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1 Introduction

My HealtheVet (MHV) is an online environment where veterans, family members, and clinicians may come together to optimize veterans’ healthcare.  Web technology combines essential health record information with online health resources to enable and encourage veteran/clinician collaboration.

The My HealtheVet system consists of a national system housed at the Austin Automation Center (AAC), and the My HealtheVet Veteran Information System Technology Architecture (VistA) package.  The national system is comprised of a website available to all veterans on the public internet at http://www.myhealth.va.gov, and its supporting database, application, and internet servers.  More information on that system is available from the My HealtheVet Product Homepage at http://vaww1.va.gov/MyHealtheVet.

Welcome to the MHV VistA User Manual.  This manual can be retrieved from the VistA Documentation Library (VDL), http://www.va.gov/vdl.  The goal of this manual is to provide users with information and tools needed to operate the My HealtheVet 1.0 VistA package.
1.1 Document Overview

The My HealtheVet 1.0 VistA package consists primarily of HL7 interfaces needed to support the MHV website.  Operational control and reporting activities are handled by the MHV web application.  The MHV 1.0 package release had no user options.  Patch MHV*1*1 released the MHV Application Log Menu.  It provides a number of user options to manage logging of MHV interfaces.  

1.2 Conventions Used within this Document

The following conventions are used in this document.  
Information that is entered by the user is notated in initial cap and in bold in the text of the document and in the screen images. For example if the user is to enter the word delete the notation is Delete. 
The keyboard keys are notated in upper case and surrounded by angled brackets.  For example the enter key is notated as <ENTER>.
In the document text, the area of the screen (system prompts) where information is entered is notated in double quotes. For example, “Select MHV Application Log Menu “ is surrounded in double quotes. 
1.3 Navigation

The MHV application makes use of traditional VistA menu options, with both “roll and scroll” type interfaces and the VA FileMan Browser.  GUI or web browser interfaces may be provided in future releases.  The “roll and scroll” interface is a character based interface system that uses key combinations on a standard keyboard that enables the user to move around within and among screens.  The command input area at the bottom of the screens allows the user to select options by typing in the appropriate name or number of the desired option.  Help text is available by entering either a single or double question mark (? or ??).
Navigation of the VA FileMan Browser is fully described in the FileMan Users Manual and in the online help available by entering <PF1> H. Appendix A is a short list of browser navigation key combinations. 
2 MHV Application Log
The MHV Application Log records the progress of events/transactions in the MHV package.  Patch MHV*1*1 release options enable the user to configure and manage the MHV Application Log.  The log is designed to assist in troubleshooting an interface or other MHV application issues.  It is not intended as an auditing feature.  Audit capabilities are built into the MHV web portal.  
2.1 Use of the MHV Application Log
Use of the MHV application log is restricted to Information Resources Management (IRM) staff responsible for assisting Enterprise VistA Support (EVS) or MHV support staff to troubleshoot MHV interface issues.
2.2 MHV Options

The following is a list of options on the MHV Application Log Menu, see Exhibit 2‑1 MHV Application Log Menu: 
· Turn On Logging

· Turn Off Logging
· Display Log Information

· Display Log Size

· View Log Entries

· Purge Log
· Configure Logging Parameters
   ON     Turn On Logging

   OFF    Turn Off Logging

   INFO   Display Log Information

   SIZE   Display Log Size

   VIEW   View Log Entries

          Purge Log

         Configure Logging Parameters

Select MHV Application Log Menu Option:

Exhibit 2‑1 MHV Application Log Menu
2.3 Turn On Logging
Logging records all MHV application events/operations that use the log.  Logging is turned on by typing On at the command prompt “Select MHV Application Log Menu” as shown in Exhibit 2‑1 MHV Application Log Menu.  When the option to turn on logging is selected, you will see the screen shown in Exhibit 2‑2. Current Log Settings


The screen shows current log settings and prompts you for a new deletion date.  Log settings are as follows: 
· Log Creation Date - the date the log was created

· Log Deletion Date – the date the log will be deleted
· Oldest Entry – timestamp of the first log entry 
· Newest Entry – timestamp of the most recent log entry

· Logging – the logging state (Off or the current logging level- see Section 2.9.3)
· Auto Purge – the auto purge state (Off or the number of days to keep)
Note: The log, including all settings and all entries is automatically deleted by the VA Kernel on the deletion date.  The deletion date should be chosen so that the log will survive through troubleshooting the current issue.  The default is 30 days forward (T + 30).
Select MHV Application Log Menu Option: On  Turn On Logging

MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Jul 04, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: OFF

           Auto Purge: OFF

Log Deletion Date: Jul 04, 2006//

Exhibit 2‑2. Current Log Settings
You can use the default date as the deletion data by pressing <ENTER>, or you can enter a new date. Examples of valid dates and times are as follows:

· JAN 20 1957 or 20 JAN 57 or 1/20/57 or 012057

· T (for TODAY), T+1 (for tomorrow), T+2, T+7

· T-1 (for yesterday)
· T-3W (for 3 weeks ago)
· If the year is omitted, the current year is assumed
· Two digit year assumes no more than 20 years in the future, or 80 years in the past
· If the date is omitted, the current date is assumed 
· Follow the date with a time, such as JAN 20@10, T@10AM, 10:30, etc. You may enter Noon, Midnight or Now to indicate the time 
In Exhibit 2‑3. Log Deletion Date Entry, the deletion date was entered as Aug 5 2006. 
Log Deletion Date: Jul 04, 2006// Aug 5 2006
MHV application logging switched on.

Log will be deleted on Aug 05, 2006.

   ON     Turn On Logging

   OFF    Turn Off Logging

   INFO   Display Log Information

   SIZE   Display Log Size

   VIEW   View Log Entries

          Purge Log

          Configure Logging Parameters

Select MHV Application Log Menu Option:
Exhibit 2‑3. Log Deletion Date Entry
2.4 Turn Off Logging 
Logging is turned off by typing Off at the command prompt “Select MHV Application Log Menu”. When logging is turned off VistA stops capturing transactions. When the option to turn off logging is selected, VistA displays the screen shown in Exhibit 2‑4. Turn Off Logging.  The screen shows current log settings, and prompts to confirm that you want to turn off logging.  Press <ENTER> or type Yes to complete the turn off logging option, the screen displays confirmation and the deletion date.  
Note:  When logging is off, no events/operations are recorded in the log.  Turning off logging does not remove previously logged entries. 

Select MHV Application Log Menu Option: Off  Turn Off Logging

MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Aug 05, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: DEBUG mode

           Auto Purge: OFF

Turn off logging? NO// Y
Exhibit 2‑4. Turn Off Logging

2.5 Display Log Information

Display log information is selected by typing Info at the command prompt “Select MHV Application Log Menu”.  This option allows you to view current MHV log settings, see Exhibit 2‑5. Display Log Information.  See Section 2.3 Turn On Logging for a definition of log settings. 
Select MHV Application Log Menu Option: Info  Display Log Information

MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Aug 05, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: OFF

           Auto Purge: OFF

   ON     Turn On Logging

   OFF    Turn Off Logging

   INFO   Display Log Information

   SIZE   Display Log Size

   VIEW   View Log Entries

          Purge Log

          Configure Logging Parameters

Select MHV Application Log Menu Option:
Exhibit 2‑5. Display Log Information

2.6 Display Log Size
Display Log Size is selected by typing Size at the command prompt “Select MHV Application Log Menu”.  This option allows you to view the log size information as follows:
· Number of Entries – the number of transactions captured
· Number of Nodes – the number of global nodes in the log
· Approximate size in KB – size of the log 

Note: When the log is large, calculating its size can take some time.  The duration is based on the number nodes, size of nodes, and system load.  Several minutes processing time is possible for very large logs. Exhibit 2‑6. Log Size, shows the output of the display log size option.

Select MHV Application Log Menu Option: Size  Display Log Size

MHV Application Log Size:

     Number of Entries: 1326

       Number of Nodes: 95669

    Approx. size in KB: 10490

   ON     Turn On Logging

   OFF    Turn Off Logging

   INFO   Display Log Information

   SIZE   Display Log Size

   VIEW   View Log Entries

          Purge Log

          Configure Logging Parameters

Select MHV Application Log Menu Option:

Exhibit 2‑6. Log Size
2.7 View Log Entries

The View Log Entries option is selected by typing View at the command prompt “Select MHV Application Log Menu”.  This option allows you to view a list of the actual log entries captured by MHV.  Exhibit 2‑7. View Log Summary, shows a list of log records.  Columns on the view log summary screen are the Log Entry name and Log Number, Timestamp of the log, and the number of items within the record.  
Use the following keyboard entries to move around the list.  Depending on the emulator program you are using, the PF 1 key may be in a different location on your keyboard (see Appendix A) .
· Q = to move up the list, each entry becomes underlined (highlighted)

