILL Rx W THOUT CLAI M SUBM SSI ON
Q (QUIT - SEND TO WORKLI ST ( REQUI RES | NTERVENTI ON)

(Override, (I)gnore, (Quit: Q/ O OVERRI DE

When aclaimisreected, typically the Payer provides a*“Reason for Service Code”, which displays on

the rgject as“Reason”. The user can use this reason to then select which codeis entered for “Professional

Service Code” and “Result of Service Code”. To see alist of service codes, enter ? at the specified
prompt.

Reason for Service Code : ER - OVERUSE PRECAUTI ON
Pr of essi onal Service Code: RT RECOVWENDED LABORATORY TEST
Result of Service Code . 1G FI LLED, W TH PRESCRI BER APPROVAL

Reason for Service Code : ER - OVERUSE PRECAUTI ON
Pr of essi onal Service Code: RT - RECOVMENDED LABORATORY TEST
Result of Service Code : 1G - FILLED, W TH PRESCRI BER APPROVAL

Confirn? ? YES// <Enter>
Prescription 99999999 successfully submitted to ECVE for claimgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build
I N PROGRESS- Packet being built

I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

I N PROGRESS-Wiiting to process response
E PAYABLE

For Refill Too Soon rejects, the same choices apply.
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Editing a New Order

An asterisk or star (*) isshown in front of each field that will create a new order if it is changed. The Sig
field cannot be edited directly, but it will change if the fields used to construct the Sig are edited.

When editing fields preceded by an asterisk (*) in an ePharmacy order (or electronicaly third party
billable prescription), upon acceptance of the edited order the original prescription will be discontinued
and anew order created. If the latest fill of the original order has not been released and is E Payable, the
claim for that fill will bereversed. A new claim is submitted for the new prescription. For more
information, see the example Editing an ePharmacy Order.

Do not use the up-arrow (") after editing one field to jump past the rest of the fields. Using just the up-
arrow resultsin the changes just entered being deleted. The user must press <Enter > through all the order
fields when editing to save the changes.

Example: Editing a New Order

OP Medi cati ons (ACTI VE) May 30, 2001 16:48:05 Page: 1 of 3
OPPATI ENT16, ONE
PI D: 000-24- 6802 H (cm: 177.80 (02/08/1999)
DOB: APR 3, 1941 (60) W (kg): 90.45 (02/08/1999)
Rx #: 503908
(1) *Orderable Item AMPICILLIN CAP, ORAL ***( N/ F)***
(2) Drug: AWPICILLIN 250MG CAP ***( N/ F) ***
(3) *Dosage: 500 (Mg
Ver b: TAKE

Di spense Units: 2
Noun: CAPSULES
*Rout e: ORAL
*Schedul e: QD
*Duration: 10D ( DAYS)
(4)Pat Instructions: with food
SIG TAKE TWD CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS

W TH FOOD
(5) Patient Status: SERVI CE CONNECTED
+ Enter ?? for nore actions
DC Discontinue PR Parti al RL Rel ease
ED Edit RF (Refill) RN  Renew

Sel ect Action: Next Screen// ED Edi t

Sel ect fields by number: (1-19): 4
PATI ENT | NSTRUCTI ONS: W TH FOOD// W TH FOOD AVO DI NG DAl RY FOODS
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If anew order is created due to the editing of afield that affects copay, like Duration, the values
previoudy entered display as defaults.

Editsto fields that are not starred (*), like Patient Instructions, will not create a new order. Note that the
new Patient Instruction text now appears at the end of the Sig.

Example: Editing a New Order (continued)

OP Medi cati ons (ACTI VE) May 30, 2001 16:54:25 Page: 1 of 3
OPPATI ENT16, ONE
PI D: 000-24- 6802 Ht (cm): 177.80 (02/08/1999)
DOB: APR 3,1941 (60) W (kg): 90.45 (02/08/1999)
Rx #: 503908
(1) *Orderable Item AMPICILLIN CAP, ORAL *** (N F)***
(2) Drug: AMPICILLIN 250MG CAP ***(N/ F) ***
(3) *Dosage: 500 (Mg
Verb: TAKE

Di spense Units: 2
Noun: CAPSULES
*Rout e: ORAL
*Schedul e: QD
*Duration: 10D ( DAYS)
(4)Pat Instructions: WTH FOOD AVO DI NG DAI RY FOODS
SIG TAKE TWD CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS
W TH FOOD AVA DI NG DAI RY FOODS
(5) Patient Status: SERVI CE CONNECTED

+ Enter ?? for nore actions
DC Discontinue PR Parti al RL Rel ease
ED Edit RF (Refill) RN  Renew

Sel ect Action: Next Screen//

When a starred field, like Dosage, is changed, anew order is created. The dispense units per dose and
guantity are recalculated, if possible, and the new order includes aremark noting the original prescription
number.

Sel ect fromlist of Avail able Dosages, Enter Free Text Dose
or Enter a Question Mark (?) to view list: 500// 750M5 750MG

You entered 750MG is this correct? Yes// <Enter> YES

VERB: TAKE// <Enter> TAKE

DI SPENSE UNI TS PER DOSE (CAPSULE(S)): 3// <Enter> 3

Dosage Ordered: 750MG

NOUN: CAPSULE(S)// <Enter> CAPSULE(S)

ROUTE: ORAL// <Enter> ORAL

Schedule: QD// <Enter> (FOUR TIMES A DAY)

LI M TED DURATI ON (I N DAYS, HOURS OR M NUTES): 10D// <Enter> 10D ( DAYS)
CONJUNCTI ON:  <Ent er >
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Example: Editing a New Order (continued)

(Order screens are merged to display all fields)

New OP Order (ROUTI NE) May 30, 2001 17:11:44 Page: 1 of 2
OPPATI ENT16, ONE

PI D: 000-24-6802 Ht (cm): 177.80 (02/08/1999)

DOB: APR 3,1941 (60) W (kg): 90.45 (02/08/1999)

Orderable Item AMICILLIN CAP, ORAL *** (N F)***

(1) Drug: AWPICILLIN 250M5 CAP *** (N F) ***

(2) Patient Status: SERVI CE CONNECTED

(3) I ssue Date: MAY 30, 2001 (4) Fill Date: MAY 30, 2001

(5) Dosage Ordered: 750 (M9

Verb: TAKE

D spense Units: 3

Noun: CAPSULE(S)

Rout e: ORAL

Schedul e: QD
*Duration: 10D ( DAYS)

(6)Pat Instruction: WTH FOOD AVA DI NG DAl RY FOODS
SIG TAKE THREE CAPSULES BY MOUTH FOUR Tl MES A DAY FOR 10
DAYS W TH FOOD AVA DI NG DAl RY FOODS

(7) Days Supply: 10 [(8) QrY (CAP): 120
(9) # of Refills: O (10) Routing: W NDOW
(11) Cinic: OUTPT NURSE GREEN TEAM
(12) Provi der: OPPROVI DERA, TWD (13) Copies: 1
(14) Remarks: New Order Created by editing Rx # 503908.

ntry By: , ntry te: , 1 17:11: 44
This change will create a new prescription!
AC  Accept ED Edit

Sel ect Action: Edit// AC

the DAY S SUPPLY field value does not change, but a message is displayed warning the user

% If the DAYS SUPPLY field is edited, the QTY field isrecalculated. If the QTY field is edited,
of the change and recommending that the value be checked.

New OP Order (ROUTI NE) May 31, 2001 12:57:06 Page: 2 of 2
OPPATI ENT16, ONE
PI D: 000-24- 6802 H (cm: 177.80 (02/08/1999)
DOB: APR 3, 1941 (60) W (kg): 90.45 (02/08/1999)
+
(7) Days Supply: 30 (8) QrY (CAP): 120
(9) # of Refills: O (10) Routing: W NDOW
(11) Clinic: QUTPT NURSE GREEN TEAM
(12) Pr ovi der: OPPROVI DER4, TWO (13) Copies: 1
(14) Remarks: New Order Created by editing Rx # 503910.
Entry By: OPPROVI DER4, TWO Entry Date: MAY 31,2001 12:57:06

Enter ?? for nore actions
AC  Accept ED Edit
Sel ect Action: Edit// <Enter> Edit

Select Field to Edit by number: (1-14): 7
DAYS SUPPLY: (1-90): 10// 7
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Once changes are entered the screen redisplays with the changes and the order can be accepted or edited
again.

If the order is accepted, the prescription is checked for drug/drug interactions and, if none exist, prompts
follow for nature of order and whether the patient was counsel ed.

Example: Editing a New Order (continued)

Now doi ng drug interaction and all ergy checks. Please wait...

Nat ure of Order: WRI TTEN/ / ??

Require Print Print on
Nature of Order Activity E. Si gnat ure Chart Copy Summar y
VWRI TTEN X
VERBAL X X X
TELEPHONED X X X
SERVI CE CORRECTI ON
PCLI CY X X
DUPL| CATE
SERVI CE REJECT X X

Nat ure of Order: WRI TTEN/'/ <Enter> WRI TTEN
WAS THE PATI ENT COUNSELED: NO'/ Y YES
WAS COUNSELI NG UNDERSTOOD: NO'/ Y YES
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Editing an ePharmacy Order

When editing fields preceded by an asterisk (*) in an ePharmacy order (or electronicaly third party
billable prescription), upon acceptance of the edited order the original prescription will be discontinued
and anew order created. If the latest fill of the original order has not been released and is E Payable, the
claim for that fill will be reversed. A new claim is submitted for the new prescription.

If the original claim was E Payable, and edits are made to any of these fields— Provider, Qty, Days
Supply, Division, Fill Date, NDC, or DAW Code — then the original payable claim is reversed and a new
claimis submitted to ECME. If the original claim was rejected, then areversal is not necessary, and a new
clamis submitted to ECME.

Medi cation Profile Nov 03, 2005@.2: 33: 29 Page: 1 of 1
OPPATI ENT, FOUR <A>

PID: 000-01- 1322P H (cn): ( )

DOB: JAN 13, 1922 (83) W (k) : ( )

SEX: MALE

| SSUE LAST REF DAY

# RX # DRUG QrY ST DATE FILL REM SUP
------------------------------------- ACT YEr=====csc=cc=sczcscccccscczccocoooos
1 100003840e PREDNI SONE 5MG TAB 30 A> 11-02 11-02 5 30

Enter ?? for nore actions
PU Patient Record Update NO New Order
Pl Patient |Information SO Sel ect Order
Sel ect Action: Qit// 1

Press <Enter > twice to scroll to page 3 of the Medication Profile. Notice that a new field displays on the
profile: DAW Code. DAW stands for “Dispense as Written” and refersto a set of ten NCPDP codes (0-9)
that tells third party payers why abrand or generic product was selected to fill a prescription. When a new
prescription is entered for a specific drug, the DAW code from the drug is stored in the PRESCRIPTION
file (#52) for each fill. Thisfield is solely being used for electronic billing purposes. It communicates to
the third party payer that adrug has a specia characteristic, which may prevent the payer from rejecting
the claim. The available codes include;

Code Description
0 NO PRODUCT SELECTION INDICATED

1 SUBSTITUTION NOT ALLOWED BY PRESCRIBER

2 SUBSTITUTION ALLOWED-PATIENT REQUESTED PRODUCT DISPENSED

3 SUBSTITUTION ALLOWED-PHARMACIST SELECTED PRODUCT DISPENSED

4 SUBSTITUTION ALLOWED-GENERIC DRUG NOT IN STOCK

5 SUBSTITUTION ALLOWED-BRAND DRUG DISPENSED AS A GENERIC

6 OVERRIDE

7 SUBSTITUTION NOT ALLOWED-BRAND DRUG MANDATED BY LAW

8 SUBSTITUTION ALLOWED-GENERIC DRUG NOT AVAILABLE IN MARKETPLACE

9 OTHER
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The DAW Code default is 0 — No Product Selection Indicated, unless the DAW Code has been set for this
drug at the DRUG file level.

Enter 21 to edit thefield.

Example: Editing an ePhar macy Order (continued)

OP Medi cati ons (ACTI VE) Nov 03, 2005@2:51:52 Page: 3 of 3
OPPATI ENT, FOUR <A>

PI D: 000-01-1322P Ht(cm: (

DOB: JAN 13,1922 (83) W (kg): ( )
(19) Counsel i ng: YES Was Counsel i ng Under st ood: YES
(20) Refill Data
(21) DAW Code: 0 - NO PRODUCT SELECTI ON | NDI CATED

Entry By: OPPHARVACI ST4, THREE Entry Date: 11/03/05 12:50:51

+ Enter ?? for nore actions
DC Discontinue PR Partial RL Rel ease
ED Edit RF Refi I | RN  Renew

Sel ect Action: Next Screen// 21

Sel ect fields by nunber: (1-21): 21
DAW CODE: 0// ??

Answer wi th BPS NCPDP DAW CODE

Choose from
NO PRODUCT SELECTI ON | NDI CATED
SUBSTI TUTI ON NOT ALLOWED BY PRESCRI BER
SUBSTI TUTI ON ALLOWED- PATI ENT REQUESTED PRODUCT DI SPENSED
SUBSTI TUTI ON ALLOWED- PHARMACI ST SELECTED PRODUCT DI SPENSED
SUBSTI TUTI ON ALLOWED- GENERI C DRUG NOT | N STOCK
SUBSTI TUTI ON ALLOWED- BRAND DRUG DI SPENSED AS A GENERI C
OVERRI DE
SUBSTI TUTI ON NOT ALLOWED- BRAND DRUG MANDATED BY LAW
SUBSTI TUTI ON ALLOWED- GENERI C DRUG NOT AVAI LABLE | N MARKETPLACE
OTHER

©CoOo~NO O~ WNEO

Di spensed As Witten code. This information is used for electronic claimtransm
ssion to third party payers (insurance conpanies).

DAW CODE: 0// 5 - SUBSTI TUTI ON ALLOWNED- BRAND DRUG DI SPENSED AS A GENERI C
Are You Sure You Want to Update Rx 100003853? Yes// <Enter>
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Thefield is updated and displayed in the Medication Profile.

