
 

 

Department of Veterans Affairs VHA MEMORANDUM 10-2010-03 
Veterans Health Administration  
Washington, DC  20420  November 18, 2010 
  
 

CHIEF BUSINESS OFFICE (CBO) COPAY COUNCIL 
 
1.  PURPOSE:  This Veterans Health Administration (VHA) Memorandum establishes VHA 
Central Office policy pertaining to the identification and assignment of copayment charges to 
Decision Support System (DSS) identifiers.  In order to carry out this purpose, an official Chief 
Business Office (CBO) Copay Board is established. 
 
2.  POLICY:  It is VHA policy that all changes, additions, and deletions of DSS identifiers are 
communicated to, and reviewed by, the CBO Copay Board who will recommend an appropriate 
copayment rate to CBO leadership.  
 
3.  ACTION   
 
 a.  The CBO Copay Board is responsible for: 
 
 (1)  Effectively managing the copay implementation process for DSS identifiers through a 
systematic review of services provided, definitions, and providers.   
 
 (2)  Reviewing all changes, additions, and deletions to the DSS identifiers and 
recommending an appropriate copayment rate to the CBO and Deputy CBO for Revenue 
Operations for their review and approval.  
  
 (3)  Creating, upon CBO approval, required documentation pertaining to copay assignments 
and submitting this information to the Office of Information and Technology Maintenance Team 
to create a Remedy Ticket. 
 
 b.  The membership of the Copay Board consists of: 
 
 (1)  Chairperson, who is the Director of Business Policy, CBO; 
  
 (2)  Co-Chairperson: who is a representative from DSS Field Advisory Board; and 
 
 (3)  The following members who represent:  
 
 (a)  CBO Business Policy; 
 
 (b)  CBO Business Operations; 
 
 (c)  CBO Business Information; 
 
 (d)  Health Information Management Program Office; and 
 
 (e)  The Office of Patient Care Services. 
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 c.  The Chief Business Officer (16), or designee, based on recommendations from the CBO 
Copay Board, is the final authority for all copayment assignments. 
 
4.  REFERENCES   
  
 a.  Public Law (Pub. L.) 106-117. 
 
 b.  Pub L. 110-387. 
 
 c.  Title 38 United States Code (U.S.C.) 1710(a), (f), and (g). 
 
 d.  Title 38 U.S.C. 710B. 
 
 e.  Title 38 Code of Federal Regulations 17.108 
 
5.  RESPONSIBILITY:  The Chief Business Officer (16) is responsible for the contents of this 
VHA Memorandum.  Questions may be addressed to (202) 461-1589 
 
6.  RESCISSIONS:  None.  This VHA Memorandum expires November 30, 2015. 
 
 
 
 Robert A. Petzel, M.D. 
 Under Secretary for Health 
 
DISTRIBUTION:   E-mailed only to VHA Central Office 11/19/2010 
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