· Tab – to move down the list, each entry becomes underlined (highlighted)

· Page up – to move to the next page of entries

· Page down – to move to the previous page of entries

· PF1 E - exit the view log screen

· Cursor right or Enter – drill into log entry detail

· Cursor left – return to summary screen from detail

                           MHV APPLICATION LOG           Delete: Aug 05, 2006

Logging: OFF                                                   Auto Purge: OFF

Log Entry            Timestamp                Job Number   Items           

QBP-Q13 RECEIVER     May 28, 2006@13:58:14    582248657    13

QBP-Q13 RECEIVER     May 28, 2006@13:58:12    581404878    13

QBP-Q13 RECEIVER     May 28, 2006@13:55:37    581075113    13

QBP-Q13 RECEIVER     May 28, 2006@13:55:33    581355664    13

QBP-Q13 RECEIVER     May 26, 2006@17:30:28    581461078    13

QBP-Q13 RECEIVER     May 26, 2006@17:22:48    582984714    13

QBP-Q13 RECEIVER     May 26, 2006@17:22:27    581170180    13

QBP-Q13 RECEIVER     May 26, 2006@17:20:44    582947822    13

OMP-O09 RECEIVER     May 26, 2006@17:20:12    581325797    12

QBP-Q13 RECEIVER     May 26, 2006@17:15:08    581487445    13

QBP-Q13 RECEIVER     May 26, 2006@17:14:10    581225265    13

QBP-Q13 RECEIVER     May 26, 2006@17:14:03    582935344    13

QBP-Q13 RECEIVER     May 26, 2006@17:13:44    581307177    13

QBP-Q13 RECEIVER     May 26, 2006@17:08:35    581010103    13

QBP-Q13 RECEIVER     May 26, 2006@17:08:10    580930217    13

QBP-Q13 RECEIVER     May 26, 2006@17:01:45    581204504    13

QBP-Q13 RECEIVER     May 26, 2006@17:00:39    582965779    13

QBP-Q13 RECEIVER     May 26, 2006@16:59:59    582889699    13

QBP-Q13 RECEIVER     May 26, 2006@16:59:33    581310670    13

QBP-Q13 RECEIVER     May 26, 2006@16:59:02    582543559    13

HYPER-TXT|<PF1>H=Help <PF1>E=Exit| Line>    20 of 1326   Screen>     1 of 67   

Exhibit 2‑7. View Log Summary
Highlight the record you want to view, and then press <CURSOR RIGHT> or <ENTER>.  Exhibit 2‑8. Log Entry Detail, shows a log record.  The top of record screen lists the current logging level, the deletion date, and if appropriate the days until an auto purge occurs.  To return to the summary screen press <CURSOR LEFT>. 

Note: the actual content of any log entry is based on the events/operations the application developer chose to log, the level specified by the developer, and the logging level in effect at the time the log entry was created.
   MHV APPLICATION LOG           Delete: Aug 20, 2006

