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GPD Case Management Caseload Tracking Tool Overview 
 
The GPD Case Management Tool is designed to give providers an Excel-based tool for tracking Veterans served in their GPD Case 
Management (CM) grant.  Providers should maintain this spreadsheet for the duration of their grant award.  Any edits/deletions 
will result in changes to the grant’s overall total counts.  Providers are expected to send completed workbooks to their VA GPD 
Liaison each month for review.  Keep in mind, these spreadsheets contain Protected Health Information (PHI).  When emailing 
completed spreadsheets to your Liaison each month ensure that they are sent encrypted.  Liaisons will upload the data for GPD 
Program Office reporting and compliance purposes. 
 
Information captured in this tool can be filtered using the built-in tabs: 

• All Veterans:  This button displays all Veterans served for the duration of the grant award. 
• Current Census:  This button displays all Veterans actively enrolled (not yet exited) under the grant. 
• Closed:  This button displays all Veterans that have exited from the grant. 

 
To verify completeness of the data entered, clicking the “Data Validation” button will loop through the records and provide 
feedback on records requiring corrections.  The “Upload Data to SharePoint Site” button is for VA internal use only and will 
not work for users outside the VA firewall. 
 
Please refer to the GPD CM Caseload Tracking Tool Quick Guide document for more information on working with the Excel 
functionality. 
 
Please address any questions and concerns regarding the GPD CM Caseload Tracking Tool to the GPD Program Office at 
GPDGrants@va.gov. 
 
 

Data Dictionary: GPD Case Management 
Caseload Tracking Tool 
VHA Homeless Programs 

This manual provides information and data definitions regarding the GPD Case Management Caseload 
Tracking Tool.  
 
 

mailto:GPDGrants@va.gov
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The  tool is divided into four sections: Veteran Information, Lead Case Manager, Entry Information, and Exit 
Information.   

 
GPD Case Management Caseload Tracking Tool 
 Veteran Record 
 Lead Case Manager 
 Program Entry 
 Program Exit 
 
Appendix 

A: Housing Status Options  
B: HUD Continuum of Care List 
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OVERVIEW 
The Veteran information section captures basic demographics for the Veteran receiving services under the GPD CM award.  If you 
are serving more than one Veteran in the household and they are both eligible and would like to receive for case management 
services then, please enter information for each Veteran recipient of the case management services. 
 
DATA DEFINITIONS 
 

Name Data Type Description Definition/Business Rules/Validation 

Veteran First 
Name 

Text Veteran’s First Name Enter the Veteran’s first name 

Veteran Last 
Name 

Text Veteran’s Last Name Enter the Veteran’s last name 

Date of Birth Date Veteran’s Date of Birth  Must be a valid date: 
• Date cannot occur in the future. 
• Must compute to an expected age range.  Veterans cannot 

be younger than 18 or older than 118 years. 
 

SSN Numeric Veteran’s Social 
Security Number 

Must be a valid, full SSN.  No dummy or placeholder SSNs can be 
entered. Enter a numeric SSN only, do not include “-“’s in the SSN. 

Gender Drop-Down 
List 

Veteran’s gender Select from the drop-down list: 
0.  Female 
1.  Male 
2.  Transgender Male to Female 
3.  Transgender Female to Male 
4.  Gender Non-Conforming 
99.  Unknown 

 

Veteran Record 
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Name Data Type Description Definition/Business Rules/Validation 

Race Drop-Down 
List 

Veteran’s race Select from the drop-down list: 
0.  American Indian or Alaska Native 
1.  Asian 
2.  Black or African American 
3.  Native Hawaiian or Other Pacific Islander 
4.  White 
99.  Unknown 

   

Ethnicity Drop-Down 
List 

Veteran’s ethnicity Select from the drop-down list: 
0.  Non-Hispanic/Non-Latino 
1.  Hispanic/Latino 
99.  Unknown 
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OVERVIEW 
Some GPD CM grants will have multiple case managers.  All case managers must enter information into the same spreadsheet.  
This section allows the grantee to track the case manager primarily assigned to work with the Veteran.  Filters can be applied to 
allow staff to see their caseload and enter data. 
 
