
THE SECRETARY OF VETERANS AFFAIRS 
WASHINGTON 

Kathy McMurtry Snead, Ed.D. 
Chair 

August 1, 2017 

Veterans' Advisory Committee on Education 
1307 New York Ave, NW 
Fifth Floor 
Washington, DC 20005 

Dear Dr. Snead: 

Thank you for your March 6, 2016, letter reporting the recommendations 
developed by the Veterans' Advisory Committee on Education at their October 2015 
meeting. Enclosed are responses to your Committee's recommendations . 

I appreciate that, in its previous meetings, your Committee recognized the 
importance of improving the Veteran's experience with the Department of Veterans 
Affairs and made recommendations to help achieve such improvements. I'm also 
pleased tO learn that your Committee will provide further recommendations for how 
Congress can update Title 38 United States Code to accommodate new ways Veterans 
learn and pursue a course of education. Your leadership on this Committee is reflected 
in the quality of your members and their recommendations to improve the GI Bill®. 

You may send any questions about our responses to Mr. Robert M. Worley II , 
Director of Education Service, at (202) 461-9800 or robert.worley@va.gov. I extend my 
continued appreciation to you and the Committee for your dedication on behalf of our 
Nation's Veterans. 

Sincerely, 

David J. Shulkin, M.D. 



THE SECRETARY OF VETERANS AFFAIRS 
WASHINGTON 

The Honorable David P. Roe, M.D. 
Chairman 
Committee on Veterans' Affairs 
U.S. House of Representatives 
Washington, DC 20515 

Dear Mr. Chairman: 

August 1, 2017 

I am pleased to provide the enclosed recommendations from the Veterans' 
Advisory Committee on Education. I have also enclosed the Department of Veterans 
Affairs' responses to the recommendations. 

Identical letters were sent to other leaders of the House and Senate Committees 
on Veterans' Affairs. 

Sincerely, 

David J. Shulkin, M.D. 

Enclosure 



THE SECRETARY OF VETERANS AFFAIRS 
WASHINGTON 

The Honorable Tim Walz 
Ranking Member 
Committee on Veterans' Affairs 
U.S. House of Representatives 
Washington , DC 20515 

Dear Congressman Walz: 

August 1, 2017 

I am pleased to provide the enclosed recommendations from the Veterans' 
Advisory Committee on Education . I have also enclosed the Department of Veterans 
Affairs' responses to the recommendations. 

Identical letters were sent to other leaders of the House and Senate Committees 
on Veterans' Affairs. 

Sincerely, 

David J. Shulkin, M.D. 

Enclosure 



THE SECRETARY OF VETERANS AFFAIRS 
WASHINGTON 

The Honorable Johnny Isakson 
Chairman 
Committee on Veterans' Affairs 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

August 1, 2017 

I am pleased to provide the enclosed recommendations from the Veterans' 
Advisory Committee on Education. I have also enclosed the Department of Veterans 
Affairs' responses to the recommendations. 

Identical letters were sent to other leaders of the House and Senate Committees 
on Veterans' Affairs. 

Sincerely, 

David J. Shulkin, M.D. 

Enclosure 



THE SECRETARY OF VETERANS AFFAIRS 
WASHINGTON 

The Honorable Jon Tester 
Ranking Member 
Committee on Veterans' Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Tester: 

August 1, 2017 

I am pleased to provide the enclosed recommendations from the Veterans' 
Advisory Committee on Education. I have also enclosed the Department of Veterans 
Affairs' responses to the recommendations. 

Identical letters were sent to other leaders of the House and Senate Committees 
on Veterans' Affairs. 

Sincerely, 

David J. Shulkin, M.D. 

Enclosure 



Department of Veterans Affairs (VA) Responses to 
Veterans' Advisory Committee on Education Recommendations 

October 2015 Meeting 

Recommendation 1: Establish acceptable customer service benchmarks for 
processing education benefit claims to include timeliness and Veteran satisfaction with 
the experience. These benchmarks should be provided in writing to the Committee 
Chair by September 1, 2016, for distribution to members. 

