
PERCENT DISTRIBUTION OF TELEPHONE ENCOUNTERS BY
MENTAL HEALTH DIAGNOSES AMONG VETERAN VHA PATIENTS, FY13

Denominator: All Veterans who used any VHA care in FY13 (VHA outpatient care, inpatient care, pharmacy care, or Non-VA [Fee] Medical Care), 
referred to as “Veteran FY13 VHA patients” (Data source: WHEI Master Database).
Source: VHA National Health Equity Report 2016
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TOTAL COUNT 5,652,071

E. OTHER MENTAL HEALTH
     DIAGNOSES (W/O ABCD) 68,220

F. NO MENTAL HEALTH
    DIAGNOSES (NO ABCDE) 3,772,939

D. SUBSTANCE ABUSE
     (W/O ABC) 164,616

B. MOOD ANXIETY (W/O A) 1,149,541

C. PTSD (W/O AB) 235,025

A. SERIOUS MENTAL 
    ILLNESS (SMI) 261,730

HIERARCHICAL PRESENCE OF SERIOUS MENTAL ILLNESS, FY13


