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Unique Client Identifier 
• When information is requested at the Veteran level (such as on the LSV 

Caseload Tracking Tool or during an Office of Business Oversight Audit), 
grantees need to utilize a Unique Client Identifier (UCI) instead of providing 
personally identifiable information for a given Veteran. A UCI is a unique 
combination of letters and numbers which is used to produce unduplicated 
counts of Veterans served over time. UCIs are widely used in other US 
Government grants such as those funded by the Legal Services Corporation, 
IRS’s Low Income Taxpayer Clinics and others. The UCI for the LSV-H Grant 
should follow the naming convention below:
• Two-character State/Territory abbreviation for where grantee is located
• Four-digit year Veteran was last discharged from the military
• First three letters of Veteran’s first name
• Veteran’s four-digit year of birth 
• First letter of Veteran’s last name



Unique Client Identifier - Examples
Example 1: Legal Aid Florida is assisting Veteran John Smith with a Discharge 
Upgrade. Mr. Smith was born in 1975 and was discharged from the US Army in 2010. 

– UCI for Veteran John Smith: FL2010JOH1975S

Example 2: Legal Aid Texas is assisting Veteran Jane Smith with a debt collection 
issue. Ms. Smith was born in 1985 and was discharged from the United States Marine 
Corps in 2008. She later joined the Texas Army Guard and was discharged from them 
in 2015. 

– UCI for Veteran Jane Smith: TX2015JAN1985S

Utilizing a UCI will ensure that the VA can collect the relevant data we need while 
ensuring that information covered by ACP is protected. The UCI will also be used by 
the VA Office of Business Oversight should an audit be conducted. 



Women Veterans

Per 38 U.S.C. 2022A(e), For any fiscal year, not less than 10 percent of the 
amount authorized to be appropriated for grants under this section shall be 
used to provide legal services to women Veterans. 

• Example 1: Legal Aid Florida receives $150,000 in funding under the LSV-H 
Grant.
– Legal Aid Florida is expected to provide at least $15,000 in legal services 

(38 CFR 79.20) to women Veterans. 
• Example 2: Legal Aid Texas received $50,000 in funding under the LSV-H 

Grant.
– Legal Aid Texas is expected to provide at least $5,000 in legal services 

(38 CFR 79.20) to women Veterans. 



Women Veterans – Continued

In order to verify that grantees are on track to provide 10 percent 
of the grant funds to serve eligible women Veterans, VA asks for 
two things:

• Caseload Tracking Tool

• Certification in Quarterly Report: 
– “I certify that at least 10 percent of LSV-H grant funds are 

projected to be used for the provision of legal services for 
women Veterans by the end of the grant cycle.” 



Caseload Tracking Tool
The LSV Caseload Tracking Tool is a living Excel file that tracks legal services provided 
to Veterans at the case level. The following information is captured in the LSV Caseload 
Tracking Tool:

• Presenting Legal Problem

• Level of Legal Services Provided

• Type of Legal Service Provided

• Status of Legal Problem

• Housing Status at Exit

• Hours Spent on Legal Problem

• Group Training Details

• Unique Client Identifier for Veteran 

• Veteran’s Age at Time of Screening

• Veteran’s Race

• Veteran’s Ethnicity

• Veteran’s Gender

• Veteran’s Housing Status Upon Screening

• Veteran’s Rurality Status



Determining Rurality

"Rural" is any area that is not located in a standard metropolitan statistical area or a 
primary metropolitan statistical area. To determine if an area is considered Rural, 
please utilize the LSV-H Rural County Lookup Excel file located on the LSV-H 
National Site. Simply find the County and State where the Veteran resides / last 
resided in Column ‘C’ then refer to the ‘Yes’ or ‘No’ listed in Column ‘D’. 
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VHA Homeless Programs

Homelessness Prevention Services
• Supportive Services for Veteran Families (SSVF)

Outreach, Engagement, Assessment, and Referral 
Services
• Health Care for Homeless Veterans (HCHV) 

Outreach

• Community Resource and Referral Center (CRRC)

• National Call Center for Homeless Veterans 
(NCCHV)

• Justice-involved Veterans
– Veterans Justice Outreach (VJO)
– Health Care for Re-Entry Veterans (HCRV)

Residential Services
• HCHV Contract Residential Services (CRS)

• HCHV Low Demand Safe Haven (LDSH)

• Grant and Per-Diem (GPD) Transitional Housing

Permanent Housing Services 
• Housing and Urban Development-VA Supportive Housing 

(HUD-VASH)

Specialty Services
• Homeless Veteran Community Employment Services 

(HVCES)
• Homeless Patient Aligned Care Teams (HPACT)

• Legal Services for Veterans (LSV) Program
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HPO Grants Comparison
LSV-H SSVF

Authorized by Public Law 116-315 Authorized by Public Law 110-387

Focus on the Provision of Legal Services to remove barriers 
to housing stability

Focus on Housing Prevention & Rapid Re-housing

No income threshold Must be eligible for SSVF (income below 80% AMI)

Veteran must be homeless or at-risk of experiencing 
homelessness

Veteran must be homeless or at imminent risk of 
experiencing homelessness

Veteran* only, with a focus on women Veterans All members of the Veteran* household may be eligible