Response: Concur. VA Education Service established new claims processing 
timeliness and accuracy benchmarks last year for fiscal year (FY) 2017. Some Veteran 
satisfaction information is captured in the J.D. Power-administered Voice of the Veteran 
surveys. Additionally, by early 2018 Veteran satisfaction information will be collected 
via a Veteran survey required by section 414 of Public Law 114-315, Jeff Miller and 
Richard Blumenthal Veterans Health Care and Benefits Improvement Act of 2016. This 
information will be provided to the new VACOE Chair once appointed for distribution to 
the members. 

Recommendation 2: VA's Education Service office should identify strategies for 
improving the VA customer experience through the Education Call Center (ECC) 
including the School Certifying Official (SCO) hotlines. User satisfaction and feedback 
on the Customer Resolution Management process demonstrated that Call Center 
service was inconsistent, with hotline personnel possessing varying levels of knowledge 
and expertise in handling caller issues and questions. Examples of potential strategies 
for improving service may include extending operating hours, situational or scenario 
training for call center personnel, and additional staffing during peak call hours. 
Strategies identified and implemented for improving the user experience should be 
provided in writing to the Committee Chair by August 1, 2016, for distribution to 
members. 

Response: Concur in principle. While ECC's performance, as evaluated via 
independent assessment by J.D. Powers, consistently exceeds government and 
industry customer satisfaction benchmarks, we consistently seek to further improve 
performance. The last major release of the Customer Relationship Management (CRM) 
software was deployed in April 2017. CRM has improved the range of capabilities at 
ECC, improving customer service as well as reporting and data analytics capabilities. 
Operating hours have been adjusted to provide more call agent availability during peak 
hours, and ECC maintains a cadre of call agents and Veterans Claims Examiners to 
assist during peak periods. We recently worked with VA's Office of General Counsel to 
implement policy allowing us to provide Veterans a copy of their certificate of eligibility 
simply from a phone request rather than requiring a written request. Additionally, 
Education Service contracted with MITRE to assess ECG processes and capabilities, 
which will support strategies for even further customer service improvements. We will 
present these to the committee in advance of its next meeting. 



Recommendation 3: Manage Veteran expectations about the education benefits 
process. First-time benefit users and certifying officials need information about the 
"typical" claims processing cycle and normal processing timeline. VA's Digital Service 
Office should prominently display a current claims processing status on the Vets.gov GI 
Bill website (perhaps updated bi-monthly or weekly) to help manage the financial and 
benefit expectations of the key stakeholder group-Veterans using education benefits. 
Communicating typical processing times in advance of semester start dates optimizes 
the customer experience and helps all stakeholders anticipate processing delays. This 
should be displayed on vets.gov/education by October 1, 2016. 

Response: Concur. On October 1, 2016, VA updated the GI Bill website 
(www.vets.gov/education/apply/) to include information on the current processing times 
for education benefits. 

Recommendation 4: VA's Education Service office could better inform and manage 
Transfer of Education Benefit (TEB) expectations for Veterans and their family 
members, explaining in detail that the benefit designation for eligible Servicemembers 
must be completed while still in the Armed Forces. Information about TEB is currently 
posted on the VA website (http://www.benefits.va.gov/gibill/post911_transfer.asp), but 
should be revised and also positioned within the "For Students" heading for optimal 
consumer information communication with education benefit users. 

Response: Concur. VA updated the information about TEB on the GI Bill website and 
positioned the information within the "For Students" heading, under the "Education 
Programs" section. TEB information has also been placed on the vets.gov website, 
https://www.vets.gov/education/gi-bill/transfer/. Additionally, last fall, Education Service 
provided a fact sheet (Attachment A) on TEB to the Department of Defense for 
dissemination. 

Recommendation 5: The Secretary or his designee send a formal letter to higher 
education presidents, chief executive officers, and School Certifying Officers thanking 
them and recognizing their efforts in supporting education benefit work at the institution 
before August 1, 2016. The Committee strongly suggests that the letter also encourage 
reinvestment of annual reporting fee in professional development activities and training 
of SCOs and Veterans office personnel. 

Response: Concur. VA distributed a letter (Attachment B) in spring 2017 to higher 
education executives expressing gratitude for the services they provided and 
encouraging reinvestment of the annual reporting fee as recommended. 

Recommendation 6: VA's Deputy Under Secretary for Economic Opportunity will send 
a congratulatory letter to all graduates who earn a college degree using GI Bill or 
Vocational Rehabilitation and Employment (VR&E) education benefits (based upon 
available data). These letters may be contracted through a third-party, subject to 
available funding, and should begin to go out no later than January 1, 2017. 
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Response: Concur. VA sent a congratulatory mass email (Attachment C) in May 2017 
and a targeted congratulatory letter to 206 GI Bill graduates (Attachment D) in June 
2017. VA plans to do this every spring/summer. 

