
Department of Veterans Affairs VHA NOTICE 2012-13 
Veterans Health Administration 
Washington, DC  20420 September 11, 2012 
 

RESCISSION OF VHA DIRECTIVE 2012-023, EXTENDED HOURS ACCESS FOR 
VETERANS REQUIRING PRIMARY CARE INCLUDING WOMEN'S HEALTH AND 
MENTAL HEALTH SERVICES AT DEPARTMENT OF VETERANS AFFAIRS (VA) 

MEDICAL CENTERS AND SELECTED COMMUNITY BASED OUTPATIENT 
CLINICS 

 
1.  By direction of the Under Secretary for Health, Veterans Health Administration (VHA), Directive 
2012-023, Extended Hours Access for Veterans Requiring Primary Care Including Women's 
Health and Mental Health Services at Department of Veterans Affairs (VA) Medical Centers and 
Selected Community Based Outpatient Clinics, dated September 5, 2012, is rescinded.   
 
2.  All inquiries concerning this action are to be directed to the Office of Patient Care Services 
(10P4) Office of Patient Care Services (10P4).  Questions may be addressed to 202-461-7590. 
 
3.  RESCISSION:  This VHA Notice will be archived March 31, 2013; however, the 
information remains in effect. 
 
 
 
 

 

       Robert A. Petzel, M.D. 
       Under Secretary for Health 
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