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Veteran Community Partnership Reporting System (VCPRS) User Instructions

OVERVIEW

The VCP Reporting System provides an online system for VCP Coordinators to report and
track data regarding their respective VCP membership, meetings and activities each quarter of
the fiscal year and view the national summary data of all the VCP sites.

SITE USERS

Each VCP site assigns an individual Site User to enter the data for their respective VCP each
quarter of the fiscal year. Each Site User can also view the national averages and see how
their site compares on a national basis. When a new Site User is entered into the system, each
are associated with a VA site name and identifier — e.g. Anchorage VA Medical Center (463).
The Reporting System can only be accessed by Site Users using a username and password
that has been previously setup and validated. If you do not have a username and/or password,
contact Sherri DeLoof at sherri.deloof@va.gov.

QUARTERLY REPORTING

Site Users are requested to enter their VCP data each quarter of the VA fiscal year calendar.
Site Users can enter their respective data at any time during the quarter; and can also access
and modify data from previous quarters, as long as these quarters are within the current fiscal
year. However, 30 days after the end of the fiscal year, the data for that year is “frozen” and
can only be changed by the Systems Administrator (Sherri DelLoof). In other words, Site Users
can make changes to any quarter of the fiscal year up to 30 days after the fiscal year. In
practice though, we expect each site will use best efforts to complete the entry of a quarter’s
data within 30 days of the end of each quarter.

VCPRS LOGIN

To login and access the VCPRS, go to www.VCPRS.org and enter your email address and
password.
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DATA ENTRY FOR VA SERVICES &
COMMUNITY ORGANIZATIONS

STEP 1 - NOTE YOUR SITE, THE CURRENT YEAR, AND CURRENT QUARTER

When you log in, the first screen you will see is the data entry screen for the VA Services and
Community Organizations. NOTE - this report will default to your site, the current year and the
current quarter.

Veteran Communit eporting System | Your site [Current year [Current quarter
Data entry
for . .
site: Albany (5287 Quarter Q1 #

3 Fiscal Year ' 2019 +

Mark Stepnens  Help  Logout

Select data
entry

Changes in Practices

VA Services and Community Grganizations Meetings and Events Anecdotes

VA Services / Members @ Community Partners / Members @
Service Name Member Count Partner Name Member Count
Chaplain Service AARP 2
Geriatrics and Extended Care Service 3 Adult Day Care

STEP 2 - ENTER THE NUMBER OF MEMBERS FOR VA SERVICES

Enter the number of members for each VA service, then click ¢ to confirm. If you make a
mistake, you can click the undo symbol.

VA Services / Members 0

i

Enter the number
of members

. Click to enter
Service Name

Chaplain Service

Geriatrics and Extended Care Service Q,

Medical Administration (Enrollment, Eligibility, Community Care,
Patient Advocacy)

Medicine Service

Mental Health (Behavioral Health, Suicide Prevention)
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STEP 3 - ENTER THE NUMBER OF MEMBERS FOR COMMUNITY PARTNERS

Enter the number of members for each Community Partner organization, then click ¢ to
confirm. If you make a mistake, you can click the undo symbol.

Enter the number
of members

Community Partners / Members e Click to enter

Partner Name

AARP
Adult Day Care

Alzheimer's Association

STEP 4 - HOW TO ADD ANOTHER VA SERVICE OR COMMUNITY ORGANIZATION

You can add VA services and community organizations, but use this option very sparingly.

Primary Care

Public Affairs (Community Relations, Outreach)

Social Work

Click + to add another service
Voluntary Service

Women's Health

Other: Mark test

Total Services: 1 Total Count: 3 @

A pop up box will appear. Enter the name of the service (or community organization).

Add Other Service

Enter Other Service Name

VA Facilities|
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Note the new service (or community organization) is added at the bottom. You can then enter
the number of members in the same way as the other services.

Voluntary Service New service
Other: VA Facilities @®
Total Services: 1 Total Count: 3 ©)

STEP 5 - HOW TO DELETE A VA SERVICE OR COMMUNITY ORGANIZATION

VA Services / Members @ Click to confirm

Service Name Member Count

Chaplain Service 1

Delete the number
Geriatrics and Extended Care Service 3

Medical Administration (Enrollment, Eligibility. Community Care, Patient Advocacy)

©]C)
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DATA ENTRY FOR VCP MEETINGS
AND VCP EVENTS

NOTE - The procedure for entering data for VCP Meetings and VCP Events is the same.
So, the instructions here apply to events data entry too.