DATA DEFINITIONS 
 

Name Data Type Description Definition/Business Rules/Validation 

Lead Case 
Manager 

Text Lead Case Manager Enter the name of the case manager assigned to the Veteran. 

 

 
  

Lead Case Manager 
 



Page: 6 of 34   VHA Homeless Program Office ● GPD Case Management Caseload Tracking Tool 
 

 

 

OVERVIEW 
Information in this section should not be collected until the Veteran is in permanent housing and has officially entered GPD case 
management. 
 
DATA DEFINITIONS 
 

Name Data 
Type 

Description Definition/Business Rules/Validation 

Entry Date Date Date of entry into CM 
services 

Enter the date the Veteran entered GPD case management services.  
Only valid dates can be entered.  Entry dates cannot precede the date of 
the grant award or have a future date.   

Program 
Entering From 

Drop-
Down List 

Program from which 
the Veteran was 
engaged prior to 
entry into GPD CM 
services.    

Select the program from which the Veteran is enrolling into GPD case 
management services.   

1. GPD = Grant Per-Diem Program 
2. HCHV CRS/LDSH = VA HCHV Contract 

Residential (Low Demand or CERS) 
3. Non-VA TH = Non-VA Transitional Housing 
4. Other = Any projects not listed above 

    
Veteran 
Location CoC 

Drop-
Down List 

 

Veteran’s Continuum 
of Care 

Select the HUD Continuum of Care (CoC) in which the Veteran is 
residing at the point of entry into GPD Case Management Services.  See 
Appendix A for the complete CoC drop-down list. 

Number of 
Adults in 
Household 
(Include 
Veteran) 

Numeric Total number of 
adults living in the 
Veteran’s household. 

 

Total number of adults (persons 18 years or older) living in the 
household.  This number should include the Veteran receiving the case 
management services.  For example, if the Veteran is living alone in 
permanent housing, the number entered should be 1.  Data validation 
includes 1-10 adults as the allowable range for data entry. 

Program Entry 
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Name Data 
Type 

Description Definition/Business Rules/Validation 

Number of 
Minor Children 
or Dependents 

Numeric Total number of 
minor 
children/dependents 
in the Veteran’s 
household. 

Total number of minor children or dependents living in the household.  
Totals should not include any adults counted in the “Number of Adults 
in Household” column.  Data validation includes 0-25 as the allowable 
range for data entry. 

Housing Status Drop-
Down List 

Housing status at 
entry 

Select the current living situation of the Veteran at the time of entry into 
GPD Case Management services.  See Appendix A for the Housing Status 
drop-down list.  For this field, because Veterans must be in permanent 
housing allowable selections are 1, 2, 3, 5, 6, 7, or 9. 

Receiving VA 
Benefits 

Drop-
Down List 

Is the Veteran 
receiving VA benefits 
at the time of entry 
into GPD CM 
Services (Yes or No). 

Indicate whether or not the Veteran is receiving benefits from the VA at 
the time of entry into GPD Case Management services.  VA Benefits 
include compensation for a service-connected condition and non-service 
connected pension.  

Receiving Non-
VA Benefits 

Drop-
Down List 

Is the Veteran 
receiving non-VA 
benefits at the time of 
entry into GPD CM 
Services (Yes or No). 

Indicate whether or not the Veteran is receiving non-VA benefits at the 
time of entry into GPD Case Management services.  Non-VA Benefits 
include SSI/SSDI and Social Security retirement. 

Employment 
Status 

Drop-
Down List 

Veteran’s 
employment  

Select the drop-down option that best describes the Veteran’s 
employment situation at the time of entry into GPD Case Management 
Services. 

1.  Disabled 
2.  Retired 
3.  Unemployed/Seeking Employment 
4.  Part-time or temporary employment 
5.  Full-time employment 
99.  Other/Unknown  
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OVERVIEW 
Information in this section should be collected at the time the Veteran discharges from GPD case management services.   
  