No cost to Veteran Veteran could cost share for legal services

Administered through VJP Legal Services for Veterans 
National Office

Administered through Supportive Services for Veteran 
Families National Office

https://www.va.gov/homeless/lsv.asp
https://www.va.gov/homeless/lsv.asp
https://www.va.gov/homeless/ssvf/index.html
https://www.va.gov/homeless/ssvf/index.html
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Project CHALENG - VA Homeless Programs

https://www.va.gov/homeless/chaleng.asp
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2021 CHALENG Survey Fact Sheet



Legal Services for Veterans (LSV)

• Outreach, training and coordination designed to 
expand access to legal service to Veterans

• Further Veterans’ legal service access through the 
continued growth of Medical Legal Partnership (MLP) 
model within the VHA

• Establish and administer Veterans Health 
Administration’s (VHA)  new legal services grant 
programs



Medical Legal Partnerships (MLP)

• Collaboration between VA clinicians and pro-bono legal 
service providers

• Co-located at a VA facility
• Consultation specific to Veteran needs
• More than just a referral
• Training across disciplines
• Priority: Veteran-centric care
• VA Memorandum of Understanding (MOU) executed
• Listing found on LSV website: VA MLP_LC list

https://www.va.gov/HOMELESS/lsv/MLP_LC_List.pdf


VA-Affiliated Legal Clinics

• Collaboration between VA clinicians and pro-
bono legal service providers

• Can be co-located at a VA facility

• Referral driven

• Variable days/times/services provided

• Less formal than MLP
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LSV-H Grantee
Medical Legal Partnership
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LSV-H Grantee
Medical Legal Partnership
VA-Affiliated Legal Clinic(s)
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Find VA Locations | Veterans Affairs

https://www.va.gov/find-locations/
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Overview of Health Services for Women - Women Veterans Health Care

https://www.womenshealth.va.gov/WOMENSHEALTH/overview.asp


22

Women Veterans Outreach - Center for Women Veterans (CWV)

https://www.va.gov/womenvet/outreach/index.asp
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VA Homeless Programs

https://www.va.gov/homeless/
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Legal Services for Veterans Programs - VA Homeless Programs

https://www.va.gov/homeless/lsv.asp


Emerging Practice: MI Civil Legal Services Coalition

Goal: To improve access to legal services for Veterans

Process: 

• Initiate planning meeting with VHA staff across the state 

• VHA staff & established legal service provider partner

• Invite legal community

• Facilitate virtual coalition calls (Monthly-3 months)

• Established 3 distinct workgroups (specific goals)



Emerging Practice: IN Virtual Legal Clinic

Goal: to increase access to civil legal services for Veterans located in rural 
areas

Process
• Virtual clinic at rural VA clinic (CBOC) is held at the same time as the 

monthly legal clinic at the VAMC
• Attorney is located at the VAMC & connect to Veteran at the off-site 

CBOC via VA Telehealth equipment
• VA staff and/or Paralegal are located at the CBOC to do check-ins and 

provide oversight and coordination of virtual clinic
• CBOC staff (MSA’s, PACT SW, etc.) are needed to assist with ancillary 

duties and for sustainability of the virtual clinic



27

Check Out Our Podcast: Ending Veteran Homelessness

• Each month on the Ending Veteran 
Homelessness podcast, we explore all the 
ways our country is working to ensure 
that every Veteran has a safe and stable 
place to call home.

• Now available on Apple Podcasts, 
Google Podcasts, Spotify, and your 
podcatcher of choice!

https://www.spreaker.com/show/vha-homeless-programs-ending-veteran-h
https://www.spreaker.com/show/vha-homeless-programs-ending-veteran-h
https://podcasts.apple.com/us/podcast/vha-homeless-programs-ending-veteran-homelessness/id1629725851
https://podcasts.google.com/feed/aHR0cHM6Ly93d3cuc3ByZWFrZXIuY29tL3Nob3cvNTU1MzM5NC9lcGlzb2Rlcy9mZWVk
https://open.spotify.com/show/4qO7wQtAXKxtewkTLhqTR9?si=CUiAvHavSM2hbfjZID3eow
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Subscribe to the Homeless Programs Monthly Newsletter

• Each month, the Homeless 
Programs Newsletter provides 
readers with news and 
information about VA’s 
ongoing efforts to prevent and 
end Veteran homelessness.

• Visit www.va.gov/homeless to 
subscribe. 

http://www.va.gov/homeless
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Connect Homeless and At-Risk Veterans to VA

Veterans who are homeless or at risk of homelessness—and their family 
members, friends and supporters—can make the call to or chat online 
with the National Call Center for Homeless Veterans, where trained 
counselors are ready to talk confidentially 24 hours a day, 7 days a 
week.



Veterans Crisis Line

• Veterans
• Service Members
• Family Members
• Friends

Confidential crisis chat at VeteransCrisisLine.net/Chat or 
text 838255
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Next Steps

• Reach out to your local VA Medical Center
• Review the resources and information shared during the 

Onboarding Sessions
• Contact LSV Program Office with questions: lsvgrants@va.gov
• Confirm accuracy of Grant Contacts in eGMS
• Familiarize and register with SQUARES
• Ongoing virtual sessions will be scheduled
• Notice of Funding Opportunity updates will be forthcoming

mailto:lsvgrants@va.gov
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Q&A and Discussion
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