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1.0 Getting Started

1.1  XE "Warnings" \* MERGEFORMAT 

 XE "Special Font Formatting" \* MERGEFORMAT 

 XE "Related Topics" \* MERGEFORMAT 

 XE "Help System" \* MERGEFORMAT 

 XE "Application Page Captures:Displaying" \* MERGEFORMAT 

 XE "Application Page Captures" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "Captures:IMDQ TK" \* MERGEFORMAT 

 XE "Captures" \* MERGEFORMAT 

 XE "Displaying:Application Page Captures" \* MERGEFORMAT 

 XE "Displaying" \* MERGEFORMAT 

 XE "Conventions Used" \* MERGEFORMAT 

 XE "Notes, Tips" \* MERGEFORMAT Conventions Used in the Help System

This online help system presumes that most, if not all, the end users of Identity Management Data Quality Toolkit (IMDQ TK) are experienced software and web application administrators.  For this reason the help topics are presented in an efficient style, with screen captures displayed at the discretion of the user.

1.1.1 Displaying Application Page Captures
The captures of the IMDQ TK web pages are hidden when the topic is first opened.  This minimizes scrolling for the reader.  If the online help user wants to view the page being discussed in the topic, he or she can click on any green italicized text to display the associated page in the IMDQ TK. To hide the image again, click the green italicized text link again.
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1.1.2 Special Font Formatting

· Italic:  Used for document titles and emphasis

· Bold:  Used for all user responses

1.1.3 Notes, Tips, and Warnings

[image: image3.png]


Information of particular interest regarding the current subject matter
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A tip or additional information that may be helpful to the user
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A warning concerning the current subject matter
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Field Types, Commands and Controls
Keyboard Shortcuts
Menu Bar
Navigation Bar
General Tips

  

1.2  XE "Drop-down menu" \* MERGEFORMAT 

 XE "Checkbox" \* MERGEFORMAT 

 XE "Hyperlinks" \* MERGEFORMAT 

 XE "Tips" \* MERGEFORMAT 

 XE "Text Entry Field" \* MERGEFORMAT 

 XE "Tabbed Page Selection" \* MERGEFORMAT 

 XE "Spell Check" \* MERGEFORMAT 

 XE "Sort Buttons" \* MERGEFORMAT 

 XE "Scroll Bar" \* MERGEFORMAT 

 XE "Revised Search Button" \* MERGEFORMAT 

 XE "Revise Search" \* MERGEFORMAT 

 XE "Radio Buttons" \* MERGEFORMAT 

 XE "Paging:Buttons" \* MERGEFORMAT 

 XE "Paging" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "IMDQ TK application" \* MERGEFORMAT 

 XE "Hyperlink" \* MERGEFORMAT 

 XE "Field Type" \* MERGEFORMAT 

 XE "Command Button" \* MERGEFORMAT 

 XE "Command" \* MERGEFORMAT 

 XE "Checkboxes" \* MERGEFORMAT 

 XE "Buttons:Paging" \* MERGEFORMAT 

 XE "Buttons" \* MERGEFORMAT 

 XE "Person:Search" \* MERGEFORMAT 

 XE "Person" \* MERGEFORMAT 

 XE "Compare Correlations" \* MERGEFORMAT 

 XE "Print button" \* MERGEFORMAT 

 XE "My Work Queue" \* MERGEFORMAT 

 XE "Web Search" \* MERGEFORMAT 

 XE "Field Types" \* MERGEFORMAT 

 XE "View Correlation Audit" \* MERGEFORMAT 

 XE "Functionality Not Included In Version 1.5" \* MERGEFORMAT 

 XE "Attach File" \* MERGEFORMAT 

 XE "Windows" \* MERGEFORMAT 

 XE "Web Search Field" \* MERGEFORMAT 

 XE "Commands" \* MERGEFORMAT 

 XE "Controls" \* MERGEFORMAT 

 XE "Demographics" \* MERGEFORMAT 

 XE "Ctrl" \* MERGEFORMAT 

 XE "Date:Birth" \* MERGEFORMAT 

 XE "Date" \* MERGEFORMAT 

 XE "Correlations" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT 

 XE "Search:Person" \* MERGEFORMAT 

 XE "Search:Exception" \* MERGEFORMAT 

 XE "Search" \* MERGEFORMAT Field Types, Commands and Controls

Click here to see the field types, commands and controls referenced in Identity Management Data Quality Toolkit online help.

	Field Type, Command, or Control
	Description

	Text Entry Field
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	Identity Management Data Quality Toolkit version 1.0 is basically a read only application. However, here is limited test entry to allow the administrator to enter search criteria.

	Command Button
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	Command buttons allow the user to initiate an action with Identity Management Toolkit.

· Search

· Go

· Clear

· Cancel

· Revise Search

· Compare Correlations

· View Correlation Audit

· First

· Next

· Previous

· Last

· Spell Check

· Print

· Attach File

· Save

	Hyperlinks
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	Hyperlinks are indicated by blue, underlined text.  If the administrator is using standard Windows pointer references, the cursor changes to a hand when hovered over a hyperlink.  When clicked, hyperlinks navigate the user to another page or file within the IMDQ TK application.

	Tool Tips
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	Tool tips are pop-up help elements to indicate the purpose of fields, buttons, icons, and text found in the content and operators of an application.

	Sort Buttons
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	Sort buttons appear at the tops of table columns that contain sortable data.  A sort button allows the user to arrange the data in a column in a different order, for example from ascending to descending alphabetical order.

	Paging Buttons
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	Paging buttons allow the user to page forward and backward and skip to the first and last page of data tables or pages. Used to avoid scrolling in an application displaying large volumes of data at a time.

	Web Search
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	Web search fields appear at the top of each web page in the application, except for pop-up response boxes and the logon page.  (Not available in V1.0)

	Checkbox
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	Checkboxes provide a convenient way for the user to indicate a preference or agreement in using the web application.

	Radio Buttons
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	Radio buttons operate similar to check boxes to provide a convenient way to make a selection required by the web application.  

	Drop-down Menu
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	Drop-down menus present multiple choices to the user for selection, such a the Month, Day and Year  in a date of birth selection.

	Scroll Bar
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	If a person search returns more records than will fit on one page, the user can use the scroll bar to scroll through the list of records.  The example of a scroll bar show is for month selection in the Date of Birth search criteria section of the Search for Person page.

	Revised Search Button
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	On the Search for Person and Search for Exception pages, this command returns the user to the search criteria page to enter new or additional search criteria.  Using the Revised Search button instead of Search from the Navigation Bar to return to the Search for Person page, does not clear the data fields from your previous search.

	Tabbed Page Selection
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	In IMDQ TK, once a person is selected the information regarding that person is made available through a series of tabbed pages.  This is a convenient and fast method of displaying alternate information without using a text search. Click here to see the tabs as they appear in the application.
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1.2.1 Functionality Not Included In Version 1.5

The following functions and commands are not available in Version 1.5 of IMDQ TK.

	· My Work Queue command

· Spell Check
	· View Correlation Audit

· Attach File

· Web Search Field


1.2.2 Printing Application Pages

Within any of the tabbed pages views of the Identity Management Data Quality Toolkit (in the Manage Persons or Manage Exceptions sections of the Navigation Bar), the user may print any screen that has an enabled Print button [image: image21.png]Print



. If the user chooses to print from the Primary View, Demographics, or Correlations tabs, the application will print the information for all three tabs formatted together on a single page.
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The IMDQ TK application pages that cannot be printed will not have a Print button, or the Print button will be grayed-out.  Even in such cases, however, the information can usually be printed using the browser print command (Ctrl+P).
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1.3  XE "Web:stamp" \* MERGEFORMAT 

 XE "Web" \* MERGEFORMAT 

 XE "UP ARROW" \* MERGEFORMAT 

 XE "TAB" \* MERGEFORMAT 

 XE "Stamp:Web" \* MERGEFORMAT 

 XE "Stamp" \* MERGEFORMAT 

 XE "Search bar:Open" \* MERGEFORMAT 

 XE "Search bar" \* MERGEFORMAT 

 XE "SHIFT+TAB" \* MERGEFORMAT 

 XE "SHIFT+F10" \* MERGEFORMAT 

 XE "SHIFT+CTRL+TAB" \* MERGEFORMAT 

 XE "PAGE UP" \* MERGEFORMAT 

 XE "PAGE DOWN" \* MERGEFORMAT 

 XE "Open:Search bar" \* MERGEFORMAT 

 XE "Open:History bar" \* MERGEFORMAT 

 XE "Open:Favorites bar" \* MERGEFORMAT 

 XE "Open" \* MERGEFORMAT 

 XE "Online Help:Alternative Text" \* MERGEFORMAT 

 XE "Online Help" \* MERGEFORMAT 

 XE "Links bar" \* MERGEFORMAT 

 XE "Item:Help" \* MERGEFORMAT 

 XE "Item" \* MERGEFORMAT 

 XE "Home" \* MERGEFORMAT 

 XE "History bar:Open" \* MERGEFORMAT 

 XE "History bar" \* MERGEFORMAT 

 XE "History" \* MERGEFORMAT 

 XE "Help:item" \* MERGEFORMAT 

 XE "Help" \* MERGEFORMAT 

 XE "Favorites bar:Open" \* MERGEFORMAT 

 XE "Favorites bar" \* MERGEFORMAT 

 XE "Favorites" \* MERGEFORMAT 

 XE "F6" \* MERGEFORMAT 

 XE "F5" \* MERGEFORMAT 

 XE "F11" \* MERGEFORMAT 

 XE "F1" \* MERGEFORMAT 

 XE "ESC" \* MERGEFORMAT 

 XE "ENTER" \* MERGEFORMAT 

 XE "END" \* MERGEFORMAT 

 XE "Display Internet Explorer Help" \* MERGEFORMAT 

 XE "DOWN ARROW" \* MERGEFORMAT 

 XE "CTRL+click" \* MERGEFORMAT 

 XE "CTRL+W" \* MERGEFORMAT 

 XE "CTRL+TAB" \* MERGEFORMAT 

 XE "CTRL+S" \* MERGEFORMAT 

 XE "CTRL+R" \* MERGEFORMAT 

 XE "CTRL+P" \* MERGEFORMAT 

 XE "CTRL+O" \* MERGEFORMAT 

 XE "CTRL+N" \* MERGEFORMAT 

 XE "CTRL+L" \* MERGEFORMAT 

 XE "CTRL+I" \* MERGEFORMAT 

 XE "CTRL+H" \* MERGEFORMAT 

 XE "CTRL+F5" \* MERGEFORMAT 

 XE "CTRL+F" \* MERGEFORMAT 

 XE "CTRL+E" \* MERGEFORMAT 

 XE "Alternative Text:Online Help" \* MERGEFORMAT 

 XE "Alternative Text" \* MERGEFORMAT 

 XE "Address bar" \* MERGEFORMAT 

 XE "ALT+HOME" \* MERGEFORMAT 

 XE "Keyboard Shortcuts" \* MERGEFORMAT 

 XE "Online Help:Keyboard Shortcuts" \* MERGEFORMAT Keyboard Shortcuts for Online Help