DATA DEFINITIONS 
 

Name Data 
Type 

Description Definition/Business Rules/Validation 

Exit Date Date Date of discharge from 
services 

Enter the date the Veteran exits GPD case management services.  Only 
valid dates can be entered into this cell.  Exit dates cannot precede the 
entry date or have a future date.   

Exit Reason Drop-
Down List 

 

Primary reason the 
Veteran is leaving GPD 
CM Services.  

Select the primary reason the Veteran is exiting GPD Case Management 
Services.  

1.  Plan complete; services no longer needed 
2.  Veteran declines further services 
3.  Transitioned to a different level of care 
4.  Deceased 
5.  Other 
99.  Unknown 

   

Housing 
Status 

Drop-
Down List 

Housing status at exit Select the current living situation of the Veteran at the time of discharge 
from GPD Case Management services.  See Appendix A for the Housing 
Status drop-down list. 

Receiving VA 
Benefits 

Drop-
Down List 

Is the Veteran receiving 
VA benefits at the time 
of discharge from GPD 
CM Services (Yes or 
No). 

Indicate whether or not the Veteran is receiving benefits from the VA at 
the time of exit from GPD Case Management services.  VA Benefits 
include compensation for a service-connected condition and non-service 
connected pension. 

Program Exit 
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Name Data 
Type 

Description Definition/Business Rules/Validation 

Receiving 
Non-VA 
Benefits 

Drop-
Down List 

Is the Veteran receiving 
non-VA benefits at the 
time of discharge from 
GPD CM Services (Yes 
or No). 

Indicate whether or not the Veteran is receiving non-VA benefits at the 
time of exit from GPD Case Management services.  Non-VA Benefits 
include SSI/SSDI and Social Security retirement. 

Employment 
Status 

Drop-
Down List 

Veteran’s employment  Select the drop-down option that best describes the Veteran’s 
employment situation at the time of exit from GPD Case Management 
Services. 

1.  Disabled 
2.  Retired 
3.  Unemployed/Seeking Employment 
4.  Part-time or temporary employment 
5.  Full-time employment 
99.  Other/Unknown 

   

 
   
  



Page: 10 of 34   VHA Homeless Program Office ● GPD Case Management Caseload Tracking Tool 
 

 

 

 
1. Housing owned by Veteran, no ongoing housing subsidy 

2. Housing owned by Veteran, with ongoing housing subsidy 

3. Housing rented by Veteran, no ongoing housing subsidy 

4. Housing rented by Veteran with HUD-VASH voucher 

5. Housing rented by Veteran with non-HUD-VASH housing subsidy 

6. Permanent housing for formerly homeless persons 

7. Staying or living with family, permanent tenure 

8. Staying or living with family, temporary tenure 

9. Staying or living with friends, permanent tenure 

10. Staying or living with friends, temporary tenure 

11. GPD transitional housing 

12. Non-VA transitional housing for homeless persons 

13. VA MH RRTP 

14. CWT/TR 

15. Non-VA residential treatment program 

16. Non-VA substance abuse treatment facility or detox center 

17. Hospital or other residential non-psychiatric medical facility 

18. Long-term care facility or nursing home 

19. Psychiatric hospital or other psychiatric facility 

Appendix A: Housing Status Drop-Down Options 
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20. Prison or jail 

21. VA contracted residential treatment programs (HCHV Contract Residential Services) 

22. Safe Haven (SH) 

23. Hotel or motel paid for without emergency shelter voucher 

24. Emergency shelter (ES), including hotel or motel paid for with emergency shelter voucher 

25. Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway station/airport or anywhere 
outside) 
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ALASKA 

AK-500: Anchorage  

AK-501: Alaska Balance of State  

ALABAMA 

AL-500: Birmingham/Jefferson, St. Clair, Shelby Counties  

AL-501: Mobile City & County/Baldwin County  

AL-502: Florence/Northwest Alabama  

AL-503: Huntsville/North Alabama  

AL-504: Montgomery City & County  

AL-505: Gadsden/Northeast Alabama  

AL-506: Tuscaloosa City & County  

AL-507: Alabama Balance of State  

ARKANSAS 

AR-500: Little Rock/Central Arkansas  

AR-501: Fayetteville/Northwest Arkansas  

AR-503: Arkansas Balance of State  

AR-504: Delta Hills  

AR-505: Southeast Arkansas  

AR-508: Fort Smith  

Appendix B: HUD Continuum of Care List 
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AR-512: Boone, Baxter, Marion, Newton Counties  