STEP 1 - SELECT THE MEETINGS AND EVENTS DATA ENTRY SCREEN

Select the data entry screen by clicking on the circle or name.

STEP 2 - SELECT + FOR A NEW MEETING OR EVENT

@ Veteran Community Partnership Reporting Systel

Fiscal ear 2019 # | Quarter| 01 #

VCP Meetings
Ameeting occurs when VA staff and Community Partners get together to discuss 4 tiities
coe R ! Select + fora
“walvd  new meeting
A Attendee otal Attendees Attend)
Date Name Topi ") 9
10/9/2018 New Community Partners Monthly/Quarterly Meetings X Orientation of Partners X 3 3 19
Total: 13 Total: Total: 38 otal: 19
VCP Sponsored Events

STEP 3 & 4 - ENTER THE DATE AND NAME

VCP Meetings
A meeting occurs Enter the bmmunity Partners gettogs]l  Enter the ICP partnership or related activities.
date name Community
Partner Total Veteran
VA Attendees Attendess Total Attendees Attendees
Date Z Name Topic Q 9 (7]
[New Community Partners | [ Make Some Setections s (] (] o (] @06
Total: 0 Total: 0 Total: 0 Total: 0
STEP 5A - SELECT THE MEETING TOPIC(S)
NOTE - Be careful to click exactly on the up and down arrows.
VCP Meetings
Ameeting occurs when VA staff and Community Partners get together to discuss their VCP part} Click on arrows to
show topics Community
Partner Total Veteran
VA Attendees Attendees Total Attendees Attencees
Date Name (] ("] (]
10/9/2018 New Communtty Partners Make Some Selections ] (] 0 (] ©®©E
Total: 0 Total: 0 Total: 0 Total: 0
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Select a meeting topic.

VCP Meetings

Date Name

10/9/2018 New Community Partners.

VCP Sponsored Events

An event occurs when VA staff and Comunity Partrers gather for a planned activity. ie. he

Amesting occurs when VA staff and Community Partners get together to discuss their VCP partnership or related activities

Event Planning
Monthly/Quarterly Meelig
Orientation of Partrr®
Partnership Building
Strategic Planning
Welcome Meeting

Select a meeting

topic

Community
Partner Total Veteran
§ndees Altendees Total Attendees Attendees
) 0 ) ole
[ "Total: 0 Total: 0 Total: 0 Total: 0

ese events would not be counted here but rather counted under meetings.
Total Veteran

Other.

Total Attendees

Attendees

STEP 5B - SELECT ANOTHER MEETING TOPIC

The second topic will be added.

VCP Meetings
Ameeting occurs wi staff and Commurity Partn 2 CP partnership or related activiies
Select another VA Attendees
oate Name Topic meeting topic o
10/9/2018 New Community Partners ) [ orentaton of partners x 7 = [oYe)
Make Some Sele«
Designing a Need: Total: 13 Total: 38
Event Planning
VCP Sponsored Events Monthly/Quarterly Meetings
An event occurs when VA staff and Comunity Partners gather for a planned activty. ie. health i, raining, expo, tow|  F2/nership Building lther counted under mestings.
Strategic Planning
Welcome Meeting Total Attendees
Other. o -
Date Name oprc
10/31/2018 Halloween Costume Party Outreach Strategies X B E 2 o
Total: 37 Total: 21 @
VCP Meetings
A meeting occurs when VA staff and Community Partners get together to discuss their VCP partnership or related activitif .
another topic Community
is added Partner Total Veteran
VA Attendees Attendees Total Attendees Attendees
Date Name Topic (%]
Monthly/Quarterly Meeti X
10/9/2018 New Community Partners onthty/Huarterty Meetings D D 0 D [@Ie)
Qrigntation of Partners X
Total: 0 Total: 0 Total:0 Total: 0
To delete a topic, click on the X.
VCP Meetings
A meeting occurs when VA staff and Community Partners get together to discuss their VCP partnership or related activities. Click on the X to
. Community
delete a topic Partner Total Veteran
Attendees Total Attendees Attendees
Date Name Topic [>)
Monthly/Quarterly Meeti
10/9/2018 New Community Partners onthly/Qarterty Meetings D o D ®E
Orientation of Partners X
Total: 0 Total: 0 Total: 0 Total: 0

