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Introduction

Project and Solution Overview

Community Care Referral and Authorization (CCRA) is an enterprise-wide system in
support of community care used by community care staff to generate referrals and
authorizations for Veterans receiving care in the community. Clinical and VA community
care staff located at Veteran Affairs medical centers (VAMCs), outpatient clinics,
community-based outpatient clinics (CBOCs), and Veterans Integrated Service Network
(VISN) offices use this solution to enhance Veteran access to care. The HealthShare
Referral Manager (HSRM) application is an integral component of both the CCRA system
and community care information technology (IT) architecture that allows Veterans to
receive care from community providers.

HSRM allowed VA to transition from a largely manual process to a more streamlined
process that generates standardized referrals and authorizations according to clinical
and business rules. HSRM supports clinical and administrative processes that:

» Seamlessly provide eligible Veterans with prompt referrals to a community provider
of their choice

» Provide community providers with referrals and authorizations consistent with
industry standards

» Decrease the administrative burden on VA clinical and community care staff members
by establishing clinical and business pathways that reflect best practices, consistent
outcomes, and reduced turnaround times, along with a solution that automates those
pathways

» Facilitate communication between community care staff, third-party administrators
(TPAs), and community providers via a unified platform that enables the secure
exchange of medical information

HSRM allows VA and community providers to better manage community care referrals
and authorizations, resulting in simpler processing for VA and community providers and
enhanced patient experience for Veterans.

HSRM COMMUNITY PROVIDER USER GUIDE — NOVEMBER 2024 5
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User Guide Overview

Community providers play a key role in delivering high quality care to Veterans in their
communities. HSRM enables community providers to receive and process referrals from
VA and share information faster and more accurately than ever before. Community
providers, VA, and Veterans all benefit from this new system. This user guide provides
details about the community provider's role in processing referrals in HSRM and how to
maximize system functionality.

» Note: HSRM will be down for routine maintenance on the second Tuesday of every
month from 10:00 p.m. to 4:00 a.m. Eastern Time. During this time, users will be
unable to access the system.

HSRM Lifecycle

A referral’s lifecycle begins when the referral is received in HSRM, and it ends when the
episode of care (EOC) is complete, and all medical documentation has been received.
There are six steps in the lifecycle. Community providers complete steps 3, 4, and 5, as
shown in the referral lifecycle diagram.

Exhibit 1: HSRM Referral Lifecycle

Completed
By:

Receive Assign Referral i Record Confirmation Final Medical
Step: Referral in to a Community Acceptfur Rf]e':t Appointment* of First Documents
HSRM Provider* Referra PP Appointment Received

Accepted First
Status: Approved Sent or Appointment
Rejected Made

Initial Care EOC
Given Complete

*The status of the referral automatically changes in HealthShare Referral Manager once the step is completed

The referral lifecycle model in Exhibit 1 shows the steps occurring in the following order,
with VA performing steps 1, 2, and 6, and VA or the community provider performing steps
3 through 5:

» Step 1 is receiving the referral.
» Step 2 is assigning the referral to a community provider.
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» Step 3 is accepting or rejecting the referral.

» Step 4 is recording the appointment.

» Step 5 is confirming the first appointment.

» Step 6 is receiving the final medical documents. This is performed by VA and completes
the EOC.

» Note: A referral in any status will automatically update to EOC Complete 180 days after
the referral expiration date.

Accessing HSRM

Staff who typically process referrals, accept, and reject referrals, record appointments,
and share medical documentation with VA need HSRM accounts.

To be eligible for HSRM, your facility must have an active Community Care Network
(CCN) agreement with TriWest or Optum or have a Veterans Care Agreement (VCA) with
VA.

Follow the steps below to sign up for HSRM.

» Note: Links to all documents are on the Office of Community Care web
page.

1. Register for and attend a live training webinar on Veterans Health Administration
(VHA) Training Finder Real-time Affiliate Integrated Network (TRAIN), complete the
online community provider self-paced eLearning series on VHA TRAIN , or refer to
this guide to learn how to use HSRM.

2. Refer to the HSRM Account Creation Guide to sign up for an ID.me account at the
|D.me website.

3. The facility point of contact from your organization fills out the End User Tracker
(EUT) with information for staff requiring HSRM access, then submits the EUT to
hsrmsupport@va.gov.

» Note: Please ensure the email addresses entered in the EUT match those
used for each respective user’s ID.me account.

4. The HSRM Help Desk provides the facility point of contact with confirmation that
staff access has been granted.
5. All end users access HSRM via the CCRA website at https://ccracommunity.va.gov.

HSRM COMMUNITY PROVIDER USER GUIDE — NOVEMBER 2024 7
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» Note: Users must log in to HSRM at least once every 35 days to maintain
their access. If your HSRM account is deactivated, email
hsrmsupport@va.gov to request reactivation.

6. Once these steps are complete, contact the VA medical center(s) you work with to let
them know you have access to HSRM and to discuss your transition to use HSRM.

HSRM Essentials

HSRM Frame

The HSRM frame, shown in Exhibit 2, contains options available to users on any screen
in HSRM.

Exhibit 2: HSRM Frame — Open Profile Panel, Menu, and Home Icons

[E} HSRM Training

ferral List
Referrals User Name
HSRM Training
for Last First ate of Optional Referral
orting. 5 Lest 4 Fist o Dalool o gona Semiced Priortys OPtonal Date o Roferal o 000 orCaro g Security Group
cilty Name ¥ Name ¥ Bith Task(s) Added Number Community Staff
T~A ONE  Veteran  01/01/1900 000000000 Cardiology_REV_PRCT SEOC 1417 Routine 100092024 VA0000009884 CARDIOLOGY Location
@Cenlm COMMUNITY MEDICAL CENTER
Togus VA ONE Veteran 01/01/1900 000000000 Cardiology_REV_PRCT SEOC 14.17 Routine 08/132024 VA0000009817 CARDIOLOGY About
Medical Center
8 ’
Togus VA ONE Veteran 01/01/1900 000000000 Neuro-Ophthaimology_REV_PRCT Routine 08/132024 VA0000009818 OPHTHALMOLOGY ent COMMUNITY
Medical Center SEOC 137 MEDICAL CENTER

Togus VA ONE Veteran  01/01/1900 000000000 Neu
Medical Center

phthalmology_REV_PRCT Routine 08/0272024  VA0000009809 OPHTHALMOLOGY Sent COMMUNITY
MEDICAL CENTER

Togus VA ONE Veteran 01/01/1900 000000000 Nephrology REV_PRCT SEOC 14.13 0009808 NEPHROLOGY Sent COMMUNITY

= |
Medical Center (y 0pen Profile Panel MEDICAL CENTER
Togus VA ONE Veteran  01/01/1900 000000000 Neurology_REV_PRCT SEOC 1.0.13 0009807 NEUROLOGY sent COMMUNITY
Medical Center @ Home Icon MEDICAL CENTER
Togus VA ONE Veteran ~ 01/01/1900 000000000 > )0009806 ORTHOPEDIC Sent COMMUNITY

Medical Center MEDICAL CENTER
@ Menu Icon

Togus VA ONE Veteran  01/01/1900 000000000 Gastr
Medical Center

0009805 GASTROENTEROLOGY Sent COMMUNITY
MEDICAL CENTER

Togus VA ONE Veteran 01/01/1900 000000000 Routine 08/02/2024 VA0000009804 COMPLEMENTARY AND Initial Care COMMUNITY
Medical Center INTEGRATIVE HEALTH Siven MEDICAL CENTER
Togus VA ONE Veteran 01/01/1900 000000000 Cardiology Cath - PCI_REV_PRCT Routine 08/02/2024 VA0000009801 CARDIOLOGY Accepted COMMUNITY

1. The Open Profile Panel icon ® allows users to view user profile information such as
username, security group, and location. The Logout icon is within the Open
Profile Panel.

2. The Home icon @ allows users to quickly navigate back to the Home screen from
any screen in HSRM. Select the Home icon to return to the Home screen. The Home
screen for all users is the Referral List.

3. The Menu icon = allows users to find referrals by patient, find referrals, view a
referral, view the Task List, and run reports. Selecting the Menu icon reveals a drop-
down list with the available options. Menu options are based on user security rights.
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Working in HSRM

Locate a Referral

HSRM allows community providers to locate referrals more quickly and manage them
according to their priority. When logging in to the system, the Referral List screen—
which is also the home screen—appears. The Referral List screen features a user to-do
list; it shows all of the referrals from VA in a central location and allows users to locate
referrals.

Users can locate referrals by sorting the Referral List or by using the Find Referrals or
Find Referral by Patient features.

Basic Sort

The Basic Sort feature allows users to rearrange all lists in HSRM by column heading.
Sorting the Referral List allows users to view the information in any column in ascending or
descending order. The default view lists referrals by Date Added in descending order,
making it easy to see the referrals most recently sent from VA.

To locate a referral by using the Basic Sort feature:

1. Navigate to the Referral List by selecting either the Home icon A (also called link
home for screen readers) or the Menu icon = (also called link menu for screen
readers) at the top left of the screen, then selecting Referral List on the menu.

2. Select a column heading to sort data in ascending order by that category. Select it a
second time to sort in descending order. Select it a third time to sort by the default,
which is Date Added, descending.

3. Select the row of the relevant referral to access the Referral Details screen.

HSRM COMMUNITY PROVIDER USER GUIDE — NOVEMBER 2024 9
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Exhibit 3: Referral List

=& [E} HSRM Training
Referral List "= Sorted by Dale Added Toggle Multiple Selection
> Referrals
Referring Last First Date of Optional Date Refarral Community Appt
- ~ ~ A geNa Servica & Priority & - - fCare ™ - ~ -
Facility ¥ Neme ¥ Mame ¥ Birth v SSNT S OMY S faskis) Added ¥ Number © ETy S Status 3 Provider / Facilty ¥ Dale ™
Togus VA ONE Veleran  01/01/1800 000000000 Cardiology_REV_PRCT SEOC 1417 Rautine 10/09/2024  VADOODO09884  CARDIOLOGY Sent COMMUNITY
Medical Center MEDICAL CENTER
Togus VA ONE Veteran  01/01/1800 000000000 Cardiology_REV_PRCT SEOC 1417  Routine 08/13/2024 VAODODO09B17  CARDIOLOGY First COMMUNITY 10123/2024
Medical Center Appointment  MEDICAL CENTER
Made
Togus VA ONE Veteran  01/01/1800 000000000 Neuro-Ophthaimology REV_PRCT  Rautine 08132024  VADDODO09818  OPHTHALMOLOGY Sent COMMUNITY
Medical Center SEOC 1.37 MEDICAL CENTER
Tagus VA ONE Veteran  01/01/1900 000000000 Neuro-Ophthaimology_REV_PRCT  Routine 08/02/2024  VADDO0009809  OPHTHALMOLOGY Sent COMMUNITY
Medical Center SEQC1.37 MEDICAL CENTER
Togus VA ONE Veteran  01/01/1800 000000000 Nephrology REV_PRCT SEOC 14.13 Rautine 08/02/2024  VAODODO0SB08 ~ NEPHROLOGY Sent COMMUNITY
Medical Center MEDICAL CENTER
Togus VA ONE Veteran  01/01/1900 000000000 Neurology_REV_PRCT SEOC 1.0.13  Routine 08/02/2024  VAOD00009807  NEUROLOGY Sent COMMUNITY
Medical Center MEDICAL CENTER
Togus VA ONE Veteran  01/01/1900 000000000 Orthopedics General_REV_PRCT Routine 08/02/2024 VAODODO09S06  ORTHOPEDIC Sent COMMUNITY
Medical Center SEOC1.0.16 MEDICAL CENTER
Togus VA ONE Veleran  01/01/1800 000000000 Gastroenterology REV_PRCT SEOC  Rautine 08/02/2024  VAOD00009805 ~GASTROENTEROLOGY Sent COMMUNITY
Medical Center 1111 MEDICAL GENTER
Togus VA ONE Veteran  01/01/1900 000000000 Acupuncture Chronic Care Routine 08/02/2024  VADD00009804  GOMPLEMENTARY AND Initial Care COMMUNITY
Medical Center Management SEOC 11.12 INTEGRATIVE HEALTH Given MEDICAL CENTER
Togus VA ONE Veteran  01/01/1800 000000000 Cardiology Cath - PCI_REV_PRCT  Routine 08/02/2024 VAOD0D009801  CARDIOLOGY Accepted COMMUNITY

Advanced Sort

The Advanced Sort feature provides multiple criteria by which users can sort any Referral
List in HSRM.

To locate a referral by using the Advanced Sort feature:

1. Navigate to the Referral List by selecting either the Home icon A (also called link
home for screen readers) or the Menu icon = (also called link menu for screen
readers), then select the Referral List on the menu by using the up and down arrows
or selecting it.

2. Select the hyperlink on the Referral List to display the Advanced Sort (screen
readers call this “Referral List sorted Date Added descending, press enter to open

sorting options”).

HSRM COMMUNITY PROVIDER USER GUIDE — NOVEMBER 2024 10
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Exhibit 4: Referral List — Advanced Sort

= [E} HSRM Training
Referral List =9 Sorted by Date Added | Toggle Multiple Selecton & =
> Referrals

Referring A last . First , Dateof A~ » ~ Optional Date ~ Referral A » A Community ~ Appt ~
Facity v Name ¥ Name ¥ Bin v SSNv  Seviel ProMyS Tasks) Added ¢ Numper v CatesovelCarel Sine Provider  Faciity ¥ Date ¥
Togus VA ONE Veteran ~ 01/01/1900 000000000 Cardiology_REV_PRCT SEOC 14.17  Routine 10/09/2024  VAD000009884 CARDIOLOGY Sent COMMUNITY

Medical Center MEDICAL CENTER

Togus VA ONE Veteran  01/01/1900 000000000 Cardiology_REV_PRCT SEOC 1417  Routine 08/13/2024  VAD000009817  CARDIOLOGY First COMMUNITY 1012312024
Medical Center Appointment  MEDICAL CENTER

Made

Togus VA ONE Veteran  01/01/1900 000000000 Neuro-Ophthalmology_REV_PRCT Routine 08/13/2024  VA0000009818 OPHTHALMOLOGY Sent COMMUNITY

Medical Center SEOC137 MEDICAL CENTER

Togus VA ONE Veteran ~ 01/01/1800 000000000 Neuro-Ophthalmology_REV_PRCT Routine 08/02/2024  VA0000009809 OPHTHALMOLOGY Sent COMMUNITY

Medical Center SEOC 137 MEDICAL CENTER

Togus VA ONE Veteran  01/01/1900 000000000 Nephrology_REV_PRCT SEOC 1413 Routine 08/02/2024  VA0000009808 NEPHROLOGY Sent COMMUNITY

Medical Center MEDICAL CENTER

Togus VA ONE Veteran ~ 01/01/1900 000000000 Neurology_REV_PRCT SEOC 1.0.13  Routine 08/02/2024  VA0000009807  NEUROLOGY Sent COMMUNITY

Medical Center MEDICAL CENTER

Togus VA ONE Veteran ~ 01/01/1900 000000000 Orthopedics General REV_PRCT Routine 08/02/2024  VAD000009806 ORTHOPEDIC Sent COMMUNITY

Medical Center SEOC 1.0.16 MEDICAL CENTER

Togus VA ONE Veteran  01/01/1900 000000000 Gastroenterology_REV_PRCT SEOC  Routine 08/02/2024  VA0000009805 GASTROENTEROLOGY Sent COMMUNITY

Medical Center 1mn MEDICAL CENTER

Togus VA ONE Veteran ~ 01/01/1900 000000000 Acupuncture Chronic Care Routine 08/02/2024  VAOD00009804  COMPLEMENTARY AND Initial Care COMMUNITY

Medical Center Management SEOC 1.1.12 INTEGRATIVE HEALTH Given MEDICAL CENTER

Togus VA ONE Veteran  01/01/1900 000000000 Cardiology Cath - PCI_REV_PRCT Routine 08/02/2024  VA0000009801  CARDIOLOGY Accepted COMMUNITY

3. The available options appear. Users can select both primary and secondary sort

criteria. Select Ascending “* (referred to as the Ascending icon for screen readers)
or Descending v (referred to as the Descending icon for screen readers) associated
with the specific criterion for the sort. In the case shown below, Last Name and Date
of Birth have been selected in ascending order. After selecting Apply, the referrals
will be sorted according to the chosen criteria.