AMERICAN SAMOA 

AS-500: American Samoa  

ARIZONA 

AZ-500: Arizona Balance of State  

AZ-501: Tucson/Pima County  

AZ-502: Phoenix, Mesa/Maricopa County  

CALIFORNIA 

CA-500: San Jose/Santa Clara City & County  

CA-501: San Francisco  

CA-502: Oakland, Berkeley/Alameda County  

CA-503: Sacramento City & County  

CA-504: Santa Rosa, Petaluma/Sonoma County  

CA-505: Richmond/Contra Costa County  

CA-506: Salinas/Monterey, San Benito Counties  

CA-507: Marin County  

CA-508: Watsonville/Santa Cruz City & County  

CA-509: Mendocino County  

CA-510: Turlock, Modesto/Stanislaus County  

CA-511: Stockton/San Joaquin County  



Page: 14 of 34   VHA Homeless Program Office ● GPD Case Management Caseload Tracking Tool 
 

 

CA-512: Daly City/San Mateo County  

CA-513: Visalia/Kings, Tulare Counties  

CA-514: Fresno City & County/Madera County  

CA-515: Roseville, Rocklin/Placer, Nevada Counties 

CA-516: Redding/Shasta Siskiyou, Lassen, Plumas, Del Norte, Modoc, Sierra Counties  

CA-517: Napa City & County  

CA-518: Vallejo/Solano County  

CA-519: Chico, Paradise/Butte County  

CA-520: Merced City & County  

CA-521: Davis, Woodland/Yolo County  

CA-522: Humboldt County  

CA-523: Colusa, Glen, Trinity Counties  

CA-524: Yuba City & County/Sutter County  

CA-525: El Dorado County  

CA-526: Amador, Calaveras, Mariposa, Tuolumne Counties  

CA-527: Tehama County  

CA-529: Lake County  

CA-530: Alpine, Inyo, Mono Counties  

CA-600: Los Angeles City & County  

CA-601: San Diego City and County  
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CA-602: Santa Ana, Anaheim/Orange County  

CA-603: Santa Maria/Santa Barbara County  

CA-604: Bakersfield/Kern County  

CA-606: Long Beach  

CA-607: Pasadena  

CA-608: Riverside City & County  

CA-609: San Bernardino City & County  

CA-611: Oxnard, San Buenaventura/Ventura County  

CA-612: Glendale  

CA-613: Imperial County  

CA-614: San Luis Obispo County  

COLORADO 

CO-500: Colorado Balance of State  

CO-503: Metropolitan Denver  

CO-504: Colorado Springs/El Paso County  

CONNECTICUT 

CT-503: Bridgeport, Stamford, Norwalk/Fairfield County  

CT-505: Connecticut Balance of State  

DISTRICT OF COLUMBIA 

DC-500: District of Columbia  
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DELAWARE 

DE-500: Delaware Statewide  

FLORIDA 

FL-500: Sarasota, Bradenton/Manatee, Sarasota Counties  

FL-501: Tampa/Hillsborough County  

FL-502: St. Petersburg, Clearwater, Largo/Pinellas County  

FL-503: Lakeland, Winterhaven/Polk County  

FL-504: Daytona Beach, Daytona/Volusia, Flagler Counties  

FL-505: Fort Walton Beach/Okaloosa, Walton Counties  

FL-506: Tallahassee/Leon County  

FL-507: Orlando/Orange, Osceola, Seminole Counties  

FL-508: Gainesville/Alachua, Putnam Counties  

FL-509: Fort Pierce/St. Lucie, Indian River, Martin Counties  

FL-510: Jacksonville-Duval, Clay Counties  

FL-511: Pensacola/Escambia, Santa Rosa Counties  

FL-512: St. Johns County  

FL-513: Palm Bay, Melbourne/Brevard County  

FL-514: Ocala/Marion County  

FL-515: Panama City/Bay, Jackson Counties  

FL-517: Hendry, Hardee, Highlands Counties  
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FL-518: Columbia, Hamilton, Lafayette, Suwannee Counties  