STEP 7 - ENTER VA AND COMMUNITY ATTENDEES AND TOTAL VETERANS ATTENDEES

Enter the total number of VA attendees, community attendees, and total Veterans from the VA
and community partners. Then click on the click ¢ to confirm.

enter total
number of
Veterans

enter community
partner
attendees

click to
confirm

VCP Meetings

enter VA
attendees

A meeting occurs when VA staff and Community Partners get together to discuss their VCP partnership or related activities)
Community
Partner

Attendees

Total Veteran
Attendees

VA Attendees

Date Name Topic
Maonthly/Quarterly Meetings X
10/9/2018 New Community Partners v v 9 8
[—] Y Qrientation of Partners X 3 @ @
Total: 0 Total: 0 Total: 0 Total: 0
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DATA ENTRY FOR ANECDOTES

STEP 1 - SELECT THE ANECDOTES DATA ENTRY SCREEN

Select the data entry screen by clicking of the circle or name.

Data Entry Mark Stephens  Help  Logout

Fizcal Year 201G # Quarter; Q1 #

Veteran Community Partnership Reporting System

Click
"Anecdotes"

VCP Site: Albany (528)

VA Services and Community Organizations Meetings and Events Anecdotes Changes in Practices

Anecdotes @

Please provide up to three (3) brief anecdotes, each of which reflecting one or more ways in which your VCP has directly benefited one or more Weterans since your prior report

Title
Wartime buddies reunited at VACP event

Description:

Click + for a

It was a complete coincidence and surprise that John Huckleby and Pete Susquatch met for the first time in 37 years at one on the VCP events
new Anecdote

Total Anecdotes: 1

STEP 2, 3, 4 - ENTER THE TITLE, THE DESCRIPTION AND THEN CONFIRM

Anecdotes @

Please provide up to three (3) brief anecdotes, each of which reflecting one or more ways in which your VCP has directly benefited one or more Veterans since your prior report

Title:
Wartime buddies reunited at VACP event
Description @

It was a complete coincidence and surprise that Joh gtch met for the first time in 37 years at one on the VCP events

Enter the title

Title:

Enter the
description

IEﬁtera Title

Description:

scription

Enter a

Total Anecdotes: 2
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DATA ENTRY FOR CHANGE IN PRACTICES

STEP 1 - SELECT THE CHANGE IN PRACTICES DATA ENTRY SCREEN

Select the data entry screen by clicking of the circle or name.

Mark Stephens  Help  Logout

Veteran Community Partnership Reporting System ) .
Click on "Change in

Practices"

VCP site: Albany (528) $ Fiscal YeaM

VA Services and Community Organizations Meetings and Events Anecdotes Changes in Practices

Change in Practices .
9 o Click + for a new

"Change in Practices" [t veterans 2=

Please provide up to three (3) brief examples, provided by one or more members of your VCP since the prior report, of things that they hav

aresult of their involvement with VCP?

Total Change in Practices: 0

STEP 2, 3, 4 - ENTER THE TITLE, THE DESCRIPTION AND THEN CONFIRM

Change in Practices @

Please provide up to three (3) brief examples. proj E of your VCP since the prior report. of things that they have dene or plan to do differently to benefit Veterans. as

a result of their involvement with vCP?

Enter the title

Title: ("~ Click to confirm

[Eﬂter a Title
D t
escription o @

Enter the description

Enter a Description

Total Change in Practices: 1
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VIEW SUMMARY REPORT

STEP 1 - SELECT THE REPORTS TAB
STEP 2 - SELECT SUMMARY REPORT
STEP 3 - SELECT ANY SITE TO VIEW OR VIEW ALL SITES

STEP 4 - VIEW THE SITE DATA (OR ALL SITES’ DATA)

This report summarizes VA Services, Community Organizations, VCP Meetings, and VCP
Events.