4. Select the row of the relevant referral to view the Referral Details screen.

Exhibit 5: Advanced Sorting Options

Sort

Primary Sort
Appt Date
Assigned User
Category of Care
‘Community Provider / Facility
Date Added
Date of Birth
First Name

Last Name
Prority

Referral Number
Refarring Facility
Service

SSN

AR AR AR AR AR 2R AR 20 B AR AR 2R ]

ISR SR SE SE K S S SR ST S S S

Status
Secondary Sort

Appt Date

>
<

Assigned User

>
<

Fataanny of Cara P
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Find Referrals

In addition to sorting the Referral List, community providers can search for referrals in
HSRM using the Find Referrals feature. Users can search by referral number, Unique
Consult ID, network, treating specialty, provider name, service requested, category of
care, date added from, date added to, priority, source of referral, status, and optional
task(s).

» Note: The Status field is mandatory and has multiple statuses selected by
default. Users can choose from Accepted, First Appointment Made, Initial
Care Given, Rejected, and Sent by removing those that are not desired.

To find referrals:

1. Select the Menu icon = (also called link menu for screen readers) from any screen
to view the Main Menu.
2. Select Find Referrals to navigate to the Referral Search screen.

Exhibit 6: Find Referrals

Q_ fsearch
Find Referral by Patient

U.S. Department of
Veterans Affairs

[ Find Referrals

Referral List
Task List
> Reports

> Tools

3. Enter information in any field within the Referral Search screen.
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Exhibit 7: Referral Search Screen

=X~W Find Referrals | >

COMMUNITY MEDICAL CENTER

HealthShare Referral Manager

4. Select the Find button. The resulting Referral List screen lists referrals that match
the search criteria.

» Notes:
e When the values are entered for more than one field, HSRM looks for records that
match all fields. There is no “or” search available.
e The search is not case sensitive (e.g., there is no difference between Smith, smith, and
SMITH).
e The search looks for numbers matching, or starting with, the values entered (e.g.,
entering 325 will return 325 — 000 but not 000 — 325).

Find Referral by Patient

Community providers can search for a referral using the Find Referral by Patient feature.
Users will have the patient’s last name, first name, and date of birth as required fields
but can also refine their search using the patient’s middle name, birth sex, Social
Security Number (SSN), Integration Control Number (ICN), or Electronic Data
Interchange Personal Identifier (EDIPI).

To access the Find Referral by Patient feature:

1. Access the menu by selecting the Menu = icon.
2. Select Find Referral by Patient.

HSRM COMMUNITY PROVIDER USER GUIDE — NOVEMBER 2024 13
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Exhibit 8: Find Referral by Patient

)

Q_ earch
I Find Referral by Patient

U.S. Department of
Veterans Affairs

Find Referrals
Referral List
Task List

> Reports

> Tools

3. Populate the required fields (i.e., Last Name, First Name, and Date of Birth) and
any other optional fields (if known). Select the Find button to generate the search.

Exhibit 9: Patient Search Screen

Patient Search

" Last Name One SSN (XOO-X0C-X00K)

" First Name Veteran ICN

Middie Name EDIPI
Birth Sex Q

I'muralrm 01101/1900 =] I

HealthShare Referral Manager

4. The resulting Patient List will show patients that match the search criteria. Select the
row of the patient to view a Referral List for that specific patient.
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Exhibit 10: Patient List

[} HSRM Training

Last Name 3 First Name 2 Middie Name Birth Sex & Date of Birth Age Address city S State ZIP Code

ONE Veteran Male 01/01/1900 124 Yrs

HealthShare Referral Manager

Manually Change the Status of a Referral

The referral status shows where a referral is in its lifecycle. As shown in Exhibit 1, the
possible statuses are Approved, Sent, Accepted, Rejected, First Appointment Made,
Initial Care Given, and EOC Complete. Community providers have access to all statuses
except Approved and EOC Complete.

To manually update the status of a referral:

1. Locate the referral (refer to the Locate a Referral section of this guide).
2. Navigate to the Referral Details screen by selecting the referral row.

HSRM COMMUNITY PROVIDER USER GUIDE — NOVEMBER 2024 15

e



Office of Information and Technology

Exhibit 11: Referral Details Screen
=#

[} HSRM Training

ONE Veteran DOB: 01/01/1900

Age: 124Yrs

Referral Details

* Referring Facility Togus VA Medical Center * Provisional Diagnosis RO71 Chest pain on breathing Level of Care Coordination  Moderate

Referring Facility Phone 7618 or 207-623-8411 ext 6121 Option 5 * Referral Date 10/0972024 Add/View Documents
Referring Facility Fax 207. 4780 Clinically Indicated Date 10/14/2024 Veteran's Medical Racord

" Referring Provider * Referral Expiration Date 04/07/2025

* Priority Routine

v Service/s Requested

Category of Care CARDIOLOGY

* Service Requested Cardiology_REV_PRCT SEOC 14.17

ew of services and number of visits authorized for this SEOC can be viewed using the "SEOC Details” link above

n" tab undemeath the "Print” tab on the vertical eliipse action menu in the top right comer of this screen

ng VA facility listed above
ity for Veterans that have Other Health Insurance (OHI)

ation. It is imperative that you notify the VA if

roviders should use the CDIs as a

Apply upuam

3. Navigate to the Referral Processing Information section on the Referral Details
screen.

4. Select the Status field and select the new status. Community providers can change
the referral status to Accepted, Rejected, First Appointment Made (the status

automatically changes to First Appointment Made when an initial appointment is
recorded), or Initial Care Given, depending on where the referral is in its lifecycle.

» Note: If a user selects the Rejected status, the Referral Return Reason field will be

mandatory. Additionally, the Referral Return Reason field is only editable when the user
updates the status to Rejected.
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Exhibit 12: Referral Details — Status Field

Interfaced from VA Dale Aaded 10/09/2024

HealthShare Referral Manager

(T m

5. Enter any relevant comments regarding the referral in the Comments field of the
Referral Processing Information section.

6. Select the Update button to save changes and return to the previous screen.
Select the Apply button ** to save changes and stay on the same screen.

» Note: The C6 Referral checkbox under the Referral Processing Information section
pertains to referrals assigned to the Community Care Clinical Coordination Contact
Center (C6). These user groups include C6 Supervisor, C6 Administrator, and Cé Clinical
Staff. If the box is checked, the users in the C6 groups will be able to view and manage
these referrals.

Access Standardized Episode of Care Information

A Standardized Episode of Care (SEOC) is a bundle of services authorized under a single
referral. A SEOC includes all clinically related services for one patient for a discrete
diagnostic condition within a specific period across a continuum of care. A SEOC helps
reduce the need to seek individual authorization for each element of care. It includes all
physician, inpatient, and outpatient care, as well as labs and diagnostics. Within HSRM,
the user can view a list of services associated with the SEOC. This is the procedural
overview of services.

To view SEOC details:

1. Locate the referral (refer to the Locate a Referral section of this guide).
2. Select the row of the referral to navigate to the Referral Details screen.
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3. Navigate to the Service/s Requested section on the Referral Details screen and
select the SEOC Details link.

» Note: VA is required by law to obtain precertification and bill third-party payers (TPPs)
for care that is not related to a Veteran'’s service or to obtain special authority for
Veterans who have other health insurance (OHI). Users can find precertification
information and instructions under the SEOC Details link and in the Offline Referral
Form.

Exhibit 13: Referral Details — SEOC Details

=4 B3 o

ONE Veteran DOB: 01/01/1900 Age: 124 Yrs

Referral Details

* Referring Facility Togus VA Medical Center * Provisional Diagnosis RO71 Chest pain on breathing Level of Care Coordination  Moderate
Referring Facility Phone 87 618 or 207-623-8411 ext 6121 Option 5 * Referral Date 10/09/2024 Add/View Documents
Referring Facilty Fax 20 780 Clinically Indicated Date 10/14/2024 Veteran's Medical Record

* Referring Provider “Referral Expiration Date  04/07/2025

* Priority Routine

v Service/s Requested

Category of Care CARDIOLOGY

V_PRCT SEOC 14.17

- Service Requested

SEOC Details” link above

lerans that have Other i ance (OHI)
y the VA if

tion. It is imperative

al
found at

sary for a Veteran Prior to providing care, providers should use the CDs as a
supporting information can be found at

Apply upualu

4. Review the Procedural Overview for the SEOC.
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Exhibit 14: SEOC Details Screen

ONE Veteran DOB: 01/01/1900 Age: 124Yrs

Procedural Overview

Cardiology_REV_PRCT SEOC 1.4.17

Description:

Additional Information

Print the Offline Referral Form

Printing the Offline Referral Form enables community providers to retain a hard copy of
the referral for their files. The Offline Referral Form contains referral details, additional
referral information, billing and precertification information, patient details, and SEOC
information. Community providers can print offline referral forms for individual or
multiple referrals.

Individual Referral

To print the Offline Referral Form for an individual referral:

1. Locate the referral (refer to the Locate a Referral section of this guide).

2. Select the row of the referral to navigate to the Referral Details screen.

3. Select the Component Menu icon ! (also called the Referral List component menu
button by screen readers) from the Referral Details section, then select Offline
Referral Form from the Print drop-down menu.
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Exhibit 15: Component Menu — Offline Referral Form

Referral Details

v Prnt

Offline Referral Form

Billing and Other Referral Information
v Options
Record Appointment

4. The Offline Referral Form appears, which users can print, download, and save.

Exhibit 16: Offline Referral Form

VA gf%e]t?:rgir:glﬁ'ral}rs VA Form 10-7080 - Approved Referral For
Medical Care

Veteran Name: One, Veteran Referral Number: VA0000009884

Veteran ICN: 1013173133V766967 Priority: Routine

Veteran EDIPI: Referral Issue Date: 2024-10-09

Veteran Date of Birth: 1900-01-01 Expiration Date: PRELIMINARY 2025-04-07 (SEE BELOW)*

Veteran Preferred Name: First Appointment Date: SUPPLY TO VA ASAP

Pronoun:

Pronoun Description:

Veteran Address:

Veteran Phone Number:

Veteran Mobile Phone Number (if Known):
Veteran Business Phone Number (If Known):
Veteran Email Address (If Known):

Referring VA Facility: Togus VA Medical Center
VA Telephone Number: 877-881-7618 or 207-623-8411 ext. 6121 Option 5
VA Fax Number: 207-626-4780

Initial Community Care Provider/Facility: COMMUNITY MEDICAL CENTER

Initial Provider Location: COMMUNITY MEDICAL CENTER-89 ROUTE 37 W, TOMS RIVER, NJ, 08755-282N00000X
Provider Name (if known): COMMUNITY MEDICAL CENTER

Provider Phone: 732-557-8000

Provider Fax: na
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Multiple Referrals

To generate an Offline Referral Form for multiple referrals:

1.

Navigate to the Referral List by selecting either the Home icon A (also called link
home for screen readers) or the Menu icon = (also called link menu for screen
readers), then selecting Referral List on the menu by using the up and down arrows
or selecting it.

» Note: Users may generate an Offline Referral Form for multiple referrals from any
referral list, including the Veteran'’s referral list.

Select the Toggle Multiple Selections checkbox ® to enable the selection of
multiple referrals (for screen readers, select the toggled multiple selection checkbox
not checked; to select, press enter), then select the checkboxes next to the
appropriate referrals (for screen readers, select the row button for each preferred
referral).

Exhibit 17: Referral List — Multiple Referrals

B HSRM Training

Referral List = Sorted by Date Added ¥ Toggle Mulliple Selection| &

> Referrals

Community
Refering , last , Fist . Dateof , " “ ~ Optional Date . Refemal . “ " ~ ApPlL A
ssf I
Facility S Name ¥ Mame ¥ Bih v SoNw S POy Task(s) Added v Number O e S :j:‘l"h“l’;’ v Date ¥
Togus VA ONE  Veleran 01/01/1800 00DODDODO Cardiology_REV_PRCT SEOC Routine 10092024 VAOOODD098B4  CARDIOLOGY Sent COMMUNITY
Medical 1417 MEDICAL
Center CENTER
Togus VA ONE Veleran 01/01/1900  000DOODDD Cardiology_REV_PRCT SEOC Routine 08132024 VAD00DD08817 CARDIOLOGY First COMMUNITY 10:23/2024
Medical 1417 Appoiniment  MEDICAL
Center Made CENTER
Togus VA ONE  Veleran 01/01/1900 000OODDO0 Neuro-Ophihaimology REV_PRCT  Rouline 0BM3/2024 VADOODODOB18  OPHTHALMOLOGY Sent COMMUNITY
Medical SEOC 137 MEDICAL
Center CENTER
Togus VA ONE  Veleran  01/01/1900 000000000 Neuro-Ophthaimology REV_PRCT  Routine 08/02/2024  VAO000009809  OPHTHALMOLOGY Sent COMMUNITY
Medical SEOC 137 MEDICAL
Centar CENTER
Togus VA ONE  Veleran 01/01/1800 0000DOOOD Nephrology_REV_PRCT SEOC Routine 08/02/2024 VADDD0009B0S  NEPHROLOGY Sent COMMUNITY
Medical 14.13 MEDICAL
Center CENTER
Togus VA ONE  Veleran 010111900 000000000 Neurology_REV_PRCT SEGC Routine 08/02/2024 VAODODOD9B07 NEUROLOGY Sent COMMUNITY
Medical 1013 MEDICAL
Center CENTER
Togus VA ONE  Veferan 01/01/1800 000000000 Orthopedics General REV_PRCT  Roufine 08/02/2024 VAO000009806 ORTHOPEDIC Sent COMMUNITY
Medical SEOC 10.16 MEDICAL
Center CENTER

Select the Component Menu icon ! (also called Referral List component menu
button by screen readers) and select Selected Offline Referral Forms from the
Email drop-down menu.
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Exhibit 18: Component Menu — Selected Offline Referral Forms

Referral List

~w  Print

Selected Offline Referral Forms

4. The Offline Referral Form appears.

Exhibit 19: Multiple Offline Referrals Form Cover Page

Veteran Approved Referrals for Medical Care Cover Page

Veteran Name  Referral No Referral Date VA Facility Category of Care C ity

ProvidBrIF;Cilily
One, Veteran VAO000009809  2019-06-02 Togus VA Medical OPHTHALMOLOGCOMMUNITY
Center MEDICAL
CENTER
One, Veteran VA0000009817  2024-08-13 Togus VA Medical CARDIOLOGY COMMUNITY
Center MEDICAL
CENTER
One, Veteran VAQ000009818  2024-08-13 Togus VA Medical OPHTHALMOLOGCOMMUNITY
Center MEDICAL
CENTER
One, Veteran VAO0000009884  2024-10-09 Togus VA Medical CARDIOLOGY COMMUNITY
Center MEDICAL
CENTER

» Note: Users can download and save the Offline Referral Form. Compiled Offline
Referral Forms will contain a cover page.

Manage Documents

HSRM allows VA and community providers to easily upload and download medical
documents such as medical records and images. Prior to providing care to a Veteran,
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community providers can download and review documents that VA shares regarding the
Veteran/patient. Following care, community providers upload relevant patient care
documentation for VA's review. This eliminates faxing and emailing documentation and
enhances the accuracy of patient documentation. HSRM accepts most file types,
including JPG, BMP, PNG, Microsoft Office, and PDF. JPG and PDF files are displayed in
the preview section. There are no limitations on file size.