	To do this
	Press this

	Display Internet Explorer Help, or when in a dialog box, display context Help on an item.
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	Toggle between full-screen and regular views of the browser window.
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	Move forward through the items on a Web page, the Address bar, and the Links bar.
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	Move back through the items on a Web page, the Address bar, and the Links bar.
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	Go to your Home page.
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	Display a shortcut menu for a link.
	[image: image31.png]




	Move forward between frames.
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or [image: image33.png]




	Move back between frames.
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	Scroll toward the beginning of a page.
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	Scroll toward the end of a page.
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	Scroll toward the beginning of a document in larger increments.
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	Scroll toward the end of a document in larger increments.
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	Move to the beginning of a document.
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	Move to the end of a document.
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	Find on this page.
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	Refresh the current Web page.
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or [image: image43.png]




	Refresh the current Web page, even if the time stamp for the Web version and your locally stored version are the same.
	[image: image44.png]




	Stop downloading a page.
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	Go to a new location.
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	Open a new window.
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	Close the current window.
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	Save the current page.
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	Print the current page or active frame.
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	Activate a selected link.
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	Open the Search bar.
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	Open the Favorites bar.
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	Open the History bar.
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	In the History or Favorites bars, open multiple folders.
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1.4  XE "IMDQ TK" \* MERGEFORMAT 

 XE "Help" \* MERGEFORMAT 

 XE "My Work Queue:commands" \* MERGEFORMAT 

 XE "My Work Queue" \* MERGEFORMAT 

 XE "Commands:My Work Queue" \* MERGEFORMAT 

 XE "Commands" \* MERGEFORMAT 

 XE "Logoff" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "Correlation" \* MERGEFORMAT 

 XE "Correlations" \* MERGEFORMAT Menu Bar

The Menu Bar is located in the header of every page in the Identity Management Data Quality Toolkit (IMDQ TK) application, with the exception of the logon page and the Correlation result pages.  The menu bar contains commands for My Work Queue, Help, and Logoff.  It also provides a web search field.
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My Work Queue is not available for IMDQ TK Version 1.5.
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Logoff also displays in the Navigation Bar.

[image: image61.png]= Manage Persons.
Search

Last Person Search(112)

= Prinary View
Demographics
Cortelatians(2)
PV vt
G History(1)
WPl Compare
Person Exceptions(1)

= Manage Exceptions
Search
Last Exception Search(s)
‘BList Exceptions(15)
‘= Exception Detals
Exception Notes
Prinary View

My Exceptions(2)
Reports.
Logoff




 

[image: image62.png]RELATED TOPICS




Logging On and Off IMDQ TK
Keyboard Shortcuts
Navigation Bar
General Tips

  

1.5  XE "Navigation Bar" \* MERGEFORMAT 

 XE "Social Security Number" \* MERGEFORMAT 

 XE "Integration Control Number" \* MERGEFORMAT 

 XE "Exception Details" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT 

 XE "Related Topics" \* MERGEFORMAT 

 XE "IMDQ TK" \* MERGEFORMAT 

 XE "MPI" \* MERGEFORMAT 

 XE "VA" \* MERGEFORMAT 

 XE "Search Results Page" \* MERGEFORMAT 

 XE "Reports" \* MERGEFORMAT 

 XE "Person Exceptions" \* MERGEFORMAT 

 XE "PV Audit" \* MERGEFORMAT 

 XE "My Exceptions" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "MPI Compare" \* MERGEFORMAT 

 XE "ICN History" \* MERGEFORMAT 

 XE "Exceptions" \* MERGEFORMAT 

 XE "Exception Notes" \* MERGEFORMAT 

 XE "Compares ADR" \* MERGEFORMAT 

 XE "Logoff" \* MERGEFORMAT 

 XE "Last Person Search" \* MERGEFORMAT 

 XE "Last Exception Search" \* MERGEFORMAT 

 XE "IMDQ TK application" \* MERGEFORMAT 

 XE "VPID" \* MERGEFORMAT 

 XE "Name" \* MERGEFORMAT 

 XE "Exception Search Results Page" \* MERGEFORMAT Navigation Bar

The Navigation Bar is the area on the left of the browser when the IMDQ TK application is open.  On the application main screens in IMDQ TK, the navigation bar contains the links for the functional categories of Manage Persons, Manage Exceptions, Reports, and Logoff.  As the user progresses through the pages of the application, the Manage Persons and Manage Exception categories expand to include the links to all the pages of the IMDQ TK application.  
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Please note that user access rights and role may affect which options are available.  For example, only administrators will see the Administration option.

The Navigation Bar links provide access for the user to the following pages.  Navigation links are displayed on every page except the logon page.  

	Page
	Function

	Search (Manage Persons)
	Provides data entry of search criteria to search for persons

	Last Person Search
	Returns the user to the Search Results Page of the last search performed in the current session

	Primary View
	Page that provides the most accurate identity traits available within the VA

	Demographics
	Displays identity traits from and additional to those used to search for persons.  Demographics is a tab available from the Primary View page.

	Correlations
	Allows the user to view single and multiple correlations provided in the Primary View record

	PV Audit
	Page that provides audit information from a specific Primary View record

	ICN History
	Primary View information based on the Integration Control Number and the VPID of a specific record

	MPI Compare
	Compares ADR and MPI identity traits

	Person Exceptions
	Allows the user to view exceptions that have occurred in IMDQ TK person data for the current record.

	Search (Manage Exceptions)
	Allows the user to search for exceptions that have occurred in IMDQ TK person data using specific search criteria

	Last Exception Search
	Returns the user to the Exception Search Results Page of the last search performed in the current session

	List Exceptions
	A list of the total number of exceptions associated with the current search for exceptions

	Exception Details
	Pages that allow the user to view and update exceptions associated with a specific record.

	Exception Notes
	The user can use the Exceptions Notes page to view and update an exception.

	My Exceptions
	Displays the total assigned exceptions associated with the Logon ID of the current user.

	Reports
	Provides formatted reports (available beginning with Version 1.5)


The Navigation Bar also displays the Name, Social Security Number, Gender, and Date of Birth of the person whose file is currently accessed.  This information appears in a light blue box [image: image65.png]PSIMPERF, FTHREE MTHREE JR

666.18.6355
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 at the top of the Navigation Bar and gives the user a view, from page to page, of the basic information associated with that person.
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2.0 Introduction

2.1  XE "Interface" \* MERGEFORMAT 

 XE "ADR" \* MERGEFORMAT 

 XE "GUI" \* MERGEFORMAT 

 XE "Master Patient Index" \* MERGEFORMAT 

 XE "MPI Error Handling" \* MERGEFORMAT 

 XE "MPI" \* MERGEFORMAT 

 XE "Veterans Health Administration" \* MERGEFORMAT 

 XE "Person Search" \* MERGEFORMAT 

 XE "VHA" \* MERGEFORMAT 

 XE "Administrative Data Repository" \* MERGEFORMAT What Is the IMDQ Toolkit User Interface?

As the Veterans Health Administration (VHA) moves closer to the reality of having one electronic record for each person and being able to share that record among multiple stakeholders, it is critical that each person’s unique record identity is maintained.  To that end, a graphical user interface (GUI) was created to facilitate improved identity management data quality.

The Identity Management Data Quality Toolkit user Interface (IMDQ TK) is an intranet web application used to facilitate improved identity management data quality for information found in the Master Patient Index (MPI) in relation to information in the Administrative Data Repository (ADR). The IMDQ TK provides, to a large extent, a mirror of the behavior of the MPI Error Handling and Person Search.
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The Role of Identity Service
Master Patient Index and IMDQ  Toolkit
Identity Management Data Quality Tool Kit Core Functionality
2.2  XE "Related Topics" \* MERGEFORMAT 

 XE "Role:Identity Service" \* MERGEFORMAT 

 XE "Role" \* MERGEFORMAT 

 XE "Identity Service:Role" \* MERGEFORMAT 

 XE "Identity Service" \* MERGEFORMAT 

 XE "HealtheVet-VistA Common Services" \* MERGEFORMAT 

 XE "HealtheVet-VistA" \* MERGEFORMAT 

 XE "Vet-VistA" \* MERGEFORMAT The Role of Identity Service

The HealtheVet-VistA Common Services are a set of capabilities that are being developed and deployed for pervasive use throughout the HealtheVet-VistA environment.  The notion of these common services is to extract those functions which would otherwise have to be developed and deployed dozens of times, offering instead a single, robust solution that can be shared.
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What Is the IMDQ Toolkit ?
Master Patient Index and IMDQ Toolkit
Identity Management Data Quality Tool Kit Core Functionality
2.3  XE "Integration Control Number" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT 

 XE "IMDQ TK" \* MERGEFORMAT 

 XE "Master Patient Index" \* MERGEFORMAT 

 XE "MPI" \* MERGEFORMAT 

 XE "ADR" \* MERGEFORMAT 

 XE "Receives:Integration Control Number" \* MERGEFORMAT 

 XE "Patient" \* MERGEFORMAT 

 XE "MyHealtheVet" \* MERGEFORMAT 
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 XE "IMDQ Toolkit" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "ICN" \* MERGEFORMAT 

 XE "Treating Facility list" \* MERGEFORMAT 

 XE "Resolution Journal" \* MERGEFORMAT 

 XE "Record:Coordinating Master" \* MERGEFORMAT 

 XE "Record" \* MERGEFORMAT Master Patient Index and IMDQ Toolkit

Master Patient Index/Patient Demographics (MPI/PD) was developed to initialize active patients to the Master Patient Index (MPI) and to establish the framework for the sharing of patient information between sites. During the process of initialization to the MPI, each active patient receives an Integration Control Number (ICN), a Coordinating Master of Record (CMOR), and a Treating Facility list of the sites where the patient is also known by this ICN. All sites become part of the network of sites that share key demographic data for patients via Health Level 7 (HL7) messaging.

Master Patient Index provides support for an enhanced VISTA PID segment builder to include additional demographic elements that are captured and stored on the ADR. Additional significant MPI business logic supports a more centralized approach to creating and maintaining an Enterprise "primary view" of the Patient record. In order to maintain a consistent PERSON "primary view" between ADR and MPI, MPI functionality provides the ability to mirror the identity traits for both the "Primary View" and correlations to that record in support of other HealtheVet-VistA applications.

Master Patient Index also provides additional enhancements to messaging to support the needs of HealtheVet-VistA applications as well as a new message to support the needs of the MyHealtheVet project to "unlink" a Patient from an ICN when the patient requests to leave the program. In order to tighten up the current messaging as well as decrease the current messaging volume in anticipation of more HealtheVet-VistA applications communicating with the MPI, the project will provide Identity Management Data Quality Toolkit (IMDQ TK) support to screen specific messaging from going to the HealtheVet-VistA applications.