OP Medi cati ons (ACTI VE) Nov 03, 2005@2:51:52 Page: 1 of 3
OPPATI ENT, FOUR <A>

PI D: 000-01-1322P Ht(cm: ( )

DOB: JAN 13,1922 (83) W (kg): ( )
(19) Counsel i ng: YES Was Counsel i ng Under st ood: YES
(20) Refill Data
(21) DAW Code: 0 - NO PRODUCT SELECTI ON | NDI CATED

Entry By: OPPHARMACI ST4, THREE

Entry Date: 11/03/05 12:50:51

+ Enter ?? for nore actions
DC Discontinue PR Partial RL Rel ease
ED Edit RF  Refill RN  Renew
Sel ect Action: Quit/
New OP Order (ROUTI NE) Nov 04, 2005@8: 36: 29 Page: 2 of 2
OPPATI ENT, FOUR <A>
PI D: 000-01-1322P H (cm: ( )
DOB: JAN 13, 1922 (83) W (kg): ( )
+
(7) Days Supply: 30 (8) Qry (TAB): 30
(9) # of Refills: 5 (10) Routing: W NDOW
(12) Cinic:
(12) Provi der: OPPROVI DER4, TWD (13) Copies: 1
(14) Remar ks: New Order Created by editing Rx # 100003840.
Entry By: OPPHARMACI ST4, THREE Entry Date: NOV 4, 2005 08: 36: 06
This change will create a new prescription!
AC  Accept ED Edit
Sel ect Action: Edit// AC Accept
Nat ure of Order: SERVI CE CORRECTI QV / <Enter> S
WAS THE PATI ENT COUNSELED: NO'/ YES
WAS COUNSELI NG UNDERSTOOD: NO'/ YES
Do you want to enter a Progress Note? No// <Enter> NO
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Rx # 100003852 11/ 04/ 05

OPPATI ENT, FOUR #30

TAKE ONE TABLET BY BY MOUTH FOUR TI MES A DAY FOR 30 DAYS W TH FOCD
AVO DI NG DAl RY FOODS

PREDNI SONE 5MG TAB
OPPROVI DER4, TWO OPPHARMACI ST4, THREE
# of Refills: 5

I's this correct? YES// <Enter> YES... This status refers to the
daimhas status E REJECTED. Not reversed. original prescription.

Prescription 100003852 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build
N PROCRESS- Packet being built
N PROGRESS-Wiiting for transmt
N PROGRESS- Transni tti ng

|
|
|
E PAYTQBL E

This status refers to the newly
created prescrintion.

Using the Copy Action

If adouble question mark (??) is entered at the “Select Action” prompt above, the hidden actions below
will display in the action area.

The following actions are al so avai l abl e:

AL Activity Logs (OP) OTH O her OP Actions FS First Screen

VF Verify (OP) REJ Vi ew REJECT GO o to Page

CO Copy (OP) DIN Drug Restr/Cuide (OP)LS Last Screen

RP  Reprint (OP) + Next Screen PS Print Screen

HD Hold (OP) - Previ ous Screen PT Print List

UH Unhold (OP) < Shift Viewto Left QU  Qit

Pl Patient |Information > Shift Viewto Rght RD Re Display Screen
PP  Pull Rx (OP) ADPL Auto Display(On/ O f) SL Sear ch Li st

IP Inpat. Profile (OP) DN Down a Line UP Up a Line

Copy is ahidden action used to create a new order exactly like the original order. Any field of the new
order can be edited. This action does not affect the status of the original order but the duplicate order
checks will occur.
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Example: Using the Copy Action

Medi cation Profile Jun 04, 2001 15:49:09 Page: 1 of 1
OPPATI ENT6, ONE

PID: 000-13-5790
DOB: FEB 8, 1922 (79)

H(cm:
W (kg) :

175. 26 (08/ 10/ 1999)
75. 45 (08/ 10/ 1999)

| SSUE LAST REF DAY

# RX # DRUG Qry ST DATE FILL REM SUP
------------------------------------- ACTI VE- - - = - - - e e mm e e e
1 503911% AMPI CI LLI N 250M5 CAP 80 A 05-25 06-01 0 10
2 503901 LI SINCPRI L 10MG TAB 150 A> 05-17 05-17 2 30
Enter ?? for nore actions
PU Patient Record Update NO New Order
Pl Patient Infornation SO Sel ect Order
Sel ect Action: Qit// SO Select Oder [Or enter theorder number here, e.g. 1]
Sel ect Orders by number: (1-2): 1
Actionsin parentheses, like Refill in the example below, are not available for the order.
OP Medi cati ons (ACTI VE) Jun 04, 2001 15:50: 49 Page: 1 of 3
OPPATI ENT6, ONE
PI D: 000-13-5790 H (cm: 175.26 (08/10/1999)
DOB: FEB 8,1922 (79) W (kg): 75.45 (08/10/1999)

Rx #:

(1) *Orderable Item
(2) Dr ug:
(3) *Dosage:
Ver b:

Di spense Units:

Noun:

*Rout e:

*Schedul e:

(4)Pat Instructions:
Provi der Comment s:

SIG
(5) Patient Status:
(6) | ssue Date:
+ Enter ?? for
DC Di scont i nue

ED Edit
Sel ect Action:

503911%

AVPI Cl LLI N CAP, ORAL ***(N/ F) ***
AVPI Cl LLI N 250M5G CAP ***(N/ F) ***
500 (M9

TAKE

2

CAPSULES

ORAL

QD

Prov Comrent s

Prov Comment s

TAKE TWO CAPSULES BY MOUTH FOUR Tl MES A DAY PROV COVMENTS
QUTPT NON- SC

05/ 25/ 01 (7) Fill Date: 06/01/01
nore actions
PR Parti al RL Rel ease
RF (Refill) RN  Renew

Next Screen// CO (0/0)

After “CO” is entered, the heading on the screen changesto “New OP Order (COPY)” and the available
actions are limited to “ Accept” or “Edit”.
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Example: Using the Copy Action (continued)

New OP Or der (COPY) Jun 04, 2001 15:51:32 Page: 1 of 2
OPPATI ENT6, ONE
PI D: 000-13-5790 H (cm: 175.26 (08/10/1999)
DOB: FEB 8, 1922 (79) W (kg): 75.45 (08/10/1999)
Orderable Item AMPICILLIN CAP, ORAL ***(N F)***
(1) Drug: AWPICILLIN 250MG CAP ***( N/ F) ***
(2) Patient Status: OUTPT NON- SC
(3) I ssue Date: JUN 4, 2001 (4) Fill Date: JUN 4,2001
(5) Dosage Ordered: 500 (M3
Verb: TAKE
Di spense Units: 2
Noun: CAPSULES
Rout e: ORAL
Schedul e: QD
(6)Pat Instruction: Prov Coments
SIG TAKE TWD CAPSULES BY MOUTH FOUR TI MES A DAY PROV
COWENTS
(7) Days Supply: 10 (8) Qry (CAP): 80
+ Enter ?? for nore actions
AC  Accept ED Edit
Sel ect Action: Next Screen// AC Accept
Once the copied order is accepted, the previous order information displays.
DUPLI CATE DRUG AWMPI CI LLI N 250MG CAP in Prescription: 503911
Status: Active | ssued: 05/25/01
SIG TAKE TWD CAPSULES BY MOUTH FOUR TI MES A DAY PROV
COWENTS
qQry: 80 # of refills: O
Pr ovi der: OPPROVI DER4, TWO Refills remaining: O
Last filled on: 06/01/01
Days Supply: 10
Di scontinue Rx # 503911? YES
Duplicate Drug will be discontinued after the acceptance of the new order.
Now doi ng order checks. Please wait...
Nature of Order: WRI TTEN/ / <Enter> W
WAS THE PATI ENT COUNSELED: NO'/ <Enter> NO
Do you want to enter a Progress Note? No// <Enter> NO
--------------------------------- exanple continues---------------------“~-----------------
The new order information is displayed and, once verified, the old order is discontinued.
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Example: Using the Copy Action (continued)

Rx # 503913 06/ 04/ 01
OPPATI ENT6, ONE #80
TAKE TWO CAPSULES BY MOUTH FOUR TI MES A DAY PROV COMVENTS

AWVPI Cl LLI N 250MG CAP
OPPROVI DER4, TWO OPPHARNMACI ST4, THREE
# of Refills: O

Is this correct? YES//<Enter>

-Rx 503911 has been di sconti nued. .

SC Percent: 10%
Disabilities:

PROSTATE GLAND CONDI TI ON 10% - SERVI CE CONNECTED
I NGUI NAL HERNI A 0% - SERVI CE CONNECTED

Was treatnment for Service Connected condition: N

The Medication Profile screen is redisplayed at this point. The dollar sign after the first prescription
number means that a copay charge is associated with that order. The default printer is displayed and the
user can queue the label to print, change the default printer, or hold, suspend, or bypass printing.
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Medi cation Profile Jun 04, 2001 16: 03:55 1 of 1
OPPATI ENT6, ONE
PI D: 000-13-5790 H (cm): 175.26 (08/10/1999)
DOB: FEB 8, 1922 (79) W (kg): 75.45 (08/10/1999)
| SSUE LAST REF DAY
# RX # DRUG Qry ST DATE FILL REM SUP
---------------------------------- ACTIVE------ - e e e e e e oo
1 50391 AMPI CI LLI N 250MG CAP 80 A 06-04 06-04 0 10
2 503901 LI SI NOPRI L 10MG TAB 150 A> 05-17 05-17 2 30

Enter ?? for nore actions
PU Patient Record Update NO New Order
PI Patient |Information SO Sel ect Order
Sel ect Action: Qit// <Enter>

Label Printer: TELNET

LABEL: QUEUE/ CHANGE PRI NTER/ HOLD/ SUSPEND or '~' to bypass Q/<Enter>

LABEL(S) QUEUED TO PRI NT

Sel ect PATI ENT NAME: <Enter>
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Copying an ePharmacy Order

When copying an ePharmacy order, upon acceptance of the copied order the original prescription will be
discontinued and a new order created. If the latest fill of the original order has not been released andisE

Payable, the claim for that fill will be reversed. A new claim is submitted for the new prescription.

Pati ent | nformation Nov 04, 2005@9: 19: 26 Page: 1 of 1
OPPATI ENT, FOUR <A>
PI D: 000-01-1322P H (cm: (
DOB: JAN 13, 1922 (83) W (kg): (
SEX: MALE
Eligibility: NSC, VA PENSI ON
Di sabilities:
123 ANY STREET HOVE PHONE:
Bl RM NGHAM CELL PHONE:
ALABANA WORK  PHONE:
Prescription Mail Delivery: Regular Mail
Al |l ergies:
Adver se Reacti ons:
Enter ?? for nore actions
EA Enter/Edit Allergy/ADR Data PU Patient Record Update
DD Detailed Allergy/ADR Li st EX Exit Patient List
Sel ect Action: Quit// <Enter> QT
Medi cation Profile Nov 04, 2005@9: 23: 47 Page: 1 of 1
OPPATI ENT, FOUR <A>
PI D: 000-01-1322P H (cm: (
DOB: JAN 13, 1922 (83) W (kg): (
SEX: MALE
| SSUE LAST REF DAY
# RX # DRUG QrY ST DATE FILL REM SUP
------------------------------------- ACTIVE- - - - - oo oo
1 100003852e PREDNI SONE 5MG TAB 30 A> 11-04 11-04 30
PU Patient Record Update NO New Order
Pl Patient |Information SO Sel ect Order
Sel ect Action: Qit// 1
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Medi cation Profile Nov 04, 2005@9: 24: 04 Page: 1 of
OPPATI ENT, FOUR <A>
Pl D: 000-01-1322P Ht (cm): (
DOB: JAN 13, 1922 (83) W (kg): (
SEX: MALE
| SSUE LAST REF DAY
# RX # DRUG Qry ST DATE FILL REM SUP
------------------------------------- ACTIVE--------mmmm e e e e e e e e oo
OP Medi cati ons (ACTI VE) Nov 04, 2005@9: 24: 17 Page 1 of 3
OPPATI ENT, FOUR <A>
PI D: 000-01-1322P Ht (cn): (
DOB: JAN 13, 1922 (83) W (kg): (
Rx #: 100003852e
(1) *Orderable Item PREDNI SONE TAB
(2) CMOP Drug: PREDNI SONE 5MG TAB
(3) *Dosage: 20 (M9
Ver b: TAKE
Di spense Units: 1
Noun: TABLET
*Rout e: ORAL
*Schedul e: QD
*Duration: 30 (DAYS)
(4)Pat Instructions: WTH FOOD AVO DI NG DAI RY FOODS
SIG TAKE ONE TABLET BY BY MOUTH FOUR Tl MES A DAY FOR 30 DAYS
W TH FOOD AVA DI NG DAl RY FOODS
(5) Patient Status: OPT NSC
Enter ?? for nore actions
DC Di sconti nue PR Parti al RL Rel ease
ED Edi t RF Refill RN Renew

Sel ect Action: Next Screen// CO CO

Once “Copy” is entered, the heading on the screen changesto “New OP Order (COPY)” and the available
actions are limited to “Edit” or “ Accept.”

New OP Order (COPY) Nov 04, 2005@9: 24: 17 Page: 1 of 2
OPPATI ENT, FOUR <A>
PI D: 000-01-1322P Ht (cm): ( )
DOB: JAN 13,1922 (83) W (kg): ( )
Orderabl e Item PREDN SONE TAB
(1) CMOP Drug: PREDNI SONE 5MG TAB
(2) Patient Status: OPT NSC
(3) | ssue Date: NOV 4, 2005 (4) Fill Date: NOV 4, 2005
(5) Dosage Ordered: 20 (M3
Verb: TAKE
Di spense Units: 1
Noun: TABLET
Rout e: ORAL
Schedul e: QD
*Duration: 30 (DAYS)
(6)Pat Instruction: WTH FOOD AVA DI NG DAl RY FOODS
SIG TAKE ONE TABLET BY BY MOUTH FOUR TI MES A DAY FOR 30
DAYS W TH FOOD AVO DI NG DAl RY FOODS
+ Enter ?? for nore actions
AC  Accept ED Edit

Sel ect Action: Next Screen// AC Accept
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DUPLI CATE DRUG PREDNI SONE 5MG TAB in Prescription: 100003852

Status: Active | ssued: 11/ 04/ 05
SIG TAKE ONE TABLET BY BY MOUTH FOUR Tl MES A DAY FOR 30
DAYS W TH FOOD AVO DI NG DAI RY FOODS
qQry: 30 # of refills: 5
Pr ovi der: OPPROVI DER4, TWO Refills remaining: 5
Last filled on: 11/04/05
Days Supply: 30

Di sconti nue Rx # 100003852? YES
Duplicate Drug will be discontinued after the acceptance of the new order.
Now doi ng order checks. Please wait...

Nat ure of Order: WRI TTEN/ / <Ent er > wW
WAS THE PATI ENT COUNSELED: NO'/ YES
WAS COUNSELI NG UNDERSTOOD: NO'/ YES

Do you want to enter a Progress Note? No// <Enter> NO

Rx # 100003853 11/ 04/ 05

OPPATI ENT, FOUR #30

TAKE ONE TABLET BY BY MOUTH FOUR TI MES A DAY FOR 30 DAYS W TH FOCD
AVO DI NG DAl RY FOODS

PREDNI SONE 5MG TAB
OPPROVI DER4, TWO OPPHARMACI ST4, THREE
# of Refills: 5

Is this correct? YES// YES...
Reversing prescripti on 100003852.

Cl ai m St at us:

Reversing and Rebilling a previously subnitted claim..
Reversi ng. . .