View and Download Documents

To view and download documents:

1. Locate the referral (refer to the Locate a Referral section of this guide).

2. Navigate to the Referral Details screen by selecting the referral row.

3. Select Add/View Documents on the Referral Details screen to open the
Documents screen. Here, users can view all documents that have been added to the
referral.

» Note: Users may also view and download documents by accessing Documents from
the Additional Referral Information screen. These instructions are in the View
Additional Referral Information section of this guide.

Add Documents

To add documents to a referral:

1. Locate the referral (refer to the Locate a Referral section of this guide).

2. Navigate to the Referral Details screen by selecting the referral row.

3. Select Add/View Documents on the Referral Details screen to open the
Documents screen.
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Exhibit 20: Referral Details — Add Documents to a Referral
=#

[} HSRM Training
ONE Veteran

DOB: 01/01/1900

Age: 124Yrs
Referral Details
* Referring Facility Togus VA Medical Center * Provisional Diagnosis RO71 Chest pain on breathing Level of Care Coordination  Moderate
Referring Facility Phone 87 618 or 207-623-8411 ext 6121 Option 5 * Referral Date 10/0972024 Add/View Documents
Referting Facility Fax 20, Clinically Indicated Date 10/14/2024 Veteran's Medical Record
" Referring Provider * Referral Expiration Date 04/07/2025
* Priority Routine
v Service/s Requested
Category of Care CARDIOLOGY
* Service Requested Cardiology_REV_PRCT SEOC 14.17
=SEOC Details
of services and number of visits authorized for this SEOC

can be viewed using the "SEOC Details” fink above

int" tab on the vertical eliipse action menu in the top right comer of this screen

s for services and procedures that ©

roviders should use the CDIs as a
e requested, CDIs will be used to dete

Apply upuam

4. Select the New button on the Documents screen. The Add Document screen
appears.

5. Enter data in the corresponding fields on the Add Document screen.
» Note: The Date Created, Time Created, and User Created fields populate
automatically and are read-only.

Exhibit 21: Add Document Screen

ONE Veteran DOB: 01/01/1900 Age: 124Yrs
Add Document

Date Created

Time Created

User Created
* Description

“Document Type

10/18/2024

121

HSRM Training
Sample Document

Medical Documents

Attach File File Attached: Medical History pdf

Upload

Webcam

HealthShare Referral Manager

Update

6. Select the Upload button and select the file from the computer’s hard drive.
7. To identify the type of document, select the Magnifying Glass icon “* (also called
document type lookup graphic by screen readers) in the Document Type field and
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choose the appropriate type (e.g., Medical Documents or Request for
Services/Secondary Authorization Request [SAR]). This will trigger an automatic
task for VA to review the document.

8. Select the Update button at the bottom right of the screen to save and go
back to the Documents screen.

9. Select Referral Details from the Breadcrumb Trail drop-down list to go back to the
Referral Details screen or continue to add documents in the same manner.

Record an Appointment

Recording appointments in HSRM makes this information available to VA without
having to phone, email, or fax, thus reducing the administrative burden for both VA and
community providers. Users can record an appointment in the system from the Referral
Details screen. Users must record a first appointment for every referral they accept.
Recording any subsequent appointments in HSRM is optional.

» Note: Do not forget to book the appointment in your own external system.

To record an appointment:

1. Locate the referral (refer to the Locate a Referral section of this guide).

2. Select the referral to navigate to the Referral Details screen.Select the Component
Menu icon § (also called Referral List component menu button by screen readers)
located in the Referral Details section to open the Component Menu.Select Options
and Record Appointment.
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Exhibit 22: Referral Details — Record Appointment

v Print ]

Offline Referral Form
Billing and Other Referral Information
v Options

I Record Appointment |

3. Enter the appropriate information (e.g., Service Requested, Appointment for, Date,
and Time). Additionally, if the referral is with a provider in CCNs 1 — 5, HSRM requires
users to indicate whether the Veteran self-scheduled the appointment or requested
the specific appointment time. The mandatory question asks, "Did the Veteran self-
schedule their appointment or independently request this specific appointment
date?”

» Notes:

e HSRM marks mandatory fields with an asterisk (screen readers identify these
fields as Star and Required).

The appointment date cannot be earlier than the referral date.
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Exhibit 23: Record Appointment Screen

ONE, Veteran DOB: 01/01/1800 Age: 124¥rs

Record Appointment

Cardiology_REV_PRCT SEOC 1.4.17 Q

* Did the Veteran self.schedule their appointment or independently request this Q
specific appointment date?

* Treating Specialty General Acute Care Hospital
PPMS Provider Search

* Communif ity Provider/Facility NITY MEDICAL CENTER

COMMUNITY MEDICAL CENTER-99 ROUTE 37 W, TOMS RIVER, NJ, 08755-282N00000X
COMMUNITY MEDICAL CENTER

CCN1

4. Select the Update button on the Record Appointment screen to save the
appointment information. The Referral Details screen appears, and the status of the
referral will automatically change to First Appointment Made.

» Notes:

e Scheduling Method, Appointment Type, Appointment Duration, Appointment
Reason, and Notes fields are optional. However, entering information in these
fields is a best practice, as it ensures that VA and the community provider have
access to all relevant appointment information in a central location.

e The first appointment made in the SEOC will be on the Referral List for the
duration of the referral, regardless of subsequent appointments that are
scheduled and occur. The date of the first appointment made also displays in the
Appointment Date field in the Initial Community Provider/Facility Information
section on the Referral Details screen.

e For a subsequent appointment, if the name of the specific facility caregiver is
unknown or the appointment is with a facility caregiver other than the initial
community provider, users may search for a community provider using the
Provider Profile Management System (PPMS) Provider Search. This search
component is described in the following section.
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Locate a Provider Using the PPMS Provider Search

Users can find a list of providers and their details using the PPMS Provider Search
feature. The PPMS Provider Search allows users to search by a provider's National
Provider Identifier (NPI), state, zip code, and affiliation.

» Note: The secondary provider must be in the same network as the current provider
and the service must be included in the SEOC.

1. On the Record Appointment screen, select the PPMS Provider Search link.

Exhibit 24: Record Appointment Screen — PPMS Provider Search

[E} HSRM Training

ONE. Veteran DOB: 01/01/1900 Age: 124 Yrs

Record Appointment

Cardiology_REV_PRCT SEOC 1.4.17 Q

“ Date M -Time (EST)
mer

* Did the Veteran self-schedule their appointment or independently request this Q
specific appointment date?

* Treating Specialty General

MEDICAL CENTER
COMMUNITY MEDICAL CENTER-99 ROUTE 37 W, TOMS RIVER, NJ, 08755-282N00000X
COMMUNITY MEDICAL CENTER

CCN1

2. Enter the provider's NPI in the NPI field. The State, Zip Code, and Affiliation fields
may also be used to narrow the search results. When a zip code is entered into the
Zip Code field, the State field will automatically populate.

3. Select the Find button to connect directly to PPMS to find the provider with the
designated NPI.
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Exhibit 25: PPMS Provider Search Screen — NPI Search
=4

[E} HSRM Training
ONE, Veteran DOB: 01/01/1900

Age: 124Yrs
PPMS Provider Search

To find & provider, enter a valid NPf

| 1093818106 |
State Q,
Zip Code Q
Affliation a,
Specialty

Care Provider Affiliation Phone Care Site Address

HealthShare Referral Manager

4. Select the appropriate provider.

Exhibit 26: PPMS Provider Search Screen — NPI Search Results
=4

[} HSRM Training
ONE, Veteran DOB: 01/01/1900

Age: 124Yrs

PPMS Provider Search

To find @ provider, enter a valid NP!

NP 1093618106

State Q

Zip Code Q

Affiliation Q

Records found- 1 (1s)

Provider High Performing At Home Completed Community

Specialty Care Provider  Affiliation Phane Care Site Address - oo . Provider Treining
Pharmacy - Community/Retail BaB CCN1 B & B PHARMACY
Pharmacy PHARMACY

Unknown No

HealthShare Referral Manager
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Exhibit 27: Record Appointment Screen

[E§ HSRM Training

=Rl Back to: Referal Details | >

ONE, Veteran DOB: 01/01/1900 Age: 124Yrs

Record Appointment

* Service Requested Cardiology_REV_PRCT SEOC 1.4.17 Q
* Appointment for Qa
Scheduling Method Q
“Date @ -Time (EST)
America/New_York
“ Did the Veteran self-schedule their appointment or independently request this Q
specific appointment date?
* Treating Specialty Pharmacy - Community/Retail Pharmacy
PPMS Provider Search
* Community Provider/Facility B & B PHARMACY
“ Appointment Location B & B PHARMACY-462 HAYWOOD RD, ASHEVILLE, NC, 28806-3336C0003X
Provider Name B & B PHARMACY
Affiliation CCN1
Drive Time
Appointment Type Q
Appointment Duration
Appointment Reason
Notes
[ opee |

» Note: If there is an appointment recorded for a provider other than the initial
community provider, that second provider will not see the referral on their Referral
List but will instead receive a task on their facility’s task list that will allow them to
work with the referral

Update the Status of an Appointment

To cancel an appointment:

1. Locate the referral (refer to the Locate a Referral section of this guide).

2. Select the Action Menu icon *** (also called link Referral List action menu by screen
readers) located in the Patient Banner on the Referral Details screen and select
Additional Referral Information.

» Note: The Action Menu icon *** (s also available from the end of the referral row
on the Referral List.
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Exhibit 28: Action Menu — Additional Referral Information

Add Task |

Patient Details

Additional Referral Information |

Record Contact
Requests for Services

Dental Requests for Services

3. Locate the appointment from the Appointments section and select the Status link.
The Appointment Change Status screen appears.

Exhibit 29: Additional Referral Information Screen

=8 Back o: Referral Details | > [E} HSRM Training

ONE, Veteran DOB: 01/01/1900 Age: 124 Yrs ey

> Contacts "= Sorted by Contact Date, Gontact Tme  ~
~  Appointments =2 Sorted by Referral Number Toggle Multiple Selection I
Community Time N . Provider - - -
:::::" 2 Provider/ Date & Time Zone Appointment for ;;"ﬂ:ﬁy 2] ::::ﬂ““"' £ Nameor 1“_:'“": Affiliation :;::'mm“m ] fﬂ::::""g Status S Notes x::a:;“
Facility Code Location
VAODDOD0S884 COMMUNITY  11/29/2024  10:00 Initial outpatient evaluation, General COMMUNITY COMMUNITY CCNT  Outpatient Scheduled
MEDICAL treatment, and follow-up Acute Care  MEDICAL MEDICAL by
CENTER visits for the refarred Hospital CENTER-08 CENTER Community
condition on the ROUTE 37 W, Provider
consultreferral order- TOMS RIVER, NJ,
CARDIOLOGY-1.4.17 08755-
282N00000X
VAODOOD09B1T COMMUNITY  10:23/2024 14:30 Initial outpatient evaluation, General COMMUNITY COMMUNITY CENY Outpatient Booked  Training test
MEDICAL treatment, and followup  Acute Care  MEDIGAL MEDIGAL appointment
CENTER visits for the referred Hospital CENTER 98 CENTER
condition on the ROUTE 37 W,
consultisferral order- TOMS RIVER, NJ
CARDIOLOGY-1417 08755~
2B2NO0000X
VAODUODOBE04 COMMUNITY  08/02/2024 09:00 Up to eight (8) acupunciure  General COMMUNITY COMMUNITY CCNT Oupatient Gancelled Training test
MEDICAL visits are approved for this ~ Acute Care  MEDICAL MEDICAL by VA appt by
CENTER episode of care as Hospital CENTER-99 CENTER Community
specified an the ROUTE 37 W, Provider
consultireferral order. TOMS RIVER, NJ,
Approved services include 08755-
acupuncture with or without 282N00000X

elect-COMPLEMENTARY
AND INTEGRATIVE

» Note: Users can also access the Change Status screen by selecting the Appointment
For link located on the referral row and then selecting Change Status, located
beneath the Appointment Status field.

4. The Change Status To field automatically populates as Cancelled. If selecting a
different status, select the Magnifying Glass icon “* (also called change status to
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lookup graphic by screen readers) in the Change Status To field and select a status
from the drop-down list.

» Note: If a user selects No Show, they must also populate the Reason for No Show
field.

5. Select the Magnifying Glass icon “% (also called reason for cancellation lookup
graphic by screen readers) in the Reason for Cancellation field and select the
appropriate reason for cancellation.

» Note: Users must choose from one of the available reasons when cancelling:

e Cancelled by Community Provider

e Cancelled by Patient

e Cancelled by VA Staff

e Rescheduled by Community Provider
e Rescheduled by Patient

e Rescheduled by VA Staff

6. Enter any additional information regarding the appointment cancellation.

» Note: Users can also use the Free Text for Cancellation field for additional details
regarding the appointment (e.g., spoke to Veteran's family member to cancel the
appointment).

Exhibit 30: Appointment Change Status Screen

Back to: Additional Referral Information =~ » BHSRM Training
ONE Veteran DOB: 01/01/1900 Age: 124Yrs e
Appointment Change Status

Cancelled Q
Rescheduled by Patient &
ation
10/21/2024 [}
14:17
HealthShare Referral Manager

7. Select the Update button EEZE to save changes.
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8. The appointment status now displays as Cancelled. Once a user changes the
appointment status to Cancelled or Completed, the appointment is no longer
editable.

Exhibit 31: Additional Referral Information Screen

=% Back to: Referral Details | > [} HSRM Training

ONE, Veteran DOB: 01/01/1900 Age: 124 Yrs ]
> Contacts "= Sorted by Contact Date, Contact Time =
v Appeintments "= Sorted by Referral Number Teggle Multiple Selection
Community Time Provider X N
(o] 2 Provider f Date § Time Zone Appointment for Treating . Appointment 2 Nameor Drive fiiation ~PPOINiment o Scheduling o & yoies Reason for
Number Specialty Location Time Type Method Cancellation
Facility Code Location
VAOD00000884 COMMUNITY — 11/20:2024  10:00 Initial outpatient evaluation, COMMUNITY COMMUNITY CCN1  Outpatient Scheduled  Cancelled
MEDICAL are  MEDICAL MEDICAL by
CENTER CENTER-99 CENTER Community
ROUTE 37 W, Provider
consultireferral order- TOMS RIVER, NJ
CARDIOLOGY-1.4.17 08755-
282N00000X
VAODOOD09817 COMMUNITY — 10/23/2024 14:30 Initial outpatient evaluation, ~General COMMUNITY COMMUNITY CCN1  Outpatient Booked  Training test
MEDICAL treatment, and follow-up Acute Care  MEDICAL MEDIGAL appointment
CENTER visits for the referred Hospital CENTER-99 CENTER
condition on the ROUTE 37 W,
consult/referral order TOMS RIVER, NJ,
CARDIOLOGY-1.417 08755.
282N00000X
VAODDOD09804 COMMUNITY — 08/02/2024 09:00 Up to eight (8) acupuncture  General COMMUNITY COMMUNITY CCN1  Outpatient Scheduled ~ Cancelled Training test  Rescheduled
MEDICAL visits are approved for this  Acute Care  MEDICAL MEDICAL by VA appt by
CENTER episode of care as Hospital CENTER-99 CENTER Community
specified on the ROUTE 37 W, Provider
consult/referral order. TOMS RIVER, NJ,
Approved services include 08755-
acupuncture with or without 282N00000X

elect-COMPLEMENTARY
AND INTEGRATIVE

Record Contact

HSRM enables users to record any contact made with the Veteran, a community
provider, or any other person or organization regarding the referral. Anyone with access
to the referral can view this information.