Recommendation 7: VA's Office of Public and lnteragency Affairs (OPIA) should 
provide a dedicated budget for the promotion and advertisement of GI Bill and VR&E 
education benefits for the next three fiscal years. 

Response: Concur in principle. VA has offices throughout the agency that work with 
VA's OPIA to help promote and advertise GI Bill and VR&E education benefits. 

Recommendation 8: VA's Digital Service office develops and displays short videos on 
vets.gov/education that explain the basic concepts of the GI Bill and inform Veterans of 
the resources available from VA to support their educational pursuits. Recognizing the 
production time to create and produce quality videos, the Committee would like to 
preview the videos by January 2017. 

Response: Concur. VA published short videos on explore.va.gov and the VBA and VA 
YouTube channels about VA benefits . Video links were provided to committee 
members and they reviewed the videos at the October 2015 meeting. These videos are 
reviewed and updated. 

Recommendation 9: Compliance and enforcement of the President's Executive Order 
13607 was another priority concern of VACOE. The absence of any standard operating 
plan to enforce Principals of Excellence (POE) institutional standards, unless a violation 
is found in compliance survey, was noted. The Committee recommends that VA 
Education Service publish a comprehensive compliance framework policy for approved 
programs of education on the GI Bill website (vets.gov/education) by August 2016. 

Response: Concur in principle. VA developed a draft policy regarding the POE 
designation, removal, and readmittance of institutions, which will be finalized by August 
30, 2017. Additionally, Education Service hosted two symposia in August 2016 and 
February 2017 with Veterans Service Officers and Federal partners resulting in 
development of an enforcement framework and associated decision tool (Attachment 
E). This tool identifies the spectrum of potential red flags that might impact GI Bill 
approval status, and provides a continuum of enforcement actions to be considered 
within VA authorities, to include removal of POE status. We have used this framework 
in relation to several ongoing school investigations. Also, VA provides general 
information about POE on the vets .gov/education web page, and school specific POE 
status on the GI Bill Comparison Tool. 

Recommendation 10: VACOE recommends that VA Education Service modify its GI 
Bill Feedback System complaint intake process to include a notification to schools to 
convey the resolution of any valid complaint and how satisfied the complainant was to 
the school's response by August 2016. Currently, there is no Education Service 
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communication mechanism to notify affected schools of complaint resolution, nor is the 
resolution featured on the GI Bill Comparison Tool. 

Response: Concur in principle. VA currently notifies the student of complaint 
resolution, and will work to develop a process for notifying schools directly of the 
resolution. Most frequently, the school directly communicates resolution to the student. 
The current system is limited with respect to these capabilities. A complaint resolution 
code is attached to each complaint as it is archived in the Federal Trade Commission's 
Sentinel Database. VA is exploring, in partnership with the Department of Defense, 
development of a new complaint intake system that will include improved functionality. 

Recommendation 11: VACOE will establish a Sub Committee to review and 
recommend legislative and regulatory changes to Chapter 36 of Title 38. The Sub 
Committee will report on their recommend changes by 1 August 2016 and VACOE will 
vote on which proposals to accept. VACOE recommends the Secretary agree to 
forward the accepted legislative proposals to the House and Senate Committees on 
Veterans' Affairs through VA's Office of Congressional and Legislative Affairs no later 
October 1, 2016. 

Response: Non-concur. VA cannot commit to forwarding the proposals submitted by 
VACOE to the House and Senate Veterans' Affairs Committees. VA has a specific 
governance process for legislative proposals and will continue to evaluate potential 
changes to policies and procedures using such process. VA appreciates and respects 
the expertise and advice of VACOE and commits to considering any legislative 
proposals submitted in the established governance process. 

Recommendation 12: The Committee, based on significant public input, also 
recognizes that Congress should restore limited break pay to include Winter Break 
(Dec. - Jan.) with an opt-out/in option to preserve entitlement. The Committee 
recommends that you, along with Veterans Service Organizations, publicly call for the 
restoration of limited break pay. 

