
Department of Veterans Affairs VHA NOTICE 2014- 04 
Veterans Health Administration  
Washington, DC 20420 November 4, 2014 

RESCISSION OF VHA DIRECTIVE 2012-014, COST BASED AND INTER AGENCY 
RATES 

1. By the direction of the Acting Under Secretary for Health, Veterans Health Administration 
(VHA), Directive 2012-014, Cost-Based and Inter-Agency Rates, is rescinded.  The information 
contained in the Directive is repetitive of other publications.  Detailed information regarding 
Cost-Based and Inter-Agency Rates is updated annually and published in the Federal Register, 
and also posted on the Chief Business Office (CBO) website 
(http://www.va.gov/CBO/apps/rates/index.asp).  NOTE:  This is an internal VA Web site not 
available to the public.  Cost-Based and Inter-Agency Rates are also addressed in 38 CFR 
17.102, as well as the VHA Billing Guidebook, 
(http://vaww.va.gov/CBO/apps/policyguides/infomap.asp?address=VHA_PG_1601C.03.8.J.1) 
which contains detailed instructions of the billing process for these rates.  NOTE:  This is an 
internal VA Web site not available to the public. 

2. All inquiries concerning this action should be addressed to Chief Business Office 
Consolidated Patient Account Center Program Management Office Payer Relations Office 
(CPAC PMO PRO) at 202-382-2521. 

3. This VHA Notice will be archived on November 30, 2018.  However, the information will 
remain in effect. 
 
 
 
 
 Carolyn M. Clancy, MD 
 Interim Under Secretary for Health 
 
DISTRIBUTION:  Emailed to the VHA Publication Distribution List on 11/04/2014. 
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