
Pending Appointment and Electronic Wait List 
Summary -National, Facility, and Division Level 

Summaries Wait Time Calculated from Preferred 
Date 

For the period ending: 4/15/2016 
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(V01) (402) Togus, ME 41,326 40,226 97.34% 1,100 2.66% 5 58 38,229 13 1,997 6 800 1 175 19 67 3 58 16 5.30 4.19 2.67 

(V01) (402) Togus VAMC 26,105 25,304 96.93% 801 3.07% 0 56 23,984 12 1,320 5 574 1 133 19 52 3 42 16 5.43 4.30 3.69 

(V01) (402GA) Aroostook County 
(Caribou) 

1,013 942 92.99% 71 7.01% 0 0 844 0 98 0 64 0 4 0 3 0 0 0 11.77 0.00 2.73 

(V01) (402GB) Calais 347 341 98.27% 6 1.73% 0 1 312 0 29 1 4 0 0 0 2 0 0 0 7.67 0.33 1.21 

(V01) (402GC) Rumford 511 507 99.22% 4 0.78% 0 0 503 0 4 0 1 0 1 0 1 0 1 0 2.72 1.51 

(V01) (402GD) Saco 2,069 2,027 97.97% 42 2.03% 0 0 1,894 0 133 0 36 0 2 0 2 0 2 0 7.85 0.00 2.12 

(V01) (402GE) Lewiston 2,169 2,090 96.36% 79 3.64% 0 0 1,979 0 111 0 52 0 27 0 0 0 0 0 3.39 8.00 5.99 

(V01) (402GF) Lincoln 293 289 98.63% 4 1.37% 0 0 268 0 21 0 4 0 0 0 0 0 0 0 6.20 0.00 0.11 

(V01) (402HB) Bangor 6,292 6,230 99.01% 62 0.99% 0 1 6,052 1 178 0 44 0 5 0 5 0 8 0 3.61 2.47 0.92 

(V01) (402HC) Portland Outreach Clinic-
CDRP Satellite South 

2,466 2,436 98.78% 30 1.22% 0 0 2,337 0 99 0 20 0 3 0 2 0 5 0 3.02 4.90 0.88 

(V01) (402HL) Bingham VA Mobile Clinic 44 43 97.73% 1 2.27% 0 0 39 0 4 0 1 0 0 0 0 0 0 0 4.52 

(V01) (402QA) Fort Kent 10 10 100.00% 0 0.00% 0 0 10 0 0 0 0 0 0 0 0 0 0 0 2.70 

(V01) (402QB) Houlton 7 7 100.00% 0 0.00% 0 0 7 0 0 0 0 0 0 0 0 0 0 0 3.00 

(V01) (405) White River Junction, VT 20,356 19,809 97.31% 547 2.69% 31 12 18,243 7 1,566 0 458 1 50 1 24 0 15 3 6.29 5.11 1.98 

(V01) (405) White River Jct VAMC 14,686 14,248 97.02% 438 2.98% 0 9 13,057 7 1,191 0 360 1 42 1 21 0 15 0 8.20 5.19 2.11 

(V01) (405GA) Bennington 588 587 99.83% 1 0.17% 0 0 566 0 21 0 1 0 0 0 0 0 0 0 2.53 0.44 2.52 

(V01) (405GC) Brattleboro 404 386 95.54% 18 4.46% 0 0 371 0 15 0 17 0 0 0 1 0 0 0 5.50 1.41 2.12 

(V01) (405HA) Burlington Lakeside 2,393 2,320 96.95% 73 3.05% 0 0 2,068 0 252 0 63 0 8 0 2 0 0 0 6.66 6.33 1.19 

(V01) (405HC) VICC - St. Johnsbury -
Littleton 

1,416 1,407 99.36% 9 0.64% 0 0 1,365 0 42 0 9 0 0 0 0 0 0 0 2.81 0.65 1.41 

(V01) (405HE) KEENE (ORC) 247 241 97.57% 6 2.43% 0 3 205 0 36 0 6 0 0 0 0 0 0 3 7.96 3.22 2.84 

(V01) (405HF) Rutland 622 620 99.68% 2 0.32% 0 0 611 0 9 0 2 0 0 0 0 0 0 0 0.82 0.70 1.39 

