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TEMPORARY LODGING AND HOPTEL PROGRAMS 
 
 

1.  PURPOSE:  This Veterans Health Administration (VHA) Directive provides policy and 
guidance for the provision of temporary lodging and Hoptel services.   
 
2.  BACKGROUND   
 
 a.  The Department of Veterans Affairs (VA) is mandated to establish a program for 
providing temporary lodging under section 221(a) of the Veterans Benefits and Health Care 
Improvement Act of 2000 (Public Law 106-419).  These statutory provisions regarding 
temporary lodging have been codified at Title 38 United States Code (U.S.C.) 1708 and are 
administered by VHA.  Statutory provisions allow VA to use appropriated funds for temporary 
lodging or hoptel services, including non-VA facilities (i.e., motels, hotels, etc.).  NOTE:  
Federal Regulations on temporary lodging were published on December 3, 2002. 
 
 b.  Definitions 
 
 (1)  Compensation and Pension (C&P) Examination:  An examination requested by VA’s 
C&P Service to be conducted at a VA health care facility for the purpose of evaluating claims by 
veterans.   
 
 (2)  Temporary Lodging:  Lodging at a temporary lodging facility located at a VA health care 
facility (generally referred to as a "Hoptel"), or a temporary, non-VA lodging facility, such as a 
hotel or motel, funded by a VA health care facility.    
 
 (3)  Caregiver:  Person who accompanies the veteran to address activities of daily living and 
other necessary caregiving that the veteran cannot perform. 
 
 c.  Charging Fees for Temporary Lodging Services.  Costs for temporary lodging are to be 
borne by VA.  No fees may be charged to veterans or their family members and/or caregivers, 
living donors, or transplant support persons for use of temporary lodging, including at non-VA 
facilities (motels, hotels, etc.). 
 
3.  POLICY:  It is VHA policy that temporary lodging may be furnished to eligible veterans 
receiving VA health care services, C&P examinations or in connection with C&P examinations 
provided at a VA health care facility.  If the veteran is undergoing extensive treatment or 
procedures, (organ transplant, chemotherapy, surgical intervention, diagnostic work-up, etc.) the 
veteran and family member and/or caregiver may be furnished temporary lodging, at the 
discretion of the facility Director, for the duration of the episode of care.  NOTE:  This includes 
the living donor and support person for the transplant procedure, when applicable.  
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4.  ACTION 
 
 a.  VHA Facility Directors.  VHA facility Directors are responsible for: 
 
 (1)  Providing temporary lodging services to veterans and their family members and/or 
caregivers, living organ donors and transplant support persons, as space and funding allow.  
 
 (2)  Determining whether to utilize unused facility beds, non-VA lodging beds or a 
combination of both for temporary lodging.   
 
 (3)  Establishing policy and processes for provision of emergency care for veterans and 
family members staying in temporary lodging on VA grounds.  For veterans lodged in the 
community, community response procedures need to be followed, such as calling 911.   
 
 (4)  Publishing local policy memoranda for their temporary lodging programs, outlining 
eligibility criteria, delegations of authority, and program oversight responsibilities and assuring 
all facility staff, including new employees and trainees, are familiar with the policy.   
 
 (5)  Determining that non-utilized VA beds and rooms used for temporary lodging at a VA 
health care facility do not have a negative impact on the provision of patient care, such as 
creating a waiting list for inpatient admissions.  
 
 (6)  Ensuring that decisions concerning temporary lodging are made by the person 
responsible for coordinating the temporary lodging program at the VA health care facility and 
that this decision is based on determinations made by the VHA health care provider of the 
veteran’s medical stability, self-care, and ability to stay in an unsupervised setting.   
 