FL-519: Pasco County  

FL-520: Citrus, Hernando, Lake, Sumter Counties  

FL-600: Miami-Dade County  

FL-601: Ft Lauderdale/Broward County  

FL-602: Punta Gorda/Charlotte County  

FL-603: Ft Myers, Cape Coral/Lee County  

FL-604: Monroe County  

FL-605: West Palm Beach/Palm Beach County  

FL-606: Naples/Collier County  

GEORGIA 

GA-500: Atlanta  

GA-501: Georgia Balance of State  

GA-502: Fulton County  

GA-503: Athens-Clarke County  

GA-504: Augusta-Richmond County  

GA-505: Columbus-Muscogee/Russell County  

GA-506: Marietta/Cobb County  

GA-507: Savannah/Chatham County  

GA-508: DeKalb County  
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GUAM 

GU-500: Guam  

HAWAII 

HI-500: Hawaii Balance of State  

HI-501: Honolulu City and County  

IOWA 

IA-500: Sioux City/Dakota, Woodbury Counties  

IA-501: Iowa Balance of State  

IA-502: Des Moines/Polk County  

IDAHO 

ID-500: Boise/Ada County  

ID-501: Idaho Balance of State  

ILLINOIS 

IL-500: McHenry County  

IL-501: Rockford/Winnebago, Boone Counties  

IL-502: Waukegan, North Chicago/Lake County  

IL-503: Champaign, Urbana, Rantoul/Champaign County  

IL-504: Madison County  

IL-506: Joliet, Bolingbrook/Will County  

IL-507: Peoria, Pekin/Fulton, Tazewell, Peoria, Woodford Counties  
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IL-508: East St. Louis, Belleville/St. Clair County  

IL-509: Dekalb City & County  

IL-510: Chicago  

IL-511: Cook County  

IL-512: Bloomington/Central Illinois  

IL-513: Springfield/Sangamon County  

IL-514: DuPage County  

IL-515: South Central Illinois  

IL-516: Decatur/Macon County  

IL-517: Aurora, Elgin/Kane County  

IL-518: Rock Island, Moline/Northwestern Illinois  

IL-519: West Central Illinois  

IL-520: Southern Illinois  

INDIANA 

IN-502: Indiana Balance of State  

IN-503: Indianapolis  

KANSAS 

KS-502: Wichita/Sedgwick County  

KS-503: Topeka/Shawnee County  

KS-505: Overland Park, Shawnee/Johnson County  
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KS-507: Kansas Balance of State  

KENTUCKY 

KY-500: Kentucky Balance of State  

KY-501: Louisville-Jefferson County  

KY-502: Lexington-Fayette County  

LOUISIANA 

LA-500: Lafayette/Acadiana Regional  

LA-502: Shreveport, Bossier/Northwest Louisiana  

LA-503: New Orleans/Jefferson Parish  

LA-505: Monroe/Northeast Louisiana  

LA-506: Slidell/Southeast Louisiana  

LA-507: Alexandria/Central Louisiana  

LA-509: Louisiana Balance of State  

MASSACHUSETTS 

MA-500: Boston  

MA-502: Lynn  

MA-503: Cape Cod Islands  

MA-504: Springfield/Hampden County  

MA-505: New Bedford  

MA-506: Worcester City & County  
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MA-507: Pittsfield/Berkshire, Franklin, Hampshire Counties  

MA-508: Lowell  

MA-509: Cambridge  

MA-510: Gloucester, Haverhill, Salem/Essex County  

MA-511: Quincy, Brockton, Weymouth, Plymouth City and County  

MA-515: Fall River  

MA-516: Massachusetts Balance of State  

MA-517: Somerville  

MA-519: Attleboro, Taunton/Bristol County  

MARYLAND 

MD-500: Cumberland/Allegany County  

MD-501: Baltimore  

MD-502: Harford County  

MD-503: Annapolis/Anne Arundel County  

MD-504: Howard County  

MD-505: Baltimore County  

MD-506: Carroll County  

MD-507: Cecil County  

MD-508: Charles, Calvert, St. Mary's Counties  

MD-509: Frederick City & County  
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MD-510: Garrett County  

