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Introduction

CAPRI Definition

The Compensation and Pension Record Interchange (CAPRI) project is an information
technology initiative to improve service to disabled veterans by promoting efficient
communications between the Veterans Health Administration (VHA) and Veterans Benefits
Administration (VBA). Online access to medical data enhances the timeliness of the benefits
determination. Previous attempts to automate this process were hindered by the "roll and scroll"
nature of the VHA computer interface of the Automated Medical Information Exchange (AMIE)
I1. The CAPRI software acts as a bridge between the VBA and VHA information systems. It
offers VBA Rating Veteran Service Representatives and Decision Review Officers help in
building the rating decision documentation through online access to medical data. It offers VHA
Compensation and Pension (C&P) staff an easy, standardized way of recording C&P
Examination reports.

Using CAPRI, VBA employees have a standardized, user-friendly method to rapidly access
veterans' electronic medical records throughout the Veterans Administration (VA). CAPRI
delivers leading edge "point and click" technology to the users' desktops. In addition, the
learning curve for CAPRI is significantly less than for character-based systems. CAPRI builds
upon existing VHA information security approaches. In addition to using established
mechanisms to ensure only authorized access to medical data, CAPRI adds a level of security by
allowing VBA users to read but not alter electronic medical record information. CAPRI also
provides innovative improvements for medical centers by integrating highly detailed
Compensation and Pension Rating examination results into the veterans' medical records.
Previously, these reports were not retained online in medical center computer systems but were
archived onto paper. This procedure precluded the sharing of clinically useful data.

Initially developed specifically for VBA, the utility of CAPRI has been expanded to other user
groups that include VHA, Office of the Medical Inspector, Office of Information (Ol), Research,
and Veteran Service Officers. Recently, most of the newest features of CAPRI are specifically
targeted at adding features to be used by VHA C&P providers and staff.
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CAPRI Application Features

User friendliness

Point and click environment

No commands or prompts to memorize

Facilitates copy and paste functionality

Consistent appearance and functionality from site to site

Demographics

e Load new patients into the Veterans Information Systems Technology Architecture (VistA)

system
e View patient demographics
e Report patient address changes to VHA
e View patient temporary address

C&P Examination Functionality

Add new C&P exam request

Edit unreleased C&P exam request

Add exams to C&P exam requests

Cancel C&P exam requests

Create an insufficient exam request

Track individual and cumulative pending exams
Request Veterans Affairs Form (VAF) 7131 information
Create VA Regional Office reports

Create AMIS 290 report

Create insufficient exam report

Send Automatic Mailman bulletins to AMIE mail groups

Patient Records Navigation

View health summaries

View appointment lists

View progress notes

View discharge summaries

View consult requests and results
View cumulative vitals

View active medications

View lab reports

View imaging

View procedures

View FHIE/DoD data, if available
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Reports

e All existing AMIE reports for VBA are available

e Custom C&P template tracking reports for VHA are available
e Other C&P activity reports not available in AMIE

C&P Exam Entry

e All standard AMIE worksheets are available in template form
Automatic sending of completed exam requests

Ability to save template work in progress and finish later
Ability for site to review exams before releasing it to VHA
Multiple templates can be merged into a single exam

Additional Information
Additional information and downloads are available on the VA Intranet.

CAPRI Documentation:
http://www.va.gov/vdl/application.asp?appid=133

CPEP Website:
http://vaww.cpep.med.va.gov/DEFAULT.HTM

VHA CAPRI Training, Videos, and Documentation:
http://vaww.cpep.med.va.gov/capri/default.htm

VBA Compensation and Pension Service CAPRI page:
http://vbaw.vba.va.gov/bl/21/Systems/capamie.htm

E-Mail Address

User support questions should be addressed to local IT support staff (Information Resources
Management (IRM)) or the national VistA Helpdesk.

If the user has a need to contact the CAPRI development team directly, they can be reached at
the Outlook mail group: VHA Ol SDD CAPRI.
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Installation
Note: It is important that all users at your site remain on the same version.

For Veterans Benefits Administration (VBA), the new version runs when the user starts the
application from Start/\VVbapps/Capri/Capri. The user can make new Windows desktop
shortcuts after starting the new version.

For the Veterans Health Administration (VHA), the IRM department will install the CAPRI
desktop icon. Please check with them on the specifics of starting CAPRI. Normally, the user
should find the CAPRI shortcut in the same place the user would find CPRS.

LOCAL VISTA CONNECTION: The CAPRI shortcut can be set to connect to a specific
VistA system. CAPRI will accept the command line parameters s=servername and
p=portname, just like CPRS.

DVBA_2.7_123 Properties =5

General | Shortcut | Compatibility | Security

DWBa_2.7_123

Target tppe: Application
Target location: CAFPRI

Target: dvba_2 7 123723 ewxe" s=forum.va gow p=9400

Start ir: "C:AProgram Files\W15S TAVCAPRIY
Shortcut key: Maone

Bur: Mormal window w

Comment:

Eind Target. .. ] [ LChange lcon. .. ] [ Advanced...

k. ] [ Cancel

fig. 1-1

CAPRI REMOTE: CAPRI Remote users access CAPRI through the Claims system, which
runs on the VHA Forum hardware. The server for those users should be set to forum.va.gov,
port 9400 (fig. 1-1). See CAPRI Remote Functionality section in this user manual for more
details.
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Add/Remove Medical Centers

e Local IRM staff can set up a list of available VHA servers that the user may need to connect
to on a regular basis. Please contact IRM if the user needs to have a facility added or
removed. IRM staff can add multiple VistA connection configurations to CAPRI using the
standard serverlist.exe utility provided with the RPC Broker. IRM should refer to the RPC
Broker documentation for specifics on how to use serverlist.exe.

e If using command line parameters to direct the CAPRI shortcut to a specific server and port,
the settings from serverlist.exe is ignored. The example in Step 2 below refers to a system
that has been set up with serverlist.exe and has no server or port information in its shortcut.

Logging On

Non-CAPRI-Remote Users
Step 1 — Double-click the CAPRI icon.

Step 2 — OPTIONAL - If the workstation has been configured with serverlist.exe by IRM, and if
there is no server and port information in the CAPRI shortcut, a window will appear asking the
user to select an initial server and port (fig. 1-2). Click the down arrow shown in the upper right
corner to show all the VHA sites the user can access. A scroll bar will appear if the list is too
long to be displayed. If the user only have access to one VHA facility, the user will immediately
see the VistA sign on screen in step five (fig. 1-4).

Step 3 - OPTIONAL — The user scrolls to the name of the desired VHA facility, if it is not
already visible, and clicks it to select it (fig. 1-2).

Vst
VISTAALBUQUERQUE.MED.VA.GOV l '”

VISTAALBUQUERQUE.MED.VA.GOV
VISTAATLANTAMED.VA.GOV
VISTA.BIRMINGHAM.MED.VA.GOV
VISTA.COLUMBIA-SC.MED.¥A.GOY
VISTA.COLUMBUS.MED.VA. GOV
VISTA HOUSTON.MED.VA.GOV
AYISTA.LEXINGTON.MED.VA.GOY
VISTA.PHILADELPHIA.MED ¥A.GOY
VISTA PHOENIX. MED.VA.GOY

fig. 1-2

Step 4 — OPTIONAL — The user clicks OK (fig. 1-3).

ISTAHOUSTON.MED.VA.GOY =

4 0K X Cancel | ? Help |

E.ddress: 10.133.64.201 |Port: | 9200 .

fig. 1-3
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Step 5 — The user enters a VistA Access Code, presses the Tab key, and then enters the Verify
Code. The user then presses Enter or clicks OK (fig. 1-4). (Contact your local IRM staff if the
user is new and needs an access code). This takes the user to the Patient Selector Screen
described in the CAPRI — Use of the Software section.

{8 VISTA Sign-on

MISUSE OF THIS SYSTEM AHD ITHFORMATIOH IH THIS SYSTEM IS A FEDERAL CRIME A~

ok ok ok e A A A ook ok ok e A A o ok ko A A A o ok ok ok A A A o ok ko A A o ok ok A ok o ok Ak
NATIOHAL VISTA SUPPORT (Including **EVA USERS**)|
HATIOHAT HELP DESK
8:00am-7:30pm Eastern Time, Monday-Friday 1-888-506-HELP (4357}
If you have trouble with the toll-free number,
call 205-554-345% through 205-554-3465
{Tuscaloo=a 0IFO)
FORUM ACCESS AND VERIFY CODES ..1-888-596-4357 (8ar-7:30PHM EASTERH)
FOPUM TECHHICAL SUFPORT ..1-888-694-9406 oxr 1-800-885-18h5

\/1 Access Code: | « OK |
_( Yerify Code: ’7 X cCancel

[~ Change ¥erify Code

Server. FORUMZ2 Yolurme: ROU UCE VWBA  Fort NLAD:541264111

fig. 1-4

RO CAPRI-Remote Users
Most VBA users are CAPRI-Remote users. CAPRI-Remote users need only one Access Code
and Verify Code to connect to authorized VAMC sites.

Step 1 — From the Start/VVBAPPS/CAPRI Remote/CAPRI Remote menu, click the CAPRI icon.
Step 2 - Enter your VISTA Access Code, press the Tab key, and then enter your Verify Code.
Press Enter or click OK (fig. 1-4a). (Contact your local IRM staff if the user are a new user and
need an access code).

NOTE: If this is your first time logging into a VISTA application, only enter your Access Code.

CAPRI will then prompt the user to create a Verify Code. Most users should have a valid
Access and Verify Code combination by the time they use CAPRI.
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& vISTA Sign-on -3l =|

MISUSE OF THIS SYSTEM AND INFORMATION IHN THIS SYSTEM IS A FEDERAL CRIME
LR e e e e e T )
HATIONAL VISTA SUPPORT (Including **BVA USERS**)

HATIONAL HELF DESK
8:00am-7:30pm Eastern Time, Monday-Friday 1-888-5%96-HELP (4357)
If you have trouble with the toll-free number,
call 205-554-3459 through 205-554-3465
{Tuscaloosa OIFO)
FORUM ACCESS AND YERIFY CODES ..1-888-596-4357 (B8AM-7:30PM EASTERN)

FORUM TECHNICAL SUPPORT ..1-888-694-9406 or 1-800-865-1855
L e e T T Ty ey

e L e e e T
Verify codes have been implemented to require strong passwords. Passwords
shall be at least eight characters in length, and contain three of the
following four kinds of characters: letters (upper case and lower),
numbers, and, characters that are neither letters nor numbers (like "#",
"@" or "S$"). Samples would be 123ABCSS, ABC123#5, or S55X¥Z087.

|HOTE: lower-case letters will be made upper-case.

\/1 Access Code: || ¢ OK I
_( Yerify Code: li X Cancel |

[~ Change Verify Code

|Server: FORUM1 |VDIume ROU UC: ¥YBA |Port NLAD:544826090 |

Fig. 1-4a

OPTIONAL - To change the Verify Code, the user selects the Change Verify Code checkbox
on the sign-on dialog. The user will then be prompted to create a new Verify Code as shown in

the steps in fig. 1-4b
Mrsaseon SIS

MISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME
AABABARRARRARAARARRARAR IR AR AR AR AR TR RAR AR LA IR RAARARARARARRARAARAR LA
MATIONAL VISTA SUPPORT (Including **BVA USERS**)

HATIONAL HELP DESK
8:00am-7:30pm Yastern Time, Monday-Priday 1-888-596-nHELP (4357)
1f you have trouble with the toll-free number,
call 205-554-3459 through 205-554-3465
(Tuscaloosa 0OIFO0)

FORUM ACCESS AND VERIFY CODES ..1-888-%96-434%7 (BAM-7:30PM EASTERN)
FORMM TECHNICAL SUPPORT .. 1-888-694-9406 or 1-8B00-865-1855
ARBARAARARRAR AR R AR RARARRARAARARRARARRARRARARRAR AR AR AR PR AR AR ANTAN

MODEMS: 301-734-0035 (14 lines/28.0k)
AABARNRARARRARAARANRARRARARRARAARARNRARAARARNRARARRARRARARNRARRARARRARAARANRAY
Verify codes have been implemented to require strong passwords. Passwords
ahall be at least eight characters in length, and contain three of the
following four kKinds of charvacters: letters (upper case and lower) ,
nunberx, and, characturx that are neither letters nor numbers (like “#°,
“@* or *§'). Samples would be 12IABCSS, ABCL123INS, or S$X¥29867,

NOTE: lower-case letters will be made upper-ocase.

A

Servmr FORUMI Volme VBA UCI VAH [Por _NLAG: 3

Fig. 1-4b
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After clicking OK, the user is prompted to enter and confirm a new Verify Code.

i Change YISTA Yerify Code -0l x|
3
Ol vty code: [
1
Mew vernfy code: x LCancel |
2 v—
Confirm new werfy code; '? Help |
Fig 1-4c

Step 3 — The CAPRI Remote site selection screen (fig. 1-4d) displays the user’s authorized VHA
facilities. If shown, the vertical scrollbar is used to scroll through all authorized sites. The user
selects a site with the mouse, and then either double-clicks the site or clicks OK to access that
site. Fig. 1-4d shows Bay Pines as the selected VHA facility.

CAPREI Remote
Y'ou are authorized the following connections:

ALBANY
ALBUGUERGUE
alExaMDRIA
ALTOOMA
akaRILLO HES
aNCHORAGE WamMROC
AWM ARBOR
&5HEVILLE
ATLAMNTA
AUGUSTA
BaALTIMORE
BT AYIA,

BATH

B4TTLE CREEF.
By PINES

L I»

BECKLEY

BEDFORD

BIG SPRING

BILO=I

BIRMINGHARM j

|vista.|:uay-pines.med.va.gu:u\-', 3200

Cancel I Ok I

Fig. 1-4d

After CAPRI loads the VHA facility, the user is prompted with the Patient Selector screen (fig.
1-4e). Instructions for use of the Patient Selector screen are found in the CAPRI — Use of the
Software section of this document.
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Patient Selector

—Selected Patient

tare

[Ither Facilities Wisited by et

Enter Mew Pt

LCancel Enterprize Search

Select

Fig. 1-4e

Terminal Server Users
Step 1 - From the Hines terminal server application, the user double-clicks the CAPRI icon.
Step 2 —Steps 2-3, listed above, are followed by RO CAPRI-Remote Users.

CAPRI News

Before logging on to CAPRI, News alerts are displayed if new items exist. The user can click the
new News item to view the contents.

The user clicks Clear All to remove all News items.

The user can then click Close to continue working with CAPRI.

48 CAPRI News

@ Sep 25, 2006 @ 3 20pm

MHew Template Patch Releazed [DVBA®Z 7113]

@ Apr 7. 2005 @ 230pn

@ Aprd. 2005 & 10:00am
@ Mow 1, 2005 @ 12:30pm
{L Mow 1, 2005 & 12:30pm

Clear Al

Prablem with PTSD [nitial Exam Template
CAPRI WA Autozave Bug

CAPRI Yersion 91 [DWBA®Z. 7°91] lezues
Double-click here to learmn about Mews in CAPRI

Cloze

fig. 1-5
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Logon Alerts

When users of the CAPRI C&P Template functionality log in to CAPRI, the CAPRI Template
Alerts are displayed.

CAPRI Alerts 3

[Fesolve Thiz Alert )| YOou have 78 draft templates.
You have 1 template awaiting signature.
You have 3 templates sent back from the reviewer.

Resolve This Alert | There are 7 templates requiring review.

Resolve This Alert | You have 1 CPRS document to co-sign.

There are 4 CPRS co-signed documents ready

Resolve This lert | for transfer to AMIE.

} Continue

fig. 1-6

CAPRI automatically checks pending CPWM Templates statuses. Pending templates in the
user’s queue are displayed on the alert screen. The C&P Alerts Screen displays alerts according
to template status. Alerts for template statuses of: draft, awaiting signature, sent back from
reviewer, requiring review, CPRS documents to cosign, and cosigned documents ready to
transfer to AMIE are displayed.

The user clicks the Resolve This Alert button to be taken to the section of CAPRI where the
alert can be resolved. For example, if the user has unsigned templates, then he or she is taken to
the Unsigned Templates window.

The user clicks Continue to bypass the alerts and go to the Patient Selector Screen.

CAPRI — Use of the Software

Patient Selector Screen or Patient Entry / Selection

Security Note: The Compensation and Pension Record Interchange (CAPRI) application does
not allow the user to view your own personal patient records. If the user attempt to do so, CAPRI
prevents access and alerts the Security Administrator at the Veterans Health Administration
(VHA) facility, who will take established security violation actions. In addition, when selecting a
patient who is a VA employee, CAPRI allows the user to do so only after the user agree to
Privacy Act Terms via a dialog box. An alert is sent to the Security Administrator who will
inquire about your business reasons for accessing those records.

Selecting a Patient / Veteran

The Patient Selector Screen allows the user to search the Veterans Information Systems
Technology Architecture (VistA) database for patients who have records. Patients can be located
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using a Social Security number, the last name initial plus the last four digits of Social Security
number, or by typing in the veteran’s last name and first name. Current users of the Automated
Medical Information Exchange (AMIE) Il will recognize that these are the same search methods
for that application as well.

Note: If the user is looking for existing VHA medical records and the patient selection search
yields no results, then there are no existing VHA medical records for that patient at the facility
that was accessed. Verify that the user typed in the Social Security number correctly and that the
user is logged into the correct VHA facility.

To avoid displaying sensitive information regarding our patients and staff, the examples in this
manual contain pseudonyms instead of real names. Patients and staff are referred to as
CPRIPATIENT, ONE, PROVIDER, ONE, or USER, ONE. Likewise, real Social Security
numbers (SSNs), real addresses, and other personal identifiers are not used.

Step 1 — To begin the search, the user clicks File/Select Patient and enters the veteran’s

information (fig. 2-1). For example, if the user wants to view the records of CPRIPATIENT,

TWO (SSN: 666080315), the following would be the valid search methods:

e Social Security number (preferred method): enter 666080315 and click Select.

e Last name initial and last four of SSN: enter C0315 and click Select.

e Name: enter CPRIPATIENT, TWO and click Select. Note: there is NO space between the
comma and the last name.

Patient Selector E]
Patiert ID: ||:F'F|| Selected Patient

CPRIPATIENT FIVE gEE!PATlEchTdTnE\E%z

CPRIPATIENT FOUR MALE

CPRIPATIENT OME 53 v/o

CPRIPATIENT.SIX 037041955

CPRIFPATIEMNT . THREE g
CPRIPATIENT TWO \Cﬂl\fa?;nd'Numher: 4
ICH: 50000071579

Enter Mew Pt

Demographics LCancel Enterprize Search Select
fig. 2-1

Step 2 — CAPRI displays a list of possible matches (fig. 2-1). The user clicks once on the
patient’s name to display more information to help verify that the user has selected the correct
veteran. This additional information includes the patient’s full name, Social Security number,
Claim number, gender, age, and date of birth. If there is only one match, this information is
displayed automatically. After choosing the correct veteran, the user clicks the Select button.
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Step 3 — After the user have clicked the Select button, CAPRI builds all of the background
information on that veteran and automatically opens to the C&P Exam Tab. From this starting
point, the user be able to request a C&P exam for the selected veteran or click on any of the other
tabs to navigate existing patient records.

Step 4 — To select another patient, click File/Select Patient and return to Step 1.
*Note: CAPRI notifies the user if the patient is deceased and allows the user to Continue or

Cancel. When the user searches using the Patient Selector screen, a message will indicate if the
patient is deceased (fig. 2-1a).

Patient Selector E4
_ Selected Patient
| 'sm:

MALE

Wward:

Claim Mumber: 55

ICM:
Other Facilities Vizited by Vet
Fatient is deceased.

Enter New Pt.
Fig. 2-1a

If the user click Select, the following dialog box appears (fig. 2-1b) with the patient’s date and
time of death.

Deceased Patient

This patient died MAY 21, 2003@07:59:05
Do wiou wish bo conkinue?

Fig. 2-1b

Click Yes to continue or No to cancel (fig. 4-3).
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Entering a New Patient / Veteran

Note: The user should not enter new patients unless authorized to do so. A special security key,
DVBA CAPRI SIMPLE PT ENTRY, has been created to allow Suicide Hotline users the ability
to enter a basic patient record for the purpose of quickly initiating care. Additionally, VBA users
should only establish a new patient within the VISTA system if it is necessary to request a C&P
examination for a veteran who is not a current patient within the medical facility’s database. If
the patient NAME and SSN search using CAPRI’s Patient Selector function yields no results, i.e.,
“Match not found,” then the user must establish the veteran as a new patient.

Step 1 — Click the Enter New Pt. button at the bottom of the Patient Selector Screen (fig. 2-2).

Patient Selector 3]
Patient |- || Selected Patient
| LCancel !ﬂterpnse !earc!
fig. 2-2

Steps 2 — Enter the veteran’s Social Security number in the space provided, and then click
Verify SSN is Not in Use (fig. 2-3).

Enter New Patient

¥ QSR ETTTET o patient into the 'isté patisntbilescing this dialog.
Werify SSM iz Nat in Use

LCancel

fig. 2-3
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Step 3 — If the Social Security number is not associated with an established patient record,
CAPRI opens the Enter New Patient template (fig. 2-4).

Enter New Patient

*Y'ou may enter a new patient into the YVistd patient file using this dialog.
SSN:
FiistName:  [TEN Gender. MALE - [T
Middle Mame: | DOB: 0707970
Last Mame: |EIF'F|IF'ATIENT
Jr, S, ete: Click to Continue |
Lancel |
fig. 2-4

When the user selects Click to Continue, a query is run to find any existing patient with the
following information similar to the new patient.

o First 2 letters of the First and Last name are the same

e Same last 4 of the social

e Same Year and Month of the Birth date

e Same Year and Day of the Birth date

The query results are displayed so that the user may manually verify that the new patient does
not already exist. The name, gender, date of birth, and Social Security number of the potential
matches are displayed, as shown (fig. 2-5).

Patient File Matches

Based on the information entered, there are potential matches.

Flease werify thatwou are not creating & duplicate patient.
PATIENT,TEST & MALLE 0271271940 000838888
PATIENT,TEST G MALE 0270171950 D00O15000
PATIENT, TEST NEWEMPL FEMALE  10/10/1910 000987654
PATIENT,TEST QUALITY JR MALE 0472571948 000202020

Cancel Mew Patient Entry | | Continue With Patient Entry |
fig. 2-5

The user has the option to Cancel New Patient Entry or Continue With Patient Entry.
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Step 4 - If Click to Continue is selected, the remainder of the required fields are displayed (fig.
2-6) and a stub record is created within the VistA system. Clicking Cancel at this point leaves an
incomplete record.