 (7)  Ensuring that domiciliary beds or other forms of residential treatment or transitional 
housing (Psychiatric Residential Rehabilitation Treatment Programs, including PTSD and 
Substance Abuse Residential Rehabilitation Programs, community-based homeless programs, 
etc.) are not used for temporary lodging.  NOTE:  Domiciliaries, community-based homeless 
programs and transitional housing and/or residential treatment facilities provide housing only 
as part of comprehensive bio-psychosocial treatment. 
 
 b.  VHA Health Care Providers.  VHA health care providers are responsible for 
determining the current medical stability of the veteran and determining whether the veteran is 
capable of self-care at the time of lodging or has a caregiver who can provide care.  This 
determination includes whether the veteran can be lodged in an unsupervised setting.  
Determination of medical stability, self-care and staying in an unsupervised setting are to be 
documented in the veteran’s medical record.   
 
 c.  VHA Staff Overseeing Temporary Lodging and/or Hoptel Programs.  VHA staff 
overseeing temporary lodging and/or Hoptel programs must ensure: 
 
 (1)  Temporary lodging facilities on VA grounds are safe, clean and free from hazards.   
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 (2)  Veterans, family members and/or caregivers, living organ donors and transplant support 
persons being lodged are provided an orientation to the lodging facility, including fire and safety 
information and whom to call in an emergency. 
 
 (3)  Adequate privacy in the temporary lodging facility for men and women.  
  
 d.  Veterans, their Family Members and/or Caregivers, and Living Organ Donors and 
Transplant Support Persons.  Veterans, their family members and/or caregivers, and living 
organ donors and transplant support persons are responsible for: 
 
 (1)  Completing an application (see Att. A, subpar. 3a). 
 
 (2)  Abiding by the rules of the VA temporary lodging and/or Hoptel program.  If temporary 
lodging is provided on VA grounds, they must also comply with all facility rules about conduct.  
They must sign a statement of understanding regarding the following: 
   
 (a)  No medical or nursing services will be provided in the temporary lodging facility; 
 
 (b)  No alcoholic beverages or illegal drugs are allowed on VA grounds; 
 
 (c)  No weapons or explosives may brought onto VA grounds; 
 
 (d)  Gambling is prohibited on VA grounds; 
 
 (e)  Soliciting, vending and selling merchandise are prohibited on VA grounds; 
 
 (f)  Sexual misconduct, destroying property and creating a disturbance are prohibited on VA 
grounds; 
 
 (g)  Smoking is allowed only in designated areas. 
 
 (h)  Any accommodations for safe keeping of valuables (door or locker keys) provided by the 
VA or the non-VA temporary lodging facility must be returned at the end of the temporary 
lodging stay. 
 
 (3)  Failure to abide by the facility’s rules may result in being required to leave the temporary 
lodging facility. 
 
5.  REFERENCES 
 
 a.  Veterans Benefits and Health Care Improvement Act of 2000 (Public Law 106-419).  
 
 b.  Title 38 U.S.C. 501. 
 
 c.   Title 38 U.S.C. 1708. 
 
 d.  Title 38 Code of Federal Regulations Part 60. 
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6.  FOLLOW-UP RESPONSIBILITY:  The Office of Social Work Service (110B) is 
responsible for the content of this Directive.  Questions may be referred to the Director, Social 
Work Service at 202-273-8549. 
 
7.  RESCISSIONS:  None.  This VHA Directive expires February 28, 2008. 
 
 
 
  
 Robert H. Roswell, M.D. 
 Under Secretary for Health 
 
Attachment 
 
DISTRIBUTION: CO: E-mailed 2/11/2003 
 FLD: VISN, MA, DO, OC, OCRO, and 200 – E-mailed 2/11/2003 
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ATTACHMENT A 
 

CRITERIA FOR ELIGIBILITY FOR TEMPORARY LODGING OR HOPTEL 
 
1.  Potentially Eligible to Stay in Temporary Lodging.  The following are potentially eligible 
to stay in temporary lodging:  
 
 a.  A veteran with an appointment at a VA health care facility for the purpose of receiving 
health care or a Compensation and Pension (C&P) examination who meets the criteria specified 
in 4.b, and  
 
 b.  A member of the family of such veteran or another person (i.e. caregiver) who 
accompanies the veteran to provide the equivalent of familial support (hereafter referred to as 
family members and/or caregivers).   
 
 c.  When applicable, a living organ donor and the support person who accompanies the donor 
to the pre-transplant evaluation appointments, the transplant episode, and post-transplant follow-
up appointments may be lodged. 
 