The MPI application also provides additional support for data quality reporting. MPI enhances several exception messages and provides functional support for identifying and marking "test" patient records. Resolution Journal functionality provides enhancement to the problem category function and provides reporting of those problem categories.
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 XE "View:Primary View" \* MERGEFORMAT 
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 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "IMDQ TK Business Rule Event" \* MERGEFORMAT Identity Management Data Quality Toolkit Core Functionality

The Identity Management Data Quality Toolkit (IMDQ TK) is a Graphical User Interface (GUI) application that allows the IMDQ TK users to examine, correct and audit data related to a person at the local and national level. The application’s functionality specifically allows an IMDQ TK user to search and view identity and exception information in ADR, including the ability to view the Primary View record and any associated correlations, correlation data, history, audit trails, and IMDQ TK Business Rule Events captured by Person Service.  In addition the functionality supports the re-hosting transition for a side-by-side comparison of the Administrative Data Repository (ADR) and Master Patient Index (MPI) person information, and allows identification of potential duplicates, catastrophic edits and data mismatches between MPI and ADR databases. Included in the UI screens will be methods for querying by specific criteria to display processes for resolving and analyzing these cases.
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2.5  XE "Staff:Caseworkers" \* MERGEFORMAT 

 XE "Person Service Developers" \* MERGEFORMAT 
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 XE "Technology Development Staff" \* MERGEFORMAT 
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Identity Management Data Quality Toolkit (IMDQ TK) Staff, Caseworkers, MPI and NPI Developers, and Person Service Developers.  The availability of online help addresses the possibility of inexperienced end users and assistance to users not familiar with IMDQ TK.

The Identity Management Data Quality Team will be the primary users of the IMDQ Toolkit and related functions.  These users will initiate diagnostic reports to provide continuous monitoring and examination of the VHA person data, coordinate corrections with assistance from facility points of contact, track IMDQ Tasks, and reinforce data integrity efforts.   The IMDQ staff will continue to use both the legacy MPI Identity Management tools and the Person Services   IMDQ Toolkit until the MPI is completely re-hosted.

Additionally, other Office of Information and Technology (OI&T) Development staff and other VHA staff may interact with the IMDQ Toolkit to support efforts for their respective areas.

	Name
	Description
	Responsibilities

	IMDQ Staff
	See Stakeholder Summary
	See Stakeholder Summary

	EPS Teams
	Enterprise Product Support Teams 
	Provide Enterprise Support

	MyHealtheVet Helpdesk
	MyHealtheVet Helpdesk Staff
	Provides support to the  MyHealtheVet application

	HEC
	Health Eligibility Center Data Quality
	Support Data Quality for Eligibility and Enrollment

	OI&T Development Staff
	Office of Information and Technology Development Staff
	Support Master Patient Index and Person Service


 

[image: image71.png]RELATED TOPICS




What Is the IMDQ Toolkit ?
3.0 Accessing IMDQ TK

3.1  XE "Checkbox" \* MERGEFORMAT 

 XE "IMDQ TK:access" \* MERGEFORMAT 

 XE "ENTER:administrator's User Name" \* MERGEFORMAT 

 XE "ENTER:administrator's Password" \* MERGEFORMAT 
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 XE "User Agreement" \* MERGEFORMAT 
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 XE "IMDQ User Agreement checkbox" \* MERGEFORMAT 
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 XE "Administrator's Password" \* MERGEFORMAT 

 XE "Access:IMDQ TK" \* MERGEFORMAT 
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 XE "Accept Agreement" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "IMDQ TK application" \* MERGEFORMAT 

 XE "ActiveX" \* MERGEFORMAT 

 XE "IMDQ User Agreement" \* MERGEFORMAT 

 XE "Security" \* MERGEFORMAT 

 XE "ActiveX Control Security Warning" \* MERGEFORMAT 

 XE "Tools" \* MERGEFORMAT 

 XE "Internet Options" \* MERGEFORMAT 

 XE "Logging:Off IMDQ Toolkit" \* MERGEFORMAT 

 XE "Logging:On" \* MERGEFORMAT 

 XE "Password" \* MERGEFORMAT 

 XE "Timeout" \* MERGEFORMAT 

 XE "User Name" \* MERGEFORMAT Logging On to IMDQ Toolkit

The Identity Management Data Quality Toolkit (IMDQ TK) user can access the IMDQ TK logon page by clicking a link created on his or her computer desktop.  The logon page displays with fields that need to be completed by the user for authentication by the application.  The logon screen also contains the IMDQ - User Agreement at the bottom of the screen.
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1. Enter the user's User Name.

2. Enter the user's Password.

3. If the Window's Domain is not populated, enter the Window's Domain in which the user is working.

4. Click the checkbox after Accept Agreement to accept the IMDQ - User Agreement.

5. Click Logon.
-or-
Click Clear to clear the fields and start over.
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If the user has entered a user name that is not correct, an error message appears at the top of the page under the header.
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If the user fails to enter a password, or an incorrect password is entered, an error message appears at the top of the page under the header.
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If the user fails to check the IMDQ User Agreement checkbox, an error message appears at the top of the page.
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3.2 Logging Off IMDQ Toolkit

To log off IMDQ TK, from any page except the logon screen, click the Logoff command in the header menu.  The Logoff command is also available from the navigation bar.
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3.3 Application Timeout

The IMDQ TK application has a built-in time-out feature.  When your session is about to be logged of due to the time-out, a warning will appear.  Click OK to extend the session.
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3.4 ActiveX Control Security Warning

Depending on the settings in the browser, you may see a warning about ActiveX Controls.  You can click on the warning bar and follow the instructions for allowing the ActiveX control to run for this session.  Or, you can eliminate this warning for your current and future sessions by placing the server from which you access the IMDQ TK application in your "trusted zone."  Follow these instructions if you see this warning.

In your browser:

· Click on Tools, Internet Options and then on the Security tab.   
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· Click on Trusted Site s[image: image82.png]v
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, and then on the Sites button [image: image83.png]


.  The server you are using should show up in the Add this website to the zone box.  If it does not, enter it.  

· Then click the Add button [image: image84.png]


.   

· Click the Close button [image: image85.png]


.  

· Finally, back on the Security tab, click the OK button [image: image86.png]


.
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4.0 Manage Persons

4.1  XE "Veterans Affairs Person Identifier" \* MERGEFORMAT 

 XE "Social Security Number" \* MERGEFORMAT 

 XE "SSN" \* MERGEFORMAT 

 XE "Integration Control Number" \* MERGEFORMAT 

 XE "ICN/VPID" \* MERGEFORMAT 

 XE "Related Topics" \* MERGEFORMAT 

 XE "IMDQ TK" \* MERGEFORMAT 

 XE "Administrative Data Repository" \* MERGEFORMAT 

 XE "ADR" \* MERGEFORMAT 

 XE "Select ID State" \* MERGEFORMAT 

 XE "Search Person" \* MERGEFORMAT 

 XE "PS" \* MERGEFORMAT 

 XE "Middle Name" \* MERGEFORMAT 

 XE "Internal Entry Number/Station Number" \* MERGEFORMAT 

 XE "ID States" \* MERGEFORMAT 

 XE "First Name" \* MERGEFORMAT 

 XE "Date" \* MERGEFORMAT 

 XE "DOB" \* MERGEFORMAT 

 XE "All ID State" \* MERGEFORMAT 

 XE "Station Number" \* MERGEFORMAT 

 XE "Station" \* MERGEFORMAT 

 XE "Search Criteria:Person" \* MERGEFORMAT 

 XE "Search Criteria" \* MERGEFORMAT 

 XE "Required Search Criteria" \* MERGEFORMAT 

 XE "Last Name:Except" \* MERGEFORMAT 

 XE "Last Name" \* MERGEFORMAT 

 XE "IEN/Station Number" \* MERGEFORMAT 

 XE "IEN" \* MERGEFORMAT 

 XE "Except:Last Name" \* MERGEFORMAT 

 XE "Except" \* MERGEFORMAT 

 XE "Person Service" \* MERGEFORMAT 

 XE "ID State" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "Year" \* MERGEFORMAT 

 XE "Person:Search Criteria" \* MERGEFORMAT 

 XE "Person:Search" \* MERGEFORMAT 

 XE "Person" \* MERGEFORMAT 

 XE "Month:Day" \* MERGEFORMAT 

 XE "Clear" \* MERGEFORMAT 

 XE "Cancel" \* MERGEFORMAT 

 XE "VPID" \* MERGEFORMAT 

 XE "Search:Person" \* MERGEFORMAT 

 XE "Search" \* MERGEFORMAT 

 XE "ICN" \* MERGEFORMAT 

 XE "Birth:Date" \* MERGEFORMAT 

 XE "Birth" \* MERGEFORMAT 

 XE "Internal Entry Number" \* MERGEFORMAT 

 XE "Search For Person" \* MERGEFORMAT 

 XE "Probabilistic Searches" \* MERGEFORMAT 

 XE "Date:Birth" \* MERGEFORMAT 

 XE "Entering:Search Criteria" \* MERGEFORMAT 

 XE "Entering" \* MERGEFORMAT Search for Person

The Search for Person page allows the Identity Management Data Quality Toolkit (IMDQ TK) user to execute a search against the Person Service (PS) Administrative Data Repository (ADR) database by entering valid search criteria in the fields provided.  
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“Valid search criteria” refers to the data types displayed on the Search for Person page (* indicates that one or more of these fields are required).

· Integration Control Number / Veterans Affairs Person Identifier (ICN/VPID) *

· Social Security Number (SSN) *

· Last Name *

· First Name

· Middle Name

· Date of  Birth (DOB)

· Gender

· ID State

· Internal Entry Number/Station Number (IEN)/Station Number *

· Street Address (Lines 1 -3)

· City

· Zip Code

· Home Phone

4.1.1 Deterministic versus Probabilistic Searches

Whenever you change the type of search you are conducting, the System will ask you to confirm the change.
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4.1.2 Entering Search Criteria for a Person

The user may enter search criteria in various ways to return a wide range of persons or a specific person.  On the Search for Person page, at least one field must be populated with valid data for a search to execute.  Four of the fields are required fields, as indicated in the list of data types by an asterisk.  Except for the Last Name (only) search criteria, the system will return a search response based solely on the value provided excluding all other search criteria entered.

	Required Search Criteria
	Search Response

	ICN / VPID
	The system will ignore any additional search criteria and return a response based on a correct ICN/VPID value entered. If the ICN/VPID value is not valid, a message will inform the user of that.
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	SSN
	The system will ignore any additional search criteria and return a response based on a correct Social Security Number (SSN) entered. If the SSN value is not valid, a message will inform the user of that.
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If the SSN is a format other than NNNNNNNNN, a message will inform the user of that.

[image: image93.png] Invali SSH for Exception search - shoud be in format NNNNNNNNN.






	IEN / Station Number
	The system will ignore any additional search criteria and return a response based on a correct IEN/Station Number entered. If the IEN/Station Number value is not valid, a message will inform the user of that.
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Both the IEN and Station number must be entered or the user will receive this message.
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Only numerical values may be entered in the IEN field or the user will receive this message.
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	Last Name (only)
	The user may enter only a Last Name and the system will return all last names of persons in the ADR.  If the user enters a name that is not in the ADR a message will inform them of that.
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1. Enter valid search criteria.

2. Click Search to initiate search.
-or-

3. Click Clear to remove the data in all fields on the Search for Person page.
-or-

4. Click Cancel to remove the data in all fields and start the search over in the ICN/VPID field.
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Depending on your search criteria, a search may take several seconds.  The Search for Person page displays a message to indicate it is in search mode.
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When the search is complete, the System displays the results and offers the user the opportunity to revise the search. The user can pick one of the found records by clicking it.  The Primary View for that person displays.