I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

I N PROGRESS-Wiiting to process response

E REVERSAL ACCEPTED

- Rx 100003852 has been di sconti nued. ..
Prescription 100003853 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build
I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

E PAYABLE
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View of RX:

Medi cation Profile Nov 04, 2005@9: 25: 14 Page: 1 of 1
OPPATI ENT, FOUR
PI D. 000-01-1322P Ht (cm: ( )
DOB: JAN 13,1922 (83) W (kg) : ( )
SEX: MALE
| SSUE LAST REF DAY
# RX # DRUG QrY ST DATE FILL REM SUP
------------------------------------- ACTIVE--------cmmmmm e e e m e e e e e
1 100003853e PREDNI SONE 5MG TAB 30 A> 11-04 11-04 5 30

Enter ?? for nore actions
PU Patient Record Update NO New Order
PI Patient |Information SO Sel ect Order
Sel ect Action: Qit//
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Renewing a Prescription

This action allows the pharmacy manager, pharmacist, or pharmacy technician to process renewals for
exigting orders.

Example: Renewing a Prescription

[ This example begins after an order is selected from the Medication Profile screen.]

OP Medi cati ons (ACTI VE) Jun 04, 2001 16: 14: 40 Page: 1 of 3
OPPATI ENT29, ONE
PI D: 000-87- 6543 H (cm: 175.26 (06/07/2000)
DOB: SEP 12,1919 (81) W (kg): 79.09 (06/07/2000)
Rx #: 503910
(1) *Orderable Item AMPICILLIN CAP, ORAL ***( N/ F)***
(2) Drug: AWPICILLIN 250MG CAP ***( N/ F) ***
(3) *Dosage: 500 (Mg
Verb: TAKE
Di spense Units: 2
Noun: CAPSULES
*Rout e: ORAL
*Schedul e: QD
*Duration: 10D ( DAYS)
(4)Pat Instructions: with food
SIG TAKE TWD CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS
W TH FOCD
(5) Patient Status: SERVI CE CONNECTED
Enter ?? for nore actions
DC Discontinue PR Parti al RL Rel ease
ED (Edit) RF (Refill) RN  Renew
Sel ect Action: Quit// RN Renew
FI LL DATE: (6/4/2001 - 7/4/2001): TODAY// <Enter> (JUN 04, 2001)

VAl L/ W NDOW W NDOW / <Enter> W NDOW

METHOD OF PI CK- UP: <Ent er >
Nature of Order: WRITTEN/ <Enter> W
WAS THE PATI ENT COUNSELED: NO'/ <Enter> NO

Do you want to enter a Progress Note? No// <Enter> NO

Now Renewi ng Rx # 503910 Drug: AWMPI CILLIN 250M5 CAP

Now doi ng order checks. Please wait...

503910A AVPI Cl LLI N 250MG CAP
# OF REFILLS: O |SSUED: 06-04-01
SIG TAKE TWO CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS W TH FOOD
FI LLED: 06-20-01
ROUTI NG W NDOW

QrY: 80

PHYS: OPPROVI DER4, TWD

Edit renewed Rx ? Y//

If the order is not edited, the order is renewed and the display returns to the Medication Profile screen.
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Example: Renewing a Prescription (continued)

(To save space, only the second Prescription Renew screen is displayed in this example.)

Prescription Renew Jun 04, 2006 16:18: 17 Page: 2 of 2
OPPATI ENT29, ONE
PI D: 000-87-6543 Ht (cm): 175.26 (06/07/2000)
DOB: SEP 12,1919 (81) W (kg): 79.09 (06/07/2000)

+

SIG TAKE TWO CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS
W TH FOOD
Days Supply: 30
QrY (CAP): 80
(3) # of Refills: O

(4) Rout i ng: W NDOW
(5) Clinic: OUTPT NURSE GREEN TEAM
(6) Provi der: OPPROVI DER4, TWD
(7) Copi es: 1
(8) Remar ks: RENEWED FROM RX # 503910
Entry By: OPPROVI DER4, TWO Entry Date: JUN 4, 2006 16: 16: 27
Enter ?? for nore actions
AC  Accept DC Discontinue
BY Bypass ED Edit

Select Item(s): Qit// ED Edit [Or enter thefied(s), e.q., 1,5,7]

Select Field to Edit by nunber: (1-8): 5
CLINIC. QUTPT NURSE GREEN TEAM // OQUT

1 QUTPT NURSE BLUE TEAM

2 OUTPT NURSE GREEN TEAM

3 QUTPT NURSE YELLOW TEAM
CHOCSE 1-3: 1 QOUTPT NURSE BLUE TEAM

Prescription Renew Jun 04, 2006 16: 24: 32 Page: 2 of 2
OPPATI ENT29, ONE
PI D: 000-87-6543 Ht (cm): 175.26 (06/07/2000)
DOB: SEP 12,1919 (81) W (kg): 79.09 (06/07/2000)

+

SIG TAKE TWDO CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS
W TH FOOD
Days Supply: 30
QrY (CAP): 80
(3) # of Refills: O

(4) Rout i ng: W NDOW
(5) Clinic: OUTPT NURSE BLUE TEAM
(6) Pr ovi der: OPPROVI DER4, TWO
(7) Copies: 1
(8) Remar ks: RENEWED FROM RX # 503910
Entry By: OPPROVI DER4, TWO Entry Date: JUN 4, 2006 16: 23: 56

Enter ?? for nore actions
AC  Accept DC Discontinue
BY Bypass ED Edit
Select Iten(s): Quit// AC Accept

RX# 503910A has been suspended until 06-20-01.

The user may renew more than one order on the same patient by typing the desired order numbers
separated by a comma (for example:. 1,3,5).
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% Original provider comments are not carried over to any renewal s in Outpatient Pharmacy.

Renewing an ePharmacy Order

When renewing an ePharmacy order, upon acceptance of the renewed order the original prescription will
be discontinued and a new order created. If the latest fill of the original order has not been released and is
E Payable, the claim for that fill will be reversed. A new claim is submitted for the new prescription.

[ This example begins after an order is selected from the Medication Profile screen.]

OP Medi cati ons (ACTI VE) Nov 04, 2005@.1:48:14 Page: 1 of 3
OPPATI ENT, FOUR
PI D: 000-01-1322P Ht (cm: ( )
DOB: NOV 12,1075 (29) W (kg): ( )
Rx #: 100003642%e
(1) *Orderable Item SIMETH CONE TAB, CHEWABLE
(2) Drug: SI METH CONE 40MG TAB
(3) *Dosage: 40 (M3
Ver b: CHEW
Di spense Units: 1
Noun: TABLET
*Rout e: ORAL
*Schedul e: TID
(4)Pat Instructions:
SI G CHEW ONE TABLET BY BY MOUTH THREE TI MES A DAY
(5) Patient Status: OPT NSC
(6) | ssue Date: 08/11/05 (7) Fill Date: 08/11/05
Last Fill Date: 08/11/05 (W ndow)
+ Enter ?? for nore actions
DC Discontinue PR Parti al RL Rel ease
ED Edit RF Refill RN Renew
Sel ect Action: Next Screen// RN Renew
FILL DATE: (11/4/2005 - 11/5/2006): TODAY// <Enter> (NOV 04, 2005)
MAI L/ W NDOAN W NDOW / <Ent er >W NDOW
VETHOD OF PI CK-UP: <Enter>
Nat ure of Order: WRI TTEN/ / <Enter> wW
WAS THE PATI ENT COUNSELED: NQO' / <Ent er> NO
Now Renewi ng Rx # 100003642 Drug: SI METH CONE 40MG TAB
Now doi ng order checks. Please wait...
100003642A  SI METH CONE 40MG TAB Qry: 90
# OF REFILLS: 5 |SSUED: 11-04-05
SI G CHEW ONE TABLET BY BY MOUTH THREE TI MES A DAY
FI LLED: 11-04-05
ROUTI NG W NDOW PHYS: OPPROVI DER4, TWO
Edit renewed Rx ? Y// <Enter> ES
--------------------------------- exanple continues---------------------“~----- -
October 2007 Outpatient Pharmacy V. 7.0 79

Pharmacist’s User Manud



Example: Renewing an ePharmacy Order (continued)

(To save space, only the second Prescription Renew screen is displayed in this example.)

Prescription Renew Jun 04, 2001 16:18: 17 Page: 2 of 2
OPPATI ENT, FOUR
PI D: 000-01-1322P Ht(cm: ( )
DOB: NOV 12, 1075 (29) W (kg): ( )
+
Days Supply: 30
Qry ( ): 90
(3) # of Refills: 5
(4) Rout i ng: W NDOW
(5) Cinic:
(6) Provi der: OPPROVI DER4, TWD
(7) Copi es: 1
(8) Remar ks: RENEVED FROM RX # 100003642
Entry By: OPPHARVACI ST4, THREE Entry Date: NOV 4, 2005
11:56: 31
Enter ?? for nore actions
AC  Accept DC Discontinue
BY Bypass ED Edit
Select Item(s): Qit// 5
CLINIC. 3EN
Prescription Renew Jun 04, 2001 16: 24: 32 Page: 2 of 2
OPPATI ENT, FOUR
PI D: 000-01-1322P Ht(cm: ( )
DOB: NOV 12, 1075 (29) W (kg): ( )
+
Days Supply: 30
Qry ( ): 90
(3) # of Refills: 5
(4) Rout i ng: W NDOW
(5) Cinic:
(6) Provi der: OPPROVI DER4, TWD
(7) Copi es: 1
(8) Remar ks: RENEVED FROM RX # 100003642
Entry By: OPPHARVACI ST4, THREE Entry Date: NOV 4, 2005 11:56: 31

Enter ?? for nore actions

AC  Accept DC Discontinue
BY Bypass ED Edit
Select Iten(s): Quit// AC Accept
SC Percent: 40%
Di sabilities: NONE STATED

Was treatnment for Service Connected condition? NO/
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Reversing prescripti on 100003642.

Cl ai m St at us:

Reversing and Rebilling a previously subnmtted claim..
Rever si ng. . .

I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

I N PROGRESS-Wiiting to process response

E REVERSAL ACCEPTED

-Rx 100003642 has been di sconti nued. . .

? Original provider comments are not carried over to any renewal s in Outpatient Pharmacy.
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Flagging and Unflagging a New Pending Order

Flagging a pending order allows you to prevent an order from being processed and attach a hote known as
aflag to the pending order. After the flag has been addressed, you can unflag the order, allowing it to then
be processed. Note that only new pending orders can be flagged.

The following provides examples of how to flag and unflag a pending order from a medication profile
within Patient Prescription Processing.

If apending order is flagged, the row number is highlighted on the Medication Profile screen (shown in
the following example). Select the order to view the flag or to flag the new pending order.

Example: A Flagged Pending Order

Medi cation Profile Mar 13, 2008@l6: 31: 24 Page: 1 of 1
CPPATI ENT16, ONE

Pl D: 000-24-6802 H (cm: 177.80 (02/08/2007)

DOB: APR 3, 1941 (66) W (kg): 90.45 (02/08/2007)

SEX: MALE

| SSUE LAST REF DAY
# RX # DRUG Qry ST DATE FILL REM SUP
------------------------------------ ACTIVE----- - e e e e oo e e
1 100002518 PENI Cl LLAM NE 250MG TAB 31 A 02-29 02-29 5 31
------------------------------------ PENDI NG - - - == - - - e m e e e e e e oo o
ACETAM NOPHEN 500MG TAB qQry: 60 | SDT: 03-13 REF:. 3
Enter ?? for nore actions

PU Patient Record Update NO New Order
Pl  Patient |Information SO Sel ect Order

Sel ect Action: Qit// SO Sel ect O der
Sel ect Orders by number: (1-2): 2

From the Pending OP Orders screen, you can flag and unflag an order, as well as view the flagged reason.
To flag the order, enter FL and then enter a“REASON FOR FLAG”, alert the proper individual that the
flag has been added by pressing <Enter > to select the default name or entering a different user name and
pressing <Enter >, and the flagging process is compl ete.

Example: Flagging an Order

REASON FOR FLAG DOUBLE CHECK W TH PATI ENT FOR HEART CONDI TI ON BEFORE

DI SPENSI NG
Send al ert to: PSOUSER, ONE/ / Bl RM NGHAM ALABANVA oP
PHARVACI ST
order fl agged.
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Example: A Flagged Order

FL- Pendi ng OP Orders (ROUTI NE) March 13, 2008 16: 31: 33

OPPATI ENT16, ONE
Pl D: 000-24-6802

DOB: APR 3, 1941 (66)

When an order isflagged, “FL-" is placed in front of “Pending OP Orders’ in the upper left corner, and
the flagged reason is listed below the patient identifying information.

Page: 1 of

<NO ALLERGY ASSESSMENT>

H (cm:
W (kg):

177.80 (02/08/ 2007)
90. 45 (02/ 08/ 2007)

2

EIELEER by OPPHARM TWO on 03/ 13/ 08@3: 14:

CONDI TI ON BEFORE DI SPENSI NG

*(1) Orderable Item
(2) CMOP Dr ug:
Drug Message:

(3) *Dosage:
Ver b:

Di spense Units:
*Rout e:

*Schedul e:

(4) Pat Instruct:
Provi der Comment s:
SI G

(5) Patient Status:
(6) | ssue Date:

(8) Days Suppl y:
+

ACETAM NOPHEN TAB

ACETAM NOPHEN 500MG TAB

NATL FORM
500 (MO
TAKE

1

ORAL

BI D

Pr ovConment s

DOUBLE CHECK W TH PATI ENT FOR HEART

* Editing starred fields will

create a new order

TAKE ONE TABLET BY MOUTH TW CE A DAY

SERVI CE CONNECTED
MAR 13, 2008
30

Enter ?? for nore actions

BY Bypass
ED Edit

Select Iten(s): Next Screen// FL Fl ag/ Unfl ag

Example: Unflagging an Order

DC Discontinue

FN Fini sh

FLAGGED: 03/13 23: 14 by OPPHARM TWO
DOUBLE CHECK W TH PATI ENT FOR HEART CONDI TI ON BEFORE DI SPENSI NG

COVWMENTS: CHECKED W TH PATI ENT. NO HEART CONDI TI ON.
order unfl agged.

October 2007

Outpatient Pharmacy V. 7.0
Pharmacist’s User Manud

Dat e:
QrYy (TAB):

MAR 13, 2008
60

FL Flag/ Unflag

To unflag an order, enter FL at the “ Select Item(s)” prompt, and then enter your “COMMENTS’. When
you press <Enter >, the order is no longer flagged.
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At that point, the flag from the Medication Profile is removed, but the flagged/unflagged reason remains
on the Pending OP Orders screen unless you reflag the order.