(V01) (518) Bedford, MA 11,604 11,079 95.48% 525 4.52% 52 146 9,989 7 1,090 20 345 19 97 10 53 11 30 79 1.08 9.65 2.63 

(V01) (518) Edith Nourse Rogers VAMC 10,613 10,105 95.21% 508 4.79% 0 146 9,054 7 1,051 20 329 19 96 10 53 11 30 79 1.13 9.69 2.04 

(V01) (518GA) Lynn 404 400 99.01% 4 0.99% 0 0 385 0 15 0 3 0 1 0 0 0 0 0 1.03 0.33 4.17 

(V01) (518GB) Haverhill 366 356 97.27% 10 2.73% 0 0 335 0 21 0 10 0 0 0 0 0 0 0 1.14 6.85 8.12 

(V01) (518GE) Gloucester 219 216 98.63% 3 1.37% 0 0 215 0 1 0 3 0 0 0 0 0 0 0 0.69 6.93 

(V01) (518MA) IDES Hanscom AFB 2 2 100.00% 0 0.00% 0 0 0 0 2 0 0 0 0 0 0 0 0 0 21.00 15.00 

(V01) (523) VA Boston HCS, MA 84,337 81,414 96.53% 2,923 3.47% 67 34 75,378 20 6,036 5 1,945 7 454 1 177 0 347 1 5.54 7.09 2.54 

(V01) (523) Jamaica Plain VAMC 33,624 32,432 96.45% 1,192 3.55% 0 25 29,507 15 2,925 4 779 4 184 1 79 0 150 1 3.37 6.91 2.52 

(V01) (523A4) West Roxbury VAMC 13,826 13,214 95.57% 612 4.43% 0 3 11,738 1 1,476 1 460 1 58 0 28 0 66 0 9.21 7.46 2.06 

(V01) (523A5) Brockton VAMC 25,493 24,727 97.00% 766 3.00% 0 4 23,450 3 1,277 0 528 1 119 0 37 0 82 0 4.07 7.95 1.61 

(V01) (523BY) Lowell 4,407 4,231 96.01% 176 3.99% 0 1 4,039 0 192 0 88 1 54 0 18 0 16 0 9.12 6.31 6.63 

(V01) (523BZ) Causeway 5,807 5,725 98.59% 82 1.41% 0 1 5,630 1 95 0 28 0 12 0 10 0 32 0 3.48 1.38 3.76 

(V01) (523GA) Framingham 447 442 98.88% 5 1.12% 0 0 432 0 10 0 4 0 1 0 0 0 0 0 1.51 1.00 2.27 

(V01) (523GC) Quincy 249 242 97.19% 7 2.81% 0 0 212 0 30 0 6 0 1 0 0 0 0 0 5.36 

(V01) (523GD) Plymouth 477 394 82.60% 83 17.40% 0 0 363 0 31 0 52 0 25 0 5 0 1 0 14.34 0.92 

(V01) (523MA) IDES Hanscom AFB 7 7 100.00% 0 0.00% 0 0 7 0 0 0 0 0 0 0 0 0 0 0 0.00 0.00 

(V01) (608) Manchester, NH 22,274 21,691 97.38% 583 2.62% 20 53 20,464 15 1,227 7 438 15 60 5 57 1 28 10 5.18 3.89 3.74 

(V01) (608) Manchester VAMC 19,817 19,325 97.52% 492 2.48% 0 49 18,302 15 1,023 5 358 14 49 4 57 1 28 10 5.00 3.77 3.27 

(V01) (608GA) Portsmouth 572 542 94.76% 30 5.24% 0 1 497 0 45 1 30 0 0 0 0 0 0 0 5.95 3.08 7.35 

(V01) (608GC) Somersworth 1,039 990 95.28% 49 4.72% 0 2 887 0 103 0 40 1 9 1 0 0 0 0 7.05 10.08 5.30 

(V01) (608GD) Conway 232 230 99.14% 2 0.86% 0 1 218 0 12 1 2 0 0 0 0 0 0 0 3.24 8.80 3.78 