» Note: The Veteran’s preferred method of communication appears in a read-only
field in the Referral Processing Information section of the Referral Details screen.
When reaching out to a Veteran, community providers should view this field first.

To record contact about a referral:

1. Locate the referral (refer to the Locate a Referral section of this guide).
2. Select the referral from the Referral List.
3. Select the Action Menu icon *** (also called link Referral List action menu by screen

readers) on the Patient Banner.
4. Select Record Contact from the drop-down menu. The Record Contact screen
appears.
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Exhibit 32: Action Menu — Record Contact

Add Task |

Patient Details

Additional Referral Information

Record Contact |

Requests for Services

Dental Requests for Services

5. Enter the relevant information regarding the contact and select the Update button
=3 to save changes.

Exhibit 33: Record Contact — Record Contact Screen

ONE, Veteran DOB: 01/01/1900 Age: 124Yrs =]
Record Contact

~ Contact

Referral Number VAQQOO0000884 Indirect Time (mins)
* Contact Method Phana Q Interpreting Time {mins)
* Contact Date 101182024 =] Update User
Update User Facility COMMUNITY MEDICAL CENTER
Contact Time 11:30

* Contact Status Completed Q
Contact Oulcome Q

Centact Details

HealthShare Referral Manager

View Additional Referral Information

Users can view additional information about a referral on the Additional Referral
Information screen. This screen displays contacts, appointments, referral documents,
care coordination documents, referral consult factors, referral notes, and patient letters.
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To view additional referral information:

1. Locate the referral (refer to the Locate a Referral section of this guide).

2. Select the Action Menu icon *** (also called link Referral List action menu by screen
readers) next to the corresponding referral row and select Additional Referral
Information.

» Note: The Action Menu icon *** (also called link Referral List action menu by screen
readers) is also available from the Referral Details screen in the Patient Banner.

Exhibit 34: Referral List — Action Menu Icon

= [E} HSRM Training
Referral List =2 Sorled by Date Added Toggle Multiple Selection
> Referrals

Referring A~ last . First , Dateof Optional  Date ~ Referral Community ~ Aopt -~

SSNT Servica § Priority 5 o ry of Care 5 i
Facility ¥ Neme ¥ Mame ¥ Bith v SSNT ercels OMY S faskis) Added ~ Number & ET e Status 3 Provider / Facilty ¥ Date ™
Togus VA ONE Veleran  01/01/1800 000000000 Cardiology_REV_PRCT SEOC 1417 Rautine 10/09/2024  VADOODO09884  CARDIOLOGY Sent COMMUNITY
Medical Center MEDICAL CENTER E
Togus VA ONE Veteran  01/01/1800 000000000 Cardiology_REV_PRCT SEOC 1417  Routine 08132024 VAODODO09B17  CARDIOLOGY First COMMUNITY 10123/2024
Medical Center Appointment  MEDICAL CENTER
Made
Togus VA ONE Veteran  01/01/1800 000000000 Neuro-Ophthaimology REV_PRCT  Routine 08132024 VADDODO09818  OPHTHALMOLOGY Sent COMMUNITY
Medical Center SEOC 1.37 MEDICAL CENTER
Togus VA ONE Veteran  01/01/1800 000000000 Neuro-Ophthaimology REV PRCT  Routine 08/02/2024  VAODODD0S809  OPHTHALMOLOGY Sent COMMUNITY
Medical Center SEQC1.37 MEDICAL GENTER
Togus VA ONE Veteran  01/01/1800 000000000 Nephrology REV_PRCT SEOC 14.13 Rautine 08/02/2024  VAODODO0SB08 ~ NEPHROLOGY Sent COMMUNITY
Medical Center MEDICAL CENTER
Togus VA ONE Veteran  01/01/1800 000000000 Meurology_REV_PRCT SEOC 1.0.13  Routine 08/02/2024  VADDD0009807  NEUROLOGY Sent COMMUNITY
Medical Center MEDICAL CENTER
Togus VA ONE Veteran  01/01/1900 000000000 Orthopedics General_REV_PRCT Routine 08/02/2024 VAODODO09S06  ORTHOPEDIC Sent COMMUNITY
Medical Center SEOC1.0.16 MEDICAL CENTER
Togus VA ONE Veleran  01/01/1800 000000000 Gastroenterology REV_PRCT SEOC  Routine 08/02/2024  VAOD00009805 ~GASTROENTEROLOGY Sent COMMUNITY
Medical Center 1111 MEDICAL CENTER
Togus VA ONE Veteran  01/01/1900 000000000 Acupuncture Chronic Care Routine 08/02/2024  VADDODD0SS04  COMPLEMENTARY AND Initial Care COMMUNITY
Medical Center Management SEOC 11.12 INTEGRATIVE HEALTH Given MEDICAL CENTER
Toaus VA ONE Veteran  01/01/1800 000000000 Cardioloav Cath - PCI REV PRCT  Routine 08/02/2024 VAOD0D009801  CARDIOLOGY Accented COMMUNITY

3. The Additional Referral Information screen appears, showing contacts,
appointments, referral documents, care coordination documents, referral consult
factors, referral notes, and patient letters related to the referral. Select each to view
the corresponding information.
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Exhibit 35: Additional Referral Information

=k Back o’ Referal Detais | » HSRM - QA - R21 MR1 Adhoc 1 [} HSRM Training

ONE. Veteran DOB: 01/01/1900 Age: 123Yrs

v Contacts

Referral Number Contact Date Contact Method Contact Outcome Contact Details

> Appointments 1..".7 Sorted by Date, Treating Specialty

> Referral Documents

> Care Coordination Documents

> Referral Consult Factors

> Referrals: Notes @Suned by Date, Time

) Letters: Patient

» Note: Users can sort each list using the column header and advanced sorting
methods.

Working with Tasks

A task in HSRM represents a discrete action that users must complete for a Veteran’s
referral. Tasks minimize administrative burdens and streamline communications. They
enable VA and community providers to share information without having to pick up the
phone. Automatic tasks serve as reminders for submitting medical documents and
precertification information, minimizing potential delays in payment.

For example, a community provider will receive an auto-generated task from VA to
submit medical documentation seven days after the referral status is changed to Initial
Care Given. Alternatively, the community provider can create a manual task to
communicate with VA (e.g., to request VA to contact the Veteran or to provide
additional referral documents).

Create a Task

To manually create a task:

1. Locate the referral (refer to the Locate a Referral section of this guide).
2. Select the Action Menu icon -+ (also called link Referral List action menu by screen
readers) next to the corresponding referral row, then select Add Task.
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» Note: The Action Menu icon *** (also called link Referral List action menu by screen
readers) is also available from the Referral Details screen in the Patient Banner.

Exhibit 36: Action Menu — Add Task

Add Task |

Patient Details

Additional Referral Information
Record Contact

Requests for Services

Dental Requests for Services

3. The Task Edit screen appears.

4. Enter the appropriate information (e.g., Task Item, Priority, Status, Comments) to
create the task. Task Item, Priority, Status, Due Date, and Start Date fields are
mandatory (as denoted by the red asterisk) and users can edit them. Screen readers
(dentify these fields as Star and Required.

Exhibit 37: Task Edit Screen
=

ONE Veteran DOB: 01/01/1800 Age: 124Yrs =]

Task Edit

* Task Item Message from Communi 1y to VA Due Date 107242024 m

* Priority Basic * start Date 1011802024 m
* Status. Fending
Assign Task lo User

Assigned To User
Assign Task lo Group

oo popo

Assigned Facility Togus VA Medical Center

Commeants
Need additional freatment notes

HealthShare Referral Manager
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5. Select the Magnifying Glass icon “* (also called lookup graphic by screen readers)
within each field to view and select available options.
6. Select the Update button to save the task information.

View or Edit a Task

The Task List displays all task items for the facility. From the Task List, users can review
and edit an item.

To view the Task List:

1. Select the Menu icon = (also called link menu for screen readers) and select Task
List from the drop-down options.

Exhibit 38: Menu — Task List

Q Bearch
Find Referral by Patient

U.S. Department of
Veterans Affairs

Find Referrals

Referral List

I Task List

> Reports

> Tools

2. Locate the task on the Task List. Users can sort the Task List in the same way that
they would sort the Referral List, by selecting the column headings or by sorting tasks
with the Advanced Sort hyperlink.

Users can also filter their Task List to locate specific tasks. There are several filtering
criteria, including Task Item, Date To/From, Last Name Start/End, Category of Care,
Assigned User, Assigned Group, Assigned Facility, and more.

To filter the Task List:

>

1. Select the arrow icon ~ at the top of the Task List to open the filtering options.
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Exhibit 39: Task List Arrow lcon

[} HSRM Training

=2 Sorted by Start Date Toggle Multiple Selection
~  Referal ~ “ Task ~ Assigned . Assigned , “ Last . First Birth Sex
Due Dat Task Py Assigned Facility ~ Cats f Completed C s
HeDEE Y Number ¢ =S Status ¥ TV e ¥ Goup v Aesenedracly SIS Neme ¥ Mame  Date of Birth o emmens
08/20/2024 WOB/20/2024 VAOOD0009B04  Submit Medical Pending  Basic COMMUNITY COMPLEMENTARY AND ~ ONE Veteran  Male 01/0111200 ]
Documents to VA MEDICAL INTEGRATIVE HEALTH
GENTER
10/07/2024 |@10/07/2024 VAO000009817 Contact Patient,  Pending  Basic COMMUNITY CARDIOLOGY ONE Veteran  Male 01/01/1900 [
VA request to MEDICAL
Community CENTER
10/07/2024 @ 10/07/2024 VADOODDO9817 Contact Patient,  Pending  Basic COMMUNITY CARDIOLOGY ONE Veteran  Male01/01/1200 [] Test comment
VA request to MEDICAL
Community CENTER
10/18/2024 10/22/2024  VADO00009884 Submit Medical Pending Basic COMMUNITY CARDIOLOGY ONE Veteran  Male 01/01/1900 D Please submit
Documents to VA MEDICAL medica
CENTER

HealthShare Referral Manager

2. Enter the desired filtering criteria.

Exhibit 40: Task List Filters

[} HSRM Training

Task List =2 Sorted by Start Date Togale Multiple Selection
~ Task List
Task ltem Q Date From 07/13/2024 i} Preferances
Referral Number Date To m Lock
Last Name Start Priority Q
Last Name End | Assigned Group Q
Task Status Q Work Group Q
Pending X Assigned User Q
Category of Care Q
Start s A  Referral - - Task A A Assigned . Assigned L - Last . First Birth Sex
Due Dat Task Priorit Assigned Facilty ~ Cat fC Completed G t:
pate ¥ UL Number v Taske Status ¥ 0"V User ¥ Group v /esinedFacilly - Category of Care Name ¥ Name  Date of Birth LIS omments
08/20/2024 g08/20/2024 VA0000009804 Submit Medical Pending  Basic COMMUNITY COMPLEMENTARY AND  ONE Veteran  Male 01/01/1900 D
Documents to VA MEDICAL INTEGRATIVE HEALTH
CENTER
10/07/2024 g 10/07/2024 VADOOOD09817  Contact Patient,  Pending  Basic COMMUNITY CARDIOLOGY ONE Veteran  Male 01011900 [
VA request to MEDICAL
Community CENTER
10/07/2024 g 10/07/2024 VADOODDOSB17  Contact Patient,  Pending  Basic COMMUNITY CARDIOLOGY ONE Veteran  Make 01/01/1900 ] Test
VA request to MEDICAL comment -

3. Select the Find button to filter the Task List by the chosen criteria.

To view and edit a task:

1. Select the task title in the Task column to navigate to the Task Edit screen (data in
the Task and Last Name columns are displayed as hyperlinks). The Task Edit screen
appears.
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» Note: Overdue tasks have a red indicator in the Due Date column (screen readers
read the date to indicate overdue tasks).

Exhibit 41: Task List Screen
= [E} HSRM Training

Task List

'—_@ Sorted by Start Date Toggle Multiple Selection =
~ Task List
Task Item Submit Medical Documents to VA Q Date From 0711312024 m Prefsrences
Referral Number Date To e Lock
Last Name Start Priority Q
Last Name End | Assigned Group Q
Task Status Q Work Group Q
Pending X Assigned User Q
Category of Care Q,
Start A ~  Referral o o Task . A Assigned , | Assigned . - Last L. First Birth Sex
Due Dat Task Priorit Assigned Facilty ~ Cat it C Complated G t:
pate ¥ Y0P yumper > Toske stas ¥ O™ ser v |Group v AssionedFaciity  Category of Care Name ¥ Name  Date of Birth ompigied| Comments
08/20/2024 g 08/20/2024 VADGO0009804 Submil Medical Pending Basic COMMUNITY COMPLEMENTARY AND ONE Veteran  Male 01/01/1900 D
Documents to MEDICAL INTEGRATIVE HEALTH
VA CENTER
10/18/2024  10/22/2024 VADOOOD09884  Submit Medical Pending  Basic COMMUNITY CARDIOLOGY ONE Veteran  Male 01/01/1900 [ Please
Documents to MEDICAL submit
VA CENTER medica

HealthShare Referral Manager

2. Review the task, including any comments.

3. Edit the Priority and Status fields as needed. To do this, select the Magnifying Glass
icon “* (also called lookup graphic by screen readers) within each field and select the
appropriate option.

4. Edit the Comments field.

Exhibit 42: Task Edit Screen
=2 R HSRM Training

ONE, Veteran DOB: 01/01/1800 Age: 124Yrs =]

Task Edit

* Task Item Submit Medical Documents to VA Due Date 10/22/2024

" Priority Basic * Start Date 10/18/2024

" Status. Pending

Assign Task to User

ole o

Assigned To User
Assign Task 1o Group

Assigned Facility COMMUNITY MEDICAL CENTER

oo

Comments

Please submit medical documents from first appointment

HealthShare Referral Manager

Accept Task Update I
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5. Select the Update button at the bottom right to save the task information and
go back to the Task List.

Exhibit 43: Task List

Task List Sorted by Start Date Toggle Multiple Selaction
~ Task List
Task Item Submit Medical Documents to VA Q Date From 07/13/2024 [} Prefsrances
Referral Number Date To 2] Lock
Last Name Start Priority Q,
Last Name End Assigned Group Q
Task Status Q Work Group Q
Pending X Assigned User Q
Category of Care Q
start . ~  Referral . . Task . ~ Assigned . Assigned . . Last . First Birth Sex
Due Dat Task P As d Facill Cals f C: Co leted C its.
pate ¥ “UTPTES number v lasky Stats ¥ TS oo ¥ Groyp v /ssignedFaally  Calegory of Care Name ¥ Name  Date of Birth Eelleoind e
08/20/2024 gO8/20/2024 VAOD00009804 Submit Medical Pending Basic COMMUNITY COMPLEMENTARY AND  ONE Veteran  Male 01/01/1900 D Uploaded
Documents to MEDICAL INTEGRATIVE HEALTH documents 1
VA CENTER
1018/2024  10/22/2024  VADODOD0O884  Submit Medical  Pending  Basic COMMUNITY CARDIOLOGY ONE Veteran  Male 0110111900 [ Please submit
Documents to MEDICAL medica
VA CENTER

HealthShare Referral Manager

6. After editing the task, users can complete the task by selecting the task row to access
the section of the referral where they can complete the task.