Enter Mew Patient

Y'ou may enter a new patient into the Yiskd patient file uzing this dialog.
55N ‘
Firgt Mame: | Gender: T
Middle Mame: | DOE:
Last Name: |
Jr., Sr, eter |
Fatient Type: | j POW Statug Indicated? -
Yeteran? - Service Connection 2
Service Connected? - Claim Mumber: Copy 55H
Period of Service: | j
Service Entre Date [LASTY |/ 4 Clear| Service Separation Date (LAST) |_/_ /¢ Clear
Primary Eligibiliy: | |
Claim Folder Lacatiors |17 ST.PETERSBURG-RO |
Branch of Service: | J
Type of Discharge: | J J

Add Patient ‘ LCancel ‘
fig. 2-6

If the incorrect Service Entry or Separation Dates is entered, click the Clear button to remove
the incorrect data from the field, and then enter the correct date. There are several fields on the
template with drop-down arrows, which show the only valid choices for each particular field.
Click the selection that applies. For example, the drop down arrow for the field, Patient Type,
shows the following valid selections (fig. 2-7):

Fatient Type: | j PO Status Indicated? | ﬂ
ACTIVE DUTY . o
‘? =N
Weteran? ALLIED VETERAM Service Caonnechion 2
i COLLATERAL i 5
Service Connect EMPLOVEE Claim Mumber: Copy 55N
Period of Servicd HOM-YETERAN [OTHER] ﬂ

SCWETERAM
Service Entry D <SR L

fig. 2-7

| Service Separation D ate [LASTY (/7 Clear
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The selection list for the Claim Folder Location requires the user to select the appropriate entry
and then click OK (fig. 2-8).

Site List (56 found)

301 EBOSTON-ROD REGIONAL OFFICE A

304 PROVIDENCE-RD REGIONAL OFFICE

306 NYC-RO REGIONAL OFFICE

307 BUFFALO-RD REGIONAL OFFICE

306 HARTFORD-EO REGIONAL OFFICE

309 HNEWARK-RD REGIONAL OFFICE

310 PHILADELPHIA-RO REGIONAL OFFICE

311 PITTSEURGH-RO REGIONAL OFFICE

313 BALTIMORE-RD REGIONAL OFFICE

314 ROANOEE-RO REGIONAL OFFICE

315 HUNTINGTION-ED REGIONAL OFFICE

316 ATLANTA-RO REGIONAL OFFICE

317 HNEW TEST VLMD

: 5T. PETERSEURG-E0 REGIONLL OFFICE v

LCancel | ‘

fig. 2-8

The selection list for the State and County requires the user to select the appropriate entry from
the list and then click Accept Selection (fig. 2-9).

Che>  [ELARAME ﬂ

ALASER

Zip+d:  |ALEERTA

AMERICAN SAMOA

County:  |ARIZOMA

 |aRKaNsas

Phone: | aRWD FORCES EURD M-EAST CAN
Offie Phop “RMED FORCES AMER [EXC CANA

ARMED FORCES PACIFIC ﬂ

fig. 2-9

Step 5 - Click Add Patient to establish the new patient or click Cancel if the user no longer
wish to add the patient (fig. 2-6).

Notes on adding new patients:

e CAPRI automatically uses all capital letters in all fields; the user do not have to capitalize
individual letters

¢ Do not use punctuation marks, special characters, or spaces in any of the name fields

e Do not use punctuation marks in any of the address fields

e Do not use parentheses for the area code of a phone number; use a hyphen between the area
code and number, e.g. 555-555-5555

Step 6 - After the user have completed the Enter New Patient template and have clicked the Add
Patient button (fig. 2-6), CAPRI builds a new patient record for the veteran and automatically
opens that record in the C&P Exams tab.

Step 7 - The new patient is established in VistA and the user are now ready to request a C&P
Examination for him or her.
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Other Facilities Visited by a Veteran

A CAPRI-Remote user can switch to other VA Medical Center (VAMC) sites and automatically
view the patient’s record even if the user normally does not have access to those VAMC sites.
The Other Facilities Visited by Vet tab allows a user to identify all VAMCs where a patient may

have visited, and also identifies the last time the patient may have received treatment at that

VAMC site.

Fig 2-9a shows where to find the Other Facilities Visited tab. From the Patient Selector screen,
the Other Facilities Visited by Vet tab is grayed out and disabled when there is no electronic

record that the patient has visited another VAMC site.

Patient Selector E il

—Selected Patien
[— )

.

MALE

Ward:

Claim Mumnber:
1CM:

Patient selected has visited cther o .
VAMC sites. Lser can switch to Other Facilities Visited by Vet |
those other sites by selecting button.

Enter Mew Pt

Iore LCancel Enterpnize Search Select

Fig. 2-9a

When viewing a veteran’s patient records, the Other Facilities Visited tab is located in the
upper left hand corner (fig. 2-9b).

OV (Sd por SARATE VisrveRT01 UCTAME Prat | T IE

[J Toom

Srefenn e —— o -
s | ooty | Adwin] ol Tumamie | Ood Distamets | SR WoRohees |
Lxom PAjesacs:
Datd Fequested/Date Completed
X
\

£33 8 New Fiecaest

'Dm fi §'\\m l
Fig. 2-9b
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After selecting the Other Facilities Visited by Vet tab (either from the Patient Selector screen
or while viewing a named veteran’s records), the user is presented with a list of VAMCs where
the veteran may have visited (fig. 2-9c). Choose a VAMC, and then select the Switch to This
Facility tab.

Remote Sites

. BAY PINES

o6 EL PaS0va HCS

1. Select zite

2. Switch to site

[ Sl Tl Rl T | )

Fig. 2-9c

After switching to the other site, the user has full ability to navigate the named veteran’s patient
records using CAPRI.

Unless the user has direct access to the switched site, the user is not able to use the File menu to
search for other patient records at the switched site. Instead, the user receives the message in fig.
2-9d

CAPRI D¥YBA*2.7%71 x|

ou do not have direct access ko this site, Please use FILE | SWITCH SITES and
pick a different site prior to selecting a patient.

Fig. 2-9d

NOTE: The Remote Data View tab under the Health Summaries tab is now grayed out and
permanently disabled. The Other Facilities Visited tab replaces Remote Data View functionality.
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Enterprise Search Function

The Enterprise Search function can be used to search all VAMC VistA systems to see where a
patient has presented for care. This function allows the user to enter a combination of patient
name and SSNs to search through selected VAMC systems to see if a patient match exists. This
functionality is available from CAPRI’s Tools menu as well as on the Patient Selector Screen.

Cancel Enterprize Search

fig. 2-10

Search for a Patient:

Search For: Could not connect to:

2N
Available connections:

[Hold CTRL ta pick multiple sites) LI

ﬁ%i\rﬁﬁEx 1Rl SYSTEM:iI Patential b atches:
ALBUQUERGUE ;l
ALEXANDRIA

ALTOOMA

AMARILLO HES
AMCHORAGE WamMROC
AMM ARBOR
ASHEWILLE

ATLAMTA,

AUGUSTA

BaLTIMORE

BTN

BATH id

Select Al |

Close | EunSeIectedI LI
Fig. 2-10a

Step 1 — From the Search For field (fig. 2-10a), click the “?” button, circled above, to receive
instructions for entering search parameters in fig. 2-10b.

CAPRI D¥YBA*2.7%71 x|

Your search string should be the same text Vistd or CAPRI would normally use For
searching the patient File.

Examples:

Enker an 55K without the dashes: 123456789 instead of 123-45-6759
Enter last name + cormma + firsk name with no spaces: "DOE, JOHM" instead of
"DOE, JOHM"

Enter first letter of last name + last 4 digits of 55K 41234

* There is a limit of 50 ikems returned per search, per site.

Fig. 2-10b
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Step 2 — Single site or multiple site searches can be done, as described below.

Searching one site: After entering patient search data, the user selects one site with a mouse-
click, and then clicks Run Selected.

Search for a Patient:
Could not connect to;
o -
Available connections;
[Hold CTRL to pick multiple sites] LI
ELET_INSTT?R :I Paotential M atches:
BALTIMORE _ ]
BATAWIA
. |BATH
; I 5
BEDFORD
BIG SPRIMG
BILOX]
BIRKINGHARM
BLACK HILLS HCS
BOISE =
Select Al |
Cloze H Bun Selected I 3 LI
r.
e
Fig. 2-10c

Searching all sites in list: After entering patient search data, the user clicks the Select All button,
and then clicks Run Selected. (Fig. 2-10d)

Search for a Patient:
earch For: Could not connect to;
=
o —— 1
Avallable connections:
[Hold CTRL to pick multiple zites) LI
: T Potential tatches:
=
"
— =l

Searching multiple sites: After entering patient search data, the user selects one site with the
first mouse-click, then holds the control key on the keyboard while clicking the names other sites.
After choosing all of the desired sites, the user clicks Run Selected. (Fig. 2-10e)
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Search for a Patient:

Could not connect to:

— B

Search For

Available connections:

HoleHEFrto-piak, multiple sites] LI

Patential b atches:

Cloze l Bun Selected I,_—, 3 LI

N
Fig. 2-10e

Searching a group of sites in the list: After entering patient search data, the user selects one
site, holds the shift key on the keyboard, and clicks the last site in the grouping search. Then, the
user clicks Run Selected. (Fig. 2-10f)

Search for a Patient:
Could ot conmect to:
Available connections:
(Hald CTRL to-pick multiple sites) =l
=1 Potertial Matches:
2
Select Al |
Close H Bun Selected I} 3 :I
S
Fig. 2-10f

Step 3 — Potential Matches received after running a selected search parameter are shown in fig.
2-10g. The user can move the vertical scroll bar (circled) to see the complete list.
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Search for a Patient:

Search For: Could nat connect bo:

I | N

Awailable connections:

[Hald CTRL ta pick multiple zitez) ;l
ALTOONA MO MATCHES FOUMND -

AMARILLO HCS
ssN MaTCH: I

BATTLE CREEK LI AMCHORAGE YaMROC

By PIMES VAMC
Select Al ssM MaTCH: I L

Cloze | Bun Selectedl =
Fig. 2-10g

If CAPRI is unable to connect to a selected site, that information is also reported. (Fig. 2-10h)

Search for a Patient:

Search For: Could not connect to:

[1z3456785 Ll SALEM =

Awailable connections:
[Hold CTRL ta pick multiple sites) ;I

PROWIDEMCE - ; .
PUGET SUUND HES _I Patential Matches:

REMNO WaMROC ;l
RICHMOMD
ROSEBLURG HCS
| SAGIMAW

SALIGBURYT

SALT LAKE

5N ANTONIO

5N DIEGO HCS [

5N FRANCISCD

SN JUAN

SEPULVEDA AMBULAT DR
Select All

Close | Bun Selectedl LI
Fig. 2-10h

C&P Exam Requests

The C&P Exam tab (fig. 2-11) includes functions such as:

Requesting C&P examinations

Viewing/editing requests

Canceling requests

Adding an exam to a pending request

Creating status inquiry reports

Viewing completed requests

Tracking the progress of the request for claims management purposes
Requesting an “Insufficient Exam”

Printing results for individual patients
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Pending requests are shown with a date only in the left column and completed requests have a
completion date in the right column. When the user first accesses this screen, none of the
examinations are selected, and only the Add a New Request button is enabled. After the user
selects an examination, the Re-Print Final C&P Results, the Status Inquiry, and the
View/Edit Selected Request buttons are enabled.

C&P Exams screen:

&% CAPRI Connected To, COR.ISC-ALBANY. HED.VA GOV, (Server:ISC1A4. Volume:DEVFEX UCI:DEVEEX Port:HLAD: . EJE]E|
File Edit Tools Help

Other Facilities Yisited CPRIPATIEMT . THREE SSNH000000003 DOB: 11/01/41968  [CM: 5000001975
C&P Exams l Fakil Hequest] Heports] Admin] Health Summaries] Clinical Documents | C&P "Worksheets \u"istAW'eb]

Exzm Bequests:
Date Requested/Date Completed

Add a Mew Request
Fie-Print Final C&F Results Statuz Inguine Wiew/Edit Selected Reguest
¥ Ready. Divisior: DMS CENTRAL OFFICE €5 News | Visth, |

fig. 2-11

View/Edit Selected Request

Step 1 — The user logs into CAPRI, looks up the veteran using the patient selector, and moves to
the C&P Exams tab (fig. 2-11). If there are no examination requests, the window is blank. If the
veteran already has examination requests on file, the window will show the dates requested.

Step 2 — The user selects the examination request date, and clicks the View/Edit Selected
Request button (fig. 2-11).

Step 3 - The View C&P screen opens, showing all of the entries from the original request, as
well as the examination status (fig.2-11a). The user can scroll down to see additional
information from the original request. The exam in this request cannot be edited since it was
already completed, but the original request may be viewed.
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View CkP Exam

Edit
Request Reference #: I-— Request Status: |COMPLETED, FRINTED BT F =
Pt. Mame: ﬁ Last Rating Exam Date: l—_l
Claim Folder Requiied? [0 =] Piiority of Exam{s}: [ NCREA5E =l
Request Dare: [N AOAsT. PETERSBURGRO [
Requested By: Iﬁ_ Routing Location: IFT MYERS OPC J
Comments:
Veteran claips increase in his service connected disabilivies: bilateral, - s

high frequency hearing loss: deviated nasal septum, postoperative; seborrheic
hlepharitiz with history of conjunctivitis, bilateral; proatatitis,
recurrent; hyperhidrosis end tinnea pedis, bilateral, chronic: fracture,
right thumb(najor).

Other Disaiities (1} |
Other Dizabiies [2]; |
Other Disabilities (3} |

Add An Insulficient Exam Request | Close \Window ‘

Fig. 2-11a

Step 4 - If the user wants to edit a request that is still pending and has not yet been scheduled, it
can be done on this screen (fig. 2-11a) (if not, skip to step 8). The user can edit Claim Folder
Required, Priority of Exam(s), Routing Location, Comments, and Other Disabilities by typing
directly into those fields. To add another examination, the user clicks the “Add Exam to
Request” button (fig. 2-11b).

Cancel ALL Examz ‘ wiewSelested Eram Add Exam to Reguest |
Fig. 2-11b

Step 5 - If the “Add Exam to Request” button is clicked, the exam listing field opens allowing
the user to make a selection (fig. 2-11c). The user can scroll down the list, or use the “Find by
Body System” button.
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Scroll list view:

Select Examz To Add:

[] ACROMEGALY il
[T AID AMD ATTEMDANCE OR HOUSEBOUMD EXAMINATION

[] AMPUTATION, RESIDUALS OF

[ ARRHYTHMIAS

[JARTERIES. YEINS AMD MISCELLANEDUS

[JauDim

[] BOWES [FRACTURES AND BOME DISEASE]

[T RRAIMN AMD SPIMAL CORMD ;I

ind by Body Syzte
c Add Selected Examsz Cancel Add Exams >

Fig. 2-11c

Step 6 - In the scroll list view (fig. 2-11c), the user clicks the checkbox next to the desired
examination. In the “Find by Body System” view (fig. 2-11d), the user scrolls down the body
systems until the correct one is found, then single-clicks the + in front of the body system (or
double-click on the body system to open a list of all pertinent examinations. The user double-
clicks the desired examination to add it. The view will revert to the scroll list view, and that
examination is checked.

“Find by Body System” view
Select Examz To Add:

(- CARDIOVASCLLAR -
- DENTAL AND DRAL

- DIGESTIVE CONDITIONS, MISCELLANEDOUS
-~ ESOPHAGLIS AND HIATAL HERMIA
- INTESTINES [LARGE AND SMALL) j

Yiew Selected Exams

Add Selected Examsz Cancel Add Exams

Fig. 2-11d

Step 7 - Click “Add Selected Exams” or “Cancel Add Exams” as appropriate (fig. 2-11c).
Step 8 — The user can click “Close Window” to close this screen, or click “Add An Insufficient

Exam Request” if this examination was completed but is insufficient (fig. 2-11a). See Add A
New Request for additional information.
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Cancel an Exam Request

Step 1 — After logging into CAPRI, the user looks up the veteran using the patient selector, and
moves to the C&P Exams tab (fig. 2-11). If there are no examination requests, the window is
blank. If the veteran already has examination requests on file, the window will show the dates

requested.

Step 2 — The user selects the examination request date, and clicks the “View/Edit Selected

Request” button (fig. 2-11).

Step 3 - The View C&P Exam screen opens, showing all of the entries from the original request
and the examination status (fig. 2-11e). The user can scroll down to see additional information

from the original request.

‘View CEP Exam

Edit
Request Reference #: -_ HequatStaml'J'-'\ f =
Pt Namﬂ;_ Last Aating Ewxam Date: ]l v
Claim Folder Required? (MO = | Pioity of Examis} |INCREASE =l
Request Date: [47R 21, 2003614 RD: [ST PETERSBURGRO &
Feguested By: | [ Fiouiing Locatior: [BAT PINES |
Comments:
Veteran claims increase in his service cornected left knee instabilicy. ;l —
Oither Dizabiléies [1F |Iefr knee nstabily
Other Disabilties [2] |
Other Disabilties |3} | _I
-
i G | peisizEnT Exem ReuEs Cloze Window |
Fig. 2-11e
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Step 4 - To Cancel ALL Exams, the user scrolls down to the Exams Requested section and clicks
that button (fig. 2-11f). To cancel selected exams, skip to step 6.

View CLP Exam

Edit

Exams Requested: ﬂ

< Eancel ALL E:-:am§> Yiew Selected Exam Add Exam to Request

Fig. 2-11f

Step 5 - CAPRI opens a dialog box for the user to confirm the selection (fig. 2-11g). The user
clicks “Yes” to cancel the exams or “No if the user still wants the exams to be completed.

Cancel all exams B

Are you zure you want to cancel all the exams?

Fig. 2-11g

Step 6 - To cancel selected exams, the user scrolls down to the Exams Requested section (fig. 2-
11i), clicks the exam to be canceled, and clicks the “View Selected Exam” button.

View CEP Exam

Edit

Exams Requested: ﬂ

Catwcel ALL Exarns | < Yiew Selected Exam > | Add Exarn to Request

Fig. 2-11i

Step 7 - The C&P Exam Details screen opens (fig. 2-11j). The user can review the exam request
to ensure that the correct exam is selected before clicking the “Cancel this Exam” button.
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CLP Exam Details

File Edit

Exam Feference #: Exarn Type: | i

Date of Exam: | Status: |

Fee Exam: ,7 E xamining Physician: |
whark, Sheet Printed: ,7 Exam Place: |
Cancellation Date/Time: | Canceled By: |

Cancellation Reason: | =

Original Provider: |

Date Transfered Out: | Transferred Out By: |

Transferred Out To: |

Drate Transfemed In: | Drate Returned To Owrer Site: |

Inzufficient Femarks:

< Cancel this Exam ) | Cloze Window |

Fig. 2-11

Step 8 - A box opens for the user to select the cancellation reason from the supplied list (fig. 2-
11Kk). The OK button is not available until a reason is selected. After selecting the most
appropriate reason, the user clicks OK to cancel the selected exam or Abort and DO NOT
CANCEL! to keep the exam.

elect a cancellation reazon and click. "EIE. -]

ADEQUATE MEDICAL EVIDENCE
DUPLICATE ExdM

EMPLOYEE

ExaM MAME DELETED FROM FILE
FAILED TO REFORT
IMCOMPLETE REQUEST
IMCORRECT JURISDICTION
IMCORRECT TEST ORDERED

MO Ex&MS ORDERED

HOT EMOUGH INFORMATION
UMDELIVERED MOTIFICATION
YET REFUSED ExaAM THIS LOCATION
YETERAM DIED

AR TERAMN Wil THOHE W CLAM

| Cancel By fas {* Cancel By Begional Dffice

] 4 | &bart and DO MOT CARNCEL!

Fig. 2-11k

Step 9 - If OK was selected to cancel the exam request, CAPRI displays a confirmation box (fig.
2-111). The user can click Yes to cancel the exam or No to keep the exam.
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Cancel Exam E

Are you gure vou are ready bo cancel thiz exam’?

Fig. 2-111

Step 10 - If Yes is selected, CAPRI opens another box for the user to enter comments that are
sent with the cancellation message to VHA (fig. 2-11m). After entering comments, the user

clicks Done.

Exit

Pleaze enter any comments vou would ke zent on vour 2507 exam cancellation e-mail to MAS:

O

( Done >

Fig. 2-11m
Step 11 - The C&P Exams tab will now show the canceled exam (fig. 2-11n).

CkP Exams I 713 Hequestl Heports' Adminl Health Summalies' EIinicaIDocuments'

—Exam RBequests:
Date Reguested/Date Completed

APR 21, 2003@14:07 |
APR 24, 2003E03:E4 APER 24, Z003@03:4F [EXAM CAMCELED]

£dd a New Request
Ee-Frint Emal EaE Hesults I Srtatuei g I Yiew/Edit Selected Hequest

Fig. 2-11n
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Add a New Request

Step 1 — The user logs into CAPRI, looks up the veteran using the patient selector, and moves to
the C&P Exams tab (fig. 2-11). If there are no examination requests, the window is blank. If the
veteran already has examination requests on file, the window will show the dates requested.

Step 2 - If previous examination requests exist, the user views those requests as described in
View/Edit Selected Request to ensure that the user is not about to enter a duplicate request for an
examination.

Step 3 — After ensuring that the exam about to be requested is not already pending, the user
clicks the Add a New Request button (fig. 2-11).

Step 4 — CAPRI prompts the user to check the latest address of record in the VISTA system (fig.
2-110). If the veteran has a new address, the user clicks the “Edit Address Now” button. If the
user is not sure if the new address is more current than the one shown by CAPRI, then the
Permanent Address is not updated and instead this fact is noted and the new address is included
in the general comments area of the exam request.

If the Permanent Address shown by CAPRI is current, the user clicks OK. If the user enters a
change to the Permanent Address information, it will not update the address information
directly in the VHA database, as in previous CAPRI versions. Instead, this information is
appended as text to the examination request, where it can be further edited if necessary.
NOTE: VBA users cannot edit the Temporary Address information in fig. 2-11o0.

Address ¥erification:
Permanent Address: Temporary Address:
Address: — Temp Address Active? IND—
I- Start Date: I—
I End D ate: I
City: I_ Street: I
see N |
I — |
County: I- City: I
Phaone: I_— State: I_—
Office Phore: T Zip+d: Ii
Counby: I-
Last known date
far this/ac_lgm::'——l——\ rene: I
§ Ei Arioss How ™ m |
e

Fig. 2-110
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Step 5 — If the user selects the Edit Address Now button, edits can be entered and the user has
the option of either saving or not saving the address changes to the C&P Exam request (fig. 2-
11p). After the user selects OK from fig. 2-11p, or either the Don’t Save button or the Save
Changes With C&P Request button from fig. 2-11p, an Add a New C&P Exam dialog box
opens (fig. 2-11q).

As shown in fig. 2-11q, certain VHA facilities have added new examination list functionality.
For these facilities only, supported exams are shown in black, and exams shown in red may not
be supported by the selected facility. Routing Location Information and Information about
this Exam List status messages have been added to the template. Pop-up messages may appear
during exam selection, depending on how the exam list has been set up by the C&P clinic or
MAS. The user completes the various request fields by using the Tab key or the mouse to move
from field to field. Several fields have drop down arrows which show the valid selections for
that particular field. All of the fields except for Other Disabilities require an entry. The Other
Disability field is not used by all VBA Regional Offices. Note: if the user did not use this field
with the AMIE software, then it will not be used with CAPRI.

The user can select as many Exams to Complete as required by the particulars of the veteran’s
claim. The user must remember to justify the request by entering comments that explain the
choice of exams. The Exams to Complete section works the same way as described in steps
five and six in the View/Edit Selected Request section.