Logging: NAMED                                                Auto Purge: 3 days

            QBP-Q13 RECEIVER      Jun 16, 2006@17:53:03  581069037              

1,"QBP-Q13 RECEIVER") = 

2,"LOAD",1,0) = MSH|^~\&|MHV EVAULT|200MHS^SYS.MHV.MED.VA.GOV^DNS|MHV VISTA|990^

         TESTSITE.MED.VA.GOV^DNS|20060616175426-0400||QBP^Q13^QBP_Q13|

         10693|T|2.4

2,"LOAD",2,0) = QPD|Q13^Prescriptions^HL70471|10693|10693|Prescriptions|20060602

2,"LOAD",3,0) = PID|||123991111^^^USSSA^SS~1011009460V515356^^^USVHA^NI

2,"LOAD",4,0) = RDF|20|Prescription Number^NM^20~IEN^NM^30~Drug Name^ST^40~Issue

          Date/Time^TS^26~Last Fill Date^TS^26~Release Date/Time^TS^26~Expiratio

         n or Cancel Date^TS^26~Status^ST^25~Quantity^NM^11~Days Supply^NM^3~Num

         ber of Refills^NM^3~Provider^XPN^150~Pl

2,"LOAD",4,1) = ace Order Number^ST^30~Mail/Window^ST^1~Division^NM^3~Division N

         ame^ST^20~MHV Request Status^NM^3~MHV Status Date^TS^26~Remarks^ST^75~S

         IG^TX^1024

2,"LOAD",5,0) = RCP|I

3,"MSG CHECK") = VALID

4,"REAL TIME") = BEGIN

5,"REQUEST CHECK") = PROCESS

6,"MHVXRX Extract") = BEGIN

7,"MHVXRX Extract HITS=") = 21

8,"MHVXRX Extract") = END

HYPER-TXT|<PF1>H=Help <PF1>E=Exit| Line>    20 of 131    Screen>     1 of 7     

Exhibit 2‑8. Log Entry Detail
2.8 Purge Log

The Purge Log option is selected by typing Purge at the command prompt “Select MHV Application Log Menu”.  This option allows you purge log entries.  The screen displays the current log settings and log size and prompts you to enter a new purge date. When you enter a new date all the log entries older than the date entered are deleted. You can use the default date as the purge date by pressing <ENTER>, or you can enter a new date. 

Note: Entering a purge date by using the Purge Log option does not change the log configuration parameters.  Exhibit 2‑9. Purge Date, shows purge date was changed from May 5, 2006 to May 01, 2006. Using the date entered, MHV manually purges log records starting on the date entered.
The screen displays the message: OK to proceed?? NO//
Press <ENTER> to proceed, or type No, if you do not want to change the purge date.
Select MHV Application Log Menu Option: Purge Log

MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Aug 05, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: OFF

           Auto Purge: OFF

Purge From Date:  Jun 09, 2006// June 4, 2006

Log will be purged from Jun 04, 2006.

OK to proceed?? NO//

Exhibit 2‑9. Purge Date
2.9 Configure Logging Parameters

The Configure Log Parameters option is selected by typing Config at the command prompt “Select MHV Application Log Menu”. Use this option when initially creating a log, or to change the current log configuration parameters. This option allows you set the following log parameters:
· Turn logging off and on 
· Log Deletion date

· Logging Level

· Turn auto purge on 

· Days to keep the log
When you choose this option, VistA displays the current log configuration as shown in Exhibit 2‑10. Log Configuration Settings. You will be prompted item-by-item to enter information to set log configuration parameters. 
Select MHV Application Log Menu Option: configure Logging Parameters

MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Aug 18, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: TRACE mode

           Auto Purge: 3 days

Logging: ON// 

Log Deletion Date: Aug 18, 2006// Aug 20

Logging Level? TRACE// named  NAMED

^

Entry name: // parse

^parse^

Entry name: // ^

Auto Purge: ON// on  ON

Days to Keep:  (1-365): 3// 2

ew MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Aug 20, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: NAMED mode

                Names: ^parse^

           Auto Purge: 3 days

Ok to proceed with update? NO// yes

Logging parameters updated

MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Aug 20, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: NAMED mode

                Names: ^parse^

           Auto Purge: 3 days

Exhibit 2‑10. Log Configuration Settings
2.9.1 Turn Logging Off or On

The first parameter refers to turning the log off or on.  If logging is currently on, the default will be ON.  You may accept the default by pressing <ENTER> or type Off to turn logging off.  If logging is currently off the default will be OFF. You may accept the default by pressing <ENTER> or type On to turn logging on. 

2.9.2 Log Deletion Date
The second parameter refers to the log deletion date.  On this date, all log records will be deleted.  You can use the default date as the delete data by pressing <ENTER>, or you can enter a new date. Examples of valid dates and times are as follows:

· JAN 20 1957 or 20 JAN 57 or 1/20/57 or 012057

· T (for TODAY), T+1 (for tomorrow), T+2, T+7

· T-1 (for yesterday)

· T-3W (for 3 weeks ago)
· If the year is omitted, the current year is assumed
· Two digit year assumes no more than 20 years in the future, or 80 years in the past

· If the date is omitted, the current date is assumed 

· Follow the date with a time, such as JAN 20@10, T@10AM, 10:30, etc. You may enter noon, midnight or now to indicate the time. 