MD-511: Mid-Shore Regional  

MD-512: Hagerstown/Washington County  

MD-513: Wicomico, Somerset, Worcester Counties  

MD-600: Prince George's County  

MD-601: Montgomery County  

MAINE 

ME-500: Maine Statewide  

MICHIGAN 

MI-500: Michigan Balance of State  

MI-501: Detroit  

MI-502: Dearborn, Dearborn Heights, Westland/Wayne County  

MI-503: St. Clair Shores, Warren/Macomb County  

MI-504: Pontiac, Royal Oak/Oakland County  

MI-505: Flint/Genesee County  

MI-506: Grand Rapids, Wyoming/Kent County  

MI-507: Portage, Kalamazoo City & County  

MI-508: Lansing, East Lansing/Ingham County  

MI-509: Washtenaw County  

MI-510: Saginaw City & County  
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MI-511: Lenawee County  

MI-512: Grand Traverse, Antrim, Leelanau Counties  

MI-513: Marquette, Alger Counties  

MI-514: Battle Creek/Calhoun County  

MI-515: Monroe City & County  

MI-516: Norton Shores, Muskegon City & County  

MI-517: Jackson City & County  

MI-518: Livingston County  

MI-519: Holland/Ottawa County  

MI-523: Eaton County  

MINNESOTA 

MN-500: Minneapolis/Hennepin County  

MN-501: St. Paul/Ramsey County  

MN-502: Rochester/Southeast Minnesota  

MN-503: Dakota, Anoka, Washington, Scott, Carver Counties  

MN-504: Northeast Minnesota  

MN-505: St. Cloud/Central Minnesota  

MN-506: Northwest Minnesota  

MN-508: Moorhead/West Central Minnesota  

MN-509: Duluth/St. Louis County  
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MN-511: Southwest Minnesota  

MISSOURI 

MO-500: St. Louis County  

MO-501: St. Louis  

MO-503: St. Charles City & County, Lincoln, Warren Counties  

MO-600: Springfield/Greene, Christian, Webster Counties  

MO-602: Joplin/Jasper, Newton Counties  

MO-603: St. Joseph/Andrew, Buchanan, DeKalb Counties  

MO-604: Kansas City (MO&KS), Independence, Lee’s Summit/Jackson, Wyandotte Counties  

MO-606: Missouri Balance of State  

NORTHERN MARIANA ISLANDS 

MP-500: Northern Mariana Islands  

MISSISSIPPI 

MS-500: Jackson/Rankin, Madison Counties  

MS-501: Mississippi Balance of State  

MS-503: Gulf Port/Gulf Coast Regional  

MONTANA 

MT-500: Montana Statewide  

NORTH CAROLINA 

NC-500: Winston-Salem/Forsyth County  
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NC-501: Asheville/Buncombe County  

NC-502: Durham City & County  

NC-503: North Carolina Balance of State  

NC-504: Greensboro, High Point  

NC-505: Charlotte/Mecklenburg County  

NC-506: Wilmington/Brunswick, New Hanover, Pender Counties  

NC-507: Raleigh/Wake County  

NC-509: Gastonia/Cleveland, Gaston, Lincoln Counties  

NC-511: Fayetteville/Cumberland County  

NC-513: Chapel Hill/Orange County  

NC-516: Northwest North Carolina  

NORTH DAKOTA 

ND-500: North Dakota Statewide  

NEBRASKA 

NE-500: Nebraska Balance of State  

NE-501: Omaha, Council Bluffs  

NE-502: Lincoln  

NEW HAMPSHIRE 

NH-500: New Hampshire Balance of State  

NH-501: Manchester  
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NH-502: Nashua/Hillsborough County  