Example: An Unflagged Order

Pendi ng OP Orders ( ROUTI NE) March 14, 2008 09: 16: 33 Page: 1 of 2
CPPATI ENT16, ONE
PI D: 000-24- 6802 H (cm: 177.80 (02/08/2007)
DOB: APR 3,1941 (66) W (kg): 90.45 (02/08/2007)

EIECEEE by OPPHARM TWO on 03/ 13/08@3: 14: DOUBLE CHECK W TH PATI ENT FOR HEART
CONDI TI ON BEFORE DI SPENSI NG
VAHECEE: by OPPHARM TWO on 03/ 14/ 08@9: 26: CHECKED W TH PATI ENT. NO HEART

CONDI TI ON.
*(1) Orderable Item ACETAM NOPHEN TAB * Editing starred fields will
(2) CMOP Drug: ACETAM NOPHEN 500MG TAB create a new order
Drug Message: NATL FORM
(3) *Dosage: 500 (Mg
Verb: TAKE
Di spense Units: 1
*Rout e: ORAL

*Schedul e: BI D
(4) Pat Instruct:
Provi der Comments: ProvComments
SIG TAKE ONE TABLET BY MOUTH TW CE A DAY
(5) Patient Status: SERVI CE CONNECTED

(6) | ssue Date: MAR 13, 2008 (7) Fill Date: MAR 13,2008
(8) Days Supply: 30 (9) QrY (TAB): 60
+ Enter ?? for nore actions
BY Bypass DC Discontinue FL Flag/ Unflag
ED Edit FN Fini sh

Sel ect Iten(s): Next Screen//
After pending orders have been unflagged, they can be processed.

If you attempt to process aflagged order, you are prompted “ Unflag Order? NO//”. If you
% respond Y ES, enter comments to unflag the order and continue with processing. If you
respond NO, you cannot process the order becauseit is still flagged.

81c Outpatient Pharmacy V. 7.0 October 2007
Pharmacist’s User Manual



(This page included for two-sided copying.)

October 2007 Outpatient Pharmacy V. 7.0 81d
Pharmacist’s User Manual



Barcode Rx Menu
[PSO BARCODE MENU]

Use this menu to batch barcode refills and renewals of prescriptions, and check the quality of the barcode
print. The menu contains the following options:

e Barcode Batch Prescription Entry
e Check Quality of Barcode
e Process Internet Refills

Barcode Batch Prescription Entry
[PSO BATCH BARCODE]

Enter refills or renewals by batch entry using barcodes with this option. Select either refills or renews.
Then fill ininformation for the prescriptions to be batch barcode, i.e., fill date, route, etc. Next, use a
barcode wand to enter the barcodes for the prescriptions to be refilled or renewed.

Check Quality of Barcode
[PSO BARCODE CHECK]

No action is taken on the prescription by using this option. Use this option to check the quality of the
printed barcodes or use it to practice using the barcode reader. After the barcode is scanned the barcode
number will echo back on the screen and the screen will return to the "Read Barcode”" prompt. No action
istaken on the prescription by using this option.

The following are some common causes for failure of the barcode reader and how they can be corrected.
1. Barcode too faint (change printer ribbon)

2. Improper scanning (move the wand at a steady rate)
3. Defective barcode reader (replace the reader)
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Process Internet Refills
[PSO INTERNET REFILLS

This option allows the pharmacist to process prescription orders entered on the Internet through My
HealtheV et. The system will prompt the user for the information as shown in the following example. The
user enters the appropriate response for each prompt by pressing Enter on the keyboard to accept the
default setting for a prompt. The user must type the appropriate word or |etter to enter a response contrary
to the default.

% The recommended usage of this option is three times a day to ensure the requested refills are
processed in atimely manner.

Example: Process I nternet Refills Screen

FI LL DATE: (1/28/2005 - 12/31/2699): TODAY// <Enter> (AUG 11, 2005)
MAI L/ W NDOW MAI L// <Enter> MAI L

Wl these refills be Queued or Suspended? Q/ S <Enter> USPENDED
Allowrefills for inpatient 2 N/ <Enter> O

Allowrefills for CNH ? NN/<Enter> O

Allow early refills? N/ <Enter> O

Process internet refill requests at this time? YES// <Enter> YES
Process internet refills for all divisions? NJ/ <Enter> O

Users can process refillsfor their division or all divisions within a site. However, sites can set parameters
inthe PHARMACY SY STEM file for the INTERDIVISIONAL PROCESSING and DIVISION
PROMPT ASKED fieldsthat control responses to user input on the Internet Refills Screen. Note that site
control parameters override any entries made by the user in the Process Internet Refills screen.

If the INTERDIVISIONAL PROCESSING parameter is set to No, regardless of the user’ sinput at the
“Processinternet refills for al divisons?’ prompt, only the refills for the user’ s division will be filled.

If the INTERDIVISIONAL PROCESSING parameter is set to Yes and the DIVISION PROMPT ASKED
parameter is set to No, then the refill orders are processed for al divisions without any additional user
input.

If the INTERDIVISIONAL PROCESSING parameter is set to Y es and the DIVISION PROMPT ASKED
parameter is set to Yes, refillsfor the user’ s division will be processed without any additional input. If
unprocessed refills outside the user’ s division exist, the “ Continue?’ prompt displays, allowing the user to
confirm each refill, as shown in the example below.
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Example: Process|Internet Refillsfor all Divisions?

Process internet refills for all divisions? NJO/ Y YES
Now refilling Rx# 100002310 Drug: CAPTROPRIL 100MS TABS

Qy: 60 Si g: TAKE ONE TABLET BY MOUTH TW CE A DAY

R« # 100002310 is for (ALBANY) di vision. This refill is outside
Continue? N/ Y YES the user’s division.

If the user enters Y es at the “ Continue?’ prompt, the refill will be processed.

If the user enters No at the “ Continue?’ prompt, the refill will not process at thistime, and the
refill request will remain in the PRESCRIPTION REFILL REQUEST file. These refill requests
may be processed later by a user in the same division, or any division, depending on the
PHARMACY SYSTEM file parameters.

Refills processed successfully are flagged as FILLED in the RESULTSfield of the PRESCRIPTION
REFILL REQUEST file.

Refills not processed due to conditions such as: Rx Expired, Discontinued, On Hold, Deleted, are
flagged as NOT FILLED inthe RESULTSfield of PRESCRIPTION REFILL REQUEST file.
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Complete Orders from OERR
[PSO LMOE FINISH]

When aclinician has created an order for a patient, the pharmacist then completes and verifies the order.
The Complete Orders from OERR option is used to complete orders entered into the patient record
through Order Entry Results Reporting (OERR) V. 3.0. This option uses the List Manager features.

Orders may be selected by patient, route, clinic, flag, or priority. “E” can be entered at the “ Select By:”
prompt to stop processing orders.

If atemporary address has no end date, the following text is now displayed: “(Temp address from XXX
99,9999 till (no end date))”.

For ePharmacy orders, after an order isfinished, the billing datais sent to the Electronic Management
Claims Engine (ECME). ECME sends a message back to Outpatient Pharmacy displaying the status of
the claim. For an example, see “Finishing an eéPharmacy Order” in this section.

Example: Finishing an Order from OERR
Sel ect Qutpatient Pharmacy Manager Option: RX (Prescriptions)
Orders to be conpleted for all divisions: 16
Do you want an Order Summary? No// <Enter> NO

Patient Prescription Processing
Barcode Rx Menu ...

Conpl ete Orders from OERR

Di scontinue Prescription(s)

Edit Prescriptions

ePhar macy Menu. . .

List One Patient's Archived Rx's
Manual Print of Milti-Rx Forns
Reprint an Qutpatient Rx Label
Si gnature Log Reprint

Vi ew Prescriptions

Sel ect Rx (Prescriptions) Option: COWlete Orders from CERR

There are multiple Institutions associated with this Qutpatient Site for
finishing orders entered through CPRS. Select the Institution for which to
finish orders from Enter '?" to see all choices.

Sel ect CPRS ORDERI NG | NSTI TUTI ON: ALBANY// <Enter> NY VAMC 500

You have sel ect ed ALBANY.
After conpleting these orders, you may re-enter this option and sel ect again.

Sel ect By: (PA/RT/PR/ CL/FL/E): PATIENT// <Enter>
Al Patients or Single Patient: (A/S/E): SINGLE// <Enter>
Sel ect Patient: OPPATI ENT16, ONE OPPATI ENT16, ONE 4-3-41 000246802

YES SC VETERAN

Do you want to see Medication Profile? Yes//
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The user may enter a question mark at the “ Select Patient” prompt to view alist of patients with
pending orders. A single patient may be selected for processing, or pending orders for al
patients may be processed in sequence by the time of each order’ s entry into the system.

A

Flagged orders will not be processed. They are not a part of any pending orders. To process
flagged orders, you should enter FL at the “ Select By” prompt. This ensures you will view all
patients with flagged pending orders, allowing you to address their flagged orders; however, if

you know which patients have flagged orders, you can access the flagged orders through the

Medication Profile.

After the user answers the medication profile prompt, awarning displaysif no alergy assessment has

been made. The patient’s eligibility and RX patient status also displays.
Example: Finishing an Order from OERR (continued)

OPPATI ENT16, ONE
YES SC VETERAN

4-3-41 0004246802

Press Return to continue: <Enter>
Eligibility: SC
RX PATI ENT STATUS: SERVI CE CONNECTED// <Enter >

(The Patient Information and Medication Profile screens display next, but are not shown in this example.)

Pendi ng OP Orders (ROUTI NE)
OPPATI ENT16, ONE

PI D: 000-24-6802

DOB: APR 3, 1941 (66)

March 13, 2008 16: 31: 33 Page: 1 of 2

H (cm:
W (kg):

177. 80 (02/ 08/ 2007)
90. 45 (02/ 08/ 2007)

*(1) Orderable Item
(2) CMOP Dr ug:

ACETAM NOPHEN TAB
ACETAM NOPHEN 500MG TAB

* Editing starred fields will
create a new order

Drug Message:

(3) *Dosage:
Ver b:

Di spense Units:
* Rout e:
*Schedul e:

(4) Pat Instruct:
Provi der Conment s:

NATL FORM
500 (MO)
TAKE

1

ORAL

BI D

Pr ovConment s

SIG TAKE ONE TABLET BY MOUTH TW CE A DAY
(5) Patient Status: SERVI CE CONNECTED
(6) | ssue Date: MAR 13,2008 (7) Fill Date: MAR 13,2008
(8) Days Supply: 30 (9) QrYy (TAB): 60
+ Enter ?? for nore actions
BY Bypass DC Discontinue FL Flag/ Unflag
ED Edit FN Fi ni sh

Sel ect Iten(s): Next

Screen//// FN Finish

After “Finish” is selected, the user is prompted to fill in any information missing from fields needed to

complete the order.

H
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If you attempt to process a flagged order, you are prompted “ Unflag Order? NO//”. If you
respond YES, enter comments to unflag the order and continue with processing. If you
respond NO, you cannot process the order becauseit is till flagged.
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Drug tied to the Orderable Item, that drug will be inserted in the DRUG field (#2 on the screen).
If there is more than one Dispense Drug tied to the Orderable Item, a“No Dispense Drug
Selected” message will display in the DRUG field (#2 on the screen) and a Dispense Drug must
be selected to complete/finish the order.

% If an order is sent from OERR without a Dispense Drug selected, and there is only one Dispense

The following Drug are avail able for selection:
1. ACETAM NOPHEN 325MG
2. ACETAM NOPHEN EXTRA STR 500MG

If the drug list is empty, the user should select a new orderableitem or the order can be
discontinued.

Example: Finishing an Order from OERR (continued)
Sel ect Drug by nunber: (1-2): 1

If the user choosesto copy Provider Commentsinto the Patient Instructions, they will be displayed on th
end of both the Patient Instructions and the Sig.

If the patient has been identified as having another language preference, the Provider
Comments will not be appended to the other language Sig.

Provi der Comments:
WTH A FULL MEAL
Copy Provider Comments into the Patient Instructions? No// Y YES

(TAKE ONE TABLET BY MOUTH TWCE A DAY WTH A FULL MEAL)
Rx # 503902 05/ 22/ 01

OPPATI ENT16, ONE #60

TAKE ONE TABLET BY MOUTH TW CE A DAY WTH A FULL MEAL
ACETAM NOPHEN 500MG TAB

OPPROVI DER4, TWO OPPHARNMACI ST4, THREE

# of Refills: 3

Are you sure you want to Accept this Oder? NO/ Y YES

After an order is accepted, the user will be prompted to enter the missing information.

METHOD OF PI CK- UP:
WAS THE PATI ENT COUNSELED: NO'/ Y YES
WAS COUNSELI NG UNDERSTOCD: NO'/ Y YES

Do you want to enter a Progress Note? No// <Enter> NO

SC Percent: 20%
Di sabilities:

KNEE CONDI Tl ON 10% - SERVI CE CONNECTED
TRAUVATI C ARTHRI TI S 10% - SERVI CE CONNECTED
SEPTUM NASAL, DEVI ATI ON CF 0% - SERVI CE CONNECTED
RESI DUALS OF FOOT | NJURY 0% - SERVI CE CONNECTED

This Rx has been fl agged as: SC
Was treatnent for Service Connected condition: YES// <Enter>
Press Return to Conti nue:
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Flagging and Unflagging a New Pending Order

Flagging a pending order allows you to prevent an order from being processed and attach a note known as
aflag to the pending order. After the flag has been addressed, you can unflag the order, allowing it to then
be processed. Note that only new pending orders can be flagged.

Flagged orders will not be processed. They are not a part of any pending orders. When you have
flagged orders to process from the Compl ete Orders from OERR option, you should enter FL at the
“Select By” prompt (shown in the following example). This ensures you will view all patients with
flagged pending orders, allowing you to address their flagged orders; however, if you know which
patients have flagged orders, you can access the flagged orders through the Medication Profile.

The following provides examples of how to flag and unflag pending orders from a medication profile
within the Complete Orders from OERR option.

Example: Finishing an Order from OERR
Sel ect Qutpatient Pharmacy Manager Option: RX (Prescriptions)
Orders to be conpleted for all divisions: 16
Do you want an Order Summary? No// <Enter> NO

Patient Prescription Processing
Barcode Rx Menu ...

Conpl ete Orders from OERR

Di scontinue Prescription(s)

Edit Prescriptions

ePhar macy Menu. . .

List One Patient's Archived Rx's
Manual Print of Milti-Rx Forns
Reprint an Qutpatient Rx Label
Si gnature Log Reprint

Vi ew Prescriptions

Sel ect Rx (Prescriptions) Option: COWlete Orders from CERR

There are multiple Institutions associated with this Qutpatient Site for
finishing orders entered through CPRS. Select the Institution for which to
finish orders from Enter '?" to see all choices.

Sel ect CPRS ORDERI NG | NSTI TUTI ON:  ALBANY/ / <Enter > NY VAMC 500

You have sel ect ed ALBANY.
After conpleting these orders, you may re-enter this option and sel ect again.

<There are 3 flagged orders for ALBANY>
Sel ect By: (PA/RT/PR/ CL/FL/E): PATIENT// FL <Enter>

Do you want to see Medication Profile? Yes// <Enter>
After answering the “Medication Profile” prompt, awarning displays if no alergy assessment has been
made. The patient’s eligibility and RX patient status also displays.

OPPATI ENT16, ONE 4-3-41 000246802
YES SC VETERAN
No All ergy Assessnent!
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Press Return to continue: <Enter>
Eligibility: SC
RX PATI ENT STATUS: SERVI CE CONNECTED// <Enter >

If apending order is flagged, the row number is highlighted on the Medication Profile screen (shown in

the following example). Select the order to view the flag or to flag the new pending order.