Response: Non-concur. As stated in the response to Recommendation 11, VA has a 
specific process recommending changes in policies and procedures that require 
legislative action. However, VA will consider VACOE's legislative proposals during the 
next legislative proposal process. 
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WHAT IS TRANSFERABILITY? 

The Post-9/11 GI Bill allows service members (officer or enlisted, active duty or Selected Reserve), to 
transfer unused education benefits to immediate family members (spouse and children). The service 
member must have at least six years of service, and commit to an additional four years of service in 
order to transfer benefits to a spouse or child. Because of the potential impact of this benefit on 
recruiting and retention, transferability policy is determined by the Department of Defense. 

See the DoD Fact Sheet on Post9/11 GI Bill Transferability, dated April 28, 2009. Visit the 
DoD website for the latest information on policy and rules for transferability of Post-9/11 GI Bill 
benefits. 

ELIGIBLE INDIVIDUALS 

Any member of the Armed Forces (active duty or Selected Reserve, officer or enlisted) on or after 
August 1, 2009, who is eligible for the Post-9/11 GI Bill, and: 

D Has at least six years of service in the armed forces (active duty and/or Selected Reserve) on 
the date of approval and agrees to serve four additional years in the armed forces from the date 
of election. 

D Has at least 10 years of service in the armed forces (active duty and/or Selected Reserve) on the 
date of approval, is precluded by either standard policy (by Service Branch or DoD) or statute 
from committing to four additional years, and agrees to serve for the maximum amount of time 
allowed by such policy or statute. 

D Transfer requests must be submitted and approved while the member is on activedutyonly 

ELIGIBLE FAMILY MEMBERS 

An individual approved to transfer an entitlement to educational assistance under this sectionmay 
transfer the individual's entitlement to: 

** * 
(!) DisabilitiesdeterminedbyVAtoberelated toyourmilitaryservicecan leadtomonthlynon-taxablecompensation,enrollmentin the 

VAhealth care system, alO-point hiring preferenceforfederal employment andother irnportantbenefits. Ask yourVA 

representativeorVeterans Service Organization representativeabout Disability Compensation, Pension, Health Care, Caregiver 

Program,CareerServices,EducationalAssistance,HomeLoan Guaranty,lnsuranceand/orDependentsandSurvivors'Benefits. 

.S. Department 
ot"Vctcrans ,\fli1irs 



- The individual's spouse. 
- One or more of the individual's children. 
- Any combination of spouse and child. 

• A family member must be enrolled in the Defense Eligibility Enrollment Reporting System 
(DEERS) and be eligible for benefits, at the time of transfer to receive transferred educational 
benefits. 

• A child's subsequent marriage will not affect his or her eligibility to receive the educational 
benefit; however, after an individual has designated a child as a transferee under this section, 
the individual retains the right to revoke or modify the transfer at anytime. 

• A subsequent divorce will not affect the transferee's eligibility to receive educational benefits; 
however, after an individual has designated a spouse as a transferee under this section, the 
eligible individual retains the right to revoke or modify the transfer at anytime. 

NATURE OF TRANSFER 

An eligible Service member may transfer up to the total months of unused Post-9/11 GI Bill benefits, 
or the entire 36 months if the member has used none. Family member use of transferred 
educational benefits is subject to the following: 

•Spouse: 

•Child: 

- May start to use the benefit immediately. 
- May use the benefit while the member remains in the Armed Forces or after separation 

from active duty. 
- Is not eligible for the monthly stipend or books and supplies stipend while the member is 

serving on active duty. 

- Can use the benefit for up to 15 years after the service member's last separation from 
active duty. 

- May start to use the benefit only after the individual making the transfer has completed at 
least 10 years of service in the Armed Forces. 

- May use the benefit while the eligible individual remains in the Armed Forces or after 
separation from active duty. 

- May not use the benefit until he/she has attained a secondary school diploma(or 
equivalency certificate), or reached 18 years of age. 

- Is entitled to the monthly stipend and books and supplies stipend even though the 
eligible individual is on active duty. 

- Is not subject to the 15-year delimiting date, but may not use the benefit after reaching 
26 years of age. 

For More Information, Call Toll-Free 1-888-GIBILL-1 or Visit Our Web Site at 
http: / /benefits.va.gov/gibill 

Education and Training - March 2016 



D EPARTMENT OF VETERANS AFFAIRS 

Veterans Benefits Administration 
Washington DC 20420 

Dear Higher Education Executive. 