Address Yerification:
Permanent Address: Temporary Address:
Address: I_ Temp Address Active? IND
_ Start D ate: I
I End Date: I
Citw: I_ Strest. |
State: I- I
Ziped: | |
corty: (N =
Prone: [N sate: [
Dffice Phone: I- Zip+: I_
County: I-
Laszt known date Phone:
far thiz addres%——\ one:
| ( Don't Save ‘) I Save Changes With CLP Request |
Fig. 2-11p

November 2008 CAPRI GUI DVBA*2.7*123 User Manual 31



Add New C&P Exam screen:

Fr. Name: | IR Request Date: [NOW Priority of Examis}: [INCREASE |
Claim Folder Required? [NO =] RO: [317 5T. PETERSBURG- =]
Requested By: I_ Rouling Location: [FT MYERS OPC 51662 =

Other Disabilities [T} [Right Knee Replacement

Othes Disabilties (2} | Last Rating Exam Date: [ =

Other Disabilibes (3]: |

Routirg Location | mformation:

C&P Clinic iz open on Tuesdays end Thursdays only. ;I
=
Exams to Complete:
Information m
About this _J
Exam List: ;l

MNOTE: Exams inred are nat normaly performed at the selected routing locabion.
CACROMEGALY ﬂ

C]AID AND ATTENDANCE OR HOUSEBOUMD EXAMINATION
CIAMPUTATION, RESIDUALS OF

C1AARHYTHMIAS
CIARTERIES, VEINS AMD MISCELLANEQUS

C]&uDIo

| BOMES [FRACTURES AND BOME DISEASE)

C1BRAIN AND SPINAL CORD

[|CHROMIC FATIGUE SYNDROME

1COLD INJURY PROTOCOL EXAMINATION |

Find by Body System |

Commenits; Exam Aequest Template |

Veteran had right khee replacement, now claims that lower leg iz shorter r.han;l
che left and that the replacemnent joint i3 loose at the point of attachment
to the tibia.

-
Send Exam Aeguest Capcel Aeguest _1

Fig. 2-11q
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Step 6 — The user enters comments into the Comments field with the information to provide to
the C&P physician concerning the veteran’s disabilities along with the reason for the user’s
selection of examinations (fig. 2-11q). The Comments area is Windows-compatible and supports
copy and paste commands. The user carries out copy and paste commands by either clicking
Edit, located in the gray bar at the top of the screen, or by right-clicking the mouse in the
comments area. The copy and paste features is of benefit for lengthy BVA Remand instructions
for C&P examinations and also for those RVSRs and DROs that keep a card file or other
electronic system of exam paragraphs with standardized sentences that are used on a frequent
basis. Additionally, the C&P medical opinion request template can be pasted into the Comments
section.

The Exam Request Template button was added to automate some of these paragraphs. It opens
another screen (fig. 2-11r), which is an optional feature, that allows the user to make selections
that use standard language and will appear on the examination request. It has tabs for Info,
SC/Increased Eval, Pension, Medical Opinion, and Contact Info. Use of these templates is
optional.

The Info tab has general information for the examiner (fig. 2-11r).

Exam Request Template x|

| SC/ncreased Evall F'ensiu:unl Medical Dpinion | Contact Info

NOTE:

For BYA remands. medical opinions, and PTS5D exam requests, please send
the Cile to the examiner for review.

It a medical opinion is required to determine individual unemployability.
housebound. aid & attendance. special monthly compensation, etc.. RVSR
must specifically identify the type of medical opinion required in the exam
request.

For 5{C FOR AGGRAYATION OF A PRE-SERVICE DISABILITY,
see 38 CFR 3.306; M21-1MR. Part IV.ii.2.B.5.

For 1151 COMPENSATION CLAIMS. see 38 USC 1151; 38 CFR
3.358: M21-1MR. Part IV.i1.2.G

This template should not be used for claims of S{C for
aggravation of a pre-service disability or 1151 claims.

® Cancel | " Done |

Fig. 2-11r
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The SC/Increased Eval tab allows the user to specify a Power of Attorney, indicate the
conditions that the veteran is claiming service connection for, and indicate what service
connected conditions the veteran is claiming an increased evaluation for (clicking the Add New
button opens the bottom Medical Condition fields) (fig. 2-11s). Note: When a medical opinion is
required for a claim of service connection, DO NOT use the Veteran claims service connection
for selection; instead refer to the VBA M21-1, MR for guidance as to what is required.

Exam Request Template &l

Infa  &ZL/Increased Eval3 F'ensinn] MedicaIDpinion] Eontactlnfol

[v “eteran haz 5 power of attormey.  Specify: |

[w “eteran claims service connection for

List all claimed medical conditions

[v “eteran claims increazed disability evaluation for:

Clsiter > |

Medical Condition: |

Currently evaluated as % dizabling.
Cancel Add to list

& Cancel v

Fig. 2-11s
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The Pension tab allows the user to indicate what medical conditions must be evaluated for a
determination of pension entitlement (fig. 2-11t).

Exam Request Template E|

Info ] SCAncreased Evaedicaleinion] Eontactlnfo]

[v ‘eteran claims entitlement to penzion benefits
bazed on the following claimed medical conditions:

|dentify all medical conditions shawn on examination,

@ Cancel " Done

Fig. 2-11t

The Medical Opinion tab allows the user to indicate that an opinion is needed (fig. 2-11w). The
user can copy/paste into this box by pointing to it and clicking the right mouse button.

Exam Request Template il

Infa 5C/lnereased Eval | Pension I Cantact [nfa

Send C-File to exarniner. |

Refer to M21-1MR, Part lll. Subpart iv. Chapter 3. Section & 14. [Exhibit 1: Medical Opinion Request
Farm], for the format to fallow for reguesting medical opinions.

=

Copy the medical opinion template into the box above and edit, as n

@Qancel | " [Dione |

Fig. 2-11w
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The Contact Info tab gives the user a pre-formatted area to indicate a station contact if the
examiner has any questions about the request (fig. 2-11x). CAPRI remembers this information
and automatically populates these fields the next time this template is used.

Exam Request Template §|

Info ] SCAncreazed Eval] F‘ension] Medicaleinion

Any questions can be directed to:

M ame: ||

Address:

Phane:

@ Cancel « Dore

Fig. 2-11x

The user clicks Done when finished to enter all of the applicable templates.

Step 7 — The user reviews the request to ensure all the correct information has been entered.
After making sure that no additional information is required, the user clicks the Send Exam
Request button at the lower left corner of the screen. The user may also click Cancel Request, if
appropriate. Answer the confirmation dialog box that appears.

Step 8 - The request is transmitted to the VHA facility and CAPRI shows that the request is
pending.

Step 9 — To place proof of the exam request in the claim file for recordkeeping purposes, the user
selects the Status Inquiry option and prints the Inquiry screen.
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Insufficient Exam Request
This option is used if a completed examination is not sufficient, and the RO has followed local
procedures to attempt to make the examination sufficient for rating purposes.

Step 1 - Log into CAPRI, look up the veteran using the patient selector, and move to the C&P
Exams tab (fig. 2-11y). Since the veteran already has examination requests on file, the window
will show the dates requested and completed.

(4P Exars | 7131 Reguest] Reports| Adrin| Healh Surmaies| CiicalDocuments |

—Exam Regquests:

AR |
APR 17, E00ZRLE:z0 |
APR 17, Z00Z2312:04 |

Add a Mew Request

Re-Frint Final C&F Results Statusz Inguiny c Wiew/Edit Selected Regquest >

Fig. 2-11y

Step 2 - Select the previous examination that was insufficient, and click View/Edit Selected
Request. This opens the View C&P Exam screen (fig. 2-11z).

Ecit
Reuest Aeference & [ | RequestStatus [COMPLETED PRINTED 87 A0 =
Pt Name: Iﬁ Last Rafing Exam Date: ’ﬁ
Claim Folder Required? m Pliciity of Exam(s): ] MCREASE =]
Aecuest Date: | R: (ST PETERSBURG RO
RequestedBy: [MEMMMMMMMMMMM | Routing Location [FT MYERS OFC &

Comments:

Veteran claims increase in his service cotnected disebilities: bilateral, F
high freguency hearing loss; deviated nasal septum, postoperative; seborrheic
blepharitiz with history of conjunctivitis, bilateral; prostatitis,
recurrent; hyperhidrosis and tinnea pedis, bilateral, chronic; fracture,
right thumb{major).

Diher Disabilfies 1} |

Other Disabiliies 2] |
Other Disabilities [3} |

@Imufﬁd&ntﬂaﬂ Flequ_eD | Llose Window _‘
Fig. 2-11z
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Fig. 2-11bb shows the exams previously requested, and that they were completed.

Exams Requested:

AUDI0O [COMPLETE]

GEMITOURIMNARY EAMINATION [COMPLETE]
HAND, THUMB, AND FINGERS [COMPLETE]

MOSE, SINUS, LARYN:, AND PHARY M [COMPLETE]
SEMSE OF SMELL AND TASTE [COMFLETE]

SKIN DISEASES [OTHER THAN SCARS] [COMPLETE]

[Faneel &L Exams | wiew Selected Exanm | Aol Esar e Feguest |

Fig. 2-11bb

Step 3 — The user verifies that the correct request was selected, and then clicks the Add An
Insufficient Exam Request button (fig. 2-112).

Step 4 - The Add New C&P Exam screen opens (fig. 2-11q, page 92). The user completes this
screen as directed in the Add a New Request Section above. The only difference is that the list
of available examinations is limited to the ones completed in the previous, insufficient

examination (fig. 2-11cc). These choices will only appear after the user enters the Routing
Location.

Exams to Complete:

Infarmation
About this :I
Exam Lizt: LI
MOTE: Exams in red are not normally performed at the selected routing location.
[]auDIo

[IGEMITOURINARY ExAMIMATION
[CJHAMD, THUME, AND FINGERS
[CIMOSE, SINUS, LARYN:, AND PHARYN:
[CJSEMSE OF SMELL AMD TASTE

[15KIM DISEASES [OTHER THAN SCARS)

Find by Body Spgtem

Fig. 2-11cc

Step 5 — The user completes this screen and submits the examination request as directed in the
Add a New Request section above.
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Re-Pr

This option is used to display final C&P examination results. The user can print the results, if

int Final C&P Results

needed, by using File/Print after the results are displayed. If the user attempts to use this option

for an examination that has not been released to the Regional Office by the C&P Clinic, the
following message is displayed: “This request has not been released to the Regional Office yet.

Step 1 — The user logs into CAPRI, looks up the veteran using the patient selector, and moves to
the C&P Exams tab. If there are no examination requests, the window is blank. If the veteran
already has examination requests on file, the window will show the dates requested, as in the

example below.

C&P Exams

—Exam BEequests:
Date Requested/Date Completed

[MAR 12, Z00Z@10:43 |  MAYT &€, ZOQZEOT:ZE

7 Z003R15: 20 |

il & Mew Hegue

Cslatus Inquiy 23

jevi/Edit Selected Reque

B-Print Final C&P Resulig 3|

Fig. 2-11dd

Step2 — The user selects the examination results and clicks the Re-Print Final C&P Results

button.

Step 3 - CAPRI displays a dialog box asking: Do you just want the lab/x-ray results? (fig. 2-
11ee). The user clicks Yes for lab and x-ray results only, or No for the full examination results.

Reprint Final Report B

Do wou want jugt the labds-ray results?

Fig. 2-

1lee
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Step 5 - The Compensation and Pension Exam Report screen opens under the Reports tab (fig. 2-
11ff). The user can scroll down for more results from the selected examination.

IEEP Eain | | 7131 Reguest] Reports | e || Heslh Summaies || liical Docueent |

Pr. Inquiy -

Dataled Ingt. Inguir pace: | Compensation and Fension Exam Report Fa
Bay Pines, Florida

7131 Detal

** BEFRINT OF FINAL **

Additional Treating Faciities

. - Processi: time: 46
Wiew Registralion Dala ng

FatertProfleMAS (Fu) | For AUDIO Exam
Surgesy Feport
Vone : | SoN: |
C-Number: 55
vos:
Cicy,.Scate, Zipta: Pes Phone:
I Bus hone: oS
Entered active service: 1361 Last racing exam date:
Peleased active service: 1384

Priority of exam: Increase

Examining provider:
Examined on: noz

Fig. 2-11ff

Step 5 - To view the results of another final examination request, the user must go back to the
C&P Exam tab and start from Step 2 above.

Status Inquiry
This option is used to check the status of any exam request shown on the C&P Exam tab screen.

Step 1 — The user logs into CAPRI, looks up the veteran using the patient selector, and moves to
the C&P Exams tab (fig. below). If there are no examination requests, the window is blank. If

the veteran already has examination requests on file, the window will show the dates requested,
as in the example below.

(4P Evems | 7131 Reguest| Repots| Acin| Health Sumares| CricalDosuerts|

—Exam Beguests:

Date Reguested/Date Completed

|  MAY &, ZO0Z@07:ZZ

il a New Flegueg o

He-Frint Final C&P Fes

Fig 2-11gg
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Step 2 — To check an exam’s status, the user selects the exam request and clicks the Status
Inquiry button.

Step 3 - The Compensation and Pension Exam Inquiry screen opens under the Reports tab
(fig. 2-11hh). The user can scroll down for more information about the selected examination.

Pt Inguiry OMPERSATION AND FENSION EXAM INQUIRY -
Detailed Inpt Inguiry | oo

1371 Detail

Addiional Trealing Faciibes
‘Wiew Regsiration Data
Patient Profile MAS [Ful]
Surgery Aepoit

C-Number: 53
DoB:
Address:

City,State,Ziptd:
Re=z Phone: ZE7=806=
Bus Phone:
Entered accive service: -561.
Beleased active service: JEEES

»5 Future C&P Appointments <5<

Regquested exams currently on file:
AUDIO
Pequested on MAR LB, 2002810:49:L4 by 5T, PETERSBURG-RO - Completed

A‘T.I'rllﬂ | ﬂll

Fig. 2-11hh

Step 4 - To check the status of another exam request, the user must go back to the C&P Exam
tab and start from Step 2 above.

7131 Request

The 7131 Request tab includes functions such as:

e Adding new requests for 21-Day Certificates, Notices of Discharge, etc.
e Status inquiries and reports

¢ Viewing and editing pending requests

*Note: 7131 requests are reserved for information that cannot be obtained directly through
CAPRI, such as older records and retired records that may not exist in the electronic database, or
other records in VHA’s Computerized Patient Record System (CPRS) that are unavailable in
CAPRI. For example, scanned records in CPRS may not be available in CAPRI.

Pending requests are shown in the left column and completed requests are shown in the right
column of the screen. In the example below (fig. 2-11ii), the request is still pending for an
Admission Report, and there are no completed requests. When the tab is first opened, all
pending and completed requests are shown, but none is selected. The Status Inquiry and
View/Edit Selected Request buttons are not available until a request is selected.
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7191 Request | Reports] Adkin | Health Surmaries | Civical Dosumens |

71531 Requests:

gdd a Mew Hequesi? I |g EHEdit Selected H@
Fig. 2-11ii

Fig. 2-11jj shows what an open 7131 request for an outpatient treatment record looks like. The
Date of Event displays O/P Activity when the 7131 request is not for an Admission Report.

A CAPRE Connected To VISTALAY-PINESMED.VALIY (Sery i LS LY =181l
Fle & Took Heb
< voo I o N
CRP R Q0 Ao ) i | s Scrmrownen | Cleacl Docummets | CAP Worksheets | Vistlots|
7131 Hequesta:
Das fvent/Date Request Compleced
Qo/r AcTIVITY
25 & Naw Requen | | )
¥ Feos Uboor: 51 PETERSBLAGAD A e

Fig 2-11jj

Add a New Request

7131 requests can be made for reports including:

e Patient records which may be retired after a long period of facility inactivity

e Patient records which only exist on paper

o VAF 21-2680 Aid and Attendance examinations that have been completed by the veteran’s
health care provider

Competency reports

Asset information

21-day certificates

Records based upon hospital admissions such as discharge notices and discharge summaries
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Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The 7131
Request screen opens (fig. 2-11jj).

Step 2 — The user clicks the Add a New Request button at the lower left corner of the 7131
Request screen. A screen showing radio buttons to select either Outpatient/Activity (fig. 4-45a)
or Admission (fig. 2-11KkK) is displayed.

New 7131 Rleguest

Edt

"

1~ Type of reguamst

|  Adveswon

B p—

- e i wwl

- u = Datn Last Status Changed

™ Othet/Exam RevewNeaardal

I Specisl Hepart

[~ Compstuncy Pepot W

[ V& Famn 212880
I~ Axset infamation
-

™ Begowwg Date Cae

Quigatierd Treaiment Alegot {Diate Ranger |

Rouseg Looation | <] AdwssionDae | =
Send 7131 Roques | Capeel Request |
Fig. 2-11kk
New J131 Reguest
ot
Salact Admesmon Date: =
050 C/SURG
Tamst 20043 M"rEféuE?Fﬁ-
" Dupasent/Actwy 2004 N3 50T
20 WTELEMETRY
0L LA/ TELEME TRY
004G JTELEMETRY |

oo [ eoeec [N

I~ Nolice of Dischaige Drdid Dew
- 5 5 Dnucsm.crmg-nl 2
.

[ Cethosle (21 Dyl

I DfrevEran (RevewRenaks|
I~ Spacsl Regon

I~ Compwtency Repord e
I~ Vi Fam 212820

I Astet Informason

I~ Adwesson Report
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Step 3 — The user selects either Outpatient/Activity (fig. 2-11kk) or Admission (fig. 2-11Il)
depending on which one most closely relates to the request. If no admission is listed under the
Select Admission Date, see fig. 4-45b, then an electronic 7131 Request cannot be submitted.

*Note: Notice of Discharge, Hospital Summary, Certificate (21-Day), and Admission Report
are NOT available if the user selects Outpatient/Activity. These options are only available if
Admission is selected.

Mew 7131 Request =

Eat
T T = =]
[ OthenE vam (Revwew/ Mematks)

[~ Spacial Repost

[~ Compstency Repot
™ VA Form 212680
[ Aszet Informaton
-

[™ Bwgrrng Dalw Cun
Outpabtient Tonatteect Feport (Date Ranget |
Fatng Locaton ] -J Adesson Dale
Commmnts
=
=
=
} §end 7131 Regued | Cageel Recuest |
)
Fig. 2-11mm

Step 4 — The user checks the items to request. The Patient Name, Requested By, Request Date,
Date Last Status Changed, RO, and Admission Date are already completed.

Step 5 — The user enters comments in the area provided with details concerning the request (fig.
2-11mm). A Release of Information Clerk at VHA must dig through old records in search of the
user’s request and appreciates any help the user can give by being specific about the request.

Step 6 — The user clicks Send 7131 Request and the request is transmitted. Or, the user can click
Cancel Request (fig. 2-11mm). CAPRI opens a dialog box asking the user to confirm the
choice.

Step 7 - To inquire about the status of a 7131 request or to generate a report for proof of a
request to be placed in the claims file, the user selects the Status Inquiry option (fig.2-11jj).
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Status Inquiry

Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The
7131-request screen appears displaying any pending or completed 7131 requests (fig. 2-11jj).

Step 2 — The user selects the 7131 request for clicks the Status Inquiry button (fig. 2-11jj).

Step 3 - The following report opens under the Reports tab (fig. 2-1100). To check the status of
another 7131 request, the user must go back to the 7131 Request tab and start from Step 2 above.

zpaipadrin | Heath Summariss | Cificsl Dozumerts |
Patient Naune: [N ACTIVITY DATE: JUN Z8,Z00Z@08:0
25N I Claim Huwber: 535

Peceiving Diw: BAYT PINES
Bequisition Status Status Date Operator Current Diwvis

MNotice/Discharge:
Hoszpital Sunmary:
Zl-day Certificate:
Other/Exam: APR 17,2002
Special Report:
Conpetency Peport:
Form Z1-E680:
Asset Information:
Admission Report:
OFT Treatment Ept: PEND'ING 1
Beg Date/Care:

BEMARKS: This is a sample 7131 recuest
Pecuesting location: 5T. PETEREEURG-RO Date of Reoguest:

1] | 2l
Fig. 2-1100

Step 4 — The user can print the report for the claim folder by choosing Print from the File menu.

View/Edit Selected Request

Step 1 — The user logs into CAPRI, selects a patient, and clicks on the 7131 Request tab. The
7131-request screen displays any pending or completed 7131 requests (fig. 2-11jj).

Step 2 — To check the status, the user selects the 7131 Request clicks the View/Edit Selected
Request button (fig. 2-11jj).

Step 3 - The following screen displays all of the information entered in the 7131 request (fig. 2-
11pp). The user clicks the Close Window button when finished viewing the request.

View 7131 Request screen:
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e I Requested Ey: [

RO: |ST. PETERSEURG-RO Request Date: |AF'F| 17, 2003
Document Type: IACT IWITv DATE D ate Last Status Changed: IAF'FE 17,2003
Finalization D ate: I Finalized By: I

Completion Date: By:

[T Hetice af Dizehange

™ | Hospital Surmmary

™ | Certifizate (21 Dlay]
[T Wtk EranmFesiew/Remarks]

I | Special Beport

I s e 21 2B 80

[T Esset fammation

I | Edmission Heport

I | Beaitning Date Care

| |
| |
| |
| |
| |
I" | Competercy Heport I I
| |
| |
| |
| |

Outpatient Treatment Report [Date Fange]: ID‘I-D‘I -2007 to 04-01-2003

Completion D ate: I By I
Routing Lacation:  [BAY FINES  &1E =] Encounter Date: [I1IM 25 200205 50
This iz a sample 7131 request ;I
=
Fig. 2-11pp

Step 4 - To edit the 7131 request, the user can do so on this screen at this time if the request has
not been finalized. The fields available for editing are the documents requested (Notice of
Discharge, Hospital Summary, Competency report, etc.), the Outpatient Treatment Report Date
Range, the Routing Location, and the Comments. When the edits are complete, the user clicks
Close Window to save the changes (fig. 2-11pp).

CAPRI Reports (Patient-Specific)

The Reports tab allows the user to make various patient inquiries, review registration and profile
data, and request surgery reports for the selected veteran.

Patient Inquiry
This report provides demographic, eligibility, and treatment information about the selected
patient.

Detailed Inpatient Inquiry

This report lists all of the patient’s inpatient admissions, with the date, time, and ward. The user
can select an admission and click OK to get detailed information about that admission. This
includes admission and discharge dates, transfers between wards, care providers, and diagnosis.
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C&P Exam Detail
This report was moved to the C&P Exams tab. If attempting to use this report, the user is
directed to that tab.

7131 Detail

This report was moved to the 7131 Request tab. If attempting to use this report, the user is
directed to that tab.

Additional Treating Facilities
This report will show if the patient was treated at any VHA facilities other than the one currently
connected to by the user.

View Registration Data
This report provides full demographic data, including military information, for the selected
patient.

Patient Profile MAS (Full)

The following screen is the default - it specifies all dates, all appointments, all enrollments, all
team information, all edits, all dispositions, and the means test. The user can change the
generated report to exclude particular types of information by clicking No for that particular type.

Surgery Report
This option will generate a list of all available surgery reports for the selected patient. If the user
selects a procedure from the list, the OK button is enabled.