Example: A Flagged Pending Order

Medi cation Profile Mar 13, 2008@l6: 31: 24 Page: 1
CPPATI ENT16, ONE

Pl D: 000-24-6802 H (cm: 177.80 (02/08/2007)

DOB: APR 3, 1941 (66) W (kg): 90.45 (02/08/2007)

SEX: MALE

| SSUE LAST REF DAY
# RX # DRUG QrY ST DATE FILL REM SUP
------------------------------------ ACTIVE-------- - mmmmm e e e e e e e
1 100002518 PENI Cl LLAM NE 250MG TAB 31 A 02-29 02-29 5 31
------------------------------------ PENDING - --------c - mmmmm e e e e e e e oo - -
ACETAM NOPHEN 500MG TAB qQry: 60 | SDT: 03-13 REF: 3
Enter ?? for nore actions

PU Patient Record Update NO New Order
Pl Patient |Information SO Sel ect Order

Sel ect Action: Quit// SO Sel ect O der
Sel ect Orders by nunmber: (1-2): 2

From the Pending OP Orders screen, you can flag and unflag an order, as well as view the flagged reason.
To flag the order, enter FL and then enter a“REASON FOR FLAG”, alert the proper individual that the
flag has been added by pressing <Enter > to select the default name or entering a different user name and

pressing <Enter >, and the flagging process is compl ete.

Example: Flagging an Order

REASON FOR FLAG DOUBLE CHECK W TH PATI ENT FOR HEART CONDI TI ON BEFORE

DI SPENSI NG
Send alert to: PSOUSER, ONE// Bl RM NGHAM ALABANA oP
PHARMACI ST
order flagged.
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When an order isflagged, “FL-" isplaced in front of “Pending OP Orders’ in the upper |eft corner, and

the flagged reason is listed below the patient identifying information.

Example: A Flagged Order

To unflag an order, enter FL at the “ Select Item(s)” prompt, and then enter your “COMMENTS’. When

FL- Pendi ng OP Orders (ROUTI NE) March 13, 2008 16: 31: 33

OPPATI ENT16, ONE
PI D. 000-24- 6802

DOB: APR 3, 1941 (66)

Page: 1 of

<NO ALLERGY ASSESSMENT>

H (cm:
W (kg):

177.80 (02/ 08/ 2007)
90. 45 (02/ 08/ 2007)

2

EIEFEER by OPPHARM TWO on 03/ 13/ 08@3: 14:

CONDI TI ON BEFORE DI SPENSI NG

*(1) Oderable Item
(2) CMOP Dr ug:
Drug Message:

(3) *Dosage:
Ver b:

Di spense Units:
*Rout e:

*Schedul e:

(4) Pat I nstruct:
Provi der Conment s:
SI G

(5) Patient Status:
(6) | ssue Date:

(8) Days Suppl y:
+

ACETAM NOPHEN TAB

ACETAM NOPHEN 500MG TAB

NATL FORM
500 (MO)
TAKE

1

ORAL

BI D

Pr ovConment s

DOUBLE CHECK W TH PATI ENT FOR HEART

* Editing starred fields will

create a new order

TAKE ONE TABLET BY MOUTH TW CE A DAY

SERVI CE CONNECTED
MAR 13, 2008
30

Enter ?? for nore actions

BY Bypass
ED Edit

Select Item(s): Next Screen// FL Fl ag/ Unfl ag

DC Di sconti nue

FN Fini sh

you press <Enter>, the order is no longer flagged.

Example: Unflagging an Order

87c

FLAGGED: 03/13 23: 14 by OPPHARM TWD
DOUBLE CHECK W TH PATI ENT FOR HEART CONDI TI ON BEFORE DI SPENSI NG

COMMENTS: CHECKED W TH PATI ENT. NO HEART CONDI TI ON.
order unfl agged.
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At that point, the flag from the Medication Profile is removed, but the flagged/unflagged reason remains
on the Pending OP Orders screen unless you reflag the order.

Example: An Unflagged Order

Pendi ng OP Orders ( ROUTI NE)

March 14, 2008 09: 16: 33 Page: 1 of

OPPATI ENT16, ONE
Pl D: 000-24-6802

DOB: APR 3, 1941 (66)

<NO ALLERGY ASSESSNMENT>
Ht (cm): 177.80 (02/08/2007)

W (kg): 90.45 (02/08/2007)

EIEGEER by OPPHARM TWO on 03/ 13/ 08@3: 14:

DOUBLE CHECK W TH PATI ENT FOR HEART

CONDI TI ON BEFORE DI SPENSI NG

WAHEGEES| by OPPHARM TWO on 03/ 14/ 08@9: 26:

CONDI TI ON.

*(1) Orderable Item
(2) CMOP Dr ug:
Drug Message:

(3) *Dosage:
Ver b:

Di spense Units:
*Rout e:
*Schedul e:

(4) Pat Instruct:
Provi der Comment s:

CHECKED W TH PATI ENT. NO HEART

ACETAM NOPHEN TAB

ACETAM NOPHEN 500MG TAB
NATL FORM

500 (MO

TAKE

1

ORAL

BI D

* Editing starred fields will
create a new order

Pr ovConment s

SI G TAKE ONE TABLET BY MOUTH TW CE A DAY
(5) Patient Status: SERVI CE CONNECTED
(6) | ssue Date: MAR 13, 2008 (7) Fill Date: MAR 13,2008
(8) Days Supply: 30 (9) QrY (TAB): 60
+ Enter ?? for nore actions
BY Bypass DC Discontinue FL Flag/ Unflag
ED Edit FN Fini sh

Sel ect Iten(s): Next Screen//

After pending orders have been unflagged, they can be processed.

F

Changes to Finishing Pending Orders Process - Digitally Signed Orders Only

If you attempt to process aflagged order, you are prompted “ Unflag Order? NO//”. If you
respond Y ES, enter comments to unflag the order and continue with processing. If you
respond NO, you cannot process the order becauseit is still flagged.

Digitally signed orders will be identifiable by the “Digitally Signed Order’ message in reverse video on
the message bar.

If the terminal inuseis set up asaVT-100, there may be problems with this message display
and the “Processing Digitally Signed Order” message. Updating the VistA terminal session to
use VT-320 will avoid this problem.

The provider’s PKI certificateis re-validated when accessing a digitally signed order. If the validation
check is unsuccessful, an error code is sent to the pharmacist and an entry is made in the Rx Activity Log.
The error code type will result in either the order being automatically rejected/discontinued or the
pharmacist being given the choice to finish, bypass, or discontinue the order. Digitally signed
prescriptions that have been discontinued cannot be reinstated. The Speed Discontinuation functionality
will no longer delete unverified prescriptions.
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Finishing an Order from OERR with Multiple Institutions

Multiple Institution entries can be added using the Ste Parameter Enter/Edit option. If the local site has
multiple entriesin the CPRS ORDERING INSTITUTION field the user will be prompted for an
Institution when entering the Compl ete Orders from OERR option. After an Institution is selected, then
the Pending Orders that will be shown for completion will be those Pending Orders from clinicsthat are
associated with the Institution selected.

Example: Finishing an Order from OERR with Multiple Institutions
Sel ect Qutpatient Pharmacy Manager Option: RX (Prescriptions)
Orders to be conpleted for all divisions: 21
Do you want an Order Summary:? No// <Enter> NO
Sel ect Rx (Prescriptions) Option: COmplete Orders from CERR
There are multiple Institutions associated with this Qutpatient Site for

finishing orders entered through CPRS. Select the Institution fromwhich to
finish orders. Enter '?' to see all choices.

Sel ect CPRS ORDERI NG | NSTI TUTI ON: Bl RM NGHAM AL.// <Enter> Bl RM NGHAM AL. 521

You have sel ected Bl RM NGHAM AL. .
After conpleting these orders, you may re-enter this option and sel ect again.

Sel ect By: (PA/RT/PR/CL/E): PATIENT// PA

[ See the previous example for completion of this option.]
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Finishing an ePharmacy Order

After the user reviews the ePharmacy order and chooses to accept the order, the billing datais sent to
ECME, which sends a message back to Outpatient Pharmacy displaying the status of the claim. The
ECME section of the Activity Log is also updated.

Is this correct? YES// <Enter>
-Rx 100003869A has been di sconti nued. ..

Prescription 100003919 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build
I N PROGRESS- Packet being built

I N PROGRESS-Wiiting for transmt

I N PROGRESS- Transmi tting

E PAYABLE
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Activity Log

Multiple Activity Logs exist for acompleted or finished order. Any single activity log or al activity logs
can be viewed.

Use the hidden action (AL) to view the activity log once a completed or finished order is sel ected.

Example: Activity Log

OP Medi cati ons (ACTI VE) Jun 08, 2001 11:01:29 Page: 1 of 3
OPPATI ENT29, ONE
PI D: 000-87-6543 H (cm: 175.26 (06/07/2000)
DOB: SEP 12,1919 (81) W (kg): 79.09 (06/07/2000)
Rx #: 503915
(1) *Orderable Item AMPICILLIN CAP, ORAL ***( N F)***
(2) Drug: AWPICILLIN 250MG CAP ***( N/ F) ***
(3) *Dosage: 750 (Mg
Verb: TAKE

Di spense Units: 3
Noun: CAPSULE(S)
*Rout e: ORAL
*Schedule: QD
*Duration: 10D ( DAYS)
(4)Pat Instructions: WTH FOOD AVO DI NG DAI RY FOODS
SI G TAKE THREE CAPSULES BY MOUTH FOUR TI MES A DAY FOR 10 DAYS
W TH FOCD AVO DI NG DAI RY FOCDS
(5) Patient Status: SERVI CE CONNECTED

+ Enter ?? for nore actions
DC Di scont i nue PR Parti al RL Rel ease
ED Edit RF (Refill) RN Renew

Sel ect Action: Next Screen// AL

Sel ect Activity Log by number
1. Refill 2. Partial 3. Activity 4. Label s
5. Copay 6. ECMVE 7. Al Logs: (1-7): 7// <Enter>

The prompt for the selection of the Activity Log depends on what type of prescription is selected. For
example, if the prescription is an ePharmacy prescription, ECME displays asitem #6. If the prescription
isa CMORP prescription, CMOP displays as item #6.
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Example: Activity Log (continued)

Rx Activity Log Jun 08, 2001 11:02:51 Page: 1 of 2

OPPATI ENT16, ONE
PID: 000- 24- 6802
DOB: APR 3, 1941 (60)

Ht (cm): 177.80 (02/08/1999)
W (kg): 90.45 (02/08/1999)

Rx #: 503904 Original Fill Released: 5/25/01

Routi ng: W ndow Fi ni shed by: OPPHARMACI ST4, THREE

Refill Log:

# Log Date Refill Date Qy Routing Lot # Phar maci st
There are NO Refills For this Prescription

Partial Fills:

# Log Date Dat e Qy Rout i ng Lot # Phar maci st
There are NO Partials for this Prescription

Activity Log:

# Dat e Reason Rx Ref Initiator OF Activity
1 05/25/01 ORI G NAL

Conmment s: Patient Instructions Not Sent By Provider.

2 05/25/01 PROCESSED ORI G NAL OPPHARNMACI ST4, THREE
Conmment s: Label never queued to print by User

Label Log:

# Dat e Rx Ref Printed By

1 09/ 25/ 06 ORI G NAL
Comments: ScripTal k | abel printed
2 09/ 25/ 06 ORI G NAL

OPPHARNMACI ST31, THREE

OPPROVI DER, ONE

Comment s: ROUTI NG=W NDOW ( BAD ADDRESS)

Copay Activity Log:
# Dat e Reason Rx Ref

Initiator OF Activity

There’s NO Copay activity to report

ECMVE Log:
# Date/Tine Rx Ref

Initiator OF Activity

1 11/ 30/ 05@18: 38: 29 ORI G NAL
Comment s: No cl ai m subm ssi on nade.
Bl LLABLE.

OPPHARNACI ST, ONE
Billing Determ nati on was: DRUG NOT

[ This shows an extended view of what displays on the screen.]

Enter ?? for nore actions

Sel ect Action: Quit// <Enter>
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The Activity Logs will appear the same as the OP logs with the exception of the addition of a CMOP

Event Log. Here is an example of a sample CMOP Event Log:

Rx Activity Log Jul 06, 2006 09: 54: 24 Page: 2 of 2
OPPATI ENT2, ONE
PI D: 000-23- 4567 H (cm: 188.40 (12/02/00)
DOB: DEC 14, 1060 (34) W (kg): 109.10 (12/02/00)
CMOP Event Log:
Dat e/ Ti me Rx Ref TRN- Or der St at Conment s
09/ 17/ 00@.526 Ref 1 267-4 Dl SP NDC: 1234TEST5678
CMOP Lot #/ Expirati on Date Log:
Rx Ref Lot # Expi rati on Date
Ref 1 1234TST 07/ 07/ 00

Enter ?? for nore actions

Sel ect Action: Quit// <Enter>

If this were an ePharmacy prescription, the prompt will display as follows:

Sel ect Activity Log by nunber
1. Refill 2. Partial 3. Activity 4. Label s
5. Copay 6. ECMVE 7. Al Logs: (1-7): 7/// 6

For an ePharmacy prescription, the ECME Event Log displays before the CMOP Event Log.

Example: ECME Event Log of an ePhar macy prescription

Rx Activity Log Nov 07, 2005@2: 23: 37 Page: 1 of

OPPATI ENT, FOUR
Pl D: 000- 01-1322P H (cm: (

DOB: NOV 12, 1075 (29) W (kg) : ( )

Rx #: 100003861 Oiginal Fill Released:
Routi ng: W ndow Fi ni shed by: OPPHARMACI ST4, THREE

ECMVE Log:
# Dat e Rx Ref Initiator OF Activity

1 5/16/07@4: 40: 40 ORI G NAL OPPHARNMACI ST4, THREE

Comments: Subnmitted to ECME: W NDOW FI LL( NDC: 00058- 2467- 05)

2 5/16/07@4: 40: 40 ORI G NAL OPPHARNMACI ST4, THREE

Comments: Billing quantity submtted through ECME: 25.000 (M)

3 5/20/07@4: 21: 52 ORI G NAL OPPHARMACI ST4, THREE

Comments: Submitted to ECME: REJECT WORKLI ST- DUR OVERRI DE CODES( AD/ AS/ 1B) - E
REJECTED

4  5/20/07@4: 21: 52 ORI G NAL OPPHARMACI ST4, THREE

Comments: Billing quantity submitted through ECME: 25.000 (M)

Enter ?? for nore actions

Sel ect Action: Quit// <Enter>
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Discontinue Prescription(s)
[PSO C]

This option is used either to discontinue a prescription without deleting its record from the files, or to
reinstate a prescription discontinued by pharmacy.

