
Community Viewer 
Quick Start Guide 

Viewing Patient Information 



Quick and Easy 

• Community Viewer (CV) is designed with you in 
mind. Once a patient is assigned to you, it’s fast 
and efficient to review the patient’s medical 
history. 

• Begin by logging into Community Viewer at 
https://www.communityviewer.va.gov/VACV/Community/
Use your Community Viewer credentials for this login. If you 
haven’t received a username and password, contact the 
community care staff at the VA facility that refers patients to 
you. 
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https://www.communityviewer.va.gov/VACV/Community/


Security Training  

• The first time you log in to Community Viewer, you’ll see 
the VA Privacy and Security Awareness Training page. 

1. Click each 
link to 

download the 
files.  

2. Click each 
checkbox. 

3. Click the  
“I Confirm” 

button. 
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Your Provider Portal 

• After logging in, the Provider Portal appears: 

Click the gear 
to change the 
color theme.  

Click the 
question mark 
for online help. 

Click the door to 
save your settings 

and log out. 
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Step 1: Select Patient to View 

Click on 
name of 
patient to 

view 
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Step 2: View Patient Information 

Click any item to 
display details 

Click “More” to 
open the 

expanded view 
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Step 3: View Detailed Information 

Click any item to 
display details 

Items can 
be filtered, 
sorted, and 

printed 
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Customize Your Display 

• Community Viewer displays 
patient information by category, 
in boxes called “widgets”. 

• Six widgets are displayed the 
first time you log in:  
– Allergies, Problem List, Lab 

Orders/Panel Results, and Outpatient 
Medications on the main screen 

– Consults and Radiology Exams on the 
Docs tab 

• You can see the other available 
widgets by clicking the “+” sign in 
the bottom right corner of the 
screen. 
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Step 4: Add Widgets 

1. Click on reason 
for assignment 

Left-click a widget and 
hold down the mouse 

button as you drag it up 
to the main screen 

Click + to close 
the widget list 
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Step 5: Add Tabs 

Click the + at the 
top left of the 

screen to add a 
new tab.  Enter 

the tab name and 
then add widgets. 

And that’s it!  
 

Community Viewer saves your color theme and screen layout, so 
information will be displayed the same way next time you log in.  
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Helpful Links 

• Community Viewer Website: 
https://www.communityviewer.va.gov/VACV/Community/ 
 

• Community Viewer Info and User Guide: 
https://www.va.gov/COMMUNITYCARE/providers/ 
Community_Viewer.asp 
 

• Community Provider Service Desk email: 
Community_Provider_Technical_Service_Desk@va.gov 
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