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Completed Appointment Wait Times National,
Facility, and Division Level Summaries.
Wait Time Measured from Preferred Date
For the Reporting Period Ending: December
2015

(V23) (636GI) Lane A Evans CBOC
(V23) (636GJ) Dubuque

(V23) (636GN) Cedar Rapids

(V23) (636GS) Ottumwa

(V23) (636GT) Sterling

(V23) (636GU) Decorah

Total Completed
Appointments 1

1,315
790
1,285
533

589

Completed within
30 Days 2

1,277
761
1,231
529

583

Percent
Appts
Complete
din 30
Days or
Less 3

97.11%
96.33%
95.80%
99.25%
98.98%

99.65%

Completed in
Over 30 Days 4

38
29
54
4
6

1

Percent
Appts
Complete
din Over
30 Days 5

2.89%
3.67%
4.20%
0.75%
1.02%

0.35%

Completed 0-7 Days
6

1,118
685
962
499

558

Completed 8-14
Days 7

59
33
127
22

15

Completed 15-30
Days 8

100
43

142

10

Completed 31-60
[DEVARS)

36
29

49

Completed 61-90
Days 10

Completed 91-120

Days 11

Completed in
more than 120
Days 12

PC Avg

SC Avg

MH Avg

Wait Time |Wait Time |Wait Time

in Days
13

5.66
6.13
6.04
1.04

0.84

in Days
14

1.63
0.24
3.99
2.52

1.22

in Days
15

3.48
1.25
11.01
2.29

6.72

(V23) (636) Omaha VAMC
(V23) (636A4) Grand Island VAMC
(V23) (636A5) Lincoln

(V23) (636BW) Grand Island
Domiciliary

(V23) (636BX) Omaha Domiciliary
(V23) (636GA) Norfolk

(V23) (636GB) North Platte

(V23) (636GL) Bellevue

(V23) (636GP) Shenandoah

(V23) (636GQ) Holdrege

20,407
7,006
8,799

328

623
762
735
465

330

20,030
6,824
8,421

328

623
745
735
462
330

426

98.15%

97.40%

95.70%

100.00%

100.00%

97.77%

100.00%

99.35%

100.00%

100.00%

182

378

0

17

1.85%

2.60%

4.30%

0.00%

0.00%

2.23%

0.00%

0.65%

0.00%

0.00%

18,414
6,498
7,565

328

623
658
692
447

328

207

384

0

35

28

11

119

472

0

52

15

31

338

33

29

85

33

1.11

7.38

4.34

2.40

1.18

0.29

9.15

6.85

0.34

0.00

1.04

0.00

0.15

0.77

0.03

2.33

0.07

0.00

0.00

(V23) (656) St Cloud VAMC

(V23) (6569AA) VANURS St Cloud
(V23) (656GA) Brainerd

(V23) (656GB) Montevideo

(V23) (656GC) Max J. Beilke VA OPC

Retrospective/Completed Appointment Wait
Times National Summary.

National: 12/2015
National: 11/2015
National: 10/2015
National: 9/2015
National: 8/2015
National: 7/2015
National: 6/2015
National: 5/2015
National: 4/2015
National: 3/2015
National: 2/2015
National: 1/2015
National: 12/2014
National: 11/2014

National: 10/2014

30,039
1
2,380
825

1,121

Total Completed

Appointments 1

4,672,667
4,388,187
4,966,790
4,883,045
4,719,582
4,828,643
4,985,100
4,546,635
5,063,122
5,046,853
4,265,529
4,549,212
4,578,871
4,059,004

5,216,606

29,046
1
2,290
814

1,114

Completed within

30 Days 2

4,493,236
4,228,217
4,804,228
4,721,707
4,568,688
4,683,157
4,840,357
4,426,685
4,923,164
4,905,459
4,146,447
4,395,590
4,447,602
3,946,192

5,091,134

96.69%

100.00%

96.22%

98.67%

99.38%

Percent

Appts
Complete
din 30
Days or
Less 3

96.16%
96.35%
96.73%
96.70%
96.80%
96.99%
97.10%
97.36%
97.24%
97.20%
97.21%
96.62%
97.13%
97.22%

97.59%

0
90
11

7

Completed in

Over 30 Days 4

179,431
159,970
162,562
161,338
150,894
145,486
144,743
119,950
139,958
141,394
119,082
153,622
131,269
112,812

125,472

3.31%

0.00%

3.78%

1.33%

0.62%

Percent

Appts
Complete
d in Over
30 Days 5

3.84%
3.65%
3.27%
3.30%
3.20%
3.01%
2.90%
2.64%
2.76%
2.80%
2.79%
3.38%
2.87%
2.78%

2.41%

26,898
1
1,964
767

1,059

Completed 0-7 Days
6

3,996,052
3,767,085
4,300,175
4,221,358
4,091,006
4,201,368
4,370,890
4,009,888
4,456,684
4,421,214
3,752,551

3,991,738

1,039

0

153

21

29

Completed 8-14

Days 7

243,148
223,891
242,986
247,570
233,283
237,391
233,718
209,459
229,968
239,184
197,251

204,071

1,109

0

173

26

26

Completed 15-30

Days 8

254,036
237,241
261,067
252,779
244,399
244,398
235,749
207,338
236,512
245,061
196,645
199,781
191,232
165,191

202,876

66

Completed 31-60

[DEVER)

128,757
117,739
119,186
119,391
111,150
107,431
109,220

90,638
107,548
106,768

83,656
108,801

98,978

87,469

94,692

19

Completed 61-90

Days 10

37,495
31,389
32,079
30,631
29,922
28,846
26,807
22,481
24,886
24,758
25,964
33,289
26,128
20,281

24,903

Completed 91-

Days 11

120

9,077
7,526
7,643
7,996
6,849
6,504
6,266
4,744
4,823
6,450
6,573
7,433
4,645
3,873

4,511

Completed in
more than 120
Days 12

4,102
3,316
3,654
3,320
2,973
2,705
2,450
2,087
2,701
3,418
2,889
4,099
1,518
1,189

1,366

4.78

1.90

1.26

PC Avg

Wait Time
in Days
13

487
457
401
437
450
438
419
4.09
415
4.24
428
461
4.03
3.88

3.27

11.49

10.77

8.77

SC Avg

Wait Time
in Days
14

6.44
6.28
6.03
5.81
5.67
5.40
5.14
484
487
5.02
4.96
5.47
471
461

4.32

3.46
0.00

1.79

MH Avg
Wait Time
VS
15

3.03
3.03
3.02
3.07
3.01
2.94
2.85
2.68
2.82
3.18
3.15
3.44
2.75
2.58

2.49
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