Example: Discontinuing a prescription
Sel ect Rx (Prescriptions) Option: DI SCONTI NUE Prescription(s)

Di scontinue/ Reinstate by Rx# or patient name: (R P): PATI ENT NAME

Are you entering the patient nanme or barcode: (P/B): Patient Nanme

Sel ect PATI ENT NAME: OPPATI ENT16, ONE OPPATI ENT16, ONE 9-7-52 000246802
YES SC VETERAN
| SSUE LAST REF DAY
RX # DRUG Qry ST DATE FILL REM SUP
------------------------------------- ACIT WEs=====c=c=s2sccccccccssssscccc2z2s
1 100003218 AVPI Cl LLI N 500M5 CAP 10 A 05-11 05-11 5 30
2 100003238 PREDNI SONE 5MG TAB 30 A 05-30 05-30 3 10
3 100003205% TRI PROLI DI NE & PSEUDOCEPHEDRI NE 10 A 05-01 05-01 5 31
---------------------------------- DI SCONTINUED- - - - == - - - === - - o oo mmm oo oo oo o -
4 100003216% AVPI CI LLIN 10GM INJ. M D. V. 30 DC 05-07 05-07 5 30
5 100003214 PREDNI SONE 1MG TAB 30 DE 05-07 05-07 3 10

Press RETURN to conti nue: <Enter>
Di scontinue all or specific Rx#' s?: (A/S): SPECIFIC RX's
ENTER THE LINE #  (1-5): 2

Comment s: RESTRI CTED/ NF MED
Nat ure of Order: SERVI CE CORRECTIQN/ / 2?7

Requi re Print Print on
Nature of Order Activity E. Si gnature Chart Copy Summar y

WRI TTEN X
VERBAL X X X
TELEPHONED X X X
SERVI CE CORRECTI ON

POLI CY X X
DUPLI CATE

SERVI CE REJECT X X

Nat ure of Order: SERVI CE CORRECTI QN// SERVI CE REJECT R

Requesti ng PROVI DER OPPROVI DER30, TWD // <Enter > TO

100003238 PREDNI SONE 5MG TAB OPPATI ENT16, ONE
Rx to be Discontinued

Press Return to Continue: <Enter>

K to Discontinue? N/ YES
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When a prescription is discontinued, the software checks for any unresolved ECME rejections for that
prescription. If aDUR REJECT or REFILL TOO SOON REJECT isfound, it will be marked resolved
with the reason PRESCRIPTION DISCONTINUED.

When an ePharmacy prescription is discontinued, the software checks for any unreleased fills with a
PAYABLE claim. If found, areversal request is sent to ECME, which forwards it on to the third party

payer.

When a pending renewal order is discontinued, Outpatient Pharmacy verifiesif thereis an active
prescription for the same drug. If an active prescription is found, you are prompted with “ There is an
active Rx for this pending order, Discontinue both (Y/N)?" If you respond Y ES, both the pending order
and the active order are discontinued. If you respond NO, only the pending order is discontinued and the
active order is not discontinued.

Edit Prescriptions
[PSO EXEDIT]

This option allows changes to be made to entered orders. Newly entered orders can be edited before
release by typing in the corresponding field number. Previoudy entered orders can be edited by entering
the prescription number, then specifying the field to be edited. An asterisk or star (*) is shown in front of
each fidd that will create anew order if it is changed. See the section “ Editing an Order” for an example.

When editing fields preceded by an asterisk (*) in an ePharmacy order (or electronicaly third party
billable prescription), upon acceptance of the edited order the original prescription will be discontinued
and anew order created. If the latest fill of the original order has not been released, the claim for that fill
will be reversed. A new claimis created for the new prescription. See “Editing an ePharmacy Order” for
an example of editing ePharmacy orders.
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ePharmacy Menu
[PSO EPHARMACY MENU]

0 ] This menu islocked with the PSORPH key.

This menu allows the user to handle prescriptions rejected by athird party payer because of a
Refill Too Soon or Drug Utilization Review (DUR) reason, and provides these optionsto view
and handle rejected prescriptions:

e Third Party Payer Rejects - View/Process
e Third Party Payer Rejects - Worklist

DURs can occur when athird party determines there are safety issues involved with an Rx claim
submission, and they can be due to high dose, drug interaction, and excessive utilization. The third party
payer returns an NCPDP rejection code of 88 to indicate a DUR.

Refill Too Soon rejections happen when athird party payer determines that a prescription is being
processed too early compared to the last time the prescription was filled. This can occur for several
reasons, including third party payer’s policy differsfrom VA policy, patient receiving medication at
another pharmacy, or the provider may have increased the dosage or frequency of the medication. The
third party payer returns an NCPDP rejection code of 79 to indicate a Refill Too Soon.

Prescriptions rejected as DUR and Refill Too Soon are moved to the REFILL TOO SOON/DUR
REJECTS (Third Party) section of the Medication Profile. The user must resolve a regjected prescription
before other actions such as release, label print, renew, and refill, among others, can be performed on it.
Actions may still be taken on these prescriptions through CPRS.

Third Party Payer Rejects - View/Process
[PSO REJECTS VIEW/PROCESS]

This option provides information about third party payer rejects that have clinical significance, such as
DUR and Refill Too Soon. This option alows the user to:

e View and resolve open, or UNRESOLVED rejects
o View closed, or RESOLVED rejects

The user can chooseto view rejects for one, multiple, or al Outpatient Pharmacy Divisions.
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Example: Viewing and Resolving Open Rejects
Sel ect ePharmacy Menu Option: VP Third Party Payer Rejects - View Process

You may select a single or nmultiple DI VISIONS,
or enter "ALL to select all DIVISIONS.

DI VISION: ~ALL
The user can select one of the following selectionsto filter the data displayed:

o DATE RANGE: Selects adate range (Default: Last 90 days).

BEG N REJECT DATE: T-90// <Enter> (MAR 09, 2007)

END REJECT DATE: T// <Enter> (JUN 07, 2007)

o PATIENT: Selectsasingle patient, multiple patients, or all patients.
DRUG: Sdlectsasingle drug, multiple drugs, or al drugs.

o PRESCRIPTION NUMBER: Selects a single prescription number, or multiple prescription
numbers.

o INSURANCE: Sdectsasingleinsurance, multiple insurances, or al insurances.

Sel ect one of the follow ng:

# Rx# PATI ENT(1 D) [ ] DRUG REASON
D DRUG
R RX
[ | NSURANCE

By (P)atient, (Dyrug, (R x or (l)nsurance: P// | NSURANCE

Enter the whole or part of the Insurance Conpany
nane for which you want to vi ew process REJECTS.

| NSURANCE: ENMDEON
ANOTHER ONE: <Enter>

Next, the user can choose to display either Unresolved, Resolved, or Both types of regjects.

Sel ect one of the follow ng:

U UNRESCLVED
R RESOLVED
B BOTH

(U NRESOLVED, (R)RESOLVED or (B)OrH REJECT statuses: B// <Enter> BOTH
Pl ease wait. ..
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Example: Viewing and Resolving Open Rejects (continued)

Rej ects Processi ng Screen Nov 21, 2005@8: 27: 37 Page: 1 of

Di visions: ALL
Sel ection: ALL REJECTS FOR ENMDEON

# Rx# PATI ENT( 1 D) [ *] DRUG REASCN
1 100003872 OPPATI ENT, FOUR( 1322P A AND Z O NTMENT DUR:
Payer Message:
2 100003873 OPPATI ENT, FOUR( 1322P PHYTONADI ONE 5MG TAB 79 : REFI LL
TOO SO
Payer Message:
3 100003873 OPPATI ENT, FOUR( 1322P PHYTONADI ONE 5MG TAB DUR:
Payer Message:
4 100003785 OPPATI ENT, TEN(3222) ALBUM N 5% 250M- DUR:

Payer Message:

5 100003882 OPPATI ENT, TEN(3222) ALBUTERCOL | NHALER DUR:
Payer Message:

6 100003884 OPPATI ENT, TEN(3222) TEMAZEPAM 15MG CAP  DUR:
Payer Message:

Select the entry # to view or ?? for nore actions
DR Sort by Drug RE Sort by Reason RX Sort by Prescription
PA Sort by Patient RF Screen Refresh G Goup by Insurance
Select: Quit//

The following options are available on this screen:

A

PA — Sorts thelist by the patient’ s last name.

DR — Sortsthe list by the drug name.

RE — Sorts the list by the reject reason.

RX — Sortsthe list by Prescription number.

RF — Refreshes the screen. (This selection retrieves DUR/ REFILL TOO SOON rejects that
happened after the screen was originally populated.)

Gl — Groups the rejects by Insurance Company name.

The following two sets of characters denote the order in which thelist is being ordered by: [*]
for ascending and [v] for descending. The order inverses every time the user selects the same

column that thelist is aready ordered by. Thus, if thelist is currently ordered by Patient in an
ascending order ([*]) and the user types“PA”, the list will be resorted in descending order and
the order indicator will change to ([v])
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The user selects a specific record to display al relevant information about the prescription and the claim
submitted to the payer.

Example: Viewing and Resolving Open Rejects (continued)

Rej ect | nfornmati on( UNRESOLVED) Nov 21, 2005@8: 29: 30 Page: 1 of 2
Di vi sion : ALBANY NPI #: 17128842
Patient : OPPATIENT, FOUR (000-01-1322P) Sex: M DOB: JAN 13, 1922( 83)
Rx# : 100003873/ 0 ECVE#: 0504455 Fill Date: Nov 15, 2005

Dr ug : PHYTONADI ONE 5MG TABS NDC Code: 00006- 0043- 68

REJECT | nfornation

Rej ect Type : 79 - REFILL TOO SOON recei ved on NOV 15, 2005@4: 13:51

Rej ect Status : OPEN UNRESOLVED

Payer Message : NEXT RFL 111805, DAYS TO RFL 3, LAST FILL 101805 AT YOUR PHARM REF

I LL TOO SOON
Reason : ER (OVERUSE PRECAUTI ON )
DUR Text . RETAIL

OTHER REJECTS
29 - M| Nunber Refills Authorized
39 - M| Diagnosis Code

| NSURANCE | nf or mati on

I nsurance . ENDEON

Cont act : 1-800- 555- 5050

G oup Nane . RXINS

+ Enter ?? for nore actions

VW Vi ew Rx I GN | gnore Reject OVR Submit Override Codes
MP  Medication Profile RES Resubnmit C aim CSD Change Suspense Date

Sel ect: Next Screen// IGN Ignore Reject
————————————————————————————————— exanple continues------------------------~-~--~----~--------

These options are available on the screen above:

VW (View) — Takes the user to the View Prescription option to review details for that
prescription.

MP (Medication Profile) — Invokes the patient’ s list of medication.

IGN (Ignore Reject) — Allows the user to close or resolve the DUR/REFILL TOO SOON Reject
without resubmission to the payer. The user will be required to enter a free-text comment and
his/her electronic signature.

RES (Resubmit Claim) — Allows the user to re-submit the claim to the payer. Thiswill
automatically mark the reject resolved.

OVR (Submit Override Codes) — Allows the user to re-submit the claim by entering NCPDP
override codes, which shall trigger a new claim submission be sent to the payer.

CSD (Change Suspense Date) — Allows the user to change the fill date for suspended
prescriptions.

Hidden actions:

98

COM (Add Comments) — Allows the user to add reject specific comments. This comments are
local to the Reject Worklist and View/Process options and are not transmitted to ECME.

CLA (Submit Clarif. Code) — Allows the user to re-submit a claim with Clarification Codes.
ED (Edit Rx — hidden action) — Allows the user to edit the prescription.

PA (Submit Prior Auth.) — Allows the user to re-submit a claim with Prior Authorization
information.
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Example: Viewing and Resolving Open Rejects (continued)

Enter your Current Signature Code: S| GNATURE VERI FI ED

Comment s: changed quantity

When you confirmthis REJECT will be marked RESOLVED.

Confirn? ?2 NO/ Y YES [ A osing...OK]

Thefollowing is a sample of the ECME Activity Log update that occurs when aregject is resolved:

Example: ECME Activity Log entry: Reject Resolved

Rx Activity Log Nov 21, 2005@9: 43: 33 Page: 3 of 3
OPPATI ENT, FOUR

PI D: 000-01-1322P ( )

DOB: JAN 13, 1922 (83) ( )
+
1 11/ 15/ 05@4: 13: 52 ORI G NAL OPPHARMACI ST4, THREE
Conmment s: Submitted to ECME: REJECT WORKLI ST- DUR OVERRI DE CODES( DD/ M)/ 1B) - E
PAYABLE
ECVE REJECT Log:
# Date/Tinme Rcvd Rx Ref Rej ect Type STATUS Dat e/ Ti me Resol ved
1 12/11/05@9:03:31 ORIG NAL DUR RESOLVED 12/ 12/05@l6: 45: 21
Comment s: CLAI M RE- SUBM TTED
2 5/30/06@9:13:57 REFILL 2 DUR RESOLVED 5/31/06@L5: 58: 32
Comment s: CLAI M RE- SUBM TTED

Enter ?? for nore actions
Sel ect Action: Quit//
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Third Party Payer Rejects - Worklist
[PSO REJECTSWORKLIST]

This option gives the user the ability to process Third Party Payer Rejects for one, multiple, or al
Outpatient Pharmacy Divisions. Only OPEN/UNRESOLVED rejects that have clinical significance, such
as DUR and Fill Too Soon, are added to the Worklist. Once the reject is marked CLOSED/RESOLVED,
it is automatically removed from the Worklist.

Example: Resolving Open Rejects

Sel ect Rx (Prescriptions) Option: EPHARMACY Menu

VP Third Party Payer Rejects - View Process
WL Third Party Payer Rejects - Workli st

Sel ect ePharmacy Menu Option: W. Third Party Payer Rejects - Wrkli st

You may select a single or nmultiple DI VISIONS,
or enter "ALL to select all DIVISIONS.

DI VI SI ON: “ALL

Rej ects Processi ng Screen Nov 21, 2005@9: 49: 27 Page: 1 of 1

Di vi si ons: ALL
Sel ection: ALL UNRESOLVED REJECTS
# Rx# PATI ENT( 1 D) [ 7] DRUG REASCON
1 100003521 OPPATI ENT, TVELVE( 5444) ACETYLCYSTEI NE 20% 3 79 : REFILL TOO SO
Payer Message: PLAN = 8906 NEXT FILL: 20050429
2 100003521 OPPATI ENT, TVELVE( 5444) ACETYLCYSTEI NE 20% 3 79 : REFILL TOO SO
Payer Message: RTS — Rx: 9306343 DT: 31- MAR-2005 DS: 30 RD: 23-APRI L 2005
3 100003872 OPPATI ENT, FOUR( 1322P) A AND Z O NTMENT DUR:
Payer Message: DUR Reject Error
TRI CARE - Non- DUR/ RTS

4 101359 OPTRI CARE, ONE( 7894) BACLOFEN 10MG TABS 07 : M1 Cardhol de
Payer Message:
5 100924 ZEl GLER, TRI CARE( 4932) LORAZEPAM 1M5 TAB 07 : M1 Cardhol de

Payer Message:
OTHER REJECTS

6 101173 | BPATI ENT, ONE( 9877) FENOPROFEN 300MG CAP 08 : M| Person Co
Payer Message:
7 101130 OPPATI ENT, ONE( 4589) CHLORAMBUCI L 2MG TAB NN : Transaction R

Payer Message:

Select the entry # to view or ?? for nore actions
DR Sort by Drug RE Sort by Reason RX Sort by Prescription
PA Sort by Patient RF Screen Refresh G Goup by Insurance
Select: Qit// 3

Hidden actions:

100

TRI (Show/Hide Tricare) - When toggled to Show, Tricare Non-DUR/RTS rejects will
be automatically displayed at the end of the listing. Toggling the TRI action to Hide will
remove them from the screen.
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These options are avail able on the following screen:

VW (View Rx) — Takes the user to the View Prescription option to review details for that
prescription.