STEP 5 - VIEW THE NATIONAL DATA

Data Entry [EESSEHS

Fiscal Year 2019 # Quarter Q1 #

Mark Stephens  Help  Logout

1. Select the
Reports tab

Meetings and Events Anes ChangesTi Practices

5. National data

Denver (554) National Data from 58 Sites
1 Qz 3 Q4 Total [e; a2z Q3 Q4 Total
VA Services a o] o VA Services (avg per site) o] "] o a o
VA Members VA Semce_s & [+] o VA Members (avg per site) 23 o o Q 25
Community
Community Partners Partners [+] o Community Partners (avg per site) [+] [+] o [s] o
Community Members 4] o 4] [+] o Community Members (avg per site) 55 o o o 5|
Vo
Date
VCP Meetings: Denver (554), VCP Meetings: National (avg
Frto per
3 Q4 Total a1 Qz a3 Q4 Date site}
VA Attend : Q 0 o] VA Attend: 15 V] a 0 15 4]
naees Meetings naess Z £
Community Partner Attendees a 0 5] Community Partner Attenclees 36 o Q 0 k) 1
Total Attendees [} 0 a 0 0 Total Attendees 53 o [} 0 51 1
Total Veteran Attendees Q ] ] a o Total Veteran Attendees 20 o a ] 20 FO'
Vo
Date
VCP Sponsored Events: Denver (554) VCP Sponsored Events: National (avg
~ FYto per
a1 Qs Total a1 Q2 a3 o7} Date site)
Total Attendees [} 0 o Total Attendees 7 o [} 0 37 1
Total Veteran Attendees 2] o ] ] o Total Veteran Attendees 21 o o ] 21 a

2008 United States Department of Vieterans Affairs | Vieteran Community Partnership Reporting System
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VIEW VA SERVICES & COMMUNITY
ORGANIZATIONS REPORT

STEP 1 - SELECT THE REPORTS TAB

STEP 2 - CLICK ON “VA SERVICES AND COMMUNITY ORGANIZATIONS”
STEP 3 - SELECT ANY SITE TO VIEW OR VIEW ALL SITES

STEP 4 - SELECT THE QUARTER (DEFAULTS TO THE CURRENT QUARTER)
STEP 5 - VIEW THE SITE’S DATA

STEP 6 - VIEW THE NATIONAL DATA

2. Click on "VA Services
and Community
Organizations"

ip Reporting System

Mark Stephens  Help  Logout

Data Entry Reports

e | Albany (528) s Fiscal Year. 2019 # Quarter 1. Select

Reports

Summary VA Services and Community
Organizations

4. Select the
quarter

Changes h Practices

3. Select any site
or all sites

Number of VA Services / Members at: Albany Sites Reporting VA Services / Members: National
(528) Chaplain Service: 2 I
Geriatrics and Extended Care Service 3 Geriatrics and Extended Care Service: 2 |
Medical Administration (Enrollment 2 dical Administration (Enroliment. .- 3
Eligibility, Community Care. Patient Medicine Service 0
Advocacy) I i I
Mental Heaih (Behavioral Health. Suicide i (Eenay Ejlsx:air\%e ; I
Eﬁi\er’:hg?wice 2 Office of the Director (Seamless Tran... 0
Prlrr:ar\? Care 2 . - y ?nmar,t Care I
Public Affairs (Community Relations 1 Public Afiairs (Cof ity Relations. 1
Outreach) Social Work 2
Social Work 3 ary Service: 0
. n's Health 1 |
National averages
Number of Community Partners / Members at: Sites Reporting Community Partners / Members: National
Albany (528) AARP 1
AARP 2 Adult Day Care' 1 |

Assisted Living Facility 2 Site Community heimer's Association: 0
Caregiver Serices : Partners data  JAssisted Living Facilty 2 [
Council/Division on Aging (Area Agency on 3

Brain Injury Asscciation: 0

Aging) Cancer Charity. 0
Department of Health and Social Services 1 .
o Caregier Services 2 |
Universities/Colleges 2 C by Mental Health A Vo
Veteran Service Orgs (VFW. AL, DVA. PVA 9 ommunity Mental fealth Agency
i Council/Division on Aging tArea Age.- 2 - G

