
The mission of the VHA National Center for 
Healthcare Advancement and Partnerships 
(HAP) is to serve as a trusted resource and a 
catalyst for the growth of efective partnerships 
at the national, state, and community level 
and to advance the health and well-being of 
Veterans through exploration of innovative, 
safe, and ethical emerging therapies. 

Partnerships facilitated by HAP support VHA’s 
commitment to providing excellent customer 
service, restoring public trust, and delivering 
personalized, proactive, patient-driven health care. 

HAP directly facilitates and provides 
expertise in support of VHA nonmonetary 
partnerships at the local, regional, and 
national level. Partners can expect a quality 
customer service experience from HAP—and 
so can the Veterans who beneft from the 
partnership’s oferings. 

HAP’s health care advancement initiatives 
focus on health care conditions many Veterans 
experience and that may be resistant to standard 
treatments. Proposals are evaluated for evidence-
based safety and efficacy by VHA subject matter 
experts. The clinical benefits of the innovation 
relative to risk are assessed keeping in mind the 
key principle to “Do No Harm.” 

Veterans Health Administration 
National Center for Healthcare  

Advancement and Partnerships  
810 Vermont Avenue NW 

Washington, DC 20420 

For more information contact: 
communityengagement@va.gov,  
or visit va.gov/healthpartnerships. 

Veterans Health 
Administration  

National Center for 
Healthcare Advancement 

and Partnerships 
Serving Veterans Through  

Innovative Strategic Partnerships 

“Our most sacred obligation is caring for 
Veterans, their families, caregivers, and 
survivors. As a nation, may we always 

give them our very best.” 
—Denis McDonough, Secretary of Veterans Affairs 

mailto:communityengagement@va.gov
http://va.gov/healthpartnerships


 

 

 

 

 

 

 
 

 
 

   
 

  
  
   
 

 

 

 

 

    
 

 

Why are partnerships and 
health care advancement 
initiatives (HAIs) so important 
for Veterans? 
Partnerships and HAIs address new and 
emerging needs and expand VHA’s ability 
to deliver the best possible care for Veteran 
populations, no matter where they are. The 
guiding principle of VHA’s public-private 
partnerships and HAIs is to leverage the 
partners’ ability to augment services and care 
while ensuring these partnerships and HAIs 
are the right ft for Veterans, their families, 
caregivers, and survivors. 

HAP’s partnerships offer Veterans support 
and resources that increase their access to: 

» Health care services for specifc conditions 
and diagnoses, such as cancer or arthritis 

» Positive social determinants of health (SDOH), 
which are the conditions where Veterans live, 
work, worship, play, and age that afect a 
wide range of health care outcomes 

Positive SDOH uplifted by HAP 
partnerships include: 

• Food security 

• Spiritual support 

• Social connectedness 

• Physical activity 

• Employment and education 
opportunities 

• Mental and physical health 

HAP’s HAIs offer Veterans support and 
resources to address: 

» Suicidality 

» Posttraumatic stress disorder 

» Traumatic brain injury 

» Chronic pain 

HAP explores innovative, safe, and emerging 
ethical therapies by collaborating with VA 
providers across the country on (non-research) 
clinical HAIs. The clinical benefts of the 
innovation relative to risk are assessed keeping 
in mind the key principle to “Do No Harm.” 

HAP serves as the expert on partnerships 

HAP’s expertise to receive guidance, 
consultation, and resources that assist in 
developing and maintaining responsible and 
productive nonmonetary partnerships with 
nongovernmental organizations. 

Potential partners who have questions, want 
to explore ideas, or need assistance should 
contact HAP. 

Please email the ofce at 
communityengagement@va.gov, 
or visit va.gov/healthpartnerships. 

within VHA. Potential partners can leverage 
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