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What is the Research Volunteer Program?

VA-wide, centrally managed, program to link research 
volunteers to VA research resources and research 
opportunities.

Why are we starting this Research Volunteer 
Program?

VA research is done to improve Veteran healthcare and well-
being of our Veteran population. The program will put Veterans 
in touch with VA research that matters to them; without 
Veteran participation we would not have a research program.

What is the goal of the program?
Creating and sustaining a modernized connection between VA 
Research and Research Volunteers.

esearch
olunteer

rogram



VHA Research Volunteer Program Impacts

Increased Access to Trials
Veterans access research 
important to them across 
VHA.

Diversity, Equity, and Inclusion 
Improve accessibility of 
research to all Veterans.

Study Completion and Results
Reduce study delays and 
cancellations so research 
results benefit Veterans.

Volunteer Experience
User Friendly, Veteran-
focused.

Optimize Valuable Data
VA data works to improve 
Veteran care.

Veteran Research Community
Improve information sharing 
and research visibility
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Research Volunteer Registry
Veteran’s Enrollment to Participation 

• VA website
• Social Media
• Articles in 

local/national 
publications

• Veterans 
Groups

LEARN JOIN RVR MATCH ENROLL

1 2 3 4

START MILESTONE

• Consent to be 
contacted

• Provide 
requested info

• Document 
research 
interests.

• Receive match 
email 
notification

• Contact 
information 
shared with 
matched 
study team.

• If eligible, 
contact by 
study team for 
enrollment in 
research study

• Participate in 
study

esearch
olunteer

rogram
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Research Volunteer Registry

VA Healthcare 
Facilities

Veterans, families and friends VA Researchers
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Stood Up Program Office

Jan 2022

Key Stakeholder Engagement 
Sessions

Spring 2022

Refine Requirements for 
Building Platform

Summer 2022

Conduct Registry validation 
testing

Dec 2022

Go-Live link for participant 
registration 
Soft-launch to select investigator 
sites

Feb 2023

Registry full launch 

Spring 2023

Research Volunteer Program Registry Key Milestonesesearch
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Thank you
Research Volunteer Program - ResearchVolunteer@va.gov

• David Thompson, MA, DBA - Program Director
• Amy Lallier, MPH, CIP - Senior Program Manager
• Eungyoung Han, PhD - Data Analyst 
• Gino Mattorano, MS - Public Affairs Specialist
• Nicole Kei Inaba, BA - Management Analyst

mailto:ResearchVolunteer@va.gov
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