Department of Health and Social Ser.- 1 |

Funeral Homes 1
Home Health Agencies. o

Hospice Providers 1 |1
Individual Veterans o

Legal Aid Services 1 | NN
e Orgs. (Easter Sea.. 0

and Rehab. Facilities 1 |GG
Senior Services. 0
State Veteran Homes: o

Universities/Colleges 1 | NG

Veteran Service Orgs (VFW AL DVA - 2

YMCA/YWCA: o

National averages
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VIEW VCP MEETINGS AND EVENTS

STEP 1 - SELECT THE REPORTS TAB

STEP 2 - CLICK ON “MEETINGS AND EVENTS”

STEP 3 - SELECT ANY SITE TO VIEW OR VIEW ALL SITES

STEP 4 - SELECT THE QUARTER (DEFAULTS TO THE CURRENT QUARTER)
STEP 5 - VIEW THE SITE’S DATA

STEP 6 - VIEW THE NATIONAL DATA

Mark Stephens  Help  Logout

@ Veteran Community Partnership Reporting System

Data Entry Reports

Fiscal Year. 2019 = Cuarter. Q1 #

VP Site:. Oklahoma City (635)

1. Select

1Ngs and Events

View Meeting 2. Click on "Meetings and 3. Select any site

data Events" or all sites 4. Select the
quarter =
VCP Meeting Topics Reported at: Oklahoma City (635) Sites Reporting VCP Meeting Topics: National FY to Date
Topics This Report Topics FY to Date Reported Designing a Needs Assessment. 1 [N
. L Event Planning 1 |
Designing a Needs Assessment Designing a Needs (o33

Monthly/Quarterly Meetings: 1 |
Orientation of Partners 2 G

Partnership Building: 1 |G
Strategic Planning: o
Welcome Meeting o

Cther. discuss annual conferences -v. 1 [
ther: discuss PHPCN conference pr 1 [

Orientation of Pariners Assessment

Partnership Building Crientation of Partners

Partnership Building

View national
averages

View Event
data

VCP Sponsored Event Topics Reported at: Oklahoma City (635) Sites Reporting VCP Sponsored Event Topics: National FY to Date
Topics This Report Topics FY to Date Reported Careger Berefts 1 [
. ﬁ - Disability Rating: 0
Caregiver Benefits Caregiver Benefits o1 Enrollment Procedures 0
State Aging Services State Aging Services o1 Health Far o
Training Training o1 Mental Health Challenges o

Qutreach Strategies: 1 | NG
Overview of VS0s: 0
Recognition Ceremony: 0
State Aging Services 1 G
Training: 1
VA Programs for Homeless: o
\ieterans Benefits 0

View national
averages




Veteran Community Partnership Reporting System (VCPRS) User Instructions

VIEW ANECDOTES

STEP 1 - SELECT THE REPORTS TAB

STEP 2 - CLICK ON “ANECDOTES”
STEP 3 - SELECT ANY SITE TO VIEW OR VIEW ALL SITES
STEP 4 - SELECT THE QUARTER (DEFAULTS TO THE CURRENT QUARTER)

STEP 5 - VIEW THE ANECDOTES

) \eteran Community Partnership Reporting System 4. Select the Sl MarkStephens Help  Logout
/ quarter
vCP Site:. Oklahoma City (635) Fiscal Year 2019 # Quarter 01 #
1. Select
5. View P Reports
anecdotes for :

Summary Services and Community . Anecdoted
' this site ' w 3. Select any site or

Organizations N
all sites

2. Click on "Anecdotes”
Anecdotes

2019 Q1 Homeless Veteran Anecdote
Oklahoma City (635} Homeless Veteran helps build a sculpture for the park

2019 Q1 Community builds shelter for flood victims
Oklahoma City (635} During the heavy flonding in Houstan, the community and VA Medical Center built several shelters
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VIEW CHANGE IN PRACTICES

STEP 1 - SELECT THE REPORTS TAB

STEP 2 - CLICK ON “CHANGE IN PRACTICES”

STEP 3 - SELECT ANY SITE TO VIEW OR VIEW ALL SITES

STEP 4 - SELECT THE QUARTER (DEFAULTS TO THE CURRENT QUARTER)