4.1.3 No Results Found

The system may not find the person you are looking for.  In such a case, you might see a results page like this.
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4.1.4 Entering Date of Birth

If the user enters Date of Birth (DOB) as part of the search criteria, all the DOB fields must be used or a message will appear stating that the criteria to be used MUST be one of the following combinations:
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· Year only

· Month and Year

· Month, Day, and Year
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For convenience with entering dates in searches using DOB as one of the criteria, the user can click on the calendar icon to the right of the Year drop-down menu.  The default year for the calendar is 1950.
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4.1.5 Select ID State

· All - returns all ID States associated with the search criteria the user enters

· Permanent - returns only persons with a permanent ID States associated with the search criteria the user enters

· Temporary - returns only persons with a temporary ID States associated with the search criteria the user enters

· Deactivated - returns only persons with a deactivated ID States associated with the search criteria the user enters (this selection is available beginning with Version 1.5) .
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The user may select a combination of 1-3 ID States, excluding the All ID State.
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When the user executes a search based on valid person search criteria, the system returns a Primary record for two or more persons depending on the search criteria used.  
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If the search criteria is very specific and the data for only one person is returned, the application will display the Primary View page.
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4.2.1 Using the Person Search Results Page

The Person Search Results page displays seven identity traits for the records returned.  The returned data is displayed in columns in ascending order by default.
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· ICN / VPID, Name, and SSN columns may be sorted by clicking the arrows [image: image109.png]icHVPID =




 to the right of the column heading.

· Click the hyperlink [image: image110.png]2000000214Y600543



 for any record to navigate to the Primary View for that record.

· Click Revise Search [image: image111.png]Fevise Search



  to navigate back to the Search for Person page and maintain the search criteria previously entered.
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Identity Management Data Quality Toolkit (IMDQ TK) provides a link, located in the Navigation Bar, which returns the user to the Search Results page of the last initiated search during the current session.
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The Primary View is the best collection of identity traits within the Administrative Repository (ADR) based on a unique Veterans Administration Personal Identifier (VPID).  The Identity Management Data Quality Toolkit (IMDQ TK) Primary View tabbed pages [image: image116.png]EEEITI [ vemographics |[ corvelations(2) [ Primary View Audit|[TEN/VPID History (1) || ADR MP1 PV Compare




provide the user with a comprehensive view of a specific record,  the ability to perform correlations, and historic comparisons of the current ADR record as it appears in Master Patient Index (MPI).
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In any of the Primary View tabbed pages, the key identifiers [image: image119.png]ICHAIPID 1011193505835234 ID STATE: TEMPORARY
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 of the current record appear on the left just under the tabs.  These identifiers are ICN/VPID, Name, and Social Security Number.

· Primary View tab displays the primary identity traits for the current record.  

· The Primary View tab also displays the aliases associated with the person's record.  
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· Click ...more to view the additional aliases.  
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· If there are no aliases the application will display a box to indicate this to the user.
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4.4.1 Viewing the Tabbed Pages

If the user's search criteria returns a single record, that record will display on the Primary View page.  
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· If the search criteria return multiple records, the Person Search Results page will display.  
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· From the Person Search Results page click the hyperlink for any record to view the Primary View of that record.

· From the Primary View page, the user can view the tabbed pages.

· Click Demographics to see basic identity traits for the current record.

· Click Correlations to choose to view a single or multiple correlations of identity traits associated with the current record.

· Click Primary View Audit to view audit data for the current record.

· Click ICN/VPID History to view the historical activity associated with the current ICN/VPID unique identifier.

· Click ADR MPI PV Compare to view a comparison of the current record from the ADR database with the MPI database view of the same record. 

4.4.2 Printing Tabbed Pages

Within the tabbed pages view of the Identity Management Data Quality Toolkit, if the user chooses to print any one of the first three tabs - Primary View, Demographics, or Correlations - the application will print the information for all three tabs formatted together on a single page.
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4.5  XE "Demographics" \* MERGEFORMAT 

 XE "Correlations" \* MERGEFORMAT 

 XE "Tabbed Pages" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "Primary View menu" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT Demographics

Beginning with Version 1.5, the Demographics page displays an extended view of the current record, including:
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· Emergency contact information

· Religious preference

· Race and ethnicity information

· Information regarding the original entry of the record

· Military service information regarding the person of record 

1. Click the Demographics [image: image127.png]Primary view | [
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 tab from the Primary View page.
-or-
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2. Click Demographics on the Navigation Bar under Manage Persons under the Primary View menu.
-or-
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3. Click Demographics on the Navigation Bar under Manage Exceptions under the Primary View menu.
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4.5.1 Printing Tabbed Pages

Within the tabbed pages view of the Identity Management Data Quality Toolkit, if the user chooses to print any one of the first three tabs (Primary View, Demographics, or Correlations), the application will print the information for all three tabs formatted together on a single page.

[image: image131.png]ICNIVPID 1011194339V327182 TEMPORARY ~ (SURVIVING FROM: 2000000111V865129)
Name PSIMPERF, FTEN MTEN BCOM
SSN 666.89.7823 NEW RECORD

Gende FEMALE s GER ARIZONA 014
Date of Birth APRIL 041503 Phone 234.234.2340
Date of Death MARCH 12,989 Next of Kin Name PSIMPER, NKFNFOUR.
Entered By ESR DEFAULT USER Phone Nunber 111-111-1119
Date Entered ESF. DEFAULT DOD ENTERED Name of Designee PSIMPERF, DSGFNFOUR.
Notiicaton Soure VEA Emergency Name PSIMPERF, ECFNFOUR
Mother's Maiden Name MMNTEN Marial Status LEGALLY SEPARATED
Multple Birth YES Religious Preference CHRISTIAN: FRIENDS (FRQ)
Claim Nunber ESR DEFAULT CLAIM# Race Information WHITE
Place of Birth City SAN FRANCISCO Date Entered in Patent Fle
State CALIFORNIA Faciltyof Original Creation
Parent’s Names Father's ESR DEFAULT FATHER. Created By
Mother's ESR DEFAULT MOTHER. Sensiivty TRUE
Aliases: Primary ElgBility Code ESR DEFAULT ELIG VALUE
Tame SN Veteran YES
[PSIMPERF ,FTEN MTEN BCOM  |666-89-7823 Service Information
[PSIMPERF , FEIGHTY MEIGHTY SK[666-62-4713 Branch (Last) ESR DEFAULT BRANCH VALUE

Service Nuniher (Last) ESR DEFAULT SERVICE#
Service Connecied Percent ESF DEFAULT SERVICE:
Entry Date (Last) ESR DEFAULT SERVICE DATE
Separation Date (Last) ESR DEFAULT SERVICE SEP DATE
Period of Sexvice ESK DEFAULT PERIOD OF SERVICE
[PSIMPERF , FTEN MTEN BCOM__[666.69-3617 POW Status Indicated ? ESR DEFAULT POW STATUS

[PSIMPERF , FFIVE MFIVE MCOM _[666-33-0911
[PSIMPERF , FEIGHT MEIGHT JR _[666.69-1340
[PSIMPERF , FONE MONE MPHIL _[666.05-7565
[FSIMPERF, FTWO MTWO PHD _[666.92-1932

ICNVPD | Status DName SSN DOB [Gender| MMN
l666.62-1546

552 DAYTON, OH VAMC 1011194339V327122 | ACTIVE [PSIMPERF, FTWO MIWOPHD (W0 S210I0.  0404ii503 MALE | MMNTWO
l666.21-2745

04041903 |MALE MMNSEVEN

442 CHEYENNE VAMC |1011194339V327152  SCTIVE PSIMPERF, FSEVEN MSEVEN SR (0020208





 

4.6  XE "View Correlation Audit" \* MERGEFORMAT 

 XE "Station ID" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT 

 XE "Compare Primary View With One Correlation" \* MERGEFORMAT 

 XE "Compare Primary View With All Correlation" \* MERGEFORMAT 

 XE "Compare Correlations" \* MERGEFORMAT 

 XE "All Correlations" \* MERGEFORMAT 

 XE "Left:Station ID" \* MERGEFORMAT 

 XE "Compared:Primary View" \* MERGEFORMAT 

 XE "Demographics" \* MERGEFORMAT 

 XE "Correlations" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "Primary View menu" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT Correlations

The Correlations tab [image: image132.png]PO | Primary view Audit |[ 1CN/VPID History(5) || ADR MPI PV compare Print,

Primary view || Demographics




 displays identity trait correlations with the Primary View identity traits.  The Correlations page will display all the correlations associated with the current record Primary View.  If there are more correlations than will fit on single page the application will allow the user to page through each records using paging control buttons.
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1. Click the Correlations [image: image134.png]PO | Primary view Audit |[ 1CN/VPID History(5) || ADR MPI PV compare Print,

Primary view || Demographics




 tab from the Primary View page.  This will display the Correlations page.
-or-

2. Click Correlations on the Navigation Bar under Manage Persons under the Primary View menu.
-or-

3. Click Correlations on the Navigation Bar under Manage Exceptions under the Primary View menu.
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4.6.1 Compare Correlations

The user can chose to compare one or compare all the available correlations with the Primary View, using the check boxes to the left of the Station ID.    

4.6.1.1 Compare Primary View With All Correlation

· Click the checkbox All Correlations.
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· Click Compare Correlations [image: image137.png]Compare Correlations



.

· Use the horizontal scroll bar (circled) to navigate through the correlation comparisons.
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4.6.1.2 Compare Primary View With One Correlation

· Click the checkbox that corresponds to the correlation to be compared to the Primary View.
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· Click Compare Correlations[image: image140.png]Compare Correlations



.

4.6.2 View Correlation Audit

This functionality is available beginning in Version 1.5.  From the Correlations [image: image141.png]PO | Primary view Audit |[ 1CN/VPID History(5) || ADR MPI PV compare Print,

Primary view || Demographics




 tab, click the View Correlation Audit [image: image142.png]| View Correlation Audit



 button.  

Check the record(s) to be displayed, or check the All Correlations [image: image143.png]


box.

The System will display the results in a popup box.  Note that on the popup, the usual menu tabs [image: image144.png]rrimary View || Demographics | [t e | Primary View Audit || ICN/¥PID History(5) || ADR/MPI PV Compare




, as well as the Print button [image: image145.png]


, are still available.

Click the Close button [image: image146.png]


 to close the popup window.

4.6.3 Printing Tabbed Pages

Within the tabbed pages view of the Identity Management Data Quality Toolkit, if the user chooses to print any one of the first three tabs— Primary View, Demographics, or Correlations— the application will print the information for all three tabs formatted together on a single page, using the personPrimaryPrintTab.  Note that the tab is displayed and the print dialog pane is automatically opened.
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4.7  XE "Navigation Bar" \* MERGEFORMAT 

 XE "IMDQ TK" \* MERGEFORMAT 

 XE "Primary View Audit" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "IMDQ TK application" \* MERGEFORMAT 

 XE "Ctrl" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "Primary View menu" \* MERGEFORMAT Primary View Audit

Primary View Audit information is available to an authorized Identity Management Data Quality Toolkit (IMDQ TK) user by selecting any Primary View Audit function command from the IMDQ TK application, in either the Manage Persons or Manage Exceptions, Primary View section of the Navigation Bar.  
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1. Click the Primary View Audit [image: image149.png][Primary view |[ Demographics || correlations (2) | [ EEAIRETARRTIRIY 1N, VPID History (1) || ADR MPI PV Compare |




 tab from the Primary View page.
-or-
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2. Click PV Audit on the Navigation Bar under Manage Persons under the Primary View menu.
-or-.
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3. Click PV Audit on the Navigation Bar under Manage Exceptions under the Primary View menu.
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4. The Primary View Audit screen displays.  Note that the user can sort the records by using the sorting buttons [image: image153.png]icHVPID =




 next to the sortable column headings.  Note that in some cases (e.g., the Attribute column), the sorting columns have pull-down value lists to specify which kind of sort is wanted.

