Department of Veterans Affairs VHA NOTICE 2011-02
Veterans Health Administration
Washington, DC 20420 April 19, 2011

USE OF POSTAGE PAID ENVELOPES FOR RETURN OF RELEASE OF INFORMATION
FORMS

1. PURPOSE: This Veterans Health Administration (VHA) Notice advises all revenue staff that
Postage Paid Envelopes may be mailed with the Release of Information (ROI) form for the four
sensitive conditions protected under title 38 U.S.C. §7332.

2. BACKGROUND

a. Title 38 United States Code (U.S.C.) 7332 protects Department of Veterans Affairs (VA)
patients’ records maintained in connection with the performance of any program or activity to
include education, training, treatment, rehabilitation or research. VA Health Care Facilities
(HCF) are required to use VA Form 10-5345, Request For and Authorization To Release
Medical Records, to protect the privacy of VA patients related to the treatment of the following
conditions:

(1) Treatment or the offering of treatment for Alcohol Abuse.
(2) Treatment or the offering of treatment for Drug Abuse.

(3) Testing or treatment of Human Immunodeficiency Virus (HIV) or Acquired
Immunodeficiency Syndrome (AIDS) Infection.

(4) Testing or treatment of Sickle Cell Anemia.

b. Revenue staff sends the ROI form to the Veteran after care has been provided for a
protected condition. The Veteran is asked to complete, sign, and return the form for VA to bill
their health insurance carrier for services rendered. Many Veterans do not return the forms to the
VA HCF because they need to submit with postage. VA facilities are not able bill for these
episodes of care until the Veteran signs the ROI form giving VA permission to bill the Veteran’s
health insurance carrier.

c. VA Handbook 6340 states “Postage paid return mailing indicia items will not be furnished
to persons from whom official information is desired when the correspondent is required by law
to respond or when it is of direct benefit to the correspondent to do so. Business Reply Mail or,
when cost-effective, metered mail materials may be used for reply purposes but only for
disinterested third parties.”

d. After review of the preceding VA Handbook statement and discussions regarding the use
of the ROI form with the VA Mail Manager, VHA is providing clarification through this Notice.
The VA benefits from the Veteran completing and returning the ROI, which gives VA
permission to bill the Veteran’s health insurance carrier for episodes of care rendered regarding
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sensitive conditions. Veterans are not required by law to complete the VA Form 10-5345 and do
not get a direct benefit from completing the forms. Since VA receives the benefit of the forms
being returned, VHA is authorized and allowed to include business reply mail or meter-stamped
return envelopes when sending an ROI form to a Veteran.

3. BILLING PROCEDURES: VHA revenue staff may furnish business reply mail or postage-
paid metered mail envelopes to Veterans when mailing ROIs for protected conditions. This
assists in ensuring return of the ROI which is needed for billing purposes.

4. RESCISSION: None. This VHA Notice Expires April 30, 2015.

Robert A. Petzel, M.D.
Under Secretary for Health

DISTRIBUTION: E-mailed to the VHA Publications Distribution List 4/21/2011
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