Other Patient-Specific Reports

As noted below in the non-patient-specific reports section, if a veteran is selected prior to
choosing Reports from the File menu, two of the reports have additional options. The Reprint a
21 Day Certificate and the Reprint a Notice of Discharge reports allow the user to choose
either for a date or for the patient selected. Please refer to the next section for details on the
other reports accessed from File/Reports.

Reprint a 21-Day Certificate

This option is used to reprint a 21-Day Certificate for a particular patient. When the File/Reports
Menu is accessed after selecting a patient, the report dialog box includes that patient as a
selection option. If the user did not have a patient selected, the dialog box would not include this
as an option. The certificate produced is exactly the same as the original certificate. ROC 119,
which appears at the bottom of each certificate, stands for VA Form 119 - Report of Contact.

Reprint a Notice of Discharge

From time to time it may be necessary to reprint a Notice of Discharge for a patient. When the
File/Reports Menu is accessed after selecting a patient, the report dialog box includes that patient
as a selection option. If the user did not have a patient selected, the dialog box would not include
this as an option. If the admission associated with the 7131 was deleted and notification already
sent, a message is displayed. The message includes the patient's name, Social Security number,
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date and time of admission, notice that the admission has been deleted, and a recommendation to
contact the medical center.

CAPRI Reports (non-patient-specific)
The non-patient-specific CAPRI Reports are accessed from File/Reports.

C&P Exams Reports

AMIS 290

This option electronically produces the AMIS C&P report that was manually produced by the
regional office. AMIS stands for Automated Management Information System. It is a general
system of computer programs used to process management reports. The AMIS 290 report covers
compensation and pension examination request activity. The regional office AMIS 290
calculates the data based only on that specific regional office's requests. The average processing
time reported on the AMIS 290 report now accounts for lost 2507 request processing time due to
appointment reschedules at the request of the veteran. Processing time for an insufficient request
will include the processing time of the original request. In addition to a hard copy being
produced, this option allows the user to send a MailMan message either locally or via network
mail. The mail bulletin will contain the same information that appears on the report.

Fig. 2-11qq shows the output from the AMIS 290 report.

[l CAPRI Reports : -10] x|
File Edit
- CEP EXAMS - | |For regiomal office: ST. PETERSEURG-RO (317}
AMIS 230 by Division Recquests sent for date range: 514
|nsuﬂ_|c:\entExamF|eport Exams received incomplete: 30
Pending CLP Examns Exams received complete: 342
CEP Exams Checklist Exams returned as insufficient: 1 (0%}
Re-Frint C&F Final Report(s) S - & e 1 o e CRE)
Exam Requests by Date Fang ending for office 317 at =nd of month:
Average processing time: Z0.8 days
- HOSPITAL ADJUSTMENT -
Admigsion Report for ST Veter, Greater than & days to schedule: 14
Admission Inquiry by Date Greater than 45 days to examine: 0
Special Report for Akb/Pensic
Re-admission Report Pending, 0-%0 days: 432
Dizcharge Report Pending, S1-120 days: 0O
Incompetent Yeterans Repart Pending, 1Z1-150 days: 0
REQUEST FOR INFO Pending, 151-120 days: O
E’ending Form 7131 HEqL:I;StS i:zgi:g' ;gé_:ism:?gs;:’s_ o
21 Day Certificate Printing ’ °
Feprint a 21 Day Certficate  —
Reprint a Motice of Dizcharge
L AHA BEPARTE ... Jid

NOTE: The reports below
can only be run once. After
the initial run, pou must use
the re-print reports above to
re-generate this information.
Be zure to print these reports
to retain the information.

Frint C&F Final Report [Manual)
Frint Mew Matices of Discharge

Fig. 2-11qq

The terminology below may help interpret the AMIS 290 and Insufficient Exam Report.

Total pending from previous month:
This is the total number of 2507 requests reported to MAS before the last day of the previous month that

were not completed prior to the end of that month, or were completed prior to the end of that month and
reopened.
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Requests received for date range:
This is the total number of requests that were not entered with a priority of exam equal to INSUFFICIENT
and had a date reported to MAS that fell within the date range entered by the user.

Exams returned as insufficient:
This is the total number of requests that were entered with a priority of exam equal to INSUFFICIENT and
had a date reported to MAS that fell within the date range entered by the user.

Requests returned complete:
This is the total number of requests that have a date released that fell within the date range entered and have
a request status of COMPLETED, PRINTED BY RO or RELEASED TO RO, NOT PRINTED.

Requests returned incomplete:
This is the total number of requests that have a cancellation date that falls within the date range entered and
a request status that equals CANCELLED BY RO or CANCELLED BY MAS.

AMIS 290 by Division
This is the same report as the AMIS 290 above, but the user can limit the report to a single
division of the VHA facility that performs C&P examinations, such as a community-based clinic.

Insufficient Exam Report

The Insufficient Exam Report option prints a report of 2507 requests entered with a priority of
INSUFFICIENT EXAM for a specified date range. The user may choose a detailed or summary
version of the report. Only exam reasons and types that have information to report are included
on the detailed version of the report.

The summary version of the report is divided into two parts. The first part contains the total
number of 2507 requests/exams received for the date range, the total number of priority
insufficient requests/exams for the date range, and the percentage of insufficient requests/exams
received. Due to the rounding of the component percentages, the total of the percentages may not
equal 100%. The second part of the summary version is a breakdown of each reason an exam
was returned. The detailed version allows the user to display one, many, or all insufficient
reasons and AMIE exams.

Other information provided includes exam type, patient name, Social Security number, and claim
number. Provider and exam date on this report is the provider and date from the originally
completed 2507. The exam date will not be included if the original 2507 has been purged. The
length of the veteran's name and the provider are limited to 15 characters. If either field has been
truncated, it will appear with two asterisks (**). If an insufficient 2507 is transferred from one
site to another, that exam is reported on the insufficient exam report for both sites (original and
remote).

Pending C&P Exams
This option will print out all pending C&P requests. The user may sort the reports by request
status, routing location, veteran name, or age of the request.

When sorting by status, the report can be tailored to identify NEW, PENDING, TRANSCRIBED,
or ALL pending C&P exams. Sorting by TRANSCRIBED may be useful for identifying ready
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to rate claims that have been completed but not released to the RO. Common delays for not
releasing transcribed results include waiting for a physician’s signature and/or waiting for
additional required tests or studies. An inquiry to the VAMC C&P clinic can clarify reasons as
to why TRANSCRIBED results have not been released if an excessive number of days have
elapsed since the date of the C&P exam request.

Each report displays the following information, if applicable: veteran name, Social Security
number, claim number, request date, elapsed days, exams requested, and requester name and
location. The total number of exams pending will also be provided.

C&P Exams Checklist
The Exam Check List for RO option is used to print a checklist used by regional office
personnel to select compensation and pension examinations for veterans. The request worksheet
lists the body systems and the exam worksheet names. It also contains a remarks section. The top
portion of the work sheet allows the requester to enter veteran-specific information, including:
e Veteran's name, Social Security number, and C-Number
VAMC where the exam is to be performed
Veteran's day and night telephone numbers
Power of Attorney
Date the exam was ordered and by whom
Insufficient exam date

Re-Print C&P Final Report(s)

This option allows the reprinting of final 2507 exams with the status of Completed, printed by
RO. The reports are sorted by the last two digits of the claim number. The user must enter the
date the report was previously printed. Reprinting a request is not allowed unless the person
requesting the reprint has a division, which matches the station number of the requesting regional
office. The exam must have the status Completed, printed by RO or Released to RO, not
printed. The package is designed to print any lab/radiology results designated for C&P. When
printing, the system will examine all lab/radiology results for 120 days before the release date.
The output will include a summary portion that includes patient name, Social Security number,
claim number, and request date. The total number of requests to be printed will also be provided.

Exam Requests by Date Range

This report will generate a simple list of all exam requests entered within the date range specified.
The report is sorted by date of entry. The following fields are reported: SSN, Patient Name,
Request Date, Date Released, Date Printed, and Status. The report was primarily created to assist
VHA in tracking exams that may have been requested but not released.

C&P exam Status comprises the following categories:

New exam requests from VBA,

Pending, Reported exam requests acknowledged by VHA,
Exam requests Canceled by MAS;

Exam requests Canceled by RO;

Exam requests Released to RO, Not Printed; and

Exam requests Completed, Printed by RO.
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Hospital Adjustment Reports

Admission Report for SC Veterans

This option will report all service-connected admissions to the facility the user is connecting to
for any given date range. Each time the report is processed and contains data, the date is captured
and stored. It will then be displayed as the "last run date™ for the next processing session.
Information, which may be provided for each patient found, includes claim number, claim folder
location, Social Security number, admission date, admitting diagnosis, discharge date, bed
service, whether the patient is receiving A&A or pension, and eligibility data. Depending on the
date range selected, this report could be quite lengthy.

Admission Inquiry by Date

This will create a report that matches the data generated by the AMIE option of the same name.
It is a cumulative report comprising all admissions for a given date range. The report is designed
primarily to be an auditing tool for the RO. Information which may be provided for each patient
includes claim number, claim folder location, Social Security number, admission date, admitting
diagnosis, discharge date, bed service, whether the patient is receiving A&A or pension, and
eligibility data. Depending on the date range selected, this report can be quite lengthy.

Step 1 - The user enters a date range using Stop date and Start date.
Step 2 - A specific regional office is selected.
Step 3 - Then, the user clicks OK.

The yellow informational box displays the last report that was generated either using CAPRI or
the corresponding option in AMIE roll and scroll. This can be used as a reminder when running
a new report of this type.

Admission Inquiry By Date

Start D ate [Oldest): 9/19/2000 -
Stop Date [Newest): | 9/99/2005 -

Regional Office:  [ST. PETERSBURG-RO |

Info:

MOTE: Regional Office is optional. If a Regional Office is
zelected. the report will be sorted by that RO,

WARD COMPLETE ADMISSION REPORT
FOR Bay Pines, Florida ON 03/19/2005

Pleaze enter dates for search, oldest date first, most recent
date last.

Last repart was run aon SEF 14,2005

Cancel

Fig. 2-11rr
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Special Report for A&A/Pension

This report option provides information on veterans receiving either pension or A&A. The
selectable patient movement types are limited to any active discharge types at the medical
facility. Some of the data elements include claim number, claim folder location, Social Security
number, admission date, admitting diagnosis, discharge date, bed service, whether the patient is
receiving A&A or pension, and eligibility data. Depending on the date range selected, this report
can be quite lengthy.

The user selects one or more of the special report types by checking the box next to the report
name. Some of the choices are pre-selected to AMIE default settings, but may be unchecked to
remove them from the final report. Date range is the same in other CAPRI report options. The
report can be run for all regional offices or a specific one. The default is for all offices. After all
selections are made, the user clicks the Run Report button.

i Special Report for, ARA and Pension @

Select Types to Include:

Discharge Type Code
IAMBULATORY CARE [(OPT-AC) =] HES
AUTH AB3ENCE S¢ HOURZ OF LESS 1
AUTHORIZED AEBSENCE 2
CHANGE ASIH LOCATICH (OTHER FACILITY) 45
CHECE-IN ENHAMCED CLIMNICALL SERVICES 45
CHECE-IN LODGER =
CHECE-IN LODGER (QOTHER FALCILITY) 3
CHECE-OUT EMHAMNCED CLINICAL ZSERVICES 439
CHECE-OUT LODGER 7
COMTINUED ASIH (OTHER FACILITY) 45
DELTH 1z
DELTH WITH AUTOPSY 38
DIRECT 15
DISCHARGE FROM IMLTC/MHCU/DOM WHILE ASIH 47 b

Rezet To Default Selections |

Start Date [Oldest): 941942005 - Stop Date [Mewest]: | 949/2005 -

Regional Qffice (0 ptional): | j

Type of Report:

(o Add " Pension Fun Report |
Fig. 2-11ss

Re-Admission Report
This report compiled information pertaining to any veteran receiving pension or aid and
attendance who has been readmitted to a facility within 185 days of his or her last discharge date.
The following criteria must be met for the patient to appear on this report:
o If the patient is in receipt of pension and Hospital is selected: readmitted within 185 days
of last discharge and has a length of stay > 89 days.
o If the patient is in receipt of pension and Dom (Domiciliary) is selected: readmitted
within 185 days of last discharge and has a length of stay > 59 days.
e If the patient is in receipt of aid and attendance and either Hospital or Dom is selected:
readmitted within 185 days of last discharge, has a current length of stay greater than 29
days, and last discharge was IRREGULAR.
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Information provided may include veteran's claim number, claim folder location, eligibility,
Social Security number, and whether or not in receipt of pension and/or aid and attendance.
Admission data includes admission date, admission diagnosis, discharge date, discharge type,
and bed service.

Discharge Report

This option will report service connected, A&A, pension, or all discharges for the facility the

user is connected to for any given date range. Each time the report is processed and contains data,
the date is captured and stored. It will then be displayed as the "last run date" for the next
processing session. Information, which may be provided for each patient found, includes claim
number, claim folder location, Social Security number, discharge date, type of discharge, length
of stay, bed service, in receipt of A&A or pension, and eligibility data. Depending on the date
range and number of discharge types selected, the report could be quite lengthy.

Incompetent Veterans Report

This option will report all veterans who have been ruled incompetent by Civil or VA authorities.
For this report to run correctly, either the DATE RULED INCOMPETENT (VA) or DATE
RULED INCOMPETENT (CIVIL) fields must have been edited by VHA personnel (OR) the
RATED INCOMPETENT field in the PATIENT file must contain a YES value. Each time the
report is processed and contains data, the date is captured and stored. It will then be displayed as
the "last run date" for the next processing session. Information, which may be provided for each
patient found, includes claim number, claim folder location, Social Security number, discharge
date, type of discharge, length of stay, bed service, eligibility data, and date ruled incompetent.
Depending on the date range selected, the report could be quite lengthy.
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Request for Information Reports

Pending Form 7131 Requests

This report displays all requests that are not finalized. It lists only the items pending for each
patient request. The elapsed days (total work days passed since the request was logged) is
displayed which may be useful in keeping track of outstanding requests. The user may choose to
sort the report by regional office number and division. If the user chooses to report for a specific
division, any 7131 that has that division responsible for any portion of the request is included.
Requests may appear on this report with no items listed as pending. These are requests where the
final item(s) have been completed but the request itself has not yet been finalized by the system.
This should be a rare occurrence. If this does occur, wait 24 hours to see if the auto-finalization
program remedies the situation. If the auto-finalization program did not run, the user may use the
Request for 7131 Information options to edit the request. The IRM Service of the medical center
the user is connecting to should be notified if it appears that the auto-finalization program is not
set to run. Since the pending report may serve many divisions or remote sites, the division, which
is responsible for the completion of the request, is displayed at the top of each printed record.

21 Day Certificate Printing

This option is used to print 21-Day Certificates that were previously requested. They must have
been completed and released by VHA before they can be printed. ROC 119, which appears at the
bottom of each certificate, stands for VA Form 119 - Report of Contact. If the length of stay for
the selected episode of care is 21 days or greater, a certificate is generated regardless of the
request date. It should also be noted that upon generation of a certificate, the system will
automatically modify the existing 7131 request for the veteran to show requests for a Notice of
Discharge and Hospital Summary. This is done ONLY if they are not already requested, or were
requested and previously completed. If there are no new 21-Day Certificates to print, CAPRI
displays a message. The only prompt is for device selection.

Reprint a 21-Day Certificate

This option is used to reprint all 21-Day Certificates by the original processing date or an
individual certificate if a patient’s CAPRI record has been previously selected. The user must
know the date the certificate was originally printed to reprint by date. The certificate produced is
the same as the original certificate. ROC 119, which appears at the bottom of each certificate,
stands for VA Form 119 - Report of Contact.

Reprint a Notice of Discharge

Items such as a Notice of Discharge are automatically tracked and issued ONLY when the event
occurs. At that point, they become a 7132, Notice of Discharge. From time to time, it may be
necessary to reprint a Notice of Discharge for a patient. This option allows the user to reprint
notices for all veterans for a selected processing date. If the admission associated with the 7131
was deleted and notification already sent, a message is displayed. The message includes the
patient's name, Social Security number, date and time of admission, notice that the admission has
been deleted, and a recommendation to contact the medical center.
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VHA Reports

Template Activity

This report is specific to CAPRI and does not exist within roll and scroll AMIE. The primary
intent is to assist VHA staff in tracking their site’s examination template use within CAPRI. The
report corresponds to the C&P Worksheets tab within CAPRI, which VBA staff may or may not
be able to see. This tab is locked with a security key not normally provided to VBA.

Other Reports

NOTE: The next two reports are a special type that is normally run only by a selected individual
at the regional office. It is probable that these is locked with a security key in a future version of
CAPRI to prevent accidental use. After these reports are run, flags are set within AMIE that
update the report’s last date/time. If the report is accidentally run when it should not have been,
any user could still generate the report again by using the re-print options, also available in the
reports dialog box.

Print C&P final Reports (Manual)

The Print C&P Final Report (Manual) option allows printing of 2507 examination results sorted
by the last two digits of the claim number. It will print only those requests that have been
released to the regional office and not printed. This option will only be used by the regional
office and should be executed only if there is no supporting paperwork to go with the final
results (e.g., eye charts). The package is designed to print any lab/radiology results designated
for C&P. When printing, the system will examine all lab/radiology results for 120 days before
the release date. When a report is ready to be printed, it indicates that all exams for a particular
request have been performed on the veteran (or canceled) and the results completed, transcribed,
approved, and released.

The output from this option will include the C&P final exam reports as well as a summary
section. The summary section will list the patient name, Social Security number, claim number,
and request date on each exam report that is printed. The total number of requests to be printed is
also provided. Final C&P results may be received at the regional office in the following three
ways:
e Direct printing - completed at the regional office through the use of this option
e FAX delivery - if there is supporting paperwork for the final results, the request is
flagged as such when it is released. After flagged, the user will not be able to print it
using this option. Only one original copy is printed at the hospital, and it is faxed along
with supporting paperwork. This copy is stored in the veteran's folder (after being signed).
Fax delivery of all paperwork ensures the entire exam is kept together.
e U.S. Mail - In cases where there is supporting documentation that would not FAX well, it
is necessary to mail the entire package to the regional office. An example would be an
eye exam that included several different charts.

Print New Notices of Discharge

Items such as a Notice of Discharge are automatically tracked and issued ONLY when the event
occurs. At that point, they become a 7132, Notice of Discharge. This option facilitates printing
notices for all veterans since the last time the report was generated. If the admission associated
with the 7131 was deleted and notification already sent, a message is displayed. The message
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includes the patient's name, Social Security number, date and time of admission, notice that the
admission has been deleted, and a recommendation to contact the medical center.

The system is designed to automatically provide new notification of discharge in three cases:

e The veteran has a pending Notice of Discharge request logged on a 7131.
e The discharge is by death.
e The veteran is discharged to a community nursing home.

The discharges at the site are checked nightly for “today’s” date minus seven days. Processing
this date range gives the hospital time to correct any errors that occur in the discharge process
(e.g., wrong discharge type).

If the admission associated with the 7131 was deleted and notification already sent, a message is
displayed. The message includes the patient's name, Social Security number, date and time of
admission, notice that the admission has been deleted, and a recommendation to contact the
medical center.

If a specific date range is needed, use the re-print option under the Request for Info heading
instead.
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Admin Tab

The Admin tab combines information about the patient’s address and appointments, including
admissions (fig. 2-11tt).

Address Tab

The user can view the permanent address, view the temporary address, and view Past, Future, or
All appointments. Previous versions of CAPRI allowed the address to be edited. This feature
has been removed in version 91 and later versions of CAPRI. The Edit Address Information
button is inoperable for most users.
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I
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Fig. 2-11tt

EndData: [

NOTE: The user can switch between the Address and Appointments tabs using the mouse cursor
and clicking, or by depressing the “Alt” key and the letter designation of the tab. Example:
depressing the “Alt” and “V” keys takes the user to the Address; “Alt” and “W” keys takes the
user to the Appointments.
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Appointments Tab

The appointments tab shows the status of all of the patient’s past and future appointments, as
well as admissions, based on the selections made by the user (fig. 2-11qq). If the appointment
was cancelled, the status will show that the appointment was cancelled, by whom or the reason
(such as CANCELLED BY CLINIC or NO-SHOW), and there is cancellation remarks indicating
the reason for the cancellation.

Step 1 - Click on the “Admin” tab in CAPRI. The Address screen opens (fig. 2-11tt).
Step 2 - Click on the “Appointments” tab on the bottom left, and the Appointments screen
appears (fig. 2-11qq). The default view is to show All Appointments.
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Fig. 2-11qq

Step 3 - Click on “Future Appointments™ or “Past Appointments” to show the desired
appointments (fig. 2-11qq).
Step 4 - Click on “Admissions” to see all past admissions (fig. 2-11qq).

Health Summaries Tab

Health Summaries are customized reports comprised of VistA components specified by end
users. Most of these summaries were developed by the VHA facilities. Regional Offices can
create special summaries that will appear on the menu. VARO St. Petersburg, in cooperation
with VISN 8, developed a Health Summary called VARO Rating, which contains components
specified by RVSRs to facilitate their work process. To develop a custom Health Summary, the
user must contact the VHA facility’s Information Resources Management (IRM). The VARO
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Rating Health Summary in VISN 8 facilities include the following VistA components:
demographics, imaging impressions, past and future clinic appointments, admissions and
discharges, discharge summaries, progress notes, surgery reports, and medications. In addition to
the reports on the menu, the user can create one-time Ad Hoc reports for use with a particular
case.

Programmed Summaries

Step 1 — The user logs into CAPRI, selects a patient, and clicks on the Health Summaries tab.
The following screen opens (fig. 2-12):
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fig. 2-12
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Step 2 - The left column shows all the various programmed Health Summaries available at the
medical facility to which the user is connected (fig. 2-13). This menu will vary from facility to
facility. The user uses the scroll bar to find a specific health summary. There are many useful
health summaries that have been created at the user’s medical facility. This example pertains to
the VARO Rating health summary that was created in VISN 8 (fig. 3-14).

The user scrolls down to the Health Summary clicks its title in the left column. The report is
automatically generated for viewing in the window on the right.

*Note: If unsure what components are in a particular summary, the user can generate the
summary and then click the down arrow to the right of HS Component field. A drop-down list
will appear listing the components.
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Step 3 - To view, the user scrolls the page with the scroll bar function to see the various
components of the custom health summary. The components appear in the order that they are
listed in the component box (opened by clicking on the down arrow) (fig. 2-13). The user can
change the width of the summary window by clicking on the center dividing line and dragging it
to the side.

Step 4 - To print, use File/Print from the CAPRI menu bar.
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Ad Hoc Report

Step 1 - Log into CAPRI, select a patient, and click on the Health Summaries tab. The following
screen opens (fig. 2-14):

B CAPRI Connected To 10,4,229.27 [Server:ISPAOT Volume:RORS UCECHYIR Port:NLAD;:S82238925)
Fl= E Took Hep

CAPRIPATIENT ONE SSNHESESR9 ICN: 440387
(AP Evomr 101 ek, (Ritparts| Al Hesth Surmane: | Ciioat Dooinients] (C3R Wosksheets| Vingiwed|

Hetoncal Sugery Repons A Covponent -
IkP/cTENJT HEALTH SUMMARY | Hs I —]

OUTPATENT HEALTH S5UMNARY =
Nutrbon Azsessment - Gthar

PHARMALY ROUNDS [LONG)

Chrical Inpt Pramacy - GiC!

