
SSVF Monthly Office 
Hours

Link to Audio

https://youtu.be/KhQf_ucZkpo
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• Data Quality Planning 

(Sam)
• Changes to Monthly DQ 

Reports (Mary)
• Performance Measures 

(Mary)
• Recording Monthly 

Services (Mary)
• EHA
• Landlord and Client Incentives
• Shallow Subsidy

• Open for Questions



Slides & 
handouts 
are in the 
“handout
” section 

Recording, 
Handouts & 
Slides will 
be sent via 

email

Submit 
questions in 
the question 

box or any 
time at 

ssvf@va.gov

60 minutes (?)
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Data Quality Management (pp. 68-
82)
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Data Quality Management (pp. 68-
82)

What is Data Quality?

"Data Quality is a term that refers to the reliability and validity of 
client level data collected in HMIS."



Data Quality Management (pp. 68-
82)

Data Quality Plan

• Set of policies and procedures designed to ensure all client 
level information entered into HMIS is complete accurate and 
timely

• Developed by the CoC's HMIS Lead, but VA grantees have to 
adhere to more data standards set by the VA



Data Quality Management (pp. 68-
82)

Data Quality Plan

• Identify the responsibilities of all parites within the CoC that 
affect data quality

• Establish data quality benchmarks for timeliness, 
completeness and accuracy

• Describe what the HMIS Lead Agency will be doing to 
implement this plan and monitoring the progress to meet the 
benchmarks

• Establish a time frame for implementing the plan to monitor 
the quality of data on a regular basis



Data Quality Management (pp. 68-
82)

Five components to a good data quality standard

• Timeliness

• Completeness

• Accuracy

• Monitoring

• Incentives



Performance Measures

• SSVF3: Percent SSVF RRH Exits to PHP 

• SSVF4: Percent within 90 days Entry to Move-In in SSVF 
RRH Permanent Housing 



Client and Landlord Incentives

32Type in the word “Incentive”

Landlord Incentive

Client Incentive



Shallow Subsidy Data Entry

• At least once a month:
• V2 Service Provided #7 – Extended Shallow Subsidy

• V3 Financial Assistance #15 – Extended Shallow Subsidy Rental Assistance



Technical Assistance Time!
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