(V01) (608HA) Tilton 604 594 98.34% 10 1.66% 0 0 550 0 44 0 8 0 2 0 0 0 0 0 4.23 12.83 2.92 
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National: 5/15/2015 5,849,122 5,422,044 92.70% 427,078 7.30% 2,804 30,520 5,041,721 8,849 380,323 5,584 256,092 6,228 109,604 3,584 37,576 2,298 23,806 3,914 7.80 9.10 4.94 

National: 5/1/2015 5,929,069 5,505,238 92.85% 423,831 7.15% 3,004 30,503 5,142,201 9,183 363,037 4,550 253,090 6,382 108,602 3,676 37,705 2,293 24,434 4,379 7.79 8.88 4.89 

National: 4/15/2015 6,071,867 5,637,883 92.85% 433,984 7.15% 2,976 32,232 5,249,965 7,530 387,918 5,403 261,135 6,503 106,985 4,730 37,568 2,311 28,296 5,655 7.99 8.92 5.01 

National: 4/1/2015 6,019,386 5,587,546 92.83% 431,840 7.17% 3,111 30,810 5,219,325 7,715 368,221 5,049 260,710 6,531 105,945 4,095 36,026 2,234 29,159 5,096 7.94 8.77 4.95 

National: 3/15/2015 6,070,418 5,693,118 93.78% 377,300 6.22% 3,097 31,116 5,312,480 7,637 380,638 5,038 240,243 7,245 92,247 3,483 27,716 2,365 17,094 5,348 6.92 7.93 4.26 

National: 3/1/2015 6,016,497 5,653,700 93.97% 362,797 6.03% 3,335 31,957 5,299,721 7,380 353,979 6,424 231,147 6,786 88,279 3,933 26,632 2,274 16,739 5,160 6.76 7.68 4.17 

National: 2/15/2015 5,961,339 5,605,068 94.02% 356,271 5.98% 3,271 30,601 5,241,043 8,237 364,025 5,321 224,943 5,844 88,190 3,885 26,878 2,414 16,260 4,900 6.76 7.66 4.22 

National: 2/1/2015 5,959,465 5,606,612 94.08% 352,853 5.92% 3,005 27,431 5,270,319 6,886 336,293 4,635 217,808 5,555 91,656 3,631 27,355 2,461 16,034 4,263 6.70 7.58 4.22 

National: 1/15/2015 5,684,461 5,324,120 93.66% 360,341 6.34% 2,698 25,812 4,992,744 6,446 331,376 4,177 218,959 5,712 97,214 3,350 27,871 2,541 16,297 3,586 6.97 7.89 4.54 

National: 1/1/2015 5,806,214 5,417,200 93.30% 389,014 6.70% 2,381 24,929 5,098,776 5,740 318,424 4,800 237,424 5,405 105,583 3,501 29,141 2,095 16,866 3,388 7.14 8.07 4.70 

National: 12/15/2014 5,632,971 5,251,303 93.22% 381,668 6.78% 2,349 24,048 4,946,249 7,362 305,054 3,486 231,808 5,226 105,509 3,450 29,025 1,384 15,326 3,140 7.19 8.04 4.70 

National: 12/1/2014 5,737,248 5,358,850 93.40% 378,398 6.60% 2,509 23,088 5,046,896 6,704 311,954 3,887 230,177 5,383 105,697 2,817 28,651 1,315 13,873 2,982 6.95 7.83 4.61 

National: 11/15/2014 5,908,192 5,527,871 93.56% 380,321 6.44% 2,256 21,641 5,204,700 5,994 323,171 4,073 236,207 5,140 102,553 2,264 28,337 1,515 13,224 2,655 6.88 7.62 4.45 

National: 11/1/2014 5,980,644 5,603,781 93.70% 376,863 6.30% 653 21,242 5,298,117 6,149 305,664 4,239 236,748 4,406 97,032 2,120 28,052 1,622 15,031 2,706 6.71 7.49 4.27 

National: 10/15/2014 5,885,354 5,515,980 93.72% 369,374 6.28% 1,830 22,083 5,195,338 6,677 320,642 4,128 231,824 3,823 95,790 2,970 26,688 1,706 15,072 2,779 6.73 7.49 4.28 

National: 10/1/2014 5,913,070 5,557,674 93.99% 355,396 6.01% 2,013 21,252 5,261,245 6,477 296,429 3,403 221,446 3,777 93,862 2,955 25,529 1,860 14,559 2,780 6.43 7.21 4.11 
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FOOTNOTES 
*Preferred Date (PD): The date for the appointment that is deemed clinically appropriate by a VA health care provider, or if no such clinical determination has been made, the date a veteran prefers to be seen by a health care provider capable of furnishing the 
hospital 
care or medical services required by the veteran. Also referred to as the date the Veteran indicates they want to be seen. 
* Clinically Indicated Date (CID):  The date the provider indicates a patient should return for a future appointment. 