ECU Mordndy Evabuabion Repont

Oupt Phamacy/ R e Cinc

Protan Purg Inhibdoe Review
LAchve Meds

CRL

Oemety)

INVASHVE PROCEDURES W/TISSUE
Lab Ordee

Bt Lab Ordeny

Lab Curm Selactnd 4

Mot chabogy

NH Physical Exam

Ladtedt Evarra

Social Wok

Spnal Tord Dyshancion

OPERATAVEPROCEDLRE NOTE

Oupt Neds Hstorcal

REMINDER MAINTENANCE

REMINOER SUMMaRY

Rermander Dus

HISTOHY AND PHYSICALS

CAP EXAMS

NINIMENTAL STATUS

Rectorsave Cave Tinsivent

Pasert Education

ECL PRE ADMISSION SCREENNG
Noves

|C o
[YARD RATING *| teca |
Advoc Aepott Femote Data Vew

|
¥ Aoy AckveConbol = DIBITAWA & e (2]
fig. 2-14

Step 2 — When the user clicks the Adhoc Report button, the Adhoc Health Summary screen is
displayed (fig. 2-15).
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Step 3 - The list of available components appears in the left column (fig. 2-15). The user can
order these components by their Name, Abbreviation, or Display Header. The user can scroll
down the list, or the user can type the first few letters into the box directly above the list. The

user locates the component to add and then clicks the > button to move that component into the
center column.

Step 4 — After the user has more than one component in the center column, the up and down
arrow buttons are available. These buttons are used to change the order that the components
appear in the report. The user selects the component, then clicks the arrow to move the
component up or down in the list. If a component was selected in error, then the (<) button can
be used to remove it from the list. The (<<) button removes all selected components from the
middle column. Depending on the component selected, the Occurrence Limit and Time Limit
fields may be available. In the example below (fig. 2-16), the component Discharge Summary

has an Occurrence Limit of 10 summaries, and only summaries within the past 1 year is
displayed.
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Cancel ‘

Step 5 — After selecting all the components needed in this report, the user clicks OK. The report
is generated in the right window of the Health Summaries tab (fig. 2-17). The HS Component
drop-down list shows the components selected if the user clicks the down arrow.
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Step 6 - To print, the user selects Print from the File menu.

Remote Data View

CAPRI now includes remote data views. Within the Health Summary tab, clicking the Remote
Data View button allows CAPRI to identify all VA medical facilities where the patient has been
treated and identify the last time the patient was treated at that facility. Place checks in the boxes
next to the facilities where the user would like CAPRI to assemble Health Summaries. No
additional accounts or sign-ons are necessary.

Step 1 — The user logs into CAPRI, selects a patient, and clicks the Health Summaries tab
Step 2 — The user clicks the Remote Data View button

Step 3 - CAPRI identifies the remote sites where the patient was treated (fig. 2-18).
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fig. 2-18

Step 4 — The user checks the box next to the sites from which health summaries are needed (fig.
2-18).

Step 5 - After identifying all facilities where Health Summaries are desired, an expanded list of
Health Summary types appear in the left window (fig. 2-19).
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fig.2-19

Step 6 - After the selected Health Summary has been assembled at all selected sites, CAPRI
displays a message that the task has been completed (fig. 2-20). Successful completion of these
remote data views is highly dependent upon the performance of the VA Wide Area Network.
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** NOTE ABOUT REMOTE DATA VIEW AND CAPRI IN REMOTE MODE **
Remote Data View is not available when CAPRI is running in remote mode. Instead, an Other
Facilities Visited button is available at the top left of the main CAPRI window. (fig. 2-21)

W CAPRI Connected To VISTA.BAY -PIMES.
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Date Requested/Date o

fig. 2-21

Clicking the Other Facilities Visited button presents a selector that displays other VHA sites
where the patient may have data (fig. 2-22). The user chooses an alternate site and selects Switch
to This Facility. The current connection is dropped and the user is connected to the new site.

The same patient is selected for the user. If the user does not normally have privileges to connect
directly to the new site, then the user will be unable to select a patient. To select a new patient,
the user must use the Other Facilities Visited button and return to a site to where the user has
patient selection privileges.
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fig. 2-22

Clinical Documents Tab

When the user selects the clinical documents tab (fig. 2-23), another complete set of tabs opens
along the bottom of the screen which allows navigation within various components of the
veteran’s electronic medical records.

Clicking on the Clinical Documents tab yields access to:

Notes (progress notes)

Discharge Summaries

Consults

Vitals

Medications

Laboratory findings

Imaging (x-rays, CT, MR, etc.)

Dietary restrictions

Nutritional Assessments

Physician’s Orders Summary

Procedures (Holter monitor, echocardiogram, electrocardiogram, thallium stress test, etc.)
Problem List

Each item found is listed in the left column. If the user hovers the mouse pointer over an item,
more information is displayed. In fig. 2-23, the pointer was over a completed Multidisciplinary
note, and that information appeared. The selected note, directly above it, is a nursing note, which
appears in the window on the right. The user can resize these windows by moving the dividing
bar. The search box in the lower right allows the user to perform a simple search on the
electronic notes for a word or phrase. Any time the search item is found, it is highlighted in the
note (in this example, low back pain was used). Please note that the search is not case-sensitive
and the user can use partial words for a wider search. For example, using “diab” as the search
term will find all permutations, such as “diabetes,” “diabetic,” and “Diabinese.”
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Note: While the Clinical Documents tab is selected, the twelve electronic medical records tabs
(fig. 2-23) can be accessed by clicking a tab or by depressing the “Alt” key and the number or
letter designation of the tab. Example: depressing the “Alt” and “1” keys takes the user to the
Notes; “Alt” and “z” keys takes the user to the Problem List.

Current View

CAPRI allows the user to choose the view of available documents (fig. 2-23). The Current

View option button is located below and to the right of the circled Clinical Documents tab in fig.
2-23. The user can choose All Documents, Search by Number of Documents, and Search by Date.
If the user uses the Search box, a list of Searched Documents is displayed, as in the example
above.

Step 1 — The user begins by clicking the button to the right of the Current View label (fig. 2-23).
The following dialog box opens (fig. 2-24):
QﬁSBalch Dptions

Please zelect one of the following three
record search options:

—Date Range:

Start Date: l_;[ml_::ll_l
Stop Date: |_L”_;”_ﬂ_|

Search By Date I

Mumber of Documents:

Al Docurnents:

All Documents I

fig. 2-24
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Step 2 — The user specifies the type of Search (fig. 2-24). To search by date, the user enters the
Start Date and Stop Date, and clicks the Search By Date button. The search is performed and the
Current View changes to (fig. 2-25):

Current Yiew: | JAN 1, 2002 to JAN 1, 2003 |

fig. 2-25

To specify a particular number of documents, enter that number in the box under Number of
Documents (fig. 2-25). The user can type the number or use the up and down arrows. After
specifying the desired number, the user clicks the Search by Number of Documents button.
The search is performed and the Current View chalnges (fig. 2-26):

Current Wiew: 100 Documents

fig. 2-26

To search for all documents, the user clicks the All Documents button (fig. 2-24). The search is
performed and the Current View changes (fig. 2-27):
Cumrent View:  Current Wiew; All Docurments |

fig. 2-27

Report Builder

The Report Builder allows the user to build a custom report by clicking on a selection from the
appointment list on the left and then clicking the Add Current button. For example, if the
veteran’s claimed issue is a cardiovascular disability, the user can select all of the cardiology
notes and related consultations to build a custom report to facilitate the rating decision. To clear
this custom report, click the Clear List button.

The Report Builder has been updated with an Add All function. Depending on what type of data
is being displayed, the button allows all listed reports to be automatically selected for printing
and viewing (fig. 2-28).

ﬂ Connected To BP_TEST (Server:516A15 Volume:TOU UCI:VAH Port:_NLAD:)

File Edit Tools Help
| |
'REEXHI\S-II'TI:ZK['BM@{!'H T yAdfr’li’)_]"He\am-shmaﬁe_s CIinicaIDocumenlsl

Current View: 100 Documents I

TITLE: NEUROLOGY PROGRESS NOTE =
DATE OF NOTE: AUG Z1, z0ifg Re e 0Z@11:35:
4 it Builder | <}
sumsor: I AEE
URGENCY:
INSTITUTION:
DIVISION: BAY PINES

JAULG 1, 2%%2@08:120, ER
UL 31, 2002@21:10, NU ;
JUL 24, 2002613:25, Adc SUBJRCT: Bovoxiclin
JUL 24, 2002@209:54, PR
JUL 24, 2002612117, 4d  [pis is the follow up exa
JUL 24, 2002@11:53, PR |-He states that when he ]
JUL 13, 2002@21:42, NU had diarrhea.But as far : 4e Moyellp

JUL 13, 2002@21:30, Adc  |have headaches for 3 mont
JUL 13, 2002@20:48, ER headaches.

JUL 13, 2002@20:49, Adc 2 History of intractal
JUL 13, 2002&20:19, NU May z000.

JUL 9, 2002@11:21, Adde 3. History of Guillian~Farre wi residua. [Fsautonomia

jﬂtg ggggg%ﬂgixg‘; hel was given botox injection on August Z3.he states that J;xis heladac_}:ILI
LN 2R 2nn2a@1n-27 PT:J 4 »

Add Current

Notes  [Dischoigs Summaies | Comsuls | Wiss | Meds  JLabs | imegna | Dt
THulional Assessment J Qe Stummary ] Brocedues | Problem List J
¥ Feady. Svies ||
fig. 2-28

68 CAPRI GUI DVBA*2.7*123 User Manual November 2008



If the user selects Add All, CAPRI downloads all available reports one by one. The user has the
option to stop this process at any time by selecting Stop Adding (fig. 2-29). After the individual
reports have been downloaded, the user can change the order of the reports using the Move Up
and Move Down buttons, delete individual reports using the Delete One button, and build the
final report with the Build button. After the report has been built, it can be printed by selecting
the Print option from the File menu.

PN, AUG 21, 2002(11:35, NEUROLOGY PF
PN, AUG 9, 2002(=14:04, MEDICINE MD OF
PN, &UG 9, 2002(214:02, PRIMARY CARE t
PN, UG 1, 2002@@12:41, Addendum to S04

{r Movedls I ‘” W eveliown

Aol ent [ i Stop &dding

Weleteline | LEiearlhst
2%
fig. 2-29

Notes tab

This tab allows the user to view or print the veteran’s progress notes (fig. 2-30). The left side of
the screen shows the appointment date, type of progress note, and the author of the note. If the
user places the mouse pointer over a progress note, the full title is displayed. When a note is
selected, it will appear in the right window. Fig. 2-30 shows the selected domiciliary progress
note, while the title of the orthopedic consultation note is shown because the mouse pointer was
placed over it. The right side of the screen shows the contents of the selected progress note. The
windows can be expanded or minimized to enhance viewing. Contents may be viewed, printed,
or copied and pasted into a Windows-compatible document such as Microsoft Word or as part of
a rating decision.

C&P Examsl rakil Hequestl Hepnrtsl Adminl Health Summaries Clinical Documents |

104 Items =] Report Builder | Current Yiew: 100 Documents
|, 200 6. 00M PROG I TITLE: DOM PROGRESS NOTE

gﬂg gg ggggg}gggiE‘ESLHET DATE OF MOTE: AUG 20, ZO0ZRZZ: 46 ENTRY DATE: AUG 20, Z00Z@Z:
N t09. erdurn b AUTHOR: CAPRIUSER TWELVE EXF COSIGHNER:

JUM 7, 20020210:43, PHARMALCY TRGENCY - STATUS: COMPLETED

AG 20, 2002E0% 47, ABMP/MED

AUIG 19. 2002631213 CONSULT ONTHOPAEDICS. - PROYIDE B, TWE N T TWe, completed
@ DI FEQYIDER T

ALG 17, 2002001 MOTICE >33
AlG 14, 2002 L DOM PT ED
AUG B, 2002@15.12, SATP OPT/C in obserwved drug screen was collected and sent to lab.
AllG 8, 2002E03:03, DOM PROGR
A6 6, 20022351, DOM OUTRE Fes/ PROVIDER.TEN

AlG 6, 2002631 4:35, EYE CLINIC © PROVIDER TEMN LEW

AUG 1, 2002@08:30, SATP OPT/C Signed: 05/20/2002 22:47
AlG 1, 20020610, DOM CASE b
JUL 31, 2002031 3:34, RECREATION
JUL 30, 200261 4:45, PT EDUCATI
JUL 27, 2002204:23, HOTICE >
JUL 25, 20020214:45, DOM PROGF
JUL 26, 2002021 2:45, DOM SECON
LI 2R PNN2EIn-15 D squl 4] | LI

Divisiunsl Find: | Search

Igischarge Summaries I Consults I Witals | Meds Labs I Imaging | Diet I
Mutritional Azzessment I DOrder Summmary I Procedures | Prablern List I

fig. 2-30
The standard Notes list is displayed in descending chronological order (fig. 2-31):
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&G 6, 2002007 4:35, EYE CLINIC T
&G 1, 20026=08:30, SATP OPT/C
UG 1, 20020510, DOM CASE b
JUL 31, 20020201 2:34, RECREATIO
JUL 30, 20020301 4:45, T EDUCATI

JUL 27, 2002020423, HOTICE 3>
LI 2R 2nnrsld- AR DOk PROGE

fig. 2-31

If the user clicks the Divisions button (fig. 2-32), the list is re-displayed showing the division of
the VHA facility for each note. In fig. 2-32, there are notes from the Ft. Myers clinic (FT) and
the Collier CBOC (COL).

FT alG 21, 2002E10:02, Fid NURS
COL M&Y 30, 20026311:00, COMSUL
FT MaY 20, 20021106, Fi MED [
FT MAY 20, 2002=10:42, FM MURS
FT APR 16, 2002@E1 6:57, Addendun
FT _APR IR 20N 543 HISTORY

fig. 2-32

Discharge Summaries tab

This tab allows the user to view, print, or copy and paste information from the veteran’s
Discharge Summaries (fig. 2-33). The left window lists the dates of discharge and the right
window displays the selected summary. The Discharge Summary tab will download all available
discharge summaries. The divider between the left and right windows can be moved left or right
to resize the window.

CiP Examsl kil Hequest' Heporls' Adm\nl Health Summaries Clinical Documents I

4 Itemns {2 Feport Builder Curent Wiew: 100 Documents

Summary, PALL E

TITLE: Discharge Summary =
Summary, ISIDORC DICT DATE: APR 03, Z00Z ENTRY DATE: APR
MAY 22, 19960751, Discharge Summary, SHARL | pICTATED BY: caAPRIUSER TWELVE ATTENDING: HUDA
AR 14, 199602:11:49, Discharge Summary, JUAN URGENCY: priority STATUS: COME—
EPSIODE BEGIN DATE/TIME: APR 02, ZO0Z@LE:15:29

EPSIODE END DATE/TIME: APR 02, ZO0Z@L2:47:15
INSTITUTION: BAY PINES VAMC

DIVISION: BAY PINES

[DIAGHNOSIE:
1. Tension headache.

OTHER DIALGNOSES NOTED:

1. Peripheral neurcpathy.

[Bo Intermittent claudication.
N
4

Gastroesophageal reflux disease. -
| 3

Find: | Saarchl
HMates I Consults I Witals I Meds I Labs I Imaging I Dist

Mutritional Aszezsmen Order Summary | Procedues | Problem List

fig. 2-33

Consults tab

This tab allows the user to see consultation reports for the patient (fig. 2-34). Available
consultations are listed on the left. If the user places the mouse pointer over a consultation, the
full title is displayed. When a consultation is selected, it will appear in the right window. Fig. 2-
34 shows the selected dietician consultation. The title of the dermatology consultation is shown
because the mouse pointer was placed over it.
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3 ltems (&= Report Buider Current Yiew: 100 Documents
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Orderable Item: DIETICIAN OFT CLINIC (FIM)
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Deason For Request:
E8 wo wvm, hx of hyperlipidemia, and not interested in use of me
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-

«| | »

] i D | ] ) )
fig. 2-34

Vitals tab

This tab allows the user to display the vital signs measured during the veteran’s clinical visits
(fig. 2-35). Vitals can be displayed by the various time periods shown in the left window. In fig.
2-35, all of the vitals for the past five years are displayed. Blood pressure readings are especially
handy for hypertension claims. Other components included in vitals are temperature, pulse,
respiration, height, weight, and pain index.

C&P Examsl Fakil Hequestl Haportsl Adm\nl Health Summaries Clinical D ocuments I

9 ltems 2] Report Builder I

Today |
One Week Back
Two Weeks Back 2PR 21, 2003 (0E:3) Cumulative Vitals/Measurements Report
One tonth Back
Six Morths Back
Orne Year Back

acl

-

04 /16702
13:31

T: 88.5 F (36.8 [}
P: &7
R 16

BfP: 175784
Ht: 72.00 in (182Z.88% cm)
We: 200.00 1b (50.91 kg)
Body Mass Index: 27
Pain: 4

13:E51

T: 88.5 F (36.8 [} -
4] | »
< Graphﬂepurl! >

Hotes | Dizcharge Summaries | Conszults S Vilalé > I_Meds | Labs | Imaging | Diet

Mutritional Assessment | Order Summary | Procedures | “Prablem List |

fig. 2-35

Clicking the Graph Report button opens another window where the user can select a particular
vital sign (blood pressure, body mass index, height, pain, pulse, respiration, temperature, and
weight) to generate a graph (fig. 2-36). This can be useful when evaluating conditions such as
hypertension. The user can use this for reference, or copy the graph using the Copy Graph to
Clipboard button and then paste the graph it into a document.
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fig. 2-36

Medications tab

On the Meds tab, the user can display all of the medications prescribed to a veteran in several
formats, as shown in the left window (fig. 2-37). The user can choose between active and
inactive prescriptions as well as inpatient or outpatient prescriptions. Information includes all of
the veteran’s prescriptions, the prescribing physician, the status of the prescription, and dosage
instructions. The display format Outpatient Rx Action Profile shows the classification of the
prescribed drug, which can save users time in referencing a prescription in the Physician’s Drug
Reference (PDR).

C&P Exams] Fakeil Flequest] Fleports] Admin] Health Summaries Clinical Documents |
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MNutritional Azzeszment ] Qiider Summarny J Procedures ] Problem List

fig. 2-37

Laboratory tab

This tab shows various laboratory findings including blood, urine, anatomic pathology, blood
bank, and microbiology findings (fig. 2-38). This tab may be helpful in finding a confirmed
diagnosis for cancer from a biopsy or in evaluating diabetes-related or HIV-related illness.
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Another function under the Lab tab is the graph function, which can graphically display
laboratory findings as specified by the user (fig. 2-39). This feature does not have a separate
button, as on the Vitals tab. Instead, the graph function is included in the list in the left window
(fig. 2-38). In fig. 2-39, a graphic display of the veteran’s plasma sodium levels from 02-04-99
to 04-21-03 is shown. Note that the normal values are displayed on the screen (the red lines at
137 and 145). The user can scroll through numerous laboratory tests which are available in the
left window. Some of the items that could be graphed include the CD4 count if a user is working
on a claim for HIV- related illness or the Prostatic Specific Antigen level if the claim is for
prostate cancer.
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fig. 2-39

Imaging tab

The Imaging tab includes images from x-rays, MRI, CT scans, ultrasounds, cardiac perfusion
imaging, and bone scans (fig. 2-40). The left window shows the various imaging techniques
performed on the veteran and generally indicate the part of the body scanned or the name of the
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scanning technique in the title to enhance the search for items specific to the claim. If the user
places the mouse pointer over an item, the full title is displayed. When an imaging report is
selected, it will appear in the right window. Fig. 2-40 shows the selected CT Scan of the Head,
while the title of the ultrasound of both kidneys is shown because the mouse pointer was placed
over it.
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fig. 2-40
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Diet tab

The Diet tab can provide insight into a veteran’s special dietary restrictions and may be useful in
claims for diabetes, eating disorders, or digestive conditions (fig. 2-41). The Diet tab is for
current inpatient activity only.

C&P Examsl Fa kil Hequestl Heportsl Adminl Health Summaniez Clinical Documents

2] Report Buider |
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fig. 2-41

Nutritional Assessment tab

Like the Diet tab, this tab can provide insight into a veteran’s special dietary restrictions and may
be useful in claims for diabetes, eating disorders, or digestive conditions (fig. 2-42). The
Nutritional Assessment tab is for outpatient activity. All available assessments are listed in the
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left window. The user selects the assessment date from the left window and it is displayed in the
right window.

C&P Examsl 713 Hequestl Heportsl Adminl Health Summaries Clinical Documents
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fig. 2-42

Order Summary tab

The Order Summary tab shows all physicians’ orders for the patient for a selected time frame
(fig. 2-43). The user chooses the time frame on the left (each selection is from today back
through the period specified). The orders appear in the right window. In fig. 2-43, there are
orders for an Optometry consultation, medication, and lab tests.
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Six Months Back
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fig. 2-43

Procedures tab

On this tab, the user can view the results of specialty tests such as cardiac catheterizations, Holter
monitors, electrocardiograms, and thallium stress tests (fig. 2-44). If the user places the mouse
pointer over a test, the full title is displayed with an indication of whether the test was normal or
abnormal. When a test is selected, it appears in the window on the right. Fig. 2-44 shows the
selected Holter monitor test. The title of the echocardiogram is shown because the mouse pointer
was placed over it. According to fig. 2-44, the echocardiogram’s result is abnormal.
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fig. 2-44

Problem List tab

This tab displays all of the confirmed diagnoses for which the veteran is being treated (fig. 2-45).
The list can display both active and inactive problems. This list can be especially useful in claims
for NSC pension if the user is looking for confirmed diagnoses for which the veteran is being
treated. This list serves to guide the user in the search of progress notes. In the example below,
active diagnoses are marked with an “A” and the inactive diagnosis is marked with an “I”.
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fig. 2-45
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Compensation and Pension Worksheet Module

Overview:

The C&P Worksheets tab provides access to a defined set of point and click templates used for
documenting Veteran’s C&P examinations. This functionality is commonly referred to as C&P
Worksheets Module or CPWM.
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Other Facilities Yisited CPRIPATIENT.Tw0 SSMNE000000002 DOE: 0370441955 ICM: 5000001979
C&P Eﬁams] 713 Hequest] Heports] Admin] Health Summaries] Clinical Documents TP ‘Worksheets l\u"ist&\v\u"eb
Tenplate Name Date Signed Author Status
MERGED FORMS - LISTED EELOW: FATN DRAFT/NOT READY
AIDN AND ATTENDANCE OR HOUSEROUND EXAMINATION
MEDTICAL ODINTON
FEET OCT 14, 2008@12:46 FAIN COMPLETE
Refresh List |
@ MNew Template | & Ungsigned Templates |
¥ Ready. Division: DM CENTRAL OFFICE & News | B visa |
S
fig. 2-46

Users who need access to this tab in the Compensation and Pension Record Interchange (CAPRI)
must have the appropriate security key allocation before the tab is visible and functions become
active (See User Setup section below). Users at the Veterans Benefits Administration (VBA) are
typically unable to access this tab and are prevented from seeing a document before it is signed
and finalized by the exam provider.