Exhibit 44: Referral Details Screen
=} [} HSRM Training

ONE, Veteran DOB: 01/01/1900 Age: 124 Yrs iz .
Referral Details i
*Referring Facility Togus VA Medical Center *Provisional Diagnosis 5459 Other low back pain Level of Care Coordination | Moderate
Referning Facility Phone  g77-881-7618 or 207-623-8411 ext. 6121 “Referral Date 08/02/2024 Add/View Documents

Option 5

Clinically Indicated Date 08/12/2024 Veteran's Medical Record

Referring Facility Fax 207-626-4780

*Referral Expiration Date  03/01/2025
*Referring Provider

*Priority Routine

v Servicels Requested

Category of Care COMPLEMENTARY AND INTEGRATIVE HEALTH
* Service Requested Acupuncture Chronic Care Management SEOC 1.1 12

SEQC Details

This referral is only valid for the services authorized under this standardized episode of care (SEOC). An overview of services and number of visits authorized for this SEOC can be viewed using the "SEOC Details” link above
For additional billing and referral information, please click the "Billing and Other Referral Information” tab undemeath the “Print” tab on the vertical ellipse action menu in the top right corner of this screen

If additional services are needed, or for questions related to this referral, please contact the referring VA facility listed above

Precertification: The Department of Veterans Affairs (VA) is required by law to obtain precertification and bill Third Party Payers for care that is not related to a Veteran's Service Connection or Special Authority for Veterans that have Other
Health Insurance (OHI). The Veterans Health Administration (VHA) Office of Community Care (OCC) Standardized Episode Of Care (SEOC) referral you have accepted may include specific services that require Third Party Payer

7. When users update a task, they can mark the task as complete.
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Mark a Task Complete

From the Task List, users can mark an item as complete.

To mark a task as complete:

1. Select the Menu icon = (also called link menu for screen readers) and select the
Task List option.

Exhibit 45: Menu — Task List

U.S. Department of
Veterans Affairs

Q Search
Find Referral by Patient

Find Referrals

Reterral List

| ms

» Reporis

> Tools

2. Locate the task on the Task List.
3. Select the box in the Completed column of the task.

» Note: You may also use the Breadcrumb Trail to return to the Task List and mark
the task as Complete.
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Exhibit 46: Task List Screen

=& Ik [} HSRM Training

Task List =2 Sorted by Start Date Toggle Multiple Selection

~ Task List

Submit Medical Documents to VA Q Date From 07/13/2024 i Preferences
E
Q
Last Name End Assigned Group Q
Task Status Q Work Group Q
Pending X Assigned User Q
ategory of Care Q,
start . ~  Referral . . Task A . Assigned , Assigned . . Last . First Birth Sex
Due Date Task Priorit Assigned Facilly  Calegory of Care Completed Comments
Date ¥ Number ¥ - Status ¥ v User ¥ Gowp ¥ . g LeE e Name ¥ Name  Dale of Birth 2
08/20/2024 gO8/20/2024 VAOD00009804 Submit Medical Pending Basic COMMUNITY COMPLEMENTARY AND ONE Veteran  Male 01/01/1900 E Uploaded
Documents to MEDICAL INTEGRATIVE HEALTH documents 1
VA CENTER
10182024 10222024 VADOOO0OG8EA  Submit Modical Ponding  Basi COMMUNITY  GARDIOLOGY ONE  vetoran Malo0101/1000 ] Picase submit
Documents to MEDICAL medica
VA CENTER

HealthShare Referral Manager -

Requests for Services

If a community provider needs a new referral from VA, either because the referral is
expiring or the provider needs to offer a service not included in the SEOC, the provider
must submit a request for services (RFS) from an existing referral. The user can upload a
completed and signed Request for Services form into HSRM or use the online Request
for Services Questionnaire. The online form will allow for the electronic signature of the
RFS and can be accessed from two security groups:

» Community Staff — Allows provider staff to access and create an RFS
» Community Care Provider — Allows credentialed providers to access, create, and
sign an RFS.

To upload a signed Request for Services form in HSRM, please see the Manage
Documents section of this guide.

To use the online Request for Services Questionnaire, the community provider facility
must have a user provisioned with the Community Care Provider HSRM security group
to electronically sign the online RFS form. To receive access to the Community Care
Provider HSRM security group and electronically sign the online RFS, the user must be a
credentialed provider (i.e., MD, DO, NP, PA, DPT, DC, Acupuncturist, Massage Therapist,
or Respiratory Therapist) and have an active ID.me account. A Community Staff user can
also complete the online RFS form and send it to the Community Care Provider user for
signature.
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To obtain access to the Community Care Provider security group, please ask the CCRA
HSRM administrator for your facility to submit an updated EUT to hsrmsupport@va.gov.

To complete the online Request for Services Questionnaire:

1. Select the Action Menu ... icon on the corresponding referral row or from the
Patient Banner on the Referral Details screen.

Exhibit 47: Action Menu

ONE Veteran DOB: 01/01/1900 ~
Referral Details :
“ Referring Facility Togus VA Medical Center " Provisional Diagnosis RO71 Chest pain on breathing Level of Care Coordination Moderate
Referring Facility Phone 877 7618 or 207-623-8411 ext. 6121 Option 5 * Referral Date 10/09/2024 Add/View Documents
Referring Facility Fax 207-626-4780 Clinically Indicated Date 10/1472024 Veteran's Medical Record
“Referring Provider * Referral Expiration Date 04/07/2025
* Priority Routine
v Service/s Requested
Category of Care CARDIOLOGY
* Service Requested Cardiology_REV_PRCT SEOC 14.17

Z=SEOC Details

This referral is only valid for the services authorized under this standardized episode of care (SEOC) An overview of services and number of visits authorized for this SEOC can be viewed using the "SEOC Details” link above

For additional billing and referral information, please click the "Billing and Other Referral Information” tab undemeath the "Print” tab on the vertical ellipse action menu in the top right comer of this screen

If additional services are needed, or for que:

related to this

ferral, please contact the referning VA facility listed above.

Precertification: The Department of Velerans Aftairs (VA) is requ!
The Veterans Health Administral re (OCC) Standardized
eduled any of th C services r a Veteran that h:

5VICOMMUNITY CARE/providers/PRCT-requirements asp

y law to obtain precertification and bill Third Party Payers for care
pisode Of epted may le specific services that require Third F
1, S0 that VA can notify the Third Party Payer. Notification details and specific care requiring precertification for this S

that is not related to a Veteran's Service Co

vection or Special Authority for Veterans that have Other Heaith Insurance (OHI)
er precertification. It is imperative that you notify the VA if
can be found at

e (SEOC) referral you have

n (VHA) Office of Community

Clinical Determinations and Indications (CDIs): VA CDIs describe standard VA health care benefits for services and procedures that community providers may recommend as necessary for a Veteran. Prior to providing care, providers should use the CDIs as a
reference when determining if a Veteran meets VA clinical criteria. When additional services are requested, CDIs will be used to determine approval by a clinical reviewer. CDIs and supporting information can be found at
hitps /iwww.va goviICOMMUNITYCARE/providers/info-CDI asp

Apply Update

2. Select Requests for Services.
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Exhibit 48: Requests for Services Option

Add Task |

Patient Details
Additional Referral Information

Record Contact

Requests for Services |

Dental Requests for Services

3. On the Requests for Services screen, select the New icon @new

» Note: Any Requests for Services previously submitted will appear on the Requests for
Services screen.

Exhibit 49: Requests for Services New Icon

Back to: Dental Requests for Services >

ONE, Veteran DOB: 01/01/1900 Age: 124 Yrs 2=z
~  Requests for Services New
Questionnaire Create Date Last Update Date Current Status Adjudication Requester Facility Organization Name

HealthShare Referral Manager

4. On the Questionnaire List screen, select Request for Services Questionnaire.
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Exhibit 50: Questionnaire List Screen

Back lo: Additional Referral Information > [} HSRM Training

ONE Veteran DOB: 01/01/1900

Age: 124Yrs

Questionnaire List "=? Sarted by Group

Code Description Group &

VARFS

VARFS

5. Complete all required fields and details of the request.

Exhibit 51: Requests for Services Questionnaire
=4 [ 3o wainna

ONE Veteran DOB: 01/01/1800 Age: 124 ¥rs

Request for Services Questionnaire

~ Instructions for Completing This Request for Services (RFS)

COMMUNITY PROVIDERS: Each Request for Services (RFS) form may only be for one type of service. RFS Forms that request multiple services will be denied by VA staff.
If you need to request multiple services, complete one RFS form for the first service, sign and submit it in HSRM, then begin a new RFS form, and repeat as necessary.

Sections |, I, and Ill are required for each RFS.

Sections IV, V., VI, VIIVIIL, and IX are mutually exclusive. If you need to enter details in several of these sections, you need lo complete several RFS forms. Note thal Sections VIl and VIl are linked and are therefore combined in this HSRM
screen

~ Section |: Veteran Information

Previous Authorization Number VADODD009884
Today's Date 10/21/2024
Veleran's First Name Veteran

Vetaran's Middle Name

Veteran's Last Name ONE
Veteran's DOB 01/01/1900
Veteran's SSN 000000000

Apply Update

6. Select the checkbox for the Requesting Provider Signature (Community Care
Provider security group user only).
a. If the RFS is completed by a Community Staff user, the form must be routed
via the drop-down option to a Community Care Provider user for signature
before submission to VA.

7. Select Sent to VA from the Request Status drop-down list and submit your request
by selecting the Apply *» or Update button IEZH .
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Exhibit 52: Requesting Provider Signature and Request Status

ONE Veteran

ATTI

a gate (3) It s geterminea 1o
Tal 10 SIVICes 10 De

DOCUMENTATION INSTRUGTIONS: Te uplead supporting dacumentation for this Request for Service:
nesded. You can also reach the same scraen by clicking the Add/View Documents link on the Referral Details screen,

the Update button. Deing so will bring you to the Documents list screen for this Referral, where you can upload as much documentation as

~ Request Status

> Administrative and Audit Details Sent 1o Community Care Pravider for Signatun

8. Selecting the Update button will take you to the Documents screen for this
referral where you can upload the documentation needed for this request. You can
reach the same screen by selecting the Add/View Documents link on the Referral
Details screen.

» Notes:

e When VA has adjudicated the request, you will receive a Review
Adjudicated RFS task on the Task List.

e If a Community Staff user completes the RFS form and sends it to the
Community Care Provider for signature, a Sign and Submit Request for
Services task will appear on the Task List.

Dental Requests for Services

To access the Dental Request for Services details screen, access the Referral Details
screen.

1. Navigate to the Referral Details screen and select the Action Menu at the top-right
corner of the screen.

» Note: The Action Menu can also be accessed via the Referral List at the end of
the referral row.
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Exhibit 53: Action Menu

[} HSRM Training

ONE Veteran DOB: 01/01/1900 Age: 124Yrs

Referral Details 2 -
*Referring Facility Togus VA Medical Center * Provisional Diagnosis RO71 Chest pain on breathing Level of Care Coordination  Moderate

Referring Facility Phone 877-881-7618 or 207-623-8411 ext 6121 Option 5 “Referral Date 101092024 Add/View Documents

Referring Facility Fax 207-626-4780 Clinically Indicated Date 10/1412024 Veteran's Medical Record

*Referring Provider *Referral Expiration Date  04/07/2025

~ Priority Routine

v Service/s Requested

Category of Care CARDIOLOGY
* Service Requested Cardiology_REV_PRCT SEOC 14.17

iE=SEOC Details

This referral is only valid for the services authorized under this standardized episode of care (SEOC) An overview of services and number of visits authorized for this SEOC can be viewed using the "SEOC Details” fink above

For additional billing and referral information, please click the "Billing and Other Referral Information” tab undemeath the "Print” tab on the vertical ellipse action menu in the top right comer of this screen

If additional services are needed, or for questions related to this referral, please contact the refernng VA facilty listed above.

Precertification The Department of Velerans Affairs (VA) is required by law 1o oblain precertification and bill Third Party Payers for care that is not related to a Veteran's Service Connection or Special Authority for Veterans that have Other Heaith Insurance (OHI)
The Veterans Health Administration (VHA) Office of Community Care (OCC) Standardized Episode Of Care (SEOC) referral you have accepted may include specific services that require Third Party Payer precertification. It is imperative that you notify the VA if

you have scheduled any of these specific services for a Veteran that has OH, so that VA can notify the Third Party Payer. Notification details and specific care requiring precertification for this SEOC can be found at
hitps /iwww va gov/COMMUNITY CARE/providers/PRCT-requirements asp

Clinical Determinations and Indications (CDIs): VA CDIs describe standard VA health care benefits for services and that providers may as necessary for a Veteran. Prior o providing care, providers should use the CDIs as a
reference when determining if a Veteran meets VA clinical criteria. When additional services are requested, CDIs will be used to determine approval by a clinical reviewer. CDIs and supporting information can be found at
hitps //www va goviICOMMUNITYCARE providers/info-CDI asp

2. Select Dental Requests for Services from the drop-down menu. The Dental Requests
for Services screen appears.

Exhibit 54: Dental Requests for Services Option

Add Task ]

Patient Details

Additional Referral Information
Record Contact

Requests for Services

Dental R es

3. The Dental Requests for Services screen appears. Select the Dental Request for
Services row you wish to view.
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[} HSRM Training

ONE, Veteran 01/01/1900 Age: 124 Yrs A e
Dental Requests for Services =
Date Submitted £ Date Received ¢ Dental Care Plan ¢ RFS Decision & Urgency $ Details of What Was Requested &

10/03/2024 10/03/2024 DRM Plan RFS approved Within 48 hours DRM Plan
DRM Plan D0140 - LIMIT ORAL EVAL PROBLM FOCUS
D0140 - LIMIT ORAL EVAL PROBLM FOCUS D0365 - CBCT CAPT/INTERPT MANDIBLE
D0365 - CBCT CAPT/INTERPT MANDIBLE D0460 - PULP VITALITY TEST
DO0460 - PULP VITALITY TEST D2740 - CROWN PORCELAIN/CERAMIC SUBS [19]
D2740 - CROWN PORCELAIN/CERAMIC SUBS [19] D2850 - CORE BUILD-UP INCL ANY PINS [19]
D2950 - CORE BUILD-UP INCL ANY PINS [19] D2950 - CORE BUILD-UP INCL ANY PINS [27]
D2950 - CORE BUILD-UP INCL ANY PINS [27] D3310 - END THXPY ANTERIOR TOOTH [27/r]
D3310 - END THXPY ANTERIOR TOOTH [27/1] D3330 - END THXPY MOLAR TOOTH [18/dm]
D3330 - END THXPY MOLAR TCOTH [19/dm]

10/04/2024 10/04/2024 DRM Plan Partially Approved Within 1 week DRM Plan 2
DRM Plan

D0140 - LIMIT ORAL EVAL PROBLM FOCUS
DO0365 - CBCT CAPT/INTERPT MANDIBLE

D0460 - PULP VITALITY TEST

D2740 - CROWN PORCELAIN/CERAMIC SUBS [19]
D2950 - CORE BUILD-UP INCL ANY PINS [18]
D2950 - CORE BUILD-UP INCL ANY PINS [27]
D3310 - END THXPY ANTERIOR TOOTH [27/1]
D3330 - END THXPY MOLAR TOOTH [19/dm]

» Note: CTB Dental Care Plan displays on the Dentals Requests for Services screen

under the Dental Care Plan column.

D0140 - LIMIT ORAL EVAL PROBLM FOCUS
DO0365 - CBCT CAPT/INTERPT MANDIBLE

DO0460 - PULP VITALITY TEST

D2740 - CROWN PORCELAIN/CERAMIC SUBS [19]
D2850 - CORE BUILD-UP INCL ANY PINS [19]
D2950 - CORE BUILD-UP INCL ANY PINS [27]
D3310 - END THXPY ANTERIOR TOOTH [27/]
D3330 - END THXPY MOLAR TOOTH [19/dm]

4. The Dental Request for Services Details screen appears. Users can view the Dental
Request for Services information imported from CTB.

