
SSVF Monthly Office 
Hours

August 18, 2023

Link to Audio

https://youtu.be/A860grCXups
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• SSVF Performance Measures

• RRH Exits to PH
• RRH Start to MID

• Data Quality
• Returns to Homelessness

• Recording Monthly Services
• Landlord and Tenant Incentives
• Legal Services
• Shallow Subsidy

• Equity Report Demo
• FY 2024 Changes
• Open for Questions



Slides & 
handouts 
are in the 
“handout
” section 

Recording, 
Handouts & 
Slides will 
be sent via 

email

Submit 
questions in 
the question 

box or any 
time at 

ssvf@va.gov

60 minutes (?)
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or ssvfhmis@abtassoc.com



SSVF Performance Measures
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VSSC Scorecard – June 



VSSC Scorecard FY23

SSVF 3: % Exits to Permanent Housing – 70% or higher

• Ensure Veterans are not being exited arbitrarily, utilize due diligence
• Use correct exit destination types, even if exit to homelessness or 

temporary tenure
• When possible, have intentional conversations with Veterans who plan to exit to 

family & friends. Ensure they know how to access services should things not work 
out. Re-engage quickly if they return.

• No move-in date should be recorded when temporary tenure



VSSC Scorecard – June 68.15%



VSSC Scorecard FY23 

SSVF 4: % Process Time 90 days or Less – 75% or higher
(Measuring Veterans with Housing Move-In Date recorded on or after October 1, 2022 (denominator) & Those with 90 days or 
less since Project Start Date (numerator))

• Ensure rapid engagement for enrollment
• Do not delay enrollment to wait on paperwork, you may begin to work with Veterans 

prior to verifications (no TFA)
• HELP Veteran households collect paperwork needed for verifications

• Ensure Veteran are being assessed and reassessed for the level of 
support needed to access and secure housing

• Often you will need to attend viewings, intervene with landlords, and assist with 
housing applications



VSSC Scorecard – June 73.99%



SSVF Data Quality – Returns to 
Homelessness
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Data Quality – Returns to 
Homelessness
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SSVF Program Office and Technical Assistance are working with HPO Business 
Intelligence team to understand returns to homelessness. 

Data quality issues identified thus far (5): 
1. Duplications of Veteran enrollments

2. Progressive engagement to HUD-VASH resulted in HOMES entry of homelessness vs 
actual housing at entry (housed)

3. HUD-VASH referrals after move-in date
• HUD-VASH referral packet clearly states, must be received prior to lease/move-in

4. Grantee late entry of HUD-VASH referral packet
• Grantees must entry HUD-VASH referrals into HMIS prior to housing move-in date

• You may need to communicate the importance of timely referrals, when they will be accepted, when they will 
not, and develop an understanding of when lease and move-in date are provided to grantee



Data Quality – Returns to 
Homelessness
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5. Exit Destination Errors 
(HMIS 3.12 Destination – Living Situation Response Categories and Descriptions)

• Exits to temporary tenure with a housing move-in date
• EX: #13 Staying or living with friends, temporary tenure (e.g. room, apartment or house) –

no move-in date should be entered when this is not intended to be permanent
• EX: #14 Hotel or motel paid for without emergency shelter voucher – no move-in date 

should be entered; this is temporary tenure (HUD HMIS data entry purposes

Additional notes about Exit Destinations: 
• RCs have been sending reports requesting feedback about missing exit 

destinations. HMIS entries with #30 No exit interview completed will show up as 
missing data. 

• Record what is true for the situation. 
• Managers should note if there are large numbers of Veterans being exited with no 

interview or information known.  
• Explore if this is a program engagement issue vs an anomaly.



SSVF Recording Monthly 
Services
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Client and Landlord Incentives

14Type in the word “Incentive”

Landlord Incentive

Tenant Incentive



Legal Services
144=SSVF Supportive Services

Element: 4-Assistance obtaining/coordinating other 
public benefits

Dependent B: Choose between options 7 to 11

Element: 5 -Direct provision of other public benefits
Dependent C: Choose between options 5 to 9



Shallow Subsidy
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Shallow Subsidy has 3 identified data entry requirements:

• TFA rental assistance – one entry monthly
• V3 Financial Assistance #15 – Extended Shallow Subsidy Rental Assistance

• Case management – at least one entry monthly
• V2 Service Provided #7 – Extended Shallow Subsidy

• Income assessment – quarterly
• 4.02 Income and Sources

NOTE: If you have concerns about your local HMIS software not allowing this/any VA required 
data capture please contact your SSVF Regional Coordinator and/or ssvfhmis@abtassoc.com

mailto:ssvfhmis@abtassoc.com


Shallow Subsidy

17

SSVF Program Office is only looking for Shallow Subsidy TFA entries 
to determine utilization of the service.

Implications of inaccurate data entry and poor data quality: 
• Future funding availability for SSVF Program – National implications
• Difficulty in understanding the success of Shallow Subsidy interventions

• Geographic factors
• Demographic factors

• Grantees will not be credited with proving specialized services
• Quarterly certifications from grantees not supported by data uploads
• Impact on future funding opportunities

• Overall poor data quality impacts the funding and provision of homeless services across all 
populations



SSVF Equity Report
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Equity Report

• Access issues – email ssvfhmis@abtassoc.com
• Repository link – if you have a repository account you 

should have an Equity Report account
• Uses of the data – assess service numbers, amount of TFA, 

and exits to PH using the race/ethnicity categories (two 
choices) for equity in accessing and delivering SSVF 
services



FY2024 Data Standard Changes
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Big Changes on October 1, 2023

• No more “Last Permanent Address”
• New Start Date and End Date on each Financial Assistance
• Changes to the Shallow Subsidy and Landlord/Tenant Incentives 

wording to be clearer/easier to record correctly
• AMI amounts (include 51%-80% now)
• Race/Ethnicity combined into one element
• Gender language more affirming
• Add SPACE FORCE to Military Branches



Sneak Peak FY 24 Data Standards
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• Remove V5 “Last Permanent Address”
• Add to V3:

• Start Date & End Date (instead of just “Date Provided”) of Financial Assistance
• Landlord Incentive
• Tenant Incentive
• Change “Extended Shallow Subsidy Rent Assistance” to “Shallow Subsidy Financial 

Assistance”
• Adjust V4:

• Less than 30%
• 31% to 50%
• 51% to 80%
• 81% or greater



HMIS 
End of 

Year 
Close-

out

The SSVF Program Office will have 2 
opportunities to review HMIS End of Year Close-
out Expectations: 

1. SSVF National Webinar September 14, 2023

2. SSVF Data Office Hours September 15, 2023

Grantees should plan to attend both, with the 
opportunity to ask questions of the data team during 
Data Office Hours.



Technical Assistance Time!
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