User Setup:

Security Key Assignment

To activate CPWM for a particular user, a menu option and several security keys must be
assigned. IRM will need to coordinate with the C&P clinic to determine what keys a user should
receive. The majority of users will need 2 new keys. The reviewer type user will need 3 keys.

1. DVBA CAPRI GUI- This is the option context to the main CAPRI application. All
CAPRI users will need to be assigned access to this menu option.

2. DVBA CAPRI WORKSHEET TAB — This security key makes the C&P Worksheets

tab visible inside CAPRI. All Veterans Health Administration (VHA) CAPRI users
should get this security key.
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3. Some sites require the exam to be sent to a reviewer when complete.
ONE of the following security keys must be assigned for anyone who is creating new
C&P exam templates with CPWM.

a. DVBAB CPWM DISALLOW REVIEW - User does not need their documents
reviewed prior to release.

b. DVBAB CPWM OPTIONAL REVIEW — User can choose to send some documents
for review and not other documents.

c. DVBAB CPWM REQUIRE REVIEW - User must have all documents reviewed by
a reviewer prior to upload.

4. OPTIONAL Key — If the site chooses to use the review process, users designated as a
reviewer must be assigned the DVBAB CPWM REVIEWER security key

It is imperative that a user not be given every DVBA* key. The keys have conflicting uses and
unexpected results will happen. If users are unsure of the keys to assign, they should contact the
national VistA helpdesk.

Site Considerations: Review Functionality

Before implementing the CPWM worksheet modules, sites should consider the business roles of
each user who is accessing the system. The CPWM module can be configured several ways,
depending on site preference and business needs. Each site should carefully consider the
following configuration options. Examinations can be completed through one of the following
paths.

1. If the provider is allowed to Sign and released to the RO and CPRS upon their
completion without review by another party, the user should be assigned Security
Allocation Key DVBAB CPWM DISALLOW REVIEW.

2. If the provider will need to Send the template to a reviewer for approval before
completion, the provider should be assigned DVBAB CPWM REQUIRE REVIEW.

3. If the provider will have the option to Send the template to a reviewer or sign and release
immediately, the provider should be assigned Security Allocation Key DVBAB CPWM
OPTIONAL REVIEW.

The following screens demonstrate what a user will see at the bottom of their screen when
working with a CPWM document with the assigned security key.
1. DVBAB CPWM DISALLOW REVIEW -

Preview Mote I Sawe o Wistd, I Send far Bewview I Dianel I"
fig. 2-47
Note that the Send for Review button has been grayed out and cannot be selected.

2. DVBAB CPWM OPTIONAL REVIEW — The user can choose whether to send a
document for review or not.
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FPreview Mote I Save bo Wistd, I Send for Review I Dionel I
fig. 2-48
Note that both the Send for Review and Done! buttons are active.

3. DVBAB CPWM REQUIRE REVIEW - All of the user’s documents require a review
prior to going into AMIE and TIU.

Preview Hote I Sawve to Wishd, I Send for Rewiew I Lionel I
fig. 2-49
Note that the Done! button is grayed out.

C&P Worksheet Tab Functionalities

Work Sheet Status

The C&P Worksheets tab contains the list of pending and completed worksheets for the selected
patient, if any exist. Information provided includes template (worksheet) name, author,
worksheet status, and the date the worksheet data was sent to CPRS (where applicable). Statuses
include the following.

Draft/Not Ready - worksheet has been started but not completed.

Review Pending - worksheet has been sent for review.

Sent Back - worksheet has been sent back to the clinician by the reviewer for changes.
Complete - worksheet has been completed and the data sent to CPRS on the date shown.

Uncosigned — worksheet has been signed by the author but the author requires a cosigner in
CPRS

Opening a CPWM Exam

The user may open a pending template in the C&P Worksheet tab display by selecting it and
clicking on the Display Template button or by double-clicking. All templates with Complete
status are viewable, but the user may view only his or her own unsigned templates without
Reviewer access.

Deleting a CPWM Exam

The user may delete any pending template in the C&P Worksheet tab display by selecting it and
clicking on the Delete Template button; the user is prompted to verify the deletion by entering a
number that appears in the verification window. The user will only be able to delete his or her
own templates without Reviewer access. Templates with status of complete cannot be deleted.

Copying an existing CPWM Exam

To copy a pending CPWM template, click the template name on the list, then click the Copy
Template button. The system displays a prompt “Would you like a NEW copy of the selected
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template and assign it to yourself?”” After the user click Yes, the template is copied and assigned
to the current user.

Refresh the list

The user may update the C&P Worksheet tab display for the selected patient by clicking on the
Refresh List button. The refresh function will normally happen automatically, but it may be
performed manually as well.

Flagging

Three visual flags are available on the C&P Worksheets tab and the unsigned templates dialog
box. Exam templates that are "new" will have an "N" flag. After is it viewed, the flag clears
automatically. A green flag and red exclamation mark are available to be used according to user
needs. These flags can be toggled on and off by right clicking any template name displayed on
the C&P worksheets tab or unsigned template dialog box, then selecting toggle on/off.

Starting a New CPWM Exam

To create a new exam, click the New Template button. (The user must have the required security
key to create a new worksheet).

CPEIFROVIDER,QOHE T DEAFT/NOT FEADY
CPRTPRAVINER.MNE T  DRAFT/NNT RELDY ¥
B LCopy Template Refrezh List
i 7 Mew Templaﬁ @ Unzigned Templates |
--""-_—-"'-‘-—
Divizion: ST PETERSBLRG-RO @ Mews | Wiskd, |
fig. 2-50

The Browse Templates screen appears. (fig. 2-51)

Erowse Templates:

Select the desired examination protocol(z) from the list of available templates and click the [Add this
terplate] button. Once all zelections have been made, click [Generate Template] to build the
customized worksheet.

Available Templates:

GYNECOLOGICAL CONDITIONS AND DISORDERS OF THE BREAST ~
HAND, THUMB, AMD FINGERS

HEMIC DISORDERS

HIV-RELATED ILLMESS

HYPERTEMSION

IMFECTIOUS, IMMUME, &ND MUTRITIOMAL DISABILITIES

IMITIAL EVALUATION FOR POST-TRAUMATIC STRESS CISORDER [PTSDY w
Add thig template

Selected Templates:

AlDIO
Description:
Last updated on 2/11/2005-124 B

Patch DVEA®Z.7*124

w
Cancel Uszed Buffer Space:
fig. 2-51
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Step 1 - The user may select a single template or multiple templates by double-clicking (or by
clicking the Add this template button) on the desired templates from the Available Templates
list box. The templates that will make up the exam will appear in the Selected Templates list box.
If the user select multiple templates, the system will merge the selected forms into a single form.

The Description field displays information about the template version and the last date that the
template(s) were updated.

Used Buffer Space indicator is used to determine the number of templates that can be merged
together into a single form. Complex templates, such as General Medical, will use more of the
buffer than simple templates, such as Audio. Depending on the speed of your PC, the user may
see slower performance if the user create a merged template that is using a large amount of the
available buffer space. If the user uses up all of the available buffer space, CAPRI displays a
message asking the user to remove some of their templates.

{8 MERGED FORM X]
Author: |77 73 Patient: REGRESSION, TEST PATIENT Date Updated:
Transcriber: SSN: 000555656

History ] F'hysicalExam] Tests I Diagnosis} Medicalemmnl

Audia
Chief Complaint: —

Note to Examiners |

Situation of Greatest Difficulty:

Fecords Review |

Pertinent Service Histary:

Histary of Military, Dccupational, and Recreational Noise Exposure:

Petinent Family and Social History, histore of ear disease, head or ear trauma., etc,

Tiriritus:
Is there a history of tinnitus? — Location of Tinnitus? I tinnitus constant? I tinnitus recurent t?
" Yes {7 No L L o L o 4 4 o j

Close Options Ereview | Saye Send for Signatuie | Review Events Donel ‘

fig. 2-52

Step 2 - Enter data on the form (fig. 2-52) by clicking on the tabs and completing the fields. Tabs
and fields is specific to the selected templates. If there are required fields on the template and
they are not completed, the user is notified either while using the form or prior to signature. To
review what was entered, the user clicks the Preview button.

After the exam data entry is complete, According to the user’s assigned security allocation key,
the user will have the option to select, Done, Send for Signature or Send for Review in order to
complete the template.

e No review process - Done is active, Send for Review is deactivated.

e Review process optional - Done is active, Send for Review is active.

e Review process required - Done is inactive, Send for Review is active.

For the reviewer, when the Template is in a Review Pending status, the user will have the option

to send for signature or to select Done to complete the template. Selecting Send for Signature
allows the user to designate the signer.
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Step 3 — If the Done button is clicked, a preview of the report data that has been entered on the
template is displayed. This represents what the final document will look like in CPRS. To make
any changes, click the Cancel button to return to the template; otherwise click the OK button.

Signature Validation x

Appaintments ] Admissions ]

Selectone appointment,
admission, or check the OCT 21, 2004503:00 CECELIA'S GEN MED SCHEDULED WISIT
hox to indicate this is an
opinian anly repart iype.

[~ No appointment was necessary. [ie. opinion only report]

TITLE: EXAMINING PROVIDER:
| CoP ExaM I

ELECTRONIC SI1G. CODE:

AMIE EXAM TO COMPLETE:
Requests Awvailable: Open Exams:

SEP 7. 200501352
SEP 7. 200501 255

[Multiple exams can be selected for closure.]

Templates Included In this Document | LCancel | ak.

fig. 2-53

Step 4 — After Done is selected, the signature validation screen is displayed (fig. 2-53). The user
are required to either select an appointment or admission date or specify that there was no
appointment to continue. After a selection is made, the remainder of the fields on the Signature
Validation screen will appear.

TITLE: Title selection is required. The dropdown list for titles will only display titles that
contain the words "C&P" or "Compensation and Pension™ in the title name.

EXPECTED COSIGNER: Users may or may not require a cosigner based on their clinical
privileges. Cosigner information from CPRS (Authorization Subscription Utility) is respected
inside CAPRI. To set a user up with a cosigner, contact IRM or your site’s Clinical Applications
Coordinator. The basic rule is that a title-requiring cosignature in CPRS requires a cosigner in
CAPRI as well. There are no cosigner specific keys or setup that is unique to just CAPRI.

Step 5 — The user must select the correct request under Requests Available. A list of the open
exams for that request is displayed. Note that all open exams must be cancelled or completed
before release of the report can occur.

Only examinations containing no exam report are offered as selections under Open Exams after
selecting an open AMIE exam request. If an expected exam is not listed, a possible reason could
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be that the exam already has either a partial or a complete transcription. The transcription can be
removed by the appropriate clinic staff and CAPRI displays that exam request as a selection.

If there is an open request but no exams are available, then all requested exams have been
populated with either a template or transcription but the request has not yet been released. The
request will need to be released through either CAPRI or AMIE by clerical or supervisory staff.
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CPWM Worksheet Functionality

The functionalities detailed in this section are functions that are only available when a CPWM
worksheet is open for editing. After a worksheet is opened, there are several tabs and options
available. By clicking on the visible buttons, the user can open other parts of the worksheet.

Data Entry Functionality

Each free text area contains the following options for data entry. The shortcut menu pictured
below is available when the user right click in an area where free text data can be entered.

W HONES (FRACTURES AND BONE DISERSE) %)
Avihoe CASRITSER, (0 | Patient: CATRIPATIENT, TV Dato Updsted
Transcribey SSN. (000 &g
Mty | Pressod Evn | Tasts  Dhaproie |
=3
War & Mescsl Oprson Aleguessed? -
" Yer " No
Covwerts
Enghaywent [ Vetezan claixs sexvice coanwctisn fs3: -
Bock Injuries
Disgrions \ veceren c1amms eard 7 U0 T Raed on the
{2zlioving .
DR p— | =
{ [ Cridy
x
B sebzzid ChieA
¥ 0wk Spedien
@ Losd Lxam Swgut Corwants
e § stsen 3.~ Dovied =Tes§ = - ratas | Beiciovens | - Dorel

Load Exam Request Comments

When the user right clicks in a free text field, an option to Load Exam Request Comments is
available. To assist users with copying information entered on the exam request into a data entry
area of the template, the user can select Load Exam Request Comments from the shortcut menu.
When Load Exam Request Comments is selected, a separate window displays the list of Open
exam request and the exam request comments. After selecting the desired exam request, the user

can select the Insert these Comments button to paste the comments to a free text area of the exam.
il Load Exam Request Comments §|

Open Exam Fequests:

RN IECGEE Examsz Requested:

OCT 4, 2005@14-20 BOMES [FRACTURES AMD BONE DISEASE) [OPEN]

OCT 4, 200661 4:26
OCT 4, 2006E14:29
OCT 5, 20061308
\0CT 5. 2008@15:22

Comments from Requestor:

Veteran claims service comnnection for: -
Back Injuries

Veteran claims entitlewment to pension benefits
based on the following
claimed medical conditions: A

LCancel | | Inzert These Comments

fig. 2-55

Cut/Copy/ Paste functionality

The shortcut menu in the free text fields give the user access to standard windows Undo, Cut,
Copy, and Paste functionality.
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Details Bar

A details bar is available on each free text area in each template. The details bar is designed to

provide users with a larger data entry area. Details bar becomes visible when the mouse is over
the text box. After the user clicks the details bar a larger window is displayed, the user can then
type the information desired and save/close the details box. When the details box is closed, the
information is displayed in the original free text area.

Spell Check

A spell check feature is also available from the shortcut menu (fig. 2-56). Use the shortcut menu
by right clicking inside the text box where the user’s data is entered. The spell check feature will
search the current text area for misspelled words and return a list of suggestions for the
misspelled words. If the spelling is OK, a message will display “No errors found”.

The Spell checker allows the user to select from a list of suggested changes or make a change
using the Change to edit box. The user may also add a word to a custom dictionary by selecting
Add to Dictionary or reset dictionary to the original state.

*Note only the text area currently being edited is checked, not the entire template.

Mot in dictionary:

[ Skip
Change to: Ignore All |
| Add to Dictionary
Suggestions: B Dicti

EAMINER ezet Dictionary

ExaMINERS

ExAMINERSHIP

Cloze

Original Text:

| 0

fig. 2-56

Button Color Changing

Button functionality has been enhanced to allow an end-user to set the color of buttons on a
template. The purpose of this modification is to allow CAPRI users to mark certain template
sections (i.e. buttons) with a specific color to notate a particular need (e.g. come back and finish
section later). The color of the button will then be maintained between sessions. The color menu
can be found by right-clicking on the desired button.

November 2008 CAPRI GUI DVBA*2.7*123 User Manual 85



Higtory ~ Phusical Exam hests ] Diagnasiz k

Diahetes Mellitus

* NOTE: Complete appropriate additional examination protocols [Peripheral Nerves; Heart; Genitourinary; Arteries, Weing, and Miscellaneous; ete)
for each diabetic complication found.

General MNeuro

Cardiovascular Exrtremities Epe

1

fig. 2-57

Options button functionality details

The Options button displayed on the bottom of each worksheet provides additional template
management functionality

Opticrs:
Ianage Templates
Change Exam Tab Order

Review Events/Comments
Spellcheck

Generate Blank Template

Preview | Sawe |

-

Send for Beview Lionel

Cloge
fig. 2-58

Manage Templates

CAPRI users can select to add additional templates to a template that is already in use or delete a
template from a group of merged templates by selecting Manage Templates on the Options menu.
When a user selects Options and then Manage Templates, a dialog box is displayed to allow the
user to select templates to add or templates to delete. There must always be at least one template
remaining in the manage templates dialog box. An entire list of templates from a set or group of
merged templates cannot be deleted without having one of the original templates remaining on
the list.

CAPRI will warn users when they have selected too many forms to merge by displaying a
warning message “You’ve selected too many forms. Either remove some of the new ones or
choose existing ones for deletion”. Buffer must be less than 100% to complete the manage
templates function.
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i Manage Templates

5

Select any of the curent templates in use that you wizh to DELETE:
AID AND ATTEMDANCE OR HOUSEBOUND EXAMINATION

Select additional templates not yet in uze that pou wish to ADD:
ACROMEGALY

103

ARRHYTHMIAS

ARTERIES, VEINS AND MISCELLAMEOUS
AUDID

BOMES [FRACTURES AND BONE DISEASE

‘BRAIN AND SPINAL CORD

CHROMIC FATIGUE SvHDROME
COLD INJURY PROTOCOL EXAMINATION

CRANIAL NERVES
CUSHINGS SYNDROME

w
LCancel LIzed Buffer Space: Generate Update
fig. 2-59

Change Exam Tab Order

When users have several templates merged into one exam, the Change Exam Order feature can
be used to customize the order in which templates are displayed. By selecting the Options button,
then selecting Change Exam Tab Order to display the Form Exam Tab Order window, use the
Move Up/Move Down buttons to move the exams into the desired order, click the OK button
after templates are in the desired order. The templates and report is displayed in the customized
order.

48 FormExamTabOrder

ARTERIES. WEINS AMD MISCELLANEOLS

HYPERTENSION
ARAHYTHMIAS
COLD INJURY PROTOCOL EXAMIMATION

INITIAL EVALUATION FOR POST-TRAUMATIC STRESS DISOF

* Mowe Up | + Move Down
Cancel ‘ 0k
fig. 2-60

Restore Previous Version

When a user is actively editing a template for a selected patient, the user can select Options and
Restore Previous Version to view a history of the number saved entries for the template currently
being edited. A dialog box, displaying the history of each time a template was saved, is displayed.
The user can select the date/time of the save. CAPRI displays the name or names of the forms
saved, date time, the name of the person who performed the save and the names of the
template(s) that were saved at the selected date/time. The user can then select Load Selected
Version; CAPRI will then load the templates and all data saved to the template or templates at

the date and time in history.
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[ Load which saved template? 3]

Select a backup version to load.

Previous Saves:

SEF A0, 20086 72 31:16  NEW FORM / DVBATS #1237 23 / FAIN
SEF 30, 2008E17:31:19  MANUAL SAVE: Start of Session / DVBA®2 7123723 / FAIN

SEP 30, 2008@17:3315  MaNUAL S4VE: Managed Templates - Save Prior to Merge / DVBA®2 7123723 / FalN
SEP 30, 200817:35:01  MANUAL S&VE: Start of Session - After Merge / DVBA*2. 71 23T23 / FAIN

SEP 30, 2008@17:42:35  Automatic 5ave by FAIN

OCT 21, 2008@21:57:03  MaMNUAL SAVE: Start of Session / DVBA®2. 7*123T25 / FAIN

Farms Within Selected Version:

Cancel

fig. 2-61

Review Events Comments

If a template has had review comments added, users can view the reviewer’s comments at any
time while a template is open for editing by selecting the Options button then Review Events.
The Review Events window is displayed and users can then drag the Review events window to
the side for viewing while continuing to edit the open CPWM Template. The comments for a
given date/time can be viewed by selecting the date/time from the drop down list.

D ate Time: | j

Drate/Time: |

User M ame: |

Commetts:

LCloze

fig. 2-62

Info

The info box will provide information about the template version and date of last update. It will
also display which version of the CAPRI GUI that was last used to save the template. Script
variables and Object count information may be used by technical staff for troubleshooting
technical problems with templates.
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Information about this template:

Template |[EN: 487, A
Saved with version: DWVBAZ 7105*0%8,

CHROMWIC FATIGUE SYMDROME:

Last updated on 01./05/2006

Patch DVBA*2. 796

Qbject Count: 436 —
Total Object Count: 436

Script Yariables:

17

FAT_PROBLEM~"
FaT R1~"

£

LCloze :

fig. 2-63

Generate Blank Template

The Generate Blank Template feature allows the user to print a blank copy the current template
that includes all primary questions.

i CHRONIC FATIGUE SYNDROME X
Author: CAPRIUSER, ONE | Patient: CAPRIPATIRNT, SEVEN Date Updated:
Transcriber: S5N: 000154545
COMPENSATION AND PENSION EXAMINATION R

CHRONIC FATIGUE SYNDROME

REVIEW OF MEDICAL FECOFDS

MEDICAL FECORDS WEFE:
CLAIM FILE Wii:
COMMENTS :

SUMMARY OF PROBELEM SPECIFIC DOCUMENTATION

MEDICAL HISTORY

HISTORY OF HOSPITALIZATION OR SURGERY:
SUMMARY OF ALL HOSPITALIZATIONS AND SURGERIES: v

Full Report

Print oK

fig. 2-64
Saving Template Data

Autosave

The data is automatically saved by the system every 8 minutes. Although the data is saved
automatically, it is a good practice for the user to manually save work often.

Manual Saves

i Enter a description:

Manual zave Save Mow

| | Send for Bewview D

fig. 2-65
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Click the Save button to manually save the data. When the manual save box is displayed, users
can enter a customized description by typing a custom name in the box where manual save
appears. Forms do not have to be completed in a single session. If the user closes a form without
signing, CAPRI will retain all responses and save it for completion later.

Saving after selecting Close

When the worksheet is closed, using the Close Button, the user is prompted to Save and EXxit or
Keep Working. If Yes is selected, CAPRI will save the information currently entered on the
Template. If No is selected, CAPRI will return the user to the Template and no save point is
created in the save history.

Close this document and return to the
previous screen?

Yes - Save and Exit

No - Keep working ‘

fig. 2-66

Reviewer Key Functionality

Users who have been assigned the Reviewer security key will have reviewer specific buttons
inside a CPWM template.

Breview Haote | Sawve o Yishd I Beview Events I Send far Signature IJ
fig. 2-67

Clicking the Send for Signature button allows the reviewer to select a signer for the document.
The document will then be sent to the person who is authorized to complete the upload process.

If there is a problem with the document, the reviewer can communicate with the original author
by clicking the Review Events button. If this button is clicked, the Review Events dialog box is
displayed (fig. 2-62).

The reviewer can browse previous activity on the document by selecting entries under the
Date/Time field, if there are any. To create a new review event, the reviewer clicks the Add
New Send Back Event button. The top three fields are set automatically. The reviewer places
any communication to the author in the Sent Back Comments field. When the Send Back Now
button is clicked to complete the transaction, the status of the document is changed to Sent Back
and the original author receives a notice the next time they log into CAPRI. The reviewer’s
comments are the first thing seen when working with the sent back document.

If a reviewer has been selected to sign a document by another reviewer, he or she will see the
following prompt when displaying that document with CPWM.
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Confirm

‘fou are a reviewer but also have been assigned ko sign this document, Would vou like to ackivate signature mode? Answering "NO"
will enable reviewer mode,

fig. 2-68

Additional Considerations

A reviewer can display any document in CPWM, even if it is unsigned. Users who do not have
the DVBAB CPWM REVIEWER key can only view signed documents or unsigned documents
that belong to them.

Sending a CPWM Exam for Review

While sending a template for review, users have the option to send comments at the time the
exam is sent for review. When a user selects the Send for Review button in an open template, he
or she is prompted with an additional option of Yes, with a comment to the reviewer.