5. Click the appropriate paging button [image: image154.png]Page 20f 7

First| Next| _Previous | Last




 to navigate the audit pages.
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The Print [image: image156.png]


 button on the Primary View Audit page is grayed out.  There is no printing available from this page.  Most information, however, can usually be printed using the browser print command (Ctrl+P).

 

 

4.8  XE "ICN/VPID" \* MERGEFORMAT 

 XE "Related Topics" \* MERGEFORMAT 

 XE "Administrative Data Repository" \* MERGEFORMAT 

 XE "ADR" \* MERGEFORMAT 

 XE "Integration Control Number/Veterans Administration Personal Identifier" \* MERGEFORMAT 

 XE "ID State" \* MERGEFORMAT 

 XE "ICN/VPID History" \* MERGEFORMAT 

 XE "Integration Control Number" \* MERGEFORMAT 

 XE "VPID History" \* MERGEFORMAT 

 XE "ICN" \* MERGEFORMAT 

 XE "Ctrl" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "Primary View menu" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT ICN/VPID History

Click the ICN/VPID History tab [image: image157.png]BT Y TReRet] | ADR MPI PV Compare

Primary View || Demographics || corelations(2) || Primary View Audit




 to view changes associated with a specific Integration Control Number/Veterans Administration Personal Identifier (ICN/VPID) in the identity traits within the Administrative Data Repository (ADR).
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1. Click the ICN/VPID History tab from the Primary View page.
-or-
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2. Click  ICN History on the Navigation Bar under Manage Persons under the Primary View menu.
-or-

3. Click ICN History on the Navigation Bar under Manage Exceptions under the Primary View menu.  The ICN/VPID History screen will display.
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Note that the Print [image: image161.png]


 button on the ICN/VPID History page is grayed out.  Printing is not available from this page.  Most information, however, can usually be printed using the browser print command (Ctrl+P).
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A record with a deactivated ID State will be highlighted in red.
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4.9  XE "Master Patient Index" \* MERGEFORMAT 

 XE "MPI" \* MERGEFORMAT 

 XE "Administrative Data Repository" \* MERGEFORMAT 

 XE "ADR" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "Primary View menu" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT 

 XE "ADR MPI PV Compare" \* MERGEFORMAT ADR MPI PV Compare

The ADR MPI PV Compare tab [image: image165.png]Primary View || Demographics || correlations(2) || Primary View Audit |[1cn/vPID History (2) | B AR Y Print




 provides the Identity Management Data Quality Toolkit (IMDQ TK) user with a comparison of the primary view information for the Administrative Data Repository (ADR) and the Master Patient Index (MPI).  The same identity traits showing differences in the ADR and MPI records will be highlighted and marked with a red "X" between the columns. [image: image166.png]FTEN
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1. Click the ADR MPI PV Compare tab from the Primary View page.
-or-
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2. Click MPI Compare on the Navigation Bar under Manage Persons under the Primary View menu.
-or-

3. Click MPI Compare on the Navigation Bar under Manage Exceptions under the Primary View menu.
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4. Use the vertical scroll bar to navigate the ADR/MPI comparison table.
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5. Click Print [image: image171.png]Print



 to print the information on the page.  

6. The personMPIADRPrint tab pops up, with the print dialog pane automatically opened.
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MPI fields that have no data are not available in Version 1.5 and are grayed out.
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4.10  XE "Person Search" \* MERGEFORMAT 

 XE "Person Exceptions:VPID" \* MERGEFORMAT 

 XE "Person Exceptions" \* MERGEFORMAT 

 XE "Person Search Results" \* MERGEFORMAT 

 XE "SSN" \* MERGEFORMAT 

 XE "ICN" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT 

 XE "VPID" \* MERGEFORMAT Person Exceptions

When the user executes a Person Search, using a specific identifier (such as SSN), or selects a person form the Person Search Results page, if there are exceptions associated with that ICN/VPID the Person Exception link will appear in the navigation bar under Manage Persons.

The number of exceptions will appear in parentheses [image: image175.png]Person Exceptions(1)



 after the Person Exceptions link.

1. If there is only one exception associated with the ICN/VPID, click Person Exceptions [image: image176.png]Person Exceptions(1)



 from the Manage Persons navigation bar menu to navigate to the Exceptions Detail page for that exception.

2. If there are multiple exceptions in the brackets, click Person Exceptions [image: image177.png]Person Exceptions(2)



 from the Manage Persons navigation bar menu to navigate to the Exception Search Results page to select which exception details to view; click on the exception number link to see the details.
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5.0 Manage Exceptions

5.1  XE "Veterans Affairs Person Identifier" \* MERGEFORMAT 

 XE "Social Security Number" \* MERGEFORMAT 

 XE "SSN" \* MERGEFORMAT 

 XE "Integration Control Number" \* MERGEFORMAT 

 XE "ICN/VPID" \* MERGEFORMAT 

 XE "Exception Type" \* MERGEFORMAT 

 XE "Exception:specify" \* MERGEFORMAT 

 XE "Exception:finds" \* MERGEFORMAT 

 XE "Exception:Search" \* MERGEFORMAT 

 XE "Exception" \* MERGEFORMAT 

 XE "IMDQ TK:require" \* MERGEFORMAT 

 XE "IMDQ TK" \* MERGEFORMAT 

 XE "Administrative Data Repository" \* MERGEFORMAT 

 XE "ADR" \* MERGEFORMAT 

 XE "System" \* MERGEFORMAT 

 XE "Station Number" \* MERGEFORMAT 

 XE "Station" \* MERGEFORMAT 

 XE "Search Criteria" \* MERGEFORMAT 

 XE "Required Search Criteria" \* MERGEFORMAT 

 XE "Require:IMDQ TK" \* MERGEFORMAT 

 XE "Require" \* MERGEFORMAT 

 XE "Reported To" \* MERGEFORMAT 

 XE "Reported From" \* MERGEFORMAT 

 XE "Person Service Identity Management" \* MERGEFORMAT 

 XE "Partial First Name" \* MERGEFORMAT 

 XE "PSIM" \* MERGEFORMAT 

 XE "NEW:Unassigned" \* MERGEFORMAT 

 XE "NEW" \* MERGEFORMAT 

 XE "Middle Initial/Partial Middle Name" \* MERGEFORMAT 

 XE "Last Name:Except" \* MERGEFORMAT 

 XE "Last Name" \* MERGEFORMAT 

 XE "Java Exception" \* MERGEFORMAT 

 XE "Internal Entry Number" \* MERGEFORMAT 

 XE "Identity Management" \* MERGEFORMAT 

 XE "IMDQ UI" \* MERGEFORMAT 

 XE "IMDQ TK UI" \* MERGEFORMAT 

 XE "IMDQ TK Business Rule Event" \* MERGEFORMAT 

 XE "IEN/Station Number" \* MERGEFORMAT 

 XE "IEN" \* MERGEFORMAT 

 XE "Full First Name" \* MERGEFORMAT 

 XE "First Initial" \* MERGEFORMAT 

 XE "Finds:Exception" \* MERGEFORMAT 

 XE "Finds" \* MERGEFORMAT 

 XE "Exception Search:Revise Search" \* MERGEFORMAT 

 XE "Exception Search" \* MERGEFORMAT 

 XE "Exception Number" \* MERGEFORMAT 

 XE "Except:Last Name" \* MERGEFORMAT 

 XE "Except" \* MERGEFORMAT 

 XE "Entering:Search Criteria" \* MERGEFORMAT 

 XE "Entering" \* MERGEFORMAT 

 XE "Data Quality Task" \* MERGEFORMAT 

 XE "DOES NOT" \* MERGEFORMAT 

 XE "Person Service" \* MERGEFORMAT 

 XE "Revise Search:Exception Search" \* MERGEFORMAT 

 XE "Revise Search" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT 

 XE "Exception Status" \* MERGEFORMAT 

 XE "Person:Search" \* MERGEFORMAT 

 XE "Person" \* MERGEFORMAT 

 XE "Clear" \* MERGEFORMAT 

 XE "Cancel" \* MERGEFORMAT 

 XE "VPID" \* MERGEFORMAT 

 XE "Search:Person" \* MERGEFORMAT 

 XE "Search:Exceptions" \* MERGEFORMAT 

 XE "Search" \* MERGEFORMAT 

 XE "ICN" \* MERGEFORMAT 

 XE "Search For Exception" \* MERGEFORMAT Search for Exception

In Person Service, an exception is an Identity Management or Data Quality Task that has encountered an error in person data.  It does not refer to a programming exception as in a Java Exception or programming related error handling.  Identity Management Data Quality Toolkit (IMDQ TK) finds an Exception based on business rules; an Exception is equivalent to an IMDQ TK Business Rule Event.  Some exceptions require manual intervention to resolve, and some exceptions can be automatically resolved by IMDQ TK . The latter do not require the IMDQ TK staff to review, research, and resolve. 

The Exceptions generated for manual intervention are available in Administrative Data Repository (ADR).  The IMDQ TK user is provided all the current exceptions that have not been resolved.  All exceptions, even resolved exceptions, may be researched again by the IMDQ TK user in the IMDQ TK UI.  An IMDQ TK exception has a one-to-one relationship with a Person Service Identity Management (PSIM) Task. 

The user may directly view the list of exceptions in ADR associated with a specific record or the search for exceptions using the Search for Exception functionality in IMDQ TK.  In the case of the latter, the system will display the Exception Search Results found in ADR based on the exception search criteria submitted.

From this user interface, the List Exceptions screen, the IMDQ TK user will be able to select an exception to view additional details, re-sort the list, or search for another exception.

5.1.1 Entering Search Criteria for an Exception

The IMDQ TK user can specify an Exception search in ADR using valid exception criteria in the fields provided by the Search for Exception page in IMDQ TK. The System will validate that the search criteria are valid. The System will use Person Services to search in the ADR database.  
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“Valid search criteria” refers to the fifteen data types appearing on the Search for Person page in IMDQ TK.  These may be used alone or in combination as valid exception search criteria (* indicates a required field) depending which search criteria are used.

	· ICN / VPID *
(Integration Control Number / Veterans Affairs Person Identifier)

· Social Security Number (SSN) *

· Last Name, Full First Name

· Last Name, First Initial

· Last Name (only) *

· Last Name, Middle Initial/Partial Middle Name

·  Last Name, Partial First Name
	· Internal Entry Number (IEN)/Station Number *

· Exception Number *

· Exception Type

· Caseworker

· Exception Status *

· Date Reported From

· Date Reported To


 The user may enter search criteria in various ways to return a wide range of exceptions.  On the Search for Exceptions page, at least one field must be populated with valid data for a search to execute.  If the user populates only one field, it must be one of the required fields show in the list above. There are a total of six required fields.