1. Total Appointments Scheduled: Every scheduled appointment at that facility except surgery and procedures.
 
2. Appointments scheduled 30 Days or under: Number of appointments scheduled between 0-30 days of the preferred date.
 
3. Percent of Appointments Scheduled 30 Days or under: The percent of total appointments scheduled within 30 days, not including EWL count [Appointments between 0-14 Days + Appointments between 15-30 Days /Total Appointments].
 
4. Appointments scheduled over 30 Days: Number of appointments scheduled greater than 30 days of the preferred date.
 
5. Percent of Appointments Scheduled over 30 Days: The percent of total appointments scheduled beyond 30 days, not including EWL count. [Appointments between 31-60 Days + Appointments between 61-90 Days + Appointments between 91-120 Days/Total
 
Appointments].
 
6. New Enrollee Appointment Request (NEAR) List: Total number of newly enrolled Veterans that have requested an appointment during the enrollment process during the past 10 years for whom an appointment has not yet been scheduled.
 
7. Electronic Wait List (EWL) Count: Total number of all patients for whom appointments cannot be scheduled in 90 days or less. [EWL<14 Days + EWL 15-30 Days + EWL 31-60 Days = EWL 91-120 Days + EWL>120 Days].
 
8. Appointments between 0-14 Days: Number of appointments scheduled between 0-14 days of the preferred date.
 
9. EWL Less Than or Equal to 14 Days: Number of patients who have been waiting on the EWL less than or equal to 14 days to be scheduled from the preferred date of their appointment request.
 
10. Appointments between 15-30 Days: Number of appointments scheduled between 15-30 days of the preferred date.
 
11. EWL 15-30 Days: Number of patients who have been waiting on the EWL between 15-30 days to be scheduled from the preferred date of their appointment request.
 
12. Appointments between 31-60 Days: Number of appointments scheduled between 31-60 days of the preferred date.
 
13. EWL 31-60 Days: Number of patients who have been waiting on the EWL between 31-60 days to be scheduled from the preferred date of their appointment request..
 
14. Appointments between 61-90 Days: Number of appointments scheduled between 61-90 days of the preferred date.
 
15. EWL 61-90 Days: Number of patients who have been waiting on the EWL between 61-90 days to be scheduled from the preferred date of their appointment request.
 
16. Appointments between 91-120 Days: Number of appointments scheduled between 91-120 days of the preferred date.
 
17. EWL 91-120 Days: Number of patients who have been waiting on the EWL between 91 and 120 days to be scheduled from the preferred date of their appointment request.
 
18. Appointments Greater Than 120 Days: Number of appointments scheduled greater than 120 days of the preferred date.
 
19. EWL Greater Than 120 Days: Number of patients who have been waiting on the EWL greater than 120 days to be scheduled from the preferred date of their appointment request.
 
20. PROSPECTIVE: PC Avg Wait Time: Average (Avg) waiting time for a future Primary Care (PC) appointment.
 
21. PROSPECTIVE: SC Avg Wait Time: Average (Avg) waiting time for a future Specialty Care (SC) appointment.
 
22. PROSPECTIVE: MH Avg Wait Time: Average (Avg) waiting time for a future Mental Health (MH) appointment.
 
NOTE: The zero means there are no patients or appointments in that category.
 
NOTE: The blank cells mean that there is no data – for example, is the Average MH wait Time is blank, that means that the station didn’t have any MH Appts pending from which to calculate an average.
 
Additional definitions:
 

1.  Pending Appointment:  The date an appointment is scheduled, but not yet completed. 
2.  Create Date:  The date the appointment entry itself was created, or made. 

NOTE: The Data Source for this report was altered to use the Corporate Data Warehouse on 4/1/2015. The new data source is displayed in the data beginning 4/1/2015. 
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