2.9.3 Logging Level
The third parameter refers to the logging level. The logging level defaults to the previously set or existing value. If there is no previous value, it defaults to TRACE.  The logging level allows you set the type of information that is recorded in the log.  Log levels are as follows:

· Error – captures only errors, selected by entering E or Error
· Trace – captures traces and any errors that are logged, selected by entering T or Trace. 
· Named- captures named entries, traces, and errors, selected by entering N or Name.  The name parameter sets the log to capture specific lines within log records that correspond to the name you enter.  For example, if you want to capture all the lines in the records that are labeled PARSE, set the name to PARSE.  Previously entered Named parameters are not deleted when the level is changed or logging is turned off.  If previously entered Named parameters are not deleted, VistA captures both old and new.  
You can remove a current name entry by prefixing it with @. For example, to remove PARSE, enter @Parse.  You can enter multiple names by typing each name as it appears in the log records separated by spaces.  Note:  Names must be entered exactly as they appear in the log records. To exit the names option, press <ENTER> without entering a name, or type <^>. 
· Debug – captures all entries logged, selected by entering D or Debug
2.9.4 Auto Purge
The fourth parameter refers to automatically purging the data logs.  Type Yes to enable auto purge.  Type No to disable auto purge.  If you enable auto purge, the next prompt asks for the number of days you want keep to entries in the log.  The VA Kernal that processes the purge option is CLEAN OLD JOB NODES IN XUTL [XQ XUTL $J NODES].
2.9.5 Days to Keep

The fifth parameter refers to the amount of days to keep log entries before MHV purges them.  This prompt appears if you type Yes at the prompt. See Section 2.9.4, Auto Purge.
2.9.6 Entering Configuration Parameters

Exhibit 2‑11. Entering Configuration Parameters shows that the following entries were made. Entries are in bold type.
1. “Logging ON//” <ENTER> - Logging was on, by pressing enter the logging parameter remains in the on position. 

2. “Log Deletion Date: Aug 18, 2006//” Aug 20 – the deletion date was changed from Aug 18, 2006 to Aug 20. 
3. “Logging Level? TRACE//” Named – the logging level was changed from TRACE to NAMED. 

3a. “Entry name:  //” Parse – the log will capture all the lines in the records that are labeled PARSE.
3b. “Entry name:  // “ <^> - exit the NAMED parameter.
4. “Auto Purge: ON//” – <ENTER> - the auto page feature will remain active.
5. “Days to Keep:   (1-365): 3//”  2 - days to keep the log record was changed from 3 days to 2 days. 
When all the configuration parameters are entered VistA prompts to confirm your selection.  Type Yes or press <ENTER> to save the parameters as entered.  Type No if you do not want to proceed with the changes as entered. 

Select MHV Application Log Menu Option: configure Logging Parameters

MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Aug 18, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: TRACE mode

           Auto Purge: 3 days

Logging: ON// 

Log Deletion Date: Aug 18, 2006// Aug 20
Logging Level? TRACE// named  NAMED
^

Entry name: // parse
^parse^

Entry name: // ^
Auto Purge: ON// 

Days to Keep:  (1-365): 3// 2
New MHV Application Log Settings:

    Log Creation Date: Apr 21, 2006

    Log Deletion Date: Aug 20, 2006

         Oldest Entry: Apr 27, 2006@15:12:15

         Newest Entry: May 28, 2006@13:58:14

              Logging: NAMED mode

                Names: ^parse^

           Auto Purge: 3 days

Ok to proceed with update? NO// yes
Logging parameters updated

Exhibit 2‑11. Entering Configuration Parameters

Appendix A Browser Navigation Keys
	Navigation
	Key
	Comment

	Move down one line in a browser. 
	TAB
	

	Move up one line in a browser. 
	Q
	

	Invoke hypertext jump, selected
	Cursor Right →
	

	Return from hypertext jump
	Cursor Left ←
	

	Scroll down one line
	Cursor Down ↓
	

	Scroll up one line
	Cursor Up ↑
	

	Page down
	<PF1>Cursor Up
	

	Page up
	<PF1>Cursor Down
	

	Jump to top
	<PF1>T
	

	Jump to bottom
	<PF1>B
	

	Goto
	<PF1>G
	

	Search – find text
	<PF1>F>
	

	Search – next occurrence
	<PF1>N>
	

	Help
	<?> or <??> <PF1 H>
	

	Exit the browser 
	<PF1 E>
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