ED (Edit) — Allows the user to edit the prescription.

MP (Medication Profile) — Invokes the patient’ s list of medication.

IGN (Ignore Reject) — Allows the user to close or resolve the DUR/REFILL TOO SOON Reject
without resubmission to the payer. The user will be required to enter a free-text comment and
his/her electronic signature.

RES (Resubmit Claim) — Allows the user to re-submit the claim to the payer. Thiswill
automatically mark the reject resolved.

OVR (Submit Override Codes) — Allows the user to re-submit the claim by entering NCPDP
override codes, which shall trigger a new claim submission be sent to the payer. Thisoption is
active for DUR rejects only.

CSD (Change Suspense Date) — Allows the user to change the fill date for suspended
prescriptions.

Hidden actions:

COM (Add Comments) — Allows the user to add reject specific comments. This comments are
local to the Reject Worklist and View/Process options and are not transmitted to ECME.

CLA (Submit Clarif. Code) — Allows the user to re-submit a claim with Clarification Codes.
ED (Edit Rx — hidden action) — Allows the user to edit the prescription.

PA (Submit Prior Auth.) — Allows the user to re-submit a claim with Prior Authorization
information.

Example: Resolving Open Rejects (continued)

Rej ect | nfornmati on( UNRESOLVED) Nov 21, 2005@9: 51: 15 Page: 1 of 1
Di vi sion : ALBANY NPI #: 17128842
Patient : OPPATI ENT, FOUR(000-01-1322P) Sex: M DOB: JAN 13, 1922( 83)
Rx# : 100003872/ 0 ECVE#: 0504454 Fill Date: Nov 15, 2005

Dr ug : A AND Z O NTMENT NDC Code: 00085- 0006- 04

REJECT | nfornation

Rej ect Type : 88 - DUR REJECT received on NOV 15, 2005@4: 11:51
Rej ect Status : OPEN UNRESOLVED

Payer Message : DUR Reject Error

Reason

DUR Text

| NSURANCE | nf or mat i on

| nsur ance . EMDEON
Cont act :

G oup Nane . RXINS

Group Number : 12454
Car dhol der 1D : 000011322P

Enter ?? for nore actions
VW Vi ew Rx I GN | gnore Reject RES Resubnmit Caim
ED Edit Rx OVR Override Reject CSD Change Suspense Date
Select: Quit// O/R Override Reject

When aclaimisreected, typically the Payer provides a*“Reason for Service Code”, which displays on
the rgject as“Reason”. The user can use this reason to then select which codeis entered for “Professional

Service Code” and “Result of Service Code’.
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Available codes for “Professional Service Code’ include;

Code Description

00 NO INTERVENTION

AS PATIENT ASSESSMENT

CcC COORDINATION OF CARE

DE DOSING EVALUATION/DETERMINATION
FE FORMULARY ENFORCEMENT

GP GENERIC PRODUCT SELECTION

MO PRESCRIBER CONSULTED

MA MEDICATION ADMINISTRATION

MR MEDICATION REVIEW

PO PATIENT CONSULTED

PE PATIENT EDUCATION/INSTRUCTION

PF PATIENT REFERRAL

PH PATIENT MEDICATION HISTORY

PM PATIENT MONITORING

RO PHARMACIST CONSULTED OTHER SOURCE
RT RECOMMENDED LABORATORY TEST
SC SELF-CARE CONSULTATION

SW LITERATURE SEARCH/REVIEW

TC PAY ER/PROCESSOR CONSULTED

TH THERAPEUTIC PRODUCT INTERCHANGE

Available codes for “Result of Service Code” include:

Code Description
00 NOT SPECIFIED
1A FILLED ASIS, FALSE POSITIVE
1B FILLED PRESCRIPTION ASIS
1C FILLED, WITH DIFFERENT DOSE
1D FILLED, WITH DIFFERENT DIRECTIONS
1E FILLED, WITH DIFFERENT DRUG
1F FILLED, WITH DIFFERENT QUANTITY
1G FILLED, WITH PRESCRIBER APPROVAL
1H BRAND-TO-GENERIC CHANGE
1] RX-TO-OTC CHANGE
1K FILLED, WITH DIFFERENT DOSAGE FORM
2A PRESCRIPTION NOT FILLED
2B NOT FILLED, DIRECTIONS CLARIFIED
3A RECOMMENDATION ACCEPTED
3B RECOMMENDATION NOT ACCEPTED
3C DISCONTINUED DRUG
3D REGIMEN CHANGED
3E THERAPY CHANGED
3F THERAPY CHANGED - COST INCREASE ACKNOWLEDGED
3G DRUG THERAPY UNCHANGED
3H FOLLOW-UP REPORT
3J PATIENT REFERRAL
3M COMPLIANCE AID PROVIDED
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Example: Resolving Open Rejects (continued)

Pr of essi onal Service Code: MR
Result of Service Code . 1D

Pr of essi onal Service Code: MR -
Result of Service Code . 1D -

VEDI CATI ON REVI EW
FI LLED, W TH DI FFERENT DI RECTI ONS

MEDI CATI ON REVI EW
FI LLED, W TH DI FFERENT DI RECTI ONS

When you confirm a newclaimw |l be submtted for
the prescription and this REJECT will be nmarked

r esol ved.

Confirn? ? YES// <Enter>

Prescription 100003872 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Wi ting for packet build
I N PROGRESS- Packet being built

I N PROGRESS-Wiiting for transmt

I N PROGRESS-Wiiting to process respo
E PAYABLE

Thefollowing is a sample of the ECME Activity Log update that occurs when aregject is resolved.

Example: ECME Activity Log entry: Reject Resolved

nse

Rx Activity Log Nov 21, 2005@1:11:53 Page: 3
OPPATI ENT, FOUR

PI D. 000-01-1322P Ht(cm: (

DOB: JAN 13,1922 (83) W (kg) : (

+

# Dat e/ Ti ne Rx Ref

Initiator OF Activity

1 5/ 16/ 07@L4: 40: 40 ORI G NAL

OPPHARVMACI ST4, THREE

Commrent s: Submitted to ECME: W NDOW FI LL( NDC: 00058- 2467- 05)

2 5/ 16/ 07@L4: 40: 40 ORI G NAL

OPPHARVMACI ST4, THREE

Comments: Billing quantity submitted through ECME: 25.000 (M)

3 5/ 20/ 07@L4: 21: 52 ORI G NAL

Comment s: Submitted to ECME: REJECT WORKLI ST- DUR OVERRI DE CODES( AD/ AS/ 1B) - E

REJECTED

4 5/ 20/ 07@4: 21: 52 ORI G NAL

OPPHARMACI ST4, THREE

CPPHARMACI ST4, THREE

Comments: Billing quantity submitted through ECME: 25.000 (M)

ECME REJECT Log:

# Dat e/ Ti re Rcvd Rx Ref

Rej ect Type

STATUS

Dat e/ Ti nre Resol ved

1 5/ 16/ 07@4: 40: 40 ORI G NAL

5/ 20/ 07@4: 21: 52
Comment s: CLAI M RE- SUBM TTED
Enter ?? for nore actions

Sel ect Action:Quit//
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Tricare Reect Processing
Tricare rgject processing is explained in the Outpatient Pharmacy Manager’s User Manual.
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List One Patient's Archived Rx's
[PSO ARCHIVE LIST RX'S]

This option shows the basic patient demographics and the prescription numbers and dates of archiving for
archived prescriptions for this patient.

Manual Print of Multi-Rx Forms
[PSO LM MULTI-RX PRINT]

This option allows the user to reprint the Multi-Rx Refill Request form on laser label stock without
having to reprint the entire prescription labels. The user will receive a system confirmation that thisform
has been queued to print.

Example: Manually Printing M ulti-Rx Forms

Sel ect Rx (Prescriptions) Option: MANual Print of Milti-Rx Forns
Enter patient to reprint Milti-Rx refill form for: OPPATI ENT2, ONE

Sel ect LABEL DEVI CE: LEX2 LEX2$PRT Bay Pines

Mul ti-Rx form queued to print
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Reprint an Outpatient Rx Label
[PSO RXRPT]

Thelabel reprint function allows asingle label or many copies of the same label to be reproduced. When
the patient is enrolled in ScripTalk®, amessage is displayed to the user indicating this and prompting the
user to use the ScripTalk® label for the prescription bottle.

Example: Reprinting an Outpatient Rx L abel

Sel ect Rx (Prescriptions) Option: REPRI NT AN OUTPATI ENT RX LABEL

Reprint Prescription Label: 400693 ADHESI VE TAPE WATERPROOF 11 N ROLL
Patient is a ScripTal k patient. Use ScripTal k | abel for prescription bottle.

Nurmber of Copies? : (1-99): 1// <Enter>
Print adhesive portion of |abel only? NN/ <Enter> O
Conmment s:

Rx # 400693 06/ 27/ 03
OPPATI ENT16, ONE #1

AS DI R ON AFFECTED AREA
ADHES| VE TAPE WATERPROOF 11 N ROLL

OPPROVI DER3O, TWO OPPHARNMACI ST4, THREE
# of Refills: 2

Signature Log Reprint
[PSO SIGLOG REPRINT]

This option allows the user to reprint the Signature Log for a prescription. The system will prompt for a
prescription number and printer device. The user will receive a system confirmation that this log has been
gueued to print.

Example: Reprinting a Signature Log
Sel ect Rx (Prescriptions) Option: Signature Log Reprint
Reprint Signature Log for Prescription: 100002277A PREDNI SONE 20MG S. T.
Sel ect LABEL DEVICE: LEX2 LEX2$PRT Bay Pines

Si gnature Log Reprint queued

October 2007 Outpatient Pharmacy V. 7.0 105
Pharmacist’s User Manual



View Prescriptions
[PSO VIEW]

View the most complete information available for a specific prescription. The activity log lists the date,
reason, prescription reference (Rx Ref), theinitiator of the activity, and comments. The label log lists the
date, prescription (Rx Ref), the person who printed it, and comments. Prescriptions with a del eted status
cannot be viewed.
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Chapter 19: Updating a Patient’s Record

This chapter describes the option used for updating a patient’ s record.

Update Patient Record
[PSO PAT]

Use this option to update the patient information currently in the computer. Patient records can aso be
updated while being viewed by using the Patient Record Update screen action. If implementing Other
Language Modifications, use either to set a patient’s other language preference.

In support of Registration patch DG*5.3*522, the Outpatient Pharmacy software provides for the
automatic population of city, state, and county based on entry of a zip code.

Example: Updating a patient record

Sel ect Qutpatient Pharmacy Manager Option: UPDATE Patient Record

Sel ect Patient: CPPATI ENT, ONE 12-4-53 000007890 YES SC VETERAN
OPPATI ENT, ONE | D#: 000- 00- 7890
4500 S MAIN ST DOB: DEC 4, 1953

ADDRESS LI NE2
LI NE 3 OF ADDRESS

MADI SON PHONE: 555-555- 1653

W SCONSI N 53705 ELIG SC LESS THAN 50%
SC% 10

VAEI GHT( KQ) : HEI GHT(cm) :

DI SABI LI TI ES: ARTHRI TI S- 10% (SC), FOREARM CONDI TI ON- 5% ( NSC) ,
FOREARM CONDI TI ON- 4% (NSC), BENI GN EYE GROWTH- 0% ( NSC)
LOSS OF FIELD OF VI SI ON-20% (SC),

ALLERG ES:

ADVERSE REACTI ONS:

If the PSO site parameter is set to allow editing of patient data, this prompt, “ Do you want to update the
Permanent address/phone? //N”, is displayed. If the user enters“NQO”, then the software will not allow the
user to update the permanent address and Bad Address Indicator fields.

Do you want to update the address/phone? NN/ Y YES

Updat e (P)ermanent address, (T)enporary, or (B)oth: BOTH / <Enter>
STREET ADDRESS [LINE 1]: 4500 S MAIN ST// 4800 S MAIN ST

STREET ADDRESS [LINE 2]: ADDRESS LINE2// <Enter> ADDRESS LI NE2

STREET ADDRESS [LINE 3]: LINE 3 OF ADDRESS// <Enter> LINE 3 OF ADDRESS
ZI P+4: 53705// <Enter> 53705

Sel ect one of the follow ng:

1 MADI SON*
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CITY: MADI SOV / <Enter> *
STATE: W SCONSI N
COUNTY: DANE
PHONE NUMBER [ WORK] :
BAD ADDRESS | NDI CATOR: ? <Enter>

Pl ease enter 1 if the address is 'UNDELI VERABLE', 2 if the patient
is 'HOMELESS', or 3 for ' OTHER bad address reasons.
Choose from

1 UNDEL| VERABLE
2 HOMVELESS
3 OTHER

Are you sure that you want to save the above changes? YES
Change saved.

Changes to the permanent address/Bad Address Indicator will not be saved until the prompt “ Are you sure
that you want to save the above changes?’ is answered YES.

Press ENTER to conti nue:

Tenpor ary Address:

TEMPORARY ADDRESS ACTI VE?: NO'/ <Enter> NO
Press Return to continue: <Enter>

PHONE NUMBER [ CELLULAR] :

CNH CURRENT:

FEE HOSPI TAL |.D.:

TEMPORARY ADDRESS ACTI VE?: NO'/
REMARKS:

>>PHARMACY PATI ENT DATA<<

CAP:

MAI L:

MAI L STATUS EXPI RATI ON DATE:

DI ALYSI S PATI ENT:

NARRATI VE:

Eligibility: CO.LATERAL OF VET.
Disabilities:

PATI ENT STATUS: SERVI CE CONNECTED/ /
COMMUNI TY NURSI NG HOVE:

NURSI NG HOVE CONTRACT:

LAST DATE OF CONTRACT:

RESPI TE PATI ENT START DATE:
RESPI TE PATI ENT END DATE:
OTHER LANGUAGE PREFERENCE:

PM LANGUAGE PREFERENCE:
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Chapter 20: Verifying Prescriptions

This chapter describes the option and methods used for verifying prescriptions.

Verification
[PSO VER]

The Verification menu is used by pharmacists to verify prescriptions with a non-verified status; obtain a
listing of those remaining non-verified prescriptions; or cal culate the number of non-verified prescriptions
by entering the patient or the clerk.