1. Enter valid search criteria in the appropriate fields.

2. Click Search[image: image181.png]


 to initiate search.
-or-

3. Click Clear[image: image182.png]


  to remove the data in all fields on the Search for Exceptions page.
-or-

4. Click Cancel[image: image183.png]


 to remove the data in all fields and start the search over in the ICN/VPID field.

5. If the search response does not return the desired records, click Revise Search on the Exception Search results.
 

[image: image184.png]


Except for the Last Name (only) search criteria, the system will return a search response based solely on the value(s) provided excluding all other search criteria entered.

5.1.2 No Exceptions Found

In the event no exceptions are found, the System will display a message and offer the user the opportunity to revise the search.
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Depending on your search criteria, a search may take several seconds.  The Search for Exception page displays a message to indicate it is in search mode.
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5.2  XE "Unassigned:Exception Status" \* MERGEFORMAT 

 XE "Unassigned" \* MERGEFORMAT 

 XE "Exception Type" \* MERGEFORMAT 

 XE "Exception" \* MERGEFORMAT 

 XE "Case Worker:value" \* MERGEFORMAT 

 XE "Case Worker" \* MERGEFORMAT 

 XE "Value:Exception Type" \* MERGEFORMAT 

 XE "Value:Exception Status" \* MERGEFORMAT 

 XE "Value:Case Worker" \* MERGEFORMAT 

 XE "Value:All" \* MERGEFORMAT 

 XE "Status" \* MERGEFORMAT 

 XE "Exception Status:value" \* MERGEFORMAT 

 XE "Exception Status:Unassigned" \* MERGEFORMAT 

 XE "Exception Status" \* MERGEFORMAT 

 XE "Exception Searches" \* MERGEFORMAT 

 XE "All Exception Types" \* MERGEFORMAT 

 XE "All:value" \* MERGEFORMAT 

 XE "All" \* MERGEFORMAT 

 XE "Clear" \* MERGEFORMAT 

 XE "Cancel" \* MERGEFORMAT 

 XE "Exception Type Text" \* MERGEFORMAT 

 XE "Type" \* MERGEFORMAT 

 XE "Exception Type Description" \* MERGEFORMAT 

 XE "Search:Exception" \* MERGEFORMAT 

 XE "Search" \* MERGEFORMAT 

 XE "VPID" \* MERGEFORMAT Exception Searches by Type, Case Worker, and Status

The Identity Management Data Quality Toolkit (IMDQ TK) allows the user to search for exceptions using default values or drop-down value menus for the Exception Type, Case Worker, and Exception Status fields.  The default value for these fields is All.
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A search where the user accepts the default field value of All for Exception Type, Case Worker, and Exception Status fields simultaneously is not advisable.

The user may use any combination of the three fields to return a more specified, but still broad search responses, such as All Exception Types for a specific Case Worker, or All Exception Types with an Exception Status of Unassigned.

To initiate an exception search using a combination of the Exception Type, Case Worker, and Exception Status fields, perform the following steps:
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1. Select the field value for the Exception Type field from the drop-down menu.  Click possible values to see a list of these values.
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2. Select the field value for the Case Worker field from the drop-down menu.

3. Select the field value for the Exception Status field from the drop-down menu.
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4. Click Search [image: image193.png]Search



 to initiate search.
-or-

5. Click Clear [image: image194.png]Clear



 to remove the data in all fields on the Search for Exception page.
-or-

6. Click Cancel [image: image195.png]Cancel



 to remove the data in all fields and start the search over in the ICN/VPID field.
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For convenience with entering dates, the user can click on the calendar icon to the right of the Year drop-down menu.  The default date for the calendar is the current date.
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Depending on your search criteria, a search may take several seconds.  The Search for Exception page displays a message to indicate it is in search mode.
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Exception Search Within a Date Range
Search for Exception
5.3  XE "Exception" \* MERGEFORMAT 

 XE "Year" \* MERGEFORMAT 

 XE "Person" \* MERGEFORMAT 

 XE "Month" \* MERGEFORMAT 

 XE "Exception Search Within:Date Range" \* MERGEFORMAT 

 XE "Day" \* MERGEFORMAT 

 XE "Date Range" \* MERGEFORMAT 

 XE "Clear" \* MERGEFORMAT 

 XE "Cancel" \* MERGEFORMAT 

 XE "Search" \* MERGEFORMAT 

 XE "ICN" \* MERGEFORMAT 

 XE "VPID" \* MERGEFORMAT Exception Search within a Date Range

The user may use the Identity Management Data Quality Toolkit to Search for exceptions within a specified date range.

1. Enter valid search criteria in the appropriate fields and/or Select the desired search criteria from the fields with drop-down menus
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2. Select the Date Reported From [image: image202.png]Date Reported From
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 using the Month, Day, and Year drop-down menus
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, 
or the pop-up calendar 
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3. Select the Date Reported To [image: image205.png]Date Reported To
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 using the Month, Day, and Year drop-down menus
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, 
4. or the pop-up calendar
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The default date for the pop-up calendar
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 is the current date.
4. Click Search [image: image210.png]Search



 to initiate search.
-or-

5. Click Clear [image: image211.png]Clear



 to remove the data in all fields on the Search for Person page.
-or-

6. Click Cancel [image: image212.png]Cancel



 to remove the data in all fields and start the search over in the ICN/VPID field.

[image: image213.png]


Depending on your search criteria, a search may take several seconds.  The Search for Exception page displays a message to indicate it is in search mode.
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5.4  XE "Veterans Affairs Person Identifier" \* MERGEFORMAT 

 XE "Social Security Number" \* MERGEFORMAT 

 XE "SSN" \* MERGEFORMAT 

 XE "Integration Control Number" \* MERGEFORMAT 

 XE "ICN/VPID" \* MERGEFORMAT 

 XE "Exception Type" \* MERGEFORMAT 

 XE "Exception Search Results" \* MERGEFORMAT 

 XE "Exception" \* MERGEFORMAT 

 XE "Date Reported" \* MERGEFORMAT 

 XE "Case Worker" \* MERGEFORMAT 

 XE "VPID" \* MERGEFORMAT 

 XE "Search" \* MERGEFORMAT 

 XE "Name" \* MERGEFORMAT 

 XE "ICN" \* MERGEFORMAT 

 XE "Exception Search Results Page" \* MERGEFORMAT 

 XE "Correlation" \* MERGEFORMAT 

 XE "Back:Search" \* MERGEFORMAT 

 XE "Correlations" \* MERGEFORMAT Exception Search Results

When the user executes an exception search based on valid exception search criteria, the system returns a record on the Exceptions Search Results page for two or more exceptions depending on the search criteria used.  
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If the search criteria is very specific and the data for one exception is returned, the application will display the Exception Detail page.
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5.4.1 Using the Exception Search Results Page

The Exception Search Results page displays nine data types for the records returned.  The returned data is displayed in columns in ascending order by default.

	· Exception #

· Exception Type

· Date Reported

· Integration Control Number / Veterans Affairs Person Identifier (ICN/VPID)

· Correlation
	· Social Security Number (SSN)

· Name

· Status

· Case Worker


 

· Date Reported, ICN / VPID, Correlation, SSN, Name, and Case Worker columns may be sorted by clicking the arrows [image: image219.png]icHVPID =




 to the right of the column heading.

· Click the hyperlink [image: image220.png]2000000214Y600543



 for any record to navigate to the Exception Detail for that record.
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· Click Revise Search [image: image222.png]Fevise Search



  to navigate back to the Search for Exception page and maintain the search criteria previously entered.

5.5  XE "IMDQ TK" \* MERGEFORMAT 

 XE "Last Exception Search" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit" \* MERGEFORMAT Last Exception Search

Identity Management Data Quality Toolkit (IMDQ TK) provides a link, located in the Navigation Bar, that returns the user to the Exception Search Results page of the last initiated search during the current session.
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5.6  XE "Unassigned" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT 

 XE "Exception Search Results list" \* MERGEFORMAT 

 XE "Exception List" \* MERGEFORMAT 

 XE "Displays:Assigned" \* MERGEFORMAT 

 XE "Assigned:displays" \* MERGEFORMAT 

 XE "Assigned" \* MERGEFORMAT 

 XE "Administrative Data Repository" \* MERGEFORMAT 

 XE "List Exceptions" \* MERGEFORMAT List Exceptions

List Exceptions is a link in the Navigation Bar.  The user can click List Exceptions in the Navigation Bar to view a list of all the Assigned and Unassigned exceptions available from Identity Management Data Quality Toolkit (IMDQ TK) in the Administrative Data Repository.  If more than a single screen of records is found, navigation buttons will be available at the bottom of each screen, and the number of pages will be indicated.
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"List Exceptions" is not the same as the Exception Search Results list.  The user can click List Exceptions anytime to see how many exceptions are currently recorded, whereas the Exception Search Results list only displays the Assigned and Unassigned exceptions.
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Note that only the first 100 exceptions will be returned, which would be indicated in the Navigation Bar entry[image: image229.png]‘@ List Exceptions(100)



 by (100) following the Exceptions entry.

5.7  XE "Veterans Affairs Person Identifier" \* MERGEFORMAT 

 XE "Veterans Administration Personal Identifier" \* MERGEFORMAT 

 XE "The Exception Detail" \* MERGEFORMAT 

 XE "Social Security Number" \* MERGEFORMAT 

 XE "SSN" \* MERGEFORMAT 

 XE "Integration Control Number" \* MERGEFORMAT 

 XE "Identity Management Data Quality Toolkit Primary View" \* MERGEFORMAT 

 XE "ICN/VPID" \* MERGEFORMAT 

 XE "Hyperlinks" \* MERGEFORMAT 

 XE "Exception Type" \* MERGEFORMAT 

 XE "Exception Search Results" \* MERGEFORMAT 

 XE "Exception Details" \* MERGEFORMAT 

 XE "Exception" \* MERGEFORMAT 

 XE "Date Reported" \* MERGEFORMAT 

 XE "Case Worker" \* MERGEFORMAT 

 XE "Administrative Data Repository ADR" \* MERGEFORMAT 

 XE "Related Topics" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT 

 XE "Exception Details Page" \* MERGEFORMAT Exception Details

The Exception Details page is a collection attributes for a specific exception within the Administrative Data Repository ADR associated with a unique Integration Control Number / Veterans Administration Personal Identifier (ICN/VPID).  The Identity Management Data Quality Toolkit Primary View tabbed pages [image: image230.png]T L TRt [ £xception Notes |[Primary view




 for exceptions allow the user to view and update user notes associated with a specific record.  
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Under the tabs on the Exception Details page the same data types that are in the Exception Search Results page are displayed for the selected record.  Directly under the exception attributes, this page displays hyperlinks to the associated Primary View.  Clicking on any link will display the Primary View for that record.
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· Exception #

· Event Type

· Exception Type

· Date Reported

· Integration Control Number / Veterans Affairs Person Identifier (ICN/VPID)

· Correlation

· Social Security Number (SSN)

· Name

· Status

· Case Worker

 

5.7.1 Printing Exception Details Page

To print the information on the Exception Details page, click the Print button.
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Source data is unavailable for Version 1.5 and is grayed out.
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When the Exception Detail page displays the associated Primary View tabbed pages [image: image236.png]EEEITI [ vemographics |[ corvelations(2) [ Primary View Audit|[TEN/VPID History (1) || ADR MP1 PV Compare




 are available from the Navigation Bar, as well as the hyperlinks [image: image237.png]ICHAPID [Hame: |sSH IE/Station #  |Correlation |Source.
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 in the table below the exception details.
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Note that the Attach File functionality shown under Add Exception Note is not available in Version 1.5.  If the button is clicked, the user sees this message.
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5.8  XE "Drop-down menu" \* MERGEFORMAT 

 XE "Display Primary View" \* MERGEFORMAT 

 XE "Checkbox" \* MERGEFORMAT 

 XE "Caseworker" \* MERGEFORMAT 

 XE "Attach File" \* MERGEFORMAT 

 XE "Using Exception Notes" \* MERGEFORMAT 

 XE "Unassign" \* MERGEFORMAT 

 XE "Select:Caseworker" \* MERGEFORMAT 

 XE "Select" \* MERGEFORMAT 

 XE "Resolved" \* MERGEFORMAT 

 XE "Functions:Spell Check" \* MERGEFORMAT 

 XE "Spell Check" \* MERGEFORMAT 

 XE "Printing Exception Notes" \* MERGEFORMAT 

 XE "Exception Notes:Printing" \* MERGEFORMAT 

 XE "Exception Notes" \* MERGEFORMAT 

 XE "Add Exception Note" \* MERGEFORMAT 

 XE "Print dialog" \* MERGEFORMAT 

 XE "Exception Notes Page" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT Exception Notes

The user can use the Exception Notes page to view and update an exception.  The following functions can be performed by an authorized user using the Exceptions Notes page.

