
Grant/Per Diem Provider Call Highlights 
March 9, 2015, 3:00 p.m. EST      1-800-767-1750, 17663# 
 
 
1) The Agenda is sent out via broadcast fax.  If you don’t receive the agenda, contact the GPD Office.  We will 

send you a GPD Contact Sheet. 
 

2) Invitation to the Yammer website.  If providers want to be invited to the Yammer website, please email Matt 
McGahran at:  matthew.mcgahran@va.gov.  The Yammer website is a Department of Veterans Affairs 
social website designed for providers to exchange ideas on having a successful program.   
 

3) GPD Provider website.  This site has a tremendous amount of information including the Recipient Guide, 
Per Diem Rate request documents, PowerPoint slides on preparation of the SF 425 report, and Quarterly 
Training documents. 
 

4) Matthew McGahran and Susan Langer will continue to conduct site visits during 2015.  The purpose of 
these visits is to review the Liaison’s clinical records and compliance with the GPD Handbook.  The 
Provider’s Individual Service Plan and the VA Treatment Plan need to match. 
 

5) Mr. ML Jordan, Social Insurance Specialist, Office of National and Inter-Governmental Affairs with the 
Social Security Administration presented on services being offered to assist Veterans with their Social 
Security Online Account. 

  
 http://www.ssa.gov/  

 
6) Questions from the Participants: 
 

- Quarterly Technical Report.  The Liaison has data regarding discharge, occupancy levels, and length of 
stay.  This information can be shared with the Providers.       
 

- Is there anyone tracking discharge/re-admit statistics (i.e., a Veteran is discharged from GPD into 
permanent housing but returns to GPD later on)?  At this time, there is no tracking mechanism.   
 
 

 
Here is a list of web pages that you may find helpful: 
 
Main GPD Website: http://www.va.gov/HOMELESS/GPD.asp  
GPD Regulations: http://www.va.gov/HOMELESS/docs/GPD/GPD_Final_Rule_38CFR61_02-25-2013.pdf 
GPD Provider Site: http://www.va.gov/HOMELESS/GPD_ProviderWebsite.asp  
CHALENG Site: http://www.va.gov/HOMELESS/chaleng.asp 
Federal Register Site: http://www.gpoaccess.gov/fr/browse.html  
 
 
Next Operations Call: April 13, 2015 @ 3:00 pm EST   
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