NEW JERSEY 

NJ-500: Atlantic City & County  

NJ-501: Bergen County  

NJ-502: Burlington County  

NJ-503: Camden City & County/Gloucester, Cape May, Cumberland Counties  

NJ-504: Newark/Essex County  

NJ-506: Jersey City, Bayonne/Hudson County  

NJ-507: New Brunswick/Middlesex County  

NJ-508: Monmouth County  

NJ-509: Morris County  

NJ-510: Lakewood Township/Ocean County  

NJ-511: Paterson/Passaic County  

NJ-512: Salem County  

NJ-513: Somerset County  

NJ-514: Trenton/Mercer County  

NJ-515: Elizabeth/Union County  

NJ-516: Warren, Sussex, Hunterdon Counties  

NEW MEXICO 

NM-500: Albuquerque  
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NM-501: New Mexico Balance of State  

NEVADA 

NV-500: Las Vegas/Clark County  

NV-501: Reno, Sparks/Washoe County  

NV-502: Nevada Balance of State  

NEW YORK 

NY-500: Rochester, Irondequoit, Greece/Monroe County  

NY-501: Elmira/Steuben, Allegany, Livingston, Chemung, Schuyler Counties  

NY-503: Albany City & County  

NY-504: Cattaraugus County  

NY-505: Syracuse, Auburn/Onondaga, Oswego, Cayuga Counties  

NY-507: Schenectady City & County  

NY-508: Buffalo, Niagara Falls/Erie, Niagara, Orleans, Genesee, Wyoming Counties  

NY-510: Ithaca/Tompkins County  

NY-511: Binghamton, Union Town/Broome, Otsego, Chenango, Delaware, Cortland, Tioga Counties  

NY-512: Troy/Rensselaer County  

NY-513: Wayne, Ontario, Seneca, Yates Counties  

NY-514: Jamestown, Dunkirk/Chautauqua County  

NY-516: Clinton County  

NY-518: Utica, Rome/Oneida, Madison Counties  
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NY-519: Columbia, Greene Counties  

NY-520: Franklin, Essex Counties  

NY-522: Jefferson, Lewis, St. Lawrence Counties  

NY-523: Glens Falls, Saratoga Springs/Saratoga, Washington, Warren, Hamilton Counties  

NY-525: New York Balance of State 

NY-600: New York City  

NY-601: Poughkeepsie/Dutchess County  

NY-602: Newburgh, Middletown/Orange County  

NY-603: Nassau, Suffolk Counties  

NY-604: Yonkers, Mount Vernon/Westchester County  

NY-606: Rockland County  

NY-607: Sullivan County  

NY-608: Kingston/Ulster County  

OHIO 

OH-500: Cincinnati/Hamilton County  

OH-501: Toledo/Lucas County  

OH-502: Cleveland/Cuyahoga County  

OH-503: Columbus/Franklin County  

OH-504: Youngstown/Mahoning County  

OH-505: Dayton, Kettering/Montgomery County  



Page: 29 of 34   VHA Homeless Program Office ● GPD Case Management Caseload Tracking Tool 
 

 

OH-506: Akron, Barberton/Summit County  

OH-507: Ohio Balance of State  

OH-508: Canton, Massillon, Alliance/Stark County  

OKLAHOMA 

OK-500: North Central Oklahoma  

OK-501: Tulsa City & County  

OK-502: Oklahoma City  

OK-503: Oklahoma Balance of State  

OK-504: Norman/Cleveland County  

OK-505: Northeast Oklahoma  

OK-506: Southwest Oklahoma Regional  

OK-507: Southeastern Oklahoma Regional  

OREGON 

OR-500: Eugene, Springfield/Lane County  

OR-501: Portland, Gresham/Multnomah County  

OR-502: Medford, Ashland/Jackson County  

OR-503: Central Oregon  

OR-505: Oregon Balance of State  

OR-506: Hillsboro, Beaverton/Washington County  

OR-507: Clackamas County  
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PENNSYLVANIA 