Exhibit 56: Dental Request for Services Details Screen

=R\l Back to: Dental Requests for Services >

ONE, Veteran

DOB: 01/01/1900

Age:

124 Yrs

[} HSRM Training

Dental Request for Services Details

Date Submitted 10/03/2024

Date Sent for Scanning 10/03/2024

Community Care Appointment Annotated in RFS
Urgency

Details of What Was Requested

Diagnosis

Previous RFS Progress Notes Reviewed

» Notes:

Date Recelved

Date Scanned

CDT Codes

v
Within 48 hours

DRM Plan

D0140 - LIMIT ORAL EVAL PROBLM FOCUS
D0365 - CBCT CAPT/INTERPT MANDIBLE

D460 - PULP VITALITY TEST

D2740 - CROWN PORCELAIN/CERAMIC SUBS [19]
D2950 - CORE BUILD-UP INCL ANY PINS [19]
D2950 - CORE BUILD-UP INCL ANY PINS [27]
D3310 - END THXPY ANTERIOR TOOTH [27/1]
D3330 - END THXPY MOLAR TOOTH [19/dm]

Pain, unspecified

v

10/03/2024

10/03/2024

e Dental Request for Services Details screen fields are read only.
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e Users can see CDT codes with their approval status by selecting the CDT Codes
hyperlink on the HSRM Dental RFS screen.

e Users can print the Veteran Dental RFS Letter and Provider Dental RFS Letter by
selecting the Component Menu icon (vertical ellipsis) in the upper-right corner of the
screen beneath the Action Menu icon (horizontal ellipsis).

Community Provider Precertification

There may be occasions when a referral requires VA to call TPPs for precertification for
patients who are VHA beneficiaries with OHI.

Identify Referrals Requiring OHI Precertification

If a referral requires OHI precertification, it will have either PRCT REV or PRCT listed in
the SEOC name.

1. To view precertification details, select the row of the referral.

Exhibit 57: Referral List — Precertification Referral

=& B} HSRM Training
Referral List =2 Sorted by Date Added Toggle Multiple Selection

> Referrals

Referring Last First Date of Optional Date Referral Ly Appt

o o ot 2 ssNg Service Priority 3 o 2 cat f Care 3 Status 3 Provider/ 3 o
Faciity ~~ Name ¥ Name ¥ Bith ¥ v ervice "OMY v Task(s) Added ¥ Number & P e s rowder ~ Date ¥
Faciity

Togus VA ONE  Veteran 01/01/1900 000000000 Cardiology_REV_PRCT SEOC  Routine 100072024  VAOD00009884 CARDIOLOGY Accepted COMMUNITY

WMedical 1417 MEDICAL

Canter CENTER

Togus VA ONE  Veteran 01/01/1900 000000000 Cardiology_REV_PRCT SEOC  Routine 08132024 VA0000009817 CARDIOLOGY First COMMUNITY  10/23/2024
WMedical 1417 Appointment  MEDICAL

Canter Made CENTER

Togus VA ONE  Veteran 01/01/1900 000000000 Neuro- Routine 08132024 VA0000009818 OPHTHALMOLOGY Sent COMMUNITY

WMedical Ophthalmology_REV_PRCT MEDICAL

Center SEOC 137 CENTER

Toqus VA~ ONE  Veteran 01/01/1800 000000000 Neuro- Routine 08/02/2024 VAQ000009808 OPHTHALMOLOGY Sent COMMUNITY

Medical Ophthalmology_REV_PRCT MEDICAL

Center SEOC1.3.7 CENTER

ToqusVA  ONE  Veteran 01/01/1900 000000000 Nephrology_REV_PRCT SEOC  Routine 08/02/2024  VAO0O0009808 NEPHROLOGY Sent COMMUNITY

Medical 1413 MEDICAL

Center CENTER

ToqusVA  ONE  Veteran 01/01/1900 000000000 Neurology REV_PRCTSEOC  Routine 08/02/2024 VAO000009807 NEUROLOGY Sent COMMUNITY

Medical 1.0.13 MEDICAL

Center CENTER

TamieUA  PNE  Antean  M4IN44000  ADANGANAR  Nethanndine fnnnral DEV DORT  Dautinn A — n Cont P —

View Precertification Instructions

Once on the Referral Details screen, community providers can view the precertification
information on:

» The Service/s Requested section, titled Precertification.
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» The Offline Referral Form under the Precertification section. Select the Component
Menu (vertical ellipsis located top right of the screen), and, under Print, select Offline
Referral Form.

» The Billing and Other Referral Information sheet is under the Precertification
section. Select the Component Menu, then select Billing and Other Referral
Information under Print.

Exhibit 58: Referral Details — Precertification Instructions

@ @ % gov-tic-testga-hsrm.cerava.gov/HSRM/csp/system. Home.cls#/Component/PAWaitingList VettingFrames.Composita? TUID = 318&TUID = 0&CONTEXT =W50587&Dialog =1 a ¥ ] a

» Note: The Precertification section instructs community providers to navigate to the
Community Care website for further notification details. You can either copy and paste
the text link into your web browser, or, if available, directly select the link to open the

page.

View Community Care Precertification Web Page

Once on the Community Care precertification web page, please read the precertification
notification instructions.

1. To identify if a specific service requires precertification, scroll down to SEOC Billing
Code Information, and select the link titled License for Use of Current Procedural
Terminology.
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Exhibit 59: Community Care Precertification Requirements Web Page

M MN. St ! -
US. Department VISN 23: Fargo, ND; Minneapolis, MN. St Cioud. MN; Black Hill, SO, Sioux Falls,

Q Search v Contactus  Signin

of Veterans Affairs D, Cmaha, NE
West CPAC VISN 20: Alaska; Fuget Sound. WA; Spokane, WA, Walla Walla, WA. Boise, ID,
702-341-3562 Portang, OR. Roseburg, OR; White CIy, OR

VA Benefits and Health Care ~ AboutVA ~ Find a VA Location

VISN 21: Nortnern California (Sacramento & Martinez). Central California (Fresno)
San Francisco, CA; Pako Alto, CA; Paciic Islands; Siera Nevada, NV: Southem
Nevada, NV

VA Hoalth Care » Community Care » Pracertification Requirsments

Community Care

VISN 22: Los Angeles, CA; Long Beach, CA: Loma Linda, CA: San Diego, CA
Noriher Arizona; Phoen, AZ: Southem Arizona: New Mexco

Community Care Home

» Veleran Care Precertification Requirements

» Famiy Member Care:

VAis required by law to bill Third Party Payers (TPP) for care that is not related to a Veter
disabiity or Special Authority. This requires VAto call TPPs for precertification for pa
with other bilable health insurance (i

n's service-connected
0 are VHA beneficianes

Standardized Episodes of Care (SEOC) Billing Code Information

For Caregiers

The VA SEOC Billng Cods List provides preapproved billng codes associat

the services within each available

~ For Providers

ncilary services will be processed in acoordance with Medcs onal Correct Coding SEOC. The st also cantains biling codes that require TPP precertification, called "Precertification (Precert) Codes
s Initiative (NCCY), Medically Unikely Edits (MUE), and refated edits While the codes have been ciinically approved in the referral by VA as partof the SEOC, an addtional precertifcation
request must be submitted by VHA Revenue Operations 1o the Veteran's TP for the precert codes
COVID-19 Guidance Toidently services thal require VA precertication, refer o the referral packe! which contains a form calied Offine -
Referrals/Biling and Other ReferralInfor + to the View your Biling and Other Referral 9@ Prior to viewing the VA SEOC Bllling Code List, you must accept the terms and conditions defined
LRSI Information section to see ifthe Standardized Episade of Care (SEOC) n yaur VA referral has cades that require N2>/ in the License for Use Of Current Procedural Terminolagy.
» Family Member Care pressiibcaion

Additional Coding Information

~ Request and Coordinate Care

Thitd Pary Payer Precertcatior

Ancillary Codes: Piease note that claims for ancilary services will be processed in accordance with CMS NCCI, MUE
and related edits.

Care Coordination Overview

~ Facility Contact Numbers The preferred method to notity VHAR

If code(s) are not on SEOC: Services provided must be appropriate and necessary to accomplish the intent of the
Task: PROVIDER PRECERT

precertfication 1s via the HealthShare Referral Manager (HSRM) provider portal using 1

- Request for Service (RFS) d o noffying Rever oo i e akon. the sesiest y. but other
of notifying Revenue Operations of precertfication, the re services may be allowed in certain circumstances if necessary for completing the referral

—HeamhShare Referral Mg, €an also be submitted via fax

~Azure RMS Once the community care provider has notified VHA Revenue Operations that the test/procedure/admission bl 3

requiring TPP on is scheduled, there is wait for the TPP 3p0roval or response

ro

Select Accept on the bottom of the Community Care End User Agreement Web
Page. Selecting Accept will download the SEOC precertification code list to your
computer.

Exhibit 60: Community Care End User Agreement Web Page — Accept

U.S. Department
of Veterans Affairs

Q Search v Contactus Signin

VA Benefits and Health Care - About VA ~ Find a VA Location

VA » Health Care » Community Care » End User Agreement for VA SEOC Billing Code List

Community Care

Community Care Home:
+ Veleran Care End User Agreement for VA SEOC Billing Code List

+ Famiy Momber Caré Should the following terms and conditions be acceptable to you, please indicate your agreement and
acceptance by clicking below on the button labeled “ACCEPT."

DO NOTACCEPT

License for Use Of Current Procedural Terminology (CPT)®~ Fourth Edition

For Caregivers

+ For Providers

Ovenview

COVID-19 Gusdance
ith

You, your employees and agents are authorized to use CPT only on a royalty-free basis for personal use and for he:

» Veteran Care

care providers directly participating in health plans administered by VA. You acknowledge that the American Medical
» Family Member Care Association (AMA) holds all copyright, trademark and other rights in CPT
» Request and Coordinate Care Any use not authorized herein is prohibited, including by

of CPT for resale andior license, transferring copies of CF
N G et Parck of CPT for resale andior license, transferring copies of CPT
modified or derivative work of CPT, or making any
Resources & Reference Library authorized het nust be obtain
Plaza, 330 North Wabash Avenue, Suit

American Medical A

h the American Medical Association.

thro

Education and Training

ciation website.

al Association CPT application

View SEOC Billing Codes for Precertification

Once you open the file titled "SEOC-PRCT_Code_List.xlsx” from your downloads, you will
be able identify which billing codes require precertification. Any billing codes in the
PRCT Billing Codes column in red require precertification.
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To locate a specific SEOC or billing code:

1. Use the CTRL+F keyboard shortcut to pull up the search option in Excel.
2. Enter either the specific SEOC name or billing code to locate it in the document.

» Note: If a service requires precertification, you will need to create a

manual task in HSRM for the Revenue team.

Exhibit 61: SEOC Precertification Excel Document

SEOC Billing Cades PRCT Biling Codes
SEOC Name SEOCBilling codes in column B DO NOT REQUIRE precert notification. PRCT Billing codes in column € (red and underlined) _{| Effective Date
1 -t (Please note: Due to size, some SEOC will be continued on the line. Example: General Surgery and General Surgery continued.) > DO REQUIRE precert notifi =
Abortion Services |01965, 01966, 11976, 11980, 11981, 11982, 11983, 36415, 36416, 57170, 58300, 53301, 58600, 58615, 58671, 59072, 59200, 59812, 53820, 59821, 59830, 59840, 59841, 59850, 58670, 74712, 74713, 76812, 84144, 93306, 93307
50851, 50852, 59855, 59856, 59857, 71045, 71046, 71047, 71048, 76801, 76802, 76805, 76810, 76811, 76813, 76814, 76815, 76816, 76817, 76818, 76819, 76820, 76821, 76825,
76826, 76827, 76828, 76830, 76946, 0047, 80048, 80053, 80055, 80061, 80076, 81000, 31001, 81002, 81003, 81005, 81007, 81015, 81020, 81025, 81050, 82550, 82803, 82805,
182810, 82945, 82947, 83036, 83000, 83874, 83880, 84163, 84484, 34702, 84703, 84704, 85007, 85018, 85025, 85027, 85046, 85610, 85611, 85730, 86140, 86147, 86328, 86357, 7/29/2024
186769, 86900, 87070, 87075, 87077, 87186, 87205, 88300, 83304, 88305, 88312, 90384, 90385, 90386, 93000, 93005, 93010, 94010, 94060, 94070, 94150, 94726, 94727, 99152,
199153, 99156, 99157, 99202, 99203, 99204, 99205, 99211, 99212, 99213, 99214, 99215, 99221, 99222, 99223, 99231, 99232, 99233, 99234, 99235, 99236, 99238, 99239, G316,
2 60463, GO466, G067, G2023, G024, G2212, 50190, 50191, 50199
Acupuncture 20560, 20561, 97016, 97026, 97110, 97112, 97124, 97140, 97530, 97810, 97811, 97813, 97814, 99211, 99212, 99213, 99214, 99215, 0552T, 58930 /A
Chronic Care 2/23/2024
3
Acupuncture 20560, 20561, 97016, 97026, 97110, 97112, 97124, 97140, 97530, 97810, 97811, 97813, 97814, 99211, 99212, 99213, 99214, 99215, 0552T, 58930 /A
Continuation of 2/23/2024
4 |Initial Care
Acupuncture 20560, 20561, 97016, 97026, 97110, 97112, 97124, 97140, 97530, 97810, 07811, 97813, 97814, 99202, 99203, 99204, 99205, 99211, 99212, 99213, 99214, 99215, 0552T, $8930 /A P,
5 | Initial
Acute Inpatient |00104, 90870, 99221, 99222, 99223, 99231, 99232, 99233, 99234, 99235, 99236, 09238, 99239, G0316 o701
Psychiatric 2/23/2024.
6 Involuntary
Acute Inpatient |00104, 00870, 99221, 99222, 99233, 09231, 99232, 99233, 99234, 99235, 09236, 09238, 99239, G0316 o701
Psychiatric 2/23/2024
7 Voluntary
Acute Inpatient (99221, 99222, 99223, 99231, 99232, 99233, 99234, 99235, 99236, 99238, 99239, G0316 /A D
8_|Rehabilitation
Acute Outpatient |36415, 36416, 36591, 36592, 36593, 80047, 80048, 80051, 80053, 80069, 80076, 80143, 80202, 81000, 81001, 81002, 81003, 81005, 81007, 81015, 81020, 81025, 81050, 82040, 6800, 90935, 90937, 90940, 90947, G0420, G049,
Center Based 182042, 82043, 82044, 82045, 82108, 82306, 82310, 82330, 82340, 82374, 82379, 82435, 82507, 82550, 82565, 82570, 82575, 82607, 82652, 82668, 82728, 82746, 82945, 82947, 60492
Assisted 183020, 83036, 83540, 83550, 83735, 83874, 83880, 83970, 84075, 34100, 84132, 84133, 84134, 84155, 84157, 84295, 84466, 84454, 84520, 84525, 84540, 84545, 85014, 85018, 2/23/2024
Hemodialysis 185025, 85027, 85041, 85044, 85045, 85046, 85048, 86328, 86704, 86705, 86706, 86769, 87040, 87070, 87071, 87073, 87075, 87076, 87077, 87081, 87340, 87341, 90945, 90997,
193000, 93784, 96360, 96361, 96365, 96366, 96367, 96372, 96373, 96374, 96375, G0306, G307, G0421, GO499, G2023, G2024
Addiction 36415, 36416, 80047, 80048, 80051, 80053, 80061, 80069, 80074, 80076, 80305, 80306, 80307, §1000, 81001, 81002, 81003, 81005, 81007, 81015, 81020, 81025, 81050, 81596, 2670, 83735, 87467, 90791, 90865, 96116, 96116,
Medi 182075, 82306, 82550, 82607, 82652, 82746, 82747, 82803, 82805, 82810, 82945, 82947, 83036, 83090, 83874, 83880, 83992, 84484, 84630, 84702, 84703, 84704, 85007, 85018, 96121, 96125, 96125, 96132, 96132, 96133, 96133,
Outpatient 85025, 85027, 85046, 85610, 85611, 85730, 86140, 86141, 86147, 86328, 86480, 86481, 86618, 86689, 86701, 86702, 86703, 86706, 86769, 86900, 87070, 87075, 87077, 87186, bo6136, 96136, 96137, 96137, 96138, 96138, 96139,
187205, 87270, 87273, 87274, §7320, 87340, 87341, 87350, 87380, 87389, 87390, 87391, 87510, 87511, 87512, 87516, 87517, 87520, 87521, 87522, §7525, 87526, 87527, 87528, 6139, 03737, G0469, G0470
87529, 87530, 87531, 87532, 87533, 87534, 87535, 87536, 87537, 87538, 87539, 87623, 87624, 87625, 87806, 88300, 90785, 90792, 90832, 90833, 90834, 90836, 90837, 90838, 2/23/2024.

