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CASE CLOSING 
 

Case A:  Rochelle, 36, had been staying in a sober shelter for two months when she 
entered RRH. Within 60 days, her case manager helped her secure a one-bedroom 
apartment with rent of $520 (including utilities) and a part-time job 20 hours/week at 
$9/hour, or about $720/month.  RRH has been subsidizing the rent by $200/month for 
three months. When making home visits, the case manager has twice found Rochelle 
intoxicated.  Rochelle firmly declined treatment, saying she is not an alcoholic.  

 

Case B:  After being evicted for failure to pay rent, Danny, 25, Stella, 24, and their two 
children (Michael 7, Arleen, 4) were staying in a family shelter when they applied for 
RRH. The case manager negotiated a return to their previous housing by promising to 
pay their two months of rental arrears and guaranteeing a rental subsidy for another 4 
months. Their income is now $1400 and their 2-bedroom apartment costs $840. The 
guaranteed rental subsidy of $200/month is supposed to last three more months.   

 

Case C: Jerry, 61, was living with several men under a bridge when he was 
approached by an outreach worker and subsequently enrolled in RRH.  He has no 
income, so his case manager is subsidizing the entire cost of his new $610 Single-
Room-Occupancy hotel.  His case manager has been pursuing SSI; she is SOAR-
trained and has submitted a good application proving that Jerry is seriously and 
persistently mentally ill.  There is no decision yet. However, Jerry has not been sleeping 
in his new apartment.  He returns to the camp under the bridge. 

 

 

Make a case closure recommendation for each of these households 
on the back of this page 
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A. Rochelle 

__Close Case       ___Keep Case Open* 

*List the steps needed before the case can be closed: 

 

 

 

 

 

B. Danny, Stella and their children 

__Close Case       ___Keep Case Open* 

*List the steps needed before the case can be closed: 

 

 

 

 

 

C. Jerry 

__Close Case       ___Keep Case Open* 

*List the steps needed before the case can be closed: 

 