STEP 5 - VIEW THE CHANGE IN PRACTICES

Veteran Community Partnership Reporting System 4. Select the ark i
] varter 1. Select
4 Reports
vep site:. Oklahoma City (635) $ Fiscal Year | 2019 # Quarter Q1 #%
Summary VA Services and Community 3. Select any site or Anecdotes Changes in Practices
5. View Change in all sites

Practices for this site

2. Click on "Change in -
Practices"

Change in Practices

2019 Q1 Changed Enrollment Process
Oklahoma City (635) The enrollment process took a week to confirm. The VA arranged for same day enrcllment
2019 Q1 Membership Vetting dropped

Oklahoma City (635) The vetting process for members was complicated and tedious. This requirement was dropped
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HOW TO CARRY FORWARD VA SERVICES
& COMMUNITY ORGANIZATIONS
INFORMATION AT THE END OF A QUARTER

At the end of the first quarter, the system provides a “carry forward” function. When you
change to the second quarter, a “carry forward” symbol appears above the member count
column for both VA Services and Community Partners. When you click on these symbols, the
information from the previous quarter is copied into the next quarter, eliminating the need for
you to re-enter all the services, organizations and their respective members.

VCP Site

VA Services / Members @

Service Name
Chaplain Service

Geriatrics and Extended Care Service

Note this "carry forward" symbol.
Click this to copy last quarter's data
to this quarter.

Veteran Community Partnership Reporting System

Denver (554)

Meetings and Events

=)\

Member Count

+ Fiscal Year: 201g *

Note this "carry forward" symbol.
Click this to copy last quarter's data
to this quarter.

Community Partners / Members

Partner Name

AARP

Adult Day Care

Data Entry

Quarter | Q2 #

Mark Ste

Changes in Practices

=

Member Count

Note in this next screen, the VA services and members has been carried forward.

can change it as you need to in the current quarter.

Now you

Note the services and
members has been
copied forward.

@VG

VA Services and Community Organizations

ite

VA Services / Members €

eporting System

Denver (554)

Meetings and Events

Data Entry Mark Stephens  Help  Logout

s Fiscal Year: 2019 # Quarter Q1 %

cdotes

Community Partners / Members @

[N

RN .

Changes in Practices

Service Name Member Count =
Chaptaln Service : Partner Name Member Count
Geriatrics and Extended Care Service 4 AARP 1
Medical Administration (Enrollment. Eligibility. Adult Day Care 1
Community Care. Patient Advocacy)

Alzheimer's Association
Medicine Service 1

Assisted Living Facility 2
Mental Health (Behavioral Health. Suicide Prevention) 2 |

Brain Injury Association
Nursing Service 1

Cancer Charity
Office of the Director (Seamless Transition) |

Caregiver Services 3
Primary Care

Community Mental Health Agency 2
Public Affairs (Community Relations. Outreach) 1 |

Council/Division on Aging {Area Agency on Aging) 1
Social Work 3

Department of Health and Social Services
Voluntary Service 2 |

Funeral Homes
‘Women's Health

Home Health Agencies 3
Total Services: 10 Total Count: 19 @

Hospice Providers 1
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Now you can make changes to any of the services, community partners, or the number of
members. NOTE — when you make any changes, the “Carry Forward” symbol reappears. This
lets us know that the new quarter information is different than the past quarter. You can click
on the carry forward symbol to carry forward the information again; however, any information
you have newly entered will be overwritten.

Veteran Community Partnership Reporting System Data Eniry MarkStephens  Help  Logout

VCP Site: | Denver (554) $ Fiscal Year:| 2019 * Quarter| Q1 #

The carry
forward symbol
reappears

VA Services and Comr

Meetings and Events Anecdotes Changes in Practices
Now we change the
Chaplain Service

members from 1 to 2

VA Services / Member Community Partners / Members €

Service Name Member Count Partner Name Member Count
Chaplain Service AARP 1
Geriatrics and Extended Care Service 4 Adult Day Care 1

Medical Administration (Enrollment. Eligibility. ~ Alzheimer's Association
Community Care, Patient Advocacy) .