End User Agreement | SEOC Code List

[«

Add a Precertification Notification Task

To add a task:

1. From the Referral Details screen, select the Action Menu (horizontal ellipsis located
at the top right of the screen), then select Add Task.
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Exhibit 62: Action Menu — Add Task
= » EXEETT

ONE Veteran DOB: 01/01/1900 Age: 124 Yrs

Referal Datails

*Reterring Facility Togus VA Medical Center *Provisional Diagnosis 071 Chest pain on breathing Levelof Cal
Refemng Facilty Phone 877-881-7618 or 207-623-8411 ext 6121 Option 5 " Referral Date. 08/1372024

Referring Facility Fax 207-626-4780 Clinically Indicated Date 061192024 Veteran's M
* Referring Provider “Referral Expiration Date 0412172025

*Priority Routine

v Services Requested

Category of Care CARDIOLOGY
* Service Requested Cardiology_REV_PRCT SEOC 1417
iSSSECC Detaiis

This referral is only vaiid for the services authorized under this standardized episode of care (SEOC). An overview of services and number of Visits authorized for this SEOC can be viewed using the "SEOC Detal
For agditional billing 3nd referral information, please cick the “Biling and Other Referral Information” tab undemeath the “Print* 1ab on the verical elipse action Men In the 10p Nght comer of this screen
It additional services are nesded, of for questions related to this referral, please contact the referming VA facilty listed above

Precerification: The Department of Velerans Aflairs (VA) is requited by law to oblain precertification and bill Third Party Payers for care that is not refaled fo  Veleran's Service Connection or Speciai Authariy fof
Adminisiration (VHA) Office of Community Care (OCC) Standardized Episode Of Care (SEOC) referral you have accepted may include specific services that require Third Party Payer precertification. 1f s mpera
a Veteran that has OHI, so that VA can notify the Third Party Payer. Notification detads and specific care requiring precertification for this SEOC can be found at. hitps /www va goviCOMMUNITY CARE /iproviders

Clinical Determinations and Indicabions (CDIs). VA CDIs describe standard VA health care benefits for services and procedures ihat community providers may fecommend as necessary for a Veteran. Prior 10 proy
Veleran meets VA clinical criteria. When addiional services are requested. COIs will be used 1o determine approval by a clinical reviewer. CDIs and supporting information can be found at: hitps:/www va gov/COl

Please refer to the Billing and Other Referral Information tab for details on the precestification requirements refated 1o this approved referrat and Veteran

Drug Safety ang Adminisisation Requitements: ** Must follow the VA National Protocol and clinical guidance for Eskstamine of Ketamine administration. Ketamine treatments for mental healih of for pain are not 3
and administering providers review the VA Protocol and Clinical Guidance found thiough the VA Formulary Search Tool avaitable here: htips /avww pbm va gov/apps/VANationalFormutary/

» On the Task Edit screen, you can add a manual task for another user, a group of
users, or yourself. Below are the different fields on the Task Edit screen:

e Task Item — This is a mandatory field and needs to be selected from a list, as
noted by the magnifying glass. Since this is a task for the Revenue team, select
Provider Precert Notification.

e Priority — This is another mandatory field that has a list. It is already filled in as
Basic.

e Status — The status is preset to Pending since this is a new task. It is mandatory
as well.

e Assign Group — Because this is a task for HSRM Revenue staff, you need to
assign the task to the Revenue Utilization Review (RUR) Nurse group.

2. Add comments to specify for which service and billing code number you are
requesting the precertification, appointment date, diagnosis, and associated NPI
number.

3. Save the changes. Remember, selecting Update saves the data and will only be
available when all mandatory fields are complete.

4. Select Update.

5. VA Revenue staff members can now view the task. You may proceed with the service.
There is no requirement to wait for VA or TPP approval or response prior to
performing the test, procedure, or admission included as part of the SEOC referral.
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Exhibit 63: Task Edit

[E} HSRM Training

eatment needed for surgery CPT Code Xi0000k appointment date 10131724 NP1 1013010917, AN 10:22/24

» Note: The Precertification section of the VA Community Care web page also includes a
link to the Third-Party Payer Precertification Form. If necessary, community provider
users can download, complete, and submit the form in HSRM. Be sure to assign the TPP
Pre-Cert Form document type to the form on the Add Document page for the respective
referral.

Canned Text

Canned text automatically populates text fields with predefined text items. Selecting the

Canned Texticon = (also called canned text graphic by screen readers) will display
existing items in the canned text library. Users can create their own canned text to

populate any text field that contains the Canned Text icon
To create canned text:

1. Locate the referral (refer to the Locate a Referral section of this guide).

2. Navigate to the Referral Processing Information section. In the Comments box,
enter the text you wish to save, highlight it, and then select the Plus icon. This will
take you to the Canned Text screen.

3. On the Canned Text screen, enter a code to assign to the text. Select the Update
button at the bottom right to save the canned text.
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Generating Reports

HSRM can generate reports that display the types of services referred to a specific
community provider/facility, as well as the current status of the referrals sent during the
selected period.

Exhibit 64: Report Types

Report Type Documentation

Download RFS Form This paper RFS form may be uploaded into HSRM.

This report provides VA staff and community providers
HSRM Reports Reference Guide with the definitions and uses of all the reports to which
they have access.

This report displays all appointments at a specified VA or
community provider facility. It allows VA staff, VA
supervisors, and community providers to review the

Veterans Appointment Report recent and upcoming Veteran appointments that are
scheduled in HSRM. Report fields include Appointment
Date, Appointment Status, Level of Care Coordination,
and Referral Details.

To run a report:

1. Select the Menu icon = (also called link menu for screen readers), select Reports,
and choose Veteran Appointments Report.
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Exhibit 65: Menu — Veteran Appointments Report

&)

U.S. Department of
Veterans Affairs

Q, Search
Find Referral by Patient
Find Referrals
Referral List

Task List

[ v Reports

Download Request for Services Form
HSRM Reports Reference Guide

l Veteran Appointments Report

» Tools

»

Note: The HSRM Reports Reference Guide option, located in Reports,
provides directions and detailed information about the report.

Select the criteria needed to run the desired report from the fields available and

select the Preview icon (also called “link graphic link opens Excel in a new window
graphic preview” by screen readers) to run the report.

Exhibit 66: Veteran Appointments Report Parameters
=

Report Parameters

Community Providenaciity | Q |
Community Provider/Facility List
Appaintment Date From

10M5/2024 (]
Appaintment Date To 1012912024 &
Level of Care Coordination

Level of Care Coordination List
Category of Care

Q
Category of Care List
Appointment Status

Appointment Status List

If you receive a Gateway 504 error, please adjust your parameters and try again.

3. Navigate to the report. Reports may be generated in PDF format or as Excel
documents, and users can print and save them.
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Billing and Other Referral Information

The Billing and Other Referral Information sheet provides community providers with
additional details related to the legal authority, claims submissions instructions,
precertification requirements, and provision of prescriptions and durable medical
equipment for the referral. Community providers can access this information sheet
directly from the Referral Details screen. The information is also available on the Offline
Referral Form. The information sheet will contain appropriate content based on the
program authority. For example, a referral authorized as a VCA, CCN, or 1728 service-
connected emergency care referral would contain content specific to that program.

To access the Billing and Other Referral Information sheet:

1. Locate the referral (refer to the Locate a Referral section of this guide).
2. From the Referral Details screen, select the Component Menu icon : (also called

Referral List component menu button by screen readers), then select Billing and
Other Referral Information.

Exhibit 67: Component Menu - Billing and Other Referral Information
=@

ONE Veteran DOB: 01/01/1900

Referral Details

Age: 124Yrs
v Prnt

Referral Details !

Offline Referral Form
*Referring Facility Togus VA Medical Center * Provisional Diagnosis RO71 Chest pain on breathing Ll[ Billing and Other Referral Information
Referring Facility Phone §77-881-7618 or 207-523-8411 ext 6121 Option 5 “Referral Date 101082024 v Options
Referring Facilty Fax 207-626-4780 Clinically Indicated Date 101412024 v =

Record Appointment
*Referring Provider *Referral Expiration Date  04/07/2025
* Priority Routine

v Servicels Requested ‘

Category of Care CARDIOLOGY ‘
* Service Requested Cardiology_REV_PRCT SEOC 1417 ‘
==SEOC Details

This referral is only valid for the services authorized under this standardized episode of care (SEOC) An overview of services and number of visits authorized for this SEOC can be \
For additional billing and referral information, please click the "Billing and Other Referral Information” tab undermeath the "Print” tab on the vertical ellipse action menu in the top nght
It additional services are needed, or for questions related 10 this referral, please contact the referring VA facility fisted above

Precertification: The Department of Vaterans Affairs (VA) is required by faw to obtain precertification and bill Third Party Payers for care that is not related to a Veteran's Service Conl
The Veterans Health Administration (VHA) Office of Community Care (OCC) Standardized Episode Of Care (SEOC) referral you have accepted may include specific services that ref
you have scheduled any of these specific services for a Veteran that has OHI, so that VA can notify the Third Party Payer. Notification details and specific care requiring precertifica
hitps //www va gov/COMMUNITY CARE providers/PRCT-requirements asp

Clinical Determinations and Indications (CDIs). VA CDis describe standard VA health care benefits for services and that providers may as necesy
reference when determining if a Veteran meets VA clinical criteria. When additional services are requested, CD!s will be used to determine approval by a clinical reviewer. CDIs and {

3. The Billing and Other Referral Information sheet appears, and users can print,
download, and save it as a PDF.
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Exhibit 68: Component Menu - Billing and Other Referral Information Sheet

Billing and Other Referral Information VAO0000009884 Page 1 of 2

U.S. Department

Billing and Other Referral VA ‘ of Veterans Affairs

Information

Referral Number: VA0O000009884
Referring VA Facility: Togus VA Medical Center

Submitting Claims
ANY CLAIMS RELATED TO THIS EPISODE OF CARE MUST BE SUBMITTED TO OPTUM UNITEDHEALTH CARE
AND INCLUDE THE APPROVED REFERRAL NUMBER.

Methods to submit claims:
Electronic Data Interchange (EDI):
Payer ID for Medical and Dental — VACCN

More information on how to submit claims can be found by visiting
https:/fwww.va.gov/COMMUNITY CARE/revenue-ops/Veteran-Care-Claims.asp.

Precertification

The Standardized Episode of Care (SEOC) referral you have accepted includes certain services that require third-party
payer (TPP) precertification. It is imperative that you notify VA if you have scheduled any of these specific services for a
Veteran that has other health insurance (OHI); so that VA can notify the TPP. VHA is required by law to bill the TPP for

care that does not have a service connection or special authority eligibility.

Notification details and specific care requiring TPP precertification for this SEOC can be found at:
https:/iwww.va.gov/ COMMUNITY CARE/providers/PRCT-requirements.asp

Clinical Viewer

The Clinical Viewer portal offers users a comprehensive view of a Veteran's medical
documentation history in HSRM. Categories of information available in Clinical Viewer
include a clinical summary of the patient’s history, allergies, immunizations, any
medications, lab results, procedures, and more. Clinical Viewer gives HSRM users a
secure, centralized source of medical history and patient details for a Veteran in HSRM.

Clinical Viewer is accessible from the Referral Details screen for any Veteran that has
relevant data in the system. To access Clinical Viewer from the Referral Details screen,
users can either select the Clinical Viewer icon "' on the Patient Banner or follow the

Veteran’'s Medical Record link in the Referral Details section.
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» Note: Clinical Viewer is unavailable for users in the Community View Only security
group.

To access Clinical Viewer:

1. Locate the referral (refer to the Locate a Referral section of this guide).
2. Select the Clinical Viewer icon "2“ on the Patient Banner or the Veteran’s Medical
Record link on the Referral Details screen.

Exhibit 69: Referral Details Screen

[E} HSRM Training

ONE Veteran DOB: 01/01/1900 Age: 124Yrs

Referral Details

* Referring Facility Togus VA Medical Center * Provisional Diagnosis RO71 Chest pain on breathing Level of Care Coordination  Moderate

Referring Facility Phone 877-881-7618 or 207-623-8411 ext. 6121 Option 5 " Referral Date 10/09/2024 Add/View Documents.
Referring Facility Fax 207-626-4780 Clinically Indicated Date 10/14/2024

* Referring Provider NPI “Referral Expiration Date  04/07/2025

* Priority Routine

v Servicels Requested

Category of Care CARDIOLOGY
* Service Requested Cardiology_REV_PRCT SEOC 1417

{==SEOC Details

This referral is only valid for the services authorized under this standardized episode of care ). An overview of services and number of visits authorized for this SEOC can be viewed using the *S|

OC Details” link above

For additional billing and referral information, please click the "Billing and Other Referral Information” tab underneath the "Print” tab on the vertical ellipse action menu in the top right comer of this screen

If additional services are needed, or for questions related to this referral, please contact the referring VA facility listed above,

ation. The Department of Veterans Affairs (VA) is required by law
ans Health Administration (VHA) Office of Community Care (C
eduled any of these specific services for a Veteran that ha:
MMUNITYCARE/providers/PRC

obtain precertification and bill Third Party Payers for care that is not relate
Standardized Episode Of Car ferral you have accepted may
so that VA can notify the T ayer. Notification details and sp

n or Special Authority for Veterans that have Other Health Ins
ire Third Party Payer precertification. 1t is imperative that you nc
tion for this SEOC can be found at

ince (OHI)
the VAf

requirements

P

Clinical Determinations and Indications (CDIs): VA CDIs describe standard VA health care benefits for services and procedures that community providers may recommend as necessary for a Veteran. Prior to providing care, providers should use the CDIs as a

reference when determining if a Veteran meets VA clinical criteria. When additional services are requested, CDIs will be used to determine approval by a clinical reviewer. CDIs and supporting information can be found at

3. If the user selects the Clinical Viewer icon, a menu will open. Select the Veteran’s
Medical Record option. Alternatively, if the user selects the Veteran’s Medical
Record link in the Referral Details portion of the screen, it will bypass the menu and
take them directly to Clinical Viewer.
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Exhibit 70: Clinical Viewer Access Menu

[~ Veteran's Medical Record >

4. The Clinical Viewer page will open, displaying patient medical history in HSRM. The
categories of information available for viewing are in a list called the Chartbook.
Select one of the categories in the Chartbook to view it.