· Assign, reassign, unassign, and resolve an exception

· View exception notes regarding the current record

· Use a hyperlink to access the associated Primary View

· Compose and save notes regarding exceptions for the current record
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Beginning with Version 1.5, the Print [image: image242.png][ Prirs)



 button on the Exception Notes page is no longer grayed out [image: image243.png]


, and formatted printing is available (see Printing Exception Notes, below).
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Attach File [image: image245.png]


 functionality is not available for Version 1.5.  If the button is clicked, an error message will be displayed.
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Spellcheck  functionality is not available for Version 1.5.  If the button is clicked, an error message will be displayed.
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5.8.1 Using the Exception Notes Page

Exception Notes functions are listed individually below.  Click the green and italicized text to display the steps.  Click again to hide.

· To assign a caseworker to a new exception or unresolved exception, perform the following steps:

· Click the Caseworker drop-down menu and select the Caseworker.
· Click Save [image: image249.png]Save



.  The newly assigned caseworker name will display in the Exception Notes field.
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· Click Print[image: image251.png]Print



 to print the current Exception page.

· To unassign a caseworker from a previously assigned exception, perform the following steps:

· Be sure the current caseworker is displayed in the Caseworker drop-down field.

· Click the checkbox for Un-assign [image: image252.png]™ Un-Assign



.

· Click Save [image: image253.png]Save



.

· Click Print [image: image254.png]Print



 to print the current Exception page.
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If the correct caseworker is not displayed in the drop-down field, a message displays.

· To mark an exception as Resolved, perform the following steps:

· Be sure the correct caseworker is displayed in the Caseworker drop-down field.

· Click the checkbox for Resolved [image: image256.png]™ Resolved



.

· Click Save [image: image257.png]Save



.

· Click Print [image: image258.png]Print



 to print the current Exception page. 

· To add a note in the Add Exception Note field, perform the following steps:

· Write the information to be displayed in the Add Exception Note field.

· Click Save [image: image259.png]Save



.  The information entered and saved displays in the Exception Notes field.
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The functions for Spell Check and Attach File are not available for Version 1.0

 [image: image261.png]Spel Check || Atach e





· The Spell Check and Attach File buttons can be used to enhance the value of the note.

· When an action is taken— like checking the Un-Assign [image: image262.png]Un-Assian



 or Resolved [image: image263.png]Resolved



 box— a note is added showing what action was taken.

· When an exception is assigned to someone— or some other action that affects a person is performed— the System offers to let the user send an email message notifying that person.

· After notes are saved (either by the user or by the System), they appear in the Exception Notes field, but cannot be changed.

Printing Exception Notes

Exception Notes may be printed by using the Print [image: image264.png][ Prirs)



 button.  When the button is clicked, the System displays the Exception Detail Print tab, and automatically pops up the Print dialog pane.  When sent to the printer, this produces a formatted report .
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Primary View
Exception Primary View
5.9  XE "See:Primary View" \* MERGEFORMAT 

 XE "Leaving:Manage Exceptions" \* MERGEFORMAT 

 XE "Exception Primary View" \* MERGEFORMAT 

 XE "Exception" \* MERGEFORMAT 

 XE "Potential Duplicate Exception" \* MERGEFORMAT 

 XE "Primary View" \* MERGEFORMAT 

 XE "Manage Persons" \* MERGEFORMAT Exception Primary View

The Primary View tab on the Manage Exceptions pages displays the primary view of the current record without the tabbed pages [image: image267.png]EEEITI [ vemographics |[ corvelations(2) [ Primary View Audit|[TEN/VPID History (1) || ADR MP1 PV Compare




 associated with the Manage Persons display of the same information.  This allows the user to see the Primary View of the record associated with the current exceptions without leaving the Manage Exceptions pages.  The Exception Primary View will not be seen if the Exception selected is a Potential Duplicate Exception. 
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5.10  XE "Other User Access" \* MERGEFORMAT 

 XE "Administrator Access" \* MERGEFORMAT 

 XE "Administrator" \* MERGEFORMAT 

 XE "IMDQ Toolkit Administrator" \* MERGEFORMAT 

 XE "Exception Type Management" \* MERGEFORMAT 

 XE "IMDQ Exception Types" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT Exception Type Management
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This management functionality is only available to the IMDQ Toolkit Administrator.  Other users will only be able to view the description tables.

 
Administrator Access
From the Navigation Bar, the Administrator expands the Manage Exceptions option, and selects Exception Type Management.  

The Update Exception Type Descriptions screen appears, displaying the list of IMDQ Exception Types.  
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The Administrator selects the desired description, and is then able to edit the description in the Exception Type Description box at the bottom of the screen.
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After making the update, the Administrator clicks the Submit [image: image273.png]


 button to store the changed description, or the Cancel [image: image274.png]


 button to exit without saving the change.

 

Other User Access

From the Navigation Bar, the User expands the Manage Exceptions option, and selects Exception Type Management.  The IMDQ Exception Types screen appears, displaying the list of IMDQ Exception Types.  The User can only view the list, and cannot make any changes.
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5.11  XE "ID" \* MERGEFORMAT 

 XE "User ID" \* MERGEFORMAT 

 XE "Manage Exceptions menu" \* MERGEFORMAT 

 XE "My Exceptions" \* MERGEFORMAT 

 XE "Manage Exceptions" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT My Exceptions

My Exceptions displays only the assigned exceptions associated with the specific logon ID for the user in the current session.  This provides a convenient way for the user to log on and immediately retrieve assigned exceptions on which they may be working.  The My Exceptions link is under Manage Exceptions in the Navigation Bar.  Click the Plus [image: image276.png]


  Sign to expand the menu.
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The expanded Manage Exceptions menu displays the commands for viewing specific lists of exceptions. At this point, the My Exceptions screen will have empty parentheses after the command.  When the user has exceptions assigned, the Navigation Bar on the My Exceptions page will show the number of exceptions assigned to the user.
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At any point after logging into the application, the user may click My Exceptions to see the current list of assigned exceptions associated with their User ID only.   Click here to see an example showing the total list of four assigned exceptions for SQA FOUR caseworker ID.
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6.0 Reports

6.1  XE "Reports" \* MERGEFORMAT 

 XE "Total Exceptions" \* MERGEFORMAT 

 XE "RESOLVED Date Resolved" \* MERGEFORMAT 

 XE "TF Update Failed" \* MERGEFORMAT Reports

Beginning with Version 1.5, formatted reports are available from the Navigation Bar.
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· Exception Workload Report.  This is a summary report by Caseworker of the number of Exceptions Assigned and the Number of Exceptions Resolved during a selected date range. IMDQ TK Administrators have access to reports for all Caseworkers. The IMDQ TK Administrator will enter a date range.
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The report date range criteria will support the following input: 

· Beginning and Ending date inputs (month, day, and year)

· Today (defined as the current date, beginning at 12:00am)
· Clicking on the calendar icon and selecting a date.
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After entering the search criteria, the IMDQ TK Administrator clicks the Search [image: image284.jpg]


 button, and the results are displayed on screen.
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When the Print [image: image286.png]


 button is clicked, the report prints clearly (see a sample).

	Exception Caseworker Statistics - Apr 01, 2007 to May 01, 2007

Printed: May 01, 2007@11:31

Number of Exceptions Number of Exceptions 

Assigned Resolved

=============================================================================

IMDQ,TKUSER1                    :    1     0

IMDQ,TKUSER2                    :    6     1

DATA,MANAGEMENT                 :  167     5

IMDQ,TK USER3                   :   35     5

IMDQ,TKUSER A                   :  153     5

IMDQ,TK USER4                   :    2     0

                                 -----  ----

                                   364    16


 

· Exception Type Statistics Report.  This report displays the totals for all Exception Types received during a selected date range.

The report is available on-demand, and allows the Caseworker to input the date range criteria.  
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The report date range criteria will support the following input:

· Beginning and Ending date inputs (month, day, and year)

· Today (defined as the current date, beginning at 12:00 am)
· Clicking on the calendar icon and selecting a date.
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After entering the search criteria, the IMDQ TK Administrator clicks the Search [image: image289.jpg]


 button, and the results are displayed on screen.
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When the Print [image: image291.png]


 button is clicked, the report prints clearly (see a sample).

Exception Statistics Report by Exception Type

For Date Range: Apr 01, 2007 to May 24, 2007@14:58

Printed: May 24, 2007@14:58

TYPE  TOT #   TYPE DESCRIPTION

--------------------------------------------------------------------------------

208    1847   Application Error

234   16333   MPI EXCEPTION

219       1   Missing ICN

221      77   Missing Site/CMOR

210      83   Patient DFN Failed

239    1000   Potential Identity Change

238    1094   Potential Test Patient Issue

241      51   Potential erroneous assignment of ID State

253  117048   Primary View Issue

209      57   Required field(s) Date of Birth or Name missing for patient sent t

212    4597   TF Update Failed in Pivot file

Total Exceptions received during this period: 142188

· Detail Caseworker Exception Report.  This is a detailed report of Exceptions opened and/or Resolved by Caseworker during a selected date range. IMDQ TK Administrators have access to reports for all Caseworkers, while other users can see only their own Exceptions. IMDQ TK Users must be able to select the Exception Status and Date Range for their individual report.  

The report is available on-demand, and allows the user to input the date range criteria.  
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The report date range criteria will support the following input:

· Beginning and Ending date inputs (month, day, and year)

· Today (defined as the current date, beginning at 12:00 am)
· Clicking on the calendar icon and selecting a date.