PA-500: Philadelphia  

PA-501: Harrisburg/Dauphin County  

PA-502: Upper Darby, Chester, Haverford/Delaware County  

PA-503: Wilkes-Barre, Hazleton/ Luzerne County  

PA-504: Lower Merion, Norristown, Abington/Montgomery County  

PA-505: Chester County  

PA-506: Reading/Berks County  

PA-508: Scranton/Lackawanna County  

PA-509: Eastern Pennsylvania  

PA-510: Lancaster City & County  

PA-511: Bristol, Bensalem/Bucks County  

PA-512: York City & County  

PA-600: Pittsburgh, McKeesport, Penn Hills/Allegheny County  

PA-601: Western Pennsylvania  

PA-603: Beaver County  

PA-605: Erie City & County  

PUERTO RICO 

PR-502: Puerto Rico Balance of Commonwealth  

PR-503: South-Southeast Puerto Rico  
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RHODE ISLAND 

RI-500: Rhode Island Statewide  

SOUTH CAROLINA 

SC-500: Charleston/Low Country  

SC-501: Greenville, Anderson, Spartanburg/Upstate  

SC-502: Columbia/Midlands  

SC-503: Myrtle Beach, Sumter City & County  

SOUTH DAKOTA 

SD-500: South Dakota Statewide  

TENNESSEE 

TN-500: Chattanooga/Southeast Tennessee  

TN-501: Memphis/Shelby County  

TN-502: Knoxville/Knox County  

TN-503: Central Tennessee  

TN-504: Nashville-Davidson County  

TN-506: Upper Cumberland  

TN-507: Jackson/West Tennessee  

TN-509: Appalachian Regional  

TN-510: Murfreesboro/Rutherford County  

TN-512: Morristown/Blount, Sevier, Campbell, Cocke Counties  



Page: 32 of 34   VHA Homeless Program Office ● GPD Case Management Caseload Tracking Tool 
 

 

TEXAS 

TX-500: San Antonio/Bexar County  

TX-503: Austin/Travis County  

TX-600: Dallas City & County, Irving  

TX-601: Fort Worth, Arlington/Tarrant County  

TX-603: El Paso City & County  

TX-604: Waco/McLennan County  

TX-607: Texas Balance of State  

TX-611: Amarillo  

TX-624: Wichita Falls/Wise, Palo Pinto, Wichita, Archer Counties  

TX-700: Houston, Pasadena, Conroe/Harris, Ft. Bend, Montgomery Counties  

TX-701: Bryan, College Station/Brazos Valley  

UTAH 

UT-500: Salt Lake City & County  

UT-503: Utah Balance of State  

UT-504: Provo/Mountainland  

VIRGINIA 

VA-500: Richmond/Henrico, Chesterfield, Hanover Counties  

VA-501: Norfolk/Chesapeake, Suffolk, Isle of Wight, Southampton Counties  

VA-502: Roanoke City & County, Salem  
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VA-503: Virginia Beach  

VA-504: Charlottesville  

VA-505: Newport News, Hampton/Virginia Peninsula  

VA-507: Portsmouth  

VA-508: Lynchburg  

VA-513: Harrisonburg, Winchester/Western Virginia  

VA-514: Fredericksburg/Spotsylvania, Stafford Counties  

VA-521: Virginia Balance of State  

VA-600: Arlington County  

VA-601: Fairfax County  

VA-602: Loudoun County  

VA-603: Alexandria  

VA-604: Prince William County  

VIRGIN ISLANDS 

VI-500: Virgin Islands  

VERMONT 

VT-500: Vermont Balance of State  

VT-501: Burlington/Chittenden County  

WASHINGTON 

WA-500: Seattle/King County  
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WA-501: Washington Balance of State  

WA-502: Spokane City & County  

WA-503: Tacoma, Lakewood/Pierce County  

WA-504: Everett/Snohomish County  

WA-508: Vancouver/Clark County  

WISCONSIN 

WI-500: Wisconsin Balance of State  

WI-501: Milwaukee City & County  

WI-502: Racine City & County  

WI-503: Madison/Dane County  

WEST VIRGINIA 

WV-500: Wheeling, Weirton Area  

WV-501: Huntington/Cabell, Wayne Counties  

WV-503: Charleston/Kanawha, Putnam, Boone, Clay Counties  

WV-508: West Virginia Balance of State  

WYOMING 

WY-500: Wyoming Statewide  
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