Exhibit 71: Clinical Viewer Home Screen
=& [} HSRM Training

Chartbook € @ v Diagnoses =2 Sorted by Last Updated v Lab Results

Clinical Summary Diagnosis Type Last Updated Order Results Collection Date Details
Conditions Encounter for immunization PRIMARY 11/02/202310:58

Encounter for immunization PRIMARY 11/02/202311:53
Allergies

PROPHY VACC. STREP PNEU PRIMARY 01/20/201208:15
Medications

VACCINATION FOR DTP-DTAP SECONDARY 01/20/201209:15
Documents

VACCIN FOR INFLUENZA SECONDARY 01/20/201208:15
Immunizations

Page 1 MNext=
Viral Signs
Lab Results v  Allergies ?Soned by Last Updated, Category ~ Diagnostic Studies
o a

Diagnostic Studies Allergen Reaction  Source Category Last Updated J Study Ordering Clinician Order Date Test Date Status

PENICILLIN DRUG 11/09/2011 11:45
Procedures.
Histories v Medications ~ Documents “29 sorted by Event Date

Medication Dose Start Date Details Document & Source Facility Event Date Details
Encounters

01/20/201209:28 2

Appeintments
Care Team

01/20/201209:27 %

Fohnre

» Note: All information in Clinical Viewer is read-only, so users will not be able to
print or download any information or documentation. Attempting to save images
or data from Clinical Viewer may present security risks. Users must remove any
saved data or images from their device after use.
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Additional Resources

Contact the HSRM Help Desk for support. Open a ticket by phone at (844) 293-2272 or
email hsrmsupport@va.gov. Additionally, the following websites provide quick and easy
access to commonly needed materials:

» VA Community Care Website
» HSRM Support Points of Contact List
» Community Provider Information Sheet

HSRM COMMUNITY PROVIDER USER GUIDE — NOVEMBER 2024 62

e



mailto:HSRMSupport@va.gov
https://www.va.gov/COMMUNITYCARE/providers/Care-Coordination.asp
https://www.va.gov/COMMUNITYCARE/providers/HSRM-POC-List.asp
https://www.va.gov/COMMUNITYCARE/docs/providers/HSRM-Information-Sheet.pdf

=

Office of Information and Technology

Appendix A: Acronyms and Abbreviations

Exhibit 72: Acronyms and Abbreviations

Acronym or Abbreviation |Definition

ceé Community Care Clinical Coordination Contact Center
CBOC Community-Based Outpatient Clinic

CCN Community Care Network

CCRA Community Care Referral and Authorization

EDIPI Electronic Data Interchange Personal Identifier

EOC Episode of Care

EUT End User Tracker

HSRM HealthShare Referral Manager

ICN Integration Control Number

IT Information Technology

NPI National Provider Identifier

OHI Other Health Insurance

oIT Office of Information and Technology

PPMS Provider Profile Management System

RFS Request for Services

RUR Revenue Utilization Review

SAR Secondary Authorization Request

SEOC Standardized Episode of Care

SSN Social Security Number

TPA Third-Party Administrator

TPP Third-Party Payer

TRAIN Training Finder Real-time Affiliate Integrated Network
VA U.S. Department of Veterans Affairs

VAMC Veterans Affairs Medical Center

VCA Veterans Care Agreement

VHA Veterans Health Administration

VISN Veterans Integrated Service Network
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Appendix B: Revision History Table

Exhibit 73: Revision History Table

Version

Description

0.1 11/01/2018  CCRA Training Team Initial Draft
0.2 11/01/2018 Sam Weaver QC Review
0.3 11/01/2018 Jennifer Cote JPM/PQAL Review
0.4 11/01/2018 Susan Burke PM Review
0.5 01/14/2019  Sam Weaver Template Update
0.6 01/14/2019 Jennifer Cote JPM/PQAL Review
1.0 01/14/2019 Susan Burke PM Review
Updates from 4.0
e New screenshots throughout
e Alt Text added
e Text updates throughout
e Added Section 3.1.2: Billing and Other
Referral Information
1.1 03/25/2019  Allyson Newman e Added screenshot of Component Menu
with Billing and Other Referral
Information option highlighted
e Added screenshot of Billing and Other
Information Sheet
e Updated HSRM Help Desk phone
number and TTY number
1.2 03/27/2019 Kathryn Hooker QC Review
1.3 05/08/2019 Jennifer Cote JPM/PQAL Review
Updates for Build 6.0
e New screenshots throughout
14 06/13/2019  Allyson Newman o E)fpanded Requests for Services section
with screenshots
e Minor punctuation
e Added a report
1.5 06/17/2019 Rachael Levine Training Team Lead Review
Updates to screenshots, text.
1.6 06/17/2019 Allyson Newman Added Alt text
1.7 06/17/2019  Jennifer Cote JPM/PQAL Review
HSRM COMMUNITY PROVIDER USER GUIDE — NOVEMBER 2024 64

e




=

Office of Information and Technology

Version

Description

2.0 06/17/2019  Susan Burke Program Manager Review
2.1 06/21/2019  Allyson Newman Added PPMS Provider Search
2.2 06/24/2019 Kathryn Hooker QC review of updates
2.3 06/24/2019 Jennifer Cote JPM/PQAL Review
Updates for Build 7.0
e New screenshots throughout
e Updated Resource links
3.0 08/13/2019  Allyson Newman e Updated footer with date
e Updated Getting Access to HSRM section
e Updated alt text
3.1 08/22/2019  Staci Shelley QC Review
Updates for Build 7.5
40 03/02/2020  Allyson Newman . Remgved P'rowder Search and Additional
Details section
e Updated screenshots and alt text
Updates for Build 8.0
4.1 04/28/2020  Janay Hurley - Upehizd Figure 5
42 04/29/2020 Jennifer Defreitas Manager Review
QC Review
43 04/29/2020 Kathryn Hooker e Updated intro text and Appendix A
e Verified links and alt text throughout
4.4 04/30/2020  Jennifer Cote JPM/PQAL Review
5.0 05/01/2020  Susan Burke Program Manager Review
Updates for Release 9.0
N 26/202 Z .
> 05/26/2020  Sara Zarny e Updated figures 32, 34, and 37
5.2 05/29/2020  Janay Hurley Training Team Lead Review
5.3 06/03/2020 Kathryn Hooker QC review of updates
54 06/05/2020  Jennifer Cote JPM/PQAL Review
6.0 06/07/2020 Susan Burke Program Manager Review
Updates for Release 10.0
6.1 07/30/2020 Allyson Newman e Updated figures 5, 9, 16, 17, 20, 32, 33,
35, 37, and 39
6.2 08/11/2020 Rammy Sbeitan Final QA Review
6.3 08/17/2020 Allyson Newman Updated figures 9, 6, 12, 19, 22, and 24
6.4 08/17/2020  Sara Zarny Training QA Review
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Version |Date Author Description

6.5 08/17/2020  Janay Hurley Training Team Lead Review
6.6 08/17/2020 Kathryn Hooker QC Review

6.7 08/20/2020  Jennifer Defreitas Training Manager Review
6.8 08/21/2020  Jennifer Cote JPM/PQAL Review

8.0 09/09/2020 Susan Burke Program Manager Review

Updates for Release 11.0

8.1 10/26/2020  Allyson Newman e Replaced figures 18 and 19
8.2 11/04/2020 Kathryn Hooker QC review of updates
83 11/16/2020  Jennifer Defreitas Manager Review
8.4 11/17/2020  Jennifer Cote JPM/PQAL Review
9.0 11/18/2020  Susan Burke Program Manager Review
9.1 01/22/2021 Connor Reed Technical Writer Review
9.2 03/10/2021 Jennifer Cote JPM/PQAL Review
10.0 03/12/2021 Susan Burke Program Manager Review
Updates for Release 13.0
10.1 05/25/2021 Allyson Newman e Updated figures 2, 3,4, 5, 12, 38, and 41

e Updated Table 1

QA Review for Release 13 Updates
e Reviewed and updated all screenshots
for Pll/Privacy
10.2 06/09/2021 Connor Reed e Updated figures 10, 21, 22, and 24
e Included note about C6 referrals
e Added Section 6: Clinical Viewer
e 508 Compliance review

10.3 07/07/2021 Yasir Hashmi Manager Review

10.4 07/12/2021 Kathryn Hooker QC Review

10.5 07/16/2021 Jennifer Cote JPM/PQAL Review

11.0 07/27/2021 Susan Burke Program Director Review

11.1 08/02/2021 Connor Reed Updated Clinical Viewer Figures 42, 43, 44
11.2 08/02/2021 Kathryn Hooker QC Review

11.3 08/02/2021 Jennifer Cote JPM/PQAL Review

12.0 08/02/2021 Susan Burke Program Director Review
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Version

Description

Updates for Release 14.0
e Updated text throughout

12.1 09/10/2021 Allyson Newman « Updated Figures 16, 17, 18, 19, 20, 31, 36,
and 38 and updated alt text
QA of Release 14.0 Updates
e Inserted figures 5 and 6
12.2 09/13/2021 Connor Reed e Updated Veteran Appointment
Preference Language
e Inserted Section 4.1.3
12.3 09/16/2021 Yasir Hashmi Manager Review
124 09/20/2021 Lorelei Cox Project Manager Review
12.5 09/20/2021 Kathryn Hooker QC Review
12.6 09/23/2021 Jennifer Cote JPM/PQAL Review
12.7 09/24/2021 Jennifer Parker DPM Review
13.0 10/08/2021 Susan Burke Program Director Review
Initial review of updates needed for 15.0
131 12/08/2021 Allyson Newman Updated text and added comments
Updates for Release 15.0
13.2 12/13/2021 Allyson Newman o Undaiedlfigiresiz s, 2aiandl2i
Updates for Release 15.0
133 12/16/2021 Connor Reed e Added section 13 about precertification
Allyson Newman process
e Updated Figure 4
13.4 12/22/2021 Yasir Hashmi Manager Review
13.5 12/27/2021 Lorelei Cox Project Manager Review
13.6 12/28/2021 Kathryn Hooker QC Review
13.7 12/29/2021 Jennifer Cote JPM/PQAL Review
14.0 01/17/2022 Susan Burke Program Director Review
14.1 03/03/2022  Allyson Newman Initial review of updates for 16.0
Updates for Release 16.0
14.2 03/03/2022  Allyson Newman - Upekied faues 7 ene 1
Updates for Release 16.0
14.3 03/07/2022 Connor Reed e Added the Find Referral by Patient
Section
14.4 03/21/2022 Lorelei Cox Project Manager Review
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Version

Description

14.5 03/23/2022 Kathryn Hooker QC review of updates
14.6 03/25/2022 Jennifer Cote Project Manager — PMO Review
15.0 04/05/2022 Susan Burke Program Director Review
15.1 05/13/2022  Allyson Newman Initial review of updates for 17.0
Updates for Release 17.0
15.2 05/16/2022  Allyson Newman e Updated figures 14, 23, and 24
e Updated text throughout
153 05/27/2022 Connor Reed QC of Release 1'7.0 updz.a\test privacy edits,
and 508 compliance validation
154 05/27/2022 Yasir Hashmi Manager Review
15.5 05/31/2022 Lorelei Cox Project Manager Review
15.6 06/02/2022 Kathryn Hooker QC review of updates
15.7 06/03/2022 Jennifer Cote Project Manager — PMO Review
16.0 06/22/2022 Susan Burke Sr. Program Director Review
Updates for Release 19.0
e Updated text throughout
16.1 09/08/2022  Allyson Newman e Updated Figures 2-7, 10, 11, 13, 14, 18,
20, 23, 24, 26, 30, 32, 34, 36, 40, 41, 43,
44, 48, 50, 52, 54, and 56
16.2 09/12/2022 Connor Reed Review of updates for Release 19.0
16.3 10/03/2022 Lorelei Cox Project Manager Review
16.4 10/05/2022 Kathryn Hooker QC review of updates
16.5 10/25/2022  Allyson Newman Updated screenshots with new CV icon
throughout
16.6 10/26/2022 Connor Reed Review of updates
16.7 11/14/2022 Kathryn Hooker QC Review
16.8 11/15/2022 Jennifer Cote PMO Project Manager Review
17.0 11/17/2022 Susan Burke Sr. Program Director Review
17.1 01/30/2023 Connor Reed Release 20.0 updates
18.0 02/08/2023 Susan Burke Sr. Program Director Review
Release 21.0 Updates
18.1 03/15/2023  Allyson Newman e Replaced figures and updated alt text: 1-
5,7-8, 15,19, 28, 30, 34, 37-40, 42-47, 53
18.2 03/17/2023 Connor Reed Review of 21.0 Updates
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Description

18.3 03/20/2023  Yasir Hashmi Manager Review

18.4 04/20/2023 Kathryn Hooker QC Review

18.5 05/01/2023  Jennifer Cote PMO Project Manager Review

18.6 05/01/2023  Ariel Daza Deputy Program Manager Review

19.0 05/03/2023  Jennifer Parker Sr. Program Manager Review

19.1 06/07/2023  Allyson Newman fe'eszsljié%%‘;ifzi 12 and 13

19.2 06/07/2023 Connor Reed Review of Release 22.0 updates

19.3 06/20/2023  Yasir Hashmi Manager Review

194 06/20/2023 Lorelei Cox Project Manager Review

19.5 06/26/2023 Kathryn Hooker QC Review

19.6 07/03/2023  Jennifer Cote PMO Project Manager

19.7 07/05/2023 Ariel Daza Deputy Program Manager Review

20.0 07/10/2023 Jennifer Parker Sr. Program Manager Review
Release 23.0 Updates

20.1 09/26/2023  Allyson Newman e Replaced figures 10, 11, 12, 19, 20, 21,

27,31, 33, 35, 51, 53, 55, and 56

20.2 10/02/2023  Alex Hines Review of Release 23.0 updates

20.3 10/16/2023  Yasir Hashmi Manager Review

20.4 10/18/2023 Lorelei Cox Manager Review

20.5 10/19/2023 Kathryn Hooker QC Review

20.6 10/25/2023  Jennifer Cote PMO Project Manager Review

20.7 10/25/2023 Ariel Daza Deputy Program Manager Review

21.0 11/03/2023 Jennifer Parker Sr. Program Manager Review
Release 24.0 updates

21.1 02/09/2024  Allyson Newman e Added RFS section
e Added Reports section

21.2 02/21/2024 Yasir Hashmi Manager Review

21.3 02/26/2024 Lorelei Cox Project Manager Review

214 02/29/2024 Marwan Lavoie QC Review

21.5 03/14/2024  Ariel Daza Deputy Program Manager Review

21.6 03/15/2024  Jennifer Cote PMO Project Manager Review

21.7 03/15/2024 Jennifer Parker Sr. Program Manager Review
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Description

21.8 03/22/2024  Yasir Hashmi Added RFS details under section 4.11
21.9 03/22/2024 Lorelei Cox Project Manager Review
21.10 03/22/2024  Ariel Daza Deputy Program Manager Review
22.0 03/22/2024  Jennifer Cote PMO Project Manager Review
22.1 05/01/2024  Kathryn Hooker QC review of section 4.11 and RFS details
Release 26.0 updates
22 06/042024  AlysonNewman  ° UPdated sceenshots thioughout Figures
e Updated VHA Train link on pg. 19
22.3 06/05/2023 Yasir Hashmi Manager Review
223 06/06/2024 Lorelei Cox Project Manager Review
QC Review
22.4 06/13/2024 Marwan Lavoie e Updated Appendix A and acronyms
throughout
224 06/13/2024 Marwan Lavoie QC Review
22.5 06/18/2024  Jennifer Cote PMO Project Manager Review
22.6 06/24/2024  Ariel Daza Deputy Program Manager Review
23.0 06/25/2024  Jennifer Parker Sr. Program Manager Review
23.1 07/11/2024 Marwan Lavoie Transferred document to new template
23.2 07/16/2024 Kathryn Hooker QC review of document transfer
Release 27.0 Updates
e Updated date and footer
23.3 10/21/2024  Allyson Newman e Added Screen Essentials section
e Updated Exhibits 2-67
e Updated TOC, Table of Exhibits
234 10/31/2024 Yasir Hashmi Manager Review
23.5 11/01/2024 Lorelei Cox Project Manager Review
QC Review
24.6 11/01/2024 Marwan Lavoie e Formatting
e 508 compliance
24.7 11/07/2024  Ariel Daza Deputy Program Manager Review
24.8 11/07/2024 Kathryn Hooker QC review and formatting corrections
25.0 11/07/2024  Jennifer Cote PMO Project Manager Review
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