Attachment B 

As we enter a new calendar year for Post-9/11 GI Bill® benefits, I'd like to take 
this opportunity to provide an update on items of interest. 

Our Education Service continues receiving an increase in questions from the 
media and Congress surrounding the approval of some program offerings. Those with 
flight training programs are no doubt aware that we've conducted nationwide 
compliance reviews in this area. For those still working towards compliance, we will 
continue to work with you to minimize the disruption to students' educational plans. 

Along the lines of increased oversight, we would like your School Certifying 
Officials (SCOs) to know about and use the dual certification process. The Government 
Accountability Office has recommended we "address overpayments resulting from 
enrollment changes by providing guidance to schools about the benefits of using a dual 
certification process where schools wait to certify the actual tuition and fee amounts 
until after the school's deadline for adding and dropping classes." 

To adhere to this recommendation , please ask your SCOs to submit an initial 
enrollment certification with zero tuition and fees, and then follow-up after the drop/add 
period or term's conclusion with the actual enrollment information and charged tuition 
and fees. 

Today, the Department of Veterans Affairs (VA) faces unprecedented demands 
for services and benefits . Service offerings have multiplied over the years, and we've 
seen expanded eligibility for existing benefits and the creation of new benefit programs. 
myVA is VA's transformation of doing business by putting Veterans in control of how, 
when, and where they wish to be served. The MyVA vision is to provide a seamless, 
unified Veteran Experience across the entire organization and throughout the country. 

We're strengthening services to Veterans in local communities through "myVA 
Communities" by identifying leading private service organizations and partnering with 
them to build effective networks of local Veteran support. VA facility directors will be 
engaged and active participants , able to address local concerns from Veterans and 
other stakeholders. 

With your involvement as a leader in higher education , this is another opportun ity 
to bridge the gap between education and economic empowerment in your local 
community. You can find a list of MyVA communities by visiting 
http://www. va .gov/nace/myva/index.asp. 



As you already know, we have accomplished great things together. These 
include but are not limited to issuing over $71 .6 billion in GI Bill benefits to over 1.7 
million beneficiaries since the inception of the Post-9/11 GI Bill (2009) and continuing to 
strengthen our GI Bill Comparison Tool to make our beneficiaries better informed 
consumers . We've added a lot of information to our tool which includes information the 
SCOs helped us capture. Some of the Veteran-specific, Post-9/11 GI Bill student 
information includes Retention and Persistence rate, Transfer rate, Graduation rate , and 
Certificate completion. 

Additionally, caution flags are posted to spotlight institutions we believe students 
should pay attention to and consider before enrolling in a program of education. A 
caution flag means VA or other federal partners have applied increased regulatory or 
legal scrutiny to a program of education. We also plan to release four-year IHL 
graduation rates later this year once your institution has verified the data. 

This should give you an idea of the direction we're heading with innovative IT 
tools, public/private partnerships, collaborative relationships, and there is more coming 
across the entire organization. 

Jn closing, I'd like to once again extend my gratitude to your SCOs. Educating 
our Veterans quite simply would not happen without them. They are the point people 
for everything we do at schools, and we ask more and more of them every year. 
Because their role is so important, I ask you to ensure you have sufficient certifying 
officials for the number of GI Bill beneficiaries attending your school (1 :200-300). We all 
thank them for being a part of the community dedicated towards improving the lives of 
those who served. I look forward to our continued partnership in enabling our 
beneficiaries to take full advantage of the benefits they have earned. 

Sincerely(}__£ re"/ 
Curtis L. Coy z 
Deputy Under Secretary, OfficJEconomic 
Opportunity 



Attachment C 

From: 
Sent: 

VA Office of Economic Opportunity <Veteransbenefits@public.govdelivery.com> 
Friday, May 12, 2017 11:19 AM 

To: Dworakowski, Patrick A., VBAVACO 

Subject: [MARKETING] [EXTERNAL] It's Graduation Season - Some Thoughts 

Colleagues and Fellow Veterans, 

Graduation season is upon us! This is the time of year when thousands of Veterans using the GI Bill will 
close one chapter and begin another. We are proud to congratulate all students using the GI Bill to reach 
their educational goals. In fact, since 2009, VA has spent nearly $75 billion and enrolled 1,752,939 students 
under the Post-9/11 GI Bill! 