 d.  Family members and/or caregivers may not reside in temporary lodging facilities without 
the veteran.  VHA may not use medical care funds to pay for temporary lodging in the 
community for family members unaccompanied by the veteran.  If a veteran staying in 
temporary lodging with a family member is admitted to an inpatient bed, alternative lodging 
arrangements must be made for the family member through a referral to a social worker.  Such 
alternatives are to be at the expense of the family member or through donated funds in a General 
Post Fund account. 
 
 e.  Minor children may not be accommodated in temporary lodging facilities on VA grounds, 
with the exception of Fisher Houses. 
 
2.  Provision of Temporary Lodging and/or Hoptel Services 
 
 a.  Temporary lodging may be provided the night before the day of the scheduled care and/or 
the night of the scheduled care.     
 
 b.  Non-VA temporary lodging facilities, such as hotels or motels, may be used for temporary 
lodging, based on availability of local funding as determined by the Director of the VA health 
care facility.  When non-VA temporary lodging facilities are used, arrangements need to be made 
for transportation to and from the VHA facility for those veterans without a means of 
transportation. 
 
 c.  VHA facilities may provide meals or vouchers for meals in the Veterans Canteen Service 
for veterans staying in temporary lodging.  Meals for family members staying in temporary 
lodging are to be at the expense of the family member, or provided through donated funds in a 
General Post Fund account.  
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 d.  Temporary lodging will be provided on a first-come, first-served basis and on the 
availability of temporary lodging beds.      
 
 e.  A sufficient number of beds used for temporary lodging must be handicapped and 
wheelchair accessible, including those used in community motels and hotels. 
 
3.  To Receive Temporary Lodging.  In order to receive temporary lodging or Hoptel services, 
a veteran must: 
 
 a.  Complete an Application.  A veteran must make an application to the person responsible 
for coordinating the temporary lodging program at the VA health care facility.  For transplant 
patients, the Transplant Coordinator, or designee, at the Transplant Center is responsible for 
coordinating the temporary lodging arrangements for the veteran, the family member or 
caregiver, and, when applicable, the living donor and support person.  Application for lodging 
may be done by letter, electronic means (including telephone, e-mail, or facsimile), or in person.   
 
 b.  Provide Information.  The veteran must provide the following information:  
 
 (1)  Name and Social Security Number;  
 
 (2)  Date, time and anticipated duration of scheduled care; 
 
 (3)  Type of scheduled care (e.g., outpatient appointment, outpatient procedure, 
chemotherapy);  
 
 (4)  Name, gender, and relationship to the veteran of any person accompanying the veteran;  
 
 (5)  Requested date(s) for temporary lodging;  
 
  (6)  Distance, time, and means of travel from the veteran’s home to the VA health care 
facility; and 
 
 (7)  Circumstances that may affect the time of travel from the veteran’s home to VA health 
care facility (i.e., inclement weather, mountainous terrain, dependence on public transportation, 
etc.).  
 
4.  Criteria for Eligibility for Temporary Lodging/Hoptel.  In order to receive temporary 
lodging and/or Hoptel services, a veteran must: 
 
 a.  At the time of lodging, be determined clinically stable and capable of self-care or be 
accompanied by a caregiver able to provide the necessary care.  VA does not provide nursing or 
other medical care for temporary lodging beds.   
 
 b.  Be required to travel either 50 or more miles or at least two hours from their home to the 
VA health care facility.  The VA health care facility Director may make an exception to distance 
or time provisions based on exceptional circumstances, such as condition of the veteran, 
inclement weather, road conditions, or the mode of transportation used by the veteran.       
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 c.  Be able to stay in an unsupervised setting, as determined by the VA health care provider.  
Veterans who have a recent history of aggressive behavior or emotional outbursts are not good 
candidates for temporary lodging.  Veterans with behavioral or medical conditions requiring 
monitoring or supervision must not be accepted for temporary lodging. 
 
 d.  For transplant patients, the veteran must be in close proximity to the Transplant Center to 
receive an available donor organ in cases when a living donor organ is not an option. 
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