Assisted Living Facility 2
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HOW TO CHANGE YOUR PASSWORD

STEP 1 - CLICK ON YOUR NAME

Veteran Community Partnership Reporting System

Data Entry

Marcys Aurelius  Help  Logout

VCP Site: | Albany (528) = Fiscal Year 2019 # Qua :
1. Click on your name

VA Services and Community Organizations Meetings and Events Anecdotes Changes in Practices
A
VA Services / Members o Community Partners / Members °
Service Name Member Count Partner Name Member Count
Chaplain Service AARP

STEP 2 - CLICK ON CHANGE PASSWORD

Veteran Community Partnership Reporting System Marcus Aurslius  Help  Logout

User Profile: Marcus Aurelius

Change Password

User Type: Regular User
Email Address (username): markseattlewa@gmailcom

Sites:

Albany (528)

Return to Workspace

STEP 3 - ENTER YOUR CURRENT PASSWORD AND NEW PASSWORD

Note — The only requirement is that your password must be four characters long.
Any combination of characters or letters is permitted.

Change Password

Current Password
New Password

Confirm New Password

Change Password
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DEFINITIONS

VA PARTNERS / MEMBERS

A VA Partner is identified as a VA service/department that has committed to working with the
VCP.

Member(s) are those individuals within a VA service/department that have contributed to VCP
efforts within the reporting quarter.

VA Services Other: Please use this selection sparingly. This should only be used if a local VA
service is not already listed, for example: Grounds/Transportation, or Education Service. Local
programs such as Homelessness or HBPC should be counted under the VA Service they
report to.

COMMUNITY PARTNERS / MEMBERS

A Community Partner is identified as a community organization that has committed to working
with the VCP.

Member(s) are those individuals within a community organization that have contributed to VCP
efforts within the reporting quarter.

Community Partners Other: Please use this selection sparingly. Do not create “other”
categories for individual agencies, rather include them in similar agencies. For example, If the
VCP is working with three different universities or colleges and each has two members, then
enter 6 for the total number of members in the Universities or Colleges category.

VCP MEETINGS

A meeting occurs when VA staff and Community Partners get together to discuss their VCP
partnership or related activities.

VA Attendees
This is the total number of VA staff that attended the VCP Meeting.

Community Partner Attendees
This is the total number of individuals that attended from the community (count everyone
other than VA attendees).

Total Attendees
This is the total of all of the individuals that attended the meeting. (Note: the database
auto-calculates this for you.)

Total Veteran Attendees
This is the total number of Veterans that attended the meeting (this includes VA and the
community attendees).
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VCP SPONSORED EVENTS

An event occurs when VA staff and Community Partners gather for a planned activity, i.e.
health fair, training, expo, town hall, etc. Planning meetings for these events would not be
counted here but rather counted under meetings.

Total Attendees
This is the total of all of the individuals that attended the event (this includes VA and the
community attendees).

Total Veteran Attendees
This is the total number of Veterans that attended the event (this includes VA and the
community attendees).

CHANGE IN PRACTICES

A change in practice is an organizational change, within VA or a community agency, that
results in increased access to care for Veterans.

Example: Veterans who go to the Area Agency on Agency are now asked if they are a Veteran
and if the answer is yes, they are referred to the VA for health care and benefits.
ANECDOTES

An anecdote is a short comment or quote from a Veteran or family member who benefited
from a VCP activity or event.

Example: Spoke with a family member of a Veteran who expressed gratitude as they were
looking for benefits/services for their Veteran who had not used the VA in many years.

NEED HELP?

QUESTIONS ABOUT THE VETERANS COMMUNITY PARTNERSHIP, DATA ENTRY,
REPORTS, ETC.

If you are not certain how to enter data from the different reports or how to categorize services,
community organizations, what is the difference between a member and a participant, what
the different report mean, etc., please contact: Sherri DeLoof — Sherri.DeLoof@va.gov
(734) 680-7110 who is available Monday — Friday 7:30am to 4:00pm EST.

TECHNICAL PROBLEMS

If you have technical problems, you are unable to access the system, or some feature is not
working, or you are getting error messages, please contact: Mark Stephens -
Mark.R.Stephens@comcast.net (425) 970-3170 who is available Monday — Friday 8:00am
to 4:30pm PST.




