
 

 

 
 
 

Telephone Continuing Care and Recovery Support (TCCRS) 

Purpose: The purpose of the TCCRS Program is to test the feasibility of using a telephone 
coaching model developed by the University of Pennsylvania for providing ongoing 
counseling, relapse prevention, and recovery support for clients with substance use 
disorders. 

Background: In 2009 VA began a rapid expansion of its permanent supportive housing and 
transitional supportive housing programs for homeless Veterans. TCCRS was initially 
introduced to three HUD-VASH program sites (Bedford, MA, Butler, PA and Philadelphia, PA) 
in 2012 to test the feasibility of using trained telephone counselors to augment the case 
management services provide by HUD-VASH staff; not to replace the routine case 
management services provided by the program. The integration of this model with VA’s 
supportive housing programs aims to enhance housing stability, reduce substance use, and 
improve mental health outcomes for Veterans concurrently receiving housing through the 
HUD-VASH Program. 

Program Data: The following sites are currently utilizing the TCCRS Program: 
 

Program contact information: If you are interested in implementing TCCRS at your facility 
please contact Dr. Roger Casey at roger.casey@va.gov 

 

Ann Arbor, MI Bedford, MA Butler, PA Miami, FL 

Salem, VA Washington, DC   

mailto:roger.casey@va.gov
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