WS SHRCTURICS AND BOMI DA (AS1 |

L car ey, Padimae CoFYINATIENT, T Dt Updatnd
Vramar v L Lo

Are you ready to send for review?

Yas
Yes. with a comment 1o the reviewer

No

fig. 2-69

Choosing the option Yes, with a comment to the reviewer opens the Send Reviewer a
Message box. The user enters comments in the comments box and then clicks Send to Reviewer
Now.

| =

Drater/ Time: |

User Mame: |

Comments:

Please expedite this request

Send to Reviewer Mow

Lancel

fig. 2-70
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Status of Exam Changes to Review Pending

o G [oow e
il F.n.,\ra-:l CPPATIENT.TWO SSHS00080000 DOE SO4/15E5  ICH: 500001973
VR g TV Fiscomt | Mepons Adoies MesthSimans! ChioRDosments (1 wob oot | ViRWEY]
Teaplate Wawe =~~~ Date Gigned Aathor _Svewus 000000
PERLED Fuy LINTED 2ELIG: raim FEVIZV MIN
KT OCT 14, Z000812; 46 TAIR CONPAETE
Petredh Lt

g Mewlencwle | @ UnignedTencinies |

¥ ey Dintecr DNS CENTRAL OFRCE & Newnr | év.ca

Sending a CPWM Exam for Cosignature
Cosignature Required:
As previously described, CAPRI will respect the CPRS (ASU and TIU) business rules for

cosignature. If a user is set up to require a note signature, the signature screen will appear as in
fig. 2-72 after a title has been selected.

If cosignature is required and the cosigner box is not active for a particular user, IRM or the
site’s Clinical Application Coordinator should be contacted for assistance.

Signature Valldatan f!

Appowmeett | Adrermors |

Salect one sppomtmedt of
admission 1) you dos't
280 your appantvcal uie
fhes buton %0 bet ol
FoM0US eppanivents

>|

00503 00 PSYCHOLOGY

RN (FIFN LS F2Eree NRY ..

Abpnoaoun sppmimertivil | ek pov's sppoviventiais |

TITLE

(0P Eam ~l
EXPECTED COSIGNER: (Optional)

{ |

ELECTRONIC 53G. CODE

I..—.-.

Jovnglates Inchadad bothis Docwrent Carcel ox

fig. 2-72

Clicking the box under EXPECTED COSIGNER allows the user to select or change a
previously selected cosigner. A confirmation dialog box will appear as in fig. 2-73.
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Confirm Co-Signer

Select user CAPRITEER,ONE CLINICAL PSYCHOLOGIST, IMFORMATION RESOURCES MGMT as expected co-signer?

Mo

fig. 2-73

The user should verify that the correct cosigner is being selected. The cosigner should cosign the
document directly in CAPRI to prevent use of the cosignature transfer utility.

Sending a CPWM Exam for Signature

Clicking the Send for Signature button allows the reviewer to select a signer for the document.
The document will then be sent to the person who is authorized to complete the upload process.

CPWM Exam Management functions

Unsigned C&P Worksheets
To view the list of the of C&P worksheets that need their cosignature, users can go to
Tools menu then select My Unsigned C&P Worksheets.
File Edit BGEEN Help

& AMIE workshests. ..
@ Print Blank C&P Exam Template. ..

% Bring Exam Template ko Fronk

m My Unsigned C&P Worksheets, .,
My Uncosigre oCumeEnks.,

Mews...

@ Properties...
!' Change Forwarding Address. ..

Manage C&P Exam Requests for DAYVIS,PATIENT TWO
Edit Exam Lisk Parameters {MA3)...
@ CPRS C&P Cosignature Transfer Utility...

Manage Template Definitions

fig. 2-74

Unsigned Templates

Selecting My Unsigned C&P Worksheets from the Tools Menu displays a list of unsigned
templates fig. 2-75.
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fig. 2-75
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This window lists forms that have been started by examiners and not completed. Information
provided includes ID (first letter of last name + last four digits of SSN), patient name, worksheet
name(s), author, and status.

Clicking the My Unsigned button displays the user’s own unsigned forms.
Clicking the All Unsigned button displays all unsigned forms.

Clicking the Review Pending button displays the forms that were sent for review. Only users
who hold the DVBAB CPWM REVIEWER security key have access to documents waiting for
review. All users can see the documents, but only reviewers can open and work with the
documents.

ped Tatient Taxplate Author Tratus
PE343  VRPIATIEST 21X HERCID FOMN rain PEVIIN PEMDING -~

& CAPII,PATIENT NINZ GRUITOURIBAFY DUMINATION FAIN REVIIV PEEDING
CAFSI, PATIENT ZIVEM PRIZUNER OF MAR PROTOCOL FAIN REVIIN PERDING
CAFRI PATIENY TN PRISONRR OF NAD PROTOOOL FAIN REVIEN PENDINO
ECPATIENT ONE MXRCEID FORS FAIN AEVIIV PIRDING

E7732 ECTFATIRNT ONE AUD IO FATR BEVIIV PENDING
L4471 CPRIPATIENT, OMY NIRCEL FORRm FAIw PEVIIN PINDING
¢ -

Myiviyed | Ui

fig. 2-76

The user selects the form to complete by double-clicking it. If it is clicked only once, the Display
Form and Delete Form buttons are enabled. The user must hold the required security key to
delete a template if it does not belong to him or her. The user clicks the Display Form button.

Uncosigned C&P Worksheets

To view the list of the of C&P worksheets that need their cosignature, users can go to the Tools
menu then select My Uncosigned CPRS Documents.
File Edit WENEN Help

€& AMIE Warksheets. .
& Print Blank C&P Exam Template. .

% Bring Exam Template to Front

m My Unsigned C&F Worksheets. .,
B My Uncosigned CPRS Dacuments. .,

Mews T

[ Properties. .
" Change Forwarding Address...

Manage C&F Exam Requests for DAYIS PATIENT T'WO
Edit Exam Lisk Parameters (MAS), .,
_& CPRS C&P Cosignature Transfer Ukility...

Manage Template Definitions

fig. 2-77

If a document has been sent to the user for cosignature, the user is able to select the document
from the list, view the report, add any addendum, and then cosign the document from CAPRI.
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CPRS C&P Co signature transfer utility

To view the list of cosigned and uncosigned documents that need to be transferred to AMIE,
users go to the Tools menu and select CPRS C&P Cosignature Transfer Utility.
File Edit WA Help

€& AMIE Warksheets. .
@ Print Blank C&P Exam Template...

% Bring Exam Template to Front

m My Unsigned C&P Worksheets. ..
B My Uncosigned CPRS Documents. ..
Mews...

@ Propertics...
" Change Forwarding Address...

Manage C&P Exam Requests for DAYIS,PATIENT TWO
Edit Exam List Parameters (MAS). ..
iy CPRS CaP Cosignature Transfer Utility,.,

If a user cosigns a document in CPRS rather than in CAPRI, the document will appear on the
cosignature transfer utility list. This utility can be used by clerical or other C&P staff to facilitate
copying the CPRS document into AMIE and closing out the template in CAPRI. If a user
cosigns their C&P templates directly in CAPRI and not in CPRS, this utility will not need to be
used. The dialog box in fig. 2-79 demonstrates items that need to be transferred or closed in
CAPRI.

Ul Uncosigned Template Utility @

Cosigned/Uncosigned Templates: 0 documents ready

ESTACTIVE MERGED FORM ~CAPRIUSER,TWELVE  MAR 22, 2006@14:33:44 644
TESTACTIVE AUDI0 CAPRIUSER,TWELVE  MAR 22 2006@16:37 645
TESTACTIVE AUDIO CAPRIUSER,TWELVE APR 25, 2006@11:31:41 649
TEST BILLED ARTERIES, VEINS AND MISCELLANEOUS CAPRIUSER,TWELVE  APR 25, 2006@11:36:17 650
TESTER.SHAN AUDID CAPRIUSER,ONE MAY 08, 2006@13.10.08 651
TESTER.SHAN AUDIO CAPRIUSER,ONE JUN 06, 2006@17:03:47 652
ACTIVE DUTY RECTUM AND ANUS CAPRIUSER,ONE JUN 09, 2006@08:43:35 653
TEST.ADFIRST AID AND ATTENDANLE UH HUUSEBUUND EXAMINATION CAPRIUSER,TWELVE  JUN 22, 201
TEST NULLHNC MERGED FORM CAPRIUSER,TWELVE  JUL 19, 2006@11:42:07 664
TESTACTIVE MERGED FORM CAPRIUSER,ONE JUL 21, 2006@@15:43:38 665
[TESTACTIVE MENTAL DISORDERS (EXCEPT PTSD AND EATING DISORDERS) CAPRIUSER,TWELVEN JUL1
TESTACTIVE AUDIO CAPRIUSER,TWELVE AUG 10, 2006@14:47.26 663
TESTACTIVE MERGED FORM CAPRIUSER,TWELVE  SEP 22, 2006@08:43:27 670
TEST.DISAPM AUDI0 CAPRIUSER,TWELVE SEP 25, 2006@13:51:50 671
TESTACTIVE SCARS CAPRIUSER,ONE OCT 26, 2006@11:03:42 687

Refresh List I
fig. 2-79

When users manually copy and paste a cosigned document from CPRS into AMIE, bypassing
the CAPRI interface, CAPRI has no way of knowing this has taken place. The document will
still need to be processed inside CAPRI. The Mark as Complete But Don’t Transfer button
should be selected to complete the process in CAPRI; this option will complete the exam in
CAPRI without transferring into AMIE fig. 2-80.

EXAM LOCATION DATE OF EXAM EXAMINING PROVIDER

L g Mk s Conglets Bt Dont Trentie j Db o AME
fig. 2-80
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Manage C&P Exam Request Report Management

The Manage C&P Exam Requests option available on the Tools Menu can be used to reopen a
released exam, release an open exam, change the status of an Exam Request, or edit the report of
an exam that has already been signed and completed in CAPRI or AMIE.

Reopen a Released Exam

To reopen a released exam, the user clicks on the exam request date, selects the exam name
under Exams, and clicks the Re-open this Request button. The user selects Yes to the warning
message to reopen the exam

MRERE Laam Boguesl Hupsi) &
T Mol L e L
APR Ii, Z006R24:35) |RELEASID] » Esoms

4 Z006922:27  |RELRASED)

[ PELEASSD )
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) JRELRARAD ]
32, pil:l4 |OREN)
JUM 13, Z006933:42 IRELEASED ]

Fajeth Lyt |
[ Eie-cpen ts tequedt ]

<9 Roopering wil Cear (revious Zabius Infomeation and may Sfect ste statstics. Are pou sure you mant to
/ re-open thes exan?

W

fig. 2-81

Change exam status

Exam status can be changed to Open, Completed, Canceled by MAS, Canceled by RO, or
Transferred out by using Option Manage C&P Exam Request functionality available on the
Tools Menu. This opens the C&P Exam Request Report Management screen.

The user clicks on the date then clicks on the desired exam. Then, the user clicks the Edit
Selected Exam button to open the exam.

&P Exam Requests:

MAY 16, Z006@09:50 [OPEN]

[OPEN]

MAY 23, E006@15:13 [OPEN]

MAY 30, 2005@10-27 [OFEN] CUSHING'S SYNDROME IDPEN]
Refresh List

Release this DOPEM Request | EUEEEE T I

fig. 2-82

The user clicks on the down arrow button on the STATUS box to mark the new status for the
selected exam. Exam Location, Date of the Exam and Examining Provider may also be edited.
The user clicks the Save Changes button and then confirms changes by clicking the Yes button
on the Confirm message box.
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MAY 16, FO0GA0D:50 [OPEN]

MAY 33, FOOGRIR:-16 [OPRN)

MAY 30, Z006QI0:27 [OPEN]
MAY 30, F006@IR:F3  [OPRW)

STATUS: [0 OFEN - ‘
C COMALETED

Prapo tent ]

FUCorresersly  CANCELED BY MAS
R{  CANCELED EY RD
T TRAVSFERRED OUT

EXAM LOCATION: DATE OF EXAM: EXAMINING PROVIDER:
[ O S | I | B i
Save Cranges ]

fig. 2-83

Edit a released exam

After a Released Exam is reopened (fig. 2-81), it may be selected by highlighting it in the Exams
window. After highlighting the Exam the user clicks the Edit Selected Exam button (fig. 2-84)
the Exam will appear in the Report Text window for editing
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fig. 2-84
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Miscellaneous CPWM Functionalities

File Edit WM Help
& aMIE workshests... |

Q Print Blank C&P Exarn Template. .. |

% Bring Exam Template to Front

m My Unsigned C&P Worksheets. .
?' My Uncosigned CPRS Documents.

Mews. ..

_% Properties. ..
t‘ hange Forwarding Address..,

Manage C&P Exam Requests for DAYIS,PATIENT T
Edit Exam List Parameters (MAS)..,
_% CPRS C&P Cosignature Transfer Utilicy. .

Manage Template Definitions
fig. 2-85
The Tools menu has some options that are not discussed elsewhere in the User Manual.

View AMIE Worksheets

Selecting AMIE Worksheets takes the user to a C&P website that provides an Index to
Disability Examination Worksheets. Selecting a worksheet displays instructions for using the
worksheets.

Print Blank C&P Exam Templates

This option allows the user to print a blank copy of a CPWM worksheet.

Bring Exam Template to Front

If a user is working on the C&P worksheets tab and loses template focus, or if the template
happens to be stuck in the background, users can go to the Tools menu and select Bring Exam
Template to the front. This brings the template back into focus.
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Additional CAPRI Functionality

CAPRI Remote Functionality

e CAPRI REMOTE: CAPRI-Remote users will access CAPRI through the Claims
system, which runs on the VHA Forum hardware. The server for those users should be
set to “forum.va.gov,” port “9400”. CAPRI-Remote users outside of VBA will normally
obtain an access code from the Office of Information (Ol) Support staff, not from the
local field site. Most VBA users are CAPRI-Remote users. Most VHA users are local site
users.

e If a user starts CAPRI and does not successfully connect to a VistA system within 90
seconds, CAPRI will automatically shut down.

e When users are logging into CAPRI remotely, CAPRI will alert users when no e-mail
account is set up.

Switch sites — on the File Menu

The Switch Sites option (available on the File Menu) is active if the user is accessing a VistA
system with “remote” capability. If the selection is active, the user may have other VistA
accounts they can connect to without re-authenticating

#=8 Edit Tools Help
% Disconnect. ..
@ swikch Sikes...
E (= Select Patient. ..
% D Reparts...
) & print
Print Preview. ..

L(}': Frinter Setup...

| pnter setup..
q':i.. it
fig. 2-86

Capri Remote users can use this option to switch from one site to another without logging out of
CAPRI. This option is only available when users are logged into the claims server with remote
access. Users can access the switch site option from the file menu. After switch sites is selected,
the user is prompted with the site list to allow them to choose site to which they would like to
switch.

Check Remote Connections

Check Remote Connections (found on the Help menu) is available to users with @ or U level
FileMan access. This will provide a utility to scan CAPRI remote sites to discover any
connectivity issues.

To use this function, the user selects the connections to scan in the left list box, or clicks Select
All. Then click Run Selected. Any connection problems are listed under “Could not connect to:”
This does not mean that the site is down nation-wide; it means that the current user cannot access
the site, which could be due to a number of reasons.
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Validate Remote Connections

Available connections: Could not connect to:

@a4CGH TEST A~
@BAY PINES TEST SYSTEI
@DEVAFEX TEST SYSTEM
@MEMPHIS TEST SvSTEM
@O0AKLAND TEST ACCOUR

Succesfull connections:

ALBUGUEROUE
ALEXANDRIA
ALTOONA,

AMARILLD HCS
ANCHORAGE VaMROC

R&TTIF FREEK V%
Select Al |

LCloze | Bun Selectedl
fig. 2-87

Edit Remote User Site Access

Edit Remote User Site Access (found on the Help Menu) is available to users with @ or U level
FileMan access. This tool allows a CAPRI administrator to change the remote sites for specific
CAPRI users, either limiting their site list or providing the full list of VHA VistA systems to the
user. This list is presented to the user when CAPRI is started in remote mode.
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e =
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fig. 2-88

To use this utility, the user selects a name from the left column. The user list is generated from
the Claims system, which runs on the Forum hardware hosted by the VHA Office of Information
in Silver Spring, MD. The second column is updated with the user’s site access privileges.
Show all sites will default the user’s site list to every available VistA site. If the user should only
have access to a limited number of sites, select No for this radio group and update the user’s
allowed sites under Authorized Sites.

One user’s site list can be copied to other users. This is useful when a known group of users
access the same sites. This function is accomplished using the third column of the utility. First,
select one of the users and update their sites using the second column. After the user is set up
correctly, click the Use Selected as Parent Clone button. This user will then be listed next to the
Parent Clone label. Next, select each user who should have the same site list and click the Add
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Selected to Child Clone List button. After the list is set up correctly, the user completes the
process by clicking the Start Cloning button.

Consolidated Remote Reports

Consolidated Remote Reports (found on the Help menu) is available to users of CAPRI when
in remote mode. This report tool was primarily created for the Tiger Team to run reports on
multiple VistA accounts at the same time. To use it, the user clicks the sites on which the report
is to run in the Available Connections list box. The user then enters stop and start dates and
chooses a report type. Then, Run Selected is clicked. This dialog box has its own Print button
which should be used instead of selecting Print from the File menu and printing from the main
CAPRI interface.
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fig. 2-89

Audit Trail Download utility

Audit Trail Download Utility (found on the Help menu) is available to users with @ or U level
FileMan access and who have been provided an additional secondary menu option on the Claims
system. This tool is used by VBA to download CAPRI audit data for internal reporting. Although
a user may see this option on their menu, they may not have the secondary menu option that
allows it to run. The utility will automatically continue at the last point it stopped if the same
filename is selected as during a previous session. If a new filename is created, the utility will
start from scratch and download every entry in the VistA Claims system database.

Capri Audit Trail

Downloading audit trail data. .

| |

Current: 45000
Total Records: 2200710

Time Remaining: Checking previous...

[ e ]

fig. 2-90
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Miscellaneous CAPRI Functionality

Edit Exam List Parameters

Menu option Edit Exam List Parameter (MAS) is under Tools on the CAPRI menu bar as shown
below. Exam List Parameter (MAS) is a tool used by sites to define which exams are performed
at a division. When an exam request is made via the C&P exams tab, the exam list displays

exams as performed or not performed in a division according to this definition.

m My Unsigned C&P Warkshests. ..
?' My Uncosigned CPRS Documents...

News..,

{4 CAPRI|Connected To 10.4.229.27 (Server:ISPA01| Volume:ROU UCI:CHY1R Port:NLAO::541... g@
File Edit BEREN Help

& AMIE Workshests..,
C&P Exams @ Print Blank C&P Exam Template. ..

123092475 ICH: 4420023365
huments] C&PWorksheets] Vismw’eb]

_% Properties...
!. “hange Forwarding Address. ..

Edit Exam List Paramel =
_% CPRS C&P Cosignature Transfer Ukilicy. ..

LAVIS, TESTER PATIENT

JULTIZ, Z006@Ies 10 I IUL1Z, Z00eRIET 11
JUL 12, ZO0E@E16:Z3 | JUL 12, Z008E1E:3Z

Add a Mew Fequest

v

Re-Frint Final C&F Results

Status Inguiny

Wiew/Edit Selected Reguest |

v, Fieadp.

& Mews | VistA |
—

fig. 2-91

e The security key “Edit Exam List Parameter (MAS)” should be assigned to the MAS
ADPAC, C&P Clinic Clerk, or other individual who is responsible for maintaining the list of
C&P exams performed at the site.

e The user who has the security key above (or programmer access should see Edit Exam List
Parameter (MAS) under the Tools menu option after logging into the CAPRI GUI executable.

e If the user does not have option context "DVBA CAPRI GUI," assign it to their secondary

menu.

e For users who do not hold this key or have “@” FileMan access, the option is invisible.

When user clicks on the Edit Exam List Parameter (MAS) option, the dialog box below is
displayed. Parameters that are set in this window are displayed in the Add a New C&P Exam

dialog box.

102

CAPRI GUI DVBA*2.7*123 User Manual

November 2008



ABCE
ALBAMY
ALBAMY2

AMIE TEST
AUGUSTAWAMC DOWN
FACNEW

MEW TEST

MEW TROY

OLD ALBANY

OMN THE HUDSAON IN HIS
OME MORE DIWISION
QOUTLIER

SATELLITE CLINIC
SATELLITE CLINICT
TEST DIVISION 7 s for this Divisior:
TEST DIVISION MUMEEF ! amments ror this Lvision:

TEST NUKME ;I
TEST2
TROY
TROY2
TROY3

AddMew |

Edit Selected |

Delete Selected |

Complete
[Hide Thed o

Cloze |

fig. 2-92

e The first time the user uses the option, it will set up the entire division list and make them all
active.

e To turn off a division so it does not show for user selection — select the division on the left of
the screen then click the box labeled, “Completely Inactivate this Division” in the Edit Exam
List Parameters (MAS) window as shown in the screen capture above.

e A textbox is provided for comments relating to specific division.

e When selecting Edit Exam List Parameters (MAS) for the first time, CAPRI will
automatically find the site's divisions and activate all exams for each division in a default list.
The user will then be able to add new lists or modify the default list that was created.

e To enable a specified group of users to order certain exams, the user may create a custom list
by clicking the Add New button in the Edit Exam List Parameters (MAS) window.

When the user selects an exam list defined for a division, the Edit Selected button is enabled.
Clicking on this button will trigger the display of the screen below to enable users to modify the
list of exams and add comments about a particular list and/or exam.

Edit Exam List Parameters {(MAS)

Ligt Mame: IDEFAULT LIST
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Go Back

fig. 2-93
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The checkmarks in the checkboxes next to the exam name indicates that the exams are
activated.

Users can modify (turn off) the default as well as the custom exam list by clearing the check
mark from the checkboxes next to the exams they wish to turn off. This will cause the exam
to display in red in the Add a New Exam dialog box, indicating that the exam is not
performed at the particular facility.

If exams are turned off via future DVB patches, they will no longer show in the New Exam
dialog box.

If a patch releases a new exam, it is shown to all users until someone uses Edit Exam List
Parameter (MAS) to turn it off.

Comments may be added for the exam list in the section labeled Comment for this list of
exams.

Users can place comments, reminders, notes, etc. about an exam in the text box labeled,
Comment to be displayed when this exam is selected. Clicking on the exam will bring the
textbox to view.

DOD Records Tab

Department of Defense (DoD) records will now be available for certain veterans beginning
approximately six weeks after discharge. These records are available through the Federal Health
Information Exchange. The user will know if DoD records are available when accessing the
Patient Selector screen. In fig. 2-94, the notation “DOD data is available” indicates that the user
can access these records after selecting the patient. The patient demographic data is not visible in
this specific example because it is a sensitive level record.

Patient Selector

jco03z

Sensitive Record

Other Facilities Wisited by et |

& DOD data is available

Enter Mew Pt
Iore I Cancel | Select

fig. 2-94

After the user selects this patient, a new tab is available; the DoD Records tab (fig. 2-95). This
tab will not be visible, or is grayed out, for patients who do not have FHIE records available.