The following options are available on the Verification menu:

e List Non-Verified Scripts
¢ Non-Verified Counts
o RxVerification by Clerk

If the verification site parameter is set to yes, hew prescriptions entered by a non-pharmacist (i.e.,
someone who does not hold the PSORPH key) will be put in a non-verified status, entered into the non-
verified ordersfile, and will not be made active (nor will labels be printed) until they are reviewed and
verified by a pharmacist. Once new and renewed prescriptions for a patient are verified, al labels for that
patient will be printed together. If a patient has refills only, these labels will be printed as they are entered.

A pharmacist may choose to verify all entries made by a particular technician rather than all the
prescriptions for an individual patient.

options. If anon-verified prescription is autocanceled on admission, it can be reinstated, but it

% Prescriptionsin a non-verified status cannot be canceled, edited, or deleted through the usual
returns to the non-verified status.
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List Non-Verified Scripts
[PSO VRPT]

This option allows the user to obtain alist of al scriptsremaining in a status of 'Non-Verified' by either

patient or entering clerk.

Example: Non-verified prescriptions (sorted by patient)

Sel ect Qutpatient Pharmacy Manager Option: Verification

Sel ect Verification Option: List Non-Verified Scripts
Sort By Patient or Cerk: P// <Enter> ATI ENT
DEVI CE: HOWE// [Select Print Device]

NON- VERI FI ED PRESCRI PTI ONS
AS OF JUL 16, 2007@L4: 49: 54

SCORTED BY PATI ENT

(# indicates Critical Drug Interaction)

Pati ent nane
Rx # | ssued Dr ug

OPPATI ENT, FI VE
100001860A  04/01/04 ACETAM NOPHEN 1000M5 TABLET

OPPATI ENT, FOUR
100001591A 07/27/98 ASPI RIN BUFFERED 325M5 TAB

OPPATI ENT, ONE
100001853 10/ 23/02 ERYTHRI TYL TETRANIT. 10MS TAB

OPPATI ENT, TVWELVE

100001854 11/ 25/ 02 ACETAM NOPHEN 1000M5 TABLET
100001798A  04/19/99 |INSULIN NPH U-100 I NJ (PORK)

Sel ect Verification Option:
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Non-Verified Counts
[PSO NVCNT]

This option allows the user to obtain a count of the number of prescriptions remaining in a status of non-
verified.

Example: Total ofnNon-verified prescriptions

Sel ect Verification Option: NON Verified Counts
DEVI CE: HOWE// [Select Print Device]

NON- VERI FI ED PRESCRI PTI ON COUNTS
JUL 16, 2007@4: 57: 34
TOTAL NUMBER OF NON- VERI FI ED PRESCRI PTI ONS : 12
NUVMBER OF PATI ENTS W TH ONE OR MORE NON- VERI FI ED PRESCRI PTIONS : 9
(NOTE: Total nunber of patients |listed here may not al ways equal the nunber at

the bottom since sone patients at the bottom nmay be counted nore than once,
possi bly having non-verified Rx's entered on different days.)

# of # of

Dat e Non-verified Rx's Different Patients
07-27-98 1 1
05-18-99 2 1
06- 22- 00 2 2
TOTAL 5 4

Enter RETURN to continue or '~' to exit:

Rx Verification by Clerk
[PSO VR]

This option verifies prescriptions in the non-verified status by entering the clerk.
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Verifying ePharmacy Orders

Verifying an ePharmacy order is similar to finishing an order. After the user reviews the ePharmacy order
and chooses to accept the order, the billing datais sent to ECME, which sends a message back to
Outpatient Pharmacy displaying the status of the claim. The ECME section of the Activity Log is aso
updated.

RX: 101435 PATI ENT: OPPATI ENT, FOUR ( 000-01- 1322P)
STATUS: Non- Verified
DRUG ENTEX CAP

Qry: 10 10 DAY SUPPLY
SI G TAKE 25M5 BY BY MOUTH EVERY DAY FOR 10 DAYS W TH FOOD

LATEST: 11/05/ 2005 # OF REFILLS: 0 REMAINING O

| SSUED: 11/ 05/ 2005 PROVI DER:

LOGGED: 11/ 05/ 2005 CLINIC: NOT ON FI LE

EXPI RES: 11/ 15/ 2005 DI VI SI ON:  ALBANY | SC (500)
CAP: NON- SAFETY ROUTI NG W NDOW
ENTRY BY: OPPHARMACI ST, ONE VERI FI ED BY:
PATI ENT STATUS : SC LESS THAN 50% COPIES : 1

EDT: (YNP): N/ NO
VERI FY FOR OPPHARMACI ST4, THREE ? (Y/ N Del ete/ Quit): Y// <Enter>

Prescription 100003840 successfully submtted to ECME for clai mgeneration.

Cl ai m St at us:

I N PROGRESS-Wiiting to start

I N PROGRESS- Gat hering claiminfo
I N PROGRESS- Packet being built

I N PROGRESS-Wiiting for transmt
I N PROGRESS- Transmi tting

E PAYABLE

Anot her New Order for OPPATI ENT, FOUR? YES//
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Glossary

The following table provides definitions for common acronyms and terms used in this manual.

Acronym/Term Definition

Action Profile A list of al active and recently canceled or expired prescriptions for a
patient sorted by classification. This profile also includes a signature line for
each prescription to allow the physician to cancel or renew it.

Activity Log A log, by date, of changes made to or actions taken on a prescription. An
entry ismade in thislog each time the prescription is edited, canceled,
reinstated after being canceled, or renewed. An entry will be made into this
log each time alabel isreprinted. A CMOP activity log will contain
information related to CMOP dispensing activities.

Allergy/ADR Includes non-verified and verified allergy and/or adverse reaction
Information information as defined in the Adverse Reaction Tracking (ART) package.
The allergy datais sorted by type (DRUG, OTHER, FOOD). If no datais
found for a category, the heading for that category is not displayed.

AMIS Automated Management Information System

Answer Sheet An entry in the DUE ANSWER SHEET file. It contains the questions and
answers of a DUE questionnaire. Thisterm is also used to refer to the hard
copy representation of a DUE ANSWER SHEET entry.

APSP Originally Indian Health Service Pharmacy's name space now owned by the
Outpatient Pharmacy software.

Bypass Take no action on a medication order.
CMOP Consolidated Mail Outpatient Pharmacy.
CPRS Computerized Patient Record System. CPRS is an entry point in VistA that

allows the user to enter al necessary ordersfor a patient in different
packages (e.g., Outpatient Pharmacy, Inpatient Pharmacy, etc.) from asingle
entry point.

Critical Interactions with severe consequences that require some type of action
(finding facts, contacting prescribers) to prevent potential serious harm.

DEA Drug Enforcement Agency

DEA Special Handling | The Drug Enforcement Agency special Handling code used for drugs to
designate if they are over-the counter, narcotics, bulk compounds, supply

items, etc.
DHCP See VigA.
Dispense Drug The Dispense Drug name has the strength attached to it (e.g.,

Acetaminophen 325 mg). The name alone without a strength attached isthe
Orderable Item name.
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Acronym/Term Definition

Dosage Ordered After the user has selected the drug during order entry, the dosage ordered
prompt is displayed.

Drug/Drug The pharmacologica or clinical response to the administration of a drug

Interaction combination different from that anticipated from the known effects of the
two agents when given alone.

DUE Drug Usage Evaluation

Expiration/Stop

The date on which a prescription is no longer active. Typically, thisdateis
30 days after the issue date for narcotics, 365 days after the issue date for
other medications and 365 days after the issue date for supplies.

Accountability Act
0f1996 (HIPAA)

Finish Term used for completing orders from Order Entry/Results Reporting V. 3.0.

GUI Acronym for Graphical User Interface.

Issue Date The date on which the prescription was written. This date is usually, but not
aways, the same asthefirst fill date. This date cannot be later than the first
fill date.

HFS Host File Server.

Health Insurance A Federa law that makes a number ofchanges that have the goal of allowing

Portability and personsto qualify immediately for comparable health insurance coverage

when they change their employment relationships. Title |1, Subtitle F, of
HIPAA gives HHS the authority to mandate the use of standards for the
electronic exchange of health care data; to specify what medical and
administrative code sets should be used within those standards; to require the
use of national identification systems for health care patients, providers,
payers (or plans), and employers (or sponsors); and to specify the types of
measures required to protect the security and privacy of personaly
identifiable health care information. Also known as the Kennedy-K assebaum
Bill, the Kassebaum-Kennedy Bill, K2, or Public Law 104-191.

JCAHO

Acronym for Joint Commission on Accreditation of Healthcare
Organizations

L abel/Profile Monitor

A file for each printer which records, in the order in which they were
printed, the last 1000 labels or profiles printed on that printer. Thisalows a
rapid reprint of a series of labels or profiles that were damaged by a printer
malfunction or other event.

I nstruction File

L ocal Possible Free text dosages that are associated with drugs that do not meet all of the
Dosages criteriafor Possible Dosages.
Medication The MEDICATION INSTRUCTION fileisused by Unit Dose and

Outpatient Pharmacy. It contains the medication instruction name, expansion
and intended use.
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Acronym/Term

Definition

Medication Order

A prescription.

M edication Profile

A list of al active or recently canceled or expired prescriptions for a patient
sorted either by date, drug, or classification. Unlike the action profile, this
profileisfor information only and does not provide a signature line for a
physician to indicate action to be taken on the prescription.

M edication Routes
File

The MEDICATION ROUTES file contains medication route names. The
user can enter an abbreviation for each route to be used at the local site. The
abbreviation will most likely be the Latin abbreviation for the term.

Med Route The method in which the prescription isto be administered (e.g., oral,
injection).
NCCC Acronym for National Clozapine Coordinating Center.

Non-Formulary Drugs

The medications, which are defined as commercially available drug products
not included in the VA National Formulary.

Non-VA Meds

Term that encompasses any Over-the-Counter (OTC) medications, Herbal
supplements, V eterans Health Administration (VHA) prescribed medications
but purchased by the patient at an outside pharmacy, and medications
prescribed by providers outside VHA. All Non-VA Meds must be
documented in patients' medical records.

Order

Request for medication.

Orderableltem

An Orderable Item name has no strength attached to it (e.g.,
Acetaminophen). The name with a strength attached to it is the Dispense
drug name (e.g., Acetaminophen 325mg).

Partial Prescription

A prescription that has been filled for a quantity smaller than requested. A
possible reason for a partial fill isthat a patient isto return to the clinic in ten
days but the prescription calls for athirty-day supply. Partials do count as
workload but do not count against the total number of refillsfor a
prescription.

Payer In health care, an entity that assumes the risk of paying for medical
treatments. This can be an uninsured patient, a self-insured employer, or a
health care plan or Health Maintenance Organization (HMO).

Pending Order A pending order is one that has been entered by a provider through CPRS

without Pharmacy finishing the order. Once Pharmacy has finished the
order, it will become active.

Pharmacy Narrative

OUTPATIENT NARRATIVE field that may be used by pharmacy staff to
display information specific to the patient.

Polyphar macy

The administration of many drugs together.
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Acronym/Term

Definition

POE

Acronym for Pharmacy Ordering Enhancements (POE) project. Patch
PSO* 7* 46 contains all the related changes for Outpatient Pharmacy.

Possible Dosages

Dosages that have a numeric dosage and numeric dispense units per dose
appropriate for administration. For a drug to have possible dosages, it must
be a single ingredient product that is matched to the DRUG file. The DRUG
file entry must have a numeric strength and the dosage form/unit
combination must be such that a numeric strength combined with the unit
can be an appropriate dosage selection.

Prescription

Thisterm is now referred to throughout the software as medication orders.

Prescription Status

A prescription can have one of the following statuses.

Active - A prescription with this status can befilled or refilled.

Canceled - Thistermis now referred to throughout the software as
Discontinued. (See Discontinued.)

Discontinued - This statusis used when a prescription was made inactive
either by a new prescription or by the request of a physician.

Discontinued (Edit) - Discontinued (Edit) isthe status used when a
medication order has been edited and causes a new order to be created due to
the editing of certain data elements.

Deleted - This statusis used when a prescription is deleted. Prescriptions are
no longer physicaly deleted from the system, but marked as deleted. Once a
prescription is marked deleted no accessis allowed other than view.

Expired - This status indicates the expiration date has passed.

*Note: A prescription that was canceled or has expired more recently than
the date specified by the cutoff date, typically 120 days in the pagt, can still
be acted upon.

Hold - A prescription that was placed on hold due to reasons determined by
the pharmaci<t.

Non-verified - There are two types of non-verified statuses. Depending on a
site parameter, prescriptions entered by a technician do not become active
until apharmacist reviews them. Until such review, they remain non-verified
and cannot be printed, canceled or edited except through the Verification
menu.

The second non-verified statusis given to prescriptions when a drug/drug
interaction is encountered during the new order entry or editing of a
prescription.

Pending - A prescription that has been entered through OERR.

Refill - A second or subsequent filling authorized by the provider.
Suspended - A prescription that will befilled at some future date.

Progress Notes

A component of Text Integration Utilities (TIU) that can function as part of
CPRS.
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Acronym/Term Definition

Provider The person who authorized an order. Only usersidentified as providers who
are authorized to write medication orders may be selected.

Reprinted L abel Unlike a partia prescription, areprint does not count as workload.

Questionnaire

An entry in the DUE QUESTIONNAIRE file. Thisfile entry contains the set
of questions related to a DUE as well as the drugs being eval uated.

Schedule The frequency by which the doses are to be administered, such as Q8H, BID,
NOW, etc.

Sig Theinstructions printed on the |abel.

Significant The potential for harm is either rare or generally known so that it is
reasonabl e to expect that all prescribers have taken this information into
account.

Speed Actions See Actions.

Suspense A prescription may not be able to be filled on the day it was requested.

When the prescription is entered, alabel isnot printed. Rather, the
prescription is put in the RX SUSPENSE file to be printed at alater date.

Third (3% Party
Claims

Health care insurance claims submitted to an entity for reimbursement
of health care bills.

Timeln Thisisthe time that the patient's name was entered in the computer.

Time Out Thisisthe time that the patient's name was entered on the bingo board
monitor.

TIU Text Integration Utilities; a package for document handling, that includes

Consults, Discharge summary, and Progress Notes, and will later add other
document types such as surgical pathology reports. TIU components can be
accessed for individua patients through the CPRS, or for multiple patients
through the TIU interface.

Units per Dose

The number of Units (tablets, capsules, etc.) to be dispensed as a Dose for an
order. Fractional numberswill be accepted for medications that can be split.

VistA Acronym for Veterans Health Information Systems and Technology
Architecture, the new name for Decentralized Hospital Computer Program
(DHCP).

Wait Time Thisisthe amount of time it took to fill the prescription. It is the difference
between Time In and Time Out. For orders with more than one prescription,
the wait time is the same for each.
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Signature Log Reprint, 105
Speed Actions, 9
Status of Patient's Order, 14

T

Third Party Payer Rejects - View/Process, 95
Third Party Payer Regjects - Worklist, 100

U
Update Patient Record, 107

Using List Manager with Outpatient Pharmacy,
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Using the Interface Menu, 23
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Verifying Prescriptions, 109
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