Veterans using the Post-9/11 GI Bill are earning degrees in business, science, technology, engineering and 
math (STEM), and health-related fields. Data shows that when compared to their peers, Veterans using the 
Post-9/11 GI Bill represent the some of the highest achievers in postsecondary education. 

If you know a graduating Veteran who used the GI Bill - or if you are graduating this season - we want to 
celebrate this great achievement with you! Join the conversation online and share photos of graduates in 
graduation attire on Facebook and Instagram, using #GIBillGrad, so the world can see tomorrow's leaders. 

As well, check in with your School Certifying Official (SCO) to make sure they record your graduation for 
our records. 

To all our graduating Veterans: yYe thank you for your service and we're proud of your great achievement. 

Congratulations, grad! 

Curtis L. Coy 
Deputy Under Secretary for Economic Opportunity 
Veterans Benefits Administration 
U.S. Department of Veterans Affairs 
VA Core Values: Integrity, Commitment, Advocacy, Respect, Excellence ("I CARE") 

SUBSCRIBER SERVICES: 
Manage Preferences I Unsubscribe I Help 

Update your subscriptions, modify your password or email address, or stop subscriptions at any time on your 
Subscriber Preferences Page. You will need to use your email address to log in. If you have questions or 
problems with the subscription service, please visit subscriberhelp.govdelivery.com. 

Sent to patrick.dworakowski@va.gov on behalf of US Department of Veterans Affairs 
Veterans Benefits Administration · 810 Vermont Avenue, NW · Washington, DC 20420 · 1-800-827-1000 
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From: 

Sent: 
Subject: 

Dear Fellow Veteran, 

Attachment D 

Office of the Deputy Under Secretary for Economic Opportunity 
Thursday, June 29, 2017 11:52 AM 
Congratulations 

This time of year, thousands of Veterans like you who used the GI Bill will graduate from a 
program of education or training and begin the next chapter of life. I am writing to 
congratulate you on reaching this monumental milestone! 

The next step in your journey may be to find employment or a job promotion based on your 
degree and military experience. Your work ethic, training and commitment to excel are key 
factors employers are looking for in America's work force. VA can help you reach those goals 
through partnerships with the Department of Labor's https:Uwww.dol.gov/veterans/findajob/ 
website where you will find resume tools and will be able to search for jobs based on your 
interests. In addition, VA's website, Vets.gov, lists companies who have made a public 
commitment to hiring Veterans at https://www.vets.gov/employment/commitments. 

VA's strategic partnerships with public/private organizations such as Linked In offer eligible 
military and Veteran members one year of free access to Linked In Premium Subscriptions to 
build your network and apply for new opportunities that fit your skills. Linked In Learning 
platform offers access to courses in business and technology to help enhance your skills. You 
can find more information at: 
https://linkedinforgood.linkedin.com/programs/veterans/veteran-programs. 

With your education, skills and training and a new future in front of you, we're committed to 
helping you reach your goals with the tools and resources necessary to build on your economic 
mobility. 

I also want to give a shout out to our partners at the Student Veterans of America, their many 
chapters and corporate leadership has been invaluable to making the Post 9/11 GI Bill such a 
success helping thousands of fellow Veterans. 

We may not have a complete list of all graduates, so please feel free to share this note with 
others. 

We are thankful for your service. Congratulations/ graduate! 
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Curtis L. Coy 
Deputy Under Secretary for Economic Opportunity 
Veterans Benefits Administration 
U.S. Department of Veterans Affairs 
1800 G Street, NW, Suite 510 - Mail Stop 20E 
Washington, DC 20420 

202/443-6080 
curtis.coy@va.gov 
VA Core Values: Integrity, Commitment, Advocacy, Respect, Excellence ("I CARE") 

For appointments or scheduling, please contact my office @ OEO.VB4CO@va.gov or 202 443-6080 

• CONFIDENTIALITY NOTICE: This e-mail is intended only for the person or entity to which it is addressed, and may contain information that is 
privileged, confidential, or otherwise protected from disclosure. Dissemination, distribution, or copying of this e-mail or the information herein by 
anyone other than the intended recipient or for official internal VA business is prohibited. If you have received this e-mail in error, please notify 
the sender by reply e-mail, and destroy the original message and all copies. 
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