Step 1 - Click the DoD Records tab. The following screen opens (fig. 2-95):
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Step 2 - The available reports are listed in the left window. Fig. 2-95 shows primarily laboratory
and test results, together with discharge summaries and outpatient prescriptions. The FHIE
framework requires a Start Date and a Stop Date before any data is returned. FHIE records, if
available, could date back to 1989. After entering a Start Date and a Stop Date in the lower left
corner, select the type of report the user want to view.

Step 3 - If more than one report of the selected type is available, they are listed in the top
window. Fig. 2-95 shows two discharge summaries. Select the summary or report that the user
would like to view, and that report will appear in the lower window.

Step 4 - The selected summary or report will appear in the lower window.

*Note: The user can specify particular dates to search for reports using the Start Date and Stop
Date fields in the lower left corner.

*Note: The C&P Worksheets tab in the screen above no longer exists (fig. 2-95). This
functionality was moved. It is now located under CAPRI - Reports (File/Reports) as C&P Exams
Checklist.

Vista Web Tab

VistaWeb is an intranet web application used to review remote patient information found in the
Veterans Information Systems Technology Architecture (VistA) and the Health Data Repository
(HDR) databases. VistaWeb mirrors the behavior of the Computerized Patient Record System
(CPRS) and Remote Data View (RDV). Compensation and Pension Record Interchange
(CAPRI) users can view the data on VistaWeb, but cannot make changes to VistaWeb pages.

This is a simulation of a VistaWeb page.
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Set Up Options

Printer Set Up

CAPRI has Windows printer functionality. The user can generate printouts using your default
printer selection.

Step 1 - Click on File/Print Set up (fig. 2-97).
& Connected To BP_TE

[AEW Edit Toolz Help

= Select Patient
O Reparts

(X
Py
<
o
Bririk
E Print S etup
J
i Quit
fig. 2-97

Step 2 - CAPRI displays your current default printer (fig. 2-98). If the user has more than one
printer, he or she can click the down arrow at the end of the printer name to see a list of available
printers. The user can then select a printer from that list. To permanently change your default
printer, contact IRM or use the printer’s applet under the Windows control panel.
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Print Setup

— Prirter

Status: Default printer; Ready
Type: HF Laserlet 8150 PCL B
where,  \Wbacofely1hp-aB44-11

[ x|
Propertiez |

Comment:
— Paper Orientation
Size: ILelter j & Porlrait
A
Source: IAuto Select j € Landscape
QK I Cancel
fig. 2-98

Display Properties

The properties can be accessed from the Tools Menu.

Toaols HB||3
& AMIE Warkshests. ..
€3 Print Blank C&F Exam Template. ..

m My Unsigned C&P Worksheets. ..
‘?' My Uncosigned CPRS Documents, .,

Mews. ..

_% Properties...
t‘ Change Forwarding Address. ..

Manage &P Exam Fequests for CAPRIPATIENT,OME
Edit Exarn Lisk Pararneters (MAS). ..
_% CPRS C&P Cosignature Transfer Ukiliby. ..

Manage Template Definitions

fig. 2-99
Properties

This option allows the user to change the way the PC looks and works (fig. 2-100).

CAPRI Properties

B Display Settings Accessibility
=l

Listhox/Report Font:

Change Font | ’78 R

Fatient Lookup Keyboard Sensitiviy—————————————

Eﬁ (l:l_l >l 500ms

| Bestare Original Font/K.eyboard Settings I

o |
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fig. 2-100

Display Settings (fig. 2-100) takes the user to the standard Windows Display Settings dialog box
that can be opened using Start/Settings/Control Panel/Display (fig. 2-101).

Display Proparties r?"'g

Themes | Deskitop | Screen Saver | Agpeatance | Setirngs |

Atheme 12 2 backgrownd pluz a set of 2o0unds, Icoha, and ctver clements
to elp vou parzonalze your computer with coe click.

A
Q frndowe 1 exl

fig. 2-101

Accessibility (fig. 2-100) takes the user to the standard Windows Accessibility Options dialog
box that the user can open using Start/Settings/Control Panel/Accessibility Options (fig. 2-102).

Accessibility Options

Keyboard | Sound || Display | Mouse || General|

StickyKeys

Usze Stickpkeys if you want to uge SHIFT, CTRL, ALT, ar
windows logo key by prezzing one key at a time.

[ Use Stickyk.eys

Filterkeys

Usze Filterkeys if wou want Windows to ignore brief or repeated
keystrokes, or slow the repeat rate.

[] Use Filterkeys

Togglekeys

Usze Togglekeys if you want to hear tones when preszing
CAPS LOCE, MUM LOCK, and SCROLL LOCK.

[JUse Togglekeys Settings

[ 5how extra keyboard help in programs

[ ak. ] [ Cancel ] Apply

fig. 2-102

Change Font (fig. 2-100) takes the user to the standard Windows Fonts dialog box that can be
opened using Start/Settings/Control Panel/Fonts (fig. 2-103).
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Font style: Size
S 5. |Hegular |B 0k |
M5 Sanz S5e ~
MS Seri i 10 Cancel
MS SystemE s 12
B M5 Ul Gathic Bald Italic 14
B MT Extia 18
T Mudit MT 24
€} by Boli b
Effects Sample
[ Strikeout sabhy
[ Underline Btz
Calor;
/I Elack ~| | Seript
|'W'estern ﬂ
fig. 2-103

Patient Lookup Keyboard Sensitivity (fig. 2-100) adjusts the amount of time CAPRI waits after a
keystroke before searching for the patient on the Patient Selector screen. The user should not
change this from the default setting of 500 milliseconds unless there are difficulties.

If the user make any changes to these settings and want to undo the changes, click the Restore
Original Font/Keyboard Settings button (fig. 2-100).

Change Forwarding Address

Change Forwarding Address on the Tools Menu allows the user to specify an Exchange email
address for forwarding MailMan messages and CAPRI reports (fig. 2-99). The user can find an
Exchange email address by opening the Address Book in your email application, and searching
for the desired name. After the user find the name, right-click with your mouse, select Properties,
and then go to the E-mail Addresses tab. Contact your local Information Resources Management
(IRM) staff if the user have difficulty identifying your email addresses.

Forwarding e-mail address

NOTE: This e-mail address is used for automated AMIE responses to certain activity — cancelled
C&P exam requests and completed C&P exam request bulletins is e-mailed back to the user if
there is an e-mail address specified. (See fig. 2-104)
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Email Forwarding Address

Automated mail bulletins will be forwarded to the e-mail
address you specify.

Current fanwarding address:
MOME SPECIFIED

Setto [ ]

0 Other:

' Don't Forward Messar es

fig. 2-104

Help Menu

For most users, this menu will only have two items, About (fig. 2-105) and CAPRI C&P
Template Training Website. Other items only show up for Veterans Benefits Administration
(VBA) users or users who have been assigned these options

File Edt Tools
@ About, .,

| @ CAPRI &P Template Training Website

Fle Edt Tools

E About. ..
Check Remate Connections. ..

Edit Remote User Sike Access,..
Audit Trail Download Ukiliky.
Audit Trail Reports, ..

Consolidated Remote Reports. ..

fig. 2-105

About

The About screen displays the CAPRI version number. The user can also see version number on
the CAPRI splash screen, visible at start-up or whenever switching sites when using CAPRI in
remote mode.
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About CAPRI

Ay
APRI

Version: |DVEA™2.7123

b emory Ltilization

fig. 2-106
Click the OK button (fig. 2-106) to close the About screen. The user should have this information
if the user need to report a problem.
Training website

CAPRI C&P Template Training Website takes user to the CAPRI website with video training
materials.

VistA Terminal

A user launches a VistA Terminal session by clicking the VistA button to log into the local
VistA system. When the VistA button is clicked, a mini telnet window opens that allows the user
to be automatically logged into their local VistA system, where he or she has access to regular
VistA functionality.
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Troubleshooting and Error Messages

Note: in all cases, please print the error message for your local Information Resources
Management (IRM) staff.

CAPRI not installed in VistA

The conkext 'DWES CAPRI LU do=s not 2=zt on server.

fig. 3-1

The user receives the message in fig. 3-1 if the Veterans Health Administration (VHA)
Medical Center has not loaded the VHA half of the CAPRI software. Contact your local
IRM staff if the user get this message.

CAPRI GUI Option not assigned to user in VistA

Capri

E
Uzer T i-=: o have access to cption DB CAPHI GLUI

fig. 3-2

The user receives the message in fig. 3-2 if the VHA medical center has not assigned the
CAPRI option to RO users. The user will have to contact local IRM staff upon receiving
the above message.

VistA server down

Error encounkarad,
Function was: cormeck
EFror was: Wiast ONMRZFSED

fig. 3-3

The user receives the message in fig. 3-3 or a similar one, such as WSAETIMEDOUT,
when there are performance issues in the VA Wide Area Network (WAN), if a server is
down, or if a server was not restarted after being down. When this happens, the
Automated Medical Information Exchange (AMIE) Il may or may not connect,
depending on the exact problem. Please test the AMIE Il connection.
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VistA limits ability to see patient records

BB CAPRI Connected To vista cleveland.med. va.gov

Filz Edit Help

DScF‘Emmsi bkl chucst% Hmﬂla% Addlcxal Hexlth Bmm:limE Appontmentz Clinical D ocumenlz 1

™ Mulifocument Repor Build

TITLE: AUCIOLOGY HEARINT ATL FIT/ALJUZTHENT =]
QLIS lpate oF woTE: 0CT 72, 1953016170 ENTEY DATE: OCT I7,1%9
u auraon: [N EXP COSIGMER:
URCRMCT STATIE: COMELETED

[iou mew mot GIEN thiz COMDLETED aUDIOLOCY HEARINC AID FITS |

4 | _'_I-J

losdhelast [0 docwments  Fod [ Geach |
Hutes [ Discharge S urrnanes | Corsits | Hitals [ Meds | Laba [ Iragng
et Hegiitional &sssssment ] Duder Surnmery { Eroc=cures | Probl=m st
& viga
fig. 3-4

The user receives the message in fig. 3-4 if the medical facility made local permission
modifications in VistA that prohibit users from seeing the contents of patient records.

Network problems

Eror encourteiad.
Functior was conrection lost

Emor was 0.

fig. 3-5

The user receives the message in fig. 3-5 if the connection to the medical facility is lost
unexpectedly. Try to connect to the medical facility again.

Institution file in VistA has been locally modified

The Fegiomal Office you have entered iz nod in the list.

fig. 3-6
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The user may receive the message in fig. 3-6 when requesting exams, requesting 7131s,
or entering new patients if the VHA medical facility has an incomplete or incorrect
Regional Office list in their system.

Too many invalid attempts at access code / verify code

Device locked dus ba oo mary nvald signon attermpts.

fig. 3-7

The user receives the message in fig. 3-7 if the user attempted to log on and entered the
wrong Access Code / Verify Code combination too many times (3 times).

Multiple sign-ons
Wwarning |

& ¥ MULTIPLE SIGH-ONS MOT ALLOWED ==

fig. 3-8

The user may receive the message in fig. 3-8 if the user did not log out of CAPRI
correctly or if your session was unexpectedly disconnected.

General error message
CAPRI =

e A %32 AP function failed.

fig. 3-9
The user may receive the message in fig. 3-9 for a number of possible reasons. If the user

get this message, cancel your current task, close CAPRI, and then sign on again. If the
user receive this error message again, contact your local IRM staff for assistance.
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CAPRI Equivalents for AMIE Il Functions

AMIE Function

*Admission Inquiry by Date (All
Admissions)

|

CAPRI Function
No CAPRI equivalent yet

*Print New Notices of Discharge

No CAPRI equivalent yet

Add an Exam to an Existing Request

C&P Exams - View/Edit Selected Request
- Add Exam to Request

Ad Hoc Health Summary

Health Summaries - Adhoc Report

Admission Report for Service Connected
Veterans

CAPRI Reports - Admission Report for SC
Veterans

AMIS 290 for the Regional Office

CAPRI Reports - AMIS 290

Beneficiary Information Status Inquiry

7131 Request - Status Inquiry

Cancel C&P Requests (all exams)

C&P Exams - View/Edit Selected Request
- Cancel ALL Exams

Cancel C&P Requests (selected exams)

C&P Exams - View/Edit Selected Request
- Select Exam - View Exam - Cancel This
Exam

Detailed Inpatient Inquiry

Reports - Detailed Inpt. Inquiry

Discharge Report (A&A, Pension, Service
Connected, All)

CAPRI Reports - Discharge Report (A&A,
Pension, SC, All)

Edit 7131 Remarks

7131 Request - View/Edit Selected Request

Edit C&P Request Information

C&P Exams - View/Edit Selected Request

Edit Patient Address Information

Admin - Edit Address Information

Enter a C&P Exam Request

C&P Exams - Add a New Request

Full Patient Profile MAS

Reports - Patient Profile MAS (Full)

HS Health Summary Menu

Health Summaries tab

Incompetent Veterans Report

CAPRI Reports - Incompetent Veterans
Report

INPT Detailed Inpatient Inquiry

Reports - Detailed Inpt. Inquiry

INQ Patient Inquiry

Reports - Pt. Inquiry

Inquiry for C&P Requests

C&P Exams - Status Inquiry

Insufficient Exam Report

CAPRI Reports - Insufficient Exam Report

LAB Interim Report

Clinical Documents - Lab tab
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AMIE Function CAPRI Function

NHE Network Health Exchange Options

CAPRI Remote Data View

NOTE Print Document Menu

Clinical Documents - Notes tab

OP Operation Report

Reports - Surgery Report

PDX Patient Data Exchange

CAPRI Remote Data View

Pending C&P Exams Report

CAPRI Reports - Pending C&P Exams

Pending Form 7131 Requests Report

CAPRI Reports - Pending Form 7131
Requests

Print C&P Final Report (Manual)

Print C&P Final Report (Manual)

Print Exam Check List for RO

CAPRI Reports - C&P Exams Checklist

Re-admission Report

CAPRI Reports - Re-Admission Report

Regional Office 21-day Certificate Printing

CAPRI Reports - 21 Day Certificate
Printing

Regional Office Patient Inquiry

Reports - Pt. Inquiry

REG View Registration Data

Reports - View Registration Data

Report for Pension and A&A

CAPRI Reports - Discharge Report, select
Pension or A&A

Reprint a 21-day Certificate for the RO

CAPRI Reports - Reprint a 21 Day
Certificate (can run with or without a
patient selected)

Reprint a Notice of Discharge

CAPRI Reports - Reprint a Notice of
Discharge (can run with or without a
patient selected)

Reprint C&P Final Report

Re-Print C&P Final Report(s)

Request for 7131 Information

7131 Request - Add a New Request

XRAY Radiology Reports for VARO

Clinical Documents - Imaging tab
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CAPRI Locations for Medical

Evidence

*Note: this list is not meant to be all-inclusive in terms of providing the evidentiary requirements
for the evaluation of disabilities. Rather it is meant to provide helpful hints for locating

commonly used types of medical evidence.

What do | need?

Where to go in CAPRI:

MUSCULOSKELETAL (DC 5000, 5100, 5200, 5300)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Magnetic Resonance Imaging (MRI) Imaging Tab
X-rays Imaging Tab
Arthrograms (X-ray dye) Imaging Tab
Arthroscopies Imaging Tab

Range of Motion Studies

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

EYE (DC 6000)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Ophthalmology reports

Notes Tab, Consults Tab

Eye exams w/Snellen test (visual acuity) and
Goldmann Perimeter Chart (field test)

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

EAR AND OTHER SENSE ORGANS (DC 6

100, 6200)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Audiologic (conductive/sensorineural) tests

Notes Tab, Consults Tab

Audiograms (puretone threshold/speech
recognition scores)

Notes Tab, Consults Tab

Electrogustometry (taste sensation)

Notes Tab, Consults, Procedures Tab

Prescribed medications

Meds Tab
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What do | need?

Where to go in CAPRI:

INFECTIOUS DISEASES, IMMUNE DISORDERS AND NUTRITIONAL

DEFICIENCIES (DC 6300)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Blood tests (creatinine, BUN, albumin)

Labs Tab/Cumulative/Graph

Skin tests

Labs Tab/Anatomic Pathology, Notes, Consults

Stool cultures

Labs Tab/Microbiology/Cumulative

T4 Cell Count Labs Tab/Cumulative/Graphs
Serology Labs Tab/Cumulative/Graphs
Weight Loss Vitals Tab/Graph

Prescribed medications Meds Tab

RESPIRATORY SYSTEM (DC 6500, 6600, 6700, 6800)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Pulmonary Function Tests (PFT)

Procedures Tab, Notes Tab (interpretation)

X-rays

Imaging Tab

Sleep Studies

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

CARDIOVASCULAR SYSTEM (DC 7000, 7100)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

X-rays

Imaging Tab

Electrocardiograms (ECG/EKG)

Procedures, Consults, Notes (interpretation)

Exercise Stress tests (METYS)

Procedures, Consults, Notes (interpretation)

Echocardiography/Ejection Fraction tests

Procedures, Consults, Notes (interpretation)

Holter monitor

Procedures, Consults, Notes (interpretation)

Doppler studies (ankle/brachial index)

Imaging Tab

Blood Pressure

Vitals Tab/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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What do | need?
DIGESTIVE (DC 7200, 7300)

Where to go in CAPRI:

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

X-rays

Imaging Tab

Barium enema (colon X-ray)

Imaging Tab

Sigmoidoscopies

Notes Tab, Consults Tab

Endoscopies

Notes Tab, Consults Tab

Proctoscopies

Notes Tab, Consults Tab

Colonoscopies

Notes Tab, Consults Tab

Liver biopsies

Labs Tab/Anatomic Pathology

Gastrointestinal - upper and lower - series  |Imaging Tab
Liver Function Tests (LFT) Labs Tab/Cumulative/Graph
Weight Loss Vitals Tab/Graph

Dietary Restrictions

Nutritional Assessment Tab, Diet Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

GENITOURINARY SYSTEM (DC 7500)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Urinalysis (macro and micro)

Labs Tab/Cumulative/Microbiology/Graphs

Blood tests (creatinine, BUN, albumin)

Labs Tab/Cumulative/Graph

Complete Blood Count test (CBC)

Labs Tab/Cumulative/Graph

Uroflowmetry

Consults Tab, Notes Tab

Semen and endocrine evaluations

Labs Tab/Cumulative/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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What do | need?

GYNECOLOGICAL CONDITIONS AND DISORDERS OF THE BREAST (DC 7600)

‘ Where to go in CAPRI:

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Laparoscopies

Notes Tab, Consults Tab

X-rays

Imaging Tab

Ultrasounds

Imaging Tab

Pap smears

Labs Tab/Cumulative/Microbiology

Urinalysis (macro and micro)

Labs Tab/Cumulative/Microbiology/Graphs

Complete Blood Count test (CBC)

Labs Tab/Cumulative/Graph

Ultrasounds

Imaging Tab

Mammographies

Imaging Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

HEMIC AND LYMPHATIC SYSTEMS (

DC 7700)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Hemaoglobin - See CBC

Labs Tab/Cumulative/Graph

X-rays

Imaging Tab

Platelet count (Thrombocyte) - See CBC

Labs Tab/Cumulative/Graph

Magnetic Resonance Imaging (MRI) Imaging Tab
CT scans Imaging Tab
Prescribed medications Meds Tab

SKIN (DC 7800)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Skin biopsies

Labs Tab/Anatomic Pathology

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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What do | need?
ENDOCRINE SYSTEM (DC 7900)

Where to go in CAPRI:

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

T4 (Thyroxine test)

Labs Tab/Cumulative/Graph

T3 (Triiodothyronine or T3
Radioimmunoassay test)

Labs Tab/Cumulative/Graph

TSH (Thyrotropin or Thyroid Stimulating
Hormone test)

Labs Tab/Cumulative/Graph

Renal function tests

Labs Tab/Cumulative/Graph

Blood sugar

Labs Tab/Cumulative/Graph

Urinalysis (macro and micro)

Labs Tab/Cumulative/Graph/Microbiology

Dietary Restrictions

Nutritional Assessment, Diet Tab (inpatient)

Glucose Tolerance test

Labs Tab/Cumulative/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

NEUROLOGICAL CONDITIONS AND CONVULSIVE DISORDERS (DC 8000-8900)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Electromyographies, Myograms (EMG)

Procedures, Consults, Notes (interpretation)

Nerve Conduction Velocity (NCV)

Procedures, Consults, Notes (interpretation)

Electroencephalograms, Brain wave tests

Procedures, Consults, Notes (interpretation)

Magnetic Resonance Imaging (MRI) Imaging Tab
X-rays Imaging Tab
Prescribed medications Meds Tab
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What do | need?

Where to go in CAPRI:

MENTAL DISORDERS (DC 9200-9500)

History and Psychiatric Examinations

C&P Exam Tab, Notes Tab, Discharge
Summaries Tab

Social and Industrial Surveys

Notes Tab, Consults Tab

Global Assessment of Functioning (GAF)

Notes Tab, Consults Tab

Dietary Restrictions

Nutritional Assessment Tab, Diet Tab

(inpatient)
Weight Loss Vitals Tab/Graph
Prescribed medications Meds Tab

DENTAL AND ORAL CONDITIONS (DC 9900)

History and Dental Examinations

C&P Exam Tab, Notes Tab, Discharge
Summaries Tab

X-rays Imaging Tab

Glossary

CAC Clinical Applications Coordinator. The CAC is a person at a hospital or clinic
assigned to coordinate the installation, maintenance and upgrading of CPRS
and other VistA software programs for the end users.

CAPRI Compensation and Pension Record Interchange

Consults Consult/Request Tracking, a VistA product that is also part of CPRS (it can
function as part of CPRS, independently as a standalone package, or as part of
TIU). It is used to request and track consultations or procedures from one
clinician to another clinician or service.

C&P Compensation and Pension

CPEP Compensation and Pension Examination Program

CPRS Computerized Patient Record System, the VistA package (in both GUI and
character-based formats) that provides access to most components of the
patient chart

CPWM Compensation and Pension Worksheet Module

Discharge Summary

A component of TIU that can function as part of CPRS, Discharge Summaries are
recapitulations of a patient’s course of care while in the hospital.
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GUI

Graphical User Interface—a Windows-like screen with pull-down menus, icons,
pointer device, etc.

Health Summary

A VistA product that can be viewed through CPRS, Health Summaries are
components of patient information extracted from other VistA applications

Imaging A VistA product that is also a component of CPRS; it includes Radiology, X-rays,
Nuclear Medicine, etc.
NP Nurse Practitioner

Nurse Practitioner

A registered nurse who has received special training and can perform many of the
duties of a physician

Progress Notes

A component of TIU that can function as part of CPRS

TIU

Text Integration Utilities; a package for document handling, that includes
Consults, Discharge Summary, and Progress Notes, and will later add other
document types such as surgical pathology reports. TIU components can be
accessed for individual patients through the CPRS, or for multiple patients
through the TIU interface.

VBA Veterans Health Administration

VHA Veterans Benefits Administration

VistA Veterans Information Systems Technology Architecture, the new name for
Decentralized Hospital Computer Program (DHCP)

VistaWeb An intranet web application used to review remote patient information found in

VistA and the Health Data Repository (HDR) databases
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