[image: image293.png]=]
<« [Febroy =108 =] »

Sun Mon Tue Wed Thu

34 5 8 1
011213 1
17018 19 20 2





After entering the search criteria, the user clicks the Search [image: image294.jpg]


 button, and the results are displayed on screen.
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When the Print [image: image296.png]


 button is clicked, the report prints clearly .
Caseworker Exception Report for May 19, 2007 to May 24, 2007@15:01

Printed: May 24, 2007@15:01

=========================================================

  << Caseworker: IMDQ, TKUSER1 >>

--------------------------------------------------------------------------------

Tracking Number: 563785                       Date Received : MAY 09, 2007@10:25

Status         : RESOLVED                     Date Resolved : MAY 21, 2007@08:54

Site Rec'd From: WASHINGTON                   HL7 Message ID: 688112535275

 

6.2 User Management

6.2.1  XE "Add User" \* MERGEFORMAT 

 XE "User Name" \* MERGEFORMAT 

 XE "User Management" \* MERGEFORMAT 

 XE "VA Login ID" \* MERGEFORMAT 

 XE "User" \* MERGEFORMAT 

 XE "Administrator Privileges" \* MERGEFORMAT 

 XE "Changing:User Rights" \* MERGEFORMAT 

 XE "Changing" \* MERGEFORMAT 

 XE "User Rights:Changing" \* MERGEFORMAT 

 XE "User Rights" \* MERGEFORMAT 

 XE "Administrator" \* MERGEFORMAT 

 XE "Navigation Bar" \* MERGEFORMAT User Management  

[image: image297.png]ADMIN only!




This management functionality is only available to the IMDQ Toolkit Administrator.  Other users will not see this option on their Navigation Bar.

 

From the Navigation Bar, the Administrator expands the Administration option, and selects User Management.  The User Management screen appears.  Note that although the screen appearance suggests that the primary function is Add User, that all user management actions can be accomplished from this screen.  Note the two sets of Yes/No radio buttons.  These are aligned under the Administrator column and the Active column, respectively, and are used to assign rights to all users.
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Adding a User

To add a user, the Administrator clicks on the Add User [image: image300.png]Add User




 button. The Administrator then enters the User Name and VA Login ID in the boxes provided.  To assign the new user as an Administrator, click the Yes radio button under the Administrator column.  To make the user active, click the Yes radio button under the Active column.  The sample shows a new user being added with Administrator privileges and made an active user.  After making the entries, click the Submit [image: image301.jpg]


 button.   Or, if you need to change the entries, first click Clear [image: image302.png]


 and then re-do the entries.  If you wish to exit without making the add, click the Cancel [image: image303.png]


 button.
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The screen will re-display, showing the added user.

 

Changing User Rights

From the User management screen, the Administrator can also change user rights and access via the user entry boxes and radio buttons.  From the list of names displayed, select  (click) the person to be changed.  The User Name and VA Login ID of the selected User will be displayed, along with the values (yes or no) for Administrator Privileges and Active will be automatically populated in the entry fields below the list.  Change the radio button settings to add/remove Administrator rights for that user, or to activate/inactivate the user.  In this sample, the selected user is being assigned Administrator rights (note that the radio button under the Administrator column has been changed from No to Yes.
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After making the entries, click the Submit [image: image306.jpg]


 button; the screen will re-display, showing the changes made.

 

 

 

 

 

 

 

 

 

7.0 Revision History

7.1  XE "CR2733 Mature Draft" \* MERGEFORMAT 

 XE "Primary View Audit" \* MERGEFORMAT 

 XE "Revision History" \* MERGEFORMAT 

 XE "Capture:My Exception menu item" \* MERGEFORMAT 

 XE "Exception Details" \* MERGEFORMAT 

 XE "User Manual" \* MERGEFORMAT 

 XE "My Exceptions" \* MERGEFORMAT 

 XE "SSN" \* MERGEFORMAT 

 XE "CR2733 Further" \* MERGEFORMAT 

 XE "Getting:Started" \* MERGEFORMAT 

 XE "Getting" \* MERGEFORMAT 

 XE "Exception Search Results" \* MERGEFORMAT 

 XE "Case Worker VPID" \* MERGEFORMAT 

 XE "CR2733 Create" \* MERGEFORMAT 

 XE "WebHelp" \* MERGEFORMAT 

 XE "ICN/VPID History" \* MERGEFORMAT 

 XE "CR2733 Official PEO" \* MERGEFORMAT 

 XE "UAT" \* MERGEFORMAT 

 XE "CR2733 Final Draft" \* MERGEFORMAT 

 XE "Demographics" \* MERGEFORMAT 

 XE "Exception Notes" \* MERGEFORMAT 

 XE "ADR MPI PV Compare" \* MERGEFORMAT 

 XE "VPID" \* MERGEFORMAT Revision History

	Date
	Version
	Description
	Section
	Author

	01/14/2008
	.01
	CR2733 Create new screen captures.  Create content using RoboHelp, to be generated from online help
	All
	R. Maxson

	03/06/2008
	 
	CR2733 Mature Draft - Generate IMDQ TK User Manual from online help system. Adjust formatting for entire document. Remove content unnecessary for a paper document.
	 
	 

	03/26/2008
	1.0
	CR2733 Final Draft - Make final adjustments between WebHelp and User Manual.

Submit for UAT.
	All
	Rick Maxson

	04/08/2008

 

 

 

 

 

 

 

 

 

 

 

 

5/07/2008

 
	1.1
	incorporate Edits from UAT:
Remove draft watermark
Adjust formatting
Show grayed-out field screen capture and give text indications for functionality not included in v1.1

 

 

 

Screen capture showing deactivate status field in red.

Recapture screens with key identifiers to show ICN/VPID and SSN

Indicate Print button is disabled in v1.1
 

Insert new Exception Search Results screen capture to show Case Worker VPID

Remove Print function and reference text

 

General edits for spelling, grammar, and consistency

CR2733 Official PEO approval of Version 1.1 IMDQ TK and User Manual

(See Supporting Documents folder in ClearCase)
	All
All
All
Getting Started, ADR MPI PV Compare, Primary View Audit, Demographics, Exception Details

ICN/VPID History


All page headers with this information

Primary View Audit
ICN/VPID History

Exception Search Results
Last Exception Search

Exception Notes

All
 

All
	Rick. Maxson
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jackie Houston, Colleen Tribby, Nicolle Algero (PM)

	5/29/2008
	1.2
	CR2733 Further edits from sponsor review.

Changed "if" to "of"  

Substituted "user" for "administrator"  

Removed the word "see"

Added periods to the bullets under

Figure 9

Added Demographic page screenshot

Added section and screenshot for printing,

Showing combined tabs (Figure 1)

Reworded the 'required fields" paragraph

Added punctuation in bullet list items

Added Navigation Bar screenshot

Reversed Exception Search Results screenshots.

Added section for My Exceptions
	 

p.4

All

p. 23

p.23

pp. 23-24

p.10

p. 32

p. 32

p. 13

pp. 36-37

p. 44
	Carrie Parr, Mike Neveu, John Rogers, Rick Maxson

	6/09/2008
	1.3
	CR2733 Further edits from sponsor review.

Minor edit, date should read data.

Enlarge Nav Bar graphic

Revise definition and provide screen capture for My Exception menu item.
	 

p. 28

pp. 13, 41

p. 44
	Carrie Parr, Rick Maxson, John Rogers

	3/13/2009
	1.5

 
	Updates to screens and text based on application version 1.5
	 
	Mike Neveu

VJ McDonald

	3/23/2009
	
	Reformatting auto-generated file to meet VA documentation standards.
	
	 VJ McDonald

	3/25/2009
	
	Prepare document for entry to the VistA Document Library (VDL). Removed some screenshots.
	
	I. 

	
	1.6
	
	
	I Levine 


 

8.0 Glossary

A

Accept Agreement: This checkbox must be checked at Logon. This is part of the validation and agreement to the privacy regulations associated with Identity Management Data Quality Toolkit (IMDQ TK)

ADR: Administrative Data Repository: The authoritative data store within VHA for cross-cutting person administrative information. The Administrative Data Repository contains identification and cross-cutting demographics data as well as other administrative information.

alias: In IMDQ TK, an alternate name of a person either by choice or accident.

B

Business Rule Events: This is a predefined event that happens in PS processing. These events are triggered by Business Rule conditions and are not System level errors.

C

CMOR: Coordinating Master of Record

correlation: Comparison of person identity traits for multiple records with the Primary View in the ADR and/or MPI databases.

D

data type: A specific field or type of information, such as Name, Social Security Number, etc.

Demographics: In IMDQ TK, refers to infomation about a person, such as name, address, service record, next of kin, etc.

drop-down menu: A field in a software application or web page that has multiple possible entries display when clicked by mouse or accessed using keyboard shortcuts.

E

exception: An Identity Management or data Quality Task that has encounterd an error in personal data. Any Data Quality issue that requires detailed documentation. In IMDQ, it DOES NOT refer to a programming exception as in a Java Exception or programming related error handling. IMDQ finds an Exception based on business rules.

Exception Number: A unique, sequential number for each Exception.

Exception Status: Exception statuses are New or Unassigned; Assigned; and Resolved. New is the default exception status assigned by the application.

G

GUI: Graphical user Interface.

H

HealtheVet-VistA: The next generation of VistA, HealtheVet-VistA, will retain all of the capabilities of legacy VistA but will provide enhanced flexibility for future health care and compliance with the One VA Enterprise Architecture. It will allow seamless data sharing between all parts of VA to benefit veterans and their families.

HL7 Messaging: Health Level 7 – A standards organization primarily focused on message-oriented middleware for healthcare. HL7 messages are the dominant standard for peer-to-peer exchange of clinical, text-based information.

I

ICN: Integration Control Number

ICN/VPID: A combination of Integration Control Number and Veterans Administration Personal Identifier used to uniquely identify a person or record in the IMDQ TK application.

ID State: An attribute of the Primary View which describes whether the Primary View is Permanent, Temporary, or Deactivated. Refer to PS Supplemental Specification for IDState Business Rules.

IEN/Station Number: Internal Entry Number/Station Number is an entry field on the Search for Person screen. together the IEN number and Station Number comprise the Source ID of the person targeted for the search. This is a mandatory field if it is the only information available when a Search for Person is being performed.

IMDQ TK: Identity Management Data Quality Toolkit

M

MPI: Master Patient Index is a cross-reference or index of patients that includes the patient’s related identifiers and other patient identifying information. It is used to associate a patient’s identifiers among multiple ID-assigning entities, possibly including a Health Data Repository, to support the consolidation and sharing of a patient’s health care information.

N

NPI: National Provider Index

P

Person Service: Person Service is the authoritative source for person identification in the VHA domain.

Primary view: The VA enterprise profile of an Identity indicated by a VPID. An Identity is represented by one VPID, and each VPID has one Primary View Profile. The Primary View Profile is considered to be the best collection of traits known about an Identity within the VA. The Primary View Profile is referenced in VA information systems by an associated VPID.

S

search response: The information returned by a system or application based on specific criteria.

SSN: Social Security Number

Station Number: Intelligent identification numbers that are not permanent and change as the criteria for their assignment changes. The station identifier may be three characters in length designating the facility as a parent organization or up to six characters in length designating the facility as a child of a parent organization.

T

tabed pages: Web pages available by clicking tabs in the IMDQ TK application from the Primary View page and the Exception Details page.

U

UI: User Interface

V

VHA: Veterans Health Administration

VistA: Veterans Health Information Systems and Technology Architecture

VPID: Veterans Administration Personal Identifier
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